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ERRATUM TO TENDER REFERENCE: RFP 26/2024 
 

REQUEST FOR PROPOSAL 
 

DESCRIPTION: 
 

APPOINTMENT OF A SERVICE PROVIDER FOR THE 
MEDICAL AID BROKERAGE SERVICES 

 
DATE ISSUED: 13 December 2025 

CLOSING DATE: 11 February 2025 at 11h00 
 
 
Please note that the following changes below:  
 
Removed: 

1. SARS Main RFP Document  
a. Page 21 of 29, paragraph 7.8.1 – “The successful bidder will be required to comply with 

the Service Level Annexure attached to the Services Agreement as Annexure G. By 
bidding, a bidder agrees that it will be subject to the Service Levels contained therein, if 
successful, as the Service Levels are not subject to negotiation.”  

 
Replaced  

1. SARS Main RFP Document  
a. Page 21 of 29, paragraph 7.8.1 - “The successful bidder shall be required to comply 

with the Service Levels, which will be made available at contracting stage. The Service 
Levels shall be subject to negotiation between the parties prior to finalisation.” 


