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1 SCOPE

a) This manual will explain account management functionality and show the user how to perform the
various functions on eAccount, which is used for the self-management of a client’s financial account.

b) The manual, at this stage, does not cater for Air Passenger Tax (APT) clients.

C) This manual is not meant to delve into the precise technical and legal detail that is associated with
Customs. It must, therefore, not be used as a legal reference.

d) Should you require additional information regarding Customs payments, visit a Customs or Excise
Branch Office (B/O), call the SARS Contact Centre on 0800 00 SARS (7277), visit SARS online at
WWww.sars.gov.za or contact your own advisors.

2 eACCOUNT

2.1 Introduction

a) The Customs eAccount will provide users with access to their accounts administered at Customs or
Excise Offices. Clients will be able to register their Customs client numbers in order to gain access to
this management tool. The eFiling eAccount allows full account management functionality per account
for the client and reduces the necessity to interact over the counter at the Customs or Excise B/O.

b) Clients must be assigned to their own unique financial account before being able to use and benefit
from the eAccount.

c) Clients that only process non-deferment (cash) declarations will only receive their own unique financial
account once they have authenticated their registration and banking details at a Customs or Excise
B/O. This financial account is treated as a national (non-deferment or cash) account and may be used
for all declarations processed at the various Customs or Excise B/O.

d) In contrast, deferment account holders (Customs only) will automatically receive accounts for each
deferment facility that is registered at a particular Customs Office. These deferment accounts are
Customs Office specific and all deferment and non-deferment declarations processed at that Customs
Office will be processed against such account.

e) Deferment registrants (Customs only) may also receive their own national (cash) account, which will
be used at Offices where they do not hold a deferment facility. This national account will be assigned
once they have authenticated their registration and banking details at a Customs Office.

f) In instances where clients make use of agents with their own accounts and respective Electronic Data
Interchange (EDI) profiles, declarations processed in such a manner by the agents will not reflect on
the clients’ accounts. Declarations will only display on the declarant's account based on the EDI
profile used.

0) The eAccount does not cater for declaration processing but only deals with aspects relating to
managing accounts with SARS.

2.2 Overview

a) The following functionality is available on eFiling for the client:

i) Administration — Register the clients Customs client number(s) and set up access rights for
other users. For example, the eFiling administrator at the clients head office can give access to
each of the clients own branch managers to only use the eAccount functions for the branch’s
specific deferment account (Customs only), thereby limiting access.

ii) View my account balance:

A) This provides clients with an overview of their financial account(s) as processed in the
current or previous accounting periods; and.
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B) Unallocated payments and credits are also visible.
iii) Statement of Account:

A) Clients will be able to view previously issued progressive Statements of Account (SOA)
as well as to request a SOA from the current month, including all transactions up until the
date of request.

B) The information displayed on the SOA is summarised and does not reflect detailed
information. For more information on the SOA, please refer to the guide on the SARS
website.

iv) Payments — Will allow the client to request specific non-deferment declarations or a grouping of
deferred or non-deferred declarations and make payment against these items.
V) Account Maintenance:

A) The Customs account applies auto-allocation rules to prevent manual account
maintenance actions. Manual intervention is, however, required where an incorrect
Payment Reference Number (PRN) has been used or an overpayment has been made.

B) The Account Maintenance function will allow the client to request specific non-deferment
declarations or a grouping of deferred or non-deferred declarations to be allocated to an
available credit.

Vi) Request for Refund Payment (Customs only)

A) This functionality will allow the client to request to refund an unallocated payment or
credit. The unallocated credit will only be refunded via Electronic Funds Transfer (EFT)
and therefore banking details have to be authenticated prior to the request, as per the
prescribed process.

B)  The credit requested for a refund payment will remain available for Account Maintenance
until the item is paid back and if it is allocated prior to actual payment, the refund payment
request will be deemed as cancelled. Credits will be available on the account only upon
the final acceptance of the amendment.

b) Any reference made to deferment in this document applies to Customs clients only.

2.3 Getting started

a) A number of things need to be in place before a client can access their Customs eAccount. For ease
of reference, these have been set out below in the form of a number of steps. Detailed screen shots
and accompanying explanations are included below:

i) STEP 1: Register as an eFiler. The first thing is that the client must be a registered eFiling user
to access the Customs eAccount. This would not be necessary if you are already registered on
eFiling for other taxes, such as VAT, PAYE, and/or Income Tax, in which event you can proceed
directly to STEP 2.

i) STEP 2. Update your eFiling Profile to an “Organisation”. This would only be necessary if you
are currently registered as an Individual. Changing your profile to “Organisation” allows certain
added features, including access to the Customs eAccount. If you are already registered as an
Organisation, proceed directly to STEP 3.

i) STEP 3: Activate your Customs client number on eFiling. This allows the SARS to activate
your Customs profile on the SARS eFiling using your Customs client number.

iv) STEP 4: Assign/Create an Admin User. This is the person within your organisation that will
have overall responsibility to assign users and amend user access rights for the Customs
eAccount, what is referred to as the role “Manage Deferment Account”. You also have the
ability to restrict this, depending on your requirements. This will determine which user can
perform STEP 5. If you are already an existing eFiler with an Admin User, you have the ability to
also assign this person as the Customs Admin User. Alternatively, you have the ability to
assign a completely different person to manage these Customs functions.

V) STEP 5: Create users for each Financial Account. This is the most important step in the
process as it allows one (1) to set up user profiles aligned to your organisational structure. An
organisation that operates deferments across different branch offices will have been assigned a
separate financial account for each deferment. In this step, one (1) is able to create a single
user to manage all accounts (to suit a centralised structure) or create separate users for each
account (to suit a decentralised or branch structure). One (1) also has the ability to set up
multiple user groups in order to allow different users access to the Customs eAccount
functionality:
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A) The group access will determine what actions each user linked to the group will be able to
perform e.g. view only, maintain user groups, make payments, and refund requests.

B) A listing of all accounts will be available for selection. The group will only have access to
the specific selected accounts, for example, the client’'s Durban Branch Office will only
have access to the Durban deferment account.

b) The full set-up process for “Organisations” is not covered in this manual as it is an existing function on
eFiling (General guides are available on the eFiling site). However, this manual is aimed at providing
Customs users with an understanding of the additional functionality necessary to effectively use the
Customs eAccount.

2.3.1 Step 1 - Register as an eFiler

a) Go to the SARS eFiling website (www.sarsefiling.co.za). If you are already registered on eFiling, type
your Login and Password and click on the Login button otherwise, click the Register button and follow
the registration steps.
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2.3.2 Step 2 —Update your eFiling profile to an ‘Organisation’

a) In order to allow a Customs client number to be activated, you need to set up eFiling as an
‘Organisation’. If you are a registered individual on eFiling, go to the Home page on your profile (refer
to screenshot below) in order to change your eFiling profile.
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b) Select Change Website Profile.
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C) Expand the drop down list for the New Personality option and select Organisation. Click on the
Submit button. The new profile will immediately change the background colours and additional
options will be available.

d) If you need to change your profile back from an Organisation to an Individual, the ‘Change Website
Profile’ can be found under the ‘User’ tab.
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e) Once you are set up as an Organisation, the top right hand side of the screen will indicate that you
are now an Organisation.

2.3.3 Step 3 — Activate your Customs client number on eFiling
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a) Select the Organisations tab and click on Organisation Tax Types in order to register your Customs
client number.
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b) Tick the Customs Agent tick box for all Customs clients, type in the Customs client number in the
Reference Number box, scroll down, and click on the Register button.

C) The system will check if you are an active user. If you are not registered, an error message will be
displayed. You must then register on eFiling or contact the SARS Contact Centre on 0800 007277.
The status will be updated once the Customs client number is verified and activated. This process
may take 24 hours.

2.3.4 Step 4 — Assign/Create an Admin User

a) Once the Customs client nhumber has been successfully activated, you need to give a user the
required administrator rights.

b) An overall administrator (the person who initially registered the Customs client number), will be able to
add users and give specific access rights to each user or group of users. This user profile is normally
owned by a company’s financial department. Other SARS tax types such as Value-Added Tax (VAT)
and Pay-As-You-Earn (PAYE) are already administered on eFiling and Customs will be an additional
tax type on the organisation’s overall profile. The users who can be set up to access the Customs
accounts may include operational staff that are responsible for submission of declarations and/or
making payments to SARS Customs for declarations. The main Organisation’s administrator needs to
set up users, who will be given access to the Customs accounts, within the current eFiling
Organisation’s Add User function.
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C) If you are an existing eFiler and you would like to extend your current Administrator’'s rights to
Customs, select the User tab and select Change Details to extend the current administrator’s role to
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also include the required administrator Customs functionalities. If a new person is to be assigned,
select register New.
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d) Review the captured details of the administrator.
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e) Select the Update Details button to move to the next screen.
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f) Then select Manage Deferment Account in order to allow the administrator access to the Customs

accounts, and click on the Continue button. The User Role Manage Deferment Account must only
be given to the administrator, who will manage the roles relating to the Customs accounts.
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Q) Review the User Summary information and click on the Continue button.
2.3.5 Step 5 — Create users for each financial account

a) The client is provided with administrative tools to allow users different levels of access. For example,
the eFiling administrator at the client’s head office can give access to each of the trader’s branch
managers to use the eAccount functions for that branch’s specific deferment account, therefore only
allowing access to the eAccount per deferment account. The users will each receive a specific logon
username and first time password, which needs to be changed on initial login. Once the user is
created, he / she can be linked to a Customs group.

b) This process must be achieved in two (2) steps:

i) Firstly, create all the users by following steps (c) to (g); and
ii) Secondly, assign these users (or user) to a group and a financial account, steps (h) to (w).
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c) Select Register New and complete the required details. Please remember that the user name and
first time password needs to be given to the user to gain access to eFiling. The number of users will
depend on the business requirements of the eFiler and this process. The process described in
paragraphs (c) to (g) can be repeated to create a number of users.
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d) Select the Organisation Representative option to identify the user’s role and clicks on Register.
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e) Select the User Groups and User Roles tick boxes. A normal user may be created without a user
role and no role can be selected for this purpose. As mentioned in STEP 4, only the administrator
must have the role ‘Manage Deferment Account’ selected.
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i)
f) Once completed, click on Continue.
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Q) Review the User summary and document the Login Name. The login name and password have to be
provided to the user for access to eFiling as part of the Organisation.
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h) To set up Groups and link these to financial accounts, click on Manage Groups under the eAccount
Management tab. This will allow the administrator to set up groups, select the accounts linked to a
group and link the users. Users can only be set up by the administrator of the Organizations’ eFiling
profile and needs to be done prior to managing groups.
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i) Select Setup New Group and name the group to easily identify the specific use, branches, staff

members or access rights.
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W SARS @ FILING FOR ORGANISATION
m Taspeyer Liwi [Halimane Wordwide Logisios {Pry) Lid = ﬂ =

dabdenn oW Mgt [ Wwdan L e ]

[ | pobos cone |_ack |

)] Capture the required Group Name.

WV SARS @F ILIMNG E FOR QRGANISATION
| cussoms | Taspiayar List [Halimans Wordwids Loghtcs () Lid = @ §

CREATE NEW GROUF

oot Galeci (e Do ]
Apman Hwee nhanresa by Beanchk Adm
RS

I heremn To'Www & Arcew To Weiniein [7 decaes ToPayeers [ I

[ Lt J] oo cone | e |

k) Select the access rights for the group and click on Add.

VW SARS @FIL_ING ﬂ FOR ORGANISATIONS
[ cusToms | Tanpaysr List | Hallmann Worldaide @iuﬁ

¥y Customs Accounis Rights Groups
Accoumt Selection [ S5z e |

G5 Oeine s

ACcoss Lo Viow ACcoss o Maintain  Access b0 Paymains Open  ACCounks

Cmen
ACoass to View Was 4o Ho Ooen Mansje Payers LManage Usars
Accass Lo aaw mulliple acc Yios Ha Ha Ogpen  Manage Paysus  Manags Users
Accass to Maintain Tas Yag Mo Doen Manage Payers Lanage Lsars
Accass to Paymeni= Wan Yen s Qgan  Manage Pavern  [Manags Users
Accass to Maintain multple acc Yas Yas Mo Coen bMansge Fayers [LManage Usars
Access to Pay Multipls Accounts Ve Was b Dpen  [Mansge Payers [Manags Ussrs
1
) Select the group that needs to be set up.

