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1 PURPOSE 

 

¶ This guide in its design, development, implementation and review phases is guided 
and underpinned by the SARS values, code of conduct and the applicable legislation. 
Should any aspect of this guide be in conflict with the applicable legislation the 
legislation will take precedence.   
  

¶ The purpose of this guide is to describe the Country by Country information 
requirements and also describe how to submit the CBC report and/or master file and 
or local files via eFiling. This guide is structured as follows: 

 
Ğ Clarify the CBC information and declaration process; 
Ğ How to access the CBC functionality on eFiling 
Ğ How to complete the CBC01 form; 
Ğ How to submit the CBC01 form together with the master and local files; 
Ğ How to submit the master and local file; and  
Ğ How to request a correction of your submitted CBC01 form and/or master and/or 

local file. 
 

2 INTRODUCTION 

 

¶ The definition of ñInternational Tax Standardò has been amended in section 1 of the 
Tax Administration Act (TAA) to include the Country by Country (CBC) reporting 
standard of Multinational Enterprises (MNE). The regulations of this has been updated 
and documented under section 257 of the TAA. This update is as a result of the Action 
13 Final Report issued from the OECD/G20 BEPS projects which was published on 
October 2015.   
 

¶ The Action 13 Final Report prescribes that all MNE group companies must document 
their CBC report and submit it to their resident (home) tax administration at specified 
periods. The CBC report will then be exchanged by the resident (home) tax 
administration with the foreign tax administration where there is an existing treaty with 
South Africa.  
 

¶ MNEs impacted are defined in the South African CBC regulations as having a total 
consolidated group revenue of more than R10 billion or ú750 million. This is applicable 
when the Ultimate Parent entity submits the CBC report and is a tax resident within 
South Africa. Also this is applicable when a South African resident Constituent entity 
must submit the CBC report on behalf of the non-South African tax resident UPE.  

 

¶ The CBC report submissions must be of the fiscal year preceding the reporting fiscal 
year. An example of this would be, for the financial year 2017, the MNE must submit 
financials of the preceding financial year, 2016. Also to note is that the CBC report 
must be submitted no later than 12 months after the last day of each reporting fiscal 
year of the MNE group beginning or after 1

st
 January 2016.  

 

¶ All the South African reporting MNE groups that must file the CBC report must also 
submit a master and/or local file to SARS when required in terms of section 25 of the 
TAA. These files must be prepared as per the following external Business 
Requirements Specification (BRS): Country-by-Country and Financial Data Reporting 
v 2.2. available on the SARS website. This guide will describe how the MNE must 
submit the CBC report, master files and local files via eFiling to SARS.  
 

http://www.sars.gov.za/AllDocs/LegalDoclib/Agreements/LAPD-IntA-EIA-CBC-2017-03%20-%20Final%20BRS%20on%20the%20OECD%20CbC%20Reporting.pdf
http://www.sars.gov.za/AllDocs/LegalDoclib/Agreements/LAPD-IntA-EIA-CBC-2017-03%20-%20Final%20BRS%20on%20the%20OECD%20CbC%20Reporting.pdf


EXTERNAL GUIDE    

HOW TO COMPLETE AND SUBMIT 

YOUR COUNTRY BY COUNTRY 

INFORMATION    

GEN-ENR-01-G07  

REVISION: 4 Page 4 of 34 

 

3 THE CBC INFORMATION SUBMISSION  

 

 
Figure 1: CBC Information Submission Flow  

3.1 Person required to submit the CBC information  

 

¶ The following MNEs, according to the South African CBC legislation, must submit the 
CBC report together with the master and local files: 

 
Ğ A Reporting Entity (other than a Surrogate Parent Entity) that is a resident must 

submit a return in the form and containing the information specified in the BRS: 
CBC and Financial Data Reporting relating to a CBC Report, a master file and a 
local file.  
 

Ğ Where a filing obligation exists in terms of paragraph 2 of Article 2 of the 
Country-by-Country Regulations and the exceptions under paragraph 3 of 
Article 2 do not apply, a resident that is a Constituent Entity as identified in 
paragraph 2 of Article 2, must submit a return in the form and containing the 
information specified in the BRS: CBC and Financial Data Reporting relating to 
a CBC Report, a master file and a local file.  
 

¶ If the aggregate of a personôs potentially affected transactions for the year of 
assessment, without offsetting any potentially affected transactions against one 
another, exceeds or is reasonably expected to exceed R100 million, and that person is 
a resident, the person must submit a return in the form and containing the information 
specified in the BRS: CBC and Financial Data Reporting relating to a: 
 
Ğ Master file, where the ultimate holding company in respect of the Group that the 

person is a member of is a resident, or where a master file that substantially 
conforms with Annex I to Chapter V of the OECD Transfer Pricing Guidelines for 
Multinational Enterprises and Tax Administrations 2017 is prepared by any other 
entity within the Group that the person is a member of; and 

Ğ Local file. 
 

