YV SAR

South African Revenue Service Effective Date: 02 March 2026

J El Registration

SARS External Guide

El APPLICATION FORM
(RAVTEI) COMPLETION GUIDE

GEN-EI-01-G02 - EI Application Form (RAVTEI) Completion Revision: 0 Page 1 of 28
Guide
External Guide



YV SARS

South African Revenue Service Effective Date: 02 March 2026

TABLE OF CONTENTS

1 PURPOSE 3
2 STEP BY STEP DEMONSTRATION ON USING EFILING TO COMPLETE THE APPLICATION FOR

EXEMPTION 3
21 OVERVIEW 3
2.2 ACCESS eFILING PROFILE 3
2.3 APPLICATION FOR INCOME TAX EXEMPTION 5
24 SUPPORTING DOCUMENTS 21
3 DEFINITIONS AND ACRONYMS 28

GEN-EI-01-G02 - EI Application Form (RAVTEI) Completion Revision: 0 Page 2 of 28

Guide

External Guide



YV SARS

South African Revenue Service Effective Date: 02 March 2026
1 PURPOSE
a) This document in its design, development, implementation, and review phases is guided and

underpinned by the SARS values, code of conduct and the applicable legislation. Should any aspect of
this guide conflict with the applicable legislation, the legislation will take precedence.

b) The purpose of the external guide is to provide guidelines regarding the completion of the Exempt
Institute (EI) Application via the eFiling channel. It is structured such that you should be able to log in to
eFiling, complete the El Application and submit for consideration.

2 STEP BY STEP DEMONSTRATION ON USING EFILING TO COMPLETE THE
APPLICATION FOR EXEMPTION

21 OVERVIEW

a) A Registered Representative or Tax Practitioner or Trustee / Legal Representative with an active profile
can access eFiling for the completion of the El application on behalf of the Exempt Institution.

b) The applying El must be registered for Income Tax. If the El is not registered; the Tax Practitioners or
Registered Representatives may register for Income Tax via eFiling and SARS Office and link their
profile to the EIl. Refer to the external guideline on “How to Complete Registration Amendments and
Verification Form (RAV01)” available on the SARS website (www.sars.gov.za)

2.2 ACCESS €eFILING PROFILE

a) If you are not registered for eFiling, register your profile using your Tax Reference Number.

b) Once registered, navigate to the SARS website www.sars.gov.za and click “Login”.

C) Enter your “Username” and click “Next” to continue.

Welcome, please login
to SARS eFiling
Forgot Your Username?
Forgot Your Password?
[ Nec ]
Don’t have an account? Register
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d) If the username entered is incorrect, the following error message will be displayed.

This username does not exist. To register for eFiling, please click on
'Don't have an account? Register'

e) Before you enter your Password, the Login button will be greyed out. Once you enter your “Password”,
the “Login” button will be active to click.

Welcome, please login Welcome, please login
to SARS eFiling to SARS eFiling

Password
Password* | seseeeseses
Password is required
Forgot Your Username? Forgot Your Username?
Forgot Your Password? Forgot Your Password?
f) If the username and password details are incorrect, an error message below will be displayed on the

screen.

Your username and password could not be verified. Please try again.

9) If you are a newly registered eFiling user, after the first successful login to eFiling, the Terms and
Conditions screen will be displayed. You are required to read the Terms and Conditions carefully and
scroll to the bottom to select “| Accept” to proceed

W SARS @runc Contact Log Out

Welcome to SARS eFiling

SARS EFILING TERMS & CONDITIONS
THE USE OF THIS WEB SITE IS REGULATED BY THE RULES FOR ELECTRONIC COMMUNICATION PRESCRIBED UNDER SECTION 255(1) OF THE TAX ADMINISTRATION ACT, 2011 (ACT NO. 28 OF 2011) (the "Rules”).
THE RULES WERE ISSUED IN PUBLIC NOTICE GN 644 IN GG 37940 OF THE 25TH OF AUGUST 2014, available here

THE RULES AS WELL AS THE TERMS AND CONDITIONS HEREUNDER ARE BINDING AND ENFORCEABLE AGAINST ALL PERSONS THAT ACCESS THIS WEB SITE OR ANY PART THEREOF. IF YOU DO NOT AGREE TO THE RULES OR THESE
TERMS AND CONDITIONS, YOU MUST LEAVE THIS WEB SITE NOW, AS FURTHER USE SHALL AUTOMATICALLY BIND YOU.

Definitions and interpretation

BT T
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h) Each eFiler must confirm or update his/her eFiling Security Contact Details of either cell number or email
address, which will be used to authenticate the eFiling user.

i) Update the cell number or email address (if the information presented differs) and click the ‘Continue’
button to proceed with the Login process.

Welcome To SARS efFiling

SARS eFiling has enhanced its security. Please confirm or update your eFiling Security Contact Details and select your preferred method of
communication. Your eFiling Security Contact Details will be used to authenticate you when necessary.

eFiling Security Contact Details Preferred Method of communication
Cell Number 0000000000 »
. »
Email
j) A One Time Pin (OTP) will be sent to the indicated Preferred Method of communication of the eFiling

user. Only one preferred method of communication is allowed, where the OTP will be sent. Enter the
last 6-digits of the OTP and click the ‘Submit’ button.

%
One Time Pin
OTP has been sent to the following cellphone number
e e ok e e ke e ook
Pin expires in 02:52
WaYT - 1 2 3 4 5 5 |

Please enter the last 6 digits of your OTP.