Taxpayer List | Hellmann Werldwide @iuﬁ

Customs Accounts Rights Groups

Bccoont Selection |32 Mew Growp

Admin Group Yag Yasg Yes [-] Manage Payers Manags Usars
Access to View Yas Mo Mo @m [anaga Usars
#Access to view multiple acc Teg Ha Mo Open  pMMansge Payers [Manage Users
Arcess to Maintain Yas Yas Mo Cmen  Manage Pavers [anage Users
Accaas o Payments Yag Yeg Yes Ogen  anage Payers [Manags Users
Arcess to Maintain multiple acc Yes Yas Ha Open Manage Payers banage Users
Accass to Pay Multiple Accounts  Wes Wag Yes Qgen  Blanage Payers [Manage Usars

m)  Click on Open to set up the group’s access rights.
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v SARS @I—ILINI? E FOR ORGANISATIONS
Taxpayer List | Hollmann Worlkdwide @lni;‘*

Accounl Selection

i AT PTRECE —
Planege Graups ; 1P

Aoross ToView [F] asgess T Maintsin [3] Govess Ta Payments ]

[ Cpdme i Delete Group_ | [Back |

n) Select the specific access that the group will need to perform specific functions. Click Update to save
the changes.

¥V SARS @FiLiNG E FOR ORGANISATIONS
Taxpayer List | Hellmann Worldwide

Custams Accounts Rights Groups

Accout Salection [_Setum Wew Grous |
Idanage Groups

Admin Group

Access to View L] Mo Mo Cpen  Bdan anags

Accass to view multiple scc s Mo Mo Open  Manage Payers [Manage Usarg
Access to Maintain Yas Yas Mo Open  Banage Payers [Manage Users
Access to Payments Yes Tes Yes Open  Manage Payers [Manage Users
Arcess to Maintain muligple ace Yes Yag Fla Open  Manage Payers [slanage Users
Accass to Pay Mulliple Acceunts Yes es ez Ooen  Manage Pavers [lanaos Users

0) Click on Manage Payers to display all the accounts linked to the Customs client number. It is
important to understand at which Customs branches the accounts are being used, in order to give the
correct access to the specific group.

VW SARS @FILING ﬁ FOR ORGANISATIONS
| cuntomn | Taspayer List [Parker Craft _s,&

Link Taxpayer Accounts 1o Grousp

A i 5 i T augsivad M- Curntorms Coba:
Manage Groups LS G WRATEE
[ ewsh |
mi
Fum B | s b | et FTEL=E T |Fansn sy s enns |
Fun & LS (eoktenGil Lamaec &1 2D0ET I 'mmm | &
Fum b LSt 1 Soa0 e | areea A DT AR PAPE TORAR }
Fum & Lo $hsicengs | errien P |
Fun & Losmasm fhokcengm Lemrio A TDIGTETT P e I RO ) :
] L]

Fur & | sfead Sk | el OO T U R TR o+

| Baen || Seck v el e ]

p) Select the specific financial accounts, which need to be linked to the group. The Financial Account
Selection screen will be displayed, representing all the deferment accounts or single non-deferment
account, which may be created for a client. The account number will be a SARS-generated account
number and the account number will be the first ten (10) digits of your Payment Reference Number
(PRN). If you are uncertain as to the branch office to which the account belongs, refer to your most
recent Statement of Account (PRN appearing on the payment advice) or contact your nearest
Customs office.

q) A user will only be able to view/access financial accounts linked to their group. The user will therefore
not be able to see all the accounts if they were not selected. The administrator will need to re-perform
this function for any new deferment accounts that are registered or made available.

eAccount on eFiling - External User Manual Revision: 0 Page 13 of 50
CA-01-M01



Effective 12 October 2015

‘ W SARS @FILING a FOR ORGANISATIONS

v

oot ——
m . Taspayer List [Parker Craft ﬁ ﬁ

Fu & Lirast s Habugs | eeebiad A hdaFiah o CadTiEmnd o

r Click on Save and then OK if the selected accounts are correctly linked to the users.

‘ ¥V SARS @F"JNE a FOR ORGANISATIONS
.

Tazpayar List W E 7'&
m Link Taxpayer Accounis to Growp
i - t Sebactl Tanmaver Mame. Cipgiorms Code!
Manage Groups .
WI Group sueccessiully wpdated I
[ Seah |
Hams Acc ot Mumbsi
[Pun & | smue tokinga Lmiles levamzns |FUMA T & Ak [
|Fun & Lo kg L mzm-mu [GROSLERSERLG 7
Fun & Lemua v | men [avzooarat CAPE Towa
Fun & Lessors Holings Limits L 2m0aTEL
Fun & Leaue sk Lrmted E12006TETT | BCHANNE SEURG
Fun & Lesurs Haoldngs Limies 120067583 KDPFONTEIN ]

[ Save |[ Back || Checkad || unched: &

s) The message Group successfully updated will indicate that the changes were saved.

Y SARS @FIUNE FOR ORGANISATIONS

¥
CUETOMS Tascparyer List | Hellmann Worldwide ﬂi:uﬂ

- i Customs Accounts Rights Groups
ndahiial, o risimtions L

Aot Salection [(Sets waw Graus |

Manages Graups
P &

Lo IR EIER PR

Croup Mame Accoss o Wiew Accoss io Mointaln Access o Poymans —Opeen

Admin Growp

Ogen &
Arcess to View Yas fda o Open  Mansge Pavers [san
Arcess to wiew muliple scc Was fHa Pl Ooen  Aanage Payers [lanage Usars
Arcass to Maintain was Yas o Ooen  Aanage Payers [Llanage Usars
Arcess to Paymams Was Yas Yoz Opan  Mansge Payers [Manage Usars
Arccess to Maintain multiole ace Yas Was Flo Opan  Manage Payers [Manage Usars
Arccess to Pay Muliple Accounts YWas Yas Yas Opan  Manage Fayers [Manage Usars
1
t) Click on Manage Users to select the users who need to perform the specified actions on the selected
accounts.
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| ¥ 2D wﬂl—”"ﬂ—" - FOR ORGANISATIONS

CUSTOMS Taxpayer List [AbsaAbsa Bank Lid @ £3

Add Usars to Group

GROUP INFORMATION

Account Selection
Manage Groups

Group Hema View aintain Pay Craated
= s Yan Was 2010212

[T I Mumber Login Mame In Group|
[ Kok TS 105015080 Usari4414 4
OR Grobbelaar 6809195138084 AbsaVATEIDS ¢
R Seethal TTOE2651 13085 Rakesh1T353 5
C Pring BO0S1T5049085 Clive3318 s
E Bhagowal 8403185074080 Ershrin07&8 c

[ Save | | Back | | Check All | | Uncheck Al

u) Select each user who needs to perform specific tasks relating to the group by clicking the tick box
under In Group.

| v WSITD wr—n [T ] _ FRAH LA 1L M
Tazpayer Lint | Absafibea Bank Licd E s.;“%
Add Usesrm io Group
Account Selactinn
Groun Kema e amintmin P Cranisd
o il Tast Vs Yas Vs 20403412
Pt B TS [ I Grohip
D ®ok TS0 1DE0SRE0 Usaris414 &
DR Geobbelasr A0 1551 30R0E AbsaVATHESDS od
R Seathsl TTOAZES 1 THONE Rakenh 17353 =)
C Prins BO0E 175049086 Cliva 3378 ¥
SR B0 BEOTARE0 Erghein0Te0 ]
m | Back || Chack &l | [ Uncheck A8
Sigmage From we bpege E

E Al P0G TGS O ANE TS ot

V) Click Save and then on OK if the selection is correct.

VA (= ILING | FoR oRoANsATIONS
Tawpayer List | Absafbsa Bank Lid @ i’%

POEwT

L
I Group successfully updated I

GROUP INFORMATION

H""'g' Groups Group Mame View haintain Py Cremed

Tast Yan Yas Was 1Nz

Hana 0 Muriser Leger Mame in Group
D Kok TE04 105015080 Usari4414 ¥

OR Geobbelaar B3809195138084 AbaaVATEIDS ¥

R Seathal TTOA2E0173006 Rakesh1T153 =

C Prins 6008175049086 Clive3318 ¥

E Bhagowat B4091A60T4080 Ershrin07&8 4

[[Bave | | Back || Chack All | | Unchack 42

w)  The message Group successfully updated will indicate that the changes or selection was saved.

X) The administrator may now inform each of the newly created users of their username and initial
password. The individual users may then log on to eFiling using the username and password
provided. eFiling will immediately require a new password and the user will thereafter have access
according to the group, access rights and accounts to which they were linked.

y) The administrator can at any time remove users from groups, edit access rights and add or remove
accounts.

2) The client is responsible to maintain all access rights, groups and roles at all times.
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2.4 Account overview and Statements
2.4.1 How to view the eAccount Management Dashboard

a) The dashboard is an overview for a specific account, which gives you all the information necessary to
manage the account effectively. The dashboard also acts as the central point from which all account
management functions can be selected.

b) Basic registration details and deferment account status information will be reflected which will assist in
highlighting any issues with a deferment account or the fact that no deferment facility exists.

C) The ‘Account Balance Summary’ highlights the total account balance and any unallocated payments.

d) The total balance on account may consist of both unpaid declarations and also unallocated payments.
These unallocated payments arise due to an incorrect PRN being specified which prevents the system
from automatically allocating the payment. These unallocated payments need to be allocated by you.
Payment allocation serves to receipt the payment against deferment declarations, thus marking them
off as paid/settled. Therefore, even where the total balance on account is in credit due to unallocated
payments exceeding unpaid declarations, the unpaid declarations will still result in interest, penalties
and suspension of deferment facilities.

e) Monthly Statement of Accounts will be made available on the statement date for all deferment
accounts and on the calendar month end for any non-deferment accounts. The latest issued
statement of account will be displayed on the dashboard for ease of use.

f) Lastly, you may select to make a payment or request an unallocated payment to be refunded. The
VOC process to request a refund based on a reduced declaration still needs to be submitted via EDI
and will only reflect on the eAccount following authorisation and acceptance by SARS.

2.4.2 How to access the dashboard

P
? WS FiLIMNG E FOR QROGANISATIONE
-—m Tascpayer List | Helmann Worldwide i'i_'l'b ics?
USER DETAIL S [companvoerans
- Usar Hama Saalman. PM Trading s M HPL Sea Frelght [(BA) Piy)
_Em&é—&cum Lagn Fams malan 3360 I T
—— Data Ragistarad 2010/08443 Ragistration A
HMumbar
Date Regiatered  2010008/13
TNCOME TAX QUCHE SEARCH
Plaasg amies vour Incoma Tax Refersnce Mumbar | SE&ARCH |

UFPFOATED WERSICKM §,.0.9 OF ef@wyFile™ ERMPLOYER PMOW AWVAFLABLE

Tha latast varsion 5.0.9 of e@syFile™ Emplover i now available can be accassed by visiting
the SARS eFlling website yrw sorgefiing coga ond downloading version 5.0.9 of e@ayFile™
Emmployar. Plakie Aetel The udated o, Fila™ Emalover varslon 5.0.9 for Macintosh will ba
awaiisble st & later date. Any Iinformation submitted to $ARS using & previows wersion of

a@syFlla™ Emadovar, will fist Be stoapted.

For mors information on the vedates to the softwars visit the SAR% webits W 380 ooy Ze = Tas

a) Click on Customs and on eAccount Management. Select the Account Selection option.
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YV SARS D riLinG @ ron oncamsarions
Tazpayer List | Hellmann Worldwide [ETRY:

e
Manage Grovps sAccount — Financial Account Selection

Hallimarmnm WWarkdesda Lillllrl Iptii

Hallmann Wardeeds Lagishiea (Pry) Lid

o g st akian Nuinbas

1ST3013TET 0T

O04581.22
= E1Z0030E0 ACTIVE
O BIZT0001 18 ACTIVE
& ACTIVE
| Wiy Danhbaard 1l Rehash Accour List ]

b) The eAccount — Financial Account Selection screen will be displayed. A list of all your financial
accounts will be displayed on this screen. In the event that you have limited access to selected user
groups as explained in paragraph 2.3.5 (STEP 5), only those financial accounts linked to the user
group will be displayed. Only one (1) account can be selected at any time to work on.

Y SARS @FILIM{B ﬁ FOR ORGANISATIONS
| cusrous | Taxpayer Lixt | Hollmann Warldwide @mﬁ
Account Selection
%. mm dAccount = Financial Account Salaction

Hailmann Vordvede Logstics (Fiy) Lt

Hallmarn Worldwads Logiatics {Fly) Ltd

197201 3Ter0r

Oo5E 122
SELECT ACCOUNT NUMEER
= F12003060% ACTIVE
o B1ZT0001 18 ACTIVE

ACTIVE

Wi Daahbanred Ralaak Aecount Lot

c) Select the applicable account number and click View Dashboard. Multiple accounts may exist, but

only a few are available for the specific user to work on, according to access rights granted by the
administrator.
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W SARS @FlLlNE

: : SACCOUNT MANAGEMENT DASHBOARD
Account Selection

IManage Gra
s ﬂl "Fﬂ Chant Name Hellmann Warldvade Logistics (Pry) Lid
3 Trading As Hellmann Worldwide Logistics (Pty) Lid
Ragistration Humber WTHIATETOT
Chant Rieference: 00458122
Account Numiber A12003060%
Daferment Account Status Acthe

E FOR ORGANISATIONS

Taspayer List | Hellmann Worldwide @hzaf

Status Information Section as at MIE0EE
aFiling S3atus Account Bafances Updated
SARS Notifications Blumbar of laters 0

as at J1R02ME

Prior Periods Cusrrent Month Total Balances
Unallocated Paymeants R 0.00 R -8.5095 5398 00 R -5,509 999 .00
Total Unpaid Batanca R 000 R 9597 65700 R -5.997 RE7.00
VAT Deferment Cradt Avadable R 494 998 BET 00
Duties Dederment Credil Availabla 94 599 000 00
l Refrash Balances " Wiaw Detailed Balances |
[ Statement of Account  [lssue Date _ Blonth _Amoun Payable/Due

I Regquast Histam: Jl_ Reaquest Imeim |

d) The ‘eAccount Management Dashboard’ screen for the selected financial account will how be

displayed.

