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1 SUMMARY
a) Every operator liable for Air Passenger Tax (APT) is required to file a return and make payment, in

b)

d)

e)

f)

2.2

a)

accordance with Section 47B (7).
The requirements for return submission are described in APT-02.

The accounting period is one (1) calendar month, commencing from the first day and ending onthe last
day of the month.

Operators must submit their return and make payment, within twenty-one (21) days following the end of
each accounting period. Where the last day for submission of the account and payment falls on a
weekend or public holiday, the account and payment must be submitted on the last official working day
before that day.

All the operators/agents must be registered for eFiling as the submission of the payments can only be
made via eFiling.

For the licensing and registration requirements, refer to SC-CF-19.
APT REGISTRATION ON EFILING

Log in to eFiling

The operator logs onto the eFiling platform as described in SC-CF-42.

The system displays the operator's dashboard. The portfolio type reflects as Organisation.

e VSARS @ Home User  Organisations Retums  Customs Duties& Levies Semvices TaxStatus  Contact [ENESTeRS
Portion
organisation ()
&
=) (= =) (==
BOEE
Taxpayers
y R Tax Reference Number
Name of Taxpayer Company/ ID Number Reference Number Last Return Filled Last Accessed d Actions
View Taxpayer
View Taxpayer
First Previous 0 Next Last

If operators are unable to access the eFiling service, they must contactthe SARS Contact Centre for
assistance.

Activate APT Tax Type

The APT tax type must be activated on eFiling to allow for the submission of returns.
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b)  The operator selects:

i) Organisations;
i) Tax types; and
iii) Manage tax types.

. User Organisations  Retums Duties & Levies ~ Services Tax Contfact Log Out
Portiolio Taxpayer
- ¥ i Organisation @
Tax Reference Number - B o 8 i
Identification Number
Taxpayer Name
My Profile
Registration Number
Organisation
Manage Tax Types
Tax Type Description Reference Number Status Action
Customs Agent 700 Successfully Activated. [ Deactivate
Air Passenger Tax 814 Suceessfully Deactivated. [J Request Activation
wul LIVE CHAT () ASK A QUESTION?

c)

User Organisations  Returns C Contact Log Out

Portfolio Taxpayer
- T i Organisation @

Tax Reference Number

Identification Number
Taxpayer Name

My Profile

Registration Number

Organisation

Change Details Manage Tax Types
W Tax Type Description Reference Number Status Action
e Customs Agent 700 Successfully Activated. o O Deactivate
View Request History Air Passenger Tax 814 Successfully Deactivated. [ Request Activation

ivation Requ

Legacy:

] LIVE CHAT [ AskaquesTion?

Legacy: Pending Regis

d) The APT tax type will now be successfully activated (refer to sub-paragraph 2.2 (j))
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e) In instances where the tax type is activated by a representative of an operator, the activation request
routed for authorisation.

. ¥ SARS G Home User  Organisations  Refums Customs  Dufies & Levies Semvices  TaxStaus  Contact Log Out
Portfolio Taxpayer
- ¥ i Organisation @
Tax Reference Number — Sl
Identification Number
Taxpayer Name Contact Details @
My Profile
Cell:
Registration Number
Email:
Organisation
Register New
Change Details Tax Types Details
TR Tax Type Description Reference Number Status
e e = Customs Agent froof Successfully Activated
View Request History Air Passenger Tax 814 Awaiting authorisation  «m——

Legacy: Activation Requests

Legacy: Transfer Requests

Edit Contact Details Manage Tax Types Access Rights

Legacy: Pending Registration ! LIVE CHAT (.22 ASKAQUESTION?

f) The operator is notified of the authorisation request via email and/or SMS. The operator logsin to the
Tax Type Transfer/Shared Access Request.

@ FiLNG
=
Tax Type Transfer / Shared Access
Request
Are you a South African citizen?
® Yes O No
Identification Number
/SM 2 '
ris required
South African Revenue Service Tax Reference Number *
required
™
4w LIVE CHAT > askAquesTion?
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g) The operator chooses their preferred channel and clicks the Ok button.

