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SUMMARY
a) This guide is to assist Fund Administrators / Long-term Insurers and / or employers on how to complete

all of the various tax directive application forms in order to obtain a tax directive (IRP3e) before a lump
sum benefit can be paid to a member.

Should any aspect of this guide be in conflict with the applicable legislation the legislation will take
precedence.

The tax directive application forms that will be addressed in this guide are:

Form A&D - Request fora Tax Deduction Directive - Pension and Provident Funds on Retirement
/ Death before Retirement (including lump sums from preservation fund);

Form B - Request for a Tax Deduction Directive - Pension and Provident Funds - Events Before
Retirement or Death (including lump sums from preservation fund);

Form C - Request for a Tax Deduction Directive - Retirement Annuity Funds; and

Form E - Request for a Tax Deduction Directive - After Retirement and Death - Annuity
Commutations.

This Guide does not address the following applications:

)

ii)

vii)

viii)

Maintenance orders. For more information on Maintenance order refer to the

Interpretation Note 89 — ‘Maintenance orders and the tax-on-tax principle’,

A)  Maintenance order cannot be deducted from lump sum payments. The steps in
Interpretation Note 89 must first be applied. Thereafter, the remaining part of the benefit
may be paid as a lump sum or may be transferred.

B) The Fund Administrator / Long-term Insurer cannot submit a tax directive application for
maintenance orders.

Directives for lump sums paid by employers. Refer to the ‘I T-AE-41-G01 - Completion Guide for

IRP3(a) and IRP3(s) Form - External Guide’.

Hardship directives. The following hardship tax directive applications can only be submitted by a

taxpayer or the taxpayer’s tax practitioner through eFiling:

A)  ‘Application for Tax Directive: Fixed percentage [IRP3(b) for commission/ Freelance Aftist
/ Personal Service Provider]’;

B)  ‘Application for Tax Directive: Fixed Amount [IRP3(c)]’.

C) For more information regarding the hardship directive refer to the ‘Guide to the Tax
Directive functionality on eFiling’.

Submission of ROT's. Refer to the ‘Guide to Complete, Submit and Cancel a Recognition of

Transfer .

‘Request for a Directive — Variation in the Deduction / Withholding of Employees’ Tax. Refer to

the ‘Completion guide for IRP3(q) Directives’,

‘Request for a Directive: Provision for Doubtful Debt [IRP3(f)]’;

Directive for ‘Trust Owner of Living Annuity’;

A)  The trustees mustsubmit awritten request onaletterhead to contactus@sars.gov.za with
the following information:

) The income tax reference number of the trust;

) The trust’s PAYE reference number;

)  The surname, initials, and ID number of each beneficiary of the trust;
IV)  The name of the Insurer paying the annuity;

V)  The postal address of the Insurer;

V1)  The email address of the Insurer, if not provide it must be requested.

Directive for Relief from South African Tax [RST01]. Not applicable to Lump sum tax directive

applications.

GENERAL INFORMATION

21 Who must complete and submit a tax directive application form?

a) Employers (including an Administrator of a pension fund, pension preservation fund, provident fund,
provident preservation fund, retirement annuity fund defined in section 1(1) and Long-term Insurers) are
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211

required, in terms of paragraph 9(3) of the Fourth Schedule, to the Income Tax Act 58 of 1962, as
amended (‘the Act’) to apply for a tax directive in respect of any lump sum benefit payable.

A Fund Administrator or a Long-term Insurer must submit a tax directive application form irrespective of
the amount payable.

A tax directive application form must be submitted where the member has requested that the double
taxation agreementbetween SAand the country where the memberresides mustbe takeninto account.

i) The RSTO01 application form (Directive for Relief from South African Tax) is completed by a non-
resident requesting relief from South African Tax in terms of Double Taxation Agreement is only
applicable to annuities and / or pensions payable monthly / quarterly / yearly / etc. This ‘Directive
for Relief from South African Tax’ (RSTO1) is not applicable to tax directives on lump sums
and CANNOT be accepted as a tax directive for lump sum payments.

A member of afund / the member’s tax representative / a tax practitioner/ financial advisor cannot
complete and submit any tax directive application form that is stated in this guide. Only the Fund
Administrator and / or the Long-term Insurer can submit Lump sum tax directive application forms.

i) If the Fund Administrator / Long-term Insurer receives a tax directive (IRP3e) where the Fund
Administrator / Long-term Insurer has not submitted the tax directive application and the
information on the tax directive does not correspond with the option form completed by the
member, the tax directive must be rejected.

i) The personwho has submitted the tax directive, if not submitted by the Fund Administrator/ Long-
term Insurer must request the cancellation of the tax directive to avoid the rejection of the retum
due to duplicate tax directives.

Tax directive simulator

From the 20" of April 2018, the Fund Administrator / Long-term Insurer can first request a simulation of
the tax directive result, before submitting the actual tax directive application in order to determine the
tax liability on the lump sum benefit. This will assist the member to make an informed decision before
an election is made in respect of the benefit.

i) Simulations (quoting system) and actual tax directive application forms will be processed
frequently throughout the day.

i) The Fund Administrator/ Long-termInsurer must ensure that the actual tax directive is used when
the PAYE is paid over to SARS and the correct tax directive number and source code must be
reflected on the IRP5/IT3(a) tax certificate.

iii)  The simulation is used to provide the member the most accurate estimate of what the tax
obligation will be. Fund Administrators/Long-term Insurers are encouraged to make use of the
simulation to prevent the unnecessary cancellation of tax directives that can cause hardship to
the member.

NOTE: Simulations / quotes are not stored or reflected on SARS systems, therefore the Call Centre / Branch
offices cannot assist with queries regarding the Simulations / quotes.

2.1.2 Lump sum calculator

a) The Lump Sum calculator is available from the 6" of December 2021, to a taxpayer that is registered
as an eFiler or the member’s tax practitioner, to determine the tax implications before a request / an
option form is submitted to the Fund Administrator / Long-term Insurer.

i) The member or the member’s tax practitioner can also obtain tax directives issued in previous
years on eFiling. Refer to the section titled ‘Request Previous Years Directives’in the external
guide ‘Guide to the Tax Directive Functionality on eFiling - IT-AE-41-G04’on the SARS website.
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2.2 How to obtain a tax directive application form?

a) The updated tax directive application forms can be obtained through any of the following channels:

i)

ii)

eFiling:

A)  If aFund Administrator / Long-term Insurer is not registered as an eFiler, please log on to
www.sarsefiling.co.zatoregisteras an organisation and referto the guide: ‘How to Register
for eFiling and Manage Your User Profile’.

B) Ataxdirectivecan only be obtained from an organisation’s profile not from a taxpayer's or
tax practitioner's profile.

)] A taxpayer or tax practitioner cannot complete a tax directive application form for
lump sums payable by Fund Administrators / Long-term Insurers. Fund
Administrators / Long-term Insurers are responsible for submitting the tax directive
application forms. On receipt of the tax directive (IRP3e) the Fund Administrators /
Long-term Insurers are responsible for the payment of the employees’ tax as
indicated on the tax directive (IRP3e). If an IT88L (Third Party Appointment) was
attached to the tax directive, the amount(s) indicated on the IT88L must be paid over
to SARS on the taxpayer’'s account.

Electronically (via an Interface or eFiling)

A)  Fund Administrators / Long-term Insurers can either be registered as an Interface agent or
use established Interface agents to capture the tax directive application forms online.
)] The interface specification IBIR-006 and the INFOO1 form to register to get access

to SARS Interface are available on the SARS website.

The SARS website www.sars.gov.za.

A)  The latest version of the tax directive application forms is available on SARS website.

2.3 How to submit a tax directive application form?

a) A completed tax directive application form can be submitted through any of the following channels:

NOTE: It is recommended that the Fund Administrator / Long-term Insurer makes use of either eFiling or the
electronic submission of tax directive application forms through the Interface agencies to obtain a tax directive.

i)
i)

ii)

Electronically: Through an Interface agent.

Electronically: Through eFiling. Fund Administrators / Long-term Insurers registered on eFiling

can complete the forms online and obtain the finalised tax directive online.

A)  From 9 December 2019 the Fund Administrators / Long term Insurers can submit tax
directive applications that requires supporting documents through eFiling only.

B) Tax directive applications for non-residents, the ‘Emigration Withdrawal’, ‘Cessation of SA
Residence’ or‘Visa Expiry’or‘Par. (eA) Living Annuity Commutation Termination of a Trust’
tax directive application forms that requires supporting documents must be submitted
through eFiling. The Fund Administrator/ Long-term Insurer must be registered as an eFiler
to submit these tax directive applications through eFiling.

C) For more information on the required documents that must be uploaded refer to
paragraphs:

) 3.1.5. ‘Is the taxpayer a non-resident?’; and

) The paragraphs addressing the different ‘Reason for directive’ and

lll)  the containers that must be completed will also indicate the required supporting
documents to be uploaded / attached to the tax directive application form to prevent
the rejection of the tax directive application form; or

Email: Manual tax directive application (hard copy or paper copy) forms can only be submitted

in extreme circumstances. This includes circumstances where an electronic tax directive

application was submitted through the Interface agency or eFiling and was rejected.

A)  The manual tax directive application (hard copy or paper copy) will be returned as
unprocessed if:

)] There is no rejected / declined tax directive application on the SARS tax directive
system that was submitted electronically, or

) The reason provided for the manual tax directive application form, is not clear and
detailed, for the request to capture the tax directive manually on the SARS system.

B) The Fund Administrator/ Long-term Insurer can email the hard copy, paper copy or the
PDF format of the completed tax directive application form downloaded from eFiling, to
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contactus@sars.gov.za. The manual tax directive application (hard copy or paper copy)
must correspond with the latest version on SARS website.

b)  Onsubmission of the tax directive application form for non-residents on eFiling, the system will prompt
the Fund Administrator / Long-term Insurer to upload the certificate of residence and the other required
supporting documents. Ensure that ONLY the required documents are uploaded to avoid the rejection
of the tax directive application form.

c) Once the tax directive application form with the correct supporting documents is submitted through
eFiling a case will be created on the SARS system. A SARS official will, within 21 working days, verify
the completed application form and that the correct required supporting documents were uploaded.

i) If incorrect supporting documents were uploaded or the tax directive applicationform was not
completed in full, a SARS official will reject the tax directive application.

i) The rejectionreasons will be available on eFiling when the Fund Administrator/ Long-term Insurer
enquires on the progress of the tax directive application submitted.

A)  The Fund Administrator / Long-term Insurer will only have access to the tax directive
applications submitted through eFiling. The Fund Administrator / Long-term Insurer will not
be able to access or obtain a tax directive if the tax directive application form was:
)] emailed (hard copy or paper copy) to SARS; or
) submitted it through an Interface agency.

COMPLETING THE TAX DIRECTIVE APPLICATION FORM

a) The format of this completion guide is based on the manual tax directive application forms (hard copy /
paper copy) available on SARS website and the tax directive application forms on eFiling. The
information in this guide is also applicable to information required for the completion of the electronic
tax directive application forms submitted through an Interface agent.

3.1 Taxpayer Details

a) This part of the form is generic to all the tax directive application forms (Form A&D, Form B, Fom C and
Form E).

Taxpayer Details
Taxpayer [] Vear of Assessment ended on (CCYY) l:\:\:‘:l:l:l:‘j

reference no.

Sumame:

First Name{s)

[T T[]
[ [ T[]
[T T T[]
: [

of Birth (CCYYMMOD)

e L TTTTTTTTTT]

If the taxpayer/member is not registered for income tax, provide reason(s): Prnumereasc'(s]:‘ ‘ | | | ‘

wosome AL T T TTTTTTTITTTIT] LT Enpopeenmber | | [ [ [ |

Is the taxpayer a non-resident? Yes D No D Is the certificate of residency (citizenship cerfificate only where DTA is not applicable) attached?  Yes l:‘ No l:‘

b) Under the ‘Taxpayer Details’ container provide the personal details of the member / person / taxpayer
who will receive the lump sum benefit payment.

i) If the tax directive application formis submitted and the directive reason '31 - Divorce — transfer
or 32 - Divorce non-member spouse€’ is selected on the tax directive application form and the
date of accrual is after 1 March 2009, the personal details of the spouse who will receive the lump
sum benefit must be completed under this container.

ii) The ‘Taxpayers Details’ in this container must be used to issue an IRP5/IT3(a) tax certificate for
the lump sum benefit amount paid.

3.1.1 Taxpayer Reference number

a)  This numberis also referred to as income tax reference number (TRN) and is allocated by SARS to the
taxpayerwhenregistering forincome tax purposes. If a TRN was entered on the tax directive application
form, the same TRN must be entered on the IRP5/IT3(a) tax certificate. If a TRN was not used in the
tax directive application form, the Fund Administrator / Long-term Insurer cannot use a tax reference
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number on the tax certificate when the reconciliation is due. The information on the IRP5/IT3(a) tax
certificate must correspond with what was completed on the tax directive application form and reflected
on the tax directive (IRP3e) to prevent the taxpayer’s return being rejected.

i) In the case of a divorce order a tax directive submitted for divorce orders after 1 March 2009
(regardless of the date of divorce), the income tax reference number of the spouse who will
receive the benefit must be provided on the tax directive application form.

ii) The income tax number can only start with and 0, 1, 2 or 3 and must have 10 digits.

A)  The taxpayer can provide the Fund Administrator / Long-term Insurer with the top part of
the ITA34 - ‘Notice of Assessment’or an IT150 — ‘Notice of Registration’. The reference
number is the number to be entered in the ‘Taxpayer reference number’ field.

b)  SARS has implemented a new function on eFiling that allows the Fund Administrator/ Long-termInsurer
to request the income tax reference number. The guide ‘How fo request your clients Tax Reference
Number(TRN) via eFiling - External Guide’ on SARS’s website will also assist the Fund Administrator /
Long-term Insurerto obtain a member’sincome tax reference number where the member cannot provide
an income tax reference number.

c) The error message ‘Invalid reference number for applicant’ or ‘Contact SARS - Tax No on
application differs from Client DB’ (data base) will be displayed if:

i) The member has more than one active income tax reference number according to the SARS’s
data base; or

i) The Fund Administrator / Long-term Insurer submits the tax directive application without the
income tax reference number, indicating that ‘the reason taxpayer/ member is not registered’ is
‘unknown’ or any other reason was provided, but there is a tax reference number on SARS
system. The taxpayer must provide the Fund Administrator / Employer / Long-term Insurer with
the correct income tax reference number.

NOTE: If a member has more than one active income tax reference number, the Fund Administrator / Long-
term Insurer can only submit a manual tax directive application (hard copy / paper copy) where the taxpayer
cannot resolve the issue with the duplicate tax reference number or any other error that prevents the
successful electronic submission of the directives. On receipt of the manual application form with a duplicate
number SARS will then select the correct number to be used to capture the tax directive application.

d) TRN is NOT mandatory if the member:

i) Is a domestic worker; or

ii) Has left SA before 1999 and the number was de-activated and is no longer on a SARS system;
and

iii)  According to SARS records there is no active or inactive number on SARS systems.

NOTE: If the TRN has been de-activated (inactive), it must first be reactivated before the directive can be
submitted electronically, to prevent the declined error message ‘0273 -Taxpayer is inactive’.

iv) If atax directive was submitted withouta TRN and the member provides the Fund Administrator
/ Long-term Insurer with a TRN once the directive was finalised, the tax directive must be
cancelled and submitted with the tax number to prevent the rejection of the taxpayer's annual
return.

3.1.2 Year of assessment ended on (Tax Year):
a) This is a mandatory field that must be completed.

b)  This is the period commencing on 1 March of a particular year to the end of February of the following
year.
i) The date of accrual will determine the ‘Year of assessment ended on’ or the ‘Tax year’.
i) The date of accrual must fall within the ‘Tax year’.

A)  Forexample, if the date of accrual is 25 April 2021 the ‘Tax year or ‘Year of assessment
ended on’ will be 2022-02-28. The tax year on the tax directive will be 2022 and the ‘Year
of assessment’ on the IRP5/IT3(a) tax certificate must be 2022. The ‘Year of assessment’
is reflected on the directive (IRP3e).
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B) If the date of accrual is 21 February 2021 on the tax directive application form and the tax
directive application form was submitted on the 14" of March 2021 the ‘Tax year or ‘Year
of assessment ended on’ will be 2021-02-28 (2021) and the ‘Transaction year on the
IRP5/IT3(a) tax certificate will be 2022 due to the fact that the PAYE indicated on the tax
directive was and can only be paid over to SARS after the directive was received on
14 March 2021. The ‘Year of Assessment’ on the IRP5/IT3(a) certificate must be 2021 as
the date of accrual 21 February 2021 falls within the 2021 year of assessment and the
‘Transaction Year must be 2022.

iii)  The Fund Administrator / Long-term Insurer has to provide the member with a manual
IRP5/IT3(a) tax certificate within 14 days after the payment of the lump sum, to enable the
taxpayer to submit the 2021 return. The certificate will not prepopulate on the taxpayer’s retum
due to the fact that the certificate will only be submitted to SARS when the Fund Administrator /
Long-term Insurer submits the bi-annual reconciliation in October 2021 for the 2022 *Transaction
Year'.

iv)  Therefore, the taxpayer has to manually add the certificate on the tax return to avoid the rejection
of the return and to enable SARS to allow the PAYE on the certificate as a PAYE deduction.
A)  If the bi-annual reconciliation was submitted before the taxpayer submits his / her annual

return, the IRP5/IT3(a) tax certificate will also not be prepopulated on the return. The
taxpayer has to add the certificate by increasing the number of certificates on the retum
wizard. A blank certificate will be available, and the taxpayer must capture the IRP5/IT3(a)
tax certificate detail (as reflected on the manual / duplicate certificate obtained from the
Fund Administrator/ Long-term Insurer), including the tax directive numberin order to
avoid the return being rejected.

3.1.3 Taxpayer’s Personal Detail

NOTE: This is the information that must be used on the IRP5/IT3(a) tax certificate.

a) Surname:
i) This is a mandatory field that must be completed.
b) Name(s):
i) This is a mandatory field that must be completed.
i) Enter the member's name(s). Use the name(s) as specified on the ID document, ID card or
passport document.
ii) Do not use nicknames to avoid the tax directive from being rejected.
iv)  The names must correspond with the information on the SARS register for taxpayers.
V) The Initials are mandatory for electronically submitted tax directive application forms and must
correspond with the name(s).
vi) A name must consist of at least two characters. Where the initials are used instead of full names,
the tax directive application may be rejected.
Cc) Date of birth:
i) This is a mandatory field that must be completed.
i) The date of birth must correspond with the first six digits of the ID number if the ID numberis
provided.
d) Identity number:
i) This is a mandatory field that must be completed.
i) The identity number must correspond with the latest issued identity document or identity card by
the South African Department of Home Affairs.
e) Passport / Permit no.:
i) This field is mandatory if the ID number is not provided.
A)  The ‘Passport / Permit no.” must only be completed if the taxpayer does not have a South
African ID number.
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i) If the taxpayer is registered for income tax purposes the ‘Passport / Permit no.’ (other
identification) number on the tax directive application form must match the number that the
taxpayer has used to register for income tax purposes.

A)  If the passport number has changed and the current passport number differs from the
passport number on SARS'’s records, the onus is on the taxpayer who must contact SARS
to update the passport number.

B) If the taxpayeris an Asylum Seeker Refugee, the Asylum Seeker Permit Number must be
entered in this field.

Passport Country / Country of Origin

i) This field is mandatory if a ‘Passport / Permit No.’ is captured.

i) May not be captured if a South African Identity number is captured.

i)  The value will be validated against the information available on SARS website under Country
Codes | South African Revenue Service (sars.gov.za).

iv)  If a memberis an asylum seeker/ refugee, the passport country mustbe ‘OTH (Other)’, a valid
permit number must be provided in the ‘Passport / Permit No.’ field.

V) On the Form E the passport country may not be specified where the application is for a Trust who
is an owner of a living annuity.

If the taxpayer / member is not registered for income tax, provide a reason:

i) Mandatory if tax reference number is not provided.
i) A readable and understandable reason must be provided. The free text cannot be more than 65
characters.

NOTE: If the Fund Administrator / Long-term Insurer submits the tax directive application without the income
tax numberand indicates that ‘the reason taxpayer/ memberis not registered’is ‘unknown’or any other reason
where a member is registered forincome tax purposes and an Income Tax reference number was issued,
SARS's tax directive system will decline the tax directive application. The taxpayer must provide the Fund
Administrator / Employer / Long-term Insurer with the correct income tax reference number if registered for
income tax purposes.

3.1.4 Annual Income

a) This field is only mandatory if:

i) The reason on the tax directive application is ‘Par (eA) Transfer/ Payment’. Only applicable to
public sector funds. Refer to paragraph 3.5.4 ‘Par (eA) Transfer/ Payment’ for more information
in this guide.

i) The tax directive application is for an unapproved fund (‘Other’ type is selected next to the field
‘Indicate whether this fund is’).

i) Form B and Form E is used and where the date of accrual is prior to 1 March 2009; or

iv) Form A&D and Form C, where the date of accrual is prior to 1 October 2007.

b)  The annual income must reflect all income received by or which accrued to the taxpayer during the year
of assessment, e.g. salary, remuneration, earnings, emolument, wages, bonuses, fees, gratuities,
commission, pension, overtime payments, royalties, stipend, allowances and benefits, interest,
annuities, share of profits, rental income, compensation, honorarium, etc.

c) If the annual income amountis not correctly completed the tax calculation will be incorrect and this will
cause hardship to the taxpayer when the final assessment is processed.

d)  The annual income must exclude the lump sum amount on the tax directive application form.

e) Employee number:

i) This field is not mandatory.
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3.1.5 Is the taxpayer a non-resident?

NOTE: If the tax directive application is for a non-resident, only the tax directive application forms on SARS
eFiling can be used. To access the tax directive application form on eFiling the Fund Administrator / Long-tem
Insurer must be registered as an organisation. (Refer to the guide: ‘How to Register for eFiling and Manage
Your User Profile’).

a) This field is only mandatory if the tax directive application is for a non-resident who is a contributing
member of an SA retirement fund:

i) The non-resident rendered services inside and / or outside SA while being a contributing member
of the SA fund container should be completed; or

ii) The tax directive application is for ‘Emigration Withdrawal’/ Cessation of SA residence / ‘Visa
Expiry’.

iii)  Select ‘Yes’or ‘No’.

A)  On the eFiling form this is a mandatory field and ‘Yes’ or ‘No’ must be selected.

iv)  The Fund Administrator / Long-term Insurer must indicate “Yes” if the taxpayer is not a resident
in terms of the definition of ‘resident’ in section 1(1) of the Income Tax Act.

A)  Acertificate of residence (not older than 12 months) must be attached to the tax directive
application form. (Refer to paragraph 3.1.6) ‘Is the certificate of residence attached?’ in this
guide for more detail.)

V) The detailed history of employment, onthe letterhead of the employer, must be attached to the
tax directive application if:

A) the tax directive application is from an occupational fund or a preservation fund; or

B) the non-resident wants to transfer from a local fund to a fund registered in a foreign
jurisdiction. Refer to subparagraph g) under ‘3.5.1 — Transfer’, in this guide.

C)  Where section 9(2)(i) of the Act is applicable the questions in the container ‘Non-Resident
Service Rendered Inside Republic [Section 9(2)(i)] must be completed.

D) The detailed history of employment letter must clearly indicate the start day / month / year
and end day / month / year of employment and where the services were rendered while
contributing to the fund.

b)  Where the Double Taxation Agreement (DTA) must be taken into account, a letter must be attached
indicating that the DTA must be taken into accountand the ‘Non-Resident Service Rendered Inside
Republic [Section 9(2)(i)] container must be completed.

NOTE: The ‘Non- Resident Service Rendered Inside / outside Republic [Section 9(2)(i)]’ container must
always be completed and the history of employment, on the letterhead of the employer, must be attached to
the tax directive application form where the tax directive application is submitted by an occupational fund or a
preservation fund. On the Form C these fields are not available therefore a manual (hard copy / paper copy)
Form C tax directive application form must be completed and emailed to SARS with all the relevant
supporting documents.

3.1.6 Is the certificate of residence (citizenship certificate only where DTA is not applicable) attached?
a) This is mandatory if the member is a non-resident.

i) Select ‘Yes’ or ‘No’.

A)  On the eFiling form this is a mandatory field and ‘Yes’ or ‘No’ must be selected.
B) Select ‘Yes’if the application is for a non-resident taxpayer.
C) Select ‘No’ if the application is for a resident taxpayer.

ii) The certificate of residence must be in English.

A) If the certificate of residence is in a foreign language, it must be accompanied by a
translated English version.

iii) A certificate of residence (not older than 12 months) must be attached to the tax directive
application form emailed to SARS, or if the eFiling tax directive application is completed the
certificate must be uploaded.

iv) A certificate of residence is issued by the Tax Authority where the taxpayer resides and where
there is a Double Taxation Agreement (DTA) in place between South Africa and the country of
residence (an assessment does not confirm that the taxpayer is a tax resident).

V) Only in instances where there is no DTA in place can a citizenship document or an immigration
certificate from the country of residence be attached as proof of non-residence.
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vi)

vii)

Where a DTA is in place and the certificate of residence is notissued by the Tax Authority where
the taxpayer resides and / or the certificate of residence is not attached to the tax directive
application, the tax directive application will be rejected / declined.

A)  Where a certificate of residence could not be obtained from the Tax Authority of the
country in which the member resides, a document from the Tax Authority indicating that a
certificate of residence cannot be issued should be attached to the application form, and

B) A citizenship document or an Immigration certificate must then be attached to the
application to prove the taxpayer’s residence status.

C) If the taxpayeris not registered for tax in the country of residence, then an affidavit must
be attached declaring the reasons that the person is not registered for tax purposes in the
country of residence. The DTA will not be taken into accountif the taxpayeris not registered
for tax in the country of residence.

When the tax directive application form on eFiling was completed in full and the <Submit> button

is selected, the system will promptthe upload of the certificate of residence and the other relevant

supporting documents, if required.

NOTE: Only a certificate of residence issued by the Tax Authority of the country, in which the member
resides in accordance with the DTA between SA and the country of residence, will be accepted. If there is no
DTA in place the member must either provide a citizenship document or an Immigration certificate from the
country of residence as confirmation of residence in the country where the member resides.

3.1.7 Taxpayer’s addresses

a)

3.2

Taxpayer’s Residential address and Postal code;

i)
i

These fields are mandatory.
Do not use symbols or other characters in the address field. Only use numbers and alphabetical
letters.

Taxpayer’s Postal address and Postal code;

ii)

These fields are mandatory and can be the same as the residential address.

The tax directive (IRP3) will not be issued to the taxpayer but only to the Fund Administrator or
Long-term Insurer who requested the tax directive.

Do not use symbols or other characters (no special characters) in the address field. Only use
numbers and alphabets.

PARTICULARS OF THE FUND

NOTE: Most of the information required in this part of the formis generic to all the tax directive application
forms(FormA&D, FormB, Form Cand Form E). Where certain information was completed, that is not required
on the specific tax directive application form, it will be indicated as such and the application will be rejected.
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3.2.1 Registered Name of fund

a) Mandatory field.

i)

ii)

Enter the Fund name as reflected in the rules of the Fund that are registered with the Financial

Sector Conduct Authority (FSCA) [Previously the Financial Services Board (FSB)].

A)  Fund Administrators and Long-term Insurers (on Form E) must ensure that the correct
registered FSCA number, Fund Name, Participating Employer Name and Long-tem
Insurer Name as indicated on the FSCA website, are used from mid-September 2022,
when completing the tax directive application forms, to avoid the rejection of the tax
directive applications.

The SARS tax directive system will validate that:

A) the 'Registered Name of Fund' entered on the tax directive application form matches the
'FUND NAME'in the 'Active Fund'field on the FSCA list. This means that the spelling,
special characters etc. must be exactly the same as on the list;

B) the'FSCA Registration No.' onthe tax directive application form matches the 'FUND NAME'
and the 'FUND NQO' as it appears on the FSCA website;

C) the status of the fund is active orin a state that allows the fund to transfer a lump sum
benefit to another approved fund and pay or receive a lump sum benefit;

D) If alump sum benefit is transferred to another approved fund and the receiving fund name
onthe FSCA list is in Afrikaans or in any other language or has numbers and / or specia
characters inthe fund name, thenthe exactspelling inthe ‘FUND NAME field on the FSCA
list MUST be used.

)] The complete FSCA list can be found on www.fsca.co.za. For Active Funds: -
Home / Regulated Entities / List of Regulated Entities and Persons / Retirement
Fund/ Registered Active Funds. Do notuse the ‘Search’function to populate this
field because the spelling could be different.

) SARS system will validate if the ‘Registered Name of fund’ and the FSCA number
does correspond, and that the ‘Registered Name of fund’ does correspond exactly
with the FSCA list, if not the directive application will be rejected with the error
message 4554 — ‘The FSCA Registered Insurer Number not valid as per FSCA’.

On the Form E, where a Long-term Insurer submits the tax directive application form, the Long-

term Insurer's name must be provided in the ‘Registered Name of Fund / Insurer’ field and must

be captured as displayed on the list, for example if limited is only ‘limit / Ii’ on the list.

A)  The complete FSCA list can be found on www.fsca.co.za .For Long term Insurers list:
Home / Regulated Entities / List of Regulated Entities and Persons / Insurance. Do not
use the ‘Search’ function to populate this field because the spelling could be different.

iv)  The tax directive system will reject the tax directive application and return the following enor
messages where the information on the FSCA website was not used to complete the tax directive
application form:

A)  Errormessage ‘4556 - The status of Transferor (From) Fund not valid as per FSCA’ will be
returned if:

) the fund status on the FSCA list indicates that the fund is not an ‘Active’ fund or

) is in a state that does not allow the fund to transfer a lump sum benefit to another
approved fund; or

) to pay alump sum benefit.

B) Error message ‘4557 - The status of Transferee (Receiving) Fund not valid as per FSCA’
will be returned if:

)] the Receiving fund status on the FSCA listindicates that the fund is notan ‘Active’
fund or

) is in a state that does not allow the fund to receive a lump sum benéefit, e.g. where
the fund is the process of liquidation.

C) Errormessage ‘4554 - The FSCA Registered Insurer Number not valid as per FSCA’ will
be returned if:

)] The Long-term Insurer number 10/10/1/followed by 4 digits on the tax directive
applicationform does notmatch the name of the registered Long-term Insurer on the
FSCA website;

) The Long-term Insurer name provided on the tax directive application does not
match the data on the FSCA website, (including special characters, spaces,
incomplete words, etc.). Do not use the ‘Search’ function to populate this field
because the spelling could be different.

V) Once the errors have been rectified, the tax directive application can be submitted again.
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NOTE: Where the Fund Administrator or the Long-term Insurer must submit an ROT01 or ROTO02 for tax
directive applications submitted before mid-September 2022, the SARS ROT system will ONLY, on
submission of the ROT, validate that the ROT information corresponds with the tax directive information.
This means, the ROT system will not validate that the information corresponds with the FSCA data.
Therefore, it is crucial that the Fund Administrator or Long-term Insurer must ensure that the information on
the ROT matches one hundred percent with the information that the Transferor fund has completed on the tax
directive application form.

b)  Contact person:

i) Provide the name of the person to be contacted if more information regarding the tax directive
application is required. Please avoid providing call centre details.

c) E-mail address;

i) This is the email address of the Fund Administrator. On the Form E the Long-term Insurer’'s email
address must be provided.
ii) It is a mandatory field and must contain an “@” sign and a domain.

d) Telephone number:

i) Enter the telephone number of the person who must be contacted should more information be
required.
i) Only capture numeric characters.

e) Fund PAYE number:

i) Mandatory field to be completed.

i) This number starts with a 7 and consists of 10 numbers.

iii)  This is the reference number that the Fund uses to pay over the PAYE, indicated on the tax
directive to be deducted from the lump sum to SARS.

iv)  This number must not be used to pay over the amount indicated on an IT88L (Third Party
Appointment) to SARS. For more information regarding the IT88L. Refer to paragraph 5.1. IT88L
(Notice attached to the tax directive) in this guide. The amount on the IT88L refers to
outstanding taxes on the taxpayer’'s record(s).

3.2.2 Fund approval number:

i) The fund approval number must be blank if the Fund is an approved fund.

i) Only public sector funds that are not registered with the FSCA must use the Fund approval
number.
A)  Where the Public Sector Fund completes the approval number, the FSCA registration

number field must be blank.

iii)  The Fund approval number format is 18204 (followed by 6 digits) e.g. 18204000909.

iv)  If the public sector fund is registered with the FSCA, the FSCA registration number (previously
FSB) must be used. Refer to paragraph 3.2.3 ‘FSCA registration number in this guide below.

NOTE: The Commissioner of SARS has delegated the function to approve the rules of funds to the FSCA
(previously the FSB) from 1 April 2012. New Funds approved from this date will not have a SARS approval
number and therefore approved funds can only enter the FSCA registration number on the tax directive
application form and the ‘Fund approval number field must be left blank.

3.2.3 FSCA registration number
a) Mandatory for approved funds.

i) To avoidthe delay inthe issuing of the tax directive ensure that the correct FSCA numberis used,
that the numberis inthe correctformatand corresponds with the name of the fund provided (Refer
to the ‘Active Fund’list on the FSCA website. For Active Funds: - Home / Regulated Entities /
List of Regulated Entities and Persons / Retirement Fund / Registered Active Funds. Do not use
the ‘Search’ function to populate this field because the spelling could be different.

i) This is the registration number, as allocated by the FSCA. The number must be provided in the
correct format 12/8/0000000/999999, where 0000000 is the registered umbrella fund numberand
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ii)

must consist of 7 digits. The 999999 represents the participating employer number and must be

replaced with the correct participating employer number.

In cases where the ‘FUND NO.’, on the FSCA list, is less than 7 digits, populate the rest of the

field with ‘0’ before the number, e.g. where the FSCA registration number is 12/8/123 capture the

registration number as 12/8/0000123/000000. (Refer to the ‘Registered Active Funds’list on the

FSCA website. Do not use the ‘Search’ function to populate this field because the spelling could

be different.)

If the Fund is a free-standing fund (not a type-A umbrella fund or a retirement annuity fund) the

last 6 digits must be zeroes and the participating employer name must be blank. The number

must be entered with the ‘.

The last 6 digits of a retirement annuity fund will always be 6 zeroes e.g., 12/8/0000222/000000.

An error message ‘4187 - Invalid format of FSCA registration number’ and or ‘Participating

employer name must be provided’ will be displayed where:

A)  The FSCA number is not in the correct format;

B)  Where the last 6 digits are greater than ‘0’ and no ‘Participating employer name’ was
entered the error message ‘4555 -The Fund Name provided does not match the FSCA
database’ will be returned if:

) The name entered in the ‘Registered Name of Fund’ field or the name of the
‘Participating Employer’ submitting the tax directive application does not match the
FSCA list, (including special characters, spaces, numbers, etc.);

C) The name of the receiving fund or the name of the participating employer receiving the
benefit does not matching the FSCA list, (including special characters, spaces, numbers,
etc.); or

D) The FSCA registered number provided does not match the fund name on the FSCA list.

NOTE: The Fund Administrator / Long-term Insurer submitting the tax directive application must ensure that
the FSCA registration number completed on the tax directive application is correct (aligned with the number
obtained from the FSCA website) to avoid the ROT being declined, if the tax directive application is for a
transfer of or purchase of an annuity.

3.2.4 Participating employer name.

a)

3.2.5

ONLY Mandatory if any of the last six digits of the FSCA registration number is greater than zero e.g.
12/8/0012345/000006) the participating employer name must be provided.

i)

The name of the employerwho participatesin aregistered type-A umbrella fund. The participating
employer name must correspond with the name as registered by the FSCA. (Refer to the
‘Registered Active Participating Employers’list on the FSCA website. For Active Participating
Employers: - Home / Regulated Entities / List of Regulated Entities and Persons / Retirement
Fund/ Registered Active Participating Employers. Do notuse the ‘Search’function to populate
this field because the spelling could be different.

Membership number (on Form A&D and Form B) / Policy nhumber (on Form C and Form E).

Mandatory field to be completed.

i)
i)

The number which the Fund Administrator / Long-term Insurer has allocated to the member of the
Fund.

Where an additional amount is payable an ‘A’ can be added to the membership number to avoid
the tax directive application being declined as a duplicate tax directive application.

3.2.6 Type of fund.

a) Mandatory field to be completed.

i) On the Form A&D and Form B the Fund Administrator can select one of the following types:
A)  Pension fund;
B) Provident fund;
C) Pension preservation fund; or
D) Provident preservation fund.

i) On Form C only ‘Retirement Annuity’ fund type can be selected, and this fund type cannot be
used on the Form A&D and Form B.
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3.2.7 Postal address and Postal code.

a) Mandatory field to be completed.

i)
i)

This is the address to be used to inform the Fund of the status of the tax directive application.
Whenthe tax directive application was successfully captured and processed a tax directive (IRP3)
will be sent to the Fund Administrator that requested it as follows:

Tax directive application that was submitted electronically, the tax directive information will
be sent electronically. The interface agent will generate a tax directive as prescribed by
SARS.

