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SARS’ Vision

“A smart, modern SARS with 
unquestionable integrity, 

trusted & admired”
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BUILD 
CREDIBILITY, 

PUBLIC 
CONFIDENCE 

& TRUSTUSE DATA FOR 
INSIGHTS, 
RISKS & 

IMPROVED 
OUTCOMES

MODERNIZE  
SYSTEMS TO 

PROVIDE 
SEAMLESS 

ONLINE 
DIGITAL 

SERVICES 

DEVELOP AN 
ENGAGED, 

AGILE &  
DIVERSE 

WORKFORCE 
MAKE IT EASY 
& SIMPLE TO 

COMPLY

WORK WITH & 
THROUGH 

STAKEHOLDER
S TO IMPROVE 
TAX SYSTEM

CREATE 
AWARENESS, 

CLARITY & 
CERTAINTY

MAKE IT 
HARD TO 

NOT 
COMPLY

USE 
RESOURCES 
EFFICIENTLY 
TO DELIVER 

QUALITY 
OUTCOMES & 
EXCELLENCE

Our focus:

The webinar will focus on the following strategic intends
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Our analysis illustrated that:

• Taxpayers are not aware, clear and certain of their tax obligations therefore 
require guidance from SARS

• Taxpayers do not know where and how to access (tax information & 
processes) as well as how to engage with SARS

• Taxpayers do not know that SARS offers free tax educational training 

• Taxpayers require simplified tax materials 
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Queries received
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Our solution

Registration

•How to 
register 

• How to 
request your 
tax number

Declarations & 
Filing

• How to 
submit IT 
returns

•How to view 
notice of 
assessment

Payment

• How to make 
payments

• Submit 
payment 
allocation on 
Sars online 
system

Disputes

•Dispute 
resolution 

process

• We have SARS internet and SARSTV with consolidated useful information for taxpayers 
and traders updated regularly

• Developed simplified education materials and videos through the entire value chain to 
empower taxpayers to conduct their tax matters at their leisure
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Our
SARS Online 

System
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Overview of SARS online Services

www.sars.gov.za

• On the landing page

• Bottom left icons

• Select online service

http://www.sars.gov.za/
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Online services options

• Request for tax number

• Submit supporting documents

• Submit payment allocation

• Report new estate case

• Register a representative

• Tax compliance status request

• Tax compliance status verification
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Request for Tax Number

Important requirements

• Personal details

• Identity number

• Options: to receive by SMS or 
email as highlighted

• Submit and you will receive 
your tax number via email or 
sms

• This is an instant process.
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Submit Supporting documents

Important requirements

• Personal details

• Case number

• Tax number

• Identity number

• Upload the supporting 
document and Submit.

• Option for special notes to SARS

• Turn around time is 21 w/days 
from the date you submitted
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Submit a Payment Allocation

Important requirements

• Personal details

• Tax number

• Identity number

• Upload the supporting 
document and Submit.

• Option for special notes to SARS
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Request to be updated as the Registered 
Representative

Important fields

• Capacity
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Request to be updated as the Registered 
Representative

Important fields

• Entity type

• Tax number

• Identity number
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Request to be updated as the Registered 
Representative

Important Mandatory 
fields

• Representative 
details

• Representative Tax 
number

• Representative 
Identity number

• Turn around time is 
21 w/days
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Our 
eFiling 

Processes
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Electronic platforms
Download SARS Mobile eFiling Application
Android

IOS

Huawei

OR Log in to 
www.sars.gov.za

• Top right corner

• Login to efiling

http://www.sars.gov.za/
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Submit Income tax return



19

Understanding the ITA34
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Understanding the ITA34
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Refund not paid

SARS will withhold your refund based on the following reasons:

• Taxpayer has been selected for verification and supporting documents are 
required

• Taxpayers has outstanding returns on their profile

• Taxpayers has banking details mismatch
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How to register Income tax return
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Contact Us

We’ve made it easier for you.

Go Digital! 

• Download the SARS MobiApp via your app store.
• Register for eFiling
• Visit SARS website for a list of services that are available on our digital platforms

 Need a Tax Number? 

Register for eFiling and you will be automatically registered for personal income tax and 
receive a tax reference number

 For more information, visit the:
 SARS YouTube channel www.youtube.com/sarstax
 SARS website on www.sars.gov.za

Your compliance changes lives – get your tax matters in order for the 2021 Filing 
Season

#YOURTAXMATTERS

http://www.youtube.com/sarstax
http://www.sars.gov.za/
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Auto Assessment on eFiling
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