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1 PURPOSE 

 
· The purpose of this guide is to assist the representative taxpayer/tax practitioner/public 

officer in the completion, submission and management of the Company Income Tax 
Return (ITR14) via eFiling. 

 

¶ This guide in its design, development, implementation and review phases is guided and 
underpinned by the SARS values, code of conduct and the applicable legislation. 
Should any aspect of this guide be in conflict with the applicable legislation the 
legislation will take precedence.   

 
2 INTRODUCTION  

 

· Corporate Income Tax (CIT), also known as business tax, is a tax imposed on 
businesses incorporated under the laws of the Republic of South Africa. The income 
received from these business, must be derived from within the Republic or through a 
branch or permanent establishment within the Republic.  

 

· As part of the modernisation of Corporate Income Tax (CIT) which is aimed at 
improving efficiency and compliance, SARS has amended the dynamic ITR14 return. 
These enhancements include minimal legal changes and alignment of the definition of 
a foreign controlled company with the international OECD standards.  

 

· Note the following: 

Ğ The old IT14 return is no longer accepted. Where you have previously requested 
and saved an old IT14, the old IT14 will be available for viewing; however, the 
new ITR14 will be presented for completion. 

Ğ If the Representative Taxpayer/Public Officer does not submit the ITR14 by the 
relevant deadline, the company will face an administrative penalty for non-
compliance. 

 

3 COMPANY INCOME TAX RETURN 

 

3.1 NEW LOOK  

¶ SARS has redesigned eFiling in an effort to embrace the benefits of emerging 
technologies and provide an optimized and secure digital environment. The new look is 
also intended to help promote voluntary compliance, reduce the administrative burden 
and provide you, our valued client, with a more intuitive and user-friendly experience. 
The redesigned functionality on eFiling will be implemented using a phased approach. 

 

¶ For further assistance about eFiling registration, please refer to the ñHow to register, 
manage users and change user password on eFilingò which is available on the 
SARS website www.sars.gov.za. 

 

http://www.sars.gov.za/
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3.2 REQUESTING THE RETURN 

 
· Navigate to www.sarsefiling.co.za  

· If the Company is registered on eFiling, click on the ñLOGINò icon. 

· If the Company is not registered on eFiling, click on the ñREGISTERò icon and follow 

the quick steps to register.  
 
Ğ For further assistance about eFiling registration, please refer to the ñHow to 

register, manage users and change user password on eFilingò which is 

available on the SARS website www.sars.gov.za. 
Ğ Note that you must be activated to submit the ITR14 return in order to submit it 

via eFiling. To activate the ITR14 return, please refer to the ñHow to register, 
manage users and change user password on eFilingò which is available on 

the SARS website www.sars.gov.za. 

 

· Once you login, click on the ñReturnsò button displayed on the main menu 

· Click on ñReturns Issuedò displayed on the left menu 

· Select ñIncome Tax (ITR14/IT12TR/IT12EI)ò from the side menu options under 
ñReturns Issued.ò 

· The ñReturn Searchò screen will be displayed 

 

 

 

· Select the appropriate year of assessment from the drop down menu. 

· Once the year is selected, click on the ñRequest Returnò button.  
· The ñReturn Searchò page will be displayed. Click on the ñOpenò hyperlink displayed 

http://www.sarsefiling.co.za/
http://www.sars.gov.za/
http://www.sars.gov.za/
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besides the tax period of interest issued.  

 

 

 

3.3 GETTING STARTED 

 
· You will be routed to the ñIncome Tax Work Page.ò 

 

 

 

· Before you capture the ITR14 return, you are required to validate your demographic 
details, which include your contact details, physical address, postal address, bank 
account details and other particulars of your representative taxpayer. 

 

· To verify or update any outdated demographic detail of the company, click on the ñNo ï 
Maintain legal entity details nowò button displayed on the ñMaintain Legal Entity 
Detailsò pop up screen.   

 
Ğ Refer to the external guide ñHow to complete the Registration Amendments 

and Verification Form (RAV01)ò for detailed information on how to confirm and 
verify the applicable company details. The guide can be accessed on 
www.sars.gov.za. 
 

