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Government Bills for Individuals &
Small Businesses

Consumers and Small Business owners can pay Government Bills directly via their Digital Banking profile on either
Online Banking or the Banking App.

Important Information about Government Bills Payments via Online Banking and the Banking App:

Government Bills Availability:

« Government Bills cannot be submitted after 20h00 on business days, i.e.,, Monday - Saturday.
« Government Bills can only be submitted on business days, i.e.,, Monday - Saturday.

« Government Bills cannot be submitted on Sundays and Public Holidays.

Government Bills Payment Cut-Off Time;
Government Bills payments must be submitted on Online Banking before 20h00 on business days, i.e.,, Monday -

Saturday.

Government Bills Payment Rules:
Once you have selected Pay, the payment will be processed immediately.

Support:

For navigational assistance with Government Bills on Online Banking or the Banking App please contact:
Consumer: Digital Banking Support on 087 5750000

Business Owner: Business Online Banking Support on 087 7362247
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How to Pay Government Bills via FNB Online Banking

The results page will display the status of your

A confirmation page will be displayed. Check : ._
request. Click on Finish to complete the process.

that the details are correct and, if necessary,
select Cancel to return to your list of payments.

Select Pay to proceed. The payment will be stored in the Payment History.

@ = vem tr e




Government Bills for Individuals &
Small Businesses

1 Government Bills on Online How to Pay Government Bills via the Banking App

Banking

2. Government Bills on the
Banking App

3. Government Bills on Online )
Banking Enterprise™

=
- -
@ L]

e i Let's help you ,%
- et'shelpyou J et there | :
4. Government Bills on the ) get there % Login to your Banking App g Select Pay.

OBE™App — profile using your
Username and Password,
5. Government Bills on Online your PIN, oryour Biometric

Banking Enterprise™ ) - G2 (2 Details.
(Submit)

o

Accounts Product Shop
Message Contactus Product Shop

Q|| D%

GuardMe Message Transfer

6. Goyernment Bllls on Online - 11 71lZ G)
Banking Enterprise™ )
(Authorise) Transfer Forex

G| £ 2

7. Government Bills on OBE™
App ) =

N 8 o ®

Home Bank Message My profile

o ®

Messape My profile




1. Government Bills on Online )
Banking

2. Government Bills on the )
Banking App

3. Government Bills on Online )
Banking Enterprise™

4, Government Bills on the )

OBE™ App

5. Government Bills on Online )

Banking Enterprise™
(Submit)

6. Government Bills on Online

Banking Enterprise™ )

(Authorise)

7. Government Bills on OBE™

App ),

Government Bills for Individuals &

Small Businesses

How to Pay Government Bills via the Banking App
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How to Pay Government Bills via the Banking App

Government Bills + Smart IDs
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How to Pay Government Bills via the Banking App

< Government Bills + Smart IDs

Payment details
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280

GOVBILLS1234567

Fay

Delate

Check that the details
displayed are correct; select
Pay to proceed.

®

< Government Bills + Smart IDs

Please confirm

You are about to make a payment to the
South African Revenue Service

G2E21402473

GOVBILLS1234567

A confirmation page will be
displayed.

Select Confirm to submit the
payment.
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Government Bills for Business (simplified Payments)

Businesses can submit their Government Bills Payments directly via their Digital Banking Profile on
either Online Banking Enterprise™ or the OBE™ App.

Important Information about Government Bills via Online Banking Enterprise™and the OBE™ App:

Online Banking Enterprise™ Payment Options - Simplified vs Advanced

« Online Banking Enterprise™ clients with simple payment needs, i.e,, less than 150 recipients and less than 10
transactional accounts, can enable Simplified Payments on their profile.

» Online Banking Enterprise™ clients that exceed these limitations, are defaulted to Advanced Payments.

» The steps for both Simplified and Advanced Payments are included in this user guide.

Government Bills Availability:
« Government Bills cannot be submitted or authorised after 20h00 on business days, i.e.,, Monday - Saturday.

» Government Bills can only be submitted and authorised on business days, i.e.,, Monday - Saturday.
« Government Bills cannot be submitted or authorised on Sundays and Public Holidays.
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Government Bills for Business

Government Bills Payment Cut-Off Time:
Government Bills Payments via Online Banking Enterprise™ or the OBE™ App must be submitted and fully
authorised before 20h00 on business days, i.e.,, Monday - Saturday.

Government Bills Payment Rules:

» Government Bills Payments must be submitted, authorised, and fully processed on or before the payment date
specified on the respective Government website.

« Failure to do so will require that the transaction is recreated on the respective Government website with a new

payment date.

