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1 SUMMARY

a) Every operator liable for Air Passenger Tax (APT) is required to file a return and make payment, in
accordance with Section 47B (7).

b) The requirements for return submission are described in APT-02.

c) The accounting period is one (1) calendar month, commencing from the first day and ending on the last
day of the month.

d) Operators must submit their return and make payment, within twenty-one (21) days following the end of
each accounting period. Where the last day for submission of the account and payment falls on a
weekend or public holiday, the account and payment must be submitted on the last official working day
before that day.

e) All the operators / agents must be registered for eFiling as the submission of the payments and
uploading of passenger manifests can only be made via eFiling.

f) The operators / agents can now pay for the contravention’s amounts stated on the letters using eFiling.

g) For the licensing and registration requirements, refer to SC-CF-19.
2 APT REGISTRATION ON EFILING
21 Login to eFiling

a) The operator logs onto the eFiling platform as described in SC-CF-42.

b) The system displays the operator's dashboard. The portfolio type reflects as Organisation.

c) If operators are unable to access the eFiling service, they must contact the SARS Contact Centre for
assistance.
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2.2 Activate APT Tax Type

a) The APT tax type must be activated on eFiling to allow for the submission of returns.
b) The operator selects:

i) Organisations;
ii) Tax types; and
iii) Manage tax types.

e TIARS @

Tiapaye! e

Eegntraton Hurtdue

Manage Tax Types

Tax Type Owscription Refsreni s Murrbst Tiatan Actson

L LIV CHAT T

c) The operator ticks Request Activation and clicks the Submit button.

Taopayet N

Eegnliation Hursdee

Manage Tax Types

Tax Typs Description Pefsrgnr s Murrbst LN Actaon
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d) The APT tax type will now be successfully activated (refer to sub-paragraph 2.2 (j))

e) In instances where the tax type is activated by a representative of an operator, the activation request
routed for authorisation.

e VLTS @ [P - Frprmsmn Brbaw Comber vl Liogen  Taracmn Taw T “rrrisd g Ouk

Tax Types Details
Fan Tyt ChESOrigrtos Eelevenie Waanber Snanss

ahcsa Agurt oo by feciiasted

= ===

e LIWE CHAT A

f) The operator is notified of the authorisation request via email and/or SMS. The operator logs in to the
Tax Type Transfer/Shared Access Request.

@ FiLNG
-
Tax Type Transfer / Shared Access
Request
Are you a South African citizen?
@ Yes O No
Identification Number
/SA") 2 |
Identification Numt required
South African Revenue Service Tax Reference Number *
s required
™
ld! LIVE CHAT D AskAquesTion?
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g) The operator chooses their preferred channel and clicks the Ok button.

Approve Online
Request

SARS would like you to approve your online request.
Please indicate your preferred channel and click OK to
authorize,

vsarRS RS

South African Revenue Service

Your Preferred Contact

lw LIVE CHAT

h) A one-time pin (OTP) is sent to the chosen channel and the operator:

i) Captures the OTP; and
ii) Clicks the Submit button.

One Time Pin

OTP has been sent to the following cellphone number
078*****64
PFin expires in 00:02:57

Please enter the last & digits of your OTP.

South African Revenue Service

o LIVE CHAT

@ FiLING

™

--) ASK A QUESTION?

@ rFiLNG

F |

") ASK AQUESTION?

[,
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i) The operator selects authorise and clicks the Submit button.
@ Func
<
Tax Type Transfer / Shared Access
Request
South African Revenue Service
Cances <+
Prict Power of Aomay
™
bl LIVE CHAT [0 amxaquestiont

j) The Air Passenger Tax will be activated.

Tk e P Contat Dwialy
el

e EEL TP

Tax Types Details

Tan Type Descrptan Redererce Humbes os

== oo

= LIVE CHAT T ama s ey

k) The operator updates the user rights for the submission of returns as described in SC-CF-42.
) The operator logs off eFiling to allow for the changes to refresh.

m)  The operator can now log in to submit returns.
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3 APT RETURN SUBMISSION

3.1 Submit APT Return

a) The operator selects:

i) Returns; and
ii) Returns issued.

QAPERFAUTDASS96999929 - SOM . A ABADER * 1 Organitation

User Name. ABAOER A Teadng As Name AABADER
Logn Name GAPLRS AUTOASSWNIWIS e abon Nomter 5312056058004
Ote Segnserre 200027 Cate Rogrreeg 2300008
Pieatq evtor yrur Income (33 Retrsnce Nambor SEARCH

ISSUING OF 2013 IRPS/ITa) UNTIL FURTHER NOTICE

Cnpkoyers are sdvised Nt whiss an Coghoyes Income Tan Comficans (557511 3aif feeds 55 Bo noued tor the JO13 Vssacton yoar pioe 1o August 2012 subeistion 1o SAKS Bese S5%11 3al
<O ates wh have 93 Do 5ued Im Te omgioyer § ayrol 33 o whord 10 BVTSl VI I L00d B MIA! CTICM Mad CHATCHDY €30 e Dettng bom any SAKS bianch o the K'Y
Contact Centre en 0000 00 SARS (217}

e UVE CAT PRI

b) The list of tax types for which the operator is registered displays, and the operator:
i) Selects Air Passenger Tax (APT201);

i) Chooses the correct year and period; and
i)  Clicks the Request Return button.