@ FuNG

Approve Online
Request

SARS would like you to approve your online request
Please indicate your preferred channel and click OK to
authorize,

vsarS [EEEE

South African Revenue Service
Your Preferred Contact
078****+64

™

i LIVE CHAT I ASKAQuESTION?

h) A one-time pin (OTP) is sent to the chosen channel and the operator:

i) Captures the OTP; and
0] Clicks the Submit button.

@ FLNG

One Time Pin

OTP has been sent to the following cellphone number

Please enter the last 6 digits of your OTP.

South African Revenue Service

™

wad LIVE CHAT ) Ask AQUESTION?
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i) The operator selects authorise and clicks the Submit button.

@ FiLING
&
Tax Type Transfer / Shared Access
Request
Please action the tax type transfer request by authorising or declining the
following Power Of Attorney within 5 minute/s:
| with Identity Number (ID): , in my capacity
as Representative TaxPayer for , with Identity Number (ID):
hereby authorise ________, to access, receive, read, conclude and
' deliver electronic filing transactions as defined in the rules for electronic
communication prescribed under section 255 of the Tax Administration Act
for the tax(es) listed below.
South African Revenue Service | declare that as the registered representative | remain fully accountable
for any action taken by, ~ . or person under his / her direct
supervision as a result of the access granted.
Air Passenger Tax - 814
@v»\ionse O Decline
e
Print Power of Attorney
G LIVE CHAT t/ ASK A QUESTION?
ms  Duties & Levies  Services. Tax Status Contact Log Qut
. Portfolio Taxpayer
- et e
¢ Organisation @
Tax Reference Number
Identification Number
Taxpayer Name Contact Details @
My Prome Cell
Registration Number
Email:
SARS Correspondence
'
Tax Types Details
Retumns History
Returns Search Tax Type Description Reference Number Status
Levies and Duties Customs Agent 700 Successfully Activated
Third Party Data Certificate Air Passenger Tax 814 Successfully Activated €———

Search

Third Party Data

Payments il LIVE CHAT ™ askaquesTion?

k) The operator updates the user rights for the submission of returns as described in SC-CF-42.
)] The operator logs off eFiling to allow for the changes to refresh.

m)  The operator can now log in to submit returns.
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3 APT RETURN SUBMISSION

Effective Date: 18 September 2023

3.1 Submit APT Return
a) The operator selects:

i) Returns; and
i) Returns issued.

Customs Duties & Levies Services  TaxStatus  Contact [EECeRS

| e VSARS @ Home User  Organisalions = Retums

* i Organisation
Tax Reference Number

Identification Number

USER DETAILS

COMPANY DETAILS
User Name Trading As Name:
My Profile Login Name Registration Number
Date Registered Date Registered
INCOME TAX QUICK SEARCH
SARS Comespondence Please enter your Income Tax Reference Number

SEARCH

Y South African
/SMS Revenue Service
ISSUING OF 2013 IRPS/IT3(a) UNTIL FURTHER NOTICE

Employers ace advised that where an Employee Income Tax Cortificate [IRPSI1T3(a)| neads to be issued for the 2013 transaction year prior 1o August 2012 submission to SARS, thess IRPST3(a)

centficates will have to be issued from the employer's payroll system or where no payrol system is used. & manual certficate. Manual certficates can be requested from any SARS branch or the
SARS Contact Centre on 0800 00 SARS (7277)

fiud LIVE CHAT {5 asxaquesmion

b)  The list of tax types for which the operator is registered displays, and the operator:

i) Selects Air Passenger Tax (APT201);
i) Chooses the correct year and period; and
iii)  Clicks the Request Return button.

