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1 SUMMARY

a) SARS aims to make it easy for taxpayers to comply with their obligations. Taxpayers must submit
an Income Tax Return (ITR12) during the filing season. To simplify this process, SARS provides
digital channels, including the SARS MobiApp, which taxpayers can install on a smartphone or
mobile device.

b) This guide explains how to use the SARS MobiApp to submit an Income Tax Return. It also outlines
key features available for filing your return, such as:

i) Responding to an auto assessment.
ii) Viewing the status of your return.
iii) Managing selected return-related services.

2 INTRODUCTION

a) Income tax is imposed under the Income Tax Act No. 58 of 1962. It applies to all income and profits
received by a taxpayer, including individuals, companies, and trusts. SARS collects this tax and
helps South African citizens comply with their tax responsibilities.

b) Individuals must submit an Income Tax Return (ITR12) each year. This return determines whether
a taxpayer must pay tax or qualifies for a refund.

c) SARS provides various service channels that allow taxpayers to submit their returns. These
platforms help SARS deliver efficient service and keep taxpayer information accurate and up to
date. This supports more reliable tax assessments.

d) The SARS MobiApp is one of these digital platforms. It mainly serves individual taxpayers and
registered tax practitioners, allowing them to submit Income Tax Returns.

Note:

e  SARS MobiApp does not support disputes of income tax outcomes.
e  The tax years shown on the SARS MobiApp depend on your taxpayer profile and the returns
SARS has issued to you.

3 REQUIREMENTS FOR USING THE SARS MOBIAPP

a) Consider the following requirements to use the SARS MobiApp effectively:

i) The SARS MobiApp serves only individual taxpayers and registered tax practitioners.
A) Registered tax practitioners who link their clients’ profiles can access those profiles.

ii) You must be a registered SARS taxpayer who must submit an Income Tax Return (ITR12).
A) For more information on registration, visit the SARS website: www.sars.gov.za.

iii)  You must be registered for eFiling or the SARS MobiApp.
A) For more information on MobiApp registration, refer to IT-AE-47-G01 — How to register
for the use of the SARS MobiApp — External Guide.
iv)  You must download the SARS MobiApp on your smart device.
A) Download the latest version of the SARS MobiApp.
B) Ensure that your device uses the latest iOS, Android, or Huawei operating system.
V) Your device must have data or connect to a working Wi-Fi network.

Vi) You must have a valid eFiling username and password to use the SARS MobiApp.
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4 DOWNLOADING THE SARS MOBIAPP

a) You can download the SARS MobiApp from the Apple App Store, Google Play Store, or Huawei
AppGallery. To install the app, your device must run one of the following operating systems:

i) Android version 5.0 or later.
ii) Huawei version 5.0 or later.
iii) iOS version 10 or later.

b) To download the SARS MobiApp:

i) Open the Apple App Store, Google Play Store, or Huawei
AppGallery.
ii) Search for “SARS MobiApp”.
iii) Select the app from the search results and download it to your
device.
A) On the Apple App Store, the application may appear as
“SARS Mobile eFiling (Beta)”.

vii)  Install the app.
viii)  Once installed, the SARS MobiApp icon will appear on your
device’s home screen.

e Download the latest version of the SARS MobiApp.
e If you do not use the latest version, the application will display an error message.
e Inresponse, tap UPDATE to continue.

o The app will redirect you to the Apple App Store, Google Play Store, or Huawei

AppGallery.
o  Continue to download and install the latest SARS MobiApp as described above.
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5 HOW TO SUBMIT YOUR INCOME TAX RETURN VIA THE SARS MOBIAPP

a) Once you register and activate for Personal Income Tax (PIT), SARS issues your Income Tax
Return (ITR12) during filing season. The return appears on your eFiling profile and the SARS
MobiApp.

You can then:

i)

i)

accept your auto-assessment; or
complete and submit your Income Tax Return.

b) If you request your return before filing season, the application will display an error message.

i)

Note the message and the date when your Income Tax Return will be available for
submission.

Sorry! Your request was not
successful.