The ‘Dashboard’ screen displays the client details, status-related information, and a

summary of the account balances. To select a Statement of Account view transactions and make or

view payments history.

W SARS @FIUNE

insmde i = eACCOUNT MANAGEMENT DASHEBOARD
Accounl Selection

IManage Graups Client Details
: Chant Mame Hellmann Worldwade Logistics (Pty) Lid
Trading As Hellmann Worldwade Logistics (Pty) Lid
Regestration Number 1872 013ameT 0T
Chant Reference 00458122
Accourt Number 120030609
Daferment Account Stalus Active

FOR ORGANISATIONS

Hellmann Worldwide [

Taxpayer List

o8 ot 201 L0218
Acoount Balances Updated
r of |gth

aFiling Saatus.
SARS Notifications M

as it 21N

Hling Account Balance Summan

Priar Periods Current Month Total Balances
Unallccated Payments R 000 R -9.90% 99900 R -59.95% 559 00
Total Unpaid Batance R 000 R -9 94T 6eT 00 R -9.%47 66700
WAT Deferment Cradt Avsdable R 0194 598 66700
Duties Defarment Credit Availabla IR 94 595 004000

I|- Refresh Balances I Wiew Detailed Balances ]
[ Sistement of Account _____________Jissue Date ______Month ___mount PayableiDue ]
Al E E I

| RequestHistone || Requestinedm |

e) If you want to check your most recent account balances, click Refresh Balances under the ‘eFiling

Account Balance Summary’ section.

The ‘Refresh Balances’ button will allow you to refresh the

screen to see the most recent balances from SARS which will be displayed immediately. If real time
information is not available, an error message will be displayed.
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2.4.3 Detailed account balances

a) The detailed account balances section provides a summary of transactions per processing date
groupings, as well as a total balance. Transactions processed before the current month will display
under ‘Previous Periods’, while transactions processed in the current month will display under ‘Current
Month’. The unpaid balances are split between each different declaration and transaction type
grouping. This allows complete transparency on the make-up of all unpaid or unallocated transactions
on the account.

b) You will be able to identify possible overdue declarations and payments requiring allocation at a
glance.

C) In addition, the approved credit limit for duties/levies or VAT as well as the available credit limit for
each will be displayed in order to help with decision-making around the utilisation of the deferment
facilities and whether payments need to be considered to free up available credit limits.

d) The account balances will highlight the following:

i) Unpaid balances which are required to be paid by the respective due dates. Duties/levies
deferred, VAT deferred and cash/non-deferred declarations are displayed separately.

ii) Unallocated payments or credits, which need to be allocated in order to utilise the payment
against declarations.

—
\ 4 WS @FILH\IG i FOR ORGANISATIONS
m Taxpayer List | Hellmann Worldwide

eACCOUNT MANAGEMENT DASHBOARD

Account Salection

o efling Staius Information Secilon __as ai 20130218
Chant Mame Hellmann Waordwade Logistics [Pty Lid eFiling S1atus Account Balances Updaied
Trading As Hellmann Warldvade Logistics (Pty] Lid SARS Notifications Hiember of laters-
Regestratan Mumbes 18T2/013767 0T
Chénl Reféience 00458122
Accourt Humber 8120030602
Daferment Account Status Mg
ek iling Accouni Balanoe Swmrar ar &l 2010218

Prior Periods Current Month Total Balances
Unallocated Payments ROO0 R -9.993.559.00 R +3,999.953.00
Total Unpaid Batance ROO00 R 9 997 65700 R .2,987 G&T 00
VAT Dafermand Credit deadable R 994 %og E57 00
Duties Defamant Credit Availabla R 99 %95 000 00

Rlefresh Balances || View Detailed Balances |

[ Statement of Account _____________flszue Dwte ______Month ____[Amount Payable/Tuo
Wigw &l
Requast Histong || Raquast Imedim |

e) On the ‘eAccount Management Dashboard’ screen, select the View Detailed Balances button from
the ‘eFiling Account Balance Summary’ section.

f) This function will allow you to view all detailed balance information from SARS.

9) The ‘Customs Account Balance Details’ screen will be displayed.
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, SARS @FILINE E FOR ORGANISATIONE
i Taxpayer List | Hellmann Worldedde @lcaﬁ

CUSTOMS ACCOUNT BALANCE DETAILS

Client Details

Chant Mame Hellmann Worldvade Logistics (Pty] Lid

Trading As Hallmann Worddwide Logistics [Pty) Lid

Ragestration Humber 1972 ITETNT

Chant Referenca opdse122

Accourt Number B120030605

Dafermant Account Status Acihe

aFilimg Account Balance Sammary Section as at M3 13H43
Priar Pariads Currant Manth Total Balances

Unpaid Duties Defarad Balance RO R 1,000 00 R 1.000 08

Unpaid VAT Deferred Bafance R 0.00 R 1.332 00 R 1. 33200

Unpaid Cash Balance R Q.0 R 0.0 R 000

Unaflocated Paymants R 0.0 R -5.999 995 00 R -9.995 %35 00

Unallocated Cradits R 0.0 R 000 R 000

Tatal Unpaid Balance R 0.00 R -0.997 667.00 R 9,997 6&7.00

WAT Deferment Credi Available R 9549 908 &57 00

VAT Deferment Credit Limit Approved R 9%9 999, %95 00

Duties Defarment Cradit Avalable R 58 9495 000 00

Dulses Deferment Cradit Lmit Approved R 100,000, 00000

=T —— |

h) You can use this view to see a summary of accounts.

a FOR ORGANISATIONS

¥
Taxpayar List | Parker Craft w gi

FChomtDoballe .
e b Client Name Fun & Leisure Holdings Limaed
Skt PakerCot
Ragistration Numbaes 199802243106
Cihem Rafarence. 00032716
Account Numbar: 8120067338
Datarment Account Status Acthva
oFiling Account Balance Semmary Section ms ot A1 N0500 11H4
Prior Periods Current Month Totl Balances
Unpeid Dubes Deteried Balance R 000 R 131.374.39 R 131.374.39
Unpaid VAT Dafarmed Balance RO00 R 122,626 00 R 12262600
Unpaid Cash Balance R0.00 RO00 RO.00
Unallacated Paymants R-341556 R 921481 R-12.630.37
Unallacated Credits A 000 R000 R 000
Total Unpaid Balance R -3.415.56 R 244,785,580 R 241,370.02
VAT Deferment Credit Avalabils R 999 877 373.00
VAT Deferment Credil Limh Approved R 39999 993 00
Dubies Deferment Cradit Avalable R 19,118,625 61
Duties Deferment Credit Limit Approved R 19,250,000.00
[ Refresh Balances |
| Back to Dashbaard |
i) Select the Back to Dashboard button to go back to the ‘eAccount Management Dashboard’ screen.
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2.4.4 Customs Statement of Account (CSA)
a) This will allow you to view statements issued and request specific statements.
b) There are two (2) types of statements:

i) The historic statement is a monthly SOA issued by SARS at the end of the deferment statement
period. Each financial account will have its own statement. Because this is a request for
payment/settlement, this statement includes a PRN specific to the payable statement balance.
The user may select the monthly statement and make payment. All unallocated payments have
to be allocated for full payment of the SOA to ensure that the full account is settled and all
declarations paid.

ii) The interim SOA, which includes all transactions subsequent to the last monthly statement, is
generated only on request by the client. This statement does not have a PRN and cannot be
selected for payment. Payment against transactions included in this statement must be made
using the payment process in paragraph 2.5.

C) SARS makes use of the Statement of Account (STATAC) message to send daily and detailed
transaction listings to clients with deferment accounts that are registered, and have a Financial
Account number (FAN) linked to an Electronic Data Interchange (EDI) profile. The STATAC message
provides clients:

i) The ability to reconcile the declarations against the transactions. The data is categorised by
Agent/Branch and Bureau code.

i) Daily listings of transactions broken down by deferment, cash and unallocated transactions; and

iii) A payment advice from the Bureau systems. Payments must be made on eFiling.

d) In order to understand the detail contained in the Statement of Account, please refer to the Customs
Statement of Account (CSA) Guide on the SARS website.

—_—
F SA‘RS ©F|L|NG i FOR ORGANISATIONS
Taxpayer List: |RED CAR

eAccount - Financial Account Selection
Account Selection

Manage Groups Client Name

RED CAR

Trading As
RED CAR
2015/748494/07

Reference Number
21385499

0 8121402634 CASH ACCOUNT ACTIVE
8121402559 PRETORIA ACTIVE
8121402567 KOPFONTEIN ACTIVE
8121402575 CAPE TOWN INT AIRPOR ACTIVE

8121402625 OR. TAMBO ACTIVE

mefresh Account List

e) On the ‘eAccount Financial Account Section’ screen, select the Account Number. The account
number is linked to a Branch Office. If the O.R.Tambo account number is selected it will allow you to
perform account management related tasks for that account only.

f) Click on the View Dashboard button.
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‘ VT SARS @FH_JNB ﬁ FOR ORGANISATIONS
| Taxpayer List: [RED CAR

e $Q|l.*0:llull eACCOUNT MANAGEMENT DASHBOARD

Mansge Groups Client Dotails g » on as at 2015/10/02
FTTs e Client Nams RED CAR ek iling Status Account Balances Updated
: Trading A RED CAR SARS Motifications Humbaer of letters: O

Registration Numbaer 2015/T48494/07

Cliant Reference: 21385499

Assount Mumbar BI121402625

SARS Branch OR TAMBO

Defarment Account Status Active

an ot 201 5/10/02

Price Pariods Current Month Total Balances
Unalloeatsd Payments R 0.00 R 0.00 R 0.0
Total Unpaid Balance R 392139 R 3,921 39 R 7842 78
VAT Dofarmaent Credit Available R 69,777 .32
Duties Defermant Cradit Availablo R 736.379.90
Baleat e Detailes Batancas |
lbnun Date ___Wamh ________lAmount PayableiDue
201510502 October R 784278
CEAMonthly 2015/09/30 September R 392139
Mimee Al

Wi Al

[ Make a Payment | Fefunds

s)] The latest SOA issued to you will be displayed on the dashboard. Click on the Customs Statement
of Account (CSA) on the dashboard in order to view the statement. In order to view all previously
issued Statements of Account, click on View All. The ‘View All' hyperlink will take you to the CSA
Home Page, where you will be able to view all CSA'’s sent to eFiling, request previous monthly CSA’s
not appearing on your eFiling profile or request interim CSA's for the current month.

h) The SOA request screen will be displayed. An interim SOA can be requested or viewed on this
screen and monthly SOA can be viewed or paid.

i) You have the option to request monthly statements for the period prior to eFiling registration. After
registration, all monthly statements will be available on eFiling. If the SOA requested relates to a
period before you were registered for eFiling, the previously issued SOA will only be displayed if
requested by you.

)] Click on the required CSA-Monthly and the next screen will be displayed.

Make Payment

142 & [ &= &h | . :1 52| () (e :us-x, .-‘ | [t-gl 3 | P P 1 Tools | Sign Commen

| 7 SARS syszons
R Statement Of Account

Enguines should be addressed o SARS

Branch: O R TAMBO

0
o
»

RED CAR Financial Account Number 8121402825

1 TEST

ARCADIA )

PRETORIA Tel: OB00 00 7277 Website: WWW EArs.gov.za

0084 S |
Refarence number: 21385499 [ by gquote This relerence member J
Date 2045/10/02 whan ContaCing SARS
Statemaent period 2015/09/30 1o 2015/10/02

Summary Information: Customs Account

Opening Balance: 3.921.39
DeforredDoclarations. 3.921.39
Closing Balance: 7.842.78

Account Details

Opering Ralance LR rh
20151001 201510v28 DEFERMENT. DAILY SUMMARY g Taaz7a

k) The statement can be:

i) Printed — click on the printer button; and/or
ii) Payment can be made — click on the Make Payment button on top of the SOA.
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YV SARS

MEW CLUSTOMS AND EXCISE

1 TEST
HATFIELD
FTA

0084

CUSTOMS

Effective 12 October 201

Statement Of Account

Enquiries shoukd be addressed 1o SARS:

Bmancit PRETORIA

Financial Account Mumber: &121302254.