Organisations Retums ~ Customs  Duis & Lovies Services ~ TaxStaius  Contact [NRSTeRY

e VSARS @ Home User

~ § Organisation
Tax Reference Number

Identification Number

@ P O ¢

Returns Search

+

v Period* -

1 T —

Air Passenger Tax Returns

Name Reference Num Period Return Type Status tatus Dat Amount Due Due Date Open

APT-03 — Air Passenger Tax — External Guide

Revision: 0 Page 8 of 17



YV SARS

South African Revenue Service Effective Date: 18 Septem ber 2023

c) The return for the chosen period displays and can be accessed through the hyperlink.

jenisations  Retumns Customs  Duties & Levies T tat, tact Log Out
- * 1 Organisation  [(ER)
Tax Refecence Number == =
Identification Number
Air Passenger Tax Workpage
My Profie
Taxpayer Details Status Information
Taxpayer Name SARS Status
Issued
Tax Period eFiling Date
2023-08-21T12:3432.3
Reference Number
Declaration Details
Return Version Status Date Status
apr20) — . 2023.08-21100:00:00 ssued
Query SARS Status e
{ad LIVE CHAT ) asxaquesmion L

d) The APT 201 return displays and the operator confirms the information under:

i) Details of Accounting Period;
i) Operator Particulars; and
iii)  Agent Particulars.

AIR PASSENGER TAX APT201
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e) The operator completes the mandatory fields under APT Passenger and Liability details by expanding:

i) Standard Rate Departures; and
i) Lower Rate Departures.

Tax Reference Number

Identification Number

My Profile

SARS Correspondence

Returns Issued

Employee’s Tax (EMP201)
Employee s Tax (EMPS01)

Income Tax
(ITR14/TTR12T/1T1261)

Air Passenger Tax (APT201)
Returns History
Returns Search

Levies and Duties

Third Party Data Certificate
Search

Third Party Data

South African Revenue Service

YV SARS

AIR PASSENGER TAX APT201

Details of Accounting Period

Operator Particulars

Agent Particulars

APT Passenger and Liability Details

Standard Rate

Lower Rate

Declaration

f) Once all mandatory fields are updated, the amount due is calculated.

Tax Reference Number
Identification Number

My Profie

SARS Correspondence

Employee’s Tax (EMP201)

Employee s Tax (EMPS01)

(APT201)

Returns Search

Levies and Duties

T Data Certificate
Search

Third Party Data

Non-Core Taxes

APT Passenger and Liability Details

|

Standard Rate

Lower Rate

Amount Due

| hereby declare that all he information supphed i this retum i true aed comect and compbes with the provesions of the cusioms and excise act o 91 of 1954

S LIVE CHAT T Ask A quesTion
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9)

Once the return data is captured, the operator clicks the Submit button. By clicking on submit, the
operator declares that all information on the return is true and correct.

AIR PASSENGER TAX APT201

The return status changes to filed.

Request for Correction
A maximum of three (3) corrections are permitted on a return for an accounting period.

Corrections ona return must be submitted prior to making payment. Once a payment is processed, no
corrections can be submitted.

If a correction is required on the return, the operator clicks the Request Correction button.

Organisations  Retums Customs  Duties & Lavies

Air Passenger Tax Workpage

Taxpayer Name SARS Status
Filed
Tax Period eFiling Date
202301 2023-08-14T10:15:48.597

Reference Number

.

Declaration Details

Return Version Status Date Status

APT201 1

Query SARS Status | Request Comection || Request Statement of Account

14T00:00:00 Filed through efiling

il LIVE CHAT T ask aquesTion?
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d)

The return opens pre-populated with the data captured when the return was filed. The amendments will
be updated, and the return is re-submitted.

Air Passenger Tax Workpage

= ———

wfiling Dute

Tax Perind

02N 202308 MTINII06TED

Aicfrenc e umber

Version

Status Date

a4TX

P amxa guesmoss

3.3 Make Payment

a) Once the return is submitted, the operator clicks the Make Payment button.

T o jser  Ougansations  Retums  Customs

QAPERFAUTOASSA6999924 - SQM i Organisation
Tax Reference Number

Identification Number

Air Passenger Tax Workpage

My Profile:

Taxpayer Details Status Information
Taxpayer Name SARS Status

SARS Corespondence

Filed
Returns Issued Tax Period eFiling Date

202301 2023-08-14T10:15:48.597
Reference Number

au

Declaration Details

Return Version Status Date Status

APT201 1 2023-08-14T00:00:00 Filed through eFiling

ck Query SARS Status | Request Comection || Request Statement of Account
“Third Party Appointments 3 LIVE CHAT ) ask aquesTion?
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b)

Effective Date: 18 September 2023
The operator confirms the amount due and clicks the Make Payment button again.