Ovganisitions  Ftsres  Cosloms  Dethes b Lives  Senvices

OAPERFAUTOASSS6S9992 - SOM - A ABADER T i Onganisation

Returns Search

el et
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c) The return for the chosen period displays and can be accessed through the hyperlink.

TEARS @
ABDULLAH
ABADIR

CAPERFAUTOASSSHY) S0 - SOM - A ABADER = | Oegankatior

Air Passenger Tax Workpage

Status Infosmation

A ABKDER [T
Tax Perlod «Fiing Date

07500 2005 08-2HTIN6R22.007
Poefirence Kumber

EM0 307607

Retum Verzion Status Date Statum
NI g ! 202508 2T O30 tued
! LIVE EHAT T wawa quesmoss

d) The APT 201 return displays and the operator confirms the information under:

i) Details of Accounting Period;
ii) Operator Particulars; and
i)  Agent Particulars.

AR PASSENGER TAX APTI0A
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e) The operator completes the mandatory fields under APT Passenger and Liability details by expanding:

i) Standard Rate Departures; and
ii) Lower Rate Departures.

’ SARS AIR PASSENGER TAX AFT201

f)

Waasa Rate

Lower Rate

sas ruay P i 4 s
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g) Once the return data is captured, the operator clicks the Submit button. By clicking on submit, the
operator declares that all information on the return is true and correct.

OOoOocI+— a-o
vms AlR PASSENGER TAX AETI1

i AP B

h) The return status changes to filed.
3.2 Request for Correction
a) A maximum of three (3) corrections are permitted on a return for an accounting period.

b) Corrections on a return must be submitted prior to making payment. Once a payment is processed, no
corrections can be submitted.

c) If a correction is required on the return, the operator clicks the Request Correction button.

D lawation Detaik
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d) The return opens pre-populated with the data captured when the return was filed. The amendments will
be updated, and the return is re-submitted.

Air Passenger Tax Workpage

g A P B L B P

3.3 Make Payment

a) Once the return is submitted, the operator clicks the Make Payment button.

Declaration Details

Eetain Werias fatu Cuie fates

i UVE CHAT 7 s . e
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The operator confirms the amount due and clicks the Make Payment button again.

APT Paymient Summany

O3«

Theh g s e W

= Figuss by pwmen thard Harn by p BR300 it g paryeseevin smbemy o ey o By Pelineing banking proskeriy AFES - Cask Panu. AN Corpaesty Banking AFLE Ginge - Intnrnsd Basking. dutepay (Bandard Busil, FRE - CAMS
it Ramborg, brbarrsrd Rt bveupims S Bamaimg HestTramssry (rrdak | Srbiank By |Hrdkams s Gamdard Bank Boras Duir (275

The payment details displays and the operator:
i) Selects the saved bank account from the dropdown box;
i) Confirms the payment details; and
i)  Clicks the Pay Now button.
e SALS 0 rpmenen  a— -k —evon - detes -

Payment Details

1 S

S Po b vy v

e
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d) The operator clicks Ok in the pop-up box.

W Fnd s Souce Code. W Rates of Taw far Il > ] Other tovormes

Payment Details

T 2 —a e W #1F 3% PReT4 IIW I e ST, T B8 T8

Mot

L

P e P b gy vt

e) The summary of payment displays, and the operator clicks the Confirm button.

e YIS " mon Dot 4

Confirm Payment Initiation

Summiary Of paymient b ansadteon detass

POV O SN U UUSD P PR — T
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f) The operator clicks Ok in the pop-up box.

b Segpemed Sens - " ¥ fedaSeutelode. ¥ fateiof T b s Y D Over foveries
o wil

e s @ Vou wil pay SARS: B

[ IO
Confirm Payment Initiation T
Swmenary of payment transacticn details
Pinase Aok 4t by Liehing o She "Contver” utto e 4 oy omao! o il o st o sosd M oot B, Wtk
- N - oyt 2 be o
Moo 8 s ki Poschact 3 it thi payenent i G 30 elesns the e A s SARS

- UvE O {20 A qucanom
g) The payment will be submitted to the operator’s bank for approval of payment.

h) The operator clicks the Continue button. The operator will also have the option to print the summary of
payment.

Payment Initiation Result

Summary of gayssent ransaciion details

e iy R i R et B ey e I Tr e e B 1 P S b eThEa TR Byl
L

LAESER

T

o] LIVE CHAT T

i) The operator logs into their nominated bank and approves the payment..