 
 

 
· To open the ITR14 return, click on the ñITR14ò hyperlink. 

· Note the following buttons displayed on the ñIncome Tax Work Pageò 

http://www.sars.gov.za/
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Ğ ñMaintain Legal Entity Detailsò ï This button must be selected where the user 

wants to verify and or amend the demographic details of the company.  

Ğ ñRefresh Returnò ï This button must be selected where the user wants to pre-

populate the ITR14 return with the latest IRP5 information available to SARS.    

Ğ ñSubmitted at Branchò ï This button must be selected where the user 
submitted their ITR14 return via the SARS Branch. Note that when this button is 
selected, the submitted return will be displayed on the ñReturns Historyò menu 

option. 

Ğ  ñRequest Historic Documentsò ï This button must be selected when the user 

wants to request historic notices of their assessment and statements of account. 

Ğ ñReturn Submission Dashboardò ï This button must be selected when the 

user wants to display the return submission dashboard. 

Ğ ñIncorrect Return typeò ï This button will allow the user to request a different 

tax type in line with their registration to SARS.  

 

· Note the following with regards to any return which is applicable to a year of 
assessment prior to the implementation of the modernised ITR14 return:  
Ğ All the demographic information will be pre-populated onto the new ITR14 return  
Ğ All other information must be recaptured.  
Ğ Should there be any old format IT14 returns on eFiling that are in an ñIssuedò or 

ñSavedò status, after the implementation of the IT14 you will be presented with 
the below screen to choose: 
ƺ ñContinueò button to re-issue the return in the new ITR14 format. 
ƺ ñCancelò button to action and return to the Income Tax Work Page. 
ƺ ñPrintò button to print the IT14 return in order to recapture the information 

into the new ITR14 return. 
 

 

· If for example the ñContinueò button is selected, the ñIncome Tax Work Pageò will be 
displayed and the status will be updated to read as follows, ñReturn was replaced 
with latest version.ò   

 

 

 
 

· Note that all returns filed or submitted to SARS will be displayed on the ñReturns 
Historyò option menu. 
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3.4 COMPLETION OF THE ITR14 RETURN 

 
· COMPLETING THE ñINFORMATION TO CREATE THIS INCOME TAX RETURNò 

PAGE 
 

· Once you have clicked on the ñITR14ò hyperlink, the ñInformation to create this income 

tax returnò page will be displayed on the return for your completion. 
 

· Ensure that you complete all the questions on this page. Depending on the answer you 
provided to the each question, subsequent questions may be displayed. 
 
Ğ If any of the questions are changed after starting to complete the return, it may 

result in the following: 
ƺ Existing sections on the return may be removed. The form will display a 

warning message to alert you of any potential loss of data captured or  
ƺ Additional sections may be displayed on the return for completion.  
 

· The first question displayed relates to the registration details of the company. If your 
answer to the question ñHave the banking, public officer and contact details of the 
company been verified and confirmed as correct)ò is ñNoò, the following screen will be 

displayed:  

 

 
 

· Click on the ñBackò button displayed on the main menu to close the return and then 
click on the ñMaintain Legal Entity Detailsò button to confirm and verify the company 

details.  

 

· If ñYesò is selected to the question ñHave the banking, public officer and contact 
details of the company been verified and confirmed as correctò, additional 

questions will be displayed according to the following headings below: 
Ğ Dormant;  
Ğ Company type; 
Ğ Capital Gain / Loss Transaction; 
Ğ Voluntary Disclosure programme; 
Ğ Tax Credits; 
Ğ Company Information. 

 

· Select the appropriate answer and complete the questions displayed below each 
headings as displayed on the return. 
Ğ Note that some of the sections will display further fields to be completed 

depending on the answer selected.  
 

· With the enhanced eFiling look the content of the ITR14 is customised based on the 
following company types that are identified when the taxpayer completes the wizard: 
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Ğ ñRegistered detailsò. When selected, questions relating to taxpayer registered 
details will  be displayed as follows: 

 

 

 
 

· Dormant - For the creation of the customised ITR14 return a dormant company is 

classified as a company that was not actively trading and / or did not receive any income 
or incur any expenses during the year of assessment (e.g. if the company partially traded 
during the year of assessment, the company will not be regarded as a dormant company).  
 