3.2 Complete the CBC report , the master and local  file  

 
¶ Once the MNE has determined whether it should submit the CBC report, the master 

and local file, or only the master and local file, the entity must capture the CBC01 form 
and prepare the files for submission.     

 
 

Person required to 
submit the CBC 

information 

Complete CBC 
report, master and 

or local file 

Submit CBC report, 
master  / local file 

to SARS 

Determine  whether 
CBC report  and or 
file was submitted  

sucessfully 
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¶ The CBC report (CBC01 form) completion must be as per section 4 on this document. 
The master and local file on the other hand must be prepared as per the external 
Country by Country BRS available on the SARS website. 
 

3.3 Submit CBC01 form , master and local  file to SARS  

 

¶ The submission and declaration process of the CBC information can only be done via 
eFiling. Once the CBC01 form has been completed, proceed as per section 5 on this 
document. This section describes how to file/ submit your completed CBC01 return to 
SARS.  To file/ submit the master and local files refer to section 6 on this document. 
 

¶ A MNE can either submit the CBC01 form together with the master and local file or it 
can submit the master and local file. It is imperative that the MNE deduces which 
documents to submit. Refer to section 3.1 on this document for more information on 
this. 
 

¶ Should you experience any challenges or queries during the submission process, 
kindly send an email:  Bus_Sys_CDSupport@sars.gov.za.  Ensure that the subject 
matter on your email reads: Country by Country. 
 

¶ Note that the CBC Report must be filed no later than 12 months after the last day of 
each reporting fiscal year of the MNE Group beginning on or after 1 January 2016.  
 

3.4 Determine whether the documents were submitted successfully  

 

¶ Once the CBC01 form and/or the documents (master or local files) have been 
submitted, note the following to determine whether your Country by Country 
information has been successfully submitted. 

 
Ğ The representative will receive an email or SMS indicating that the Country by 

Country information has been submitted successfully.  
Ğ Validations of the master and local files submitted will be done and the 

conclusions of these will be communicated via a letter which will be sent to the 
representative profile via eFiling. This letter will be either a rejection letter or an 
acceptance letter.  
 
o The representative must take note of the contents of the letter and 

respond to the rejection letter by re-submitting the master and or local file.  
o The communication on the letter will guide the representative on the 

requirements from the entity by SARS. Refer to section 7 on this 
document on how to request for correction of your submitted master and 
local files.  

 

¶ For any challenges or queries experienced during this process, kindly send them to the 
following email address:  Bus_Sys_CDSupport@sars.gov.za.  Ensure that the subject 
matter on your email reads: Country by Country. 
 

4 HOW TO ACTIVATE THE CBC FUNCTIONALIT Y ON EFILING 

  

¶ This section will describe how to activate the CBC functionality on eFiling.  
 

mailto:Bus_Sys_CDSupport@sars.gov.za
mailto:Bus_Sys_CDSupport@sars.gov.za
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¶ On the SARS eFiling website, complete your login and password details on the 
relevant fields displayed on the screen and proceed by clicking on login. 

 

 
 

4.1 Activate Country -by-Country functionality on eFiling  

¶ To activate the CBC tax product on eFiling, in the ñOrganisationò tab, select 
ñOrganisation Tax Typeò. A list of all the tax types will be displayed.  

 

 
 

¶ Select the CBC tax product, insert the Reference Number and the Tax Office at 
which income tax was registered. 
 

Note that the reference number is your Income Tax number and the tax office is the 
geographical location of where you registered for Income Tax. 

 

¶ Once done, click Register below the screen to finalise the activation process. 
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¶ Upon successful activation of the Country-by-Country tax type, the status next to the 
tax type will be indicated as ñSuccessfully Activatedò. 

 

 
 

4.2 Manage eFiling User Rights  

· eFiling administrators for organisation and tax practitioner profiles must ensure that the 
correct rights are allocated to users for Country-by-Country access in order for the 
functionality to be available. 

 

· Click ñOrganisationò, ñRights Groupò and then ñManage Groupsò. 
 

 
 
· Select Setup New Group in order to create a user group for the organisation.  

 
· Complete the Group Name, applicable Authorisation Level, indicate if Access to 

Payments should be granted on eFiling and ensure that the correct Tax Types are 
selected. Ensure that you activate the CBC option on the tax type as indicated below.  

  



EXTERNAL GUIDE    

HOW TO COMPLETE AND SUBMIT 

YOUR COUNTRY BY COUNTRY 

INFORMATION    

GEN-ENR-01-G07  

REVISION: 4 Page 8 of 34 

 

 

· Once all the relevant information has been completed, click the Add button to create 
the group.  