If the Fund that submitted the tax directive application electronically has indicated that they
require a ‘paper response’, a printed version will be sent through the post.

Where the hard copy/ paper copy of the tax directive application is manually submitted and
captured by a SARS official on SARS’s tax directive system, a tax directive will be emailed
to the applicant.

If the Fund Administrator / Long-term Insurer has used eFiling to submit the tax directive
application form the tax directive will be available on eFiling.

3.2.8 Indicate whether the Fund is.

a) Mandatory field to be completed.

i)

On the Form A&D and Form B the Fund Administrator can select one of the following types:

A)

B)

A public sector fund — established by law and some municipal funds, (paragraphs (a), (b)
and (d) of the definition of “pension fund” or paragraph (a),(b) and (c) of the definition of
“provident fund” in section 1(1) of the Act);

An approved fund — also known as private sector funds. The rules of the Fund approved
by the Commissioner of SARS and the FSCA are in compliance with the requirements of
paragraph (c) of the definition of “pension fund”, paragraph (d) of the definition of “provident
fund”, the definition of “pension preservation fund’; the definition of “provident preservation
fund’, or the definition of “retirement annuity fund” in section 1(1) of the Act.

NOTE: The Commissioner of SARS has delegated the functionto approve the rules of a fund to the FSCA

from 1 April 2012.

ii)

C)

Other: If ‘other’is selected the Fund Administrator must specify why the reason ‘other’is

selected, e.g., the Fund is not yet approved.

)] No deduction in terms of the Second Schedule will be allowed and the benefit will be
taxed as normal income.

) The source code on the tax directive will be 3907. The amount in ‘Gross amount of
lump sum payment’ must be reflected in the amount field for source code 3907 and
the employees’ tax (PAYE) in the amount field for source code 4102 on the
IRP5/IT3(a) tax certificate.

On the Form C the Fund Administrator can only select:

A)

B)

An approved fund. Refer to sub-paragraph i)B) under paragraph 3.2.8 Indicate whether

the Fund is’ above; or

Other. Must provide a reason why ‘other’ is selected, e.g., the Fund is notyet approved.

)] No deduction in terms of the Second Schedule to the Act will be allowed and the
lump sum benefit will be taxed as normal income.

) The source code on the tax directive will be 3907. The amountin ‘Gross amount of
lump sum payment’ must be reflected in the amount field for source code 3907 and
the PAYE in the amount field for source code 4102 on the IRP5/IT3(a) tax certificate.

On the Form E the Fund Administrator / Long-term Insurer can select one of the following types
of funds:

A)
B)

C)

An approved fund. Refer to sub-paragraph i)B) under paragraph 3.2.8 Indicate whether
the Fund is’ above;

A public sectorfund. Referto sub-paragraphi)A)underparagraph 3.2.8 Indicate whether
the Fund is’ above;

Insurer — The Long-term Insurer must be a Long-term Insurer registered with the FSCA.
The FSCA Long-term Insurer registered number starting with 10/10/1/xxxx (if only one digit
is on the letter from the FSCA, zeros must be entered before the digit, e.g. 10/10/1/0004).
(Refer to the ‘Insurance’list on the FSCA website). Do not use the ‘Search’ function to
populate this field because the spelling could be different.
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D) Other - If the Fund Administrator / Long-term Insurer has selected ‘Other’, a reason must
be provided for selecting ‘Other’, e.g. the Fund Administrator / Long-term Insurer is not yet
approved or registered as a Long-term Insurer at the FSCA.

)] No deductions in terms of the Second Schedule will be allowed and the benefit will
be taxed as normal income.

1) The source code on the tax directive will be 3907 and the tax must be reflected in
the amount field for source code 4102 on the IRPS/IT3(a) tax certificate.

PARTICULARS OF THE GROSS LUMP SUM DUE

The information in this part of the tax directive application form is not generic, although certain fields
are generic, but will be dealt with under each tax directive application form type.

In this part of the tax directive application form, the Fund Administrator has to indicate the reasons for
submitting the tax directive application form. The reason indicates why the lump sum is payable or how
the Fund Administrator must deal with the member’s lump sum benefit.

The ‘Reason for directive’ selected on a tax directive application will determine the deductions to be

allowed in terms of the Second Schedule to the Act, as well as the applicable rate of tax that must be
applied to the taxable portion of the lump sum.

Form A&D

The Form A&D must only be used for the retirement exit events or for death before retirement.

The Fund Administrator must analyse the nature of the lump sum payment(s) that will be made to the
member and select the appropriate reason provided on the tax directive application form.

The pension, pension preservation, provident, and provident preservation fund administrators or
trustees must use the Form A&D if the reason for the tax directive is due to:

Particulars of Gross Lump Sum Due

Reason for dirsetive [Retrement ] [Retrementduepitheatn | | [ Desthibetore Refrement | l Provident Fund Desmed :en-,em.-t| J Trereser on Reirerment Far Z1)(c]

)

3.4.1 Retirement

a)

The reason “Retirement” must be used where the member has reached the retirement age according
to the rules of a pension fund or provident fund and has elected to retire from that Fund.
Furthermore, the member has either elected to take a portionin cash and / or purchase an annuity or
annuities from a Long-termInsurerand / orreceive a pensionfromthe Fund and/ ora Long-termInsurer
with the remaining balance of the full benefit. The member cannot transfer a portion or the two-thirds of
the benefit to a retirement annuity fund if the reason ‘Retirement’ is selected.

Only the full benefit can be transferred to the Retirement Annuity Fund / Pension Preservation
Fund / Provident Preservation Fund and then the member can retire from the Retirement Annuity Fund
/ Pension Preservation Fund / Provident Preservation Fund. Refer to paragraph ‘3.4.5 Transfer before
Retirement [Par 2(1)(c)] .

The rules of a pension or provident fund and the profession (line of work) of the member determines the
retirement age.

i) With effect from 1 March 2015 where the member reached retirement age in terms of the rules
of the Fund, the member can elect whether the retirement benefit must be paid as a lump sum,
be used to purchase an annuity from a Long-term Insurer or as a combination.

ii) From 1 March 2022 the member can elect a combination of whether the retirement benefit must
be paid as a lump sum and the remaining amount must be used to purchase a living / guaranteed
annuity from a Long-term Insurer and / or receive an annuity directly from the fund.

A)  If more than one annuity (living and / or guaranteed annuity) is purchased then the amount
that remains in the fund after commuting a portion into a lump sum payable in cash must
be R165 000 or more, but cannot be less, except if the total value of two-thirds of the
retirement interest is less than R165 000.
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d)

For tax purposes, members of a pension preservation fund and provident preservation fund can only
retire from the age of 55 years (minimum). If a date of accrual is prior to 1 March 2023 a member of
provident fund could only retire from the age of 55 years.

i) From 1 March 2022 when a member of a pension preservation fund or provident preservation
fund reaches retirement age (55 years), the member can elect to transfer the benefit to another
preservation fund. Refer to paragraph ‘3.4.5 Transfer on Retirement [Par 2(1)(c)] .

Where the Fund type is pension or pension preservation fund, only one-third of the total value of the
benefit can be taken as a lump sum, subject to certain exceptions.

i) If the total value of the benefit is less than R247 500, the full benefit can be taken as a lump sum
or any other amount can be taken as a lump sum in cash.

ii) From 1 March 2021 contributions to a provident fund, on or after 1 March 2021 and the non-
vested benefits in a provident preservation fund, will be treated the same as a pension fund.

iii) If a portion of the total benefit relates to an amount transferred from a provident or provident
preservation fund of which the member was a member on 1 March 2021, the following value of
the transferred amount will not be subject to compulsory annuitisation:

A) If the member was younger than 55 on 1 March 2021, only the pre-1 March 2021
contributions to a provident fund and / or the value of the benefit in the provident
preservation fund, including growth thereon; or

B) If the memberwas 55 years or older on 1 March 2021, all contributions and growth (that
is, both pre- and post-1 March 2021) to a provident fund or transfers to a provident
preservation fund (relating to vested benefits in a provident fund) up to the date of
transfer and growth thereon.

Where the Fund type is provident or provident preservation fund, with effect from 1 March 2021,
provident and provident preservation funds is aligned to pension, pension preservation and retirement
annuity funds, in that, on retirement the member of a provident or provident preservation fund must
purchase an annuity (this is, the two-thirds to be annuitised and one-third still available as a cash lump
sum). However, note that all contributions to a provident fund pre-1 March 2021 and the value of the
benefit in a provident preservation fund relating to pre-1 March 2021 transfers, including any growth
thereon, are protected and can still be taken as a lump sum. Pre-1 March 2021 contributions to a
provident fund and the value of the benéefit in the provident preservation fund on 1 March 2021 relating
to pre-1 March 2021 transfers are regarded as vested and are protected in the following manner —

i) Where the member is or was a member of a provident or provident preservation fund on 1 March
2021 and is or was 55 years or older on 1 March 2021, all contributions and growth (that is, both
pre- and post-1 March 2021) to a providentfund or transfers to a provident preservation fund
(relating to vested benefits in a provident fund) and growth thereon are protected and is not
subject to compulsory annuitisation. The member can take the full retirement interest as a lump
sum in cash.

A)  However, if the member transfers to another provident fund after 1 March 2021, he / she
loses this full protection and any contribution and growth after the date of transfer to any
other fund will be subject to the compulsory annuitisation requirements on retirement.

i) Where the member is or was a member of a provident or provident preservation fund and is or
was younger than 55 years on 1 March 2021, only the pre-1 March 2021 contributions to a
providentfund and/ orthe value of the benefit in the provident preservation fund, including growth
thereon is protected. These vested benefits are protected and not subject to compulsory
annuitisation. All contributions to a provident fund from 1 March 2021, and transfers to provident
preservation fund after 1 March 2021 not relating to vested benefits, including any growth thereon,
will be subject to compulsory annuitisation.

A)  If the member decides to transfer to another provident fund after 1 March 2021, the portion
of the amount transferred that relates to contributions and growth after 1 March 2021 as
well as any new contributions and growth from the date of transfer to the new fund will be
subject to compulsory annuitisation.

Where the total value of provident fund contributions or the total value in a provident preservation fund,
after 1 March 2021, including any growth thereon, is R247 500 or less when the member reaches
retirement, irrespective of his / her age, the entire retirement interest in the fund that a member has
accumulated can be taken as a lump sum in cash when that member retires.
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h)

For more information refer to paragraph 3.4.9 - Gross amount of lump sum payment’ and paragraph
3.4.12 ‘Amount attributed to Pre—1 March 2021 Provident Fund vested rights plus growth’, in this guide.

For the completion of the IRP5/IT3(a) tax certificate refer to subparagraph j) under paragraph 3.4.9 -
Gross amount of lump sum payment’ in this guide.

Retirement due to ill-health

The rules of a pension fund, provident fund, pension preservation fund or provident preservation fund
will indicate when a member can retire due to ill-health.

The same rules that is applicable for the reason 'Retirement' applies if the reason 'Retirement due to il
health'is selected. The only difference is that the rules of the fund must provide for 'Retirement due to
ill health' and SARS' system will not validate that the member has reached retirement age. For more
information refer to paragraph 3.4.1 ‘Retirement’ in this guide above.

For more information refer to paragraph 3.4.9 - Gross amount of lump sum payment’ and paragraph
3.4.12 ‘Amount attributed to Pre—1 March 2021 Provident Fund vested rights plus growth’, in this guide.

For the compiletion of the IRP5/IT3(a) tax certificate refer to subparagraph j) under 3.4.9 - Gross amount
of lump sum payment’, in this guide.

Death before retirement

From January 2008 the total value of the benefit can be commuted for a lump sum where the reason for
the tax directive is ‘Death before retirement’.

The date of accrual cannot be after the date of death.

i) The error message ‘Date of accrual cannot be greater than the date of estate’ indicates the date
of death on the tax directive application form does not correspond with the date of death on
SARS'’s records.

i) The executor of the estate must make an eBooking to visit a SARS branch with the executor's
letter and a certified copy of the death certificate and update the date of death in the branch.

If the member died after retirement, please refer to the ‘Directive reason’ on Form E — ‘3.7.4 Death
Member / Former Member after retirement .

Where the beneficiaries or nominees elect to purchase an annuity with their portion of the benefit, the
beneficiary or nominees’ details must be entered in the ‘Death prior to retirement, the following fields
are also mandatory for this purchase’ field.

i) The Form A&D makes provision for the purchase of 4 annuities. Where there are more than 4
beneficiaries or nominees electing to purchase an annuity, a second Form A&D must be
completed. The ‘Gross amount of total benefit’ must be split accordingly.

i) Ensure that the beneficiaries or nominees’ information is correct as SARS validates that the ID
number and the tax reference number of the beneficiary or nominee is valid and belongs to the
ID number. If the beneficiary or nominee is not registered the income tax reference number must
be obtained before the tax directive application is submitted. The income tax reference number is
mandatory to submit the IRP5/IT3(a) tax certificate for the annuity payable to the beneficiary.

iii)  The beneficiaries or nominees cannot transfer their portion of the death benefit to a retirement
annuity fund. The beneficiary or nominee can either take their portion in cash or purchase an
annuity from a Long-term Insurer.

From 1 March 2022 the beneficiaries or nominees can elect a combination of whether the retirement
benefit mustbe paid as alump sumand / or be used to purchase a living / guaranteed annuity froma
Long-term Insurer.

Forthe completion of the IRP5/IT3(a) tax certificate referto sub paragraphj)under 3.4.9 - Gross amount
of lump sum payment’, in this guide.
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3.4.4 Provident fund deemed retirement.

a)

b)

e)

With effectfrom 1 March 2023, paragraph 4(3) of the Second Schedule to the Act was deleted. This
reason cannot be used if the date of accrual is on or after 1 March 2023.

If the date of accrual is before 1 March 2023, paragraph 4(3) of the Second Schedule to the Act makes
provision that the Fund Administrators can request the Commissioner to allow members of a provident
fund, to retire before the age of 55 years on grounds other than ill-health. The Commissioner's office
will issue a letter confirming that the member or members of the specific provident fund can retire before
reaching the age of 55.

i) Where approval was obtained, the reason ‘Provident fund deemed retirement’ must be selected.
When the taxpayer has to provide SARS with supporting documents, this approval letter must be
part of the supporting documents in order to avoid the lump sum being taxed as a withdrawal
benefit.

i) The Fund Administrator must send the request to retirementfunds@sars.gov.za. The email must
clearly indicate that itis a request for early retirement from a provident fund and must include the
reason / motivation why the request should be considered for approval.

If the date of accrual is before 1 March 2023 the same rules applicable for the reason 'Retirement
applies if the reason ‘Provident Fund Deemed Retirement'is selected. The only difference is that this
reason can only be selected if the approval from SARS was obtained.

For more information refer to paragraph 3.4.9 - Gross amount of lump sum payment’ and paragraph
3.4.12 ‘Amount attributed to Pre—1 March 2021 Provident Fund vested rights plus growth’, in this guide.

Forthe completion of the IRP5/IT3(a) tax certificate referto subparagraph j)under 3.4.9- Gross amount
of lump sum payment’, in this guide.

3.4.5 Transfer before Retirement [Par 2(1)(c)]

a)

With effectfrom 1 March 2018 paragraph 2(1)(c) of the Second Schedule to the Act provides that a
member’s retirement interest in his or her pension fund or provident fund, can be transferred on or after
the member attains normal retirement age, as defined in the rules of the Fund, but before retirement
date (before the election to retire) to a retirement annuity fund.

i) From 1 March 2019 the member of a pensionfund can also transfer to a pension preservation
fund. Furthermore, a member of a provident fund can also transfer to a provident preservation
fund, a pension preservation fund, or a retirement annuity fund.

A) From 1 March 2021 a member of a pension fund can also transfer to a provident
preservation on a tax neutral basis.

i) A member of a pension preservation or provident preservation fund, who is 55 years and older,
can transfer the retirement benefit to another pension preservation or provident preservation
fund or a retirement annuity fund from 1 March 2022.

Paragraph 6A states that an amount equal to the value of that lump sum benefit transferred for the
benefit of a member from a pension fund or provident fund to a retirement annuity fund / preservation
fund in terms of paragraph 2(1)(c), can be allowed as a deduction.

i) This means that a member of an approved pension fund or provident fund who reaches the
retirement age, as stipulated in the rules of the Fund, may transfer the retirement benefit to a
pension preservation fund / a provident preservation fund / a retirement annuity fund and does
not have to retire from the employer’'s approved pension fund / provident fund when the member
retires from employment.

i) The member must not be allowed to take the once-off withdrawal when the retirement benefit is
transferred to a preservation fund. The member can only retire from the preservation fund.

ii)  The full retirement benefit must be transferred to the retirement annuity fund or preservation
fund, which means that the member cannot take a portion in cash and transfer the balance.
A)  This means that the ‘Gross amount of lump sum payment’, the ‘Gross amount of total

benefit’ and ‘The amount transferred to the transferee fund’ must be the same.
B) The transfer fields cannot be used if the reason for the tax directive is:

) Retirement;

) Retirement due to ill-health;
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11B] Death before retirement; or
IV)  Provident fund deemed retirement.
iv)  The Fund must complete the ‘Particulars of transfer on Retirement’ container. Referto ‘3.4.21.
Particulars of transfer on Retirement’, in this guide.
V) Error message ‘Invalid accrual date’ will be displayed if:
A) the reason ‘Transfer on Retirement [Par 2(1) (c)]’ is used and the date of accrual (date of
transfer) is before 1 March 2018 for a transfer to an RA Fund; or
B) the transfer to a preservation fund is before 1 March 2019.

NOTE: If any amount must be deducted from the benefit in terms of section 37D(1)(a), (b) or (c) of the Pension
Funds Act, refer to paragraph 3.5.12 — ‘Security of mortgage bond order/ housing loan’ in this guide. When
the Fund becomes liable for the guarantee or the loan before there is an exit event, the Fund must deduct the
amount from the member’s minimum individual reserve. This amount will be deemed to accrue to the member
and is taxable in the hands of the member as a withdrawal benefit. The employees’ tax to be deducted or
withheld on the loan amount will not reduce the amount payable to the third party. Section 37D(1)(e) of the
Pension Funds Actmakes provision forthe deduction of employees’ tax fromthe member's minimum individual
reserve to prevent hardship to the member. The payment of employees’ tax is also deemed to be a lump sum
benefit for purposes of the Second Schedule to the Act and is thus taxable in the hands of the member. A
second tax directive application for the tax-on-tax must be submitted. Only after the two directives are
submitted, may the tax directive application for the ‘Transfer on Retirement [Par 2(1)(c)] be submitted.

vi)  For more information and information required on the IRP5/IT3(a) tax certificate refer to
subparagraph k) under ‘3.4.9 Gross amount of lump sum payment’, in this guide.

3.4.6 Unclaimed death benefits

a)  Alump sum does not accrue to the deceased member the day before death if the entire lump sum
benefit of a deceased member, was classified as an unclaimed benefit and was subsequently
transferred to the relevant preservation fund for unclaimed benefits. These death benefits will only
accrue to the deceased on the date that the unclaimed benefit preservation fund pays the death benefit
to the deceased’s beneficiaries or dependants as a lump sum under the rules of that fund. Therefore,
the date of accrual can be after the date of death of the deceased member.

b)  The ‘Unclaimed death benefit’ reason can only be used if a ‘ Transfer Unclaimed Benefits’ was done to
an ‘Unclaimed Preservation Fund’ prior to 30 March 2020. A tax directive should have been issued with
the reason ‘Transfer Unclaimed Benefits’for a pension fund to an ‘Unclaimed Pension Preservation
Fund orif the Fund is a provident fund there must be a directive for ‘Transfer Unclaimed Benefits’ to an
‘Unclaimed Provident Preservation Fund . If a ‘Transfer Unclaimed Benefits' directive does not exist for
the deceased member the directive application will be rejected.

i) With effect from 1 March 2021, pension preservation and provident preservation funds may
accept members and transfers in respect of former members of a pension, pension preservation,
provident or provident preservation fund or nominees or dependants of that former member in
respect of whom an “unclaimed benefit’ as defined in the Pension Funds Actis due or payable
by that fund.

c) The amount in the ‘Gross amount of lump sum payment’ field on the tax directive application must
be entered in the amount field for source code 3924 on the IRP5/1T3(a) tax certificate and the tax in
the amount field for source code 4115.

3.4.7 Date of accrual
a) Mandatory field.

b)  The date of accrual must fall within the ‘Year of assessment ended on’. For example, if the date of
accrual is 25 April 2022 the ‘Tax year or ‘Year of assessment ended on’ will be 2023-02-28. The ‘Tax
year on the tax directive will be 2023 and the ‘Year of assessment’ on the IRP5/IT3(a) tax certificate
must be 2023. Refer to ‘Year of assessment ended on (Tax Year)’, in paragraph 3.1.2., in this guide.

c) For retirement or retirement due to ill-health - Before 1 March 2015, the date of accrual for income tax
purposes was the last working day or the day after the last working day depending on the rules of the
Fund.

IT-AE-41-G02 - Guide to Complete the Lump sum Tax Revision: 17 Page 22 of 94
Directive Application Forms — External Guide



YV SARS

South African Revenue Service Effective Date: 15 Septem ber 2023

d) From 1 March 2015 the date of accrual will be the date that the person elects to have the retirement
benefit paid to him or her in terms of paragraph 4(1) of the Second Schedule to the Act or to purchase
an annuity / annuities with the full benefit.

e) The accrual date for death will be one day before the date of death. SARS’s tax directive system wil
allow the date of death to be the accrual date but will decline the tax directive application if the date of
accrual is after the date of death, but only if SARS system was updated with the date of death. The emor
messages 'Date of accrual does not match the date of death’ and ‘Date of accrual not valid for fields
completed’ will be provided where the tax directive application was declined.

i) The date of accrual cannot be after the date of death. The error messages “1452-Directive Tax
Year is greater than Estate Tax Year and ‘5910-Date of accrual cannot be greater than estate
date’ will be displayed if the date of accrual is after the date of death, according to the SARS
system.

i) If the Fund Administrator is certain that the correct date of accrual was used, the Executor of the
Estate must contact SARS to correct the date of death to correspond with the date of death on
the death certificate.

iii)  If the member is not deceased, the member must provide the fund with the correct tax number as
the current number used by the Fund Administrator on the application form is incorrect.

NOTE: Where additional amounts are payable due to an ‘agterskot’or any other additional payment, one day
must be added or subtracted from the original date of accrual to avoid the error message ‘Duplicate
application’. (Refer to 6.3. ‘Additional amount payable’ in this guide, for more information.)

Employees' tax payable on lump sum benefits is calculated, based on the tax directive information on SARS
system, the date the tax directive applications are submitted, and not according to the order of the date
of accrual forthat taxyear/ year of assessment. The date of accrual and the reason for the current tax directive
are used to determine which tax rate is applicable for the tax year on the tax directive application. ONLY when
the taxpayer's return is filed for the year of assessment, SARS recalculates the tax on all lump sum benefits
received during that year of assessment, according to the date of accrual provided in each tax directive
application form and previous finalised lump sum tax directives on the SARS system. An adjustment to
employees’ tax, if any, will be done on assessment.

3.4.8 Date on which the member became a member of the Fund.
a) Mandatory field.

i) This is the date the member became a member (joined date) of the Fund that is now applying
for a tax directive.

A)  The Fund mustensure that the correct date is entered as SARS’s system uses these dates
to determine if certain deductions maybe allowed or not.

B) If the commencement dateis before the person has reached the age of 15, the system will
reject the application.

C) The commencement date cannot be before the transferred benefit was received. SARS
system validates that the commencement date is on or after the date the tax directive was
issued for the transferred benefit.

D) Where there was a change in the administration of a fund, the commencement date is not
the date the Fund took over the Administration. It must be the date the member became a
member of the Fund.

E) Where the member of a public sector fund transferred from another public sector fund, the
part ‘Was a period consisting of a number of completed years used to determine the
quantum of the benefit in terms of a formula prescribed in terms of the rules of the fund?
must be completed. Refer to paragraph 3.4.19 - Number of completed years used fto
determine the quantum of the benefit’, in this guide. The total period of membership or
employment, whichever is applicable, of both public sector funds will then be taken into
account when the paragraph 2A formula is calculated.

3.4.9 Gross amount of lump sum payment
a) Mandatory field if a portion of the lump sum is taken in cash. This field ‘Gross amount of lump sum
payment (Including the amount deemed to accrue in respect of par 2B of the Second Schedule and

amount attributed to Pre—1 March 2021 Provident Fund vested rights plus growth)’ must be completed.

i) The amount entered in this field is:
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The amount that the member of the Fund has elected to take in cash in accordance with
the rules of the Fund; and / or

The full value of the provident and / or provident preservation fund vested benefits, plus the
growth, if the full value may be taken in cash; or

If the member elected to transfer the retirement benefit to a retirement annuity fund /
pension preservation fund / provident preservation fund the ‘Gross amount of lump sum
payment’, the ‘Gross amount of total benefit’ and ‘The amount transferred to the transferee
fund’ must be the same amount to avoid the rejection of the tax directive application.

b)  SARS’s tax directive system will validate that the ‘Gross amount of lump sum payment’ amountis not
more than one-third of the amount in the ‘Gross amount of the full benefit field where the tax directive
applicationisforapension/ pensionpreservation fund (including any amounttransferred into the current
fund from a provident / provident preservation fund benefit without any vested rights).

i) At retirement, only one-third of the total benefit, at retirement, can be taken as a lump sum, if
the reason for directive is ‘Retirement’ | ‘Retirement due to ill-health’ except:

A)

B)

C)

Before 1 March 2016, where the two-thirds of the total value of the annuity or annuities in
a fund did not exceed R50 000 (R75 000 in total) the annuity or annuities could be
commuted for a single lump sum payment.

From 1 March 2016, where the two-thirds of the total value of the annuity or annuities in a
fund does not exceed R165 000 (R247 500 in total) the annuity or annuities may be
commuted for a single lump sum payment or for any amount the member elects.
Where a provident fund benefitwas transferred on orafter 1 March 2021 referto paragraph
3.4.12 Amount attributed to Pre—1 March 2021 Provident Fund vested rights plus growth,
in this guide.

c) Provident and provident preservation funds: From 1 March 2021 the ‘Gross lump sum payment
amount’ will include:

i) the divorce amount deemed to have accrued in respect of (previous provisions) paragraph 2B of
the Second Schedule; and

i) an amount attributed to pre-1 March 2021 provident or provident preservation fund vested
benefit plus growth.

A)

On retirement the ‘Gross lump sum payment amount’is the value that the member can

take in cash. This amount cannot be more than a third of:

)] ‘Gross amount of total benefit’ less ‘Amount attributed to a non-member spouse in
respect of a divorce order’, less ‘Amount attributed to pre-1 March 2021 provident
fund vested benefit plus growth’;

) plus the ‘Amount attributed to a non-member spouse in respect of a divorce order
plus the ‘amount attributed to pre-1 March 2021 provident fund vested benefit plus
growth’. Refer to the example below.

NOTE: The field ‘Amount attributed to pre-1 March 2021 Provident fund vested right plus growth’ must also
be used for amounts credited to pre-1 March 2021 provident preservation fund vested benefit plus growth.

i)  For example, if the ‘Gross amount of total benefit’is R1 590 000, the divorce order amount is RO
and the ‘Pre-1 March 2021 Provident fund vested rights plus growth’ is R600 000.

Gross amount of total benefit 1 590 000.00

Less: ‘Amount attributed to a non-member spouse in respect of a divorce

order 0.00

Less: ‘Amount attributed to Pre-1 March 2021 Provident fund vested rights

plus growth’ 600 000.00
990 000.00

One-third of 990 000.00 = 330 000.00

Plus: ‘Amount attributed to a non-member spouse in respect of a divorce

order 0.00

Plus: ‘Amount attributed to Pre-1 March 2021 Provident fund vested rights

plus growth’ 600 000.00

‘Gross lump sum payment cannot be more than 930 000.00

A)  According to the information in the example, the ‘Gross lump sum payment can be less or

equal to R930 000 but cannot be more than R930 000.
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B)  Where the total value of provident fund contributions plus growth or the total value in a
provident preservation fund, post-1 March 2021, is determined to be less than R247 500,
the ‘Gross lump sum payment amount’ can be equal to the ‘Gross amount of total benefit.
This means that the full benefit can be taken in cash or any amount that he member elects.

d) SARS'’s tax directive system uses the ‘Gross amount of lump sum payment’ amount to:

i) Apply the formula in paragraph 2A (Old Formula C) of the Second Schedule to the Act if the
Fund is a ‘public sector fund.

i) Determine the amount to beincluded as income in terms of section 9(2)(i) if the taxpayeris anon-
resident; and
A) Thereis no DTA in place between SA and the country of residence; or
B) Thereis a DTA in place, but South Africa has the taxing right.

e)  An error message ‘Gross amount incorrect’ will be displayed if:

i) the ‘Gross amount of lump sum payment’on the tax directive is more than one-third of the ‘Gross
amount of total benefit’ in the case of a pension / pension preservation fund; or

ii) More than one tax directive application is submitted per fund and the total of the ‘Gross amount
of lump sum payment’ per fund is more than R247 500 or R75 000 for applications with a date of
accrual before 1 March 2016.

A)  The validation is per tax directive application. If there are two policies (or more) in a fund
and the total value of both (or more) policies is more than R247 500, only one-third per
benefit in a fund can be taken in cash.

iii)  Surplus amounts payable after retirement and payable before 1 March 2009 must be taxed as
normal income and source code 3605 must be used on the IRP5/IT3(a) certificate (Refer to the
paragraph 4.3.2 in Interpretation Note 113 - Apportionment of Surplus and Minimum Benefit
Requirements — Pension Funds Second Amendment Act).

iv)  Any future surplus amount determined under section 15C and distributed to former members or
pensioners as a lump sumin terms of section 15D (1)(b) or 15E(1)(d) of the Pension Funds Act is
a lump sum benefit that accrues to or is received by the former member or pensioner in
consequence of past membership.

V) However, any lump sum benefit is not payable in consequence of or following retirement, death,
withdrawal, or resignation from the Fund, and therefore no deduction under the Second Schedule
is allowed against the lump sum benefit.

A)  The lump sum benefits payable after 1 March 2009 to former members or pensioners as
retirement fund lump sum withdrawal benefits (Form B must be used) are subject to the
tax table applicable to retirement fund lump sum withdrawal benefits, and not as a bonus.

f) From 1 March 2021, SARS’s tax directive system will reject the tax directive application if the tax
directive application is for a provident/ provident preservation fund and the total value of the benefit
after (post) 1 March 2021 exceeds R247 500. This is because the benefit should be subject to
compulsory annuitisation. For example, if a disability value must be included in the benefit payable due
to ill health after 1 March 2021, and the disability value (post value) after 1 March 2021 is more than
R247 500, the amount will be subject to the compulsory annuitisation.

g) The allowable deductions in terms of paragraph 5 of the Second Schedule to the Act, will be deducted
from the ‘Gross amount of lump sum payment’ amount to arrive at the taxable portion of the lump sum.
The applicable rate of tax will then be used to indicate the amount of PAYE to be withheld if any taxable
portion was derived at.

h)  The ‘Gross lump sum payment amount’can be zero where the member elects to utilise the full benefit
to purchase an annuity or the beneficiary has elected that the full benefit remains in the Fund in order
to provide an annuity / pension. This means that no ‘Gross lump sum payment amount’ is taken in cash.
i) Where the member chooses to purchase an annuity / annuities with the full benefit, it is

recommended that the Fund purchasing the annuity must complete the Form A&D tax directive

application form. The Form A&D tax directive application forms contains most of the information
that is found in PART A of the ROT02. The tax directive (IRP3e) will indicate the gross lump sum
payable as R0.00 and the tax R0.00.

i) Although there is no legal basis, SARS has to mitigate the risk of the retirement benefit not being
utilised to purchase an annuity where the Fund is outsourcing the payment of the annuity to an
SA Registered Long-term Insurer. It is recommended that a tax directive application be submitted
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for purposes of ascertaining the trail of whether a member’s retirement interest was utilised to
purchase an annuity.

iii)  If atax directive application was submitted for the purchase of an annuity with the full benefit, the
Insurer must submit the ROT02 electronically.

The source codes to be used on the IRP5/IT3(a) tax certificate depends on the reason selected on
the application form. The tax directive (IRP3e) does indicate the source code to be used when the
IRP5/IT3(a) tax certificate is completed.

i) The amount opposite the ‘Gross amount of lump sum payment’ must be reflected on the
IRP5/IT3(a) tax certificate opposite the code 3915 ONLY if one the following reasons were
selected:

A) Retirement;

B) Retirement due to ill-health;

C) Death before retirement;

D) Provident fund deemed retirement; or
E) Unclaimed death benefit.

ii) On assessment the taxpayer’s return will be rejected if an IRP5/IT3(a) tax certificate is not
declared / submitted for the same amount.

If the full benefit was used to purchase an annuity and the ‘Gross amount of lump sum payment was
zero, no IRP5/IT3(a) tax certificate must be issued. If a tax certificate is issued the taxpayer’s retum
will be rejected.

i) If the full benefitwas used to purchase an annuity and R1.00 (or a lessor amount greater than
zero) was entered in the ‘Gross amount of lump sum payment’ field on the tax directive
application form, an IRP5/IT3(a) tax certificate with code 3915 must be issued but the amount on
the IRP5/IT3(a) tax certificate mustbe R1.00, even if a lesser amount was on the tax directive, to
avoid the rejection of the tax certificate.

When the reason ‘ Transfer before Retirement [Par 2(1)(c)] was selected, the amountin the ‘Gross
amount of lump sum payment’field (amounttransferred) on the tax directiveapplication mustbe entered
in the amount field for source code 3924 on the IRP5/IT3(a) tax certificate, and reason code 04 must
be used in the ‘Reason for no tax deducted’ field.

3.4.10Gross amount of total benefit

a)

b)

c)

d)

This is a mandatory field.

The ‘Gross amount of total benefit’ must always be provided even if the Fund type is provident or
provident preservation fund.

This is the total amount available to the Fund Administrator to pay the one-third commutation (in case
of a pension fund or pension preservation fund); and from 1 March 2021 applicable to provident /
provident preservation funds.

The two-thirds of a pension fund or pension preservation fund must be used to provide the member with
a pension or must be used to purchase a compulsory annuity from a Long-term Insurer.

i) Before 1 March 2016, if two-thirds of the total value of the annuity or annuities in a pension fund
or pension preservation fund did not exceed R50 000 (R75 000 in total) the annuity or annuities
could be commuted for a single payment.

i) From 1 March 2016, if two-thirds of the total value of the annuity or annuities in a pension fund or
pension preservation fund does not exceed R165 000 (R247 500 in total) the annuity or annuities
may be commuted at retirement for a single payment or any amount may be commuted and the
amount remaining must be utilised to purchase an annuity.

Contributions to a provident fund after 1 March 2021 as well as any transfer values (of any fund) to a
provident fund or provident preservation fund, consisting of amounts relating to a period after
1 March 2021 (not vested benefits) will also be subject to compulsory annuitisation. Refer to
subparagraph f) of 3.4.1 ‘Retirement’ in this guide for more information.

i) Only one-third of the contributions (member and employer’s contributions) to a provident fund or
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the value in the Provident Preservation Fund plus growth can be taken as a cash lump sum on

retirement or retirement due to ill-health. This means that the two-thirds must be used to provide

an annuity similar to pension, pension preservation and retirement annuity funds.

The ‘Gross amount of total benefit’ must reflect;

A)  the full value of the benefit on retirement (pre-1 March 2021 plus post-1 March 2021
employer and member’s contributions; or

B) if the member transfers before retirement, the amount transferred plus the related growth
must be contained in this field.

This amount ‘Gross amount of total benefit must not be reflected on an IRP5/IT3(a) tax certificate. Only
the amount in ‘Gross amount of lump sum payment’field must be reflected on the IRP5/IT3(a) tax
certificate.

3.4.11Amount attributed to a non-member spouse in respect of divorce order.

a)

b)

This field must only be used in the following scenarios:

Where a divorce order was granted before 13 September 2007 and the member’s exit event was

before 1 March 2012.

The rules of the Fund were not amended to allow the Fund to pay the divorce order before an exit

event occurs.

Enter the amount that was allocated to the non-member spouse in accordance with the court

order in this field.

This amount must be added to the one-third of the remainder of the member’s benefit after the

divorce portion was deducted and entered in the ‘Gross amount of lump sum payment field.

A) For example, the value of the full benefit before the divorce order was taken into account
was R963 000. The amount allocated to the non-member spouse is R300 000. The
remainder is R663 000. One-third of R663 000 is R221 000. Therefore the ‘Gross amount
of lump sum payment’ will be R521 000 (the R300 000 of the non-member’s spouse plus
the member’s one-third of R221 000).

For divorce orders granted on or after 13 September 2007 the Fund Administrators must use the
Form B and tax-on-tax is applicable. Refer to the completion of Form B for more information.