BusinessRules:
« Ifthere are multiple Authorisers, the required number of Authorisers must complete the authorisation

process.
« The status of the payment will change from either Authorisation Requested or Partially Authorised to Fully

Processed, which means that the payment was made successfully.
« Oncethe payment has been fully authorised, please check the payment history and/or transaction history to
confirm that the transaction has been fully processed.

Support:
For navigational assistance with Government Bills on Online Banking Enterprise™ or the OBE™ App, please contact

Business Online Banking Support on 087 736 2247.
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Government Bills for Business

How to Pay Government Bills via Online Banking Enterprise™

Select Government Bills.

= Menu | Accounts | Transfers | Payments | Authorise | +

Alist of Payments that have been created on the respective
government site will be displayed.

Select Pay next to the respective payment to continue.
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Government Bills for Business

How to Pay Government Bills via Online Banking Enterprise™

If you are an Authoriser, tick the checkbox to acknowledge that you
have reviewed the item and then select Accept.

A confirmation page will be displayed.

Check that the details displayed are correct and select

Pay to submit the payment. Authorise the transaction using Passcodes or Smart inContact for

Business.
Note: If there are multiple Authorisers, the required number of

@ Authorisers must complete the authorisation process.

R —————,

Authorise

Please Confirm
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How to Submit Payments for Government Bills via the OBE™ App
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Home Bank Message  Authorise My profile

Select Government Bills.
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Paymentsdue

GOVBILLS1234567
30Nov2023

UIF COMPF 2021080501
30 Nov2022

SARS DHA 2021080501
300ct 2022

Goverment Bills payments can only be set
S Wi
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for the Compensation Fund.
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How to Submit Government Bills Payments via the OBE™ App

& Goverment Bills

Payments due

GOVBILLS1234567 R1,000.00
30Nov2023

UIF COMPF 2021080501 R1,250.00
30Nov2022

SARS DHA 2021080501
300ct2022

R250.00

Goverment Bills payments can only be set up on the
relevant Goverment Bi ter fora
number of different types s such as SARS,
UIF, Department of Home rell as payments
for the Compensation Fund.

View cut-off times

Select the respective
payment and then select
Pay.

& Goverment Bills
Please confirm

You are about to make a payment to the
South African Revenue Service

62831403473

GOVBILLS1234567

A confirmation page will be
displayed.

Check that the details
displayed are correct and
select Confirm to submit the
payment.
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Government Bills for Business

How to Submit Government Bills Payments via the OBE™ App

Goverment Bills

Thank you

The request has been submitted for
authorisation.

( Authorise

)

If you are an Authoriser,
select Authorise or select
Finish and request your

Authorisers to complete the

Authorisation process.

®

& Authorise

Please enter your PINto authorise this
transaction.

Enter 4-digit PIN

Report Fraud

Enter your Secure PIN and
select Authorise.
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How to Submit Government Bills Payments via the OBE™ App

Authorise

Thank you

You have successfully authorised your
instruction. Please check Online Banking
Enterprise for the result of this
transaction.

The results page will display
the status of your
Authorisation request.

Select Finish and check
results of your transaction.

Note: If there are multiple
Authorisers, the required
number of Authorisers must
complete the authorisation
process.
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Government Bills for Business (advanced payments)

Businesses can submit their Government Bills Payments directly via their Digital Banking Profile on
either Online Banking Enterprise™ or the OBE™ App.

Important Information about submitting payments for Government Bills via Online Banking Enterprise™
and the OBE™ App:

Online Banking Enterprise™ Payment Options - Simplified vs Advanced

« Online Banking Enterprise™ clients with simple payment needs, i.e,, less than 150 recipients and less than 10
transactional accounts, can enable Simplified Payments on their profile.

» Online Banking Enterprise™ clients that exceed these limitations, are defaulted to Advanced Payments.

» The steps for both Simplified and Advanced Payments are included in this user guide.

Government Bills Availability:
« Government Bills cannot be submitted or authorised after 20h00 on business days, i.e.,, Monday - Saturday.

« Government Bills can only be submitted and authorised on business days, i.e.,, Monday - Saturday.
« Government Bills cannot be submitted or authorised on Sundays and Public Holidays.
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Government Bills for Business

Government Bills Payment Cut-Off Time:
Government Bills Payments via Online Banking Enterprise™ or the OBE™ App must be submitted and fully
authorised before 20h00 on business days, i.e.,, Monday - Saturday.

Government Bills Payment Rules:

» Government Bills Payments must be submitted, authorised, and fully processed on or before the payment date
specified on the respective Government website.

« Failure to do so will require that the transaction is recreated on the respective Government website with a new

payment date.