Ğ The dormant questions screen will be displayed as follows: 

 

 
 
Ğ If the ñYesò tick boxes were selected the following message will be displayed: 
 



EXTERNAL GUIDE   
HOW TO COMPLETE THE 
COMPANY INCOME TAX 
RETURN ITR14 EFILING 
IT-ELEC-03-G01  

REVISION: 8 Page 9 of 39 

 
 

 
 

· Companies that are not dormant are classified as follows: 
 

Ğ Share Block Company ï as defined in s1 of the Share Blocks Control Act, 1980 
(Act 59 of 1980). 

Ğ A Body Corporate ï as defined in s1 of the Sectional Titles Act, 1986 (Act 95 of 
1986). 

 

 
 

 
Ğ Micro Business ï a company with a qualifying turnover (as defined in 

Paragraph 1 of the Sixth Schedule to the Income tax Act) not exceeding 
R1 million and the total assets (current and non-current) do not exceed 
R5 million, and that is not otherwise classified as a Body Corporate/Share Block 
Company for purposes of the ITR14 return. 
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Ğ Small Business ï a company not otherwise classified as a Body 
Corporate/Share Block Company or Micro Business with a gross income 
(sales/turnover plus other income) for the relevant year of assessment (YOA) not 
exceeding: 
o R14 million and the total assets (current and non-current) of the company 

for the YOA not exceeding R10 million (for all YOA prior to 2013/04/30); 
o R20 million and the total assets (current and non-current) of the company 

for  the YOA not exceeding R10 million (for all YOA after 2013/04/30 
onwards). 

 

 
 

Ğ Medium to Large Business ï If a company is not classified as a body 
corporate/share block company, micro business or small business, it will be 
classified as a medium to large business. 
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Ğ The capital Gains /Loss Transactions screen will be displayed as follows: 
 

 

 
Ğ The  Voluntary  Disclosure Programme screen will be displayed as follows: 

 
 

 
 
Ğ Specific Economic Zones will be displayed as follows: 
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Ğ The Tax Credits screen will be displayed as follows: 

 

 
 
Ğ The Customs Information will be displayed as follows: 

 

 

 
· The Buttons:  
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Ğ ñPrevò - will assist in going back to the previous question. 
Ğ ñNextò ï will assist in moving to the next question. 

 

 

 
· Note: When some or all the fields are not completed, the wizard heading will remain 

red and once all the fields are completed, the wizard heading will change to green.  

 

· The ITR14 return must be completed and submitted to SARS within 12 months after 
the financial year end of the company. 

 

· For the ease and speedy process of filing your ITR14 return, we have structured this 
guide such that the entire filing process relating to the management of your ITR14 
return via eFiling is described. However to unpack the ITR14 return form for the 
purposes of completion, we recommend that you access the óComprehensive guide 
to the ITR14 return for companiesô which is available on the SARS website 

www.sars.gov.za 
 

3.5 SUBMITTING THE ITR14 RETURN 

 

· Once all the questions have been answered on the ñInformation to create this 
income tax returnò page, the relevant sections will be generated and displayed for 

completion. 
 

· All mandatory fields on the ITR14 will be indicated in red. For assistance to complete 
the ITR14 return, refer to the External Guide - IT-GEN-04-G01 - Comprehensive guide 
to the ITR14 return which is available on the SARS website www.sars.gov.za  
 

· The following minimal demographic details will be pre-populated: 
Ğ Registered name; 
Ğ Trading Name; 
Ğ Company/CC registration number; and  
Ğ Financial Year End (CCYYMMDD). 

 

http://www.sars.gov.za/
http://www.sars.gov.za/
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· Complete tax practitioner details (if applicable): 
 

 
 
· Complete the declaration: 

 

 

 

· Complete the Balance Sheet: 
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· Complete the Income Statement: 
 

 

 

· Complete the Tax Computation: 
 

 