3.4.12Amount attributed to Pre—1 March 2021 Provident Fund vested rights plus growth.

a)

This amount is ONLY the value of the benefitin a provident fund pre-1 March 2021 plus the related
growth. This benefit value in the Fund on retirement is vested and will not be subjectto compulsory
annuitisation on retirement.

i)
i)

i)

v)

Vi)

This field must only be completed if the member was younger than 55 years on 1 March 2021.

If the member was 55 years orolderon 1 March 2021 and did not transfer the benefit, the field

must be blank to avoid getting the error message ‘4509 - PRE PROV FUND VALUE NOT

APPLICABLE".

If a provident fund benefit has been transferred to another provident/ provident preservation fund

/ pension/ pension preservation fund on or after 1 March 2021, this field, regardless of the age

of the member on 1 March 2021, must always be completed.

A) Ataxdirectiveforthe transfermustbe on the SARS system to prevent the errormessage
4509 - PRE PROV FUND VALUE NOT APPLICABLE".

If the member of a provident / provident preservation fund has transferred the benefit on or

after 1 March 2021 to a pension / pension preservation fund and the member exits that pension

/ pension preservation this field must be completed. A tax directive for the transfer from a

provident / provident preservation fund, must be on the SARS system to prevent the error

message ‘Gross amount incorrect’.

If the date of accrual is before 1 March 2021 the above-mentioned field is not applicable and

must be blank to avoid the rejection message ‘2849 - Invalid accrual date’.

This field must not be completed if the person was never a member of a provident / provident

preservation fund.

Pre-1 March 2021 contributions to a provident fund or transfer to a provident preservation fund and any
growth thereon are regarded as vested benefits and are protected in the following manner —

i)

Where the member was a member of a provident or provident preservation fund on 1 March 2021
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and was 55 years or older on 1 March 2021, all contributions (that is, both pre- and post-

1 March 2021) to a provident fund or the value of the benefitin the provident preservation fund

on 1 March 2021 (including any transfers of vested benefits from a provident fund) and growth

thereon are protected and it is not subject to compulsory annuitisation. The member can take the
full retirement interest as a full cash lump sum.

A) However, if the member decides to transfer to another fund after 1 March 2021, he /
she loses this full protection. Any contribution and growth from the date of transfer to the
new fund will be subject to the compulsory annuitisation.

i) Where the member was a member of a provident or provident preservation fund on 1 March 2021
and was younger than 55 years on 1 March 2021, all contributions to a provident fund and / or
the value of the benefitin the provident preservation fund, including growth thereon are protected.
These protected values are not subject to compulsory annuitisation. All contributions to a
provident fund from 1 March 2021 and transfers to a provident preservation fund not relating to
vested benefits, will be subject to compulsory annuitisation.

A) If the member decides to transfer to another fund after 1 March 2021, the portion of the
amount transferred that relates to contributions and growth after 1 March 2021, as well as
any contribution and growth from the date of transfer to the new provident fund, will be
subject to compulsory annuitisation.

3.4.13Provident fund contributions before 1 March 2016.

a)

c)

The total contributions by the member to the Provident Fund up to 1 March 2016 mustbe entered in
thefield ‘Inthe case of provident fund, total contributions by the memberto the Fund up to 1 March 2016
(excluding profit and interest)’:

Only enter the member’s contributions up to 28 February 2016.

i) Do not add the employer's contributions.

i) Do not add the contributions from 1 March 2016. The contributions must be entered in the field
referring to contribution from 1 February 2016.

iii)  If the member did not contribute and only the employer has contributed to the Fund, this field
must be blank.

Member’'s own contributions and the employer’s contributions from 1 March 2016 must not be included
in this field.

NOTE: Preservationfunds must reduce the contributions with the contributions claimed where the member
exercises the one withdrawal prior to retirement from any preservation fund or where the full benefit was not
transferred to the preservation fund. If the amount was entered on the application form, it would have been
allowed as a deduction on the partial transfer and cannot be entered again.

d)

e)

f)

Where the member has transferred a pension fund benefit to a provident fund / provident preservation
fund before 1 March 2021, the after-tax amount (amount the Fund received) can be added to the pre-
1 March 2016 contributions and entered in the ‘total contributions by the member to the Fund up to
1 March 2016’ field as a member’s own contributions. If the member only became a member of the
current fund (joined date) submitting the tax directive application form after 1 March 2016, the ‘Transfer
from Pension Fund (after tax amount)’ field must be used, refer to paragraph 3.4.15. Transfer from
Pension Fund (after tax amount), in this guide. If the transfer from the pension fund was done after
1 March 2021, on a tax neutral basis (no tax was deducted) the transferred amount must not be
completed in this field.

Where the member’s provident fund contributions are more than the ‘Gross amount of lump sum
payment’ enter the actual member’s contribution. The system will limit the deduction to an amount equal
to the ‘Gross amount of lump sum payment’ amount.

Provident fund contribution fields must be completed where the member contributed to the fund and
transfers the retirement benefit to a retirement annuity fund. If the fields are not completed on the
Form A&D tax directive application form for the transfer, and the contribution amounts only shows on
the ROTO01, the Form C from the Retirement Annuity Fund will be rejected with the error message ‘5898
— Provident fund contributions not allowed’. SARS system validates that the amounts on the Form A&D
tax directive corresponds with the contribution amounts the Retirement Annuity Fund completes on the
Form C tax directive application form.
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3.4.14Provident fund contributions from 1 March 2016.

a)

b)

The amount field ‘In the case of provident fund, total contributions by the member to the Fund from
1 March 2016 (excluding profit and interest)’ is for contributions after 1 March 2016.

Mandatory if the commencement date (joined date) is on or after 1 April 2016 and / or if an amount was
entered in the ‘up to 1 March 2016 contribution’ field and the date of accrual is after 1 March 2016.

Enter the member’s contributions and the employer’s contributions from 1 March 2016.

i) If the member did not contribute, enter only the employer’s contribution (fringe benefit amount /
deemed contributions).

From 1 March 2016, the contributions to any retirement fund not allowed as a deduction in tems
of section 11F onassessmentwill be displayedinthe ‘Amount carried forward to next year field for code
4029 on the ITA34.

i) This amount on the ITA34 will automatically be included as excess fund contributions and
allowed as a deduction in terms of the Second Schedule to the Act, when the tax on any tax
directive is determined. No manual application (hard copy / paper copy) is required once the
returns for the 2017 year of assessment and subsequent years have been assessed.

A)  The amount will be displayed as ‘Contributions not previous allowed as deduction’ on the
tax directive (IRP3e).

Where the tax directive application was submitted before the taxpayer's assessment was finalised, the
excess contributions will, once the taxpayer's assessment is finalised, be allowed either:

i) As the opening balance for section 11F in the next year of assessment; or

i) A Second Schedule deduction when another lump sum tax directive application formis submitted
before the assessmentfor the next year is processed (The obligation is on the member to
ensure that he / she is aware of the income tax implications BEFORE an instruction is
submitted to the Fund); or

iii)  If no tax directive applications are submitted, the excess fund contributions will be granted as a
section 10C exemption against the pension or qualifying annuity when the member submits the
return forthe following year of assessmentwith pension or qualifying annuity income source code.

The value of the exemption is limited to the taxpayer's total qualifying pension / annuity income.

No tax directive will be issued for section 10C exemptions - it will only be allowed on

assessment.

A) Example: The member elects to retire in August 2017. When the Fund submits the tax
directive application, the member’'s 2017 tax return is not yet filed or assessed. Therefore,
the member’s excess contributions towards the retirement funds have not yet been
determined. The excess contributions will not be reflected on the tax directive as ‘Excess
retirement fund contribution’.

B)  Once the return is submitted (from 2017 and onward) and an excess amount is determined
(refer to ‘Amount carried forward to next year’ field for source code 4029 on the ITA34), the
excess amount will automatically be allowed as a Second Schedule deduction on the
subsequent tax directive(s). The amount will be reflected as ‘Excess retirement fund
contribution’ on the tax directive (IRP3e); or

C) If the next return is submitted before a tax directive application is submitted, and the
member receives an annuity or pension, the amount will be granted as a section 10C
exemption on the assessment in the following tax year. The value of the exemption is
limited to the taxpayer's total compulsory annuity income reflected on the IRP5/IT3(a)
certificate next to source codes 3603, 3610, 3611 or 3618.

3.4.15Transfer from Pension Fund (after tax amount)

e 1] [ ] [ ] 1. [T

a) THIS FIELD MUST NOT be completed if the pension fund / pension preservation fund benefit was
transferred to a provident fund / provident preservation fund after 1 March 2021 with a date of accrual
after 1 March 2021 as no tax was levied on the transfer.
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i) This field must ONLY be completed where employees tax was deducted from the pension fund
/ pension preservation fund benefit in order to prevent double taxation.

i) The tax directive application formwill be rejected with the message ‘4452 — Original Transfer from
Pension Fund details incorrect’ if the date of accrual on the transfer tax directive was after
1 March 2021.

iii)  To prevent the rejection of the tax directive application, this field must be blank if the date of
accrual for the transfer of the pension fund / pension preservation fund to a provident/ provident
preservation fund is after 1 March 2021.

Where the member has transferred a benefit from a pension fund / pension preservation fund, to a
provident fund / provident preservation fund before 1 March 2021, the after tax-amount must be entered
in this field (the amount the provident fund / provident preservation fund has received).

This field must only be used if the amount was not entered as provident fund own contributions in the
above-mentioned field, refer to ‘3.4. 13 In the case of provident fund, total contributions by the member
to the Fund up to 1 March 2016 (excluding profit and interest)’.

i) Where the commencement date in the current Fund is after 1 March 2016, the pension benefit
transferred (after tax amount) cannot be entered in the Provident fund contributions field as
deemed own contributions. This field, instead of the provident fund own contribution amount field,
must be completed to avoid the tax directive application being declined.

If the amount field is completed the ‘directive number for pension transfer field is mandatory. Enter the
directive number that was provided on the ROT01 when the pension benefit was transferred to a
provident fund / provident preservation fund.

3.4.16Excess contributions previously not allowed as a deduction.

a)

c)

This field ‘Where member contributions to the Fund have exceeded such amounts as allowed for
deduction against income, state total amount of excess contributions’ is only available on a manual tax
directive application (hard copy / paper copy) form.

Where a member’s pre-1 March 2016 contributions should be allowed as a deduction, after a member
has transferred from a provident fund to a pension fund / pension preservation fund and the following
supporting documents are not attached to the tax directive application form, the ‘excess contributions’
will not be allowed as a deduction:

i) A schedule oradocument that clearly indicates what the members contributions were (excluding
the employer’s contribution) per year: or

i) A copy of the ROT01 where the member has transferred from a provident fund to pension /
pension preservation fund; and

iii)  The application for the transfer under section 14 of the Pension Funds Act, as well as the FSCA
approval certificate for the transfer from a provident fund to a pension fund / pension preservation
fund.

A)  The tax directive application with the schedule / letter / copy of ITA34 / copy of the ROTO1
will be forwarded to the relevant division to ensure that the amount claimed as an excess
fund contribution is correct. Where the schedule / letter / copy of ROT01 is not attached to
the application form, the amount claimed as excess fund contributions will be disallowed or
limited to the amounton SARS' records or the amount reflected on the taxpayer's ITA34
as provident fund contributions.

Where the member’s pre-1 March 2016 contributions were not captured or allowed as excess fund

contributions on the tax directive, the excess fund contributions will not be taken into account on the

taxpayer's assessment. Excess fund contributions will only be allowed as a deduction onthe taxpayer's

assessment if the excess fund contributions were captured and allowed as a deduction on the tax

directive application.

i) Reduce the value of the excess fund contribution with any amount previously claimed on a
withdrawal from any fund prior to retirement.

NOTE: Excess fund contributions will automatically be allowed as a deduction on a tax directive application
in terms of paragraph 5 of the Second Schedule to the Act where the ‘“Amount carried forward to next year’
on the taxpayer's ITA34 were verified and correct. From the 2017 year of assessment and onwards, any
amount in the ‘Amount carried forward to next year field for code 4029 on a taxpayer's ITA34 will
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automatically be allowed as a deduction on the tax directive application submitted.

Please note that if the taxpayer submits the return for the current year of assessment (e.g. 2023) and the
return is assessed and thereafter the Fund Administrators submits a tax directive application with a date of
accrual in the following year of assessment (2024), the excess contribution on the last assessed return (2023)
will be taken into account against the current lump sum (2024) for which the tax directive application was
submitted.

If atax directive is submitted for the 2024 year of assessment and the last year assessed is 2020 the excess
contributions (4029) in the ‘Amount carried forward to next year’ on the ‘ ITA34 on the 2020 assessed retum
will be taken into account against the current lump sum (2024) for which the tax directive application was
submitted. Therefore, the 4029 on the 2020 return will not be available for the section 10C exemption or for
the opening balance for the section 11F deduction on the 2021 return when the taxpayer submits the 2021
return if there are no remaining excess contributions (4029).

The obligation is therefore on the member to ensure that the member is aware of the income tax
implications flowing from his / her election BEFORE an instruction is submitted to the Fund. A tax
directive cannot be cancelled where the ‘Amount carried forward to next year’ (4029) has been allowed as a
deduction on the tax directive instead of being the opening balance for the section 11F deduction orthe section
10C exemption in the subsequent assessment. Rather, the taxpayer must postpone the request for the lump
sum payment until such assessment has been finalised.

d)  The amount or the portion of the amount reflected in the “Amount carried forward to next year’ field
for code 4029 on a taxpayer’s ITA34, that was automatically taken into account on the tax directive
will be displayed as ‘Contributions not previous allowed as deduction’ on the tax directive (IRP3e).

3.4.17Former AIPF member’s contributions transferred to the Fund.

a)  Only former members of the Associated Institution Pension Fund (AIPF) who had transferred the value
of the benefit determined on or before December 1994 to an approved fund, can claim the contributions.
The AIPF contributions will not be on SARS system.

i) The tax directives can be submitted electronically.

i) If the FSCA number on the tax directive application form does not correspond with the FSCA
numbers on SARS’ system that can claim AIPF contributions, the amount claimed will not be
allowed as a deduction. The tax directive application will be declined with the message ‘4220 —
AIPF members contributions not allowed’.

iii) If the electronic tax directive was declined, a manual tax directive application (hard copy / paper
copy) form must be submitted.

A)  The AIPF amount mustbe reflected as ‘excess contributions’ on the manual tax directive
applicationform and eitherthe letterissued by SARS indicating the amountwill be ‘deemed
as excess contributions’, or any other document confirming thatthe memberwas a member
of an AIPF, must be attached to the tax directive application form.

B) If the documents are not attached, the contributions will not be allowed as a deduction on
the tax directive or on assessment.

3.4.18Transfer by non-member spouse previously taxed.

a) A non-member spouse who has transferred the divorceaward before 1 March 2009 to an ap proved fund
and tax was levied on the amount transferred has to complete this field.

b) Enter the amount that was transferred. The after tax-amount must be entered.

c)  The Fund Administrator must providethe non-member spouse with a copy of the Recognition of Transfer
Form (ROTO01) to be submitted as supporting documentation on request from SARS.

d)  Where the ROTO1 is not provided, the transferred amount will not be taken into account and the benefit
will be taxed in full.

3.4.19Number of completed years used to determine the quantum of the benefit.

a) The field ‘Was a period consisting of a number of completed years used to determine the quantum of
the benefit in terms of a formula prescribed in terms of the rules of the fund? is mandatory if:

i) Where the date of accrual is before 1 October 2007, the Fund Administrator/ Trustees must
answer the question on the application form, to indicate if the calculation of the benéfit is in temms
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of employment or membership:
A) If “YES’ provide the period of employment taken into account in terms of the rules of the
fund.
B)  If ‘NO’ provide the period of membership of this fund during which contributions were
made.
)] If the date of accrual is before 1 October 2007 and there was a break in service, the
period should be deducted from the “Date from”to establish the completed years.
) Where the taxpayer is a member of a Public Sector Fund who has purchased years
of service prior to and after 1 March 1998. The years purchased after 1 March 1998
must be added to the ‘Date To'. Therefore, the ‘Date To’ can be in the future and
differs from the ‘Date of accrual’.

Public Sector funds must complete these fields to enable SARS to calculate the correct taxable portion

of the lump sum benefit with the formula in paragraph 2A of the Second Schedule to the Act where:

i) There was a break in service, the period should be deducted from the “Date from”to establish the
completed years.

i) The member that was a member of another public sector fund before joining the current public
sector fund submitting the tax directive application form.

A)  The ‘Date from’ can be before ‘Date on which the member became a member of the fund
if years of service was bought before 1 March 1998 but must not before the member has
reached the age of 15; and

B) The ‘Date to’ can be after ‘Date of accrual’ if years of service were bought after
1 March 1998. Therefore the ‘Date to’ can be a date in the future.

C) The ‘commencement date’ and ‘date of accrual’ will not be used for the formula in
paragraph 2A (old Formula C) of the Second Schedule to the Actif the date of accrual is
after 1 October 2007, these dates will be used if provided.

3.4.20Partial withdrawal prior to retirement or death.

a)

b)

d)

The field ‘Was there a partial withdrawal taken from this benefit in the previous or current fund prior to
this payment?’is mandatory if the member has taken a withdrawal benefit prior to retirement.

Where a member has transferred from a public sector fund and the member has withdrawn part or all
of the pre-1998 vested right, the amount withdrawn must be included in this field to ensure that the pre-
1998 portion is correctly calculated, when the member now retires from the approved fund. If this
information is not provided on the tax directive application form, the fund can be held liable for a loss to
the fiscus where the pre-1998 vested amount is calculated incorrectly, as a result of the omission of
the information.

If ‘Yes’is selected, the Fund must provide the following additional information:

i) ‘Date of the partial withdrawal’. The Fund must use the date of accrual on the tax directive
application submitted for the partial withdrawal.

i) ‘Amount of partial withdrawal’. Enter the amount of the withdrawal benefit from the Preservation
Fund before reaching the retirement age.

iii)  ‘Directive number’. The tax directive number issued by SARS, when the member withdrew a
portion of the amount from the Preservation Fund.

The form provides for two withdrawals where more than one benefit was transferred to the preservation
fund.

3.4.21Particulars of transfer before Retirement

a) From 1 March 2018 paragraph 2(1)(c) provides that a member’s retirement interest in the pension or
providentfund, can be transferred for the benefit of a person on or after normal retirement age to a
retirement annuity fund / preservation fund, as defined in the rules of the Fund, but before the member
elects to retire from that pension or provident fund.

IT-AE-41-G02 - Guide to Complete the Lump sum Tax Revision: 17 Page 32 of 94

Directive Application Forms — External Guide



YV SARS

South African Revenue Service

Effective Date: 15 September 2023

[ Trle[elala]ele] otk |

b)  The fields below are mandatory if the reason ‘Transfer before Retirement [Par 2(1)(c)]' on the tax
directive application form is selected.

i) Answer the question — ‘Did the fund transfer the retirement benefit to another fund before
retirement?’ — by selecting ‘Yes/ No'. If ‘No’is selected the system will not allow you to complete
the below fields and the application form will be rejected.

i) Select the correct ‘ Transferee fund type’: Retirement annuity fund / Pension preservation fund /
Provident preservation fund;

iii)  Enter — ‘The amount transferred to the transferee fund’;

iv)  Provide the :

A)

H)

‘Name of the transferee fund’. The name must correspond with the Fund name as indicated
on the FSCA webpage. (Refer to the ‘Active Fund’ list on the FSCA website
www.fsca.co.za: Home / Regulated Entities / List of Regulated Entities and Persons /
Retirement Fund / Registered Active Funds) Do not use the ‘Search’ function to populate
this field because the spelling could be different.

‘E-mail address of transferee fund'’. It is a mandatory field and must contain an “@” sign

and a domain. Ensure the correct email address is provided. SARS uses this email on the

tax directive to inform the Receiving Fund of the ROT01 to be submitted.

‘Tel no. of transferee fund’;

‘Cell no. of transferee fund’; and

‘FSCA Registration no. of transferee fund’.

) Ensure that the correct FSCA number and the Fund name, as indicated onthe FSCA
webpage [www.fsca.co.za: Home / Regulated Entities / List of Regulated Entities
and Persons / Retirement Fund / Registered Active Funds] is captured to prevent
the rejection of the tax directive application form, due to the incorrect spelling of the
name or the name and FSCA number does not correspond.

) Receiving funds will not be able to submit the ROTO1 if incorrect numbers are used,
as that will cause hardship to the member when the ROT01 is outstanding, when the
member’s return is submitted.

‘Amount attributed to Pre—1 March 2021 Provident Fund vested rights plus growth.’

)] This amount field relates to contributions to a provident fund before 1 March 2021
including the growth on the date of transfer to the new Fund. This is the vested
portion to be transferred.

‘Amount attributed to Post—1 March 2021 Provident Fund value’.

)] This amount field relating to the period where contributions to a provident fund was
received after 1 March 2021.

) This field is the total of the non-vested benefit value being transferred.

The total of the two provident fund amounts (vested and non-vested) must correspond with

the amount in the field ‘The amount transferred to the transferee fund’ and these fields

must be provided if the date of accrual is on or after 1 March 2021.

C) The ‘Gross amount of lump sum payment’, the ‘Gross amount of total benefit’ and ‘The amount
transferred to the transferee fund’ must be the same amount.
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3.4.22Did the fund purchase an annuity?
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a) Mandatory fields if the ‘Gross amount of lump sum payment’; the ‘Gross amount of total benefit is not
equal to each other, and the field ‘Is the fund paying the annuity’ were not completed.

b)  The Fund Administrator mustindicate if there are funds available in the fund which will be used to:

Provide the member with an annuity / pension (remain in the fund);
if the funds are used to purchase an annuity / annuities (a living annuity / guaranteed annuity) at
a Long-term Insurer(s) to provide a living annuity / guaranteed annuity; or
in the case of death before retirement and the beneficiary opts to purchase a living annuity /
guaranteed annuity, the fields below must be completed:
A)  Didthefundpurchase apension/annuity ?‘If yes, state the particulars per pension/annuity
purchase’.
)] Where the member purchased more than one annuity (a living annuity / guaranteed
annuity), a container per Long-term Insurer, must be completed for each annuity
purchased.

c) The following details are mandatory (per container) and must be provided if the member purchases an
annuity from a Long-term Insurer:

i)

i)

ii)

‘Pension / annuity Policy number’. The policy number allocated by the registered Long-term
Insurer. The system will not validate whether this number corresponds with the ROTO02 the Long-
term Insurer provided to complete the tax directive application form.

‘Amount utilised to purchase a pension / annuity.’ This amount is essential and must be
provided to the Long-term Insurer to ensure the ROT02 can be submitted successfully. Refer to
the below NOTE for the validations applicable to this field.

‘Indicate the type of annuity purchased. Select either ‘Living Annuity’or 'Guaranteed Annuity’.

NOTE: From 1 March 2022, with the remaining two-thirds or more of the retirement benefit exceeding
R165 000, the member may use a combination of methods to pay the annuity, or a combination of types of
annuities. This means that a portion may be used to receive a pension or annuity directly from the fund, and /
or a portion may be used to purchase a living annuity and / or guaranteed annuity, as long as the value of
each of the annuities is R165 000 or more except for tax directive application forms with the directive reason
'Death before Retirement’, this validation is not appliacble.

iv)

vi)

‘Name of the registered Long-term Insurer where the pension /annuity was purchased'.

Ensure that the name corresponds with the name onthe FSCA register . (Referto the ‘Insurance’

list on the FSCA website, www.fsca.co.za: Home / Regulated Entities / List of Regulated Entities

and Persons / Insurance.) Do not use the ‘Search’function to populate this field because the

spelling could be different.

A)  The tax directive application will be rejected due to incorrect spelling of the FSCA Insurer
name.

‘E-mail address ofInsurer’. — It is amandatory field and mustcontain an “@” sign and adomain.
A)  This email address will enable SARS to contact the Long-term Insurer in order to obtain
the ROTO2 where it was not submitted electronically by the Long-term Insurer.
‘FSCA Registered Insurer no.’ — Capture the FSCA Registered Long-term Insurer number in
the correct format. Incorrect capturing of this number will result in the tax directive being declined.
The format of this number should be 10/10/1/xxxx (followed by four digits, e.g. 10/10/1/0004).
Ensure that the correct number is obtained from the Long-term Insurer before the tax directive
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d)

vii)

viii)

application formis captured. (Refer to the ‘Insurance’ list on the FSCA www.fsca.co.za: Home /
Regulated Entities / List of Regulated Entities and Persons / Insurance.)
A)  Incorrect FSCA Insurer number that does not correspond with the FSCA Insurer name will
cause the rejection of the tax directive application form.
‘Tel no.” — Enter the telephone number of the person that must be contacted when more
information is required.
B)  Only use numbers.
‘Cell no.’
C)  Only use numbers.
‘Death prior to retirement, the following fields are also mandatory for this purchase’ where
a beneficiary or nominee elects to purchase an annuity with his or her portion of the benefit. Enter
the details of the beneficiary or nominee who has elected to purchase an annuity froma Long-
term Insurer in the following fields:
D) Surname;
E) Name(s);
F)  Identity number or other Identity number;
) The error ‘ID number invalid’ indicates the beneficiary’s ID number provided on the
application form does not correspond with the ID number on SARS’s records; or
) the ID number and tax reference number does not match SARS’s records. The
beneficiary mustvisita SARS branch, with their ID document, to update the personal
details or obtain the correct tax reference number.
G) Date of birth; and
H)  Taxpayer reference number. This is the income tax reference number of the beneficiary or
nominee. The member’s tax reference number cannot be used. SARS’s system will
validate that the ID number and tax number corresponds with SARS’s data.
In cases where there are more than 4 beneficiaries or nominees who have elected to purchase
an annuity (a living annuity / guaranteed annuity) from a Long-term Insurer, the Fund must submit
more than one tax directive application and split the ‘Gross amount of total benefit' to ensure the
amount(s) utilised to purchase the annuities are equal to the ‘Gross amount of total benefit’ on
the tax directive application.

An error message ‘Purchase annuities amount incorrect’ or ‘Gross amount incorrect’ will be displayed if
the total (the sum) of ‘Amount utilised to purchase a pension /annuity’ (in each container) does not add
up to the ‘Gross amount of total benefit’ minus ‘Gross amount of lump sum payment’.

3.4.23Is the fund paying the annuity?

Is the fund paying the annuity? \:'ESDMD f yes, state the amount remaining in the fund to pay the annuity R| | ‘ | | | | ‘ | | | | | | | ‘ | \ |

a)

This field is only mandatory if the Gross amount of lump sumpayment’and Gross amount of total benefit’
are not equal to each other, and the purchase annuity fields are blank or the purchase indicator is ‘No..

i)

i)

If the Fund did not purchase an annuity the answer must be ‘Yes’and the amount remaining in

the Fund must be provided.

A)  This amount must be equal to the answer “Gross amount of total benefit minus ‘Gross
amount of lump sum payment’ to avoid the tax directive being declined with the message
‘Remaining amount incorrect’; or

B) If aportion was used to purchase an annuity, then this remaining amount must be equal to
the answer “Gross amount of total benefit’ minus ‘Gross amount of lump sum payment’
minus the amount(s) used to purchase an annuity / annuities’.

Enter the amount remaining in the Fund in the field ‘If 'YES’, state the amount remaining in the

fund to pay the annuity’.

NOTE: From 1 March 2022, with the remaining two-thirds or more of the retirement benefit exceeding
R165 000, the member may use a combination of methods to pay the annuity ora combination of types of
annuities. This means that a portion may be used to receive a pension / annuity directly from the fund and / or
a portion may be used to purchase a living annuity and / or guaranteed annuity, as long as the value of each
of the annuities is R165 000 or more except for tax directive application forms with the directive reason 'Death
before Retirement'.
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3.4.24Non-Resident Service Rendered Inside Republic [Section 9(2)(/)] (Only on SARS eFiling)

o e
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a) This containeris only available on SARS eFiling and can only be completed if the member of the Fund
is a non-resident. The non-resident indicator must be ‘Yes’. Refer to paragraph 3.1.5 ‘Is the taxpayer a
non-resident?, in this guide.

b)  This container mustbe completed even if the non-resident did not render any services outside SA, but
the DTA must be taken into account. Select ‘Yes’to the question ‘Were any service rendered inside /
outside the Republic during the period of membership of the fund? The following fields must also be
completed:

i) Total number of months services were rendered while contributing to the Fund;

ii) Total number of months services were rendered inside the Republic while contributing to the
Fund; and

iii)  Total number of months services were rendered outside the Republic while contributing to the
Fund.

c) Adetailed history of employment, on the letterhead of the employer must be attached to the tax
directive application form as well as the certificate of residence. The detailed history of employment
letter must clearly indicate the start day/ month / year and an end day / month / year of employment
and where the services were rendered while contributing to the fund.

d)  Where no services were rendered inside SA and the non-resident is a member of an SA fund (e.g.
Eswatini (Swaziland), Lesotho, Botswana, etc.), the container must also be completed.

i) Select ‘Yes' to the question ‘Were any services rendered inside / outside the Republic during the
period of membership of the fund?’.

i) Provide the months of service rendered inside and outside SA according to the history of
employment.

3.4.25Period of employment in Public Sector fund (excluding AIPF)
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a)  This container must only be completed if:

i) the member of the paying approved Fund, was previously a member of a public sector fund and
the member has transferred the public sector fund benefit, to the current Fund on or after
1 March 2006; or

i) The member who has transferred the public sector fund benefit for a second time to another
approved Fund after 1 March 2018.

b)  The container must not be completed if:

i) the full benefit was not transferred from a public sector fund (i.e., the exempt portion was taken
in cash on transfer of the benefit);

i) the reason on the tax directive, from the Public Sector Fund is not ‘05 -Transfer, ‘52 - Transfer
before Retirement [Par 2(1)(c)] or ‘31 — Divorce Transfer’,

iii)  aportion of the benefit was withdrawn (i.e. the exempt portion was takenin cash after the transfer
into the approved fund);

iv)  the benefit was transferred before 1 March 2018 to another approved fund (the second fund after
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viii)

the member exited from the public sector fund);

If the taxpayer was not a member of a public sector fund prior to 1 March 1998;

The member of a public sector fund transferred the benefit before 1 March 2006 to an approved
fund;

The Fund submitting the tax directive application form is a public sector fund. For more
information refer to ‘3.4.19 Was a period consisting of a number of completed years used to
determine the quantum of the benefitin terms of a formula prescribed in terms of the rules of the
fund? These fields will be used to determine the pre-1998 vested right portion; or

The member transferred from the Associated Institutions Pension Fund (AIPF) to this current
approved fund. The field in paragraph ‘3.4.17 - Former AIPF member’s contributions transfemed
to the Fund’ must be used.

c) Paragraph 5 of the Second Schedule to the Act specifically provides for a deduction in circumstances
where the amount has not previously been allowed as a deduction to a member. Therefore, where a
member of a public sector fund has opted to transfer the taxable portion of a withdrawal benéefit to
another fund and has elected to take the tax-free portion as a lump sum, a deduction in tems of
paragraph 6 of the Second Schedule to the Act will be allowed.

d)  All the fields in this container must be completed where the member of a public sector fund has
transferred the full benefit to an approved fund and is retiring from this transferee fund or has
transferred for a second time after 1 March 2018 to another approved fund, and is now retiring from the
second approved fund. The fields to be completed:

i) ‘Period of employment in public sector fund.’

A)  The Fund Administrator / Trustees must only provide the ‘From date’ and ‘To date’in tems
of the period employed in the Public Sector Fund.

i) Provide ‘The original amount attributed to the above period of membership in the Public Sector

Fund (full benefit)’;

iii)  This is the amount that was transferred from the Public Sector Fund when the member exited the

Public Sector Fund.

A)  If the benefit was transferred from GEPF, the amount in the ‘Member’s gross benefit’ /
‘Benefits Resignation’ field on the ROT from GEPF must be used.

B) If the ROT indicates that a debt was deducted, the above field must be reduced with the
debt amounts. GEPF must be contacted if there is any uncertainty regarding the amount
the GEPF has used on the tax directive.

) The taxpayer can also obtain a copy of the tax directive on eFiling when selecting
‘Request Previous Years Directive’ and provide it to the fund to ensure that the
correct directive amountis used on the tax directive application form. SARS cannot
/ will not provide the information received from the transferring fund to the receiving
fund. The required information must be on the ROTO1.
iv)  Enter the ‘Public Sector fund directive number for the original transfer’.

A)  If the directive number provided does not exist or the directive number provided is not for
a transfer from a public sector fund to an approved fund, the tax directive application will
be declined.

)] The taxpayer can also obtain a copy of the tax directive on eFiling when selecting
‘Request Previous Years Directive’ and provide it to the fund to ensure the comect
directive number is used on the tax directive application form. SARS cannot / wil
not provide the information received from the transferring fund to the retirement
annuity fund. The required information must be on the ROTO1.
V) Enter the ‘Date the amount was transferred from a public sector fund (CCYYMMDD);
vi)  Enter the ‘Date of transfer from first approved fund (CCYYMMDD);

A) Leave blank if the benefit was received directly from a public sector fund and was not
transferred to another approved fund.

vii)  Both the following questions must be answered:

A)  Answer the question — ‘Was the benefit received directly from a Public Sector Fund?.
Selecting ‘Yes / No’;.

)] The answer must be ‘Yes’if the current fund paying the benefit received the benefit
directly from the Public Sector Fund.

) The answer must be ‘No’if the current fund paying the benefit now, did not receive
the benefit directly from the Public Sector Fund.

B) Answer the question — ‘Did the previous Fund indicate the benefit was from a Public
Sector Fund? Selecting ‘Yes / No’.

)] The answer must be ‘Yes’if the current Fund paying the benefit did not receive it
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directly from a public sector fund, but from an approved fund indicating on the ROT
that there was service rendered in the public sector fund.

) The answer must be ‘No’ if the benefitwas received directly from a public sector
fund.

e) The above information will determine if the member can get the deduction in terms of paragraph 5 of
the Second Schedule:

i)
i)

ii)

Therefore, if the information is captured incorrectly the pre-1998 vested rights will not be taken
into account.

If the reason for the directive number captured in this container was not '05- Transfer’ [/ ‘31 -
Divorce transfer’| ‘52 - Transfer before Retirement [Par 2(1)(c)]’ the pre- 1998 vested right
amount, will not be allowed as a deduction.

The Transferring Fund did not indicate on the tax directive application that the fund transferring
the benefit is a public sector fund.

f) To avoid the cancellation of tax directives, the Fund Administrator can use the simulation option before
submitting the final tax directive application, to ensure that the pre-1998 vested rights are taken into
account.

3.4.26Details of Salary earned (only applicable for date of accrual prior to 1 October 2007))

a) These fields are mandatory ONLY if the date of accrual is before 1 October 2007. These fields are only
on the Form A&D tax directive application form.

b)  The highest average salary earned by the member during any 5 consecutive years, in the service of the
employer, during his membership of the Fund;

i)

i)

The highest average salary earned by the member during any 5 consecutive years in the service
of the employer during his membership of the Fund must be provided where the date of accrual
is before 1 October 2007.
Where the Fund Administrator / Trustee has less than 5 consecutive years of information, the
available information must be entered, and the average salary will be determined according to
the information supplied.

c) Average for 5 years or lesser period if employee employed for lesser period: (only on Form A&D)

i)

Only mandatory if the date of accrual is before 1 October 2007.

d) The members' salary during 12 months immediately preceding death. (Only on Form A&D)

i)

Only mandatory if the date of accrual is before 1 October 2007.

e) Particulars of employer

i)

Only mandatory if the date of accrual is before 1 October 2007.

3.4.27Declaration

a) Refer to paragraph 3.8 DECLARATION AND SIGNATURE.

35 FormB

a) This form must be used for payments before the member reaches retirement age.

b)  The Fund Administrator must analyse the nature of the lump sum payment(s) that will be made to the
member and select the appropriate reason provided on the tax directive application form.

c) The following reasons for the tax directive are on the Form B application form:
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Particulars of Gross Lump Sum Due
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3.5.1 Transfer

a)

If the member indicates that the total benefit must be transferred to another approved fund, the reason
for the tax directive must be ‘Transfer’ and the ‘Gross lump sum payable’ must be equal to the amount
transferred to enable SARS'’s tax directive system to finalise the tax directive application. The ‘Transfer
container must also be completed. Refer to paragraph 3.5.29 ‘Did the Fund pay any portion of the lump
sum payment into another fund? in this guide.

i) Where the Fund has to pay the housing loan before the amount can be transferred or the Fund
has to pay any debton behalf of the member, the Fund must first submit a tax directive ap plication
forthe housingloan using the reason ‘Security of mortgage bond order/ housing loan’. If the Fund
has to pay an employee’s debt the reason ‘Withdrawal’ must be used. After the tax-on+tax
directive (second directive) has been submitted, the balance of the benefit can be transfemed
using the reason ‘Transfer'.

ii) The reason must be ‘Transfer’ to ensure that SARS’s tax directive system does not issue a
‘Third Party Appointment’ (IT88L) or decline the tax directive where the taxpayer’s tax affairs are
not in order.