2.3 APPLICATION FOR INCOME TAX EXEMPTION

a) Upon successful login, the following eFiling Dashboard will be displayed, select “Organisation” on
the top and left menu.

e VSARS @rine Home User  Organisations Retums  Duties & Levies Services  TaxStaus  Contact Log Out

e e
e e L.
s v e
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b)  Select “Income Tax Exemption” and “Application for Income Tax Exemption” on the left menu,
thereafter click on “Continue”.

Organeabions  Roturns

e VSARS @rur

Organisation

Application for Income Tax Exemption

First Time Income Tax Registration

can update registered particulars, where required. An Applation for Income Tax Exemption can then be submitted for one of the following

Can 1 bl you!

| & Ak,
the SARS Al Assistant
—

Log 0wl

C) The “Maintain SARS Registered Details” screen will be displayed.

i) Select the applicable radio button to confirm if you have the authority to Maintain SARS

Registered Details for the company or individual:
A) “l agree”, or
B) “ldo not agree”
ii) Once the applicable button has been made, select “Continue” to proceed.

Home User  Organisstions  Retums Customs
Taxpayer

- i Organisation

Tax Reference Number

Duties & Levies  Services

Tax Status Contact Log Out

Identification Number MAINTAIN SARS REGISTERED DETAILS

Maintain SARS Registered Details.
My Profile
This functionality allows you to view and maintain registered details of the entity selected from the
Taxpayer List above.

Click on “Continue’ below to obtain the existing detad from SARS. You may then view or update this
information as necessary

of SARS Re: d Details on behalf of

Organisation | heraby confirm that | am duly to perform

the company or individual

1 agree.

Saved Details

Organisabons  Retums

e PEARS @ Home User
i Organisation
Tax Reference Number

Identification Number MAINTAIN SARS REGISTERED DETAILS

Maintain SARS Registered Details.

My Profile

This functionality allows you to view and maintain registered details of the entity selected from the
T List above.

Click on “Continue’ below 10 obiain the existing deta from SARS. You may Men view of Updale this
information as necessary.

Details on behall of

rganisation | heretyy confirm that | am duly 10 pertorm of SARS Regi

the company or individual

| do not agree

Heflo...
Can | help you?

y &  Askiwai,
a the SARS Al Assistant
—

TaxStatus  Contact Log Out

Hello...
Can | heip you?

] ’ Ask Lwazi,
/ Q the SARS Al Assistant
~—
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d) Select “SARS Registered Details” and “Maintain SARS Registered Details” on the left menu. Under
the navigation menu tool bar “My Menu”, select “My registered particulars”. To enable a successful
submission of the El application, Bank Details must first be maintained and verified.

Portfolls Tarpayer
mw . L

b4

My Registration Details Edit

VSARS Registration Amendments Referance No
And Verification form

Apphcant Details - Company f Trust / Partnership and Other Entrties ~

RAVO1

B My regestered parbculars

WA” Nasure of Entty
o~ INTER-VIVOS TRUST -
Bank Accounts
My Contact Numbers WA VT N ——.
a { M Incustry Classficabon. Code * o 1
Fiogatrmon D OO Y VUMDY
2008 / 10 / 01 a8

e) To access the Application for Exemption from Income Tax and Section 18A approval (EI1) RAVTEI form.

i) Under the navigation menu tool bar “My Menu”, select “My Tax Products” arrow to proceed to the
“Tax Exempt Institutions” and click on “Add New EI".

ii) Select the applicable Nature of Entity from the Exempt Institutions displayed below:
A) Public Benefit Organisation
B) Small Business Funding Entity
C) Institution, Board or Body Established by Law (Public Institution)
D) Company Owned by Institution/Board/Body established by Law
E) Industry/Professional Body
F) Levy Membership Association
G) United Nations Entity
H) Government
I) Other Membership Association
J) Recreational club

f) The applicable section of the Act will be pre-populated for all the El types and they cannot be changed.

g) Torequest retrospective approval for Public Benefit Organisation or Recreational Club El type,
select the applicable radio button “Y” or “N” on the form.

Wl My Tax Products

= fevenue

Income Tax

APT

Tax Exernat Instiutions

- My Representatives
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h) Should you wish to apply for Section 18A, please indicate the relevant sections per El type:

i)

ii)

Tax Types
Banking Details
5V Actrvation
LA——

VAT Vendor Search

Bulk Regitration

Adman Reports

Public Benefit Organisation -

A) Section 18A(1)(a)(i) - Public Benefit Organisation approved under section 30 carrying on one
or more public benefit activity listed in Part Il of the Ninth Schedule.

B) Section 18A(1)(b) - Public Benefit Organisation approved under section 30 providing funds or
assets to any public benefit organisation approved under section 18A(1)(a)(i) or any
department in the Republic in the national, provincial or local sphere approved under section

18A(1)(c).

Institution, Board or Body Established by Law -

A) Section 18A(1)(a)(ii) - Institution, board or body contemplated in section 10(1)(cA)(i)
carrying on one or more public benefit activity listed in Part Il of the Ninth Schedule

ii) United Nations Entity and Government - the following sections will be prepopulated:

A) Section 18A(1)(bA) - United Nation Entity carrying on in South Africa any public
benefit activity listed in Part Il of the Ninth Schedule

B) Section 18A(1)(c) - Any department of government of the Republic in the national,
provincial or local sphere contemplated in section 10(1)(a) which will use donations
for purpose of any public benefit activity listed in Part Il of the Ninth Schedule

Tax Exemnpt Institutions

Entittes Applying for Exemption from Income Tax . N

i) The details of the entity applying for exemption will be prepopulated. Under “Applicant Details —
Company /Trust/Partnership and Other Entities”

i) Nature Of Entity
i) Company/CC/Trust Reg No.
iiil) Main Industry Classification Code
iv) Registration Date (CCYY/MM/DD)
V) Financial Year End (MM)
vi)  Master’s Office of Trust Registration
vii)  Trading Name
- EEEETTEEE
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j) Complete the “NPO Number” if you are registered with the NPO Directorate of the Department of Social

Development.

k) Under “Applicable section of the Income Tax Act” the “El status”, “New Registration” is prepopulated.