Ageing - Transactio
Current

&0 Days

90 Days

80+ Days Total

(142 155,54

(T71.08) STE,TS4ET|

(532,ED5.01)) 182154

Deferment Due Date

Deferment Infermation

Deferment Status

Bigkve

Deferment duty and Vat Ma05 | VAT Deferment credit 79,993,505 260 00
payabia Tishd
] TP J‘I

The amount refected as Deferment Duty and Vat Payabie must be settied by the Deferment Due Date. Should you not agree wilh This amount you are requined i immediately
make a detailed submission seting out fuly he grounds for disagreement 10 your nearest branch office. The provisions of Te defement agreement and te policy o
deferment 5ets out your rights and cbligations. Faiure by setie this amount in 8 by the Deferment Due Date, will result in the immediale suspension of your defement
facility. A lesser amount will only be accepted if approved in whiting by SARS on or prior 1o the Deferment Due Date.

CUSTONS csA

YV SARS o

Payment advice
SEW CUETOME SND EXCIEE

Ref ce ber: 48T

MNote Name of banking institution A35AFirst Nefonal Bank/Siandand BankMNedbank

Paymen may be made wsing he payment facilies of banking instffions, s Bank account name EARE-CUS

rﬂ;::ﬁ'g.ﬁwmwmhmdddﬁn Payment refe E——

Amount payable

The following updates have been added to enhance the Statement of Account:

i) Summary Information: Customs Account — The declarations have been split between

Deferred and Cash declarations. The deferred declarations represent the value of duties and

VAT that was deferred during this period.

the due date of this statement.

5

Deferment duty and VAT payable — The value of duties and VAT that was deferred during the
statement period and which is unpaid at the statement issue date. This amount must be paid by

eAccount on eFiling - External User Manual
CA-01-M01

Revision: 0
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Effective 12 October 2015

iii) Full Payment deadline — This will appear on the interim and monthly Deferment Statement as
a reminder of full payment by the deferment due date.

iv)  The general information was also updated on the reverse side (as indicated below) of the
Statement of Account. Paragraphs 1.1, 1.2, 1.4, 1.5, 1.6, 4 and 5 were updated.

YV SARS o

Statement of Account - General Information

1. Please @ke the following imo account when interpeeting tis stalement of account:

1.1 This siatement of account includes all fransactions processad within the statement period. Processing delays may cause ransacions near ihe end of sialement
peering o only display in the folowing stalement. Receipls issued to you afer the issue date of this staiement of acoount rave not been tEken into acoount.

1.2 Defierred Deckarations in the Summary information secion represents e valee of daties and VAT that was deferred during this stalement period. Al deferment
geclarations, inchuding any amendments and cancellations relading to such entires, Tat wene processed in this statement pesiod will be SUMMEred per PrOCEssng
dale in e Acoourt Details saction. Amended deferred dadarations that reiate 1o an aniginal decaration Tiat was defersd in a previous stalement period, wil
e listed separstsly.

1.3 All unaliocaled payments at e issue dale of this statement are refiecied under “Unalocated Payments Induded in the Closing Balance™. Unallocaled payments have
mot been assigned 10 a specific declarationss, such decdaration’s remiain unpaid and refease will not be aliowed wntl e aliocation is perfomed. Additionally, his
may have resufied fxam using an ncomect payment reference RUmber (PRN). Please visil your SARS branch o allocate payments or via eFiling.

1.4 Payment allocation and payment reference numbers (PRN) -The full setiement of the manthly statement of acoount wil not auomatically allocate any wrallocaied
payments induded in e ciosing balance of the statement, please ersure aliocations are perormed pRor o statement date. Payment aliocations are based on spedific
aliocation rules which are linked io the payment reserence number used. These fules may De Viewsd Gn WKl 5305 0ov.Za of on Wwi.5arseding.co 25,

15 Any amount represening a cedit balance is displayped in brackes.

1.6 Desenment informiation. Indicales information necessary to understand, track and uliise your defemment faclity with SARS. Al deferment nes (as agreed wpon) need
o be camplied with in onder io remain on the defemment facl ity scheme.

161 Defenment due date Indicates the latest date by which payment must be received by SARS in order o confinue an adtive deserment Saciity.

162 Duies Deferment cedi avalabe Indicates the value of qualifying duties of defemer goods which reduced The total facility availabie. Eary payments can be
maite in instances where the full facl ity has been exnausted,

163 VAT Deferment credit availabie: Indicates the value of qualifying VAT of defered goods which reduced the iotal faciity available. Eay payments can
be made in instances where the full faclity has been exnausted.

164 Deseement duly and VAT payable: indicates held as security: Indicaies the the value of duties and VAT that was defered during the statement period and
which FEmars unpaid at stalement issue date. This amount must be paid by e due date of this staement. This value consequently does ot
incude any unpaid defemed duties and VAT relating o prior siiement peniods, which if overdue, must be immedialely setied.

2 Al tedarglions may be subject 1o Judil, inspeciions and post cearance inspecions which could result in 3 revised dedaration.
3 Anamount reflected as temporarily wiitlen OFf does not affect your liabilty o pay the amount, and SARS may instiute proceedings 1o recover the amount.

4 Imferest is caiculated af the rate determined by the Minister of Finanoe in termes of the Public Finance Maragement Act, 1996, Declartions and related transaclios are
patyable by the ‘Due date’ (date payment is required) failing wiich inlerest is caloulated from the eaniest of the Tue date’ or Document date” [date: the rarsacion was
processed).

5. Wivhen you maEke a payment, please use The payment reference number (PRM) refiected on the relevant document o CLUSSRES in onder io ensure allocation 1o e spedfied
fransactions. Persors required I dedare goods iectronically in leems of ruie J04UA.0128¢7)a) (v} mus?, whether of not regisiered for defement of payment of duty,
use the SARS eFiling senice when making payment o SARS. Persons i whom such rule does not apply may uliise he alemative payment channets of indenet banking,
at @ branch of an approved tani, of 3 3 SARS branch csice. When making a chegue payment please Nt
- Cheque payment may not expessd e il amount of RS0 000
- Fiease use the ful name “South African Revenue Senice™ and not he abteeviation "SARS™ when making cheque payments.

SARS payment poiicy and rules may be Viewed O Wi 5ars.00V.23 OF on wwa_sarsefiing co.za

5 Fedunds are made elecironically imo cheque, iransmission of savings accounts held, in the name of the agent or imporer, at a South AFCan registered bank. This
PROCESS PEqUINES a fgonus hank account vesicaiion process in amler i ensure the validity of he acoount. Banking defails can be updated by visiing your nearest
SARS ranch and providing proof of identication and a cancelied chegue or anginal bank account stalement. Chegues are only issued in exceplional ciroumstances
@ require you 1o visit your nearest branch and motivate the request.

7. Crange of regisiered particulars. Moty the SARS branch nearest i you within 21 business days of any such change.

& Payabie amounts or 3 refund amounting to FA00 or less need not be setied but will remain on your socount. However, the imerest which acores fom ihs amount wil be

calkculated a5 described in point 4 above.
Reference mumber: 21414427 EMPSA_RD 2015.04.00 naind
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m)  The next screen will be displayed if the payment button was clicked.

‘ YW SARS @Fn_lNG

CuUsTOMS |sINRgl:

—
E FOR ORGANISATIONS

Taxpayer List: |[RED CAR

PAYMENT SUMMARY
Account Selection
Manage Groups Client Details
Client Name: RED CAR
Trading As: RED CAR
Registration Number: 2015/748494/07
Client Reference: 21385499
Account Mumber: 8121402625
Deferment Account Status: Active
Monthly Statement of Account lssue Date ____onth ___JAmount___|
CSA-Manthhy 2015/10/02 October R 7.842.78
| Pay Now | Save Payment | Back ‘ Total 7842.78
n) If the amount is changed to less than what is due, a warning pop up message will be displayed.
—
Y%V SARS FILING E FOR ORGANISATIONS
UaER l A Taxpayer List: |[RED CAR
PAYMENT SUMMARY
Account Selection
Manage Groups Client Details
Client Name: RED CAR
Trading As: RED CAR
Registration Number- 2015/748494/07
Client Reference: 21385499
Account Number: 8121402625
Deferment Account Status: Active
" Jssue Date ———lonth ———Amount |
CSA-Monthly 2015/10/02 October R 784278

| Pay Now | Save Payment | Back |

Tota

Message from webpage

@ Your payment is less than the Deferment duty & VAT payable reflected

¥ on your statement. This may result in an underpsyment and therefore

suspension of your facility. Click OK to proceed with your payment.

0) If the amount entered is less than the total amount due a message will inform the client that the
payment is less and this can result in an underpayment.

p) Click on the Cancel button if the amount tendered is incorrect.

q) If the payment process must continue, click on the OK button

eAccount on eFiling - External User Manual

CA-01-M01

Revision: 0

Page 25 of 50



CUSTOMS

Account Salaction
Manage Groups

o FPAYMENT SUMMARY

Cliant Mama: RED CAR
Trading As: RED CAR
Registration Mumbser FOVS/TABAS4/0T
Clien Reference 21385499
Account Humber: B121402625
Defarment Account Status: Active

Monthly Statamant of Aecount

CSAMonthly

Taxpayor List- [RED CAR

[“Messoas from webpags

[ Pay tow | Save Payment | Back | @D #occcato make this payment now? 105]

A Proceed to make payment now message will be displayed, click on OK to proceed.

r

STOMS u

Payment Details

Taxpayer List: IRED CAR

Account Selection
Manage Groups

Tip: You can submit payments any time with an effective date of the payment due date. The payment will only be processed on the
effective date.

Note: ABSA Direct payments can only be made and authorised on the same day. Please be aware that if you don't authorise your
payment today. it will be removed from the ABSA Direct system by tomorrow.

Payment Details

Select bank account v
2015/10002 et 2015

Flease use the format: yyyy/mm/dd

Account Name:

Payment Request Date:

Payment Amount: R 100

Comments:

Please make sure that you complete the payment process and receive a payment reference number as proof of payment initiation

Payment Summa
21385499 100.00 0.00 0.00 R 100.00
Total R 100.00

RED CAR

s) Select the bank Account Name.

u LEVIES VICES : : i | n Taxpayer List: IRED CAR

Payment Details

Account Selection
Manage Groups

Tip: You can submit payments any time with an effective date of the payment due date. The payment will only be processed on the
effective date.

Note: ABSA Direct payments can only be made and authorised on the same day. Please be aware that if you don't authorise your
payment today, it will be removed from the ABSA Direct system by tomorrow.

Payment Details

Account Name:

Bank

Account Number

FNB - CAMS, Online Banking, Internet Banking
62001642356

Payment Request Date: 2015/10/02 Oct 2015

Please use the format: yyyy/mmidd

Payment Amount: R 100

Comments:

Please make sure that you complete the payment process and receive a payment reference number as proof of payment initiation.

[revnon |

Tax Reference Number
0.00 0.00

R 100.00
R 100.00

RED CAR 21385489 100.00

Total

The banking details will be populated. Click on Pay Now if all the information is correct.

t)
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‘ ¥V SARS @F”JNG E FOR ORGANISATIONS
: B : : Taxpayer List: [RED CAR

Confirm Payment Initiation
Summary of payment transaction details

Account Selection
Manage Groups Payment for: 1 item

Amount: R 100.00
Payment Request Date:  2015/10/02

Account Name: RED CAR
Bank Name- FNB - CAMS, Online Banking, Internet Banking

Please note that by clicking on the "Confirm” button below, a payment instruction will be created and sent to your bank,
which requires authorisation in order for the payment to be finalised.

Ligclli L your banking product to authorise this payment in order to release the required funds to SARS.

[ ontm ][ faner |

Please be aware that once a payment is submitted this instruction cannot be reversed

u) Click on the Confirm button.

YV ms @FILING FOR ORGANISATIONS
- Taspayar List: [RED CAR

Confirm Payment Initiation

Summary ol payment transaction details

Account Selection

Manage Groups Paymant for 1 item

el Amount: R 100.00
Payment Request Date: 201510002

Account Name RED CAR
Bank Name:  FNB . CAMS, Online Banking, Intornot Banking

Please nota that by clicking on the "7 : pur bank,
which requires authorisation in ordar Message from webpage E

Kindly logon to your banking product o will piy SARS: RAD00
From account: RED CAR
O 2015/10/02

Fiease be aware that once a payment is sul Flease be aware that once a payment is submitted this instruction
cannot be reversed.

Ok | cancel

V) A message will prompt you that once the payment was submitted it cannot be reversed. Click on the
OK button.

w)  The standard eFiling payment process needs to be completed. The bank account selected has to be
set up as a ‘Credit Push account’ for any Customs payments to be effected and that only final approval
on the banking solution constitutes the actual payment.