4 STATEMENT OF ACCOUNT (SOA)
a) The statement of account will be emailed to the operator monthly.

b) Alternatively, the operator can click on the Request Statement of Account button to view their account.
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A O BTN 5T

Declaration Details
Betuin T Mt Dunte it

AP

c) The operator selects the year and month and clicks the Continue button.
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d) The operator clicks the hyperlink to view the Statement of Account.

il LIWE CHAT F7 ek i dpr it

e) The amount due for the selected period will display. The operator can make payment through the
statement of account by clicking the Make Payment button.

sk Paymact | Clodsd

f) The operator reviews the payment details and clicks the Pay Now button.

g) The operator clicks Ok in the pop-up box.

The operator continues to process payment as described in paragraph 3.3.

" secure.qusarsefiling.co.zs says

""""""

Taw Ewbararca B4 g o ke CmeT Al o Tt '{
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5 CONVERTING EXCEL FILE INTO CSV FILE

a) The operator must ensure that, they have captured the manifest information as specified in APT-02-A02
on Microsoft Excel.

b) The operator must open the Excel passenger manifest file that needs to be converted and click ‘File’.

QB et @) (R D= O & MastenCow s v O Search A - o x

@ insert  Pagelayost Formulas Data  Revsew  View  Automate Help © Comments

> e 5l In: S 3 - Y. Q S

M A Calibl o - A A n Genera . E}] {y '%. 8 nsent > 2\7 je) a5 @ o

L = - o - SIS

e B~ B! Y-[B-16-A- S=== B- B-% 9 G Cordtow fometa Cel 5 Detete B gan rinsa Adde Avalyze Copiot

- 9 22 4 o o ! ® 7% fomatting - Table > Styles~ | (G Foomat v © - Filer= Selecxv Data

Uptosd B fom |, Nigmuee 5l Nt 5 Ayt Cets fdurg Sersowty  Addes v
(5 POSSIBLE DATALOSS Sam Seatures might he 0511 you sive IS WOAROOK 10 the Comma-delimited (£a0 Ioumat, To greseree these teatures, saee ILIn 3 Exces file formal, | Don show again | | Save As. X
c20 v} fr

A ) < 0 E G H

1 Meader Record
2
3 Mustbe W Nust be *Manifest® YIN Numeric Numeric COYYMM Aophanumeric e.g. AF99S Numeric CCYYMMOD Alphanumeric
L)
5 Detadl Record
5
7 Mustbe "D Numeric Numeric Numeric Numeric Numerc Numeric MNumeric
(]
9 Full PAX List
0
1 Mustbe *P* Name and Surmame Airport Code e.g MR Arport Code e.g HRE  Weight of baggage, numeric Aiphs Alphs Numeric

1 Traller Record

Must e *T* Count of all records in the file excluding the
5 header and trailer records

c) The operator must click ‘Save a Copy’ or Save As.
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B  ManifestConv « Saved

@ Save a Copy
() Home

D New

== Open

Info

Save a Copy

Print

Share

Export

Close

Show more...

Il] This PC
lre

®@ # 2 - o0_ x

™ B

| ManifestConv

[ CSV (Comma delimited) (*.csv) v]

‘ [ save ’

Sensitivity labels are not supported for the current file
type.
Learn More

More options...

’ [ New Folder

Name T Date modified

Manifest Data 2025/07/02 3:09 AM

@ ManifestTesting 2025/07/02 3:25 AM
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d) Choose 'CSV (Comma delimited) (*.csv)' in the 'Save
must be changed before clicking 'Save'.
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as type' dropdown menu. The default delimiter

@  ManifestConv + Saved

© Save a Copy
@ Home

DNew

= Open

Info

Save a Copy
Print

Share
Export

Close

Show more...

E\[;] This PC
ﬁ Add a Place

® » ¢+ -

™ B
‘ ManifestConv : ’

| Excel Workbook (*xIsx) v

Excel Workbook (*.xIsx)

Excel Macro-Enabled Workbook (*.xIsm)
Excel Binary Workbook (*.xIsb)

Excel 97-2003 Workbook (*xIs)

CSV UTF-8 (Comma delimited) (*.csv)
XML Data (*xml)

Single File Web Page (*.mht, *.mhtml)
Web Page (*.htm, *.htmi)

Excel Template (*xltx)

Excel Macro-Enabled Template (*.xitm)
Excel 97-2003 Template (*xit)

Text (Tab delimited) (*.txt)

Unicode Text (*.txt)

XML Spreadsheet 2003 (*.xml)
Microsoft Excel 5.0/95 Workbook (*.xls)

| CSV (Comma delimited) ('.csv)l

Formatted Text (Space delimited) (*.prn)
Text (Macintosh) (*.txt)