If the reason ‘Transfer’is used, the Transferring Fund type cannot be ‘Unclaimed Pension Preservation’
(08) or ‘Unclaimed Provident Preservation’ (07) fund type. Therefore, if the reason ‘Transfer’ is used the
Transferring Fund type can only be pension, provident, pension preservation or provident preservation
fund but the name of the receiving fund can still reflect it is an ‘Unclaimed Preservation Fund.’

No deductions will be reflected on the tax directive (IRP3e) or simulation when the reason ‘Transfer' is
selected and the transfer is tax neutral.

The Transferee Fund will confirm the receipt of the benefit electronically (ROT01) and will therefore
require the tax directive number.

With effect of 1 March 2017 paragraph 9(3)(b) was deleted and therefore tax directive applications must
be submitted for all transfers of a benefit from one fund to another, and an IT3(a) tax certificate must be
issued to enable the member to include the transfer in the annual return and to avoid a rejection of the
annual return.

Where a member elects to transfer the benefit to more than one fund, the Fund Administrator must split
the amount and submit a tax directive for each transfer separately. Remember the date of accral
cannot be the same date as SARS’s system will decline the tax directive application as a duplicate
submission. For each application one day must be added or subtracted from the original date of accrual
to avoid the error message ‘Duplicate application’.

The reason ‘Transfer’ cannot be used for transfers from alocal fund to afund registered inaforeign
jurisdiction (unapproved fund) and the member is a non-resident. The member can only withdraw from
the Fund. Therefore, the reason ‘Withdrawal’ must be used and the tax directive application form on
eFiling must be completed. The following must be done regarding the tax directive application form:

i) Complete the history of employment on the tax directive application form in the container ‘Non-
Resident Service Rendered Inside / outside Republic [Section 9(2)(i)]). Attach the letter reflecting
the history ofthe member’s employment on the employer’s letterhead (For detailed information
referto 3.5.31 — ‘Non-Resident Service Rendered Inside / outside Republic [Section 9(2)(i)]);

i) Indicate on the applicable field of the tax directive application whether the member / taxpayer is
a non-resident. (For detailed information refer to 3.1.5 - Is the taxpayer a non-resident? in this
guide.);

iii)  Indicate on the applicable field whether there is a certificate of residence and attach a copy to the
tax directive application (citizenship certificate only where a DTA is not applicable) (For detailed
information refer to 3.1.6 Is the certificate of residence attached? in this guide).

NOTE: If the history of employment document, on the letterhead of the employer is not attached to the tax
directive application form and the relevant fields are not completed, the tax directive will be rejected. The
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detailed history of employment letter must clearly indicate the start day / month / year and an end day / month
/ year of employment and where the services were rendered while contributing to the fund.

h)

b)

c)

From 1 March 2021, provident and provident preservation funds will be aligned to pension, pension
preservation and retirement annuity funds, in that, on retirement the member of a providentand / or
provident preservation fund must purchase an annuity (this is, the two-thirds to be annuitised and one-
third still available as a cash lump sum).

i) Therefore, if the member of a provident or provident preservation fund, transfers between funds,
the transferring fund must clearly indicate the ‘Amount attributed to pre—1 March 2021 provident
fund vested benefits plus growth’, and the ‘Amount attributed to post—1 March 2021 provident
fund value’. The field ‘Amount attributed to Pre-1 March 2021 Provident fund vested right plus
growth’ must also be used for if the fund type is provident preservation fund. Refer to paragraph
3.5.29 ‘Did the Fund pay any portion of the lump sum payment into another fund?in this guide.

The amount in the ‘Gross amount of lump sum payment’ field on the tax directive application must
be entered in the amount field for source code 3920 on the IRP5/IT3(a) tax certificate, and the tax in the
amount field for source code 4115. If no tax was reflected on the IRP3e, reason code 04 must be used
in the ‘Reason for no tax deducted field.

Divorce — Transfer

If the non-member spouse indicates that the total benefit awarded by the court must be transferred to
another approved fund, the reason for the tax directive must be ‘Divorce - Transfer and the gross lump
sum payable must be equal to the amount transferred to enable SARS’s tax directive system to finalise
the tax directive application.

The same rules are applicable as indicated above if the reason is ‘Transfer’. The ‘Transfer container
must also be completed. Refer to paragraph 3.5.29 ‘Did the Fund pay any portion of the lump sum
payment into another fund? in this guide.

Please note that details of the person receiving the benefit (i.e., the non-member spouse) must be
entered as ‘Taxpayer details’ for tax directive applications with a date of accrual on or after
1 March 2009.

The divorce benefit can either be transferred or be taken in cash. The non-members spouse cannot
split the benefit and take a portion in cash and transfer a portion.

The amount in the ‘Gross amount of lump sum payment’field on the tax directive application must be
entered in the amount field for source code 3920 on the IRP5/IT3(a) tax certificate ,and the tax in the
amount field for source code 4115. If no tax was reflected on the IRP3e, reason code 04 must be used
in the ‘Reason for no tax deducted field.

Transfer Unclaimed benefit.
This reason must only be used where:

i) the Fund is liquidated or is in the process of winding-up and only unclaimed benefits is
remaining in the Fund because some of the members cannot be traced; or
ii) where the Fund does not have an ID numberand / or an income tax reference number for a
member whose benefit must be transferred to an unclaimed preservation fund.
A) if the fund has either the ID number or an income tax reference number this tax directive
reason must not be used.

The ‘Transfer container must also be completed. Refer to paragraph 3.5.29 ‘Did the Fund pay any
portion of the lump sum payment into another fund? in this guide.

If the reason ‘Transfer unclaimed benefit is selected:

i) This reason can only be used from 1 March 2017.
ii) An ROTO1 is required and must be submitted.
iii) Before 1 March 2021 the following transfers were allowed:
A)  Only a‘Pension fund’ can transfer to an ‘Unclaimed Pension Preservation fund (08’); and
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3.5.4

c)

d)

c)

B)  Only a‘Provident fund’ can transfer to an ‘Unclaimed Provident Preservation fund (07)’.
C)  Only the receiving fund type can be ‘Unclaimed Pension Preservation (08)’ or ‘Unclaimed
Provident Preservation (07)".
iv)  The simulation cannot be submitted where the reason is ‘Transfer Unclaimed benefit’.

From 1 March 2021 the transfer of unclaimed benefits is no longer limited to the same type of fund, i.e.
pension funds can be transferred to provident preservation funds on a tax neutral basis.

No IRP5/IT3(a) tax certificate should be issued.

i) If the Interface system is developed in such a manner that an IRP5/IT3(a) tax certificate is issued
when a tax directive was received, the tax certificate must only reflect the information that was
captured on the tax directive application form, and the amount in the ‘Gross amount of lump sum
payment’ field on the tax directive application must be entered in the amount field for source code
3923 on the IRP5/IT3(a) tax certificate. If no tax was reflected, then reason code 04 must be used
in the ‘Reason for no tax deducted field.

i) To avoid hardship to the taxpayer when submitting the annual return, these tax certificates should
not be issued and / or be included in the reconciliation.

Par (eA) — Transfer / payment
This reason must only be used by public sector funds where:

i) A member of a public sector fund transfers from a pension fund to a provident fund; or

i) The Fund redeems ataxpayer's debttoan employerorany otherdebt(GEPF), such as a housing
loan in accordance with the rules of the Fund, while still in the employment of the same employer.
Paragraph (eA) of the definition of ‘gross income’ in section 1(1) of the Act is applicable.

The special tax rates applicable to retirement fund lump sum benefits and retirement fund lump sum
withdrawal benefits are not applicable. The taxable two-thirds portion will be included in ‘gross income’
and taxed at marginal rates.

The annual income must be provided on the tax directive application to ensure that the tax calculation
is correct. If the annual income is not provided the tax rate will only be 18% and this will cause the
taxpayer to pay large amounts, when the final assessment is issued.

A second tax directive application for the tax-on-tax must be submitted where the reason is not used
for the transfer but the payment of the member’'s debt i.e. housing loans.

The ‘Transfer container must also be completed. Refer to paragraph 3.5.29 ‘Did the Fund pay any
portion of the lump sum payment into another fund? in this guide.

The amount in the ‘Gross amount of lump sum payment field must be entered in the amount field for
source code 3614 on the IRP5/IT3(a) tax certificate and the tax in the amount field for source
code 4102.

The amount in the ‘Gross amount of lump sum payment field must be entered in the amount field for
source code 3614 on the IRP5/IT3(a) tax certificate and the tax in the amount field for source
code 4102.

Divorce — Member spouse

This reason should only be used if the date of accrual (date of election) is before 1 March 2009 where
the court has awarded a portion of the member’'s benefit to the non-member spouse.

The divorce award was included in the member'sincome. The member was liable for the tax even if
the benefit was transferred. Therefore, the Pension Funds Act allowed a fund to deductfrom a member’s
individual reserve the PAYE that was due on the tax directive for the divorce award.

A second tax directive application must be submitted for the PAYE that the Fund had to deduct froma
member’'s individual reserve. Refer to the General Note 33 —‘Divorce Award’ on SARS website
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c)

d)

3.5.8

a)

www.sars.gov.za for the formula to be used to submit a second tax directive instead of several tax
directive applications.

The divorce benefit can only be transferred or taken in cash.

The amount in the ‘Gross amount of lump sum payment’ field on the tax directive application must
be entered in the amount field for source code 3902 / 3904 on the IRP5/IT3(a) tax certificate and the tax
in the amount field for source code 4102.

Divorce — Non-member spouse

From 1 March 2009 the tax directive application must be submitted in the name of the non-member
spouse as the member is not liable for the tax on the amount awarded by the court.

The withdrawal rates will be applicable if the non-member spouse takes the benefit in cash.

The divorce benefit can either be transferred or be taken in cash. The non-member spouse cannot split
the benefit and take a portion in cash and transfer a portion.

The amount in the ‘Gross amount of lump sum payment’ field on the tax directive application must
be entered in the amount field for source code 3920 on the IRP5/IT3(a) tax certificate and the tax in the
amount field for source code 4115.

Resignation

The reason must be used where the member resigned from employment and takes the full benefit in
cash, or

Where the member takes a portion in cash and transfers a portion to another approved fund. For more
information on transfers refer to paragraphs 3.5.1 ' Transfers’ and refer to 3.5.29 ‘Did the Fund pay any
portion of the lump sum payment into another fund?’, in this guide.

The Fund type on the tax directive application form cannot be ‘Unclaimed Pension Preservation (08) or
‘Unclaimed Provident Preservation (07) when a tax directive application is submitted for an ‘Unclaimed
Benefit’ payable from the Unclaimed Preservation Fund. Therefore, the Fund type on the tax directive
application form can only be ‘Pension Preservation Fund (05)’ or ‘Provident Preservation Fund (04)'.

i) Fund type ‘(08) Unclaimed Pension Preservation’ or '(07) Unclaimed Provident Preservation’ can
only be used when a fund receives an ‘Unclaimed Benefit’.

The amount in the ‘Gross amount of lump sum payment’ field on the tax directive application must
be entered in the amount field for source code 3920 on the IRP5/IT3(a) tax certificate and the tax in the
amount field for source code 4115.

Withdrawal / winding up.

The reason must be used where the member withdraws from the preservation fund prior to retirement;
or where the Fund is being wound-up.

i) The member must not be allowed to take the once-off withdrawal benefit from the preservation
fund if the amount was received from a pension or provident fund where the member was older
than 55 years and the tax directive reason was ‘Transfer before Retirement [Par 2(1)(c)] on a
Form A&D. The member can only retire from the preservation fund and a withdrawal is not
allowed.

i) Where the Fund is being wound-up and a member has reached retirement age the fund cannot
use the reason ‘retirement’ if the rules of the fund does not make provision for retirement on
winding-up of the fund. The member has to transfer the benefit to a preservation fund and retire
from the preservation fund.

The Fund type on the tax directive application form cannot be ‘Unclaimed Pension Preservation’ (08) or
‘Unclaimed Provident Preservation’ (07) when a tax directive application is submitted for an ‘Unclaimed
Benefit’ payable from the Unclaimed Preservation Fund. Therefore, the ‘Fund type’ onthe tax directive
application form can only be ‘Pension Preservation Fund (05)’ or ‘Provident Preservation Fund (04) .
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i) Fund type ‘(08) Unclaimed Pension Preservation’ or ‘(07) Unclaimed Provident Preservation’ can
only be used when a fund receives an ‘Unclaimed Benefit'.

The amount in the ‘Gross amount of lump sum payment’field on the tax directive application must be
entered in the amount field for source code 3920 on the IRP5/IT3(a) tax certificate and the tax in the
amount field for source code 4115.

Termination of employment (Retrenchment)

‘Termination of Employment - Retrenchment’is applicable where a member has to exit the employer's
pension fund or provident fund due:

i) to the employer ceasing to continue trade;
i) intending to cease carrying on the trade in respect of which the person was employed; or
iii) aperson becoming redundant due to an employer reducing personnel.

Therefore, the 'Termination of Employment (Retrenchment)' is only applicable to the employer’s fund
not to a preservation fund.

The error message ‘4008-Date of accrual cannot be less than 2009/03/01’ will appear if the date of
accrual is before 1 March 2009 and the tax directive reason ‘Termination of Employment -
Retrenchment’ is used.

The amount in the ‘Gross amount of lump sum payment’ field on the tax directive application must
be entered in the amount field for source code 3915 on the IRP5/IT3(a) tax certificate and the tax in the
amount field for source code 4115. If no tax was indicated on the IRP3e (directive) reason code 04 must
be used in the ‘Reason for no tax deducted field.

3.5.10Future surplus

a)

b)

Future surplus determined in terms of Section 15C and distributed to former members or pensioners as
a lump sum in terms of section 15D (1)(b) or 15E(1)(d) of the Pension Funds Act is taxable in temms of
paragraph 2(1)(b) of the Second Schedule, and the paragraph 6 deductions of the Second Schedule to
the Act are not applicable as the payment is not as a result of death, retirement or resignation.

The amount in the ‘Gross amount of lump sum payment’ field on the tax directive application must
be entered in the amount field for source code 3921 on the IRP5/IT3(a) tax certificate and the tax in the
amount field for source code 4115.

3.5.11Unclaimed benefit

Can only be used if the date of accrual is before 1 March 2009.

An unclaimed benefitas described in Interpretation Note 99 - ‘Unclaimed benefits’ (previously General
Note 35) is recognised as a benefit that accrued to a beneficiary who failed to claim it.

GN 35 was only applicable to benefits that have accrued to the member before 1 March 2009 and was
replaced with Interpretation Note 99 — ‘Unclaimed benefits’ on SARS’s website.

The reason ‘Unclaimed benefit’ cannot be used if the date of accrual is after 1 March 2009.

As soon as the taxpayer or beneficiary claims the benefit the Fund Administrator must NOT CANCEL
the unclaimed benefit tax directive, but a second tax directive application form must be submitted,
quoting the exact reason for the exit from the Fund.

i) Such tax directives must be dealt with in the normal manner applicable to a tax directive
application with reference to the reason for exit from the Fund.

i) The original date of accrual (the actual date of exit from the Fund) remains unchanged and cannot
change to the date that the member claims the benefit.

iii) For more detailed information regarding unclaimed benefits refer to Interpretation Note 99 —
‘Unclaimed benefits’ on SARS’s website.
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f)

The amount in the ‘Gross amount of lump sum payment’ field must be entered in the amount field for
source code 3902/ 3904 on the IRP5/IT3(a) tax certificate and the tax in the amount field for source
code 4102.

3.5.12Security of mortgage bond order / housing loan

a)

b)

9)

h)

Public Sector Funds must use the reason paragraph (eA) if the Fund is liablefor a housing loan. The
above reason must not be used if the Public Sector Fund is obliged to pay the housing loan.

Retirement funds can provide housing loans and / or secure guarantees in terms of section 19(5) of the
Pension Funds Act.

When the approved Fund becomes liable for the guarantee or the loan before there is an exit event, the
Fund must deduct the amount from the member’'s minimum individual reserve. This amount will be
deemed to accrue to the member and is taxable in the hands of the member.

The employees’ tax to be deducted or withheld on the loan amount will not reduce the amount payable
to the third party.

Section 37D(1)(e) of the Pension Funds Act makes provision for the deduction of employees’ tax from
the member’'s minimum individual reserve to avoid hardship for the member.

The payment of employees’ tax is also deemed to be a lump sum benefit for purposes of the Second
Schedule to the Act and is thus taxable in the hands of the member. A second tax directive application
forthe tax-on-tax must besubmitted where the memberis stillin employment or transfers the resignation
benefit to another fund.

The following formula must be used to determine the tax-on-tax effect that the deduction of the

employees’ tax from the minimum individual reserve creates:

i) X=A/CXB

i) X = represents the amount for which the additional tax directive (the second application / tax-on-
tax) must be applied for.

iii) A = the tax deductible as per the first tax directive.

iv) B=100

V) C =100 minus the member’s effective rate of tax as determined by the first tax directive, eg.,
C will be 100 - 18 = 82. The effective rate of 18% must be used where the rate is less than 18%.
Therefore, the effective rate cannot be less than 18%. Where the effective rate is between:
A)  18% and 26.99% use 27%;
B) 27% and above use 36% as the effective rate to ensure no hardship is caused on

assessment.
vi)  (Effective rate = PAYE as per first tax directive divided by the amount of the loan amount).

To prevent a ‘duplicate application’ error on the second tax directive application for the tax-on-ax
directive, the letter 'H' must be added to the membership number or the original date of accrual must be
increased by one day or less one day, but must be in the same year of assessment.

If the tax directive reason ‘Security of Mortgage Bond Order / Housing Loan’ is used for paying the
housing loan, SARS's tax directive system will notissue an IT88L where there are outstanding taxes on
the member's income tax account.

If any other reason is used, SARS’s tax directive system will issue and attach an IT88L to the tax
directive. The Fund must then pay the outstanding taxes over to SARS.

The amount in the ‘Gross amount of lump sum payment’ field on the tax directive application must
be entered in the amount field for source code 3920 on the IRP5/IT3(a) tax certificate and the tax in the
amount field for source code 4115.

3.5.13Transfer — Inactive Member with Insufficient Information

NOTE: This reason must ONLY be used for inactive members for bulk transfers where the Fund Administrator
does not have contact details of the inactive member.

a)

From 7 December 2018 this reason is available ONLY for electronic tax directive application forms
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d)

e)

submitted through eFiling or an Interface agency. The date of accrual on the tax directive application
cannot be before 1 March 2017.

Due to insufficient information of the inactive members the Fund Administrators cannot obtain a tax
directive for section 14 transfers. This reason will assist the Fund Administrator to obtain a tax directive
and to transfer the inactive members’ benefits in terms of section 14 of the Pension Funds Act
successfully where the fund administrator does not have an ID number / passport number and TRN.

i) Where the fund has an ID number but not a tax reference number (TRN), the fund must first
obtain the TRN from the employer or search for the TRN on eFiling. Refer to the external guide
‘Tax Reference Number (TRN) Enquiry Services on eFiling - GEN-ENR-01-G08’ to obtain the
TRN of the member(s).

Where the reason '54 - Transfer— Inactive Member with Insufficient Information’ is used on the Fom B,
the application number of the declined tax directive with the reason 05 -Transfer’ as well as the
Surname, Initial and the date of birth is mandatory. The Fund Administrator must first submit a tax
directive application with the reason '05 — Transfer’, and only once the original tax directive with the
reason '05 - Transfer’ was declined / rejected, can the Fund use the above-mentioned tax directive
reason.

i) The system will validate that the ‘application number of the original transfer tax directive
application, which was declined due to insufficient information, used. The ‘application number of
any othertax directive application formmay notbe used and the status of the originaltax directive
must be ‘Application Declined’.

i) If the taxpayers details differ from the details completed on the tax directive application with the
reason ‘05 — Transfer’ the tax directive application will be declined.

iii)  If the status of the tax directive is ‘Finalised’ the application will be rejected.

iv)  The Fund transfer combination before 1 March 2021 can only be one of the following:

A) Provident Fund to Provident Fund;
B) Provident Fund to Pension Fund;
C) Pension Fund to Pension Fund; or
D) Pension Fund to Provident fund — only with effect from 1 March 2021.
V) Any other combination of transfers will result in the system rejecting the tax directive application.

The ROTO1 is required, and the Transferring Fund must provide the information used on the tax directive
application to the Receiving Fund, to ensure that the ROTO1 is successfully submitted. If the Receiving
fund cannot submit the ROTO01, where the Transferring Fund uses this reason for active members, the
Receiving fund should request the Transferring Fund to cancel the tax directive and use the reason 05
— Transfer’ with the correct TRN and ID number to prevent the rejection of the taxpayer's return.

No IRP5/IT3 (a) tax certificate can be issued as the Fund does nothave the ID number or passport
number of the member / taxpayer.

3.5.14Emigration Withdrawal (only on SARS (Only on SARS eFiling)

a)

b)

‘Emigration withdrawal’ tax directive applications can only be submitted through SARS eFiling.

The definitions of ‘pension preservation fund’ and ‘provident preservation fund’ have been amended
with effect from 1 March 2019, to allow a member who has previously used the once-off withdrawal
from the Fund to withdraw the full benefit prior to his / her retirement date, where a member emigrated
from the Republic and that emigration is recognised by the South African Reserve Bank for p urposes of
exchange control. Countries which form part of the Common Monetary Area (CMA) SA, Namibia,
Lesotho and Eswatini (Swaziland) cannot use the reason emigration withdrawal.

NOTE: The TRN is not mandatory if the person has no active number or has an inactive tax reference number
on SARS system. If the person has an inactive number on the SARS system, to prevent the rejection emor
273 - Taxpayer is inactive’, the inactive number must be reactivated BEFORE a tax directive application can
be submitted.

C) The Fund must also complete the questions in the below ‘Emigration withdrawal' container on the
Form B application form.
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Emigration Withdrawal

d)

e)

Was an application for emigration recognised by the Reserve Bank?

s proof of a valid Tax Clearance cerificate attached?

esl:lhlol:l
ESDNUD
]

i
W,

 the certificate of residence of the new country of residence attached? Yes l:l Mo

Please state date of emigrafion. (CCYYMMDD) | | | | | | | | |

Please note: if the answer to any of the above questions is "Yes", copies of the said documentation must be submitted as supporting documents to verify the validity of this request

Mandatory and must only be completed if the reason ‘Emigration withdrawal’ is selected.

i)

i)

On eFiling when the Fund Administrator submits the application form the system will prompt the
upload of the following compulsory supporting documentation before the tax directive application
form can be submitted:

A)  Aletter from the Authorised dealer to confirm that the emigration was recognised by the

South African Reserve Bank for purposes of exchange control.

) For tax directive applications with a date of accrual after 1 March 2022, if the date
on the letter is after 1 March 2022, the application will be rejected.

) If the letter from the Authorised dealer does not indicate that it recognised the
emigration, the application will also be rejected.

B) A copy of the Tax Compliance Status (TCS) letter or an affidavit indicating when the TCC
was issued by SARS and the reasons why the TCC cannot be provided.

)] Where the taxpayer has a tax reference number (TRN), the TCC / TCS must be in
the name of the taxpayer.

) For tax directive applications with a date of accrual after 1 March 2022, a copy of the
MP336(b) form must also be attached. If the MP336(b) form is not stamped and
signed by SARB before 1 March 2021 the application will be rejected.

C) The member’s certificate of residence obtained from the relevant Tax Authority of the
country in which the member resides.

) Where the DTA must be taken into account, a letter must be included indicating that
the DTA must be taken into account and the container in paragraph 3.5.31 ‘Non
Resident Service Rendered Inside / outside Republic’ in this guide must be
completed.

D) The date of emigration must be provided.

)] This date must correspond with the date on the MP336 and the date on the letter
from the Authorised Dealers confirming the emigration was recognised by the South
African Reserve Bank for purposes of exchange control.

For more information refer to the external guide ‘Tax Directive for Emigration and cessation of
visas’ on SARS website www.sars.gov.za.

Where the response to the question is ‘Yes’, the Fund Administrator must ensure that the relevant
documentation is attached to the tax directive application form. Where the certificate of residence and
the relevant documents are not attached to the tax directive application, the tax directive will not be
issued.

On submission of the tax directive application form on eFiling a case will be created where a SARS
official has to verify that the correct supporting documents were uploaded and that the tax directive
application form was completed in full and correctly. The turnaround time to review the documents is 21
working days.

i)

If the incorrect supporting documents were uploaded or the application form was not completed
in full, the SARS official will reject the tax directive application. The Fund has to resubmit the tax
directive application form and ensure that ONLY the correct required supporting documents are
uploaded / attached.

The person submitting the application must ensure that the status on eFiling is 'Submitted to
SARS'. If the status is 'Upload documents’, the application has not been submitted to SARS and
only once the relevant supporting documents have been uploaded and submitted, will a case be
created to be reviewed. The below status indicates that the documents were not uploaded and
submitted to SARS.
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iii) If the applicationformwas completed in full and the correct supporting documents were uploaded
the SARS official will approve the tax directive application form and the application form will be
processed on SARS system. Once approved, the tax directive will be issued.

A) If the validationson SARS’s system are not meti.e.the FSCA name ornumberis incorrect,
the tax directive application will be declined. In order to find out the reason for it being
declined a list of errors can be viewed on eFiling.

The reason ‘Cessation of SA Residence’ must be used from 1 March 2021. Refer to paragraph 3.5.15
‘Cessation of SA Residence’below for more information. If the taxpayerwas in the process of emigrating
and has submitted the MP336(b) to the Authorised dealer (bank) before 1 March 2021, the reason
emigration withdrawal can be used. This reason ‘Emigration withdrawal’ is ONLY for taxpayers who are
in the process of formally emigrating and where the emigration is accepted by SARB (stamped and
signed) on or before 28 February 2021. All the relevant supporting documents for ‘Emigration
withdrawal’ (including a copy of the stamped and signed MP336(b) form) must be attached to the
application form.

The amount in the ‘Gross amount of lump sum payment’ field on the tax directive application must
be entered in the amount field for source code 3920 on the IRP5/IT3(a) tax certificate and the tax in the
amount field for source code 4115.

3.5.15Cessation of SA Residence (Only on SARS eFiling)

a)

b)

‘Cessation of SA Residence’ tax directive applications can only be submitted through SARS eFiling.

The definitions of ‘pension preservation fund’ and ‘provident preservation fund’ have been amended
with effect from 1 March 2021, to allow a member who has previously used the once-off withdrawal
from the Preservation Fund to withdraw the full benefit before the member elects to retire where a
member has not been a resident for an uninterrupted period of three years or longer, prior to the date
that the member elected to withdraw the benefit.

‘Cessation of SA Residence’reasoncan be used from 1 March 2021 for a member who ceased to be
an SA resident before 1 March 2021. A non-resident who has previously used the once-off withdrawal
and wants to withdraw the full benefit before reaching the age of 55 must meet the following
requirements:

i) informed SARS that he / she ceased to be a resident (completed the RAV01);

i) must be out of the country for an uninterrupted period of three years orlonger, prior to the date
that the member elected to withdraw the benefit; and

iii)  mustprovide the Fund Administrator with evidence confirming that he / she was out of the country
for an uninterrupted period of three years or longer prior to the date on which the member elected
to withdraw the benefit.

The below ‘Cessation of SA Residence’ container on the Form B application form must also be
completed:
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Cessation of 5A Residence
Cerfificafe of residence N ¥ I:l N I:l
Cocument confrming cessation of residence YiN ¥ D N D

Diate of Cemnaon of 54 Residence [COTYMMOD) | | | | | | | | |

’

Mandatory and must only be completed if the reason forthe taxdirective is ‘Cessation of SA Residence.

The Fund Administrator must indicate if the following supporting documents are attached to the tax
directive application form with an ‘Y’ or a ‘N’:

i) ‘Certificate of residence’

A) If 'Y’, the certificate of residence from the Tax Authority of the new country of residence

must be attached and this certificate must not be older than 12 months.
i) ‘Documentation confirming cessation of residence’.

A) If °Y’, the Fund Administrator must ensure that the member was not a resident for an
uninterrupted period of three years or longer prior to the date on which the member elected
to withdraw the benefit. The documents thatthe Fund has obtained to confirmthe cessation
of residence must be attached to the tax directive application, for example, assessments
issued by the country of residence, and / or a clearly legible copy of the member's passport
as well as a travel diary that corresponds to the date stamps in the passport, indicating the
reasonforthe visitsto SA,and / orany other relevant supporting documents, etc. to confim
the taxpayer ceased to be resident.

B) The taxpayer with a tax refence number must have informed SARS that he / she has
ceased to be an SA resident. If SARS'’s system does not reflect the taxpayer as a ‘non-
resident’, the directive application will be rejected.

) The taxpayer must complete the RAV01 on eFiling or make an ap pointment for the
RAVO01 to be completed at a SARS Office if the taxpayer did not inform SARS
previously.

) Where SARS has issued an ‘Update Tax Residency Status’ notice a copy should be
attached to the tax directive application.

C) If thetaxpayeris not registered forincome tax purposes, a letter of compliance will be
issued on a SARS letterhead. A copy of this letter must be attached to the tax directive
application form, as proof that the member has informed SARS of the cessation.

) The tax directive application can be submitted without a tax reference number.
However, then all the supporting documents to confirm the person has ceased to be
an SA resident must be attached.

) The error message ‘117 — Tax ref no. already exist, please correct’ will be displayed
if the taxpayer has a tax reference number on SARS’s system. If the tax reference
numberis inactive it must first be re-activated before the tax directive application can
be submitted.

iii)  ‘Date of cessation of SA Residence (CCYYMMDD)’.

A)  This date can be before 1 March 2021.

B) This is the date when the taxpayer ceased to be an SA resident.

C) The member can only withdraw the benefit if the member was outside SA for 3 or more
uninterrupted years, prior to the member exercising the choice to withdraw the benefit.

D) The error message ‘4544 — Invalid date of cessation of SA residence’ will be returned if the
person is not out of the country for more than 3 uninterrupted years according to the
information on the tax directive application form.

NOTE: The TRN is not mandatory if the person has no active number or inactive tax reference number on
SARS system. If the person has an inactive number on the SARS system, and to prevent the rejection ‘273
— Taxpayer is inactive’, the inactive number must be re-activated BEFORE a tax directive application can be
submitted.

g)

On submission of the tax directive application form on eFiling a case will be created where a SARS
official will verify that the correct supporting documents were uploaded and that the tax directive
application form was completed in full and correctly. The turnaround time to review the documents is
21 working days.

i) If the incorrect supporting documents were uploaded or the application form was not completed
in full, the SARS official will reject the tax directive application. The Fund has to resubmit the tax
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ii)

directive application form and ensure, once again, that ONLY the correct required supporting
documents are uploaded / attached.

The person submitting the application must ensure that the status on eFiling is 'Submitted to
SARS'. If the status is 'Upload documents’, the application has not been submitted to SARS and
only once the relevant supporting documents have been uploaded and submitted, will a case be
created to be reviewed. The below status indicates that the supporting documents were not
uploaded and submitted to SARS:

« Click UPLOAD DUCUMENTS
« Once you have uploaded all the documents, click the

SUBMIT DOCUMENTS buttor

If the application formwas completed in full and the correct supporting documents were uploaded

the SARS official will approve the tax directive application form and the application form will be

processed on SARS system. Once approved, the tax directive will be issued.

A) IfthevalidationsonSARS’s system are not met, i.e.the FSCAname ornumberis incorrect,
the tax directive application will be declined. In order to find out the reason for it being
declined a list of errors can be viewed on eFiling.

h) The amount in the ‘Gross amount of lump sum payment’ field on the tax directive application must
be entered in the amount field for source code 3920 on the IRP5/IT3(a) tax certificate and the tax in the
amount field for source code 4115.

3.5.16Withdrawal due to visa expiry (Only on SARS eFiling)

a) ‘Withdrawal due to visa expiry’ tax directive applications can only be submitted through SARS eFiling.

b)  With effect from 1 March 2019 the definitions of ‘pension preservation fund’ and ‘provident preservation
fund’ were amended to allow a member prior to his / her retirement date to access the lump sum benefit
at the expiry of the visa issued in terms of paragraph (b) or (i) of the definition of ‘visa’in section 1 of the
Immigration Act 13 of 2002.

NOTE: Only on the expiry of the visa or the cancellation of a visa can the member apply for the withdrawal.
If the visa has not yet expired or the member cannot provide a letter from the Department of Home Affairs
that the visa has been cancelled, the tax directive application cannot and will not be processed by SARS.

c) The Fund Administrator must also complete the questions in the below ‘Expiry of Working Visa’
container on the Form B.

Expiry of Working Visa

Was the viza issued in temme of paragraph (b) or i) of the definition of visa in section 1 of the Yes I:‘ Mo I:I
Immigration Act, no. 13 of 20027

Did the visa expire?

Yes D No |:|

Did the member exit South Africa? Yes |:| No I:‘

Please note: if the answer to any of the above questions is “Yes', copies of the said documentation must ke submitted as supporting documents to verify the validity of this request

d)  The containermustonly be completedif the reason for the tax directive is ‘Withdrawal due to visa expiry’.

i) If one of the answers is ‘No’ and the listed documents are not attached to the tax directive
application, the tax directive application will be declined.
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i) For more information refer to the external guide ‘Tax Directive for Emigration and cessation of
visas’ on SARS website www.sars.gov.za.

The following supporting documents must be attached and submitted to SARS:

i) A copy of the Certificate of residence obtained from the relevant Tax Authority of the country in
which the member resides and must not be older than 12 months;

ii) A copy of the passport indicating the exit from South Africa;

iii) A copy of the Visaindicating the expiry date and the applicable paragraph in the definition of
“Visa” in Section 1 of the Immigration Actin terms of which the visa was issued or a ‘Visa / Pemit
Compliance and Cancellation of Visa’ letter from the Department of Home Affairs that is issued
or obtained in terms of paragraph (c)(ii)(bb)(A) of the definition of “pension preservation fund’ /
“provident preservation fund” in section 1(1) of the Act will be treated the same as the expiry of a
work visa.

A)  Ensure that only the required supporting documents are uploaded when the system
prompts the Fund Administrator to upload. If the required correct supporting documents
are not uploaded, the tax directive application will be rejected.

The person submitting the application must ensure that the status oneFiling is 'Submitted to SARS'. If
the status is 'Upload documents’, the application has not been submitted to SARS and only once the
relevant supporting documents have been uploaded and submitted, will a case be created to be
reviewed.

. i UPLOAD DUCLUMENTS
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On submission of the tax directive application form on eFiling a case will be created where a SARS
official has to verify that the correct supporting documents were uploaded and that the tax directive
application form was completed in full and correctly.

i) If the incorrect supporting documents were uploaded, the tax directive application form was not
completed in full or the visa has not expired, the SARS official will reject the tax directive
application. The Fund has to resubmit the tax directive application form again once the visa has
expired and must ensure that ONLY the correct required supporting documents are uploaded /
attached and that the form is completed in full.

i) If the tax directive application form was completed in full and the correct supporting documents
were uploaded the SARS official will approve the tax directive application and the tax directive
application form will be processed on SARS’s system. Once approved the tax directive will be
issued.

A) If the SARS system validations are not met, the tax directive application will be declined.
In order to find out the reason for it being declined a list of errors can be viewed on eFiling.

NOTE: The TRN is not mandatory if the person has no active number or has an inactive tax reference number
on SARS system. If the person has an inactive number on the SARS system, to prevent the rejection enor
273 — Taxpayer is inactive’, the inactive number must be reactivated before a tax directive application can
be submitted.

h) The amount in the ‘Gross amount of lump sum payment’ field on the tax directive application must
be entered in the amount field for source code 3920 on the IRP5/IT3(a) tax certificate and the tax in the
amount field for source code 4115.
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3.5.17Gross amount of lump sum payment

a)

The full benefit value, determined by the Fundin accordance with the rules of the Fund, must be entered.

i) SARS’s system uses this amount to:
A)  Applythe formula in paragraph 2A (old Formula C) of the Second Schedule to the Act if the
Fund is a ‘public sector’ fund.
B) Determine the amount to be included as income in terms of section 9(2)(i) if the taxpayer
is a non-resident, and there is no DTA in place between SA and the country of residence.

To determine the taxable portion the ‘Gross amount of lump sum payment amount will be reduced by
the allowable deductions in terms of paragraph 6 of the Second Schedule to the Act. For example:
i) The amount in the ‘Amount transferred to the transferee fund field will be allowed as a deduction
from this amount where there is a partial withdrawal and partial transfer even if the reason is not
‘Transfer’,
i) The excess fund contribution (code 4029) on the last assessed return, issued before this tax
directive application is received, will be taken into account on this tax directive application.
A)  For example, where the 2021 return has been assessed and the ‘Amount carried forward
to next year’field for code 4029 on a taxpayer's ITA34 is R15 000. If the 2022 return has
not yet been received or assessed, the R15 000, on the ITA34 (for 2021) as the ‘Amount
carried forward to next year’ will be taken into account as a deduction, limited to the ‘Gross
amount of lump sum payment’ amount on the tax directive application form received, with
a date of accrual in the 2023 year of assessment.
B) The obligation is therefore on the member to ensure that he / she is aware of the income
tax implications flowing from his / her election BEFORE an instruction is submitted to the
Fund;
i)  The provident fund contributions the fund ad ministrator entered in the field ‘Provident fund, total
contributions by the member to the Fund up to 1 March 2016 (excluding profit and interest)’.
A)  This field must be left blank where the full benefit has not been transferred from the
previous provident fund (partial withdrawal). The contributions would have been allowed as
a deduction on the partial withdrawal.