—
YV SARS FILING E FOR ORGANISATIONS
: B : Taxpayer List: |[RED CAR

Payment Initiation Result

Account Selection Summary of payment transaction details
Manage Groups This payment was not completed successfully!
We have experienced some difficulty communicating this transaction to your bank. Please wait 30 minutes and try again. If you continue to

experience difficulties, please contact our call centre.
The following message was returned: Getting payment information failed

Account Name: RED CAR

Payment Amount: R 100.00

Payment Reference: SARSEFLNG 0024527872

Continue || Print Confirmation

X) If the payment was not completed successfully, you will receive a message. Click on Print
Confirmation to print the ‘Payment Initiation Result’.
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SARS Payment Transaction Details

Confirmation of a payment request made on 02 Oct 2015

Fayment Information

Initiated By: Payment Relerence:

Mr H KEMP (HUGO) 0024527872

Bank: Request Date:

FNB - CAMS. Online Banking, Intemat Banking 02 Oct 2015

Faymant instruction status: Total Amount:

FNB Banking ¢ Failed R 100.00

Paym: 11 Return):

[ Mame [ Tax Reference Number | Type of Payment | Period | Amount |
|[RED car [a121402625 |eAccoum Payments [ | Roo.oo |

This payment was made using SARS oFiling I there are any questions regarding this payment ar
aliling in genaeral please contact our help desk on:

Tel. 0800 00 7277

Print

y) Click on the Print button to print the Payment Information advice.

v SARS @FIL.ING ﬁ FOR ORGANISATIONS
Taxpayer List: [RED CAR

-t > eACCOUNT MANAGEMENT DASHBOARD
Account Selection
Manage Groups Clinnt Datails

Chent Name. RED CAR I Account Balances Updated
Trading As RED CAR RS ne Blumber of leiters. §
Registration Number 2015/748454/07
Cliant Refarence 21385499
Account Mumber: 0121402625
BARS ch O R TAMBO
Dafar t Account Status Acthon

Prior Pariods Current Month Tetal B

Unallocated Payments R 0.00 R 0.00 R 0.00
Total Unpaid Balance R 392139 R 3,921 39 R 784278
VAT Dafermant Crodit Availakls R 69,777 32
Duties Defermaent Cradit Available R 736.379.90

2015/10/02 R 784278
201509730 Septembar R 3.921239
2015/0%/30 September R 3,921.39
Miger M|

[Faymont Reference Humber _______________[Amount _____[Paymont Status ]
Mismar S

[ Make a Payment | Refunds
2) If you want to request an ‘Interim Statement of Account’, click on the Request Interim button.
i) This option will only include transactions processed in the current month, up to the date of the
request.

ii) The interim SOA must be available immediately, if not you will be prompted with a message.

iii) Once issued, the statement will be displayed under the Interim Statement of Account section.

iv)  The Interim/Ad-Hoc Statement of Account will be displayed.

V) The CSA will only display transactions up until the date of request. No payments can be made
on interim statements.
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2.5 Payments

2.5.1 How to pay my account

a) There are a number of different options to make payment. Once payment is made, it will result in
automated allocation of payments, followed by a ‘Proceed to Port/Release’ CUSRES for non-deferred
declarations or increasing the deferment facility’s available credit.

b) If you have any unallocated payments or credits, this section will also give you access to the ‘Account
Maintenance’ option where the allocation of unallocated payments can be made. An Account
Maintenance allocation will also result in a ‘Proceed to Port/Release’ CUSRES for non-deferred
declarations or increasing the deferment facility’s available credit.

C) Customs payments can only be made if the selected bank account linked to eFiling is set up for a
‘Credit Push’ payment. This means you need to approve every payment made on eFiling on your
bank’s online service. Any payment made via eFiling is only finalised at the point of approval by the
bank and allocation to the declarations paid will follow thereafter.

d) The selection options for payment and account maintenance are the same in order to identify the
declarations and grouping of declarations, but a monthly SOA can only be paid in full and any
unallocated payment must be allocated in order for related declarations to be paid.

e) The selection options are as follows:

i) Individual non-deferment declarations under ‘| would like to make a payment by’

A) Declaration reference: Request a specific non-deferment declaration reference (LRN)
and only pay or perform account maintenance on this declaration. Only the specific non-
deferment LRN will be displayed if unpaid or a part thereof that is unpaid.

B) Due Date: Request a list of non-deferment declarations by due date. This option will
return a list of all non-deferment declarations and the trader may select specific
declarations from the list for payment or to perform account maintenance. As above, only
the non-deferment LRN’s will be displayed if unpaid or a part thereof that is unpaid.

C) In the instance where the declaration(s) is deferred, no transactions will be displayed as
payable. Deferment transactions need not be paid individually and the ‘Top-Up’ selection
options must be used.

ii) Transaction grouping selection options:

A) ‘I would like to make a Duties Deferment Top-Up payment’: This option will use the
‘Unpaid Duties Deferred Balance’ as an indication of the total value which can be paid or
against which account maintenance will be performed. Only declarations with
duties/levies deferred will be affected; i.e. where a single declaration has both
duties/levies and VAT deferred, only the duties/levies component will be paid.

B) ‘I would like to make a Cash Top-Up payment’. This option will use the ‘Unpaid Cash
Balance’ (non-deferred declarations only) as an indication of the total value which can be
paid or against which account maintenance will be performed. Only declarations with
non-deferred amounts will be affected; i.e. where a single declaration has both
duties/levies as non-deferred and VAT as deferred; only the non-deferred duties/levies
component will be paid.

(3] The allocation of the payment or unallocated payment for this option will be allocated to
any unpaid non-deferment declaration on account and must only be used if you do not
specify which non-deferment declaration needs to be paid. Where specific declarations
require a ‘Proceed to Port/Release’ CUSRES, please use the ‘I would like to make a
payment by’ declaration reference or due date option above.

D) ‘l would like to make a VAT Deferment Top up payment’: This option will use the
‘Unpaid VAT Deferred Balance’ as an indication of the total value which can be paid or
against which account maintenance will be performed. Only declarations with VAT
deferred will be affected i.e. where a single declaration has both duties and VAT deferred,
only the VAT component will be paid.

E) If any Top-Up grouping option is selected, the amount displayed as the payable value can
be edited on the next screen if payment needs to be made. However, in the event of
account maintenance, the allocation will be done against the full value. It will be done
from the oldest unpaid declaration to the most recent and no editing is available.
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iii) When making payment, or allocating a credit, please note the following rules:

A) Each PRN is linked to a specific declaration or grouping of declarations. The first ten (10)
digits of the PRN represent your financial account number.

B) Any excess payment that remains after clearing all declarations that relate to the PRN will
remain on the account as an unallocated credit.

C)  Where there is an underpayment, the payment will first allocate to all cash declarations
that are linked to the PRN, if any, and thereafter, to deferment transactions. The payment
will allocate to the oldest unpaid declaration first. Remaining declarations will remain on
the account as unpaid.

D) If a ‘Top-Up’ payment is selected, payment will be allocated to the oldest transaction in
the group, i.e. if payments are made for ‘Duties Deferment Top-up’, the payment will
allocate to the oldest unpaid declaration with deferred duties.

E) When paying a ‘Top-up’, the client may edit the payment value. No partial statements
need to be requested in the future if payments need to be made prior to the end of the
statement period, as a top-up payment will have the same effect and reduce complexities
around the selection of specific LRN’s.

f) The standard eFiling payment process is used after selecting the transaction or grouping for payment;
therefore multiple declarations can be selected as single payments. These payments are all saved to
the list of items, which will be paid, and a final single payment instruction for all items can be made.
The final payment is only effected after approval on the bank’s online solution.

0) All recent payments and their applicable status will reflect on the dashboard.

—
YV SARS @FILING i FOR ORGAMNISATIONS
| cusTous | Taxpayar List: [Absafbea Bank Lid
Dafarmant dccount Stabus At
Accosnt Sakactan E o c an ot 20110215
Manage Groups Priger Parbods Cisrmart Manth Total Balamcos
Unaliscatad Paymsnts R -74,440,581 50 R -31.393.78 R 7447197528
Total Linpaid Balanco R -7 566,087 30 R-31.383 78 i -T3 997 481 16
VAT Doferment Credit Avalable R Srh 00T, 19900
Dutins Dl vt Cradit Availabi R 9,718 81800

Rafrash Balsncas Winw Datadsd Balancas

P Siawmont of Account _Sesus Dato _____Month ___Amount PayabbeiDus 3
Wiy Ad)

Raguast Historie || Reguest Inberim |

T ranssciben Listi [Suatus of Hag &l

@ Search by Declarstion Refemnce Search by Posting Date 201302019 b Mimee A0
Saarch

aAccownt P asmiants 12 M0V ECFIN00S TS [EE-FiF] FPaymon Succasatul
812700197 ECF 0000559 R 25316 Paymant Successiul
Afesaiail Pt 812T00197SCF0000523 355 14 Payriail Succasatul
12100 197SCF0000458 R 15 400 00 Payrmani Suceaasiul
B2 70107 ECFROO0a22 R 4% 38 Payment Successiul

- 2 Wierwr Al

h) Click on the Make a Payment button on the ‘eAccount Management Dashboard’ screen under ‘Recent
Payments’.

i) You can also make payment on the monthly SOA or Transaction listing sections, by clicking on the
“Pay Selected Item” button on the respective functionality screens.
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‘ F M.S@FILENG L] FOR ORGANISATIONS

Taxpaver List [AbsaAbss Bank L1d E éf&

1 Cham Namea Absa Bank Lid
Account Sslection Trading As: Absasbsa Bank Lid
Manage Groups Fegistration Numbes 1986004794065
£ e . Chen Referencs ‘oao3oood
£ Acoount Numbsr B127001575
Deferment Account Status: Active
wFiling Account Balance Ssmma as at 201 30H1D 10HIE
Prior Periods Currant Month Total Balances
Unpasd Duties Delerred Balance R Z27.171.400 R 0.0:0 R 22T 17100
Unpaid VAT Defered Balanca R 192800 00 R D.00 R 152 800.00
Unpakd Cash Balance L 54,523 12 R 0.00 R 54523 .12
Unalocabed Payraents R -T4 440 581 50 R-31383.78 R -T4.471975 238 o
Unallocatad Credits RO0Q R .00 RO00 3
Total Unpaid Balance R _T3,966.087.38 R .31.393.78 R -T3,957.481.16
WAT Defermant Cradin Avalabla R 33,807 .199.00
WAT Delerment Cradit Limll Approved R 999 999 99904
Duties O+ Cradit A R 971881800
Dutbas Defarment Credit Limit Approved R 9,945 985 00
[ Refresh Balancas_ |
. & Daclaration Referance Dsa Date
@ 1 weould like to maks a payment by E
I weould fike bo make & Duties Deferemant
Top Up Payment Aamoain) l
) The ‘Customs Payment Options’ screen is now displayed.

k) You have the option to choose different types of payments and then select the ‘Proceed to Account
Maintenance’ or ‘Proceed to Make Payment or ‘Back to Dashboard’ button at the bottom of the page.

2.5.2 Payment by declaration reference

FOR ORGANISATIONS

‘ W SARS @FILFNE

Taxzpayer List |ﬂ|b:=-l.ﬂ:h!-_u Bank Lid

as al 201 0D 10HZD

eFiling Account Balance Summany Section

k:wrt?id-d:lnn

Prict Periods  Current Month Total Balances
Manage Groups Unpaéd Daties Debarrad Balancs R X7 171.00 R 0o.00 R 227 171.00
e i Unpadd VAT Daleired Balancs R 182 800.00 RO.00 R 152 80000
i Unpasd Cash Balance R 54,523 12 R 0.on R 54523 12
Unaliocated Payments R -74 440,681 50 R -31.393.7TB R -74 47197528
Unallocatad Credits RO R 200 R 000
Total Unpaid Balance R .73 566,087.38 R -31,303.78 R -T3.997 481.16
WAT Deferment Cradit Avaiable R 539,607 19900
VAT Defermant Cradh Limit Approvad R 999 959 994 (4
Duties Defarment Credit Available RS9 T18.818.00
Dutkas Dafarment Cradit Limit Approved R 9945 985 00
| Refresh Balancaes |
I ® Daclaraton Relerance BF Disa [ata 4
@ 1 would like to maka a paymant by 1
1 would ke to maks a Duiles Dafaramand
Tap Up Paymem Aumount
1 would like to make a Cash top up payment Amouni
| would like 1o make a VAT Daferemant Top a0
Lip Paymani
| Procesd to Accowunt Mamtenance I Procead o make Paymant l Back io Dashboard o

a) If you make a payment for a single LRN by Declaration Reference, type in the LRN number and select
Proceed to make Payment.
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W SARS @FIUNG

CUSTOME

ﬁ FOR ORGANISATIONS

Taxpayer List | Absafibsa Bank Lid

i PAYMENT SUMMARY
Account Selaction

Manage Groups Clilent Detalls

! Clant Mame Absa Bank Lid
Trading As AbsaAbsa Bank Lid
Registration Numbes 1966/004 79406
Chent Reference D0a30o04
Aroount Numbsar B1Z7T001975
Sninrt  Hplerenco Dnl: Mo Doe Dato Amouni

O030D04RAMINIZ 1015800002 2012110419 DO5100003041 20121126 R B13554
I P‘_l_y_m ..I Save F‘_l_)_-rnlnl |l Back ] Tatal

b) If a payment is made by declaration reference, the LRN number can be obtained from the non-
deferment declaration.