Text (MS-DOS) (*.txt)

CSV (Macintosh) (*.csv)

CSV (MS-DOS) (*.csv)

DIF (Data Interchange Format) (*.dif)
SYLK (Symbolic Link) (*.slk)

Excel Add-in (*xlam)

Excel 97-2003 Add-in (*xla)

PDF (*.pdf)

>

[F’} Save ‘\

ified

2 2:43 AM
2 3:39 AM

2 3:21 AM

e) In order to convert an Excel file into CSV file, the default delimiter must be changed from a comma to a

pipe character (|).
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To effect this change required, the operator must open the Control Panel on the computer and click

f)
‘Clock and Region’.
M Control Panel o x
Adjust your computer’s settings
u Syst ) uit . User A s
W Yo
x ﬁ' Appeara T fizat
u Netwe 1 Int ‘
Progra
r (
g) The operator must click ‘Region”.
o Clock ard Regian = o ®

» Cormal fanel + Clogk and Regian
Date and Time

@ Feoon

h) The operator must click ‘Additional settings’.

Page 21 of 39
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¥ Region X

Formats Administrative

Format:

English (South Africa) -

Lanquaqge preferences

Date and time formats

Short date: yvyy/MM/dd ~
Long date: dd MMMM yyyy ~
Short time: h:mm tt ~
Long time: hh:mm:ss tt ~
First day of week: Sunday ~
Examples
Short date: 2025/07/02
Long date: 02 July 2025
Short time; 3:33 AM
Long time: 03:33:14 AM
Additional settings...
OK ] Cancel Apply
i) The operator must check the ‘List separator’ field for the pipe character currently in use:
i) If the pipe character is a ‘,’ then the operator must change it to an ‘| which is located on top of the

Enter button on the keyboard or select ‘|” from the dropdown menu.
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- Customize Format X

| Numbers Currency Time Date

{ Example

Positive: 123,456,789.00 Negative: -123,456,789.00

g Decimal symbol: ‘ v ’
No. of digits after decimal: 2 v
Digit grouping symbol: ' =4 ’
Digit grouping: 123,456,789 v
Negative sign symbol: ‘ - N ’
Negative number format: -1.1 v
Display leading zeros: 0.7 v
List separator: l v
Measurement system: Metric v
Standard digits: 0123456789 v

3 O P T L O
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ii) If the pipe character is a ‘|’ the operator does not need to make any changes.

¥ Customize Format

Numbers Currency Time Date

Example
Positive: 123,456,789.00

Decimal symbol:

No. of digits after decimal:

Digit grouping symbal:
Digit grouping:

Negative sign symbol:
Megative number format;
Display leading zeros:
List separator:
Measurement system:
Standard digits:

Use native digits:

MNegative: -123,456,789.00

Click Reset to restore the system default settings for

numbers, currency, time, and date.

2 e
123,456,789 v
= '] _1 W
0.7 ~
Metric w
0123456789 ~
MNever ~
Reset
oK | Cancel

Apply

x

j) The operator must click ‘Ok’ to save changes made.

APT-03 — Air Passenger Tax — External Guide
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Decimal symbol:

No. of digits after decimal:
Digit grouping symbol:
Digit grouping:

Negative sign symbol:
Negative number format:
Display leading zeros:

List separator:
Measurement system:
Standard digits:

Use native digits:

Click Reset to restore the system default settings for
numbers, currency, time, and date.

YV SARS

South African Revenue Service

Effective Date: 30 September 2025

P W
123,456,789 "
_‘| ‘| LY
0.7 v
Metric W
0123456789 v
Never v
Reset
oK Cancel Apply

k) The operator can now save the file. It will be saved as a CSV file, with pipe characters as delimiters

instead of commas.
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) To verify the convention, the operator must open the saved file in a text editor like Notepad to ensure
that the data is separated by pipe characters.
File  Edit View o B
m)  The operator must click ‘File’ and then ‘Open’
Il‘:: = 1 A o
n) The operator must select ‘All files’ from the dropdown menu of file type.
Revision: 3 Page 26 of 39
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Name Status Date modified Type

No items match your search.

name:

v ‘ Text documents (*.txt) w
: Text documents (*.txt)
Encoding: Auto-Detect ~ IMarkdown file (*.md)
_I
0)

The list of files will appear, and the operator must select the CSV file that has been just converted.

p) If converted correctly the data will be separated by pipe characters (|) as reflected below. The CSV file
is ready to be uploaded using efiling.