The information (allowable deductions) on the tax directive will be used on assessment to reduce the
‘Gross amount of lump sum payment amount in order to determine the taxable portion of the lump sum.

i) If the deduction in terms of the Second Schedule is not displayed on the tax directive it will not be
allowed as a deduction on assessment.

i) List of deductions on the IRP3e (tax directive) that will reduce the ‘Gross amount of lump sum
payment’ on assessment is displayed as follows:

Deductions allowed in terms of the 2" Schedule to the Act:

Vested right pre-1 March 1998: R {Amount}
Amount transferred: R {Amount}
Own contribution to a provident fund: R {Amount}
Contributions not previous allowed as deduction R {Amount}
Transferred divorce benefit previously taxed: R {Amount}
Amount exempt based on services outside the Republic: R {Amount}
AIPF member transfer contributions: R {Amount}
Exempt amount of the gain under section 10(1)(o)(ii) R {Amount}
Full benefit use to purchase an annuity R {Amount}

Deemed provident fund contributions (After tax pension benefit) R {Amount}

NOTE: ‘Vested right pre-1 March 1998’ will only reflect an amount if an approved fund has submitted the
current tax directive application and where the member has previously transferred from a public sector fund to
this approved fund.

d)  The amount in the ‘Gross amount of lump sum payment field on the tax directive application form must
be reflected on the IRP5/IT3(a) tax certificate opposite the relevant source code. The source code
provided on the issued tax directive (IRP3e) must be used, to ensure that the taxpayer's return is not
rejected due to an incorrect source code.
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3.5.18Date of accrual

Mandatory field.

This date will determine the “Year of assessment ended on’ or ‘Tax Year’ on the tax directive application
form as well as the ‘Year of Assessment’ on the IRP5/IT3(a) tax certificate.

The date of payment of the PAYE will indicate the ‘Transaction year’ on the IRP5/IT3(a) tax certificate.
Refer to paragraph 3.1.2 - “Year of Assessment (Tax Year) in this guide.

From 1 March 2009 the date of accrual will be the date that the person elects to have the withdrawal
benefit paid to him or her in terms of paragraph 4(1)(a) of the Second Schedule to the Act.

i) From 1 March 2009 the benefit cannot be unclaimed as the member can now elect the date on
which the benefit becomes recoverable.

i) Before 1 March 2009 the original date of accrual (i.e. the actual date of exit from the Fund)
remains unchanged and cannot change to the date that the member claims the benefit previously
identified as an unclaimed benefit.

If any of the divorce reasons (except divorce — transfer) are used it is the date the amountis deducted
from the benefit in terms of section 37D(1)(a),(b) or (c) of the Pension Funds Act 24 of 1956 (Pension
Funds Act).

If the reason is ‘05 -Transfer’ then the date of accrual is the date of transfer.

If error messages ‘1452-Directive Tax Year is greater than Estate Tax Year and ‘5910-Date of accrual
cannot be greater than estate date’ are displayed and the member is not deceased, the member must
provide the fund with the correct tax reference number as the current number used by the fund on the
tax directive application form cannot be used because, it is not a valid tax number for the taxpayer.

i) If any of the reasons on the form is used and the member has died before this benefit is
determined, but still payable, the date of accrual cannot be before the date of death.

NOTE: Employees' tax payable on lump sum benéefits is calculated based on the tax directive information on
SARS system and the date the tax directive applications are submitted, but not according to the order of
the date of accrual for that tax year/ year of assessment. The date of accrual and the reason for the current
tax directive are used to determine which tax rate is applicable for the tax year on the tax directive application.
ONLY when the taxpayer’s return is filed for the year of assessment, SARS recalculates the tax on all lump
sum benefits received during that year of assessment, according to the date of accrual provided in each tax
directive application form and previous finalised lump sum tax directives on the SARS system. An adjustment
to employees’ tax, if any, will be done on assessment.

h)

The error message '0368 - Duplicate directive application'is displayed where more than one tax
directive application has been submitted with the same 'Date of accrual’. The SARS system regards the
tax directive application as a duplicate, if the taxpayer's demographic information and the fund
submitting the second application, as well as the 'Date of accrual’ are the same, even if the amounts
differ.

i) Where more than one tax directive application has to be submitted per taxpayer, add or subtract
one day from the ‘date of accrual’ used in the original submitted tax directive application to avoid
the application being declined as a duplicate tax directive application.

3.5.19Date on which membership commenced.

a) Mandatory field.

i) This is the date on which the memberbecame a member of the current Fund (i.e. joined the Fund)
that is now applying for a tax directive.

i) This date is not the date the Fund took over the administration. It must be the date that the
member became a member of the Fund.
A) This date is especially important to determine the full years to apply the formula in

paragraph 2A (old Formula C) of the Second Schedule to the Act.
B) The commencementdate and date of accrual are not used where the fields ‘If a public
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sector fund, the period, if any, during which the member was a member of another public
sector fund’ are provided.
iii) If the commencement date is before the person has reached the age of 15, the system will reject
the application.

b)  If any of the divorce reasons are used, it remains the date the member became a member of the Fund.
The non-memberspouseis notamember of the Fund; the Fund is only paying the divorce order amount
to the non-member’s spouse, subject to the rules of the Fund.

3.5.20Date of divorce order

a)  Only mandatory if any of the divorce reasons are used and to ensure that the divorce order granted
before 13 September 2007 is not taxed.

3.5.21The member was a member of another public sector fund.

If a public sector fund, the period, if any, during which the member was a member of another public sector fund:

Date From (CCYYMMDD) | | | | | | | | | Da1eTc:[CC“r’MMDD:-| | | | | | | | |:| | |oc-11p|ezedyears

a) Ifa public sectorfund, the period, if any, during which the member was a member of another public
sector fund: date fields must be provided:

i) Where the member was a member of another public sector fund and the benefit was
transferred to the current public sector fund, the period of membership must be completed in this
field.

i) The ‘Date From’ and ‘Date To’ must be before the commencement date on the current tax
directive application form.

A)  The commencement date in the current fund must follow the ‘Date To’. The difference
between the ‘Commencement Date’ and ‘Date From’ should not be more than a month.

B) The SARS system will use the ‘Date From’ and the ‘Date To’ to apply the formula in
paragraph 2A (Formula C) of the Second Schedule to the Act.

3.5.22Period of employment taken into account in terms of the rules of the Fund

Penod of employment taken into account in terms of the rules of the fund:{enly applicable to Public Sector funds)

Date From [CCYYMMDD) | | | | | | | | | Da1eTn[3I:WMMDD:| | | | | | | | |:| | ||:cmp|etedyea-s

a) These fields ‘Period of employment taken into account in terms of the rules of the Fund: (only applicable
to Public Sector funds) must only be completed by a Public Sector Fund where the member has
joined the Public Sector Fund before 1 March 1998 and has purchased years of service before or after
1 March 1998.

i) The ‘Date from’ can be before ‘Date on which the member became a member of the Fund’ where
years of service was bought before 1 March 1998; and

i) The ‘Date to’ can be after ‘Date of accrual’ or in the future where additional years of service was
bought after 1 March 1998.

b) If these fields are completed SARS’s tax directive system will use the ‘Date From’ and ‘Date To’ to
determine the full years to apply the formula in paragraph 2A (Formula C) of the Second Schedule to
the Act to determine the taxable portion of the lump sum.

c) The commencementdate and date of accrual will not be used for the formula in paragraph 2A (old
Formula C) of the Second Schedule to the Act.

3.5.23Provident fund contributions

I the case of 2 Prowident fund:

Toal cantsbufns by member fo e fund up to 1 March 2016 (xcluding peofl and interest) R| | | | | | | | | | | | | | | | | | |
HENEEEEEEEEEEEEREE

Tokal cantsbutans ko Be fund after 1 March 2016 [exchding peoft and iheress)
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a)

Inthe case of aProvidentfund, total contributions by the member to the Fund up to 1 March 2016
(excluding profit and interest):

i) Only enter the member’s contributions up to 28 February 2016.
A) Do not add the employer’s contributions.
B) Do not add the contributions from 1 March 2016. The contributions must be entered inthe
field referring to contributions from 1 February 2016.
C)  If the member did not contribute and only the employer has contributed to the Fund this
field must be blank.

Preservation funds must reduce the member’s contribution with the contributions claimed where the
member exercises the one withdrawal prior to retirement from any preservation fund or where the full
benefit was not transferred to the preservation fund.

Where the member has transferred a pension fund benefit to a provident fund / provident preservation
fund before 1 March 2021, the after-tax amount (amount the Fund has received) must be added to the
pre-1 March 2016 contributions and entered inthe ‘ Total contributions by the member to the Fund up to
1 March 2016 field as the member's own contributions.

i) If the member only became a member of the current fund submitting the tax directive application,
after 1 March 2016 the ‘Transfer from Pension Fund (after tax amount)’ field must be used, refer
to paragraph 3.5.24. - Transfer from Pension Fund (after tax amount) in this guide. If the transfer
from the pension fund was done after 1 March 2021 the transfer took place on a tax neutral basis
(no tax was levied) then the transfer amount must not be completed in this field and will not be
allowed as a deduction.

Where a provident fund benefit was transferred to a pension fund refer to paragraph 3.5.27 - Excess
contributions previously not allowed as a deduction’ in this guide.

Where the member's provident fund contributions are more than the ‘Gross amount of lump sum
payment’ limit the contributions to be equal to the ‘Gross amount of lump sum payment’ amount.

In the case ofa providentfund, total contributions by the member to the Fund from 1 March 2016
(excluding profit and interest):

i) Mandatory if the commencement date is on or after 1 April 2016 or if an amount was entered in
the ‘up to 1 March 2016 contribution’ field.

i) Enter the member’'s contributions and the employer's contributions from 1 March 2016.

A) If the member did not contribute, enter only the employer’s contribution (fringe benefit
amount).

iii)  From 1 March 2016 the excess contributions to any retirement funds not allowed as a deduction
in terms of section 11F on assessment, will be displayed in the ‘Amount carried forward to next
year field for code 4029 on the ITA34.

A)  This amount on the ITA34 will automatically be included as excess fund contributions and
allowed as a deduction in terms of the Second Schedule to the Act when the tax on any
tax directive is determined, no manual tax directive application (hard copy / paper copy)
form is required once the returns from the 2017 year of assessment has been submitted
and assessed.

iv)  Where the tax directive application was submitted before the assessment was finalised, the
excess contributions will, once the assessment is finalised, be allowed either as:

A)  The opening balance for section 11F in the following year of assessment;

B) A Second Schedule deduction, where another lump sum tax directive application is
submitted before the next year's assessment is processed; or

C) If no tax directive application is submitted, the excess fund contributions will be granted as
a section 10C exemption against the pension or compulsory annuity when the member
submits his / her next return with pension or compulsory annuity income source code. The
value of the exemption is limited to the value of the total compulsory annuity income of the
taxpayer for that year of assessment. (No tax directive will be issued for section 10C
exemptions - it will only be allowed on assessment.)

) Example: The member elects to retire in August 2021. When the Fund submits the
tax directive application, the member’'s 2021 return is not yet filed or assessed.
Therefore, the member's excess contributions towards the retirementfunds have not
yet been determined because the 2021 return was not yet submitted and assessed.
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The excess contributions will therefore not be reflected on the tax directive as
‘Excess retirement fund contribution’.

) Once the return is submitted (from 2021 and onwards) and an excess amount is
determined this excess amount will be allowed automatically as a Second Schedule
deduction on the subsequent tax directive appliaction(s) submitted. The obligation
is therefore on the member to ensure that he / she is aware of the income tax
implications flowing from his / her election BEFORE an instruction is submitted to
the Fund. The amount will be reflected as ‘Excess retirement fund contribution’ on
the tax directive (IRP3e); or

) If the next return (e.g. 2021 return) is submitted before a tax directive application is
submitted and the member receives an annuity or pension during the 2021 year of
assessment (the IRP5/IT3(a) tax certificate with source codes 3603, 3610, 3611 or
3618), the 4029 amount on the previous year’s assessment (2020) will be allowed
as a section 10C exemption on the next assessment (i.e. 2021 assessment).

3.5.24Transfer from Pension Fund (after tax amount)

Transfer from Pension Fund (after tax amount) R| | ‘ ‘ | | | ‘ | | | | ‘ ‘ | ||:|:|

Diective number for pension transfer | ‘ ‘ | | | | ‘ | | | ‘ ‘ | | ‘ ‘ | | | |

a)

d)

THIS FIELD must NOT be completed if the pension fund / pension preservation fund benefit was
transferred to a provident fund / provident preservation fund after 1 March 2021, with a date of accrua
after 1 March 2021 as no tax was levied on the transfer.

i) This field must ONLY be completed where employees, tax was deducted from the pension fund /
pension preservation fund benefit in order to prevent double taxation.

i) The tax directive application formwill be rejected with the message ‘4452 — Original Transferfrom
Pension Fund details incorrect’. To prevent the rejection of the application this field must be left
blank if the date of accrual for the transfer of the pension fund to a provident / provident
preservation fund is after 1 March 2021.

Where the member has transferred a benefitfrom a pension fund or a pension preservation fund, to a
provident fund or provident preservation fund before 1 March 2021, enter the after-tax amount (amount
the Fund actually received) in this field.

This field must only be used if the amount was not entered in the field ‘/n the case of provident fund,
total contributions by the member to the Fund up to 1 March 2016 (excluding profit and interest’) and
the member became a member of the Fund submitting the tax directive application after 1 March 2016.
Refer to paragraph 3.5.23 ‘Provident fund contributions’ in this guide.

i) Where the commencement date in the current fund is after 1 March 2016, the ‘Pension benefit
transferred (after tax amount) cannot be entered in ‘The Provident Fund contributions’ field as
deemed own contributions. This field, instead of ‘The Provident Fund own contribution amount’
field, must be completed to avoid the decline of the tax directive application.

If an amount is completed in this field, then the directive number field is mandatory. Enter the tax
directive number that was provided on the ROTO01 (or tax directive) when the pension benefit was
transferred to the Provident Fund or Provident Preservation Fund before 1 March 2021.

3.5.25Transferred by non-member spouse previously taxed.

a)

b)

Non-member spouses who have transferred the divorce awards before 1 March 2009 to an ap proved
fund and tax was levied on the amount transferred has to complete this field.

The Fund Administrator must provide the non-member spouse with a copy of the ROT01 form to be
submitted as supporting documentation upon request from SARS.

3.5.26If a policy of insurance is ceded to the member, state the surrender value as at date of cession

(for the purpose of paragraph 4(2)bis of the Second Schedule):

a) This field is only available on a manual (hard copy / paper copy) tax directive application form.
b)  Only enter the amount of the value of the policy on the date of cession.
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C) Attach the documentation of the cession to the manual (hard copy / paper copy) tax directive application
form.

3.5.27 Excess contributions previously not allowed as a deduction.

a) This field ‘Where member contributions to the Fund have exceeded such amounts as allowed for
deduction against income, state total amount of excess contributions’is only available on a manual
(hardcopy / paper copy) tax directive application form. Proof of the amount to be considered as an
allowable deduction must be provided.

NOTE: Excess fund contributions will automatically be allowed as a deduction on a tax directive application
in terms of paragraph 6 of the Second Schedule to the Act where the “Amount carried forward to next year
on the taxpayer's ITA34 was verified as correct. From the 2017 year of assessment and onwards, any amount
in the ‘Amount carried forward to next year’ field for code 4029 on a taxpayer’s ITA34 will automatically be
allowed as a deduction on the tax directive application submitted.

Please notethat if the taxpayer submits the return forthe current year of assessment (e.g.2023) and the retum
is assessed and thereafter the Fund Administrator submits a tax directive application with a date of accrual in
the following year of assessment (2024), the excess contribution on the last assessed return (2023) will be
taken into account against the current lump sum (2024) for which the tax directive application was submitted.
If atax directive application is submitted for the 2024 year of assessment and the last year assessed is 2020,
the excess contributions (4029) in the ‘Amount carried forward to next year’ on the taxpayer’s ITA34 on the
2020 assessed return will be taken into account against the current lump sum (2024) f or which the tax directive
application was submitted. Therefore, the ‘Amount carried forward to next year’ field for code 4029 on the
2020 return will not be available for the section 10C exemption or for the opening balance for the section 11F
deduction on the 2021 return when the taxpayer submits the 2021 return if there are no remaining excess
contributions (4029).

The obligation is therefore on the member to ensure that the member is aware of the income tax
implications flowing from his / her election BEFORE an instruction is submitted to the Fund. A tax
directive cannot be cancelled where the ‘Amount carried forward to next year’ (4029) has been allowed as a
deduction on the tax directive instead of being the opening balance for a section 11F deduction or a
section 10C exemption in the subsequent assessment. Rather, the taxpayer must postpone the request for
the lump sum payment until such assessment has been finalised.

b)  This field can only be used if the ‘Type of fund’is pension or pension preservation fund.

i) This field must be used where the excess contributions was not allowed automatically and to
claim excess fund contributions not previously allowed as a deduction on assessment in tems
of section 11F [previous section 11(k) this amount can also include section 11(n)] amounts
previously not allowed, as well as provident fund contributions where the member has
transferred from a provident fund to a pension / pension preservation fund.

i) If the Fund Administrator has submitted an electronic tax directive application the Fund must first
cancel the tax directive application electronically.

A) Complete a manual (hardcopy/ paper copy) tax directive application form and email it to
SARS with the supporting documents. The SARS assessment centre will ensure the
amount claimed as an excess fund contribution is correct and sufficient proof is provided
before capturing the tax directive application on SARS system.

iii)  Where the provident fund benefit was transferred to a pension fund attach the contributions
schedule peryearof assessment. The employer’s contribution mustbe reflected separately from
the employee's contributions for each year of assessment; or the following supporting
documentation must be provided:

A)  The ROT01 where the member has transferred from a provident fund to pension / pension
preservation fund. If the date of accrual of the transfer is after 1 March 2016 the ROTO1
must clearly indicate the member’s contributions prior to 1 March 2016 and the provident
contributions after 1 March 2016’ to prevent the rejection of the tax directive application
form; or

) A copyof the ITA34 for the last year of assessment reflecting the 4003 and 4029 codes.

If the reason for the tax directive application, when the benefit was transferred from a

provident fund to a pension / pension preservation fund, was not ‘ Transfer, the provident

fund contributions will not be allowed as a deduction as the amount would have been
allowed as a deduction on the withdrawal benefit.

iv)  Where the member has made additional voluntary contributions to the Fund and these
contributions were not reflected on the employees IRP5/IT3(a) tax certificate during any year of

ow
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assessment, the voluntary contributions must be reflected separately on the schedule of
contributions: or
A)  The Fund must attach a letter with the following information:
) The amount voluntarily contributed and the date the contribution was received;
) The Fund name and FSCA registration number;
lll)  The name and contact details of a person SARS can contact and confirm that he
contribution is correct.

V) The tax directive application with the schedule / letter / copy of ITA34 / copy of the ROTO1 will be
forwarded to the relevant division to ensure that the amount claimed as excess fund contributions
are correct.

vi)  Where the schedule and / or relevant supporting documents are not attached to the tax directive
application form, the amount claimed as excess fund contributions will be limited to the amount
on SARS'’ records.

vii)  Reduce the excess amount with any amount previously claimed on a withdrawal from any fund
prior to retirement.

The amount or the portion of the amount in the ‘Amount carried forward to next year’ field for code 4029
onataxpayer’s ITA34 that was taken into accounton the tax directive will be displayed as ‘Contributions
not previous allowed as deduction’ on the tax directive (IRP3e).

3.5.28Former AIPF member’s contributions transferred to the Fund.

a)

Only former members of the Associated Institution Pension Fund (AIPF) who had transferred their
contributions to an approved fund before December 1994 can claim the contributions. The AIPF
contributions will not reflect on any carry-over folders on SARS’ system.

i) The tax directives can be submitted electronically.

i) If the FSCA number on the tax directive application form does not correspond with the FSCA
numbers on SARS’ system that can claim AIPF contributions, the amount claimed will not be
allowed as a deduction. The tax directive application will be declined with the message ‘4220 —
AIPF members contributions not allowed’.

iii) If the electronic tax directive was declined a manual tax directive application (hard copy / paper
copy) form must be submitted.

A)  The AIPF amount must be reflected as ‘excess contributions’ on the manual application
and either the letter issued by SARS indicating the amount will be ‘deemed as excess
contributions’ or any other document confirming that the member was a member of the
AIPF must be attached to the tax directive application form.

B) If the documents are not attached the contributions will not be allowed as a deduction on
the tax directive or on assessment.

3.5.29Did the Fund pay any portion of the lump sum payment into another fund?

b)

Did e fund pay sy porion of bhe bump sum peyment indo anaferfund?  Yes D No

i:Li‘t?IIIIIIIIIIIIII||||||||||||I||||||||||||||||||||||||

tndtpe  (PensiomFund| | (Prosite 'r'\.mi| ] [Retrement aon ly'\.nd| [==-um Fu 'u| o Fund [u clsimed Pensinn Breserusion

¥ YES', siste
rame of the trai

1]8]2]o4] | | CaRegisbsionso. 1] 2] [ a|!oo| [ 1] [ | |

i)
Barizatng Emplayer Name

E-mail addreas of ransiene
fund

Tel no. of bamsferee fund Cell n. of ransferee fund

EE—————— RN

o fLIITTTTITTTITI]
Pt ond v Y [T TTTTITTTT]

= fre tranzferes fund = Pushc Secior Fund? res[l Ml:‘

EStmle i e tansfer of the benefi is subject fo special condiions. F yes, confirm fe spplicable provision in e fund rules.

The above container must be completed in full if any of the ‘Transfer’ reasons were selected or where
the member selected a partial transfer.

If ‘YES’ is selected, enter the registered name of the Transferee Fund (the Fund who will receive the

amount):

i) In this field enter the name of the Fund as registered with the FSCA. (Refer to the ‘Active Fund’
list and in the case where the transferee fund is a participating employer refer to the ‘Registered
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c)

Active Participating Employers’list on the FSCA website.) Do not use the ‘Search’ function to
populate this field because the spelling could be different.

The following fields are mandatory if the ‘Yes’ indicator was selected :

i)

ii)

vi)

Select one of the following fund types:

Pension Fund;

Provident Fund;

Retirement Annuity Fund;

Pension Preservation Fund;

Provident Preservation Fund;

Unclaimed Pension Preservation Fund (can only be used if the reason is ‘Transfer’ and the

receiving fund is an ‘Unclaimed Benefit Preservation Fund’);, or

Unclaimed Provident Preservation Fund (can only be used if the reason is ‘Transfer and

thereceiving fundis an ‘Unclaimed Benefit Preservation Fund’)). Referto paragraphs 3.5.1

‘Transfer’ and 3.5.3 ‘Transfer Unclaimed benefit’ in this guide for more information..

Fund approval number:

A)  This field must be blank if the Fund transfer is to an approved fund.

B)  Only public sector funds can use the Fund approval number. For more information refer to
paragraph 3.2.2 ‘Fund approval number’ in this guide.

C) If the benefit is paid to a public sector fund the indicator ‘Is the transferee fund a public
sector fund?’ must be ‘Yes'.

FSCA registration number:

A)  This field is mandatory if the Fund transfer is to an approved fund. For more information
refer to paragraph 3.2.3 ‘FSCA registration number’ in this guide

B)  This is the registration number, as allocated by the FSCA (and must be provided in the
correct format 12/8/7-digits/6-digits. (Refer to the ‘Active Fund’list and in the case if the
transferee fund is a participating employer refer to the ‘Registered Active Participating
Employers’ list on the FSCA website.)

C)  Ensure that the correct FSCA number and the Fund name as indicated on the FSCA
webpage [Home / Regulated Entities / List of Regulated Entities and Persons /
Retirement Fund / Registered Active Funds] are captured.

D) Receiving funds will not be able to submitthe ROTO1 if incorrect numbers are used and
that will cause hardship to the member when the ROTO01 is still outstanding when the
taxpayer’s return is submitted.

E) An error message ‘Invalid format of FSCA registration number’ and / or ‘Participating
employer name must be provided’ will be displayed where:

)] The FSCA number is not in the correct format 12/8/7-digits/6-digits;

) Where the last 6 digits are greaterthan ‘0’ and no ‘Participating employer name’ was
entered (Refer to the ‘Registered Active Participating Employers’ list on the FSCA
website.);

)  Where the last 6 digits are zeroes and the ‘Participating employer name’ was
entered;

IV)  The Fund type selected is a ‘Retirement annuity fund’ and the last 6 digits is greater
than zero and a ‘Participating employer name’ was entered.

Participating employer name:

A)  The name of the employer participating in a registered type-A umbrella fund. The name
must correspond with the name as registered by the FSCA.

B) If any of the last six digits of the FSCA registration number is greater than zero e.g.
12/8/0012345/000006) the name must be provided.

C) If the last six digits of the FSCA registration number are only zeroes or the transferis to a
retirement annuity fund this field must be left blank. Refer to paragraph 3.2.3 ‘FFSCA
registration number’ in this guide for more detailed information and to prevent the rejection
of the tax directive application form. Do not use the ‘Search’ function to populate this field
because the spelling could be different.

Email address of transferee fund:

A) It is a mandatory field and must contain an “@” sign and a domain to be a valid email
address. Please ensure the correct email of the receiving fund (transferee fund) is provided.
SARS is using this email address to inform the receiving fund that the ROTO1 must be
submitted.

Tel no. of transferee fund

A)  Enterthe telephone number of the person that must be contacted when more information
is required.

JmooZ2

o
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vii)

viii)

xi)

xii)

B)  Only use numbers.

Is the transferee fund a public sector fund?

A) Select ‘Yes’ or ‘No’.

The amount transferred to the transferee fund:

A) If any of the transfer reasons are selected, this amount must be equal to the amountin the
‘Gross amount of lump sum payment’ field. If not, SARS’s tax directive system will decline
the tax directive application.

B)  If the taxpayer wants to take a portion in cash and transfer a portion to an approved fund
the reason must either be withdrawal or resignation. The amount in this field will then be
deducted from the ‘Gross amount of lump sum payment’ before the tax is calculated.

Amount attributed to Pre—1 March 2021 Provident Fund vested rights plus growth.

A)  This amount field relates to the contributions to a provident fund before 1 March 2021
including the growth on the date of transfer to the new fund.

B) This field is also applicable to contributions to a provident fund before and after
1 March 2021 including the growth until the date of transfer to the new fund for members
who were 55 or older and were members of that provident fund on 1 March 2021.

C) This field is also applicable where there is a transfer of vested benefits from a provident
preservation fund.

D) This field must also be used for an amount attributed to pre-1 March 2021 provident
preservation fund vested benefits plus growth.

Amount attributed to Post—1 March 2021 Provident Fund value.

A)  This amount field relates to the period where contributions to a provident fund were
received after 1 March 2021 by members of the provident fund who were younger than 55
on 1 March 2021, or to the value in the provident preservation fund that is not regarded as
a vested benefit.

B)  This field is also applicable to the total non-vested benefit value being transferred or where
the member joined the fund after 1 March 2021.

C)  This amount relates to contributions to a provident fund, including growth, fora member
who transferred from a previous provident fund in which the member was 55 years or older
on 1 March 2021.

The total of the two amounts (vested and non-vested) must correspond with the amount in the

field ‘The amount transferred to the transferee fund'.

State if the transfer of the benefitis subject to special conditions. If ‘Yes’, confirm the applicable

provision in the Fund rules.

3.5.30Partial withdrawal

a)

b)

c)

d)

The field ‘Was there a partial withdrawal taken from this benefit in the previous or current fund prior to
this payment? is mandatory if the member has withdrawn a portion of the benefit in the preservation
fund before retirement.

Where a member has transferred from a public sector fund and the member has withdrawn partor all
of the pre-1998 vested right, this amount must be provided to ensure that the pre-1998 vested portion
is correctly calculated, when the member now takes the full benefit in cash. If this information is not
provided on the application form, the fund can be liable for a loss to the fiscus.

If "Yes'is selected, the Fund must provide the following additional information:

‘Date of the partial withdrawal’. The Fund must use the date of accrual on the tax directive
application submitted for the partial withdrawal.

‘Amount of partial withdrawal . Enter the amount the member withdrew from the preservation fund
before reaching the retirement age or before submitting current tax directive application.
‘Directive number’. The tax directive number that was issued by SARS when the member
withdrew a portion of the amount from the preservation fund.

The form provides for two withdrawals.
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3.5.31Non Resident Service Rendered Inside / outside Republic.

Non Resident Service Rendered inside the Republic [Section 9(2)(1)]

Wese any senices rendersd inside [ outside the Republic during the pesiod of membership of the fund? Yes |:| No |:|

Total numier of months servicss wers rendensd while contributing to fund l:l:lj
Total number of months services were rendered inside fhe Republic while confributing to fund D:D
Total number of months services were rendered outside the Republic while contributing to fund D:I:I

a) This container ‘Non Resident Service Rendered Inside / outside Republic [Section 9(2)(i)]’ is only
available on the tax directive application forms on eFiling. This information can only be completed if the
member of the Fund is a non-resident. Refer to paragraph 3.1.5 ‘Is the taxpayer a non-resident? in this
guide.

b)  This container must be completed even if the non-resident did not render any services inside SA or if
the DTA must be taken into account.

c) Select ‘Yes’to the question ‘Were any service rendered inside / outside the Republic during the period
of membership of the Fund? the following fields must be completed:

i) Total number of months during which services were rendered while contributing to the Fund;

ii) Total number of months during which services were rendered inside the Republic while
contributing to the Fund; and

iii)  Total number of months’ services were rendered outside the Republic while contributing to the
Fund.

d) Adetailed history of employment, on the letterhead of the employer, must be attached to the tax
directive application form, as well as the certificate of residence. The detailed history of employment
letter must clearly indicate the start day / month / year and an end day / month / year of employment
and where the services were rendered while contributing to the fund.

e)  Where no services were rendered inside SA and the non-residentis a member of an SA fund (e.g.
Eswatini (Swaziland), Lesotho, Botswana etc.), the container must also be completed.

i) Select ‘Yes’to the question ‘Were any service rendered inside / outside the Republic during the
period of membership of the fund?’.

i) Provide the months of service rendered inside and outside SA according to the history of
employment letter.

3.5.32Period of employment in Public Sector fund (excluding AIPF)

Period of Employment in Public Sector Fund (excluding AIPF)

omeicd of marsbarship: i e pullic secor hed (il barwll; W lum e aroart v eses
PR —— ] ] H | [T mmtemsmmesmse (T T 111111
e s indicat o sl mar o . P Sachor Fard? g g Po Gcke el s e e ot oo e [ | [ ] [ ] [ ] TTTTT]1

a) This container must only be completed if:

i) the memberhad pre-1 March 1998 years of service (pre-1998 vestedright)ina public sectorfund
where Paragraph 2A of the Second Schedule must be applied and the fullbenefit was transfemed,
on or after 1 March 2006 to the approved fund that is paying the lump sum; or

ii) the member transferred the public sector fund benefit for a second time to another approved
fund on or after 1 March 2018.

A) If the benefit was transferred for a second time before 1 March 2018 the vested right
amount will not be taken into account when calculating the tax liability.

b)  The container must not be completed if:
i) the full benefit was not transferred (i.e. the exempt portion was takenin cash on transfer of the

benefit);
A) a portion of the benefit was withdrawn (i.e. the exempt portion was withdrawn from the
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Fund); or
B) the reason on the tax directive from the Public Sector Fund was not ‘05 - Transfer’.

i) the benefit was transferred before 1 March 2018 to another ap proved Fund (a second fund after
the exit from the original public sector fund before 1 March 2018).

iii)  the member's years of service in the public sector fund only commenced after 1 March 1998.

iv)  The Fund submitting the tax directive application form is a public sector fund. For more information
refer to paragraph ‘3.5.21 If a public sector fund, the period, if any, during which the member was
a member of another public sector fund’ in this guide, for previous years or service in a public
sector fund.

V) The member transferred from the Associated Institutions Pension Fund (AIPF) to this current
fund. Thefieldin paragraph ‘3.4.17 - Former AIPF member’s contributions transferred to the Fund’
must be used.

vi)  If the container is completed where the above scenarios are applicable, the tax directive system
will either decline the application with an error message or will not take the information into
account when the taxable portion is calculated.

c) Paragraph 6 of the Second Schedule to the Act specifically provides for a deduction in circumstances
where the pre-1998 vested right amount has not previously been allowed as a deduction to a member.
Therefore, where a member of a public sector fund has chosen to transfer only the taxable portion of a
withdrawal benefit to another fund, and has taken the tax-free portion as a lump sum (in cash), a
deduction in terms of paragraph 6 of the Second Schedule to the Act will not be allowed, because the
reason on the original tax directive, from the Public Sector Fund, was not ‘Transfer’.

d)  All the fields in this container must be completed where the member of a public sector fund has
transferred the full benefit to an approved fund and is exiting or withdrawing from the first Receiving
Fund (transferee fund) or has transferred the Public Sector Fund benefit for a second time after
1 March 2018 to another approved fund and is now withdrawing or exiting from the second approved
fund. The fields to be completed:

i) ‘Period of employment in public sector fund.’
A)  The Fund Administrator / Trustees must only provide the ‘From date’ and ‘To date’in tems
of the period employed or the period of membership in the Public Sector Fund.
i) Provide ‘The original amount attributed to the above period of membership in the Public Sector
Fund (full benefit)’,
A)  This is the amount that was transferred from the Public Sector Fund when the member
exited the Public Sector Fund.

)] If the benefit was transferred from the GEPF, the amount in the ‘Member’s gross
benefit’ / ‘Benefit Resignation’ field on the ROT from the GEPF must be used.

) If the ROT indicates that debt was deducted, the above field must be reduced with
the debt amounts. GEPF must be contacted if there is any uncertainty regarding the
amount that the GEPF has used on the tax directive.

lll)  The taxpayer can obtain a copy of the tax directive on eFiling when selecting
‘Request Previous Years Directive’ and provide a copy of the directive to that
Fund to ensure the correct transferred amount is used on the tax directive
application form. SARS cannot provide the information received from the
Transferring Fund to the receiving fund. The required information MusT be on the
ROTO1, or the transferring public sector fund must be contacted to obtain the comect
information.

iii)  Enter the ‘Date the amount was transferred from a public sector fund (CCYYMMDD);
iv)  Enter the ‘Date of transfer from first approved fund (CCYYMMDD);

A)  This field must be blank if the benefit was transferred directly from the public sector fund.
V) Both the following questions must be answered:

A)  Answer the question — ‘Was the benefit received directly from a Public Sector Fund?.

Selecting ‘Yes / No’;.

)] The answer must be ‘Yes’ if the member only transferred from a public sector fund
once.

) If the member transferred to another approved fund the answer mustbe ‘No’ since
the Fund paying the benefit did not receive it directly from the public sector fund.

B) Answer the question - ‘Did the previous Fund indicate the benefit was from a Public

Sector Fund?. Selecting ‘Yes / No'.

)] The answer must be ‘Yes’if the current Fund paying the benefit did not receive it
directly from a public sector fund but from an approved fund indicating on the ROT
that there was service rendered in the public sector fund.
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) The answer must be ‘No’ if the benefitwas received directly from a public sector
fund.
vi)  Enter the ‘Public Sector Fund directive number for the original transfer’.

A)  If the tax directive number provided does not exist or the tax directive number provided is
notforatransferfromapublic sectorfund toanapproved fund, the tax directive application
will be declined.

)] The taxpayer can obtain a copy of the tax directive on eFiling when selecting
‘Request Previous Years Directive’ and provide a copy of the directive to that
Fund to ensure the correct transferred amount is used on the tax directive
application form. SARS cannot provide the information received from the
transferring fund to the receiving fund. The required information musT be on the
ROTO1 or the transferring public sector fund must be contacted to obtain the comect
information.

The above information will determine if the member can get the deduction in terms of paragraph 6 of

the Second Schedule to the Act.

i) Therefore, if the information is captured incorrectly the pre-1998 vested right will not be taken into
account.

i) The reason on the directive number provided, in this container, must be '05- Transfer’ / ‘31 -
Divorce transfer’ to enable the system to allow the pre- 1998 vested right amount as a deduction.

iii)  The Transferring Fund did notindicate on the tax directive application that the Fund (transferring
the benefit) is a public sector fund.

iv)  To avoid the cancellation of tax directives the Fund Administrator can use the simulation option
before submitting the final tax directive application to ensure that the pre-1998 vested right is
taken into account.

3.5.33Declaration

a)

Refer to paragraph 3.8 DECLARATION AND SIGNATURE.

Form C
The form can and must only be used by a retirement annuity fund(RAF).

The Fund Administrator must analyse the nature of the lump sum payment(s) that will be made to the
member and select the appropriate reason provided on the tax directive application form.