C) Select an amount and click on the Pay Now button.
d) You cannot edit the value for non-deferment declarations, since full payment is required in order to

result in a ‘Proceed to Port/Release’ CUSRES. If you want to do the payment later the payment
information can be saved. Click on the Save Payment button.

WV SARS @ FILING
Taspayer List [Absaban Benk (1d [0

FOR ORGAMNISATIONS

i 4 PAYMENT SUMMARY
Account Seleciion
Manage Groups Client Details

] Clhant Nama Ahsa Bank Ltd

Tradnig Ay : Ahsathsa Bank Lid

Hagistiation Mumbed Farisage fram webpage E
Clhant Relerence

Account Mumbar

-g Frocesd to mmake this paymmend now T

Select Relerence

4 0O0I0m0LRAM20 12 10| ; = 20121026 RB1I5 54
Cancel |

|_Pay Kow || Save Payment || Tatal

e) A message will be displayed to show that the payment has been saved.

f) Click on the OK button to proceed with the payment.
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VW SARS @FILFNE FOR ORGAMNISATION!
m Tazpayer List | Absafbsa Bank Lid

Payment Details

Account Selection Tip: ¥ou can submit payments any time with an effective dale of the payment dus daka. The paymeni will cnly be processed on the
Manage Groups effective date
: . Mote: ABSA Direcl payments can only be made and aulhorsed on the same day. Please be aware thal f you dont authorise your
paymant today, it will ba remowved from the ABSA Direct system by tamomaw

II'!ease note that only credit push payment facilities will e available for this type of pa rmem.l

Payment Details

Account Mams: Select bank sccount =]
Paymant Requast Date: CTTETT 15 A,
Pignse we the Tormal yyrpy mecd
Paymam Amount R 8135.54
Commants

Plzaze make sure that you compéaste the payment process and receive @ paymen referance number as proot of payment inisaton

[[Pay Naw || Cancel

s)] The Payment Details screen will be displayed and the standard eFiling payment process can then be
followed.

h) The bank details must be set up when registering on eFiling. Remember that only the credit push

payments option will be allowed for payment of Customs declarations and a reminder message will be
displayed.

‘ v SARS @F‘ILINB ﬁ FOR ORGANISATIONS

CUSTOMS Taxpayer List [Absafbzs Bank Lid o

Payment Details

Account Selection Tips Yous can submit payments any tima with an effectiva date of the paymaent dus data. Tha payment will cnly ba procaszsad on the
Manage Groups effective date
Mote: ABSA Direct payments can only be mada and authosizad on the same day. Pleasa be awara that § you dont authorise your
payman today, it will ba removed from the ABSA Direct system by tomomow
Please note that only credit push payment facilities will be available for this type of payment
Account Mama: BALEoail - FNE - 5016 b
Bank FME - CAMS, Online Banking. Internet Banking
Account Mumber 62001642356
Eraypion Hoguidey Dok 2013M2/19 s ren 20n
Flamsm usm e dorrat g meas
Paymsan Amount R 8135.54
Comments a
Piease make sure thai you complate the payment process and recaive a paymani referance rumber as proct of payment iniSiation
Pay Mow || Cancel
i) In the ‘Payment Details’ section, select the Account Name (bank account) that was set up as a credit
push payment type.
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1
m Taxpayer List IAI:r:aAh:.u Bank Lid

paymant today, it will be removed fram the ABSA Direct system by tomormow

: " Please note that only credit push payment facilities will e available for this type of payment
Account Selection

L
Account Mame: eAccount - FNB - 52001642356 [=]
Bank FNE - CAMS, Online Internet Banki
Account Mumber G201 642 356
Paymant Request Data: T T Eﬂ Feb 2043
FasR UBE tha Sarmas yyrypmaisd
Paymant Amount R 8135.54
Commants -

Please maks sure thal you complats the payment process and receive a paymeanl referance number as proof of payment indEatan

e

Paymani Summarny

Hame Tax Referonce Number |Due Dais Iﬂ%lmﬁgﬂ-
Absafbsa Bank Lid On30004 8135 000 o.o0 R 5136 54

Total R 8135.54

| itp:/igal.sarsefiling.co.ze EFDothiet/ |Genematar Ve Wiz s Businessor i

) Click on the Pay Now button.

Taupayer List [AbsaAbsa Bank Lid

Confirm Payment Initiation
ayment transaction details
Manage Groups Payment for: 1 item

Arnount R 813554

Payment Request Date: 20110219

Account Mame: eAccount - FNB - 62001642356
Bank Mame:  FMB - CAMS, Online Banking, Internet Banking

Pleasa nota that this authorisation will result into the system forwarding the payment instruction to your bank. You will need
to lagin to affect the transaction. The bank will then transfer the amount from the specified account to the relevant SARS

account.

Cance

Plezse be aware that once a payment is submitted this instraction cannot be reversed

k) ‘Confirm payment initiation’ by clicking on the Confirm button.

Taspayer List [AbsaAbsa Bank Ltd

Confirm Payment Initiation
H:-l:u'l.l'l't T Summary ol payment ansaction details
Manage Groups Frayment for: 1 item
Amount Message froen webpage ==
Payment Request
¥ . Wi will pay SARS: FE135.534
Accound Name From scccunt shccount - FHE - 62001642356
Qe 130205
Please note that Please be aware that once @ payment i subsmtted this instruction bcthon to your bk, You will need
o login to affect cannot be reversed. pccount to the relevant SARS
account,
[ o | Cancel |
Plesse be awars Shal

) Click on the OK button.
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Account Selection
Manage Groups

cUSTOMS Mr W H Crichton )

\EALE g’%

Payment Initiation Result

Summary of payment transaction details

Your payment request has successfully been submitted to FNB - CAMS, Online Banking, Internet Banking. Please login and authorize the

i =
The following message was returned: Payment request was successfully submitted to FNB. Message from bank: SUCCESSFULLY RECEIVED
BY FNB

Account Name: e-Account - FNB 62001642356
Payment Amount: R41241.20

Payment Reference: ~ SARSEFLNG 0000000011

[Continue H Print Confirmation I

m)  Payment transactions that are initiated on the eFiling site are sent electronically to the bank as a
payment request. Only after the user has logged into the banking product and authorised the payment
request, is the payment actually made to SARS. Credit Push transactions are irrevocable.

n) The Payment Initiation Result screen will inform the client that the payment was successful or not.
The screen on top informs the client that the payment was successful and the screen below informs
the client that the payment was not successful.

Account Selection
Manage Groups

| customs | Taxpayer List [AbssAban Bank Lid

Payment Initiation Result

Summary of pavmeni rensaction details

This pay was ot completed successiubiyl

FT AT O o o PR G 10 your bank. Please wai 30 minuies andl iy agein. If you contines 10 Xpede s
. please Somtact o call corare.
T Sragowing Mt Bt wid TEMred: T e paryTred information failed

Account Nama whocount - FRD - G2001E42356

Fayment Amaurnt R B135.54

Paymenl Refarence SARSEFLNG 000BBS0E04

Print Confrmation |

0) On the ‘Payment Initiation Results’ screen, click on the Continue button.

p)

VSMS m SARS Payment Transaction Details

Confirmation of a payment request made on 02 Oct 2015

Payment Information

Initiated By: Payment Reference:
MrH KEMP (HUGO) 00245627872

Bank: Request Date:

FNB - CAMS, Online Banking, Internet Banking 02 Oct 2015
Payment instruction status: Total Amount:

FNB Electronic Banking Communication Failed R 100.00

Payments Breakdown (1 Return):
Name Tax Reference Number Type of Payment Period | Amount
RED CAR 8121402625 eAccount Payments N/A R 100.00

This payment was made using SARS eFiling. If there are any questions regarding this payment or
eFiling in general please contact our help desk on:
Tel: 0800 00 7277

The client wants to print the ‘Payment Information’, clicks on the Print button.
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A —
‘ SARS @F”—H\IG E FOR ORGANISATIONS
= RGN R UHESALEME POCEEyaTAGETAT i LOSOUT Taypayer List: [RED CAR

Taxpayer: RED CAR
Account Selection Payment History
Manage Groups

This page allows you to view the details of payments made to SARS
Note: Only the top 10 payments per tax type are listed below. Click on More below each section to
see additional payments._

Additional Tax Payments
Name "e'::;:‘w Return Type | Tax Period Status A';:: nt P::::;:l
EEg 8121402625 Ie:‘j:;(r::eunqts Fooo0ssz Revergeag;gz:i:e\led R100.00| Open
gEg 8121402625 Ie:‘j:;xeunr]tt:s Foo00esz Revergzg.gz:lce\led R100.00| Open

q) The Payment History screen will display the payments that were made by the client. If the client wants
to view more than 10 (ten) payments, clicks on the More button.

‘ ¥ SARS @FILING FOR ORGANISATION!
F Taxpayoer List | Absafbss Bank Lud m g

PR FRA R TSR PR

Deferment Accoun Status

as at A0 B0S

Frrior Periods Currani Monih Total Balances

i’ Unalacaiad Paymsnls R -74.440. 531,50 R -31.393.78 R -74.471,975 28
Total Unpabd Balance R 73,966 08T 38 R-31 39378 R -T3.99T7 46116

VAT Dedermant Creds dvallabls R S99 B0T 159 060
Dustios Chok Cradit Awallabl R9.T18 81800

| Rafash Balances | View Detailed Balances

| Ragquest Histaric || Reguast intedim

Transaction Ltk

oy mesnt Status

Frayimsent Relerenco Mumber o
A 829 24 Paymant Successtul

B12T0019TECFB0006T 3
B12T00197T5CFRI0DSSS R 253 16 Paymant Succeasbul
B12T00 19T ECF 000052y R3GE 14 Paymaent Successiul
B12700 137 SCFR000458 R 15400.00 Fayment Succeasful
B12T00 1ATECF 0000422 R 1.491.35 Paymient Successful
Ve A0

i e M ) .
il LoadiP age kipa i FageCoden LOADPAY.. |

’ |y
| hped S gad sarseiulivg. oo2aE FDoUh

r On the ‘eAccount Dashboard’ screen under the ‘Recent Payments’ section, click on eAccount
Payments.

s) On the eAccount Management Dashboard screen under the Recent Payments section, the payments
made will be displayed.
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2.5.3 Payment by due date

‘ v WS @FILING ﬂ FOR ORGAMNISATIONS

CUSTOMS Tazpayer List [Absahbsa Bank Ltd %
_ aspayer List | %0 Ban £3
L el aFiling Account Balance Semmary Section ms af 200 30F 19 10HA
Account Selection Pricr Perinds ~ Current Month Total Balances
Manage Groups Unpaid Duthas Dafarrad Balance R X7.A71.00 R OO0 R277ATI00
i et Unpadd VAT Defemed Balanca R 192,800 00 R OG0 R 152 80000
Unpaid Cash Balance R 54 533 12 R 0.00 R 54 523 12
Unalocatad Paymants R -74 440 58150 R-31.393.78 R -74.471975.28
Unallocatad Credits RO0Q R o0 RO.00
Total Unpaid Balance R 73,966,087 38 R -31,3493.7B R -T3,957 481.16
VAT Defermeant Cradit Avalabde R 539.807.195.00
VAT Deferment Credit Limi Approved R 589,968 995 00
Drutias Diaferment Cradit Available R9.7T1881800
Dutses Deferment Credit Limit Approved R 9945 986 00
| Refresh Balances |
Declaration Relersnce & Due Date 3
@ | would like to mak th [ 1
wirtild like to make a payment by TR (2]

I would fike to make a Duties Deferement
Top Up Paymant Ty

1 would ke bo make a Cash bop up payment Amount

| Back 1o Dashboard | =

a) If you want to make a payment for non-deferment declarations by a due date, select and enter the
‘Due Date’ and click on Proceed to Make Payment.