B umitleo ManitestCony csv X +

Fle  Eit  View

Header gecord| || [I1111111]

ID Type |INFO-TYPE|Test Indicator|APT Reference Number|Period|Flight|Date|Departure Airport code|Arrival Airport code|Departure Date and Time|Arrival Date and Time|||

“Must be "TH"UT|“Must be “"Manifest™""|Y/N|Numeric|mameric CCYVWM|Alphanumeric e.g. Ar99S|Mumeric CCYYMMDO|Alphanumeric |Alphanumeric|humeric CCYVMMOD, 00:00|Nuseric CCYYEO, 00:00) ||
LLLLARLAARNY

etail record||| 1| 111111]

10 Type |TTL Boarded PAX|Inflnts|ITL Transit PAX|STCR EXST|Outy Travelers|Crew Members|TTL Chargeable PAX|Tax Asount|TTL to Pay||||

“Must be "T0"""|Memeric |Numeric|Numeric|Numeric |Mumeric |Numeric|Numeric|Currency|Currency| |||

LT

Full pax Listl TN

1D Type |Customer |From |To |Bkg |Cabin |Class |Sec.Wbr |Seat |Accept |Codeshare |Incarriage |Incarriage From |Arrival Time

“Must be "“P"""|Mame and Surname |Airport Code e.g. JHB|Airport Code e.g. MR |Weight of baggage, numeric|Alpha|Alpha|Numeric|Alphanumeric|y/N|DLBS13 |Alphanumeric|Alphanumeric|Numeric
LEEELT

Trailer necord| | ||| [1II11I]

Io Type |Total-Pax||[[|[1||1]

“Must be "“T"""|Count of all records in the file excluding the header and trailer records||||11](11]]

6 UPLOAD OF PASSENGER MANIFEST
a) The operator must login into eFiling as specified in paragraph 2.1.

b) Select the applicable profile and click on ‘View Taxpayer'.
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e st Home User Organisabions  Retums G 5 Duties & Tax Stahus Contac Log Out
AUTOMATION
Ponfolio Taxpayer
AutoCompany - T AUTOMATION * i Organisation
Tax Reference Number
(]
Identification Number
= =
- & | &
Taxpayers
Rets ued Name Registration or ID number Tax Reference Number
Returns History
MName of Taxpayer Company/ ID Number Reference Mumber Last Return Filled Last Accessed Actions
ACME Automation-381128 2024/727864/07 9234248216 2025-05-09 14:00 2025-05-09 14:00
T AUTOMATION 5301016624089
First Previous 0 Mext Last

Ll LIVE CHAT T ask A quesTion?

c) The operator must click on ‘Passenger Manifest'.

TESTER e WSARS @FunG Home User Organis Returns oms  Dufies & L TaxStatus  Conlact Log Qut
AuTOMaTION @
Portfolio Taxpayer
Tax Reference Number AutoCompany - ACME Automation-381128 * i Organisation
37170
Identification Number
My Profile
rrespondence
Taxpayers
Name Registration or ID number Tax Reference Number
Re
Name of Taxpayer Company/ ID' Number Reference Number Last Return Filled Last Accessed Actions
ACME Automation-381128 2024/727864/07 9234248236 2025-05-09 14:00 2025-05-09 14:00
T AUTOMATION 5301016624089
First | Previous 1] Mext | Last

il LIVE CHAT I Ask A QUESTION?

d) The operator must click ‘Update Passenger Manifest’.

APT-03 — Air Passenger Tax — External Guide Revision: 3 Page 28 of 39



TESTER
AUTOMATION

Tax Reference Number
0

TESTER
AUTOMATION

Tax Reference Number
2 0

Identification Number
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User

e FSARS ®runc Log Out
Portfalio Taxpayer

AutoCompany - ACME Automation-381128 ~ § Organisation

Passenger Manifest Upload

Welcome to the funtionality for bulk uploads of flights. This functionality allows you to upload multiple Flights at once usings a CSV (Comma Seperated Values) file format (Click here for
Specification) Mote: i the documents open in the browser, please use the ‘Right Click, Save As..." option.’ Please click on ‘Browse’ and select your file to upload. Then dick on the "Upload” button in
arder to start the upload process.

Year * - Period * M

Please select

he Period from the o

‘Choose Files | Mo file chosen

L LIVE CHAT T ask aquesTion?

e VSARS @ Home User

Portiolic Taxpayer

AutoCompany - ACME Automation-381128 ¥ i Organisation

Log Qut

Passenger Manifest Upload

Welcome to the funtionality for bulk uploads of flights. This functionality allows you to upload multiple Flights at once usings a C5V (Comma Seperated Values) file format (Click here for
Specification) Mote: f the documents open in the browser, please use the ‘Right Click, Save As.. option.’ Please click on ‘Browse’ and select your file to upload. Then dick on the ‘Upload” button in
order to start the upload process.