. [t foma User  Organbations 5 tios: o5 Contact  [ETLSEY

i Organisation
Tax Reference Number

Identification Number

APT Payment Summary

Tax Reference #14

Rir Passenger Tax (APT201)

e

This page allows you to:

Raturns History

Returns Search * Ca

y made manually.
payment to 5

Levies and Duti

p t e date, with an effective date of the payment Sue date. The payment will snly be processed on the effective date
500,000 limit on payments unless you one of the following banking products: ABSA « Cash F BSA Corporate Banking, ABSA Direct « Internet Banking, Autopay (Standard Bank], FNB « CAMS,
Online Banking, Internet Banking, Investec Online Banking, NedTreasury (nedBank), Netbank Business (Nedbank) or Standard Bank Business Online (CATS).

P

Third Party Appaintments

c) The payment details displays and the operator:
i) Selects the saved bank account from the dropdown box;
0] Confirms the payment details; and
iii)  Clicks the Pay Now button.
. e VSARS @ Home User  Organisations Retums  Customs Duties & Levies Services  TaxStas  Contact [EERSReTS

Identification Number

My Profile

SARS Correspondence

Account Name: v 4—
RS
Employee’s Tax (EMP201) Payment Request Date: ‘ Aug 2023
Please use the format: yyyyimmvdd
Employee s Tax (EMPS01) Payment Amount: R 4—

Comments:

Returns Issued
04

Income Tax
(ITR14/ITR12T/IT12E1)

Air Passenger Tax (APT201)

Returns Search

Levies and Duties

Search
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d) The operator clicks Ok in the pop-up box.

1> Suggested Sites

Tax Reference Number

Identification Number

My Protée

Employee's Tax (EMP201)

Employee s Tax (EMPS01)

Income Tax
(TR14/TTRIZT/IT12ET)

Air Passenger Tax (APT201)
Returns Search

Levies and Duties

Third Party Data Cert
Search

A .
secure.qa.sarsefiling.co.za says

Note: To effect the payment, the payer who is the owner of the bank
ccount must authorise the payment. The transactionwill only take

e VSARS @

place when, in accordanc

with the bank rules, the payer has logged on
10 their banking product to authorise the payment. Please consult your
bank regarding the cut-off times to effect eFiling payments to SARS
timeously

Customs  Duties & Lov

¥ Find a Source Code.. ¥ Rates of Tax for Indi

Services

> [) Other favorites

TaxStatss  Contact [T

Payment Details

Account Name: v

27 2y
Plesse ae the format: yyyy mandd
Payment Amount: R

Payment Request Date:

Comments:

e) The summary of payment displays, and the operator clicks the Confirm button.

Tax Reference Number

Identification Number

SARS Correspondence

Returns Issued
Retumns History

Employee’s Tax (EMP201)
Employee 5 Tax (EMPS01)
[
(TR14/ITR12T/1T1261)
Air Passenger Tax (APT201)
Returns Search

Levies and Duties

Third Party Data Certificate
Search

Organisations ~ Retums

e VSARS @i Homa User

Fortiolo Taxpayer

- * ¢ Organisation

oms  Duties & Levies

Services

TaxStaws  Contact [EEESEe

Confirm Payment Initiation

Summary of payment transaction details

Titem

Please note that by clicking on the "Confirm™ button below, a payment instruction will be created and sent to your bank, which
requires authorisation in order for the payment to be finalised

Kindly logon to your banking product to authorise this payment in order to release the required funds to SARS.

[ ancel

that once a payment is submi sed

f) The operator clicks Ok in the pop-up box.

b Suggested Sites

Tax Reference Number

Identification Number

SARS Correspondence

Returns Issued

Income Tax
(TRI4/TTR12T/IT12E)

Air Passenger Tax (APT201)

Returns Search

and Dut

v . ¥ Find a Source Code.. ¥ Rates of Tax for Indi
secure.qa.sarsefiling.co.za says
e VSARS @ oA pay SARS L ions  Retums  Cusioms  Duties
From account:
On:

Please be aware that once a payment is submitted this instruction

> [ Other favorites

TaxStatss  Contact  [ENEEET)

cannot be reversed.
“ Sanced

Confirm Payment Initiation
Summary of payment transaction details

ayment fo Titem
Amount R

Please note that by dlicking on the “Confirm" button below, 3 payment instruction will be created and sent to your bank, which
requires authorisation in order for the payment to be finalised.