The following reasons for the tax directive are on the Form C application form:

Particulars of Gross Lump Sum Due
Reason for directive [Retremml ] [ Retrament dus o il eaite | J [Demﬁprcrhcﬂwrement | [Transte'pliuvaetremmt | ) [Dscmmusd Combsrias | J i

[chme—hﬁemhsrsgnuss ‘ ] | Divoree - Non-Member Spouse | } [mm'rransrer | [Emgmﬁm\'mm:m ‘ J [wmm;nmnv;amryi ] [EpssmﬂnfSAResm!neel

3.6.1 Retirement

The retirement age is determined by the rules of an RAF and the contract / policy or contracts / policies.

From 1 March 2015 a member of the Fund can now elect when to retire from the Fund. Refer to
paragraph ‘3.6.13 Date of accrual’ in this guide, for more information.

Where the Fund type is ‘Retirement Annuity Fund’ only one-third of the benefit can be taken as a lump
sum. For more information on the amount that can be taken as a lump sumin cash, refer to paragraph
3.6.16 ‘Gross amount of lump sum payment’ in this guide.

The amount in the ‘Gross amount of lump sum payment’field on the tax directive application must be
entered in the amount field for source code 3915 on the IRP5/IT3(a) tax certificate and the tax in the
amount field for source code 4115.

i) If the amount in the field ‘Gross amount of lump sum payment is zero, no
IRP5/IT3(a) tax certificate is required if the full benefit was used to purchase an annuity /
annuities. If an IRP5/IT3(a) tax certificate forthe full benefitis issued, the return will be rejected.

i) If the ‘Gross amount of lump sum payment’ is greater than zero but less than R1, an
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3.6.2
a)

b)

3.6.3

b)

IRP5/IT3(a) tax certificate must be issued but the amount cannot be less than R1 on the
IRP5/IT3(a) tax certificate, to prevent the rejection of the annual return. The member will not be
able to submit the annual return.

Retirement due to ill-health
The rules of a RAF will indicate when a member can retire due to ill-health.

Where the Fund type is ‘Retirement Annuity Fund’ only one-third of the benefit can be taken as a lump
sum. For more information on the one-third that can be taken as a lump sum in cash refer to paragraph
3.6.16 ‘Gross amount of lump sum payment’ in this guide.

The amount in the ‘Gross amount of lump sum payment’field on the tax directive application must be
entered in the amount field for source code 3915 on the IRP5/IT3(a) tax certificate and the tax in the
amount field for source code 4115.

i) If the amount in the field ‘Gross amount of lump sum payment is zero, no
IRP5/IT3(a) tax certificate is required if the full benefit was used to purchase an annuity /
annuities. If an IRP5/IT3(a) tax certificate for the full benefit is issued, the return will be rejected.

i) If the ‘Gross amount of lump sum payment’ is greater than zero an IRP5/1T3(a) tax certificate
must be issued but cannot be less than R1, to enable the member to submit the annual return.

Death prior to retirement

From 1 January 2008 the total value of the benefit can be commuted as a lump sum where the reason
for the tax directive is ‘Death before retirement’.

If the date of death is before 1 January 2008 a formula was used to determine the allowable amount
that the beneficiaries or nominees could take as alump sum. The following two fields must be completed
if the date of accrual / date of death is before 1 October 2007:

i) ‘On death of member prior to retirement from the Fund: What amount would the taxpayer have
derived in respect of the commutation of one-third of the annuity if he had retired the day
preceding his death?

A)  To preventtheerror ‘6737 — One third commutation must be entered ifthe reason is death,
the correct one-third amount that the member could take in cash if the member retired a
day before the date of death.

i) ‘On death of member prior to retirement from the Fund: State total contributions by member to
the Fund, accumulated at 7% compound interest to the date of death’.

A) If the above field is not completed the error message 2950 — The member’s total
contributions to the fund must be supplied’ will be returned when the tax directive
application is declined.

hiad Refited the day preceding his death?

(On death of member prioe to refrement from the fund before 1 October 2007 What amount would the faxpayer have derived in respect of the commutation of one-third of the annuty if he R | ‘ ‘ | | ‘ | | ‘ | | ‘ ‘ ‘ | ‘ D]
'
On death of member prioe to refirement from the fund kefore 1 October 2007: State tofal confributions by member to the fund, accumulated at 7% compound inferest fo the date of death R | ‘ ‘ | | ‘ | | ‘ | | ‘ ‘ ‘ | ‘

NOTE: Refer to paragraphs 3.6.13 ‘Date of accrual’ and 3.6.15 ‘Date of Death of member’ in this guide.

c) If the member died after retirement, please refer to the Form E and the reason ‘3.7.4 Death Member /
Former Member after retirement must be used.

d)  The amountin the ‘Gross amount of lump sum payment’field on the tax directive application must be
entered in the amount field for source code 3915 on the IRP5/IT3(a) tax certificate and the tax in the
amount field for source code 4115.

i) If the amount in the field ‘Gross amount of lump sum payment is zero, no
IRP5/IT3(a) tax certificate is required if the full benefit was used to purchase an annuity /
annuities for the beneficiaries. If an IRP5/IT3(a) tax certificate for the full benefit is issued, the
return will be rejected.

i) If the ‘Gross amount of lump sum payment’ is greater than zero an IRP5/IT3(a) tax certificate
must be issued but cannot be less than R1, to enable the member to submit the annual return.

iii) If the date of accrual isbefore 1 October 2007 source code 3905 must be used onthe IRP5/IT3(a)
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tax certificate and the tax in the amount field for source code 4102.

3.6.4 Transfer prior to retirement.

f)

9)

This reason can only be used where a member of a RAF transfers the full benefit to another RAF.

A member of a RAF can only transfer to another RAF before the member retires from the Fund. Refer
to the definition of ‘retirement annuity fund’ in the Income Tax Act

On retirement the member cannot transfer the two-thirds or more to another RAF. The portion that
the member does nottake in cash must be used to purchase an annuity or must remain in the Fund
and be used to provide an annuity.

The transfer container mustbe completedin orderto avoid the decline of the tax directive application.
Refer to paragraph 3.6.25— ‘Did the Fund transfer the benefit to another fund before retirement?’
in this guide.

From 1 March 2023 a member with more than one contract/ policy in a RAF can now transfer one or
more of these contracts / policies to another approved RAF, subject to the following conditions:

i) The transfer value of the member’s interest must exceed R371 250 per contract / policy.

A)  The transfer value of the member’s interest must exceed R371 250 per contract / policy.
This means that the value of each contract/ policy must be equal or more than R371 250
to be able to split the transfer to multiple RA approved funds.

i) Where the total member’s interest (‘Total value of full annuity’) is not transferred, the amount
remaining in the RAF must exceed the amount of R371 250.

iii)  The tax directive system will validate that the amount in the ‘Gross amount of lump sum payment’
field is equal to the total of the amounts transferred. To avoid the rejection of the tax directive
application form ensure that the remaining amount (amount not transferred) is equal to the ‘Total
value of full annuity’ less ‘Gross amount of lump sum payment’.

The above conditions are not applicable where the member transfers the total member’s interest
(‘Total value of full annuity’) to another approved RAF. A single transfer container on the tax directive
application form must be completed when the member’s full interest is transferred to another fund,
regardless of the amount to be transferred.

The amount in the ‘Gross amount of lump sum payment’field on the tax directive application must be
entered inthe amount field for source code 3920 on the IRP5/IT3(a) tax certificate. If no taxwas reflected
on the IRP3e, reason code 04 must be used in the ‘Reason for no tax deducted field.

i) AnIRP5/IT3(a) tax certificate must beissued. If a tax certificate is notissued it will cause hardship
to the taxpayer when a taxpayer has to file the annual return. The annual return will be rejected
until the certificate is included in the return.

3.6.5 Discontinued Contributions

a)

Where amember of a RAF stopped contributing to the Fund the member can withdraw the benefit before
retirement if the benefitis less than the amount determined by the Minister of Finance. In Government
Gazette 29913 No. 467 dated 1 June 2007 the Minister determined the amount to be R7 000. The
R7 000 limitation applies per fund. Therefore, the total of all the contracts / policies in the Fund cannot
be more than R7 000.

During the 2021 Budget Speech the Minister of Finance Budget increased the amount of R7 000 to
R15 000. If the sum of all the contracts / policies, per fund, is more than R15 000 the system will
reject the application.

i) Once a member has stopped contributing to a fund and has withdrawn his / her benefit and then
becomes a member of the Fund again, the previous discontinued contribution will be taken into
account once the member stops contributing again and wants to withdraw his / her contributions.

The benefitis regarded as a withdrawal benefit from an RAF prior to retirement and is therefore taxable
as a withdrawal benefit.
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d)

3.6.6

c)

d)

3.6.8

c)

The amount in the ‘Gross amount of lump sum payment’ field on the tax directive application must
be entered in the amount field for source code 3920 on the IRP5/IT3(a) tax certificate and the tax in the
amount field for source code 4115.

Future surplus

Future surplus payable in terms of Section 15C of the Pension Funds Act is taxable in tems of
paragraph 2(1)(b) of the Second Schedule and the paragraph 5or6 deductions of the Second Schedule
of the Act are not applicable as paymentis not as a result of death, retirement, or resignation (Refer to
Interpretation Note 113 - Apportionment of surplus and minimum benefit requirements: Pension Funds
Second Amendment Act).

The amount in the ‘Gross amount of lump sum payment’field on the tax directive application must be
entered in the amount field for source code 3921 on the IRP5/IT3(a) tax certificate and the tax in the
amount field for source code 4115.

Divorce — Member spouse

This reason refers to the period before 1 March 2009 where the court has awarded a portion of the
member‘'s benefit to the non-member spouse.

i) ‘Date of divorce order’ field must also be completed.

The divorce award was included in the member’s income. The member was liable for the tax. Therefore,
the Pension Funds Act allowed a fund to deduct from a member’s individual reserve the PAYE that was
due on the tax directive for the divorce award of the non- member spouse.

A second tax directive is therefore required to be submitted for the PAYE the Fund had to deduct from
a member's minimum individual reserve. Refer to the General Note 33 on SARS website
www.sars.gov.za for the formula to be used to submit one tax directive application instead of several tax
directive applications.

The amount in the ‘Gross amount of lump sum payment’field on the tax directive application must be
entered in the amount field for source code 3902 on the IRP5/IT3(a) tax certificate and the tax in the
amount field for source code 4102.

Divorce — Non-member spouse

From 1 March 2009 the tax directive application must be submitted in the name of the non-member
spouse as the non-member is liable for the tax on the amount awarded by the court.

i) ‘Date of divorce order’ field must also be completed.

The withdrawal rates will be applicable if the non-member spouse did not transfer the benefit to another
approved fund.

The divorce benefit can either be taken in cash or transferred in full. The non-member spouse cannot
split the benefit to take a portion in cash and transfer a portion.

The amount in the ‘Gross amount of lump sum payment’field on the tax directive application must be
entered in the amount field for source code 3920 on the IRP5/IT3(a) tax certificate and the tax in the
amount field for source code 4115.

Divorce — Transfer

On a Form C the non-member spouse can only transfer from the member’s RAF to another RAF of the
non-member spouse’s choice.

The transfer container must be completed, and the full benefit must be transferred. Refer to
paragraph 3.6.25 — ‘Did the Fund transfer the benefit to another fund before retirement?’ in this
guide.

The amount in the ‘Gross amount of lump sum payment’ field on the tax directive application form must
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be entered on the field for source code 3920 on the IRP5/IT3(a) tax certificate. If no tax was reflected
on the IRP3, reason code 04 must be used in the ‘Reason for no tax deducted field.

i) An IRP5/IT3(a) tax certificate must be issued.

ii)

3.6.10Emigration Withdrawal
a) The ‘Emigration Withdrawal’ reason can only be used on SARS eFiling application forms.

b)  The definition of ‘retirement annuity fund’ has been amended with effect from 1 March 2008, to allow a
member who discontinues his / her contributions prior to his / her retirement date to be entitled to the
payment of a lump sum benefit where a member emigrated from the Republic and that emigrationis
recognised by the South African Reserve Bank for purposes of exchange control. Countries which fom
part of the Common Monetary Area (CMA) SA, Namibia, Lesotho and Eswatini (Swaziland) cannot use
the reason emigration withdrawal.

NOTE: The TRN is not mandatory if the member has no income tax reference (active / inactive) on SARS’s
system. If the person/ member has an inactive number on the SARS system, to prevent the rejection enmor
‘273 — Taxpayer is inactive’, the inactive number must be reactivated before a tax directive application can
be submitted.

C) The Fund Administrator must submit the tax directive application form on eFiling and must also
complete the following information in the ‘Emigration withdrawal’ container on a Form C.

Emigration withdrawal

Was an application for emigration recognised by the Reserve Bank? =3 No

@
=
o

i
|z proof of a valid Tax Clearance certificate attached? Ye
i

Is the certificate of residency of the new country of residence attached? es MNo

[]
[]
[]

Flease state date of emigration. (CCYYMMDD)

[]

[]

[]
|

Please note: if the answer o any of the above questions is "Yeg”, copies of the zaid documentation must be submitted as supporting documents to verify the validity of this request

d)  The fields are mandatory if the reason ‘Emigration withdrawal’ is elected. eFiling will prompt the upload
of the following compulsory documents:

i) A letter from the Authorised Dealer to confirm that the emigration was recognised by the South

African Reserve Bank for purposes of exchange control.

A)  Fortax directive applications with a date of accrual after 1 March 2022, if the letter from the
Authorised Dealer does not indicate that it recognised the emigration, the application will
be rejected.

B) Letters from Authorised Dealers indicating only that the taxpayer ceased to be resident will
not be accepted for emigration withdrawal. The reason ‘Cessation of SA residence’ must
be used.

i) A copy of the Tax Clearance Certificate (TCC) in respect of emigrations issued by SARS; or

A) A copy of the ‘Tax Compliance Status - Pin issued’ letter;

B) The TCC / TCS must be in the name of the taxpayer if the taxpayer has a tax reference
number (TRN); or

C) An affidavitindicating when the TCC was issued by SARS and the reason why that TCC
cannot be provided;

NOTE: For tax directive applications with a date of accrual after 1 March 2022 the SARS TCC or TCS pin, a
copy of the MP336(b) form must also be attached. If the MP336(b) form is not stamped and signed by
SARB with a date before 1 March 2021 or is not attached, the application will be rejected. The reason
‘Cessation of SA residence’ must be used.

i)  The member’s certificate of residence obtained from the relevant Tax Authority of the country
in which the member resides.
A)  Where the DTA must be taken into account a letter must be included indicating that the
DTA must be taken into account and a manual (hard copy / paper copy) tax directive
application form must be completed.
iv)  The date of emigration must be provided.
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A)  This date must correspond with the date on the MP336(b) and the date on the letter from
the Authorised Dealers confirming the emigration was recognised by the South African
Reserve Bank for purposes of exchange control.

V) For more information refer to the external guide ‘Tax Directive for Emigration and cessation of
visas’ on SARS website www.sars.gov.za.

vi)  Ensure that only the required documents are uploaded when the system prompt the user. Do
not upload the member’s option forms or emails that could clutter the SARS system.

vii)  The Fund Administrator submitting the application must ensure that the status on eFiling is
'‘Submitted to SARS'. If the status is 'Upload documents', the application has not been submitted
to SARS and only once the relevant supporting documents have been uploaded and submitted
will a case be created to be reviewed. The below status indicates that the documents were not
uploaded and submitted to SARS.

. i UPLOAD DUCUMENTS
noe you have uploaded all the ¢

SUBMIT DOCUMENTS butto

’ . Pin
lacuments, click =

On submission of the tax directive application form on eFiling a case will be created where a SARS
official has to verify that the correct supporting documents were uploaded and that the tax directive
application form was completed in full and correctly within 21 working days.

i) If the incorrect supporting documents were uploaded or the tax directive application form was not
completed in full the SARS official will reject the tax directive application. The Fund has to
resubmit the tax directive application form and ensure that ONLY the required supporting
documents listed above, are uploaded / attached.

i) If the tax directive application form was completed in full and the correct supporting documents
were uploaded, the SARS official will approve the tax directive application form and the tax
directive application form will be processed on SARS system to issue a tax directive if all the
validations (correct ID number, tax reference number, FSCA name and number, etc.) are met.

iii)  If the SARS system validations are not met, the tax directive application will be declined. In order
to find out the reason for it being declined a list of errors can be viewed on eFiling.

The reason ‘Cessation of SA Residence’ should be used from 1 March 2021. Refer to paragraph 3.6.11
‘Cessation of SA Residence’in this guide. If the taxpayer was in the process of emigrating and has
submitted the MP336(b) to the Authorised Dealer (Bank) before 1 March 2021, the reason emigration
withdrawal can be used. This reason ‘Emigration Withdrawal’ is only for those taxpayers in the process
of formally emigrating and where the emigrationis accepted by SARB (stamped and signed) on or before
28 February 2021. All the relevant sup porting documents for ‘Emigration withdrawal’ (including a copy
of the stamp and signed MP336(b) form) must be attached to the application form.

The amount in the ‘Gross amount of lump sum payment’ field on the tax directive application must
be entered in the amount field for source code 3920 on the IRP5/IT3(a) tax certificate, and the tax in the
amount field for source code 4115.

3.6.11Cessation of SA Residence

a) The ‘Cessation of SA Residence’ reason can only be used on SARS eFiling application forms.
b)  The definition of ‘retirement annuity fund’ has been amended with effect from 1 March 2021, to allow a
member who discontinues his / her contributions prior to his / her retirement date to be entitled to the
payment of a lump sum benefit where a member was not an SA resident for an uninterrupted period of
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three years or longer prior to the date of election to withdraw the benefit.

‘Cessation of SA Residence’ reason can be used with effect from 1 March 2021. A non-resident who
has previously used the once-off withdrawal benefit and wants to withdraw the full benefit before
reaching the age of 55, must have informed SARS that he / she ceased to be a resident and was out of
the country for an uninterrupted period of three years or longer prior to the date of election to withdraw
the benefit and provide such proof to the Fund Administrator.

The Fund Administrator must ensure that the member has not been a resident for an uninterrupted
period of three years or longer prior to the date on which the member elected to withdraw the benefit.
The Fund Administrator mustalso complete the following informationin the ‘Cessation of SA Residence’
container:

Cessation of SA Residence

Cerfificate of residence YN Y I:I N

Discument confirming cessation of residence YN Y |:| N |:|

These fields are mandatory if the reason ‘Cessation of SA Residence’is selected and must only be
completed if the reason for the tax directive is ‘Cessation of SA Residence’.

Diate of Cessation of SA Residence (CCYYMMDD)

The fund mustindicate withan ‘Y’ or a ‘N’ if the following supporting documents are attached to the
application form:

i) ‘Certificate of residence’

A)  If 'Y, the certificate of residence from the Tax Authority of the new country of residence

must be attached and must not be older than 12 months.
ii) ‘Documentation confirming cessation of residence’.

A) The Fund Administrator must ensure that the member was not a resident for an
uninterrupted period of three years or longer prior to the date of election to withdraw the
benefit. The documentsthat the Fund have obtained to confirm cessation of residence must
be attached to the tax directive application form. The following are examples of documents
the fund can consider:

)] The passport indicating the entry in and out of SA, including a travel diary displaying
the detailed information and the reason(s) for the visit to SA,

) assessments issued by the country of residence, or

lll)  any otherrelevant supporting documents, etc. to confirm that the taxpayer ceased
to be resident in SA.

B)  The taxpayer with a tax refence number must inform SARS as soon as he / she ceased to
be a SA resident. Once theinformation is received, SARS system will be updated to reflect
the taxpayer’s correctresident status. If the taxpayer's status on SARS system does not
reflect that the taxpayer is a ‘non-resident’ as well as the date that the taxpayer ceased to
be a resident, the tax directive application will be rejected.

)] The taxpayer must complete the RAV01 on eFiling or by means of making an
appointment to complete the RAV01 at a SARS Office if the taxpayer did not inform
SARS previously.

) Where SARS has issued an ‘Update Tax Residency Status’ notice a copy should be
attached to the tax directive application form; or

) If the taxpayeris not registered for income tax purposes, a letter of compliance will
be issued on a SARS letterhead and a copy thereof should be attached to the tax
directive application form.

IV)  The error message ‘117 — Tax ref no. already exist, please correct’ will be displayed
if a tax directive application without a tax reference numberis submitted and the
taxpayer has a tax reference number. If the tax reference number is inactive, it must
first be re-activated before the tax directive application can be re-submitted.

NOTE: The TRN is not mandatory if the member has no income tax reference (active / inactive) on SARS’s
system. If the person/ member has an inactive number on the SARS system, to prevent the rejection enmor
‘273 — Taxpayer is inactive’, the inactive number must be reactivated before a tax directive application can
be submitted.
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iii) ‘Date of cessation of SA Residence (CCYYMMDD)'.

A)  This date can be before 1 March 2021.

B) This is the date when the taxpayer ceased to be an SA resident.

C) The date of cessation is the date used to determine if the member is out of the country for
3 or more uninterrupted years up to the date that the tax directive application is received.
The error message ‘4544 — Invalid date of cessation of SA residence’ will be returned if the
person is not out of the country for more than 3 uninterrupted years according to the
information on the tax directive application form.

On submission of the tax directive application form on eFiling a case will be created where a SARS
official has to verify that the correct supporting documents were uploaded and that the tax directive
application form was completed in full and correctly within 21 working days.

i) The Fund Administrator submitting the tax directive application must ensure that the status on
eFiling is 'Submitted to SARS'. If the status is ‘Upload documents’, the application has not been
submitted to SARS and only once the relevant supporting documents have been uploaded and
submitted, will a case be created to be reviewed. The below status indicates that the documents
were not uploaded and submitted to SARS.

lick UPLOAD DUCUMENTS
Jnce you have uploaded all the documeants, click the

SUBMIT DOCUMENTS buttor

ii) If the incorrect supporting documents were uploaded or the tax directive application form was not
completed in full, the SARS official will reject the tax directive application. The Fund Administrator
has to resubmit the tax directive application form and ensure that ONLY the required supporting
documents listed above, are uploaded / attached.

iii) If the tax directive application form was completed in full and the correct supporting documents
were uploaded, the SARS official will approve the tax directive application form and the tax
directive application form will be processed on SARS systemto issue a tax directive, if all the
validations (correct ID number, tax reference number, FSCA name and number, etc.) are met.
A)  If the SARS system validations are not met, the tax directive application will be declined.

In order to find out the reason for it being declined, a list of errors can be viewed on eFiling.

The amount in the ‘Gross amount of lump sum payment’ field on the tax directive application must
be entered in the amount field for source code 3920 on the IRP5/IT3(a) tax certificate, and the tax in the
amount field for source code 4115.

3.6.12Withdrawal due to visa expiry (Only on SARS eFiling)

a)

b)

The ‘Withdrawal due to visa expiry’ reason can only be used and submitted through SARS eFiling.

With effectfrom 1 March 2016 the definition of ‘retirement annuity fund was amended to allow a member
who discontinues his / her contributions prior to his / her retirement date to access the lump sum benefit
at the expiry of the visa issued in terms of paragraph (b) or (i) of the definition of ‘visa’ in section 1 of the
Immigration Act of 2002.

NOTE: Onlyonthe expiry of the visa canthe member apply forthe withdrawal. If the visa has not yet expired
the tax directive application form cannot and will not be processed by SARS.

c)

The Fund Administrator must submit the tax directive application form on eFiling and must also
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complete the following information in the ‘Expiry of Working Visa’ container:

Expiry of Working Visa
Was the visa issued in terms of paragraph () o (i) of the definiton Yas No
of visa in section 1 of the Immigration Act, no. 13 of 20027 .
Diid the visa expira? Yes |:| No |:|
Did the member exit South Africa? Yes |:| No |:|

Pleaas nota: if the answer to any of the albove questions is “Yes”, copies of the said documentation must be submitted as supporting documents to vesify the validity of this request.
Mandatory if the reason ‘Expiry of Working Visa' is selected.

i) If one of the answers is ‘No’ and the listed documents are not attached to the tax directive
application form, the tax directive application will be declined.

The Retirement Annuity Fund Administrators, must attach the following supporting documents to SARS:

i) A copy of the Certificate of residence obtained from the relevant Tax Authority of the country in
which the member resides;

ii) A copy of the passport indicating the exit from South Africa;

iii) A copy of the Visa indicating the expiry date and the applicable paragraph in the definition of
“Visa” in Section 1 of the Immigration Actin terms of which the visa was issued or a ‘Visa / Permit
Compliance and Cancellation of Visa’ letter from Department of Home Affairs, that is issued or
obtained in terms of paragraph (b)(x)(dd)(B)(AA) of the definition of “retirement annuity fund”in
section 1 of the Act, will be treated the same as the expiry of a work visa.

A)  Ensure that only the required documents are uploaded where the system prompts the user
to upload.

NOTE: The TRN is not mandatory if the member has no income tax reference (active / inactive) on SARS’s
system. If the person/ member has an inactive number on the SARS system, to prevent the rejection enmor
‘273 — Taxpayer is inactive’, the inactive number must be reactivated before a tax directive application can
be submitted.

f)

g)

On submission of the tax directive application form on eFiling a case will be created where a SARS’
official has to verify that the correct supporting documents were uploaded and that the tax directive
application form was completed in full and correctly, within 21 working days.

i) If the incorrect supporting documents were uploaded, the tax directive application form was not
completed in full or the visa has not expired. the SARS’ official will reject the tax directive
application. The Fund has to resubmit the tax directive application form once the visa has expired
and ensure that ONLY the required supporting documents as listed above, are uploaded/ attached
and that the form is completed in full.

i) If the tax directive application form was completed in full and the correct supporting documents
were uploaded the SARS’ official will approve the tax directive application and the tax directive
applicationformwill be processed onthe SARS’ system toissue ataxdirective if all the validations
(correct ID number, tax reference number, FSCA name and number, etc.) are met.

A) If the SARS’ system validations are not met, the tax directive application will be declined.
In order to find out the reason for it being declined a list of errors can be viewed on eFiling.

The amount in the ‘Gross amount of lump sum payment’ field on the tax directive application must
be entered in the amount field for source code 3920 on the IRP5/IT3(a) tax certificate, and the tax in the
amount field for source code 4115.

3.6.13Date of accrual

a) Mandatory field.
b)  From 1 March 2015 the date of accrual will be the date the person elects to have the retirement benefit
paid to him / her in terms of paragraph 4(1) of the Second Schedule to the Act.
c) The accrual date for death will be one day before the date of death or can be equal to the date of
death.
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i) The date of accrual cannot be after the date of death. The error messages ‘1452 - Directive Tax
Year is greater than Estate Tax Year and ‘5910 - Date of accrual cannot be greater than estate
date’ will displayed if the date of accrual is after the date of death on the SARS’ system.

ii) If the Fund Administrator is sure the correct date of accrual was used, the Executor of the Estate
must contact SARS to correct the date of death to correspond with the date of death on the death
certificate.

iii)  If the memberis not deceased, the member must provide the Fund Administrator with the correct
tax reference number. The current tax reference number used by the Fund Administrator on the
tax directive application form cannot be used and is no longer a valid tax reference number.

d)  The date of accrual for:

i) Divorce — the date the non-member spouse elected to take the benefit in cash;

i) Transfer — the date the benefitis transferred to another RAF. This is applicable to all transfers;

iii)  Emigration withdrawal, Cessation of SA residence, Expiry of Working Visa — the date the member
elected to take the benefit in cash.

NOTE: Employees' tax payable on lump sum benefits is calculated, based on the tax directive information on
SARS’ system, the date that the tax directive applications are submitted, and not according to the order
of the date of accrual for that tax year / year of assessment. The date of accrual and the reason for the current
tax directive are used to determine which tax rate is applicable for the tax year on the tax directive application
form. ONLY when the taxpayer’s return is filed for the year of assessment, SARS recalculates the tax on all
lump sum benefits received during that year of assessment, according to the date of accrual provided on
each tax directive application form and previous finalised lump sum tax directives on the SARS’ system. An
adjustment to employees’ tax, if any, will be done on assessment.

3.6.14Commencement date of policy
a) Mandatory field.

b)  The date the member became a member of the Fund that is now applying for a tax directive / submitting
the tax directive application.

3.6.15Date of death of member
a)  Only mandatory if the reason on the tax directive is ‘Death prior to Retirement’.
3.6.16Gross amount of lump sum payment

a)  The amount entered in this field is the amount that the member of the Fund has elected to take in cash
in accordance with the rules of the Fund, or the amount that the member is transferring out of this RAF.

b) SARS'’s tax directive system will validate that the ‘Gross amount of lump sum payment’ amountis not
more than one-third of the amount in the ‘Total value of the full annuity’ field where the reason selected
is not ‘Transfer.

C) Before 1 March 2016 where the two-thirds of the total value of the annuity or annuities in a fund did not
exceed R50 000 (R75 000 in total) the annuity or annuities may be commuted for a single payment.

d)  From 1 March 2016 where the two-thirds of the total value of the annuity or annuities in a fund does not
exceed R165 000 (R247 500 in total) the annuity or annuities may be commuted for a single payment
or any amount may be commuted if the total value of all annuities does not exceed R247 500 at
retirement, the remaining amount must be utilised to purchase an annuity.

i) An error message ‘1857 - Gross amount incorrect’ will be displayed if the tax directive
application is submitted and the total of the ‘Gross amount of lump sum payment’is more than
one-third of the ‘Gross amount of total benefit’ (per tax directive application); or

ii) Where a second tax directive application formis submitted by the same Fund and the total of the
‘Gross amount of total benefit per fund, for both tax directive applications are in total more than
R247 500 (R75 000 for tax directive applications with a date of accrual before 1 March 2016):
A)  Where the member has elected on contract/ policy one (1) to use the full benefit to

purchase an annuity or take less than one-third in cash, the member cannot, on the tax
directive application form, for contract/ policy two (2) choose to take the full benefit or the
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one-third of the two (or more) contracts / policies in cash. The validation on the SARS’
system is per contract/ policy (per application form) that the ‘Gross amount of lump sum
payment’ is not more than one-third of the ‘Gross amount of total benefit’ and

B) if there are multiple contracts / policies then the total value of the contracts / policies taken
in cash is not more than the R247 500.

C) Example one: A member has two contracts / policies in a fund and elects to receive the
total value of R200 000 to purchase an annuity using the total benefit from contract/ policy
one (1). When policy two (2), with a total value of R60 000 matures, and the member elects
to receive the full benefitin cash, the SARS’ systemwill decline the tax directive application
with an error message ‘1857 - Gross amount incorrect’. The total value of the two contracts
/ policies in that fund is R260 000, therefore the member can only receive one-third of
R20 000 of the R60 000 in cash.

D) Example two: A member has two contracts / policies in a fund. In 2021 the first contract /
policy with a total value of R162 000 matures and the member elects to take only R50 000
as a cash portion and use the R112 000 to purchase an annuity. The second contract /
policy matures in June 2023 and the total value of the contract / policy is R125 000. The
member decided to take the full benefitin cash. The tax directiveapplication will be rejected
with the error message ‘1857 - Gross amount incorrect’ as the ‘Gross amount of total
benefit’ of the two contract / policies in that fund is R287 000 (R162 000 + R125 000) and
is therefore more than R247 500.

) The member can only take one-third (R41 666.67) of the total value of R125 000 of
the second contract / policy in cash.

) The R4 000 that the member could have taken in cash when contract/ policy one
matured cannot now be included in the current lump sum.

3.6.17Total value of full annuity
a)  The ‘Total value of full annuity’ must always be provided.

b)  This is the total amount available to the Fund Administrator to pay the one-third commutation or a lesser
amount that the member has elected to take in cash; and

C) The two-thirds must be used to provide the member with an annuity or must be used to purchase a
compulsory annuity from a Long-term Insurer.

3.6.18Amount distributed to non-members spouse in respect of divorce order.

a) This field must only be used if the date of accrual is before 13 September 2007.
3.6.19Date of divorce order

a) Mandatory if any of the divorce reasons are used.

3.6.20Transfer by non-member spouse previously taxed.

a) Non-member spouses who have transferred the divorce awards before 1 March 2009 to an approved
fund and tax was levied on the amount transferred has to complete this field.

b)  The Fund Administrator must providethe non-member spouse with a copy of the Recognition of Transfer
(ROT) form to be submitted as supporting documentation upon request from SARS.

3.6.21 Excess fund contributions not previous allowed as a deduction.

a) This field ‘Where the member contributions to the Fund have exceeded such amounts as allowed
for deduction against income, state total amount of excess’ is only available on a manual tax
directive application form (hard copy/ paper copy), not on eFiling and refer to the excess fund
contributions not previously allowed as a deduction onassessment. in terms of section 11F (previously
section 11(k) and / or section 11(n) amounts not allowed).

NOTE: Excess fund contributions will automatically be allowed as a deduction on a tax directive application
in terms of paragraph 5 of the Second Schedule to the Act where the ‘Amount carried forward to next year
on the taxpayer's ITA34 were verified and correct. From the 2017 year of assessment and onwards, any
amount in the ‘Amount carried forward to next year field for code 4029 on a taxpayer’s ITA34 will
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automatically be allowed as a deduction on the tax directive application submitted.

Please note that if the taxpayer submits the return for the current year of assessment (e.g. 2023) and the
return is assessed and thereafter the Fund Administrators submits a tax directive application with a date of
accrual in the following year of assessment (2024), the excess contribution on the last assessed return (2023)
will be taken into account against the current lump sum (2024) for which the tax directive application was
submitted.

If atax directive is submitted for the 2024 year of assessment and the last year assessed is 2020 the excess
contributions (4029)inthe ‘Amount carried forwardto next year’ onthe taxpayer's ITA34 onthe 2020 assessed
return will be taken into account against the current lump sum (2024) for which the tax directive application
was submitted. Therefore, the 4029 on the 2020 return will not be available for the section 10C exemption or
for the opening balance for the section 11F deduction on the 2021 return when the taxpayer submits the 2021
return if there are no remaining excess contributions (4029).

The obligation is therefore on the member to ensure that the member is aware of the income tax
implications flowing from his / her election BEFORE an instruction is submitted to the Fund. A tax
directive cannot be cancelled where the ‘Amount carried forward to next year’ (4029) has been allowed as a
deduction on the tax directive instead of being the opening balance for the section 11F deduction orthe section
10C exemption in the subsequent assessment. Rather, the taxpayer must postpone the request for the lump
sum payment until such assessment has been finalised.

b)  The amount or the portion of the amount in the ‘Amount carried forward to next year’ field for code 4029
on ataxpayer’s ITA34 will be displayed as ‘Contributions not previous allowed as deduction’ on the tax
directive (IRP3e)

3.6.22Provident fund Contributions

if the amount is from a Provident Fund, indicate iotal provident fund confributions by member up to 1 March 2016 R| | | ‘ | ‘ ‘ | | | ‘ | ‘ | ‘ ‘,Dj
HEEEENEENEEEE

If the amount is from a Provident Fund, indicate fotal provident fund confributions after 1 March 2016, R | | |

a) The fields below can only be used where a Form A&D was used to transfer the benefit on retirement
(reason ‘52 - Transfer before Retirement [Par 2(1)(c)] was used on the FORM A&D).

i) ‘If the amount is from a provident fund, indicate total provident fund contributions by the

member up to 1 March 2016’.

i) ‘If the amountis from a provident fund, indicate total provident fund contributions by the
member after 1 March 2016°.

A)  The amountinthe’..provident fund contributions by memberup to 1 March 2016 field must
be limited to the value in ‘Gross lump sum amount payment’ field to prevent the error
message ‘2541 — The contributions cannot be greater than the lump sum’.

iii)  The error message ‘5868 — No Provident Fund Contributions allowed’ will be displayed where the

Form A&D with the reason ‘Transfer before Retirement [Par 2(1)(c)] does not reflect the

member’s provident fund contributions or the member did not contribute to the provident fund.

b) A manual form (hard copy / paper copy) must be submitted for any transfer prior to 1 March 2018 from
a provident fund to a RAF and where the provident fund contributions before 1 March 2016 were
previously not allowed as a deduction. Documentation from the Transferring Provident Fund must be
attached to reflect the contributions or an ROT0O1 must be attached to prevent the contribution being
disregarded.

3.6.23Transfer from Pension Fund (after tax amount)

Transfer from Pension Fund (after tax amount) R‘ | ‘ ‘ ‘ ‘ | | | ‘ | ‘ ‘ ‘ ‘ ‘D]

weserneebrpesniose [ [ [ [ [ [][[TTTITTTTTTT]

a)  Where the member has transferred a benefit from a pension fund to a provident fund / provident
preservation fund and thereafter transferred the benefit to a retirement annuity fund, enter the after tax
amount (amount the Provident Fund / Provident Preservation Fund has received before 1 March 2021)
inthis field. If the transfer fromthe Pension Fund, with adate of accrual after 1 March 2021 to a provident
/ provident preservation fund occurred, and the transfer was on a tax neutral basis (no tax was levied),
the transfer amount must not be completed in this field.

i) To prevent the error message ‘4452 — Original Transfer from Pension Fund details incorrect’ this
field must be blank if the date of accrual for the transfer of the Pension Fund to a provident/
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provident preservation fund is after 1 March 2021.