New reqistration ' u
/ o
5134 S v u
o
) The applicable section of the Act will be pre-populated for all the El types and they cannot be changed.
i) Section 10(1)(cA)(i) — Institution, board or body established by or under any law and complete the
“Act Name”.
ii) Section 10(1)(cA)(ii) - Companies Wholly Owned by Institution, board or body established by or
under any law.
A) Select the “Number of institutions, boards or bodies holding shares in the company (ranges
between 1 and 10).
B)  Complete “Name of the institution, board or body holding shares”
C)  Enter the “Exemption reference number”
D) Provide the “Percentage of shares held”. If the total percentage is not 100,the following
pop-up message will be displayed: “The total percentage of shares cannot be less than
100, please rectify”. The total percentage for all shareholders must equal to 100.
iii)  Section 10(1)(cN) - Public benefit organisation approved under section 30 carrying on one or
more public benefit activities listed in Part | of the Ninth Schedule
C) Indicate if the “Request for retrospective approval “Y” or “N” is required by selecting the
applicable option.
D) If “Y” has been selected, complete the “Date from which approval is requested
(CCYYMMDD)” subject to the limitations as per Act.
iv)  Section 10(1)(cQ) - Small business funding entity approved under section 30C providing funding
for small, medium and micro-sized enterprises
V) Section 10(1)(d)(iii) - Associations approved under section 30B and for this section, select the

applicable entity from the dropdown list:
A)  Mutual Loan Association
B)  Fidelity or Indemnity Fund

GEN-EI-01-G02 - EI Application Form (RAVTEI) Completion
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C) Trade Union
D) Chamber of Commerce or Industries (or an association of such chambers)
E) Local Publicity Association

vi)  Section 10(1)(d)(iv)(bb) - Company, society or other association of persons approved under
section 30B established to promote the common interests of their members carrying on a
particular kind of business, profession or occupation

vii)  Section 10(1)(e)(i)(cc) - Association of persons formed solely for managing the collective interests
common to all its members in respect of common immovable property

viii)  Section 18A(1)(a)(i) - Public benefit organisation approved under section 30 carrying on one or
more public benefit activity listed in Part Il of the Ninth Schedule

ix)  Section 18A(1)(a)(ii) - Institution, board or body contemplated in section 10(1)(cA)(i) carrying on
one or more public benefit activity listed in Part 1l of the Ninth Schedule

X) Section 18A(1)(b) - Public benefit organisation approved under section 30 providing funds or
assets to any public benefit organisation approved under section 18A(1)(a)(i), or any department
of government in the Republic in the national, provincial or local sphere approved under section
18A(1)(c).

xi)  Section 18A(1)(bA) - United Nation Entity Foreign Governmental Institution carrying on in South
Africa any public benefit activity listed in Part Il of the Ninth Schedule.

xii)  Section 18A(1)(c) - Any department of government of the Republic in the national, provincial or
local sphere contemplated in section 10(1)(a) which will use donations for the purpose of any
public benefit activity listed in Part 1l of the Ninth Schedule.

R i bt 5 SR T b LT g o S o i ks Baredt cEurbes nted i Pt | of ha e

m)  Select the appropriate radio button “Y” or “N” in response to “Is your organisation familiar with the
FATF recommendations on Money Laundering and Terror Financing i.e. FATF Recommendation 8
and Immediate Outcome 10 on NPOs and Money Laundering/Terror Financing? question. If "N” has
been selected the “Please click on this link for more information - https://www.sars.gov.za/business-
and-employers/tax-exempt-institutions/fatf-recommendations-on-npo-sector/” pop-up message will be
displayed.
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Tax Exempt Institutions

rgansation

General Information "

Change Details
e = - VTS = o —
1 w ard Moy Launddahe Temor Franonc? ®
r A . el
Banking Details Do your crganmation operate cusiade of Soulh Alnca’s bondery’ OND)

Tax Exempt Institutions
Organeation

Fegester Mew
Change Details
Tax Types

Banking Details

Warning

mofe information

Delete Taxpayer

e Tax Exernption

n) Select the applicable radio button “Y” or “N” in response to the following questions.

i) “Does your organisation operate outside of South Africa’s borders?”. If “Y” is selected, complete
the required information on the list of the A-Z countries. Multiple countries can be selected.

i) “Does the organisation receive funding from outside of South Africa’s borders? If “Y” is selected,
complete the required information on the list of the A-Z countries.

i)  “Does the organisation send funding outside of South Africa’s borders?”. If “Y” is selected,
complete the required information on the list of the A-Z countries
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Tax Typss

Banding Detad

WAT Viendor Search

Dholete Lagairyee

Organaabon

Reqgrite:

Change Details

Tax Types

Bardorg Dtasks

15V Acteeaton

Surnemary

VAT Vienddor Search

Diehebe Tanprayr

Incorme Tax Exemplion

Bulk Reqgutiation

Ovga Lo
Change Details Entities Apphying for Exemption from income Tax
. e o Wony Laurdeneg ard Ty Fnanong i FATF Becommesrvason B and immeaats Outoome O )

+ Mirw

Effective Date: 02 March 2026

Tax Exempt Institutions

Tax Exernpt Institutions

0) Select the applicable radio button “Y” or “N” in response to the following question concerning the Non-
profit Organisation Registration.