[ Year* v Period * - ]

Choosa Files | No file chosen

i LIVE CHAT T asxaquestion?

f) Choose the CSV file to upload and select ‘Upload’.
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TESTER e FSARS @ Home: User Organisations ~ Retums ustom: Contact Log Out
AUTOMATION @
Portfalic Taxpayer
Jax Reference Number AutoCompany Bl ACME Automation-381128 * § Organisation

Passenger Manifest Upload

Wbicame to the funtionality for bulk uploads of flights. This functionality allows you to upload multiple Flights at once usings a CSV (Comma Seperated Values) file format (Click here for
5 Mote: If the documents open in the browser, please use the ‘Right Click, Save As..” option.’ Please click on “Browse” and select your file to upload, Then click on the Uplead' button in
order ta start the upload process

ear Period*

2025 - ] -

Choose Files | H_2025041.. 205058.csv

{iudl LIVE CHAT ['= asxaquesmion?

9) The screen below will display after a successful upload of passenger manifest.

S

Your File Has Been Successfully Loaded

h) The operator may click ‘Passenger Manifest History’ to view previously uploaded passenger manifests.
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Retums History

Retur

d Duties

lanifest

rtificate

Third Party Appeintments

Request For Re,

Request for Reduced Assessment

Dispute: n Of Payment

Voluntary D

YV SARS

South African Revenue Service

Effective Date: 30 September 2025

e VP SARS @runc Home User tions  Retumns Customs  Dufies & Levies Services  TaxStatus  Contact Log Out
Portfolio Taxpayer
AutoCompany - ACME Automation-381128 ¥ i Organisation
Passenger Manifest History
ID Type Flight Number

Arrival Airport Code

Departure Airport Code

Codeshare TTL Boarded PAX
From * Tor
2025/05/01 B 202500515 =B
i LIVE CHAT ") ASK A QUESTIO
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7  INITIATE PAYMENT FROM CONTRAVENTION LETTERS

a) The operator must login into eFiling as specified in paragraph 2.1

b) Select the applicable profile and click ‘View Taxpayer’

TESTER
AUTOMATION ©

Tax Reference Number
0

Identification Number

My Profile

TESTER
AUTOMATION

SARS Correspondence

Retur

Returns He

Returns

Divadends Tax

Levies and Duties

Portfolio Taxpayer

AutoCompany - T AUTOMATION -

Log Out

Organisation

Taxpayers

Name of Taxpayer
ACME Automation-381128

T AUTOMATION

Name

Company/ ID Number
2024/727864/07

5301016624089

Registration or 10 number

Last Return Filled

Reference Number

9234248236 2025-05-0% 1400

Tax Reference Number

Actions

Last Accessed

2025-05-09 14:00

First | Previeus | 0 Mext Last

Ll LIVE CHAT T Ask A quesTION?

iwe LIVE CHAT
In our quest to knprove our service to taxpayers, SARS is phasing in the use of Adobe Flash Player as the only plug-in for

e VSARS @ Home User Organisations  Retumns Customs Duties & Levies Senices  TaxStatuss  Contact Log Out
Do Taxpayer

AutoCompany - ACME Automation-984116 ~  :  Organisation

COMPANY DETAILS

User Name. AUTOMATION, T Trading As Name. ACME Automation 984116

Login Name SOMAto_Pr_654474167482875166_1 Registration Numbar 2024100375407

Date Registered. 202504102 Date Registered 20250402

INCOME TAX QUICK SEARCH

Please anter your Income Tax Reference Number SEARCM
UPDATED VERSION 5.0.9 OF e@syfile™ EMPLOYER NOW AVARABLE

The latest version 5.0.9 of e@syFile™ Employer s now available can be accessed by visiting the SARS efiling website
htptvonw sarsefiing. co.zal and downloading version 5,0.9 of e@syFile™ Employer. Please note: The updated e@syFile™
Employer version 5.0.9 for Macintosh will be avallable at a later date. Any Information submitted to SARS using a
previous version of e@syFile™ Employer, will not be accepted.
For more information on the updates to the software visit the SARS website hitp fiwww saes govzal > Tax Types > PAYE for
Employers,
IMPORTANT: ONLY ADOBE FLASH PLAYER TO BE USED FOR FORMS ON SARS eFILING
ASK A QUESTION?

d) The operator is prompted to enter the search criteria then click on ‘Search’.
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Rethums Custorms  Dhties & Levies

Tax Stabes  Contact  [EEETTeT]

ARS e e Use
o TESTER e Hame o

sutomamion @

Portoso Taepayer
AutoCompany - ACME Automation-9B4116 = gy ganisation
Tax Reference Number
08 B
ldentification Number
1101 7
Search Correspondence ® s O reap O unREAD
My Profile
T Typees Lemer Type:
Al - Al -
Al - Al -
PAYE Notices Pacatved Done oo * exsage Ty
W25 [a] A -
Receried Dme T
202506013 (o] Reference Number

i LIVE CHAT QUESTION?

e) The operator must click on ‘View’ to access the applicable contravention letter.

d Uwie
TESTER 0250673 Resberince Nufiber

auToMsTIoON @

ACME Automaton-S55457 B140200038 Al Passenger Tax 2035 18062025 104807 Lefier of Demand