 
 

· The new group will be listed on the Group Details page.  
 

 
· The ñGroup Detailsò page will be displayed, click the ñOpenò hyperlink. 

 

 
 

4.3 Manage users in the group  

· The administrator maintains users within the group who would be responsible for 
submission of the CbC Reports.  

 

4.3.1 Register new user 

· To register a new user, the administrator must click user tab and register new. 
Complete all relevant information about the user and select Register to proceed.  

 

 
 
 
· Select the applicable user group and user rights for the user and click continue to 

update the details of the user.  
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5 HOW TO ACCESS THE CBC FUNCTIONALITY ON EFILING 

¶ This section will describe how to access the CBC functionality on eFiling. Note that the 
report is referred to as the CBC01 form. The user must be registered as a 
representative of the related organisation profile. A tax practitioner can also submit the 
report on behalf of their client. 

 

¶ After login into eFiling, the eFiling landing page will be displayed. 

 

 
 
¶ Click on the Returns button displayed on the main menu. 

 

¶ Click on the Country by Country Reporting button displayed on the left menu. 
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¶ The following two menu options will be displayed:  
 
Ğ Submit New Declaration ï This button should be selected when submitting a 

new declaration or to view a saved CBC01 return.  
Ğ Submitted Declarations ï This option should be selected to view 

filed/submitted returns and files. This option should also be used when 
Requesting for Correction of your submitted files or return. 

 

 
 

¶ Select Submit New Declaration  
 

¶ The Submit new declaration (CBC)  page will be displayed 

  

 
 
¶ Select the appropriate fiscal year of submission by clicking on the drop down list arrow 

displayed besides the Request Return button. Refer to the SA CbC Regulations on 
guidelines pertaining to the Reporting Fiscal Year.  
 

¶ Once the appropriate fiscal year has been selected, click on the Request Return 
button. 

 

 
 

¶ The Country by Country Reporting Work Page will be displayed. 
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¶ To open and complete the CBC01 form, click on the CBC01 hyperlink.  
 

¶ The CBC01 form will be displayed for completion.  
 

 
 

¶ Proceed to the below sections of this guide to assist the representative on the 
requirements of all the fields on the form.   
 

6 HOW TO COMPLETE THE CBC01 FORM  

 
¶ The following section will unpack the CBC01 form and highlight what information is 

required when completing the form. Kindly complete as suggested on this section. 
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6.1 Reporting Entity  

 
 

¶ Reporting Period: The end of the fiscal year will be pre-populated based on the year 
selected previously.  

¶ Registered Name: This field will be pre-populated with the registered name of the 
organisation.   

¶ Trading Name: This field will be pre-populated with the trading name of the 
organisation.  

¶ Company Reg No: This field will be pre-populated with the company registration 
number of the organisation.  

¶ Issued by Country: This field will be pre-populated with the country code linked to the 
company registration number.  

¶ Tax Ref No: This field will be pre-populated with the tax reference number of the 
organisation.  

¶ Issued by Country: This field will be pre-populated with the country code linked the 
tax reference number. 

¶ Giin No: Complete the Giin number of the organisation. The acceptable format of the 
Giin No is XXXXXX.XXXXX.XX.XXX. If the information entered in this field is incorrect, 
the following error will be displayed that indicates the correct format of the Giin number 
field.  
 

 
 

¶ Issued by Country: This field will be pre-populated with the country in which the Giin 
number was created.  

¶ Reporting Role: Select the reporting role of the organisation from the following 
options: 
 

Note that this field is mandatory for completion. 
 

Ğ Ultimate Parent Entity ï  
o A constituent entity of an MNE Group that owns directly or indirectly   

sufficient interest in one or more other constituent entity. This entity is 
required to prepare the consolidated financial statements under the 
accounting principles generally applied in its jurisdiction of tax residence.  
It would be required if its equity interests were traded on a public 
securities exchange in its jurisdiction of tax residence.  
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Ğ Surrogate Parent Entity ï  
o One constituent entity of the MNE Group that has been appointed, as a 

sole substitute for the Ultimate Parent Entity to file the Country by Country 
Report in that Constituent Entities jurisdiction of tax residence, on behalf 
of  MNE Group.  

Ğ Local Filing ï  
o The Local Filing should be selected when the tax jurisdiction of the 

Reporting Entity has mandated the use of the CBC XML schema for local 
filing of CBC Reports and if such local filing is required on the basis of the 
domestic legislation of the jurisdiction of the Reporting Entity.  