i)
i)

ii)

“Are you a non-profit organisation registered with the NPO Directorate of the Department of Social
Development?".
If “Y” has been selected, complete the “NPO Number” and where “N” has been selected, proceed
to complete the below questions:
A)  Select the applicable radio button (Y or N) to the following questions:
1) “Does your organisation operate outside of South Africa’s borders?”. If “Y” is
selected, complete the required information on the list of the A-Z countries.
)] “Does the organisation receive funding from outside of South Africa’s borders? If “Y”
is selected, complete the required information on the list of the A-Z countries.
)  “Does the organisation send funding outside of South Africa’s borders?”. If “Y” is
selected, complete the required information on the list of the A-Z countries.
A pop-up message stating “According to the answers provided, please note that your organisation
is required by South African laws to register with the NPO Directorate of the Department of Social
Development. Please follow this link for more information and to register, while SARS is
considering your application: https://www.npo.gov.za” will be displayed based on the selection
made to the questions.
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Tax Exempt Institutions |
Organisation
z z -
.
Register New
Non-profit Organisation Registration A
Change Details

Tax Types

Banking Details

Are you a non-profit organisation registered with the NPO Directorate of the Department of Sccial Development?* Y @ N O

NPO Numbes (i appicable)* 1 \

1SV Activation Does your organisation conduct or intend to conduct any of the following activities?
Make donations to individuals or organisations outside of South Africa's borders * L)
Summary
i Provide humanitanan senices outside of South Africa's borders * O N O
VAT Vendor Search Provide charttable services outside of South Africa's borders * O N O
Delete Taxpayer Provide religious services outside of South Afca’s borders ™ O N O
Provide educafional sarvices outside of South Africa’s borders ® O N O
Income Tax Exemption
Provide cultural senvices outsida of South Africa’s bordars * O N O
Application for Income Tax
Exemption
Bulk Registration Persons Acting in a Fiduciary Capacity ax
Admin Reports W Version -0.3.0 S Version -0.2.0 Form Version -2025.01.36 Schema Version - 4.9
. . . . . . . «
p) Indicate the total number of persons acting in a fiduciary capacity from the drop-down list “How many

fiduciary responsible persons i.e. Office Bearers (other than the representative taxpayer / public
officer) does your organisation have?”. A minimum number of persons acting in a fiduciary capacity is
indicated and it cannot be reduced but it can be increased to a minimum number of people.

i)

Select the applicable radio button (Y or N) to the below questions to indicate “Has any fiduciary
responsible person or representative taxpayer / public officer of your organisation been
disqualified on any grounds, including but not limited to, insolvency, delinquency, misconduct
involving dishonesty, theft, fraud, forgery, perjury or any other offence, and the disqualification
has not ended as per the provisions of the following legislation?”

A)  Section 6 of the Trust Property Control Act;

B) Section 25A of the NPO Act; or

C)  Section 69 of the Companies Act

If you select "Y" the following pop-up message will be displayed: “Please note that no person may
act in a fiduciary capacity, if that person is disqualified in terms of section 6 of the Trust Property
Control Act, 1988 (Act No. 57 of 1988), section 25A of the Nonprofit Organisations Act, 1997 (Act
No. 71 of 1997), or section 69 of the Companies Act’. The EIl application will not be successfully
submitted until a suitable Fiduciary Officer who meets the legal requirements has been appointed.
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Persons Acting in a Fiduciary Capacity ~

S Gy POUCIEY (e5 PONSI0H PErson OF IERIESENE0YE Xpayer | pUDIC OINceT of your ciganisation been disqualified on any grounds, including but not limited to, insalvency, delinquency.
misconduct involving dishanesty, theft, frawd, forgery, perjury or any cther offence, and the disqualification has not ended as per the provisions of the following legislation?

Sechion 6 of the Tnst Pecy

Has: any fiduciary responsible person or representative taxpayer | public officer of your organisation been disqualified on any grounds, including but not limited to, insolvency, delinguency.

mistonduct invetving dishenesty, theft, frawd, forgery, perjury or any other offence, and the disqualification has not ended as per the provisions of the fllowing begislation?

Piease note thaf no person may act in a fiduciary capacity, if that person i disqualiied in berms of sechion 6 of the Trusi Property Conrol Act, 1988 (Act No_ 5T of 1%88), secfion 254 of the Nonprofit
Organmabors Act, 1957 (Act No. 71 of 1557}, or sechon 65 of the Companies Acl

Effective Date: 02 March 2026

q) Complete the following “Particulars of Unconnected Persons Accepting Fiduciary Responsibility”, and
the number of containers will depend on the selection that has been made above.
i) Surname;
i) First Two Names;
iiil) Initials;
iv) ID Number;
V) Date of Birth (CCYY/MM/DD)
Vi) Passport/Permit Number;
vii)  Passport Country e.g. South Africa = ZA
viii) Tax Reference Number;
ix)  Contact details:
A) Home telephone number;
B) Business telephone number;
C) Fax number;
D)  Cell number;
E) E-mail address
X) Position held within organisation;
Unconnected person
Unconnected person
Unconnected person
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Admin Reports Tax Exempt Institutions \ m
Rights Groups 1

: F Sumame * 1 First Two Names * 1 } Initials * 1 ’
SARS Registered Details mandaton o

Date of Birdh (CCYYMMDO) *
Notice of Registration
s Home Tel No. * 1 D Mo 1 { / / [

Registration Maintenance Te Bt MOD) is 2 man: d

Activate Registered

Representative Bus Tel No. * 1 Taxpayer Ref No

Maintain Registered Users Bus Tel No. is a mandatory field

Maintain SARS Registered

Details Cell No.* 1 Passport/ Permit No. * 1 Passport Country (e.g South Afric...