Kindly logon to your banking product to authorise this payment in order to release the required funds to SARS.

) askaquesmion?
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g) The payment will be submitted to the operator’'s bank for approval of payment.

h) The operator clicks the Continue button. The operator will also have the option to print the summary of

l e VSARS @+ Home User Organisations  Retums Customs ~Duties &Levies Services  TaxStaws  Contact Log Out
Portol
organisation [
Tax Reference Number SC¥

Identification Number

Payment Initiation Result

Summary of payment transaction details

Your payment request has successfully been submitted to Standard Bank (MyBills). Please login and authorise the payment.
The following message was returned: Payment request was saved successfully

R

SARSEFO0

T

Suveour T
i) The operator logs into their nominated bank and approves the payment.

4 STATEMENT OF ACCOUNT (SOA)

a) The statement of account will be emailed to the operator monthly.

b)  Alternatively, the operator can click on the Request Statement of Account button to view their account.

Organisations  Retums Customs  Duties & Levies  Services

Air Passenger Tax Workpage

Taxpayer Details Status Information

Taxpayer Name SARS Status
Filed
Tax Period efiling Date
202301 2023-08-14T10:15:48.597

Reference Number

81

Declaration Details

Return Version Status Date Status
APT201 1 2023-08-14T00:00:00 Filed through eFiling

Query SARS Status.

nird Party Appointments.

el LIVE CHAT T asw aquesTions
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c)

d)

e)

f)

The operator selects the year and month and clicks the Continue button.

e VEARS @

Request Statement of Account for APT Retum

TaxPayer Name
TaxPayer Reference: 814
Pisase salact a yaar ~]  Pisase selacta month . ~

71 f

Log Out

i Organisation

k! LIVE CHAT 70 aska quesnion

The amount due for the selected period will display. The operator can make payment through the
statement of account by clicking the Make Payment button.

Make Payment || Close

!

The operator reviews the payment details and clicks the Pay Now button.

VSARS @
® =)

- ~ § Organisation

Tax Reference Number

Identification Number

Tax Reference: 614 ‘Statement of Account issued on

T
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g) The operator clicks Ok in the pop-up box.

¥ Find a Source Code.. ¥ Rates of Tax for Indi... 2> [ Other favorites

ions  Retums:
? Cancel
:
R

7 secure.qasarsefiling.co.za says

e VSARS @ o Proceed to make this payment now?
Porticko

Tax Reference Number

Identification Number

Tax Referance: 814 Statement of Account issued on (Periad o

h) The operator continues to process payment as described in paragraph 3.3.

5 DEFINITIONS, ACRONYMS AND ABBREVIATIONS

The definitions, acronyms and abbreviations can be accessed via the following link: Glossary A-M | South
African Revenue Service (sars.gov.za)

6 DISCLAIMER

a) The information contained in this guide is intended as guidance only and is not considered to be a
legal reference, noris it a binding ruling. The information does not take the place of legislation and
readers who are in doubt regarding any aspect of the information displayed in the guide should refer
to the relevant legislation or seek a formal opinion from a suitably qualified individual.

b) For more information about the contents of this publication you may:

i) Visit the SARS website at www.sars.gov.za;

i) Make a booking to visit the nearest SARS branch;

iii)  Contact your own tax advisor / tax practitioner;

iv)  If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277),
or

V) If calling from outside South Africa, contactthe SARS Contact Centre on +27 11 602 2093
(only between 8am and 4pm South African time).

APT-03 — Air Passenger Tax — External Guide Revision: 0 Page 17 of 17


https://www.sars.gov.za/glossary-a-m/
https://www.sars.gov.za/glossary-a-m/
http://www.sars.gov.za/