ACME Ausomason-f84497T 1140208006 Al Passenger Tax 2028 TADA0RS 05602 Laner of Demand ﬂ

ACME Aviomadon-S65457 B1a0Z00036 Ak Passenger Tax 035 1TDRZNET 150534 Lefier of Domand

ACME Ausormason-S885407T 8150200036 Al Passenger Tax 2028 1FOA2025 100417 Request for Addiional information “m
ACME Autoenason-SEE45T B140700036 A Paisingir T 2025 TGRS 1000414 RaGuist fior AdaTonal Inkemation m
ACME Ausomation-S24497 8150200006 Al Passenger Tax 2028 17062025 10:04-11 Request for Additional infoarmation ﬂm
ACME Autormadon-S05437T 8150200038 Al Passongel Tan 2025 TTOR2025 100404 Reguest for Addisonal Inkemation mm
ACME Ausomason-SE6457 B 50200036 Al Passenger Tax 2026 170672025 09 58 35 Request for Supporting Documents mm
ACME Autorradon-SE545T 8140200038 A Passengel T 2025 TTOE2025 DR 0 Ragues! for Supporting Documents mm
ACME Ausomation-SE5497 B150299036 Al Passenger Tax 2025 1TOA2025 021820 Leter of Demand ﬂ

bl LIVE CHAT AEN & GUEETION?
f) The operator must click ‘Download file’ to open the contravention letter and click ‘Pay Now’ to make

payment.
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Gatatior avpn
POF reader has been disabled in Microsoft
Edge

%) WAt 80 0pen The St IiTesd of downksacng it

%) Setuings » Site Permissions » PDF Documents

1urm off Always download POF files ana refrech i
oh

e LIVE CHAT [0 aseacumsmon

VSA’?S AIR PASSENGER TAX

Letter of Demand

South African Revenue Service

Enquiries should be addressed 1o SARS

Nama Cinton Contact Contre Tet 0800 00 7277
Tel 06234560568 SARS Webste sars gov 2a
ACME Automation-666497 Email: chaywardiDsars gov.za
90 Florence Rebeiro
Pretoria
::98’10'1 o Tax Roforunce No 8140200006

0181 Case No 210050719

Dato 20250018

Dear Client

LETTER OF DEMAND

LIVE CHAY
Further to the notice of intent 8140299036 dated 2025-06-18 and in the absence of reresentafions reoawad from

g) Enter the amount to pay and then click ‘Make Payment’.
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@ Home User

TESTER arisations  Retums Log Oul
AUTOMATION ©
AutoCompany - ACME Automation-9B4116 = ;  Organisation
Tax Reference Number
i 264
Identification Mumber APT Payment Summary
Tax Reference 8140299100 Period 202508 4720

34720

1 regarding tax reburn payments you have sleady made marually

bank of your dhoxe | pay i SARS.

yrments any lime before the paymment due date. with an effec date of the payment due date. The payment will only be processed on
the effective date Gl LIVE CHAT T atea GuesTions

* Pleaie be sware that there i & R500.000 limit on oawments unless vou one of the following banking oraductic ABSA - Cath Focui. ABSA Corporste

The operator must select the ‘Account Name’ to be used for payment and select the ‘Payment Request
Date’.

TESTER ). S ® ' Home User Organisations  Returns Duties & Levies  Services Tax Status Contact Log Out
6 AUTOMATION ©
Poetioy Taxpayer
AutoCompany - ACME Automation-984116 ~ :  Organisation
Tax Reference Number
0804269264
Identification Number
110101 7
oL Payment Details
SpOn
Account Name:
Returns Issued
Payment Request Date:
Returns History & . == iy
Comments:
Ratur
Dividh
Lovies and Duties
lwl LIVE CHAT I Asxacuesmon

i)

er Marufest

The operator then clicks ‘Pay Now’.
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- I C abioes - e " Servic (e S 29 Ou
TESTER Lag Out
AUTOMATION © |

AutoCompany - ACME Automation 054175 i Crganisation
Tax Reterence Numbes
136765
Payment Details
Thgx Vou £an 3UbmE Sayents 3ny Sme with 37 efecove Sate of e paymers cue dte The caymert
Note: m . e O - ™
Account Name: ABSA -
ADSA Dwact - Internet Banking
1
1
Payment Request Date: 20250672 B‘Mn&
[y —
Payment Amourt R 6080

Comments

- 1 .

j) The operator clicks ‘OK’ in the pop-up box.

TESTER
AUTOMATION @&

ABSA Direct - Interrmt Bariking

Payenent Roguest Date: 202506/ 25 s e e
e e B Sor ety e
Paymment Aemourt R £080

Commentx

T .