Saved Details Cell No. is & mandatory field Passpot [ Pemit No. is a mandstory field

Maintain Registered Details

History FaxNo.* 1 Position held within organisation * 1 ’

Merge Entities 2 mandatory feld Position held within organisation is amandatory fied

Entity Merge History .

Email * 1
ma
N Version -0.3.0 S Version - 0.2.0 Form Version - 2025.01.41 Schema Version - 4.9

Effective Date: 02 March 2026

r) Complete the following “Physical Address Details”

Street No

Unit No

Complex (if applicable)

Street No

Street/Farm Name

Suburb/District

City Town

Select “Country Code (e.g. South Africa = ZA)” from the drop-down list
Postal Code

Physical Address Details -~

Unit No

Complex (if applicable)

[ Street / Farm Name ~* 1 ]

Street / Farm Name is a mandatory field

Suburb / District ~

Suburb / Listrict 1s a mandatory held
Gity / Town - 1 ]
City f Town is a mandatory field

(fuurlLvy‘Cj)de (e? S:JnjflhAlnt’aj:ZA) - ~ 1 l [F‘osLal Code ~ 1 ]
xi)  Complete the following “Postal Address Details”
A) Mark here with an “X” if same as above or complete your Postal Address
B) Select “Y/N” to the “Is your Postal Address a Street Address?” question.
C)  Mark here with and “X” to indicate if this is a Care of Address.
D) PO Box
E) Private Bag
F) Other PO Special Service (Specify)
G)  Number
H) Post Office
1) Select “Country Code (e.g. South Africa = ZA)” from the drop-down list
J) Postal Code
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Postal Address Details

Mark here wath an X if s=ame a3 abowe or complad Postal Address * [ s your Poatal Address a Streel Address? * LN

Postal Address Details

Mark bare weth an X if same as above of complete your Postal Address * [ = your Postal Address a Street Address YN @

Pestal Agoncy or Cther Sub-unit (il sppheable) (o . Peatnot Suily D)
~ B
« O O
Oiher PO Special Senice [specify) I Murnbes
|
Post Oifica I Country Code (e.g. South Afica = | [ Pa 1
L

s) Indicate the applicable Public Benefit Activity(ties) for purposes of section 30 listed in Part | of the
Ninth Schedule and section 18A listed in Part 1l of the Ninth Schedule of the Income Tax Act.
i) Select the applicable “Primary Public Benefit Activity”
ii Select the additional “Public Benefit Activity/Activities”

Tax Exernpt Institutions 1
Organsation

Regrster New
Public benefit activities for purposes of section J0 listed in Part | of the Ninth Schedule to the Act e
Change Detasls

Baniang Details
ISV Actvation

Summany

VAT Vendor Search

Delete Taxpayer

Activities and Operations [ ]

~
Incoerve Tax Exemption

Application for income Tax
Exemption Group Registration & I

Bulk Regstration - .
i i applicaion In wepict ol a g repababen? = () e (D 0

t) The selected public benefit activities for the purposes of section 18A application will be prepopulated
as based on the selection, confirm if the correct activities have been selected. If any public benefit
activities were omitted, please return to the Public Benefit Activities page and include the missing
activities as Additional Public Benefit Activities.
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Banking Details
ISV Actrvation
Surmmany

VAT Vendor Search

Delete Taxpayer

Aditran Reports

Organisation
Regrster New
Change Detasls
Tax Types
Banking Details
ISV Activation
Summary
VAT Vienc

Dedete Taxpayer

Bulk Registration

Adman Reports

Effective Date: 02 March 2026

Tax Exempt Institutions

Ot CAGENBIBON SPORoVED LNCHr SEcton 30 CATHING O DN Of MORE PUbEC benedt sctribes ksted in Part | of the Ninth |

1 for retrospective approval * ¥ () 4 (O

it Orgaresation spproved under secion 30 Camying on Gre of mone pubilc beneSt actvity ksied in Part 1l of e Ninth

Qrgaresaton Soprovid under e ot e EresatOn SO

1HOHH), o ary depariment of gove 0l sghere spproved

Entities Appiving for Exemplic o Income T

Tax Exempt Institutions
Pubiic benefit activities for purposes of section 18A listed in Part [l of the Ninth Schedule to the Act o

1. Weltare and Humanitaran £

ﬂ 2} The cane of courselrg of o the proveon of educabon pracramimes relatng 1. abandoned abused rechectod orphared or homeless chidren *

he Care of €

B ) The care or conrseling of poor and nesdy persons whiee 1

2 of ot pevsons 13 who are pecrded are over the age of B0 °

o relatng 10, physcally o mentally abusid 30 FRAmans

Mo PROGTRTITNS reGarde

0] (3 The protechion of e safety of the general public. *

-~

u) Provide “Activities and Operations” of the detailed narrative description of all the activities of the
organisation. Detailed description of the day-to-day activities, how each activity furthers the sole or
principal object of the organisation, who will benefit from the activities, when was or will the activity be
initiated, and where and by whom the activity will be conducted. If you require more space click on the
“+” icon to insert extra field. Do not use special characters when completing detailed description of
activities in free the text field.