‘ ¥V SARS @FlLENG E FOR ORGANISATIONS

Taxpayer List [AbsaAbsa Bank Ltd @ﬁ
Siliniond PAYMENT SUMMARY
Account Salaction
Manage Groups Clhent Details
[N inks Clignt Name Absa Bank Ltd
Trading As Absafhss Bank Lid
Ragistration Number: 198600479406
Clhani Reference 00030004
Account Mumbsr: B127001975
osting Date__Doc No___Due Date_ Amount
¥ DOD3IDDLRAKZNIZINTSIN0004 20121019 H0E100093031  FNIMQIE R TI0402
¥ DOD3O004RAMINN21013600002 2021019 Q0E100003041  2012MQ2E RE13554
" Pay Now ] Sava Payment Jl-ﬁ-i_l:-k Total

b) The ‘Payment Summary’ screen will be displayed with all unpaid non-deferment declarations due on
the requested date.
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‘ W SARS @FILING FOR ORGANISATIONS

Taspayer List. | Absafbsa Bank Lud [}
""" ; PAYMENT SUMMARY
Account Salaction
Managa Groups Client Details
Spacial | ; N Chent Name Abga Bank Ltd
Trading As Absafhsa Bank Lid
Registration Number 1956/004T94/06
Clieni Raference DO03004
Account Mumbsar: B12700M8T5

Doc Mo.

Select Reference osting Date Due Date Amount

¥ DOD3OD04RAMI0121019300004 20121019 2012026 R T, 10402
[Z] 00030004RAM20121019600002 201210419 201210026 RB13I554
| PayHow || Save Payment || Back | Total

C) To view the details of a specific non-deferment declaration, click on the Doc No.

' _SAR_S @FILINE ﬁ FOR ORGANIBATIONS
Taspayer List [ Alsafbsa Bank Lid E _5',2

Manage Groups

CUSTOMS TRANSACTION LISTING DETAIL

Chgnt Mamsa Abea Bank Lid
Trading A Absasbos Bank Lid
Ragisirofion Mumbar 1905/004 TSAMG
Cuktams Cham Coda 00030008
Accoisnt MNismbhar a2Te0197Ts
Dafarmant Sctoun Slaius: aciiva

g Daral RN Dha s rRpFLon L ate | ! E
2MZMIS MITHORMRAMZD 1 210 19MOMLCASH DECLARATHOMN R T A04.02 L& I
20120018 000F000aRAMI0 131012 300004AT F012-10-26 R 7104 0F

d) The ‘Customs Transaction Listing Detail’ screen displays the details of any non-deferment declaration
selected.

Y SARS @FILENG FOR ORGANISATIONS

CUSTONS Taxpayer List | Absafibsa Bank Lud @_ﬁ
= PAYMENT SUMMARY
Account Salection
Manage Groups
Tk b Cliani Nama: Absa Bank Lid
Trading As Absafbsa Bank Lid
Registration Number: 1986/004 73406
Chant Refarenca: D0030004
Acoount Mumbsr: B12T0MET5

_1" 00030004RAM20121019300004 20121013 005100003031 20121026 R 7,104 02
7] 00030D04RAMI0NZ1019600002 20121019 06100003041 20921026 RB13554
Pay Mow ||| Save Payment | Back Tatal

e) Select the specific non-deferment declarations for payment and click on the Pay Now button.
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‘ , .SA'RS @FELING ﬁ FOR ORGANISATIONS

TOME " ¥ i
CUSTOMS Taxpayer List [AbsaAbsa Bank Ltd @ £3
PAYMENT SUMMARY

Account Selection
Manage Groups

Chent Name Absa Bank Lid

Trading As = Ahsafhsa Bank Lid

Hegistraticn Murnber bhessage from webpage @

Clent Raference:

Account Numbar

a Proceed to make the payrment now T

Select Reforence DNue Dato Amouni
4 0D3aD04RAM201210 | = rrEr—| 02n02e R T.04.02
4 I0D3IQn04RAMI0T2 D x = 2012126 RB13554

|_Pay Wow || Save Payment | Back Tatal

f) Click on the OK button to proceed with payment.
o)) The standard eFiling payment process can then be followed.
2.5.4 Top-up payment options

a) All the Top-Up payment options work in the same manner. As an example, a ‘Duties Deferment’ top-
up option is explained below.

‘ V" SARS @F!LINE ﬁ FOR ORGANISATIONS
m Taxpayer List AbsaAbsa Bank Ltd |

Prior Pericds  Current Month Total Balances

Unpaid Duties Defored Balance R 210260 38 Ro.on R 210,260,598

Unpaid VAT Deferned Balance R 142 800 00 RO0D R 152 20000

Account Selection Unpaid Cash Balance FL41.644.54 RO.00 R 47,644 54
Manage Groups Unallaeatied Payiments R -T4.425 671.48 R -16.056.62 F-T4. 441,728 10
y Unallocated Cradits RO.00 RO.00 RO.00

Total Unpaid Bakance R 73,500, 365,96 R -16,056.62 R 73,997, 022.58

VAT Deferment Credil Availablie R 933.807.135.00

WAT Daferment Credit Limit Approved R 999 999 995 00

Duties Dafermant Cradit Suailable R9735 2802

Cuties Deferment Cradit Limit Approved R 9,945 535.00

Refesh Balances

@ Declaration Refarence Due

Dats

|'would like to make a paymant by

'; | woubd liks to make a Duties Deferement

Tep Up Paymenl Amour

| waudd like to make a Cash lop up paymenl Amount

| woould ke bo make 8 VAT Deferement Top

Back 1o Dashboard |

b) If you would like to make a Top-Up payment in order to free up ‘Duties Deferment’ credit available, you
must make a Duties Deferment top up payment, select the ‘I would like to make a Duties Deferment
top up payment’ option and select the Proceed to make Payment button.
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‘ ’ W_S @FILING ﬁ FOR ORGANISATIONS

CUSTOMS Taxpayer List Absafibsa Bank Ltd @ I‘-",%
FAYMEMNT SUMMARY
Account Salection
Manage Groups Client Datails
1 Chent Marme Absa Bank Lid
Trading Az Absafbsza Bank Lid
Regitration Mumbsar 1986/004794/ 06
Chent Reference: 00030004
Accourd Humber 8127001975
(Soloct Jisioroncs ________Posing Das__BocNo._Due Daia_mount __|
¥ Delemnent Top Up Payment 210, 260 53
| Pay Mow || Save Payment | Back Tatal 210260 58

C) The amount is pre-populated with the total unpaid balance for the specific selection. This total value is
only to help you to understand the maximum value that can be paid. If no amount is unpaid, no Top-
Up payment can be performed for the selection.

d) The ‘Payment Summary’ screen will now be displayed.

‘ ¥V SARS @F‘UNE ﬁ FOR ORGANISATIONS

Taxpayer List Absafbsa Bank Lid

PAYMEMNT SUMMARY
Account Salection
Manage Groups Clinnt Details
3 Chent Marna Absa Bank Lid
Trading As: Absadbsa Bank Lid
Regiiration Mumber 1556/004734/06
Chant Refierence 00030004
Accourt Kumbar B12T001975
4 Delament Top Up Payment R 210,260 58
| Pay Now || Sawe Payment Back Tatal 10000 00

e) The full ‘Unpaid Duties Deferred’ will display as the ‘Top-Up Amount’. The total amount that will
actually be paid can be changed to the value that you want to pay towards the Top-Up option.
Continue to the next screen or click on the Pay Now button.

f) Change the amount if applicable and click on the Pay Now button.

s)] The standard eFiling payment process will then be followed as explained above.
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2.6 Account maintenance

a) Clients will use this functionality to resolve unallocated payments or credits that are highlighted in the
‘Balance Summary’ section of the dashboard.

b) As part of the payment function from the dashboard, the client can allocate unallocated payments and
credits to specific non-deferment declarations or against Duties/Levies Deferment, VAT Deferment or
Cash declaration Top-Up options.

C) The selection options to identify non-deferment declarations or top-up options are the same as for
when payments are made. Refer to the explanation of the options under the ‘Payments’ section.

d) Allocations requested are final and the ‘Proceed to Port/Release’ CUSRES will be issued for the
selected declarations or those included in the Cash Top-Up option. The client cannot undo allocations
and therefore needs to make sure that selections and allocations are done accurately. Similarly, the
selected unallocated payment has to be carefully selected in order to ensure that the payment date
precedes the due date of the declarations selected to reduce any possible penalties or interest.

e) The ‘Account Maintenance’ screen will display the requested non-deferment declaration/s or Top-Up
option under the ‘Uncleared Bills’ section and the available unallocated payments and credits will
display under the ‘Unallocated Payments’ section.

f) An allocation can only be performed by selecting a single unallocated payment at a time, but multiple
unpaid declarations may be selected under the Uncleared Bills. If the trader decides that no allocation
should be made and the Uncleared Bills must rather be paid, select “NONE SELECTED” under the
‘Unallocated Payments’ and the ‘Make Payment’ option will appear.

o)) On selection, the items will move to the ‘Assigned’ section. Thereafter, an allocation or payment can

be made.
‘ 7 SARS @FELING ﬁ FOR ORGANISATIONS
Taspayes List [ABsnAbes Bank Lid [

PG Y FLTE WLE T P -
Dralarmant Account Stalus Actien

A.l:n:r.u.ml Salection g Account Balance Summa ma al A013M02M5

Manage Growps Prios Pariods Currant Month Total Balamcas

- Unalocated Payments R -T4 440 581,650 R -31,35378 R -T4 471 5T5 28

Tetal Unpald Balamncs R -T3.966 087 328 R-31.23%378 R -T3.997 481.16
VAT Dafermant Cradh Avallable R 9%9.807 199.00
Diuithars Dfarmiant Cradit Availabds RO T18 81800

Raotiesh Balances View Delailed Balances

SLaleiEEn of Ao ot Isaiie Dlato Mot Amount PayableDus 1
e Al

Ragquest Hmtceks Raguast intarim

I rensaction Listing
- - sy AN
Search by Declamtan Releoncs Search by Posting Dats 30130219

Seaach
' Faymant Staius
socoounl Payments B12T0019FSCFO00057T3 R 829 24 Payman Succasatul
sfcoount Paymenis 1200197 BCF 0000555 R 25316 Paymant Successiul
sAccount Paymends 812700197 RCFIOB0523 R 35614 Payman Successiul
sAccgunt Paymenis B12T0019TECFID00A58 R 16 40000 Paymanl Successiul
sAccounl Payments B1IT001975CFIOD0aZE R 1,491 35 Paymanl Succaniful

i e 10 Hhe PatyPEnt Dptons a2l

h) Select the Make a Payment button in order to gain access to the ‘Account Maintenance’ option.
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vms @FlLING i POR ORGANESATIONS
m Taczwper Lt AbnaAkas Bank Lid = E £

v CUSTOMS PAYMENT DOPTIONS
Aooou-i
Bk Sraued
an al HIIAONTS 10HSE
Prios Periogs Cinmgnt Mo Totsl Balinges
gt Dot Defirved Sadince RIZTAT1.00 RO00 RZTATILOD
Lirged VAT Cariemec Balsics R TG 504 02 ROGQ A 1RZ.EG0 09
Liagieg Caph Bpanod L &7 00 04 R0 R A7 [0
Lmaliccones Fapmacis | .TE 4ED 2 BT ®R-J3a3mIn B .T4 484 57870
Limaioranss Coeaty A a0 ROGO G T )
Tolsd Uspasd Balance A-F39T), 5400 R 2393 30 RT3, 507 £81.0
WAT Dafermaem: Credi Avmistes = e BOT 198 00
WAT Deifirrreait Coadl Lisil Afysfraid B el e 0D
Dictwn Dwlarmant Trece? Svmnidnbis B TR EIEDD
Crotans Durberred st it Loame; ASpnaves B e e 0o
Fafrus® Eawcai
& | oo oy 1 MBke B DEyTRRL Dy % Daclarwion Befsrsncs JI0004RANGD I 1D EEI00004 ' Dus Dists

| efudl bl 8 Sk B Dioleh Deteserid TOR UD SByvasl A

Amoutt

Sprean] Amgaunt

Tocaed b make Payment || Bace i Deshisoard ]
i) If you want to allocate a payment to specific non-deferment declaration/s, capture the LRN or the due

date and click on the Proceed to Account Maintenance button (Only the selection for an LRN is
explained here as selection by due date will be similar).

Y SARS @T'ILING FOR ORGANIEATION
. m Tiomirpae List Absalias Bank Lid = E !

CUSTOMS ACCOUNT MAINTENANCE

LARRBgE S0l
’ [ TR Aresd Bask L
Fracieg Ax Acmadoun Bemk Lin
PR-ainween Mumoa” FRBATOAT BTN
Centona Jlard Sode i)
Aoogint MuTher STITOOETE
Dafarmant Asssust Sihd Asive
Plasns neieci 8 B andior Pagmect snd press “Sesgr sslactss waluss” o contmus
Usoiewred e
| et Foeleerane jna Tin: Mo Amousd -
FELELT MOME
MizeoAe [OMAC N R B4 T4 BE £
a2/ DOSTEEIDAcE R -BA4SSE
WV EMOMGEE A BN
I DNDNATEE B BT
AN DEDIE0SN1Y T3 TE2Da0 4
ELXTIOOTSCFOODOSTD  3MATRAE DMSDIZe0d R -T4538E -
[ Motomcs P peere et QY see  pws peske  ees
)] The requested LRN's will display under ‘Uncleared Bills’ and one (1) or more declarations can be
selected. In order to identify the declaration(s) due date and details, click on the Doc No of the
declaration.
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k) The details of the selected declaration and due date will assist the user to select the correct
declarations and the specific unallocated payment, which must be allocated against the declaration.
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ﬁ FOR ORGANISATION
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) Once the correct declaration(s) and unallocated payment are selected, click on Assign selected

values.
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m)  The selection will then be displayed in the ‘Assigned’ section. If the allocation is correct, click on the
Submit Allocation button.