Payment Summary

e UIVE CHAT 2w s cumsmone

k) The operator must check summary of payment accuracy and click ‘Confirm’ if details are correct.
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Summary of payment transaction details

TESTER
AUTOMATION @

1item
R 34720.00
Tax Reference Number 250613
o . FMEB
Identification Number Eank Marme FME

1101€

Please nate that by clicking on the "Confirm® button belaw. 3 payment instructian will be created and sent 1o your bank. which
My Profi requires authorisation in order for the payment to be finalised.

Kindly logen to your banking product to authorise this payment in order 1o release the requined funds to SARS,

Fiease be aware that onoe & payment is submitied Tis InsnIcion cannce be reversed

i LIVE CHAT " ASK A GUESTION?
) The operator to click ‘OK’ button to send a payment instruction to the bank.
[ P S R ——

feorm oo

apza

AutoCompany - psation
Tiouse be sware that crce & PayMent is submtted this nstraction
Carect e reveriod

Tax Reterence Number
134 "

Identification Numbe ) s
A0S e

Confirm Payment Initiation
My Frafilo

5

y of pay ion details

ent & 1item
R 6050.00
Payrent Requeat Case 2025/06/25
ABSA
ABSA Direct - Internet Banking

Please note thit by thicking om the “Confirmr™ button below. 4 payment instructon will be crested and snt to your bank, which
1equUERL HAhOt matan = crder for the paymwot 1 be finalmed

Kindly 0gon 10 your banking prodect 10 authorise this payment 10day in order 10 release the regquired Runds to SARS. Otherwise the
payment will 5o onger be svakabie eough your Bank sad you will need 10 4o The payment span

“

Fiaase e wware ot arce e

i LIVE CHAT T aseaouesmiony

m)  The operator must click ‘Confirm’ to confirm payment initiation.
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VSARS @O . b

s Retews Customs

TESTER
AUTOMATION ©

AustoCompany > ACME Automation054175 * | Organisation

Idontification Number
48010199571

Confirm Payment Initiation
Summary of payment transaction details

1 item
Armourt R 6080.00
v 2025/06/2%
ABSA
ABSA Direct - internet Banking

Please note that by cicking on the “Confirm” button below: 2 payment instnuction will be created and soAf to your bank. wiich
requires authorisation In order for the payment 1o be Sinained

Kindly logon to your banking product to authorise this payment today in order to release the required hunds to SARS, Otherwise the
payment wil 10 longer be availatile thiough your bask and you wil need 1o do the payEssal i

Phoune b smars st Once @ PIymert @ StmEted e STRiChon Camot b sl

Third Party Data

Non-Core Tax

t‘
5
g

) ASK A QUESTION? |

n) If the initiation is not successful, the error message below will show. The operator has an option to try
again in 30 minutes or to call the SARS Contact Center.

VSARS © e U wadiar Tas Lt 4g Out
TESTER
AUTOMATION ©
AutoCompany - ACME Automation 054175 * | Organisation
Payment Initiation Result
s y of pay ion details
I""' payment mat not compiatad succorttuty’ I
We have experienced seme difficulty communicating thes trasasctisn 1o your bank Please wait 30 minutes and try sgain 1 you
continue 10 experence difficuition please <0i1tact our call centre
The following memage mas returned Gettng payment information faied
ASA
R 6080.00
SARSEF 0024533012
el UVE CHATY U0 askacuesnon

O)  The operator may check the payment status by selecting 'Payments’ followed by 'Payment History'.

Payment History

For more accurate results, please supply a Tax number or a Payment reference number.

38
Al Proscts .

Payenent Reference Number An .
J\Iv.-x (.m_-'u B ,-:r..-m;r. 26 ()
Acsual Paymen Date o |

Taxpayer
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p) The operator must click on ‘View’ to check the applicable payment status:

iii) The ‘Payment Status’ will reflect ‘Approved’ if the payment has been successful.
iv)  The ‘Payment Status’ will reflect ‘Failed’ if the payment has not been successful.

FOf MOTE ACCUTate rEeSURTs. PICase SUPPIY & 1aX NUMDET D! 3 Mayment reterence numoer.

e UVE AT As QU TEN

8 DEFINITIONS, ACRONYMS AND ABBREVIATIONS

The definitions, acronyms and abbreviations can be accessed via the following link: Glossary A-M | South
African Revenue Service (sars.gov.za)

9 DISCLAIMER

a) The information contained in this guide is intended as guidance only and is not considered to be a
legal reference, nor is it a binding ruling. The information does not take the place of legislation and
readers who are in doubt regarding any aspect of the information displayed in the guide should refer
to the relevant legislation or seek a formal opinion from a suitably qualified individual.

b) For more information about the contents of this publication you may:

i) Visit the SARS website at www.sars.gov.za;

ii) Make a booking to visit the nearest SARS branch;

i)  Contact your own tax advisor / tax practitioner;

iv) If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277);
or

V) If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093
(only between 8am and 4pm South African time).
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