GEN-EI-01-G02 - EI Application Form (RAVTEI) Completion Revision: 0

Guide
External Guide

Page 17 of 28




YV SARS

South African Revenue Service

Organksation

Reguster New
Change Detasls
Tax Types
Banl \;; Details
5V Acthation
Sumenary

VAT Vendor Search

Delete Taxpayer

Income Tax Exempbon

Application for Income Tax

Exemption

Bulic Regutration

Admin Repocts

Effective Date: 02 March 2026

Tax Exempt Institutions m | m

detaded ramadve descapton of all e achties of the Crgannaton must be prowded List each actrty separately m e order of mpontance based on th

Note: If the space is insufficent, use a separate schedule,

V) Group registration is only applicable to the organisation applying for approval as a PBO (Public Benefit
Organisation) under Section 30.
i) If “Y” has been selected for “Is this application in respect of a group registration” question, a
warning message “Please note that your Group Registration application may be unsuccessful if
this requirement is not met” will be displayed.

Organsation
Reguster New
Change Details
Tax Types
Baniang Detads
ISV Activation
Summary
VAT Vendor Search

Delete Taxpayer

Exemption

Bulk Registration

Tax Exempt Institutions

i) Indicate by selecting “Y/N” on the following questions:

A)

Is this application in respect of a group registration?

B)  Arethe individual organisations within the group supervised by a regulating or co-ordinating
body that takes responsibility for group of organisations?

C) Do all individual organisations in the group share a common purpose?

D) Do all the individual organisations within the group conduct the same approved PBA listed
in the Ninth Schedule?

E) Are consolidated annual financial statements prepared for the group of organisations?
“Y/N”
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Tax Exempt Institutions Canced
Organisation

Register New

Change Detads

Tax Types

15V Activation

[——

VAT Vendos Search

Detete Tanpayer Public Benefit Organisation (Approved un

Ni e}

Income Tax Exemption

Apphcation foe Income Tax
Exemption

[S— I

Adenin Reports

w)  The entity is required to familiarise itself with the requirements of the Exempt Institution status
requested and provide Declaration to the Commissioner of the South African Revenue Service (the
Commissioner). The Registered Representative should select the tick box to declare 'l acknowledge
that | have read and understood the requirements stated above.

Declaration by Organisation
,r-: | cknowiada thal | hinve read and urdaralond the requevments slaled abowe
X) Declaration: | declare that to the best of my knowledge the information in this form is true and correct
and meets the requirements of any legislation as administered by SARS.
i) Complete the date: Year, Month, Day (YYYY/MM/DD)
| declare that to the best of my knowledge the information in this form is true and correct and meets the BtcoRcHONeO
requirements of any legislation as administered by SARS. s
a;025 / 11/ 06 [ ~/x
S
For enquiries go to www.sars.gov.za or call 0800 00 7277 [
y) Version of the form is saved if the user elected to “Save” changes for later submission.
“Save” implies that changes were provisionally made to the registered details but not submitted on
eFiling.
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Lgatndhom  Wifums Ciniorn  [dwsk Lived  Soewcmd T S Liomiac]

L6 Oud

Poredl {axamve

aulo1022663700183,2 - AS MATION LITOMATION CORP 2008/T222.. = + Caganisation

MHMW '!' I

My El Apphcation

Unigantsition

i) The “Saved Details” screen will be displayed, select the applicable option to open the RAVTEI
form.

SAVED DETAILS

We have noticed that there is updated information at SARS against this Legal Entity.

Selecting the 'Display Latest Form' button below will discard and override all your saved data while
displaying only the latest information available at SARS against this Legal Entity

Selecting the 'Display Saved Form' button below will ensure that only your previously saved data is
available when your form is displayed. This action implies that the latest information at SARS against this
Legal Entity will not be visible once the form is displayed

Selecting the 'Back’ button will take you back to the 'Saved' grid. No changes will be made to your saved
form

Please select an option below to continue.

Display Saved Form Display Latest Form Back

ii) The following message will appear if all mandatory details are not completed.

Application for Exemption from Income Tax and Section 18A
Approval (El1)

Please ensure that you complete the following mandatory fields before submitting the form:

- Surmame is a mandatory field.

- First Two Mames is a mandatory field

- Initials is a mandatory field.

- Date of Birth (CCYYMMDD) is a mandatory field.
- ID No. is a mandatory field..

MNote that you have more than 5 fields that need to be completed. These fields will be displayed
once the above mentioned fields have been corrected.
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My EI Application | m 2
’ sms Application for E ption from | Tax and Section 18A RAVTEI

South African Revenue Service

Approval (El1)

Applicant Details - Company / Trust / Partnership and Other Entities

(1] Error

Applicable Section of the Income Tax A

Please complete all mandatory fields and click ‘Done’ before trying to submit
the form.

i Status

[ New registration

(CCYV/MM/DD = ﬁl

z) Click “Done” and then “Submit form” to submit the RAVTEI form to SARS.

e . =

My El Application

i) Once you have successfully submitted the RAVTEI via eFiling, a confirmation message will
appear on the screen. To check the status of your El application, navigate to the “SARS
Registered Details” section, select “Maintain SARS Registered Details”, and your application
status will be shown on the “REGISTRATION WORK PAGE”.

sl
Ay T e by | At A g A1)

24 SUPPORTING DOCUMENTS

a) Once SARS has assessed your RAVTEI application, you will be notified via eFiling with a letter
detailing any supporting documents that must be submitted.

b) To view the letter from SARS regarding your RAVTEI application, select "SRS Correspondence”
followed by "Search Correspondence." Once the correspondence list appears, scroll to the bottom of
the page and click on “View” to open the letter and review the details for additional supporting
documents.
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Search Correspondence or -

fai Balgriry @ -
a1 Typs vean Peread  Dats i 1 gt

_ . = R m,mmu

i) The letter requesting additional supporting documents will be displayed on eFiling.