 

¶ Record Status: This field is only applicable when the CBC01 form is being revisited 
for editing purposes per applicable container. Note that it will be un-editable upon the 
initial completion of the form. To re-edit the information on the Reporting Entity 
container, select one of the following:  
 
Ğ Correction ï To correct information completed on this container / section of the 

form. 
Ğ Deletion ï To delete information completed on this container section of this 

form. 
 

¶ Unique Number: This number may / may not be pre-populated. It indicates that the   
information relates to a specific fiscal year.   
 

6.2 Contact person  

 
 
Note that if any fields within this section are not completed (pre-populated), it is mandatory 
that they be completed. 

 

¶ First Names: This field will be pre-populated with the representative name of the 
organisation.  

¶ Surname: This field will be pre-populated with the representative surname of the 
organisation.  

¶ Bus Tel No.1: This field will be pre-populated with the business telephone number of 
the representative of the organisation.  
 

¶ When editing the communication numbers, kindly note the following:  
 
Ğ Only numeric values are allowed. 
Ğ No spaces are allowed.  
Ğ use ñ00ò in place of ñ+ò 
Ğ No decimal points are allowed.  
 

¶ Bus Tel No.2: Complete an alternative business telephone number of the 
representative of the MNE group. 

¶ Cell No: Complete the cell number of the representative of the MNE group. 

¶ Email Address: Complete the email address of the representative of the MNE group. 
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6.3 Address  

 
 
Note that if fields within this section are not completed (pre-populated), it is mandatory that 
they be completed. 

 

¶ Address Type: Select the address type that will be completed on the next question of 
the MNE group from the following list: 
Ğ Residential ï  

o Residential address of the MNE Group. 
Ğ Business ï  

o Business address of the MNE Group.  
Ğ Registered Office ï  

o The registered office of the tax administrator where the MNE Group 
registered for tax purposes.  

 

¶ Address: Complete the full address selected on the field ñAddress typeò above. 

¶ Country Code: Select the appropriate country related to the completed address 
above. 

  

6.4 CBC Report  

¶ The number of CBC Reports to be completed will be limited to 249 Tax jurisdictions. 

¶ The ñSummaryò and ñRevenuesò fields should be completed with the aggregate (same 
as sum or total) of all the Constituent Entities of the MNE Group in the relevant Tax 
Jurisdiction. 

¶ ZAR should be the only functional currency of a Reporting MNE  if the UPE is a South 
African entity or if ZAR are used (or would be used) in the groups consolidated 
financial statements. 

 

 
 

 

¶ The following will be required from the MNE for each CBC Report   
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Ğ Summary  
Ğ Revenues  
Ğ Selection for Constituent Entities 

 

¶ Currency Code: Select the appropriate currency from the drop down list.  Once the 
appropriate selection is made, all the ñCurrency Codeò fields will be populated in the 
ñSummaryò and ñRevenuesò sections.  
Ğ Note: All amounts provided in the Country-by-Country Report should be 

reported in one and the same currency, being the currency of the Reporting 
MNE. If statutory financial statements are used as the basis for reporting, all 
amounts should be translated to the stated functional currency of the 
Reporting MNE at the average exchange rate for the year stated in the 
Additional Info element. 

¶ Resident Country Code: Select the appropriate resident country where the 
Constituent Entity is based from the drop down list. This will be the Resident Country 
code where the MNE group has a business operation. The name of the Resident 
Country selected will be populated onto the CBC Reports heading field.  

¶ Unique Number: This number may / may not be pre-populated. It indicates that the   
information relates to a specific fiscal year.   

¶ Record Status: This field is only applicable when the CBC01 form is being revisited 
for editing purposes per applicable container. Note that it will be un-editable upon the 
initial completion of the form. To re-edit the information on the CBC Report container, 
select one of the following:  
Ğ Correction ï To correct information completed on this container / section of the 

form. 
Ğ Deletion ï To delete information completed on this container section of this 

form. 
 

6.4.1 Summary 
 

 
 

¶ Profit/Loss before Income Tax: Complete the profit /loss acquired before Income 
Tax as per financial statement of the mentioned Constituent entity. 

¶ Stated Capital: Complete the capital stated as per financial statement of the 
mentioned Constituent entity. 

¶ Income Tax Paid: Complete the Income Tax paid as per financial statement of the 
mentioned Constituent entity. 

¶ Accumulated Earnings: Complete the accumulated earnings as per financial 
statement of the mentioned Constituent entity. 

¶ Income Tax Accrued: Complete the Income Tax accrued as per financial statement 
of the mentioned Constituent entity. 

¶ Assets: Complete the value of the assets of the mentioned Constituent entity. 

¶ No. of Employees: Complete the number of employees employed by the mentioned 
Constituent entity.  
 

Note that negative values are accepted and all fields under this section are mandatory. 
 
 
 






































