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Dear Valued Trader,

UPDATE YOUR PROFILE BEFORE REGISTERING ON THE NEW DIESEL
REFUND SYSTEM

To help traders meet their tax obligations, SARS regularly updates and

improves its systems for ease of compliance.

The new Diesel Refund registration system requires all taxpayers to validate,
confirm, and merge their legal-entity profiles before registration. Taxpayers
whose entities do not reflect these statuses cannot access the new Diesel

Refund platform.

SARS has auto-matched some entities to reflect the "“Validated” and
“Confirmed” statuses. However, certain entities could not be updated

automatically and require action by taxpayers.


mailto:rlaregistrations@sars.gov.za

To validate, confirm, and merge profiles:

1. Log in to SARS eFiling and follow the step-by-step guide: Merging tax profiles | South African

Revenue Service

2. Merge tax and customs profiles with Legal Entity Registration: here is a step-by-
step guide on merging tax profiles: GEN-ELEC-15-G01 - Guide to the Entity Merge

Functionality on eFiling - External Guide

3. Visit SARS Taxpayer Service Centre for assistance at www.sars.gov.za/contact-us/branch-

finder/ or via the Large Business and International (LBI) Segment Relationship Management

Team if you are an LBI client.

If you need help, please contact the call centre on 0800 00 7277. Once your profiles have
been merged, you can register for Diesel Refunds on eFiling.

For registration-related follow-ups, please contact rlaregistrations@sars.gov.za.

Sincerely

h

Anand Khelawon

Product Owner: Excise
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