Y SARS xemersemmon -

Enguiries should De sodrassed 10 SRS

Comtact Centre Tei- 0800 00 7277
SASED vemEE e Wt S8TE O Ea

e v
Case Nurmber:

fat D&M 12025

Dwaar Taxpayer

REQUEST FOR SUPPORTING DOCUMENTS

The South Afrcan Revenus Service [SARS) has recelved your appiication for income Tax Exemp@on and Section 184,

FOr SRS 10 procesd Wit The 3OQICIT0n, You 3Me requectsd 10 Submill the SUDPOrENG SOCLIMEnts BS15d Balow, Within 21 DUSINess aays.

- Proof of sharshoading In the entity (Shansholsers Cartficate)
- 1D Verification of Pusiic OfMcer / Ofice Bearers

SARS SNCOUMSQes Te e Of Sectronie channels 1o Submit SUPPOMng documents. Please uee C356 NuMber 198065387 1o submit the
SuUpporting Jocument(s) throwgh ane of e Tolowing Chanmness;

- eFling.

- SARS online query system on the SARS website at sars.gov.za

- By booking an appontment with SARS. To DOok an 3ppointment vish e SARS wabehe.

Piease ensure that online sSUDMISSIONS ane I PDF fmat. For ranch submissions, retain onginal documenits: and ensure that supportng
Soouments are in AL format Please ke this notics with you winen visiting a SARS branch as & containg a case number thas Is inked o

the exempfion appicalion.

Falune 10 SUDMIL NG rEQUesied SOCUMErtE Wil FesuIt IN YOUr ADPECIBoN DEING Cancehed

A RS resernves the right to request 200I10Nal SUPPOMIngG documents during e review process. The review Drocess may s Incuge 3
wirtual engagement andiorn 3 reguest o visT 3 SARS branch in pemson. IT SARS s unabis [ coniact you, your appication wil be
cancelied.

=Should you hawe 3y quesnes piease contact SARS via one Of owr senvice channeis. Remember D 3Ways LSS YOUur c3sS nUumber wihesn
you contact SARS 10 enable us b0 asSist you prompily.

For maore information regarding our sendce offerngs, channals and ofMee hours, vish the SARS wehsie

ISSUED ON BEHALF OF THE COMMISSIONER FOR THE SOUTH AFRICAN REVENUE SERVICE
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Select “Organisation”, then “SARS Registered Details” and Maintain Registered Details History” from
the left navigation menu to access the “Maintain Registered Details History” Work Page to upload your
supporting documents. Do not upload supporting documents until this correspondence has
been issued via eFiling. Ensure the case number is used on all correspondence with SARS.

c)

e VSARS @ o Ubpr Organisatons  Returms

Duties & Lawies Services Tax Status Caontact

Tax Reference Mumber o

Log Ou|

Identification Number

Maintain Registered Details History

Thar gridd badow consists of all your submitted forms ordared against the Latest submittad To locate a spacific one. you may make use of the search fanctionality bobow
Laged Entity Marne:

From Cute: @

My Profie

L
Tor Dt L]

Search

Logal Entiny Name TV ogistration Muambsxer Submined Date
Mo Records available for your selecion

e Pegistratson

hdman Reports
tights Groups
LARS Registered Details

Customs Registraton

Specaal Links

d) The status of the request for additional supporting documents will be displayed as “Waiting for
Documentation to be Uploaded” on the Registration Work Page.
REGISTRATION WORK PAGE
Lrguicrety Doeaae
e
Tan Foborsre s Mo
AR [l s ] O]
My R Products Ay | Agypistilecn 1 Priariing MRS
Cosmeaporiencs Wolos L atinr Diwin
LLAEG_ADD DOCS Raapursl for Supporing Doosresnt Fr g e
q5-'."1---1||I|-|'1|r-|l you wplosd and pelerd] sepeoe ting dousrme e sl oy
Supporfing Doowments St
Ut Jocumen, kot e
e)

To upload the supporting documents, select “Choose File” to find the relevant document on the

computer. After selecting the file, click “Upload” to upload on eFiling. When all the required supporting
documents have been uploaded, click “Submit to SARS” to send them through to eFiling.
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o Ploass ensurs hat all documants are cormectly and bators g this group

Documant Name: | Crooss File | No file chosen

[

Tax Reforence Number Vary important

Identification NMumber

UPLOADED DOCUMENT S

Blany or emoty do
No documants have bean upleadad

OCUMENT GROUE
Plaases provide a group name for all the dacumants that you have uploaded above.
Document group name | Sappertng docusments for v

Status Waking for Documentation 1o be Uploaded

[ Submit to sars || rarusiny submitted | [ Back |

f) Once the supporting documents are uploaded, the status will indicate that the “File successfully
uploaded”. The “Remove” option is used to remove or delete incorrectly uploaded supporting

documents. A document in Word format may be uploaded, the system will automatically convert to
PDF format, and the “file status” will indicate “converted and stored”.

Document Name: | Cheose File | No file chosen Upload

File successfully uploaded
Very important
*= The following file types may be uploaded: .pdf, .doc, docx, i3, .xIsx, .jpg and .gif.
+ The maximum allowable size of each file uploaded may not exceed SMb per document.,
s The following files may not be uploaded as they will result in the entire group of documents being rejected:
a ¥ Documents with the same name.
a X Password protected documaents.
e X Spread sheets with multiple sheets.
o X Blank or empty documents.

UPLOADED DOCUMENTS

File Size

Success

=

File Status
Converted and stored

Date / Time Uploaded
26/11/2025 07:20:53

pdf

[ Remove
DOCUMENT GROUP
Please provide a group name for all the documents that you have uploaded above

Document group name :Supp-o\rtmg documents for review

Status Uploaded

1 Suhrnlt to SARS Manurill',_r_Submntt_ed :| Back

g) Once the required supporting documents are submitted on eFiling, the application status changes to
“Submitted”.
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T S T O T ST SO TS T S SO TS ST

e T

¥ OETeE TR T SO a s L

Document Name: Mo file chosen

Very important
= The following file types may be uploaded: .pdf, .doc, .doox, .xIs, .xl=x, .jpg and .gif.
« The maximum allowable size of each file uploaded may not exceed SMb per document.