If an amount is completed in this field, the tax directive number field is mandatory. Enter the tax
directive number that was provided on the ROTO1 when the pension benefit was transferred to the
provident fund / provident preservation fund.

3.6.24Was there a partial withdrawal taken from this benefit in the previous or current fund prior to this

a)

b)

payment?

Mandatory if the member has transferred a benefit from a preservationfund to a RAF and prior to the
transfer, the member has previously withdrawn a portion of the benefit from the preservation fund:

i) If ‘Yes’, the Fund must provide the following additional information:
A)  ‘Date of the partial withdrawal’. The Fund must use the date of accrual on the tax directive
application submitted for the partial withdrawal.
B)  ‘Amount of partial withdrawal’. Enter the amount of the withdrawal from the preservation
fund before reaching the retirement age.
C)  ‘Directive number’. The tax directive number issued by SARS when the member withdrew
a portion of the amount from the Preservation Fund.

The form provides for two withdrawals.

3.6.25Did the Fund transfer the benefit to another fund before retirement?

Bt Wt 0 P - 1 MLSAR DT Pirtweableat ol b II I | | | | I I I | | | | | I | D:I
T e o .

These fields must only be completed where the reason is ’05 - Transfer’ or’31 - Divorce — Transfer
and the member transfer the full benefit or any of the contracts from one retirement annuity fund to
another retirement annuity fund before retirement or the non-member spouse transfer the divorce
portions:

NOTE: From 1 March 2023 a memberwho has multiple contracts/ policiesin an RAF can transferone or more
of these contracts / policies to another approved RAF, subject to certain conditions being met. The conditions
can be found in subparagraph e) in paragraph ‘3.6.4 Transfer prior to Retirement’ in this guide. There are only
four containers on an application form and can only accommodate the transfer of four contracts / policies. The
below information is applicable to all four containers.

i) The amount transferred to the transferee fund:

A) If thereasonis ‘05 - Transfer prior to Retirement’ and only if the full value of the members
interest (or all the contracts / policies) is transferred to another fund, this amount must be
equal to the amount in the ‘Gross amount of lump sum payment’ to prevent the following
errormessages ‘2547 — The amount transfer must be equal to the gross lump sumamount.

B) If the member only transfers one contract/ policy to another RAF (transfer only one
contract/ policy and the rest of the contracts / policies remain in the fund), the amountin
this field mustbe equal toR371 250 ormore to prevent the error message ‘4576 — Transfer
amount must be greater than R371 250’ or ‘4577 Amount remaining in the fund after the
transfer(s) must be greater than R371 250’.

C)  Where more than one contract/ policy is transferred, the total value of all the amounts in
the ‘The amount transferred to the transferee fund’ fields must always be equal to the
‘Gross amount of lump sum payment’.

D) The ‘Total value of full annuity’ less ‘Gross amount of lump sum payment’ must be entered
as the amount remaining in the fund. Refer to paragraph 3.6.26 - Remain in the fund or
purchase an annuity’ in this guide.

E) The taxpayer cannot take any portion in cash and transfer a portion to another RAF if the
reason selected is '05 - Transfer prior to Retirement’ . The directive application will be
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declined with the error message ‘2547 — The amount transferred mustbe equal to the gross
lump sum amount’.
ii) Name of the transferee fund:

A) In this field enter the name of the Fund as registered with the FSCA. (Refer to the ‘Active
Fund’ list on the FSCA website.) [www.fsca.co.za: Home / Regulated Entities / List of
Regulated Entities and Persons / Retirement Fund / Registered Active Funds]. Do not use
the ‘Search’ function to populate this field because the spelling could be different.

i)  E-mail address oftransferee: Itis a mandatoryfieldand mustcontainan“@” signand adomain
to be a valid email address. Please ensure the correct email of the receiving fund (transferee
fund)is provided. SARS is using this email address to inform the receiving fund that the ROTO1
must be submitted.

iv)  Tel no of transferee fund: Enter the telephone number of the contact person if more information
is required.

A)  Only use numbers.

V) Cell no of transferee fund.

vi)  FSCA registration number:

A)  This field is mandatory.

B) The number allocated to the Fund by the Financial Sector Conduct Authority, which
consists of 12/8/ plus 7 digits. In cases where the number is less than 7 digits populate the
rest of the fields with '0' before the number and the last 6 digits must be zeroes.

C)  Ensure that the correct FSCA number and the Fund name as indicated on the FSCA
webpage [www.fsca.co.za: Home / Regulated Entities / List of Regulated Entities and
Persons / Retirement Fund / Registered Active Funds] is captured.

D) Receiving Funds will not be able to submit the ROTO01 if the incorrect numbers are used as
that will cause hardship to the member when the ROT01 is outstanding when the member
wants to submit the return.

vii)  If the benefit was previously transferred from a provident fund / provident preservation fund to the

Retirement Annuity Fund after 1 March 2021 the following fields must also be completed:

A)  ‘Amount attributed to Pre—1 March 2021 Provident Fund vested rights plus growth’.

)] This amount field relates to the contributions to a provident fund before
1 March 2021 including the growth from the date of transfer to the new Fund.

B)  ‘Amount attributed to Post—1 March 2021 Provident Fund value’.

)] This amount field relating to the period where contributions to a provident fund was
received after 1 March 2021.

) This field is also applicable to the total non-vested benefit values being transferred.

lIl)  This amount relates to contributions to a provident fund, including growth, for a
member who transferred from a previous provident fund in which the member was
55 or older on 1 March 2021.

C)  The total of the two amounts (vested and non-vested) must correspond with the amount on
the field ‘The amount transferred to the transferee fund'’.

b)  State if the transfer / purchase of the annuities is subject to special conditions. If yes, confim
the applicable provision in the Fund rules.

3.6.26Remain in the fund or purchase an annuity.

a) In the container below ‘Particular of purchase of pension/ annuity’ the following questions must be

answered:
Did the fund purchase an annuity? Yes l:‘ No l:‘ If yes, state the particulars per annuity purchase:
Is the furd paying the annuity? "al:‘lml:‘ i yes, state the amount remaining in the fundtopaytheannuty: R [ | | [ [ | | | | [ | | | | ‘l:l:‘

b)  Select ‘Yes’ or ‘No’ next to the question, ‘Did the fund purchase an annuity?
i) On retirement, the portion that has to provide a compulsory life annuity may be used to purchase
or ensure a living annuity / guaranteed annuity from a South African registered Long-term Insurer
and / or must remain in the Fund to provide an annuity.

c) Select ‘Yes’or ‘No’next tothe question ‘/sthe fund paying the annuity ?’ and state the amountremaining
in the Fund.

i) This field is compulsory if:
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A)  The member does not transfer all the contracts / policies in an RAF to another RAF and

a contract / policy or more remains in the current RAF.

)] The amount remaining in the fund must be equal to R371 250 or more to prevent the
error message ‘4577 — Amount remaining in the fund after the transfers must be
greater than R371 250’.

B)  Onretirementif the Fund did notpurchase aliving annuity/ guaranteed annuity the answer
must be ‘Yes’ and the amount remaining in the Fund must be provided.

) This amount must be equal to the answer ‘Gross amount of total benefit’ minus
‘Gross amount of lump sum payment’ minus ‘annuity (ies) purchased’ to avoid the
tax directive application being declined with the error message ‘Remaining amount
incorrect’.

ii) Enter the amount remaining in the Fund in the field ‘If ‘'YES’, state the amount remaining in the
fund to purchase the annuity’.

NOTE: The indicators above can both be ‘No’ or ‘Yes’ where the ‘Gross amount of lump sum payment’is less
than the ‘Gross amount of total benefit’. The member must elect to purchase a living annuity and / or a
guaranteed annuity (ies) and / or the Fund must utilise the remaining amount to provide an annuity.

3.6.27Purchase an annuity

a)

On retirement, the portion that has to providea compulsory life annuity may be used to purchase or
ensure a living annuity / guaranteed annuity from a South African registered Long-term Insurer or must
remain in the Fund to provide an annuity if the rule(s) of the Fund makes provision for it.
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Mandatory if the member has purchased an annuity(ies).

If the reason is ‘Retirement’, ‘Retirement due to lll-health’ or ‘Death before retirement’ and the ‘Gross
amount of lump sum payment’ and the ‘Gross amount of total benefit’ is not equal; and

i) Where the total benefit is greater than R247 500; or
i) The ‘Gross amount of lump sum payment’is less than the ‘Gross amount of total benefit’ and the
two-thirds is not remaning in the Fund;

The Fund Administrator must indicate if there are funds available to provide the member with an annuity
(remaining in the Fund) or if the funds are used to purchase an annuity / annuities (living and / or
guaranteed annuity) at a Long-term Insurer(s) to provide a living annuity / guaranteed annuity (or to the
beneficiaries in the case of death before retirement and the beneficiary chooses to purchase a living
annuity / guaranteed annuity):

i) Did the fund purchase an annuity? ‘If yes, state the particulars per annuity purchase’.

A)  Where the member purchased more than one annuity (a living annuity / guaranteed
annuity), a container per Long-term Insurer, must be completed for each annuity
purchased.

i) The following details are mandatory (per container) and must be provided if the member
purchases an annuity from a South African registered Long-term Insurer:

A)  ‘Annuity Policy number.’ The policy number allocated by the registered Long-term Insurer.

B)  ‘Amount utilised to purchase an annuity’.

C) Indicate the type of annuity purchased’. Select either ‘Living Annuity’ or ‘Guaranteed
Annuity’.
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NOTE: From 1 March 2022, when the remaining two-thirds or more of the retirement benefit exceeds
R165 000, the member may use a combination of methods to pay the annuity or a combination of types of
annuities. This means that a portion may be used to provide a pension / annuity directly by the Fund and / or
a portion may be used to purchase a living annuity and / or guaranteed annuity, as long as the value of each
of the annuities is R165 000 or more, except for tax directive application forms with the directive reason ‘Death
before Retirement'.

D) ‘Name of the registered Long-term insurer where the annuity was purchased’. Home /
Regulated Entities / List of Regulated Entities and Persons / Insurance. Do not use the
‘Search’ function to populate this field because the spelling could be different.

B)  ‘E-mail address of insurer’. It is a mandatory field and must contain an “@” sign and a
domain to be a valid email address. Please ensure the correct email of the Long-tem
Insurer is provided. SARS is using this email address to inform the Long-term Insurer that
the ROTO2 must be submitted.

E) ‘FSCA Registered Insurer no’. To avoid the delay in the issuing of the tax directive or the
rejection of the ROT02 ensure that the correct FSCA registered Long-term Insurer number
is used and that the number is in the correct format. The FSCA registered Long-term
Insurer number starting with 10/10/1/xxxx (follow by four digits, e.g., 10/10/1/0004). (Refer
to the ‘Insurance’ list on the FSCA website.)

F)  Tel no. - To enable SARS to contact the Long-term Insurer.
G) Cell no.
H)  ‘Death prior to retirement, the following fields are also mandatory for this purchase:’ where

a beneficiary or nominee elects to purchase a living annuity and / or a guaranteed annuity

with his or her portion of the benefit. In the following fields, enter the details of the

beneficiary or nominee who has elected to purchase an annuity from a Long-term Insurer.

)] ‘Surname’;

) ‘Name(s)’;

)  ‘Identity number or other Identity number’;

IV)  ‘Date of birth’; and

V) ‘Taxpayer reference number’. This is the income tax reference number where the
beneficiary or nominee is registered for income tax purposes.

VI)

e) In circumstances where 4 or more beneficiaries or nominees elected to purchase a living annuity /
guaranteed annuity from a Long-term Insurer, the Fund must submit more than one tax directive
applicationform and split the ‘Gross amount of total benefit’to ensure the amount(s) utilised to purchase
the annuities are equal to the ‘Gross amount of total benefit’ on the tax directive application.

3.6.28Period of employment in Public Sector fund (excluding AIPF)

Period of Employment in Public Sector Fund (excluding AIPF)
Date From (CCYYMMOD] D:I]:I:I:I:I] Date To (CCYYMMDD) Djj]j]]] - |:|:| Completed years

The original amount attributed to the above period of membership in the public sector fund (ful benefit) R | | | ‘ | ‘ ‘ ‘ ‘ | ‘ | | | | ‘ . D] Eﬂ‘t‘]ﬁcl;c‘tgf%%%%ﬁr‘ﬁ%enﬁ from D:I:I:I]:I]]
E;;fcufeldra‘%ﬁ’[ffmmat D:I]:I:I:I:I] Was the benafit received directly from a Public Sector Fund?  Yes D Ne D
Dit e s Fundndcae e beefivas homa ubtc SectrFud? Yes [ | o] pud secaredaieenemmeerorveoranavnsr | | [ [ [ T [T T T T T TTTTTTT1]

a)  This container must only be completed if:

i) the memberhad pre-1 March 1998 years of service (pre-1998 vestedright)ina public sector fund
where Paragraph 2A of the Second Schedule must be applied and the fullbenefit was transfemed,
on or after 1 March 2006 to the approved fund that is paying the lump sum; or

i) The member transferred for a second time the Public Sector Fund benefit to another approved
fund after 1 March 2018.

A) If the benefit was transferred for a second time before 1 March 2018 the vested right
amount will not be taken into account when calculating the tax liability.

b)  The container must not be completed if:

i) the full benefit was not transferred (the exempt portion was taken in cash on transfer of the
benefit);
A) the reason on the tax directive from the Public Sector Fund is not '05 - Transfer’.

i) the benefit was transferred before 1 March 2018 to another approved fund (the second Fund after
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iii)
iv)
vii)

the exit from the Public Sector Fund).

the benefit was transfer before 1 March 2006 form the Public Sector Fund.

the member’s years of service in the public sector fund only commenced after 1 March 1998.
If the container is completed where the above scenarios are applicable, the tax directive system
will either decline the application with an error message or will not take the information into
account when the taxable portion is calculated.

c) Paragraph 5 of the Second Schedule to the Act specifically provides for a deduction in circumstances
where the amount has not previously been allowed as a deduction to a member. Therefore, where a
member of a public sector fund has opted to transfer the taxable portion of a withdrawal benéefit to
another fund, and has elected to take the tax-free portion as a lump sum, a deduction in tems of
paragraph 6 of the Second Schedule to the Act will be allowed.

d)  All the fields in this container must be completed where the member of a public sector fund has
transferred the full benefitto an approved fund and is retiring from this transferee fund or has transfemed
fora second time after 1 March 2018 to another approved fund and is now retiring from the second
approved fund. The fields to be completed:

i) ‘Period of employment in public sector fund.’

A)  The Fund Administrator / Trustees must only provide the ‘From date’ and ‘To date’ in terms
of the period employed in the Public Sector Fund.

ii) Provide ‘The original amount attributed to the above period of membership in the Public Sector

Fund (full benefit)’;

B)  This is the amount that was transferred from the Public Sector Fund when the member
exited the Public Sector Fund.

)] If the benefitwas transferred from the GEPF, the amount in the ‘Member’s gross
benefit’ / ‘Benefits Resignation’ field on the ROT from the GEPF must be used.

) If the ROT indicates that a debt was deducted, the above field must be reduced with
the debt amounts. The GEPF must be contacted if there is any uncertainty regarding
the amount that the GEPF has used on the tax directive.

lll)  The taxpayer can obtain a copy of the tax directive on eFiling when selecting
‘Request Previous Years Directive’ and provide it to the fund to ensure the comect
directive amount is used on the tax directive application form. SARS cannot / will
not provide the information received from the transferring fund to the retirement
annuity fund. The required information must be on the ROTO1.

iii) Enter the ‘Date the amount was transferred from a public sector fund (CCYYMMDD),
A)  The commencement date in the approved fund cannot be prior to the transfer date.
iv)  Enter the ‘Date of transfer from first approved fund (CCYYMMDD);

A) Leave blank if the benefit was received directly from a public sector fund and was not
transferred to another approved fund.

V) Both the following questions must be answered:

A) Answer the question — ‘Was the benefit received directly from a Public Sector Fund?
Selecting ‘Yes / No’;.

)] The answer must be ‘Yes’ if the member only transferred from a public sector fund
once.

)] If the member transferred to another ap proved fund the answer mustbe ‘No’ since
the Fund paying the benefit did not receive it directly from the Public Sector Fund.

B) Answer the question — ‘Did the previous Fund indicate the benefit was from a Public
Sector Fund? Selecting ‘Yes / No’.

)] The answer must be ‘Yes' if the current Fund paying the benefit did not receive it
directly from a public sector fund but from an approved fund, who has indicated on
the ROT that there was service rendered in the Public Sector Fund.

) The answer must be ‘No’ if the benefitwas received directly from a public sector
fund.

vi)  Enter the ‘Public Sector fund directive number for the original transfer’.

A)  If the tax directive number provided does not exist or the directive number provided is not
for a transfer from a public sector fund to an approved fund the tax directive application wil
be declined.

)] The taxpayer can obtain a copy of the tax directive on eFiling when selecting
‘Request Previous Years Directive’ and provide it to the fund to ensure the comect
tax directive number is used on the tax directive application form. SARS cannot /
will not provide the information received from the transferring fund to the receiving
fund. The required information must be on the ROTO1.
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e) The above information will determine if the member can get the deduction in terms of paragraph 5 of
the Second Schedule.

i) Therefore, if the information is captured incorrectly the pre-1998 vested right will not be taken into
account.

ii) If the reason on the directive number captured in this container was not '05- Transfer’/ ‘31 -
Divorce transfer’| ‘52 - Transfer before Retirement [Par 2(1)(c)]’ the pre- 1998 vested rightamount
will not be allowed as a deduction.

iii)  The Transferring Fund did not indicate on the tax directive application that the fund transferring
the benefit is a public sector fund.

iv)  To avoid the cancellation of tax directives the Fund Administrator can use the simulation option
before submitting the final tax directive application to ensure that the pre-1998 vested right is
taken into account.

3.6.29Declaration

a) Refer to paragraph 3.8 DECLARATION AND SIGNATURE.

3.7 FormE

The Form E applicationform is to be used for commutation of annuities or other exit events after retirement.
Only the amount of the ‘Total value of full annuity’ to be paid in cashto the dependant(s) and / or nominee(s)
must be entered in the ‘Gross amount of lump sum payment’ field.

3.7.1 Taxpayer details
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a) This information is mandatory.

b) In this part of the tax directive application the name of the former member or annuitant must be captured
and not the details of dependants or nominees nominated to receive the death benefit.

C) If a trust is an owner of a living annuity, and once the trust is in the process of terminating, the
Trustees will request the Long-term Insurer to commute the remaining value of the assets of the living
annuities.

i) The Long-term Insurer must complete (not the trustees) the Form E on eFiling and provide the
trust details in this part of the appliaction form:
A)  ‘Trust tax reference number’;

) ‘Trust name’;

C) ‘Date of registration’; and

) ‘Trust deed no.’

) The passport country may not be specified where the application is for a Trust that is an

owner of a living annuity.

i) Refer to paragraph'3.7.9 Par.(eA) Living Annuity Commutation Termination of a Trust’ in this
guide for more information.
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3.7.2 Particulars of fund

Particulars of Fund/insurer

e (LI I T I T T I I I I I I I I I I T T T I ITIIIIT]
pciesteter it (nogproeated | ) (Apstesssoiea] J(ree | ] (@ [ Jsesers[ [ [ T T T T T T TTTTTTTTTITTTITTTITTT]
reeresmten ([ [y (87 [0 0] | | | | [/ | | | | | ] eaeessei]8]2loa] | [ | [ ] | E2¥==lols 1ol 1]/ ] ] ]
coepesn [ [ [T T T T T IT T ITT T T I I ITIITITITITITITITITTIT]

[T T T T I T T I T T I T T I T T I I T T I I T I I T ITTI I T T ITTI I I ]

ewiowes [ [ [ TTTTT]

This information is mandatory.

i) Registered Name of Fund / Long-term Insurer.
A)  Enterthe Fund / Long-term Insurer name as registered with FSCA. (Refer to the ‘Active

Fund | ‘Registered Active Participating Employers’/ ‘Insurance’ list on the FSCAwebsite.)

B) Fund Administrators and Long-Term Insurers (on Form E) must ensure that the correct
registered FSCA number, Fund Name, Participating Employer Name and Long-Tem

Insurer Name as indicated on the FSCA website, are used from mid-September 2022,

when completing the tax directive application forms, to avoid the rejection of the tax

directive applications. Home / Regulated Entities / List of Regulated Entities and Persons /

Insurance. Do not use the ‘Search’ function to populate this field because the spelling

could be different.

C) The SARS tax directive system will validate that:

)] the 'Registered Name of Fund'entered on the tax directive application form matches
the 'FUND NAME'in the 'Active Fund'field on the FSCA list. This means that the
spelling, special characters etc. must be exactly the same as on the list;

) the 'FSCA Registration No." on the tax directive application form must match the
'FUND NAME' and the 'FUND NO' as it appears on the FSCA website;

lll)  the status of the Fund is active or the status allows the Fund to transfer a lump sum
benefit to another approved fund and pay / receive a lump sum benefit.

IV) If a lump sum benefit is transferred to another approved fund and the Receiving
Fund’s name on the FSCA list is in Afrikaans or in any other language or has
numbers and / or special characters in the fund name, then the exact spelling in the
‘FUND NAME’ field on the FSCA list MUST be used.

V)  The complete FSCAlistcan befound on www.fsca.co.za For Active Funds: - ‘Home
/ Regulated Entities / List of Regulated Entities and Persons / Retirement Fund /
Registered Active Funds’. Do not use the ‘Search’ function to populate this field
because the spelling could be different.

VI) SARS system will also validate if the ‘Registered Name of fund’ and the FSCA
number does correspond, and that the ‘Registered Name of fund’ does correspond
exactly with the FSCA list, if not, the directive application will be rejected with the
error message 4554 — ‘The FSCA Registered Insurer Number not valid as per
FSCA".

i) Indicate whether this Fund/ Long-term Insureris: (Select only one of the following types):
A)  An approved fund;
B) A public sector fund; or
C)  Other. If ‘Other’is selected the Fund Administrator / Long-term Insurer must specify why
the reason ‘other’ is selected, e.g., the Fund Administrator / Long-term Insurer is not yet
approved or registered as a Long-term Insurer at the FSCA.

) The ‘Annual Income’ field must also be completed.

) No deduction in terms of the Second Schedule will be allowed and the benefit will be
taxed as normal income.

iii)  FSCA Registration no; (Refer to the ‘Active Fund’/ ‘Registered Active Participating Employers’
list on the FSCA website.)
iv)  Fund Approval no. (Public Sector Funds only);
V) FSCA Registered Long-term Insurer no; (Refer to the ‘Insurance’ list on the FSCA website)
A)  Only one of the above numbers mustbe provided. An approved fund must only provide
the FSCA registration number, and the Fund approval number must be blank.
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3.7.3

vi)  Contact Person;
vii)  E-mail address;
viii) Telno.;
ix)  Policy No.;
A)  The member's policy number.
X) PAYE Reference no.;
A)  This number starts with a ‘7’ and consists of 10 numbers.
B) Thisisthereference numberthatthe Fund must use topay overthe PAYE, thatis indicated
on the tax directive (IRP3e), to be deducted from the lump sum.
xi) Postal Address;
A)  This is the addressto be used to inform the Fund / Long-term Insurer as to the status of
the tax directive application.
B)  Wherethehard copy/ paper copy of the tax directive application form is manually submitted
and captured by a SARS official on SARS'’s tax directive system, the tax directive will be
emailed to the applicant.

Particulars of Gross Lump Sum Due
The Fund Administrator / Long-term Insurer must analyse the nature of the lump sum payment(s) that

will be made to the member or beneficiaries and select the appropriate reason provided on the tax
directive application form.

The following reasons for the tax directive (to commute annuities) are on the tax directive application
form:

From paragraph 3.7.4 to paragraph 3.7.10 the tax directive reasons on Form E will be discussed and
will indicate when the reason should be used, and which additional fields must be completed.

Death Member / Former Member after retirement

If a member (annuitant) died after retirement and the beneficiaries or nominees elected to convert
(commute) the annuities to a lump sum, the Fund Administrator must select the reason ‘Death Member
/ Former Member after Retirement’ on the tax directive application form.

Where a dependant or a nominee elects to receive an annuity thatis provided by the Fund or purchased
from another fund, no lump sum benefit shall be deemed to have accrued. The ‘Gross amount of lump
sum payment’ field must be zero (0.00).

If the 'Gross amount of lump sum payment'and the 'Total value of full annuity’' are therefore not equal,
the information under paragraph ‘3.7.20 Particulars of pension/annuity purchase for a
beneficiary/nominee’ must also be completed to indicate the portion that will not be paid as a lump sum
benefit, and to avoid the rejection of the tax directive application.

i) The transfer container cannotbe completed because only one of the purchase annuity containers
can be completed.

The amount (if greater than zero) in the ‘Gross amount of lump sum payment’ field on the tax directive
application must be entered in the amount field for source code 3915 on the IRP5/IT3(a) tax certificate,
and the tax in the amount field for source code 4115. If no tax was reflected on the IRP3e, reason code
04 must be used in the ‘Reason for no tax deducted field.

i) If the amount in the field ‘Gross amount of lump sum payment’is zero, and an IRP5/IT3(a) tax
certificate for the full benefit is issued, the return will be rejected.

i) If the ‘Gross amount of lump sum payment’ is greater than zero an IRP5/1T3(a) tax certificate
must be issued but cannot be less than R1 to be able to submit the annual return.

If the date of accrual is before 1 March 2011 the amount in the ‘Gross amount of lump sum payment
field on the tax directive application form or the ‘Gross lump sum amount’ on the IRP3e (directive) must
be entered in the amount field for source code 3921 on the IRP5/IT3(a) tax certificate and the tax in the
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3.7.5

d)

f)

amount field for source code 4115. The correctsource code tobe used onthe IRP5/IT3(a) tax certificate
will be reflected on the tax directive (IRP3e) and must be used to prevent the rejection of the annual
return. Between 1 March 2009 and before 1 March 2011 the death benefit after retirement was taxed as
a withdrawal benefit

If the date of accrual is before 1 March 2009 the amount in the ‘Gross amount of lump sum payment
field on the tax directive application form or the ‘Gross lump sum amount’ onthe IRP3e (directive) must
be entered in the amount field for source code 3605 on the IRP5/IT3(a) tax certificate, and that the tax
payable inthe amountfield for source code 4102. The tax directive number must NOT BE COMPLETED
on the IRP5/IT3(a) tax certificate if the date of accrual is before 1 March 2009 and source code 3605
is used to prevent complications with the submission of the IRP5/IT3(a) tax certificates with a
‘Transaction Year after 2009. Prior to 1 March 2009 the commutation of the annuities of a former
member is taxed as normal income as the legislation did not provide for the commutation of annuities
on the death of that member.

Par. (c) Living annuity Commutation.

Paragraph (c) of the definition of ‘Living annuity’ determines that “the full remaining value of the assets
contemplated in paragraph (a) may be paid as a lump sum when the value of those assets become at
any time less than an amount prescribed by the Minister by notice in the Gazette”.

i) The value prescribed in Notice 1164 in Government Gazette 31554 of 30 October 2008 until
29 February 2020 was:
A) R50 000 if an amount was previously commuted at retirement; or
B) R75000 in any other case.

Notice 1164 was withdrawn by the Minister of Finance. The value, prescribed in Notice 619 in the
Government Gazette 43380 of 1 June 2020, is R125 000 with effect from 1 March 2020, irrespective of
whether there were any previous commutations on retirement.

The error message ‘Lump sum benefit exceeds maximum allowable amount’ will be displayed where
the taxpayer / member has multiple policies with a Long-term Insurer and the aggregation amount of the
multiple policies exceeds R125 000.

i) The de minimis in respect of a living annuity is to apply in circumstances where there are multiple
living annuity policies with one Long-term Insurer or one fund. If the retirement interests under all
the policies exceeds R125 000, the current retirement interests and past retirement interests have
to be aggregated.

i) The sum of the values of all the living annuity policies with that insurer or in that fund must be
calculated, at any one of the commutation dates, to determine whether or not the amount of
R125 000 will be exceeded in totality before a tax directive application is submitted.

If the reason for the tax directive application is ‘Par C Living Annuity - Commutation’the following fields
must also be completed:

i) Was any value or part of the retirement interest commuted before? Select either ‘Yes’ or ‘No’; and

i) Benefit payable to Member / Former Member must be ‘Yes’.

iii)  If the tax directive application is submitted electronically the ‘Member / Former Member indicator
must be ‘1°.

The amount in the ‘Gross amount of lump sum payment’field on the tax directive application must be
entered in the amount field for source code 3915 on the IRP5/IT3(a) tax certificate, and the tax in the
amount field for source code 4115. If no tax was reflected on the IRP3e, reason code 04 must be used
in the ‘Reason for no tax deducted field.

If the date of accrual is before 1 March 2011 the amountin the ‘Gross amount of lump sum payment
field on the tax directive application or the ‘Gross lump sum amount’ on the IRP3e (directive) must be
entered in the amount field for source code 3921 on the IRP5/IT3(a) tax certificate, and the tax in the
amount field for source code 4115.
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3.7.6

Death- Next Generation Annuitant

NOTE: A ‘Next Generation Annuitant’ is the dependant(s) or nominee(s) of the original member who has
elected to receive an annuity.

a)

b)

‘Death — Next Generation Annuitant’ reason must be used where the next generation annuitant dies,
and the dependant or nominee elects to commute the annuities for a lump sum.

Wherever the ‘Gross amount of lump sum payment’ and the ‘Total value of full annuity’are not equal,
the information under paragraph ‘3.7.20 Particulars of pension / annuity purchase for a
beneficiary/nominee’ in this guide, must also be completed to indicate the portion that will not be paid
as a lump sum and to avoid the rejection of the tax directive application.

NOTE: From 1 March 2022, the beneficiaries may use a combination of methods to pay the annuity or a
combination of types of annuities, which means that a portion may be used to purchase a living annuity and /
or guaranteed annuity.

c)

3.7.7

a)

c)

d)

Where a dependant or a nominee elects to receive a living annuity / guaranteed annuity that is provided
by the Fund or purchased from another fund, no lump sum benefit shall be deemed to have accrued
where the full benefit is used to purchase an annuity. The ‘Gross amount of lump sum payment’ field
must be zero (0.00).

The amount in the ‘Gross amount of lump sum payment’field on the tax directive application must be
entered in the amount field for source code 3915 on the IRP5/IT3(a) tax certificate, and the tax in the
amount field for source code 4115. If no tax was reflected on the IRP3e, reason code 04 must be used
in the ‘Reason for no tax deducted field.

i) If the amount in the field ‘Gross amount of lump sum payment is zero, no
IRP5/IT3(a) tax certificate is required if the full benefit was used to purchase an annuity /
annuities. If an IRP5/IT3(a) tax certificate for the full benefit is issued, the return will be rejected.

i) If the ‘Gross amount of lump sum payment’ is greater than zero an IRP5/IT3(a) tax certificate
must be issued but the amount on the tax certificate cannot be less than R1, to enable the
member to submit the annual return.

If the date of accrual is after 1 March 2009 but before 1 March 2011 the amount in the ‘Gross amount
of lump sum payment field on the tax directive application form or the ‘Gross lump sum amount’ on the
IRP3e (directive) must be entered in the amount field for source code 3921 on the IRP5/IT3(a) tax
certificate, and the tax in the amount field for source code 4115.

Next Generation Annuitant Commutation

To be used for a commutation by a person who is not a member or former member of a pension fund,
pension preservation fund, provident fund, provident preservation fund or retirement annuity fund.

The following fields must also be completed:

i) ‘Identity number / Passport number of original member’, (not both);

i) ‘Full name(s) of original member’;

i) ‘Was any value of the annuity or retirement interest previously commuted for a single payment?’
iv)  Benefit payable to ‘Next Generation Annuitant’. Indicate ‘Yes’ or ‘No’.

The amount in the ‘Gross amount of lump sum payment’field on the tax directive application must be
entered in the amount field for source code 3915 on the IRP5/IT3(a) tax certificate, and the tax in the
amount field for source code 4115. If no tax was reflected on the IRP3e, reason code 04 must be used
in the ‘Reason for no tax deducted field.

If the date of accrualis after 1 March 2009 but before 1 March 2011 the amount in the ‘Gross amount
of lump sum payment’field on the tax directive application orthe ‘Gross/lump sum amount onthe IRP3e
(directive) must be entered in the amount field for source code 3921 on the IRP5/IT3(a) tax certificate
and the tax in the amount field for source code 4115.
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3.7.8 Transfer of an annuity

The transfer of an annuity should be used where a member transfers the annuity from one registered
Long-term Insurer to another registered Long-term Insurer.

This reason cannot be used if the beneficiary elects to purchase an annuity.

The amount in the ‘Gross amount of lump sum payment’field on the tax directive application must be
entered in the amount field for source code 3920 on the IRP5/IT3(a) tax certificate, and the tax on the
field for source code 4115. If no tax was reflected on the IRP3 e, reason code 04 mustbe used in the
‘Reason for no tax deducted field.

3.7.9 Par.(eA) Living Annuity Commutation Termination of a Trust

a)

The above reason is only available on SARS eFiling.

NOTE: This reason can only be used if the trust is terminating. If the trust requires a nil directive where the
beneficiaries have vesting rights, this reason cannot be used.

b)  Long-term Insurers can from 1 March 2021 submit a tax directive ap plication for the commutation of the
remaining assets of the living annuity, where the Trust is the owner of a living annuity, and the Trustees
are in the process of terminating the trust. The reason ‘Par (eA) Living Annuity Commutation
Termination of a Trust’ must be used where the Trustees have informed the Long-term Insurer that the
trust is in the process of termination.

i) The Long-term Insurer must obtain a signed and dated resolution from the Trustees and submit
it with the directive application.

A)  The resolution must clearly indicate that the trust will no longer exist.

c) The Long-term Insurer submitting the application must ensure that the status on eFiling is 'Submitted to
SARS'. If the status is 'Upload documents’, the application has not been submitted to SARS and only
once the relevant supporting documents have been uploaded and submitted, will a case be created to
be reviewed.
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d)  Onsubmission of the tax directive application form, a case will be created where a SARS official has to
verify that the resolution was uploaded and that the tax directive application form was completed in full
and correctly, within 21 working days.

i) SARS official will reject the tax directive application if:

A)  The incorrect supporting document was uploaded;

B)  The resolution was not signed and / or dated by the Trustee(s);

C) The resolution does not indicate that the trust will be terminated (no longer exist);or
D) The tax directive application form was not completed in full and correctly.

i) The Long-term Insurer has to resubmit the tax directive application form when the tax directive
application was rejected and ensure that ONLY the required resolution is attached, signed, and
dated.

iii) If the tax directive application form was completed in full and the correct supporting document
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was uploaded, the SARS official will approve the tax directive application form ,and the tax

directive application will be processed on SARS system to issue a tax directive, if all the

validations (date of registration, Trust deed number, Long-term Insurer name and number, etc.)

are met.

A) If the SARS system validations are not met, the tax directive application will be declined.
In order to find out the reason for the tax directive application being declined, a list of errors
can be viewed on eFiling.

The Long-term Insurermust issuean IRP5/IT3(a) tax certificate in the name of the terminating trust. The
amount in the ‘Gross amount of lump sum payment’ field on the application mustbe entered next to
source code 3915 on the IRP5/IT3(a) tax certificate, and the tax payable nextto source code 4115. If
no tax was indicated on the IRP3e, then reason code 04 must be used in the ‘Reason for no tax
deducted’ field.

3.7.10Date of accrual

a)

c)

The date of accrual will be the date:

i) The annuitant elected to commute the annuities; or

i) The date of death of the member / former member or next generation annuitant. Refer to
paragraph c) below to prevent the rejections of the tax directive application.

iii)  The date the annuity is transferred to another Long-term Insurer.

If error messages ‘1452-Directive Tax Year is greater than Estate Tax Year and ‘5910-Date of accrual
cannot be greater than estate date’ are displayed and the member is not deceased, the member must
provide the fund with the correct tax number as the current number used by the fund on the tax directive
application form cannot be used and is not a valid tax number for the taxpayer.

i) If the member is deceased, then either the date of accrual is incorrect on the tax directive
application form, or the date of death is incorrect on the SARS system. The executor of the estate
must contact SARS to determine whether the date of death on the SARS system matches the
date of death on the death certificate and must be corrected if there is a difference.

To prevent a ‘duplicate application’ error on the second tax directive application, the original date of
accrual must be increased by one day or must be reduced by one day but must still be in the same year
of assessment.

NOTE: Employees' tax payable on lump sum benefits is calculated, based on the tax directive information on
SARS’ system, the date the tax directive applications are submitted, and not according to the order of
the date of accrual for that tax year/ year of assessment. The date of accrual and the reason for the current
tax directive are used to determine which tax rate is applicable for the tax year on the tax directive application
form. ONLY when the taxpayer’s return is filed for the year of assessment, SARS recalculates the tax on all
lump sum benefits received during that year of assessment, according to the date of accrual provided in
each tax directive application form and previous finalised lump sum tax directives on the SARS’ system. An
adjustment to employees’ tax, if any, will be done on assessment.