BusinessRules:

« Ifthere are multiple Authorisers, the required number of Authorisers must complete the authorisation
process.

« The status of the payment will change from either Authorisation Requested or Partially Authorised to Fully
Processed, which means that the payment was made successfully.

» Oncethe payment has been fully authorised, please check the payment history and/or transaction history of
your Default Payment Account to confirm that the transaction has been fully processed.

Support:
For navigational assistance with Government Bills on Online Banking Enterprise™ or the OBE™ App, please contact

Business Online Banking Support on 087 736 2247.
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Government Bills for Business

How to Submit Payments for Government Bills via Online Banking Enterprise™

Click on Submit Government Bills Payment.

Menu - More Options

Click in the check box of the respective payment(s) that you would like
to submit for authorisation and payment.

Select Continue to submit the request for Authorisation.
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Please select Government Bills Payment
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1. Government Bills on Online ) How to Authorise Payments for Government Bills on Online Banking Enterprise

Banking

2. Government Bills on the )
Banking App

3.6 t Bills on Onli . : . ,
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How to Authorise Payments for Government Bills on Online Banking Enterprise™

Select the Authorisation Needed view. Click in the check box(es) of the respective payment(s) that you

. " L , would like to authorise.
Alist of payments awaiting authorisation will be

displayed. Select Authorise.
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Government Bills for Business

How to Authorise Payments for Government Bills on Online Banking Enterprise™

Tick the checkbox to acknowledge that you have
reviewed the item and select Accept.

Authorise using Passcodes or Smart inContact for

Business.

@ = Menu | Accourns | Transters | Paymesns | Authorise | Proties

Authorise

®

The results page will display the status of your request.
Click on Finish to complete the process.

Note: If there are multiple Authorisers, the required number of
Authorisers must complete the authorisation process.
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How to Pay Government Bills via the OBE™ App
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How to Pay Government Bills via the OBE™ App
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fingertips
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Bank Message Authorise My profile

Select Government Bills.

& Goverment Bills

Payments due

GOVBILLS1234567
30 Nov 2023

UIF COMPF 2021080501
30 Nov 2022

SARS DHA 2021080501
30 0ct2022

Goverment Bills payments can only be set
relevant Goverment Bills websites
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UIF, Department of Home Affairs as well as payments

for the Compensation Fund.

View cut-off times

Alist of Payments that have
been created on the
respective government site
will be displayed.
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How to Pay Government Bills via the OBE™ App

& GovermentBills

Payments due

GOVBILLS1234567 R1,000.00

0oy E0Es Select the respective

UIF COMPF 2021080501 payment‘

30MNova2022

R1,250.00

SARS DHA 2021080501 R250.00

30 0ct 2022

be set uponthe
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View cut-off times

& Goverment Bills

Payment details

Name
2021020202

Account
60188732181

Due date
30 Nov 2023

Total
R1,000.00

Reference
GOVBILLS1234567

Check that the details
displayed are correct and
then select Pay.



1. Government Bills on Online )

Banking

2. Government Bills on the
Banking App

3. Government Bills on Online
Banking Enterprise™

4, Government Bills on the
OBE™ App

5. Government Bills on Online
Banking Enterprise™
(Submit)

6. Government Bills on Online
Banking Enterprise™
(Authorise)

7. Government Bills on OBE™
App

Government Bills for Business

How to Submit Payments for Government Bills via the OBE™ App

& Goverment Bills

Please confirm

You are ahout to make a payment to the
South African Revenue Service.

Pay from account
Premier Current Account

Total
R1,000.00

Reference
GOVBILLS1234567

Submit

Check that the details
displayed are correct and

select Submit to submit the

payment.

®

Goverment Bills

Thank you

The request has been submitted for
authorisation.

C Authorise )

If you are an Authoriser, select
Authorise or select Finish and
request your Authorisers to
complete the Authorisation
process.



1. Government Bills on Online )

Banking

2. Government Bills on the
Banking App

3. Government Bills on Online
Banking Enterprise™

4, Government Bills on the
OBE™ App

5. Government Bills on Online
Banking Enterprise™
(Submit)

6. Government Bills on Online
Banking Enterprise™
(Authorise)

7. Government Bills on OBE™
App

Government Bills for Business

How to Submit Payments for Government Bills via the OBE™ App

Authorise

Thank you

You have successfully authorised your
instruction. Please check Online Banking
Enterprise for the result of this
transaction.

The results page will display
the status of your
Authorisation request.

Select Finish and check
results of your transaction.

Note: If there are multiple
Authorisers, the required
number of Authorisers must
complete the authorisation
process.



How can we help you?
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