YWS @FIL!ND ﬁ FOR ORGANIZATIONS
T List Abeafiws Bank Lid I= E“n
| cvsrom | e = ®

e | ALLOCATION CONFIRMATION
w.. 5"'""""“ T
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[ Cortinue |

n) A success message will display on completion and the respective CUSRES messages will be sent via
EDI to the declarant.
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2.6.1 Top-Up selection options

a) The Top-Up options with a positive balance will be available for selection to perform an allocation of
unallocated payments towards the payable balance.

b) Only one (1) Top-Up option is displayed in the example below, but all the top-up options work the

Same way.
Coplatants, -
m Taeedrer List Mbsakbes Bank Lid =l E £
T T
CUSTOMS PAYMENT DPTIONS
e =TT Abas Bark L
Tradrg Aa Etacdbis Sark L
Fagalrasen fumee SRS DT bl
iar; Fafsrance FII00A
Benount Mumbar suETo01GTs
Do Asseust Sl Lelve

s ol FITIDAAS 11k

Pror Penods 1 Torial Ralances
iy Dol Deferasd Seansd RIITATI.ON RO00 A ZTATLON
Li=geed VAT Dwlerred Belancn R AR 0000 ROOD A e E30.0D
Usmed Sanh Baiarcs W ey iy masa LN
Urwiccsind Payracts B Ta 440 581 5 R 053 R.T4484 004 TD
Lisgtoganed Coadis Ao ROGO RODD
Totad Uapas=d Balancs A 7237 e R -3 S8an RT3, F7 5 0
WAT Dhpfprmans Condd Aawiabie A #ee.E0T. 1900
WAT Chpfermani Cowdd Limit Aporoasd R P e bFR 00
Dletan Dorlwrrrsrt Trmcr! Aopintim R ETIRRTEDD
Crots Dularrram=t Sracht Lovsl Aepraves B 540 030 00

e |
¥ Decinedon Areence e Do E]
| | et o 85 o 5 Dot Dakraerat Tof U Pl AT
Amzurt
I N— Amzut

10l 12 Abo0u Mbmenanot || Frodesd 1o meke Payrent || Seeie Dashooa |

C) Go to the ‘Account Maintenance’ screen and select the required Top-Up option.

W SARS @ FILING i FOR ORGANISATION!
m Tacegarpar List | Abnafbos Bank Lid = E :
CUSTOMS ACCOUNT MAINTENANCE
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FriFadiak] kl 11 ] -TE782 #6024
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| AR MTIED Rk |

d) View the Top-Up option selected in the ‘Uncleared bills’ section, while unallocated payments display
under the ‘Unallocated Payments’ section. The Top-Up option and the relevant unallocated payment
need to be selected in order to assign the selection.

e) Select the relevant ‘Uncleared Bill' and ‘Unallocated Payment’ and click on the Assign selected
values button.
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f) Multiple declarations can be selected, but Top-Up options will only display the selected Top-Up option.

The selected uncleared bills can be allocated against a single unallocated payment.

0) Once the ‘Assigned Bills’ and the ‘Assigned Payments’ are displayed, click on the Submit Allocation
button.

h) Remove the ‘Assigned Bills and Payments by clicking on the Remove Selected Items button.

W SARS @FIL_:NG ﬁ FOR ORGANISATIONS
m Twaayes List  Absaibss Bank Lid = g3
ALLOCATION COMFIRMATION
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i) View the message that is displayed on the ‘Allocation Confirmation’ screen and click on the Continue
button.
)] After an open credit or allocation was successfully performed, the result will be processed

immediately. The effect for each option is as follows:

i) For VAT Deferment or Duties/Levies Deferment top-up options, the Unpaid Duties/Levies or
VAT deferred balances will be updated and the available credit will increase accordingly.

ii) For cash top-up and individually selected non-deferment declaration allocations, the relevant
‘Proceed to Port/Release’ CUSRES will be sent via EDI to the declarant for all non-deferred
declarations.

k) The ‘Account Balance Summary’ can be refreshed to display the effect of the allocations which were
performed.
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2.7 Requesting refunds

a) This section will allow you to request a refund of an unallocated payment or credit to be paid back as
an EFT to your authenticated bank account.

b) An unallocated payment can arise due to an overpayment or where a refund VOC was accepted by
SARS and the original declaration value was reduced. As a result, a payment or part of the payment
which was allocated against it becomes available as an unallocated payment.

C) This section only deals with requesting a credit that already exists on the account to be paid back.
The existing refund VOC process via EDI and refund application process still needs to be followed.
Credits will be available on the account only upon final acceptance of the VOC.

d) If a LRN is unpaid/partially paid, the credit on the account will not be refundable and you will not be
able to allocate the credit until such time as the LRN debt has been settled.

e) The unallocated credit will only be refunded via EFT and therefore valid banking details have to have
been provided to a Customs office prior to the request. The credit requested for refund will remain
available for Account Maintenance until the item is actually paid back. If it is allocated prior to actual
payment, the refund request will be deemed as cancelled.

2.7.1 How to request a refund

‘ V MS @FlL.ING E FOR ORGAMISATIONE

@ Taxpayer List [Absodbea Bank Lid [ ﬁ
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VAT Dafsrmant Cradit Avallable B 099 807 19900
Duties Dafesrmant Cradit Avallabls 9T33TX 02
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B 2F00 ST ECF 00045 R 15 40000 Paymant Succossful
- sl 1000477 R 149135 Paymant Successiul
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Make a Paymant |
a) Click on the Refunds button on the ‘eAccount Management’ screen.
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‘ 7 .SA'RS '@FILING FOR ORGANISATIONS

Taxpayer List | AbsaAbsa Bank Lid ﬁ_ﬁ
I'r ' . '-.*- 1 Retundabde Credits | want to request for relund Lif
:unmm gda-nim Doc No.

A Trar— Open 20121019 Q02003021360 R -546.74468
i (@ Open 201211106 003701832639 R -B645 58
| Open 0101113 Q02ENGETERD R 57,340 98
7 Open MM DIZANTMSIIE R -T3T825840.24
[# Open 201340213 DOS101321604 R -T.458.58
I”1 Open 20130213 00470 1449003 R -16.058 52

Opsn 20121019 DOZ003021360 R -54B,744 6B
Open M08 DO3T018326349 R -8 64558
Opan M3 B2G016ETERD R -87.340.96
Open 0121113 DOZ401805118 R -73.782.940.24
Cpen 201340213 105101221504 R -7.458 58
Open 20130243 DO4T01449003 R -16.056 62

b) View the available unallocated payments or credits, which may be requested for refund. Click on
Request Refund after selecting the Open credits.

‘ ¥ SARS @F“-'NG FOR ORGANISATIONS
| cusTous | - Taxpayer List [AbsaAbsa Bank Lid [

as

A

 MmiLagement Select Status Mate Doc Ho. ;
Accourl Seléction [ Open Maxiane 0200300 %60 R -546 744 68
o . [ Open 20121113 DO2G016676A3 R -87,340.98
Special Link [ Open MWIZIAT  DI2401B0S11E R T3 78284024
Opan 201340213 DOATO 1449003 R 16,056 62
Appraved 201340213 DO5101221904 R -7,458.58
Approved 0121106 QO3IT01832639 R -B,B45.58
| Regquest Refund
Select Siatus [iate Doe Mo A
Open WIZ0NT  DO2003021380 R 546,744 68
Open 011113 DOZEN1EETEED R -37,34098
Open 2NN MI2M01S05118  R-73.782.540. 24
Open 0130ZN3  DO4TO1449003 R -16,056 62
[T Approved 01340213 D05101321604 R -7.458 58
[4 Appraved 0121106 DOITO1BIZEIS R -6 545 58
| Cancei Retung |
[ Back to Dashboard |

Your nstruction has besen processed

C) The list of available credits will be updated accordingly. Previously requested refunds can be
cancelled at any point prior to the refund being paid. In order to cancel refunds, select a previously
requested refund and click on Cancel Refund.
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‘ , ms @FIL!NG E FOR ORGANISATION
Taxpayer List [AbsaRbsn Bank Ltd @_ﬁ
I
Select Status Date Dioc No. |
Account Seleclion I Open 221015 DIZ003001 360 i -546, T4 68
Manags Groups Open 20121113 D260 16676 R -87 34098
sy Open 1213 DOM010S1TIE R -T3TEZ 84024
Open 201W0213  DOATO1449003 R -16,056 62
Agproved 201340213 1 Fi - 458 58
| Fefund request cancefed2012/1108  BI3T01B32E39 R -8 45 58
| Requesi Refund |
Open 20121019 DI2003021360 R 546,744 BE
Open 20121113 DS 166 TR R 87 340 98
Open 0121113 DIZA0190S116 R -73782,940.24
Cipen 20130213 DD4TO1443003 R 16,056 62
Approved 0102113 DOST01221904 R -T 458 58
Refund request canceladd012/1106  DOITO1832E39 R -8 Bd5 58
[ Cancel Refund |

| Back 1o Dashboard |
Wour instruction has hesn procassad
d) Cancelled refund requests will remain on the list and may again be requested for refund.
e) Refundable credits will remain available for allocation in the ‘Account Maintenance’ section until the

payment is made. Once the payment is utilised for allocation, any existing refund request on the
payment is automatically cancelled.

3 MEASURES
a) None.

4 REFERENCES

4.1 Legislation

Legislation and Rules | Customs and Excise Act No. 91 of 1964: Sections 39, 44, 45, 47, 91, and 105
administered by SARS: | Customs and Excise Rules: Rules 44, 45, 101 and 201.00

South African Revenue Service Act No. 34 of 1997: Sections 3, 4, 9, 22 and 31
Value-Added Tax Act No. 89 of 1991: Sections 27 and 28

Tax Administration Act No. 28 of 2011: Sections 187, 188 and 189

Other Legislation: Bill of Exchange Act No. 34 of 1964: All

Generally Accepted Accounting Practice (GAAP): All

Generally Recognised Accounting Practice (GRAP): All

Interpretation Act No. 33 of 1957: Sections 2 and 4

National Payment System Act No. 78 of 1998: All

Promotion of Administrative Justice Act No. 3 of 2000: Sections 3 and 5

The Public Finance Management (PFMA) Act No. 1 of 1999: Sections 51 and
55

Treasury Regulations issued in terms of PFMA Act No. 1 of 1999 —
Paragraphs 7.1.1, 7.2.1, 15.4.2; 15.11 and 17.2.3

South African Reserve Bank Act n0.90 of 1989 — Section 17 (2)

International International Financial Reporting Standards (IFRS): All

Instruments: Kyoto Convention General Annex: Chapter 3 Clearance and other Customs
Formalities, Standards 3.8, 3.12, 3.41 and 3.43; Chapter 4 (Duties and Taxes)
All; Specific Annex J: Chapter 1 (Recommended Practise 15)
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4.2 Cross References

BP-02 Payments — External Standard

QMS-01 Quality Management System Manual

SC-CC-24 Internal Administrative Appeal - External Policy
SC-CC-26 Alternative Dispute Resolution — External Policy
SC-CF-04 Manual for the completion of declarations

SC-CF-05 Licensing, Registration and Designation - Internal Policy

4.3 Quality Records

N/A

5 DEFINITIONS AND ACRONYMS

Customs Statement of Account

eFiling is a secure electronic tax return and payment submission service offered free of
charge by SARS. The service offers web-based capture of returns as well as convenient,
reliable and accurate electronic payment facilities

Electronic Fund Transfer

Local Reference Number

Pay-As You-Earn

Payment Reference Number

South African Revenue Service

Statement of Account

Statement of Account

Value-Added Tax

Voucher of Correction

6 DOCUMENT MANAGEMENT

Group Executive: Customs Operations; and
Group Executive: Compliance Centre Operations

Executive: Process Solutions Customs & Support Services

Antonette Marais

Initial release of CA-01-M0O1 - The combined Customs or Excise eAccount on
eFiling Manual (FIN-AM-03) was spilt into two (2) documents with reference
numbers CA-01-M01 - eAccount on eFiling (Customs) and EA-01-MO01 -
eAccount on eFiling (Excise);

Included the EDI Transaction listings process;

The partial payment of Deferment warning message process was included;

The changes to the Statement of Account are included; and

The Legislation references were updated.

ECS-TM-17 — Rev 3
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