3.7.11Gross amount of lump sum payment

i) The amount that the annuitant, dependant(s) or nominee(s) elected to take in cash or the amount
of the annuity thatthe member transfers to another Long-termInsurer must be equalto the ‘Gross
amount of lump sum payment’ and ‘Full value of annuity’ and “Amount transferred.

If the ‘Gross amount of lump sum payment’ and the ‘Total value of full annuity’ are not equal, the
question ‘If death of member / annuitant please indicate whether any portion of the total value of the
annuity was used to purchase an annuity for a nominee(s)’ must be answered and at least one set of
the purchase of annuity container's must be completed. Refer to paragraph ‘3.7.20 Particulars of
pension/annuity purchase for a beneficiary/nominee’ in this guide.

If the ‘Full value of the annuity’ amountis not paid in full to the nominees or beneficiaries, the amounts
in the ‘Gross amount of lump sum payment’ field plus the amount(s) in the fields used to purchase
annuities for the nominee(s) / beneficiary(ies) must be equal to the amountin the ‘Full value of annuity
field. Refer to paragraph ‘3.7.20 Particulars of pension/annuity purchase for a beneficiary/nomine€’ in
this guide.
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i) If the amounts are not correct the tax directive application will be declined.

d)  Thisamountcanbezero where the nominees orbeneficiaries electsto utilise the full benefitto purchase
annuities. This means that no ‘Gross amount of lump sum payment’ is taken in cash.

i) The tax directive (IRP3e) will indicate the ‘Gross lump sum payable’ as 0.00 and the tax as 0.00.
i) If the full benefit was used to purchase an annuity and the ‘Gross amount of lump sum payment’
field was zero, no IRP5/IT3(a) tax certificate must be issued.

e)  This amount opposite the ‘Gross amount of lump sum payment’ must be reflected on the IRP5/IT3(a)
tax certificate next to the source code 3915. On assessment, the taxpayer’s return will be rejected if an
IRP5/IT3(a) tax certificate is not declared / submitted for the same amount.

i) If the full benefit was used to purchase an annuity and the ‘Gross amount of lump sum payment’
was zero, no IRP5/IT3(a) tax certificate must be issued. If an IRP5/IT3(a) tax certificate for the
‘Full value of the annuity’ is issued, the return will be rejected.
ii) The ‘Full value of the annuity’ must not be reflected on an IRPS/IT3(a) tax certificate.
3.7.12Full value of annuity

a) The ‘Total value of full annuity’ must always be entered.

b) If there is a difference between the ‘Gross amount of lump sum payment’ and the ‘Total value of full
annuity’, the fields under paragraph ‘3.7.20 Particulars of pension/annuity purchase for a beneficiary /
nominee’ in this guide must be completed.

3.7.13ldentity number / Passport number of original member

a) Mandatory if the reason for the tax directive is:

i) ‘Next Generation Annuitant Commutation’; or
i) ‘Death - Next Generation Annuitant’.

b)  Must only be completed if one of the above reasons is used.
3.7.14Full name(s) of original member
a) Mandatory if the reason for the tax directive is:

i) ‘Next Generation Annuitant Commutation’; or
i) ‘Death - Next Generation Annuitant’.

b)  Must only be completed if one of the above reasons are used.
3.7.15Was any value of the annuity or retirement interest previously commuted for a single payment?
a) Mandatory if the reason for the tax directive is:

i) ‘Par. (c) Living annuity Commutation’; or

i) ‘Next Generation Annuitant Commutation’.

iii)  Select ‘Yes’ if the member previously took one-third in cash on retirement.

3.7.16Benefit payable to Member / Former Member

a) The ‘Benefit payable to Member / Former Member — Note: only applicable to reasons for directive:

‘Death— Member/ Former Member post-retirement”and “Par. (c) Living Annuity Commutation™ question
must be ‘Yes’ and mandatory if the reason for the tax directive is:

i) ‘Death Member / Former Member after Retirement’; or
i) ‘Par. (c) Living annuity Commutation’.

b)  Select ‘No’ if one of the above reasons are not selected.
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3.7.17Benefit payable to Next Generation Annuitant.

a) The ‘Benefit payable to Next Generation Annuitant — Note: only applicable to reasons for directive ‘Next
Generation Annuitant Commutation’ or ‘Death — Next Generation Annuitant’ question mustbe ‘Yes’ and
is mandatory if the reason for the tax directive is:

i) ‘Next Generation Annuitant Commutation’; or
ii) ‘Death - Next Generation Annuitant’.

b) Select ‘No’ if not applicable to the above reasons.
3.7.18Members own contributions not previously allowed as a deduction.

a) This field is only available on the manual tax directive application form (hard copy/ paper copy) and
refer to the excess fund contribution not allowed previously as a deduction on assessment in temms of
section 11F previously section 11(k) (this amount includes section 11(n) amounts previously not
allowed).

i) Where a member of the Fund requested that the excess contributions to a retirement fund that
was not allowed as a deduction during any year of assessment, in terms of paragraph (k) and (n)
of section 11 and section 11F, must be taken into account when alump sum is payable. The Fund
should not submit a tax directive application electronically.

A) If an electronic tax directive application was submitted and the tax directive was not
returned with excess fund contributions and the member can provide proof that the
contributions to the RA was never allowed as a deduction, the Fund must first cancel the
electronically submitted tax directive; and

B) The Fund Administrator must complete a manual Form E application form (hard copy /
paper copy) and email the tax directive application form and the supporting documents to
SARS contactus@sars.gov.za. SARS assessment centre will firsts ensure the amount
claimed as excess fund contribution is correct and was not previously allowed as a
deduction before capturing the tax directive application.

i) The excess fund contribution amount entered will be limited to the lump sum payable amount.

NOTE: Excess fund contributions will automatically be allowed as a deduction on a tax directive application
in terms of paragraph 5 of the Second Schedule to the Act where the “Amount carried forward to next year’
on the taxpayer's ITA34 were verified and correct. From the 2017 year of assessment and onwards, any
amount in the ‘Amount carried forward to next year’ field for code 4029 on a taxpayer's ITA34 will
automatically be allowed as a deduction on the tax directive application submitted.

Please note that if the taxpayer submits the return for the current year of assessment (e.g. 2023) and the
return is assessed and thereafter the Fund Administrators submits a tax directive application with a date of
accrual in the following year of assessment (2024), the excess contribution on the last assessed return (2023)
will be taken into account against the current lump sum (2024) for which the tax directive application was
submitted.

If atax directive is submitted for the 2024 year of assessment and the last year assessed is 2020 the excess
contributions (4029)in the ‘Amount carried forward to next year’ onthe taxpayer’'s ITA34 onthe 2020 assessed
return will be taken into account against the current lump sum (2024) for which the tax directive ap plication
was submitted. Therefore, the 4029 on the 2020 return will not be available for the section 10C exemption or
for the opening balance for the section 11F deduction on the 2021 return when the taxpayer submits the 2021
return if there are no remaining excess contributions (4029).

The obligation is therefore on the member to ensure that the member is aware of the income tax
implications flowing from his / her election BEFORE an instruction is submitted to the Fund. A tax
directive cannot be cancelled where the ‘Amount carried forward to next year’ (4029) has been allowed as a
deduction onthe tax directive instead of being the opening balance for the section 11F deduction orthe section
10C exemption in the subsequent assessment. Rather, the taxpayer must postpone the request for the lump
sum payment until such assessment has been finalised.

b)  The amount or the portion of the amountin the ‘Amount carried forward to next year’ field for code 4029
on a taxpayer’s ITA34 that was taken into account on the directive will be displayed as ‘Contributions
not previous allowed as deduction’ on the tax directive (IRP3e).
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3.7.19Particulars of transfer
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a) The following fields must be completed if the reason ‘Transfer of an annuity’ is selected:

i) Did the member elect to transfer to another Long-term Insurer?

ii) The name of the ‘Registered Name of Insurer’ must be provided. Home / Regulated Entities / List
of Regulated Entities and Persons/ Insurance. Do not use the ‘Search’ function to populate this
field because the spelling could be different.

iii)  The transferee Long-term Insurer’s ‘FSCA Registered Insurer no.” must be provided and must be
in the correct format. The FSCA Long-term Insurer registered number starting with 10/10/1/xxxx
(follow by four digits, e.g., 10/10/1/0004). (Refer to the ‘Insurance’ list on the FSCA website.)

iv)  ‘Amount transferred’. This amount must be equal to the ‘Gross amount of lump sum payment’ and
‘Full value of annuity’.

V) ‘E-mail addres’s of the transferee Long-term Insurers. It is a mandatory field and must contain an
“@” sign and a domain.

A)  Ensure the correct email address is captured to enable SARS to contact the Long-term
Insurer in order to obtain the ROT02 where it was not electronically submitted by the Long-
term Insurer.

vi)  ‘Telephone number’. Enter the telephone number of the personthat must be contacted should
more information be required.

A)  Only use numbers.

vii)  ‘Cell number’.

b)  State if the transfer / purchase of the annuities is subject to special conditions. If yes, confirm the
applicable provision in the Fund rules.

3.7.20Particulars of pension/annuity purchase for a beneficiary/nominee.
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a)  The question ‘If death of member/ annuitant, please indicate whether any portion of the total value of
the annuity was used to purchase an annuity for a nominee(s)’is mandatory if there is a difference
between the ‘Gross amount of lump sum payment’ and the ‘Total value of full annuity’, select ‘Yes".

b)  Atleastonesetof thefollowing fields mustalso be completed foreach nominee thatelected to purchase
an annuity:

i) ‘Surname / Trust Name’;

A) A member of aliving annuity can nominate a trust as a beneficiary of a living annuity. Only
the trust’s information must be provided and not the information of the benéficiary (ies) of
the trust.

i) ‘Full name(s)’;

A) Must be blank if a trust is the nominee;

iii) ‘Identity number (ID of the beneficiary / dependant / nominee)’; or

A)  Must be blank if a trust is the nominee.
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iv)

v)
vi)

vii)

‘Other identity number / Trust Deed number’,

A)  ‘Other identity number’ ’'must be entered if the beneficiary / dependant/ nominee does not
have an ID number.

B) If the trust is the nominee, the ‘Trust Deed number’ must be provided;

‘Annuity policy number’;

‘Amount utilised to purchase an annuity’ (the amountused to providean annuity to the beneficiary

/ dependant / nominee).

‘Indicate the type of annuity purchased’. Select either ‘Living Annuity’ or ‘Guaranteed Annuity’.

NOTE: From 1 March 2022 the beneficiary / dependant / nominee can elect to purchase an annuity, or a
combination of whether the death benefitmustbe paid as alump sumand / orused to purchase a living annuity
/ a guaranteed annuity from a Long-term Insurer.

viii)
iX)

xi)

xii)
xiii)

‘Taxpayers refer no’. If a Trust is the nominee enter the trust’'s TRN.

‘Name of the Long-term Insurer where the annuity was purchased’ (Refer to the ‘Insurance’ list

on the FSCA website.) Home / Regulated Entities / List of Regulated Entities and Persons /

Insurance. Do not use the ‘Search’ function to populate this field because the spelling could be

different.

‘E-mail address’ of the transferee Long-term Insurers. It is a mandatory field and must contain an

“@” sign and a domain.

A)  Ensure the correct email address is captured to enable SARS to contactthe Long-term
Insurer in order to obtain the ROTO2 where it was not electronically submitted by the Long-
erm Insurer.

‘FSCA Registration no’. The number must correspond with the FSCA name to avoid rejection of

the tax directive application.

‘Tel. no’. Only enter numbers.

‘Cell no’. Only enter numbers.

Only if the reason on the tax directive application is ‘Death Member/ Former Member after retirement’
can the Long-term Insurer or Fund purchase an Annuity in the name of a Trust. Only one annuity
container mustbe completed. Do not complete a ‘purchase annuity container’for each beneficiary of
the trust. Only one amount is payable to the trust and the trust will distribute the annuity according to
the trust deed.

3.7.21Non-Resident Service Rendered Inside Republic [Section 9(2)(i)]. (Only on SARS eFiling)
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This container is only available on a manual tax directive application form or on the tax directive
application forms on eFiling and can only be completed if the member of the Fund is a non-resident.
The non-resident indicator must be ‘Yes’. Refer to 3.1.5 ‘Is the taxpayer a non-resident?

i)

ii)

iv)

The service inside the Republic will only be taken into account if the tax directive reason is: (on

assessment the taxpayer must be able to provide SARS with the history of employment, on the

letterhead of the employer). The detail history of employment letter must clearly indicate the start

day / month / year and an end day / month / year of employment and where the services were

rendered while contribution to the fund.

This container can only be completed if the following reasons are selected:

A) Death Member / Former Member after retirement;

B) Par. (c) Living annuity Commutation.

If the answer is ‘Yes’ to the question ‘Were any service rendered inside the Republic during the

period of membership of the fund? these fields must be completed:

A)  Total number of months’ services were rendered while contributing to the Fund,

B) Total numberof months’ services were rendered inside the Republic while contributing to
the Fund; and

C) Total number of months’ services were rendered outside the Republic while contributing to
the Fund.

SARS'’s tax directive system will calculate the exempt portion in terms of section 9(2)(i) on the
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amount in the ‘Gross amount of lump sum payment’ field.
DECLARATION AND SIGNATURE

The Fund Administrator completing the tax directive application form confirms to SARS that the
information specified on the tax directive application form is true and correct.

This declaration is also applicable to Fund Administrators submitting the tax directive applications
electronically.

PROCESS TAX DIRECTIVE APPLICATION

a)

The SARS'’ tax directive system will validate that:

i) the minimum information on the manual tax directive application form is captured on SARS'’s tax
directive system; or

i) the minimum information is provided on the electronically submitted tax directive application
forms; and

iii)  the information is correct according to the rules built on SARS’s tax directive system.

Where the tax directive could not be issued due to errors on the tax directive application form or other
validations the Fund Administrator / Long-term Insurer will be notified as follows:

i) Tax directive application submitted through an Interface Agency will get the error response
electronically in a response file.

i) Where the tax directive application was submitted through eFiling the error will be displayed on
eFiling.

TAX DIRECTIVE

a)

5.1

A tax directive (IRP3e) notice will be issued to the Fund Administrator / Long-term Insurer, who
requested the tax directive, if a tax directive application was captured and processed successfully on
SARS’s tax directive system:

i) The tax directive (IRP3e) issued information will be sent electronically for a tax directive
application that was submitted electronically. The Interface Agent will generate the tax directive.
The tax directive may only be reproduced by a registered Interface Agent in the format prescribed
in the IBIR0O06 — ‘Tax Directive Interface Specifications’ and only by an Interface Agent who has
an approved electronic certificate.

i) If the Fund Administrator/ Long-term Insurer has used eFiling to submit a tax directive application
electronically to SARS, the tax directive will be available on eFiling if the tax directive application
has been approved. If the tax directive application was rejected / declined, the rejected / declined
reason(s) can be viewed on eFiling.

iii) In extreme circumstances where the employer could not obtain a tax directive through an Interface
Agency or through eFiling, and the tax directive application was submitted manually (hard copy /
paper format) and captured by a SARS official on SARS’s tax directive system, the tax directive
will be emailed to the Fund Administrator / Long-term Insurer.

IT88L (Notice attached to the tax directive)

The IT88L attached to the tax directive will contain all outstanding tax amounts to be paid over to SARS
(per IT88L). Taxes outstanding can be for Assessed Tax, Provisional Tax or Administrative Penalties.

i) The ‘Tax amount’ (PAYE) to be withheld regarding the lump sum will be on the tax directive
(IRP3e). If the ‘Tax amount’ on the tax directive is greater than RO the amount must be deducted
from the lump sum amount and paid over to SARS with the monthly EMP201 payments. The
Fund Administrator/ Long-term Insurer has to issue an IT3(a) tax certificate if no tax is to be
withheld, and an IRP5/IT3(a) tax certificate where tax (PAYE) s to be withheld from the lump
sum.

i) The IT88L is an instruction to the Fund to deductand pay over an additional amount after the
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e)

‘Tax amount’ on the tax directive (IRP3e) was deducted. This amount must not be reflected on
the IRP5/IT3(a) tax certificate.

iii)  The amounts indicated on the IT88L must be paid to SARS under the relevant income tax
reference numbers indicated (taxpayers account) on the IT88L. SARS will provide the PRN for
each tax type that the Fund Administrator/Long-term Insurer has to use to pay over the amounts
indicated on the IT88L.

iv)  Payments to SARS must beitemised pertaxpayerreference number. A single payment per group
of taxpayers must not be made electronically, i.e. through bank transfer, as it is not possible to
itemise the tax reference numbers.

V) If paymentis done electronically then this must be done individually per stop order (IT88L).

IT88L will not be attached to the tax directive issued if the reason for the tax directive is “Death”, “Death
Member / Former Member after retirement” | “Security of mortgage bond order / housing loan” or
'Transfer since the benefit is payable to a third partyand / orit does notan actual accrue to the taxpayer.

If the taxpayer has an arrangement for outstanding taxes or indicates the amount on the IT88L must not
be withheld a letter from SARS Debt collection is required to instruct the Fund of the amount to be paid
over to SARS or where debt was settled or reduced to ignore the IT88L. The cancellation of a tax
directive will not cancel an IT88L.

An IT88L cannot be cancelled. SARS Debt Collection must issue a letter to indicate that the amount to
be paid overto SARS or that the debt was settled and the amount on the IT88L can be ignored. This
must only be done if the taxpayer indicates to the Fund Administrator / Long-term Insurer that:

i) there is an arrangement for any outstanding taxes; and / or
ii) there is a settlement agreement in place.

The amount on the IT88L must not be withheld where the debt was settled, and proof was provided.

ADDITIONAL DETAILS OF TAX DIRECTIVE APPLICATION

6.1

a)

b)

Cancellation of tax directives

Once a tax directive has been issued, it must not be cancelled by the Fund / Fund Administrator / Long-
term Insurer. Paragraph 4(1) of the Second Schedule to the Income Tax Act provides that the lump
sum benefit accrues to the member on the date on which an election is made in respect of the benefit.
The date of the election by the taxpayer is the date of accrual, and it is very importantto note that an
accrual date cannot be changed once a person has made an election and that person has become
unconditionally entitled to a lump sum benefit. The obligation is on the member to ensure that he / she
is aware of the income tax implications and financial impact flowing from his / her election BEFORE an
instruction is submitted to the Fund / Fund Administrator / Long-term Insurer. Information relating to
lump sum benefits previously received is provided by SARS if requested by the member or his / her
authorised tax practitioner. The previously issued tax directives are also available on eFiling.

The simulation / quoting process can be used to determine the tax implication BEFORE the election
instruction is submitted.

NOTE: Only the Fund Administrator / Employer / Long-term Insurer can cancel the tax directive through the
same channel that the tax directive application was submitted. The taxpayer/ memberis not allowed to submit
a request to cancel a tax directive.

Any problems with cancelling issued tax directives, submitted through eFiling, must be forwarded to
contactus@sars.gov.za together with the screenshots of the problemin order to resolve the problem to

enable the cancellation to be submitted electronically. Tax directives submitted electronically cannot be
cancelled manually on SARS systems. This is to avoid data integrity risks.

c) The cancellation of a tax directive can only be considered in the following instances:
i) The reason ‘Resignation’ instead of ‘ Termination of employment’ (Retrenchment)’ was selected
on the Form B. This means that a different tax rate is applicable.
i) The reason ‘Death before Retirement instead of ‘Retirement’ or ‘Retirement due to ill-health’ was
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ii)

vi)

vii)

viii)

selected onthe Form A&D. Although the same taxrate is applicable, the SARS systemwill classify

the income tax reference number as a deceased estate, if the directive reason ‘Death before

Retirement’ is not cancelled.

The incorrect date of birth was used in circumstances where the taxpayer does not have a South

African (SA) Identity (ID) number and a passport number was used in the ‘Other Identification’

field. The correct date of birth is required to determine the correct PAYE to be withheld from the

lump sum benefit.

The incorrect income tax reference number was used on the tax directive application.

A)  This might be in circumstances where the taxpayer’'s income tax reference number was
used instead of the spouse’s income tax reference number for the lump sum benefit which
accrued to the spouse in a divorce order; or

B)  The taxpayer provided the fund with the incorrect income tax reference number, etc.

The tax directive was captured on an income tax reference number before it was classified as an

insolvent estate case. The tax directive with a date of accrual after the date of insolvency must

be cancelled where it was submitted on the taxpayer's income tax reference number that was
codedas ‘insolventestate’. The Fund Administrator/ Employer/Long-term Insurer must resubmit
the tax directive application using the registration number that was registered after insolvency.

The tax directive was captured without an income tax reference number. Where the taxpayer

registered as a taxpayer and submits a return with the IRP5/IT3(a) tax certificate without an

income tax reference number, the return will be rejected. The return can only be finalised if the
tax directive is submitted with the correctincome tax reference number and personal details.

A)  The tax directive applications without TRN and / or ID numbers for benefits transferred to
‘Unclaimed Preservation fund’should not be cancelled where the Fund Administrator has
issued IRP5/IT3(a) certificates with a TRN and ID number. The IRP5/IT3(a) certificates
must be cancelled oramended to reflect the same taxpayer details as used in the ap proved
/ issued tax directive application, i.e. without the TRN and ID number.

In circumstances where the second tax directive application is a duplicate of the original tax
directive application submitted, the duplicate tax directive application must be cancelled, i.e. the
membership number and PAYE number is the same; only the date of accrual will differ.
The taxpayer requested that the amount on the carry-over folder (only for years of assessment
prior to 2017) must be taken into account as excess fund contributions or voluntary contributions
not reflected on the IRP5/IT3(a) tax certificate. Where the Fund Administrator / Long-term Insurer
has submitted a tax directive application electronically the Fund Administrator / Long-term Insurer
must first cancel the electronically submitted tax directive and complete a manual tax directive
application (hard copy / paper format).

NOTE: Tax directive applications submitted electronically must be cancelled electronically. Where a directive
has been cancelled and resubmitted the tax on the directive may be different due to other lump sums that
was submitted between the cancellation and resubmission. Refer to the below paragraph regarding the
IRP5/IT3(a) tax certificate and how to deal with the additional tax on the tax directive.

Where atax directive has to be cancelled to prevent the error message ‘Directive may not be cancelled - ROT's
have been received’ the Fund Administrator / Long-term Insurer that submitted the ROT must first request the
cancellation and obtain approval of the cancellation of the ROT before the tax directive can be cancelled..

6.2

a)

IRP5/IT3(a) tax certificates where a tax directive was cancelled.

Where a tax directive has been cancelled and thereafter a new tax directive application was submitted
and issued:

i)
i)

ii)

DO NOT CANCEL the IRP5/IT3(a) tax certificate if the related reconciliation was submitted to
SARS, only amend the certificate; and

DO NOT REFUND the taxpayer. An Employer / Fund Administrator / Long-term Insurer is not
permitted to make refunds of PAYE to a member where a new tax directive was obtained
since the original tax directive has been cancelled or replaced and ‘The tax amount’ on the tax
directive is less or nil, even if the PAYE has been over-deducted. Paragraphs 28 and 29 of the
Fourth Schedule to the Income Tax Act 58 of 1962 provides that no refund of PAYE shall be
made to any employee (including members). Under these provisions, only SARS may refund
taxes to the deemed employee / member, and this must be done through the income tax
assessment process.

Where the tax payable on the new tax directive is more than the amount on the original tax
directive, after the reconciliation was submitted and the amount cannot be collected or deducted
from the member / employee, the Employer / Fund Administrator / Long-term Insurer must inform
SARS (on request from SARS) and provide SARS with a reason or an explanation why the
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6.3

Employer / Fund Administrator / Long-term Insurer is unable to withhold ‘The tax amount’
indicated on the new IRP3e tax directive.

The Employer/ Fund Administrator / Long-term Insurer must ensure that the IRP5/IT3(a) tax certificate
reflects the correct source code, the correct tax directive number that is active (finalised) on SARS
system and the employees’ tax (according to the original tax directive) that was paid over to SARS.

i) Where the Employer / Fund Administrator / Long-term Insurer could not recover the additional
tax reflected on the new directive (original one was cancelled) from the taxpayer / member, the
employees tax paid over to SARS (the amount on the original directive) must reflect on the
tax certificate.

i) If an additional lump sum amount is payable to the member, the employees’ tax on the directive
must be recovered from the additional amount payable. SARS may hold the fund liable for any
loss to the fiscus if the Employer / Fund Administrator / Long-term Insurer was negligent.

If any IRP5/IT3(a) tax certificate has been amended after the reconciliation was submitted to SARS, the
amended certificate must be resubmitted to SARS to ensure the correct IRP5/IT3(a) tax certificate is
reflecting on SARS PAYE system and to avoid the rejection of the taxpayer’s return. The Employer /
Fund administrator / Long-term Insurer must ensure that the member / employee has the updated
IRP5/IT3(a) tax certificate as well as a letter indicating the reasons for the amendment to the
IRP5/IT3(a) tax certificate and cancellation of the tax directive.

Additional lump sum amount payable.

If an additional lump sum amountis payable by the Employer / Fund Administrator / Long-term Insurer,
the original tax directive must not be cancelled. A second tax directive application for the additional
amount received after the original payment has been made, must be submitted, for example where the
amount may have been calculated incorrectly (e.g. ‘agterskot’).

Where, on Form A&D and Form C, an existing pension / annuity was purchased from a Long-term
Insurer and where the Long-term Insurer cannot, for reasons beyond its control, accept the additional
payment as payment for an increase under the existing pension / annuity arrangement, or purchase an
additional pension / annuity, the Fund that originally purchased the pension / annuity may pay the
‘agterskot’ payment or any additional amount received after the original payment has been made, to the
member in the form of a once-off bonus pension. The IRP3(a) tax directive application form must
be used. The Form A&D, Form B, Form C or Form E cannot be used if the member elects to receive
the additional lump sum amount in cash.

i) On the IRP3(a) tax directive application form, select the reason ‘Other’ and in the description field
‘Other (Specify other payment separately) enter the description of the additional payment e.g.
“Additional agterskot payment’/ ‘Additional lump sum’. This amount will be taxed as normal
income.

The submission of asecond tax directive application does notallow a member of a pension preservation
fund / provident preservation fund to increase the withdrawal instruction where the taxpayer did not take
the tax implications into account when the request was submitted to the Fund. The obligationis on the
member to ensure that he / she is aware of the income tax implications flowing from his / her election
before an instruction for a withdrawal from the pension preservation fund / provident preservation fund
is submitted to the Fund.

i) A second withdrawal from the same pension preservation fund or provident preservation fund is
not allowed.

To avoid SARS's tax directive system declining the tax directive application, a day must be added or
subtracted from the original date of accrual. It is however important to ensure that the date of accrual
remains in the same year of assessment.
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STATUTORY RATES OF TAX APPLICABLE TO LUMP SUMS

71 RATES

a) For general guidance on the calculation of the tax payable on the taxable portion of lump sum benefits
from retirement funds, refer to the ‘LAPD-IT-G03-Guide-on-the-calculation-of-the-tax-payable-on-lump-
sum-benefits’ on SARS website.

b)  On SARS'’s Retirement Lump Sum Benefits webpage is a summary of the different tax rates applicable
to Withdrawal Benefits, Retirement Fund Lump Sum Benefits or Severance Benefits, for the various tax
years.

c) For the statutory rates of tax applicable to Lump sums from the 2023 year of assessment refer to ‘Rates
and Monetary Amounts and Amendment of Revenue Laws Act, 2022’ on SARS website.

d) Alltables referred to in this Guide are available on the SARS website at www.sars.gov.za. Unless
indicated otherwise, the latest issued tables should be consulted.

CONCLUSION

a)  Should you require any further information which might not be addressed in this guide, visit the SARS

website www.sars.gov.za or contact your nearest SARS branch or the Contact Centre on 0800 00 7277
for assistance.

DEFINITIONS, ACRONYMS AND ABBREVIATIONS

Glossary A-M | South African Revenue Service (sars.gov.za)

DISCLAIMER

The information contained in this guide is intended as guidance only and is not considered to be a legal
reference, noris it a binding ruling. The information does not take the place of legislation and readers who
are in doubt regarding any aspect of the information displayed in the guide should refer to the relevant
legislation or seek a formal opinion from a suitably qualified individual.

For more information about the contents of this publication you may:

Visit the SARS website at www.sars.gov.za;

o Make a booking to visit the nearest SARS branch;
° Contact your own tax advisor / tax practitioner;
o If calling from within South Africa, contact the SARS Contact Centre on 0800 00 7277; or
° If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only
between 8am and 4pm South African time).
IT-AE-41-G02 - Guide to Complete the Lump sum Tax Revision: 17 Page 94 of 94

Directive Application Forms — External Guide


https://www.sars.gov.za/tax-rates/income-tax/retirement-lump-sum-benefits/
https://www.sars.gov.za/legal-counsel/primary-legislation/amendment-acts/
https://www.sars.gov.za/legal-counsel/primary-legislation/amendment-acts/
http://www.sars.gov.za/
https://www.sars.gov.za/glossary-a-m/

	SUMMARY
	GENERAL INFORMATION
	2.1 Who must complete and submit a tax directive application form?
	2.1.1 Tax directive simulator
	2.1.2 Lump sum calculator

	2.2 How to obtain a tax directive application form?
	2.3 How to submit a tax directive application form?

	COMPLETING THE TAX Directive APPLICATION Form
	3.1 Taxpayer Details
	3.1.1 Taxpayer Reference number
	3.1.2 Year of assessment ended on (Tax Year):
	3.1.3 Taxpayer’s Personal Detail
	3.1.4 Annual Income
	3.1.5 Is the taxpayer a non-resident?
	3.1.6 Is the certificate of residence (citizenship certificate only where DTA is not applicable) attached?
	3.1.7 Taxpayer’s addresses

	3.2 PARTICULARS OF THE FUND
	3.2.1 Registered Name of fund
	3.2.2 Fund approval number:
	3.2.3 FSCA registration number
	3.2.4 Participating employer name.
	3.2.5 Membership number (on Form A&D and Form B) / Policy number (on Form C and Form E).
	3.2.6 Type of fund.
	3.2.7 Postal address and Postal code.
	3.2.8 Indicate whether the Fund is.

	3.3 PARTICULARS OF THE GROSS LUMP SUM DUE
	3.4 Form A&D
	3.4.1 Retirement
	3.4.2 Retirement due to ill-health
	3.4.3 Death before retirement
	3.4.4 Provident fund deemed retirement.
	3.4.5 Transfer before Retirement [Par 2(1)(c)]
	3.4.6 Unclaimed death benefits
	3.4.7 Date of accrual
	3.4.8 Date on which the member became a member of the Fund.
	3.4.9 Gross amount of lump sum payment
	3.4.10 Gross amount of total benefit
	3.4.11 Amount attributed to a non-member spouse in respect of divorce order.
	3.4.12 Amount attributed to Pre–1 March 2021 Provident Fund vested rights plus growth.
	3.4.13 Provident fund contributions before 1 March 2016.
	3.4.14 Provident fund contributions from 1 March 2016.
	3.4.15 Transfer from Pension Fund (after tax amount)
	3.4.16 Excess contributions previously not allowed as a deduction.
	3.4.17 Former AIPF member’s contributions transferred to the Fund.
	3.4.18 Transfer by non-member spouse previously taxed.
	3.4.19 Number of completed years used to determine the quantum of the benefit.
	3.4.20 Partial withdrawal prior to retirement or death.
	3.4.21 Particulars of transfer before Retirement
	3.4.22 Did the fund purchase an annuity?
	3.4.23 ‘Is the fund paying the annuity?
	3.4.24 Non-Resident Service Rendered Inside Republic [Section 9(2)(i)] (Only on SARS eFiling)
	3.4.25 Period of employment in Public Sector fund (excluding AIPF)
	3.4.26 Details of Salary earned (only applicable for date of accrual prior to 1 October 2007))
	3.4.27 Declaration

	3.5 Form B
	3.5.1 Transfer
	3.5.2 Divorce – Transfer
	3.5.3 Transfer Unclaimed benefit.
	3.5.4 Par (eA) – Transfer / payment
	3.5.5 Divorce – Member spouse
	3.5.6 Divorce – Non-member spouse
	3.5.7 Resignation
	3.5.8 Withdrawal / winding up.
	3.5.9 Termination of employment (Retrenchment)
	3.5.10 Future surplus
	3.5.11 Unclaimed benefit
	3.5.12 Security of mortgage bond order / housing loan
	3.5.13 Transfer – Inactive Member with Insufficient Information
	3.5.14 Emigration Withdrawal (only on SARS (Only on SARS eFiling)
	3.5.15 Cessation of SA Residence (Only on SARS eFiling)
	3.5.16 Withdrawal due to visa expiry (Only on SARS eFiling)
	3.5.17 Gross amount of lump sum payment
	3.5.18 Date of accrual
	3.5.19 Date on which membership commenced.
	3.5.20 Date of divorce order
	3.5.21 The member was a member of another public sector fund.
	3.5.22 Period of employment taken into account in terms of the rules of the Fund
	3.5.23 Provident fund contributions
	3.5.24 Transfer from Pension Fund (after tax amount)
	3.5.25 Transferred by non-member spouse previously taxed.
	3.5.26 If a policy of insurance is ceded to the member, state the surrender value as at date of cession (for the purpose of paragraph 4(2)bis of the Second Schedule):
	3.5.27  Excess contributions previously not allowed as a deduction.
	3.5.28 Former AIPF member’s contributions transferred to the Fund.
	3.5.29 Did the Fund pay any portion of the lump sum payment into another fund?
	3.5.30 Partial withdrawal
	3.5.31 Non Resident Service Rendered Inside / outside Republic.
	3.5.32 Period of employment in Public Sector fund (excluding AIPF)
	3.5.33 Declaration

	3.6 Form C
	3.6.1 Retirement
	3.6.2 Retirement due to ill-health
	3.6.3 Death prior to retirement
	3.6.4 Transfer prior to retirement.
	3.6.5 Discontinued Contributions
	3.6.6 Future surplus
	3.6.7 Divorce – Member spouse
	3.6.8 Divorce – Non-member spouse
	3.6.9 Divorce – Transfer
	3.6.10 Emigration Withdrawal
	3.6.11 Cessation of SA Residence
	3.6.12 Withdrawal due to visa expiry (Only on SARS eFiling)
	3.6.13 Date of accrual
	3.6.14 Commencement date of policy
	3.6.15 Date of death of member
	3.6.16 Gross amount of lump sum payment
	3.6.17 Total value of full annuity
	3.6.18 Amount distributed to non-members spouse in respect of divorce order.
	3.6.19 Date of divorce order
	3.6.20 Transfer by non-member spouse previously taxed.
	3.6.21  Excess fund contributions not previous allowed as a deduction.
	3.6.22 Provident fund Contributions
	3.6.23 Transfer from Pension Fund (after tax amount)
	3.6.24 Was there a partial withdrawal taken from this benefit in the previous or current fund prior to this payment?
	3.6.25 Did the Fund transfer the benefit to another fund before retirement?
	3.6.26 Remain in the fund or purchase an annuity.
	3.6.27 Purchase an annuity
	3.6.28 Period of employment in Public Sector fund (excluding AIPF)
	3.6.29 Declaration

	3.7 Form E
	3.7.1 Taxpayer details
	3.7.2 Particulars of fund
	3.7.3 Particulars of Gross Lump Sum Due
	3.7.4 Death Member / Former Member after retirement
	3.7.5 Par. (c) Living annuity Commutation.
	3.7.6 Death- Next Generation Annuitant
	3.7.7 Next Generation Annuitant Commutation
	3.7.8 Transfer of an annuity
	3.7.9 Par.(eA) Living Annuity Commutation Termination of a Trust
	3.7.10 Date of accrual
	3.7.11 Gross amount of lump sum payment
	3.7.12 Full value of annuity
	3.7.13 Identity number / Passport number of original member
	3.7.14 Full name(s) of original member
	3.7.15 Was any value of the annuity or retirement interest previously commuted for a single payment?
	3.7.16 Benefit payable to Member / Former Member
	3.7.17 Benefit payable to Next Generation Annuitant.
	3.7.18 Members own contributions not previously allowed as a deduction.
	3.7.19 Particulars of transfer
	3.7.20 Particulars of pension/annuity purchase for a beneficiary/nominee.
	3.7.21 Non-Resident Service Rendered Inside Republic [Section 9(2)(i)]. (Only on SARS eFiling)

	3.8 DECLARATION AND SIGNATURE

	PROCESS TAX DIRECTIVE APPLICATION
	TAX DIRECTIVE
	5.1 IT88L (Notice attached to the tax directive)

	ADDITIONAL DETAILS OF TAX DIRECTIVE APPLICATION
	6.1 Cancellation of tax directives
	6.2 IRP5/IT3(a) tax certificates where a tax directive was cancelled.
	6.3 Additional lump sum amount payable.

	STATUTORY RATES OF TAX APPLICABLE TO LUMP SUMS
	7.1 RATES

	CONCLUSION
	DEFINITIONS, ACRONYMS AND ABBREVIATIONS
	DISCLAIMER