= The following files may not be uploaded as they will result in the entire group of documents being rejected:
e X Documents with the same name.

e X Password protected documents.
o X Spread sheets with multiple sheets.
e ¥ Blank or empty documents.

UPLOADED DOCUMENTS

Dooument Mame File Sire Suoress File Status Date f Time Uploaded Opem Renmmowe

pdf 140 Converted and stored 26MM11/2025 07:20:53 View

DOCUMENT GROUP
Please provide a group mame for all the documents that you have uploaded above.

Document group name  Supporting documents for review

Status Submitted

Back |

h) The status of the requests for additional supporting documents, will be displayed as “Submitted” on
the Registration Work Page.
REGISTRATION WORK PAGE
Legal Eraty Nama B0 | Regisiration Numises st ey
Hogques! compisted
Fracgarut ke Sepportng Docurreni o R
‘m-mmwmmmm—m.

i) Once SARS has reviewed the supporting documents for your El application, an outcome letter stating
whether your application has been approved, declined, or if further documents are required will be
issued on eFiling. To access the outcome letters “Search for Correspondence” from “SARS
Correspondence” scroll to the bottom of the page and click on “View”.
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Y SARS —

South African Revenue Service

Enguires should B asdressed to SARS:
Coetact Cenire Tel: D200 00 7277
SARS ARDENS ankte B QoY T3

Beetail s
o e =
Case Nurriber
Drate:

Desr Tanpayer

APPLICATION FOR SECTION 18A APPROVED

Thee Scarth Africam Revenss Senvice (SARS) would like to ot a5

BMarme-:

of the Tax Act:

- Socton 101 KM}

- Secton TBAT NN

Exempt Incirtution Type:

- A Public L= s ation (FBO) ased ¥ B0 of thee Act

Approwal | Tasaticn Rules:

i = allr 3 and accnuals from i or i we wwhich fall & e ia vl be o o

=y

E: e Dharte of Appr

Section T8A- 20E5M 123

Fublic Benefit Activities (FEAsS]

- PBA Main

= The care or counseling of. or the imicn of e . (L] ing o, wod. abused. neghecied.
ornphaned or homeless. children.

- The care or counseling of poor and needy persons whers more than 20 per cent of those persons fo whom the
S@Ne OF CoWnSElng are proveded ame oer the age of 8.
- Section 1BA Activities
- The care or counseling of, or the fmion of ' ing to, abusoed, noghectod.,
children.

= The care or counseling of poor and nesedy persons where more: than 20 per cent of those persons. 1o whom the
cane or cownseling ane provided are cwer Bhe age of &0

Exemptions from other Taxe=s and Duties:
- D

TS FTIE o are Fros [Dx 5 Tax.

- ¥ or E from E! Doty
Compliance
Thi=s agep = » o ' it thee prowvissons. of the Tax Acts which inchude the timely salsmissaon of
@nnuaal retums, dhed party rebems and payment of any monies duee o SARS
Fisasa Hhat @y o ghe off tha a Bcuciany ] PRrEonS. @nd g o ars itha-d
S SARS within 21 Busaness days.
" iis the: ibiliy of the: ard a8 ¥ o ensure voe with all the

E Ju s r o ape shat are B Nt better.

WOou Ay 'y o o SARS Certne

ESSUED ON BEHALF OF THE COMMISSIONER FOR THE SOUTH AFRICAN REVENUE SERVICE
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VS M S TAX EXEMPT INSTITUTIONS

Application for Income Tax Exemption Declined
South African Revenue Service

Enquiries should be addressed to SARS:

Contact Details

Contact Centre Tel: 0800 00 7277
SARS website: www.sars gov.za

Taxpayer Reference No.: Ky qecte B relwencs
Case Number- st i e SARS
Date:

Dear Taxpayer
APPLICATION FOR INCOME TAX EXEMPTION DECLINED

The South African Revenue Service (SARS) has considered your application for Income Tax Exemption and after careful consideration
it has been established that:

- The entity has knowingly participated in, or has knowingly allowed itself to be involved in, any transaction,
operation, or scheme where the primary or sole objective is, or was, to reduce, defer, or avoid liability for any
ta, duty, or levy that would otherwise have been payable by any person under this Act or any other legislafion
administered by SARS.

Therefore, your application for exemption has been declined.

Should you disagree with this decision, you are advised to lodge an objection within 80 business days, as per the Dispute Resolufion
Rules promulgated under section 104 of the Tax Administration Act No. 28 of 2011.

ISSUED ON BEHALF OF THE COMMISSIONER FOR THE SOUTH AFRICAN REVENUE SERVICE
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3  DEFINITIONS AND ACRONYMS

Glossary A-M | South African Revenue Service (sars.gov.za)

DISCLAIMER

The information contained in this guide is intended as guidance only and is not considered to be a legal
reference, nor is it a binding ruling. The information does not take the place of legislation and readers who
are in doubt regarding any aspect of the information displayed in the guide should refer to the relevant
legislation or seek a formal opinion from a suitably qualified individual.

For more information about the contents of this publication you may:
. Visit the SARS website at www.sars.gov.za;

° Make a booking to visit the nearest SARS branch;
) Contact your own tax advisor / tax practitioner;
. If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277); or
. If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only
between 8am and 4pm South African time).
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