Ploase note that you will be able to
rotrieve and file your 2023 tax return
after 7 July 2023

\ o

c) You can submit your Income Tax Return in the following ways:

i)

Auto-Assessment:
SARS pre-populates your Income Tax Return (ITR12) with your latest third-party data
certificates and submits an estimated assessment on your behalf.

A) If you agree with the auto-assessment, you do not need to accept it or submit a return.
The assessment is final.
B) See section 6.1 for more information.

Complete and Submit Your Return:
Open your pre-populated ITR12 and update the information where required.

A) Submit the return to SARS once you complete the updates.
B) See section 6.2 for more information.

Note: Once your return is available on the SARS MobiApp, you can submit it using the methods
described. The tax years shown on your profile depend on the returns SARS has issued to you. Where
applicable, selected taxpayers may also see an additional future tax year.
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6 SUBMITTING YOUR INCOME TAX RETURN

a) This section explains how to respond to an auto-assessment or complete, update, and submit your
Income Tax Return (ITR12) on the SARS MobiApp.

6.1 Auto Assessment

a) When SARS issues an auto-assessment for your Income Tax Return (ITR12), it notifies you through
your preferred channel, such as SMS, WhatsApp, or email.

b) If you receive an auto-assessment, you can view your Notice of Assessment (ITA34) on the SARS
MobiApp.

6.1.1 Checking if you were selected for Auto Assessment
a) To check if you were selected for auto-assessment, follow these steps on the SARS MobiApp:

i) Select My Auto-Assessment on the pre-login screen.
A) The SARS Assessment screen will appear.

Welcome to SARS < Back My Auto Assessment Status

waTAX ) o
MATTERS. | Forgot your username
| PRIORITY d?

< Back My Auto Assessment Status

Income Tax -

-~ Done

“1517643142°
South African ID Number

1212345678190

sl glafe]
Income Tax - T 5 . @
Login ; RESET FORM m @ Q)
N e
\ = \\ —
i) Enter the required details on the form.
A)  Tap CONTINUE.
ii) Complete the Captcha displayed on the screen.
A) Enter the Captcha characters.
B) Tap SUBMIT.
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< Back My Auto Assessment Status

< Back My Auto Assessment Status

VSARS 2024 Assessment 75 ARS 2(
@ Enver Dotails © copicra © Rosun | @ entor Detas @ caprcna © rosn | @ Enter Dotais @ capicna @ rosun
Captcha You have been selected for Query Successful

Auto Assessment for the 2024
tax year and your assessment Your query on behalf of with
) has been processed Number has been successfully
i || cor e in this
i automatically. YOU can log regard will be sent to the emai address or
onto SARS eFiling or SARS mobile number selected.
MobiApp to view the
CAPTCHA" assessment outcome.

/N

F
N —
ii) Access your result.

A)  Select the preferred channel to receive your results.
1) Tap either:
. CLICK HERE TO SEND THIS RESULT AS SMS TO; or
. CLICK HERE TO SEND THIS RESULT AS EMAIL TO.

Q)

B) SARS will send your results to the selected channel.

6.1.2 Responding to an Auto Assessment

a) As part of the auto-assessment, SARS issues a Notice of Assessment (ITA34), which sets out your
automated estimated assessment results.

b) After viewing your automated estimated assessment results, you can respond to an auto-
assessment as follows:

i) If you agree with the assessment results, no action is required.

ii) If you do not agree with the assessment results, update your ITR12 return (Request for
Correction) and submit it to SARS before the end of filing season.

Respond to the auto-assessment before the filing season ends.

e If you need more time, see section 10.7.

6.1.3 Using the SARS MobiApp to respond to an auto assessment

a) Login to the SARS MobiApp.

i) On the Landing Page, tap on Tax Returns
ii) Select the applicable Year of Assessment
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|
Y SARS

South African Revenue Service

deta

Hi (17,3 Rl *

Welcome, please sign in to your mobile
eFiling account

— 7627 -

Request Return

RESEND

CANCEL

N P
) S

a) Note the auto estimated pop-up message displayed.

You have been auto estimated

b) To view your income tax estimated assessment results

i) Tap OK on the pop-up message.
ii) This will route you to the Notice of Assessment (ITA34).
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: « Notice of Assessment . < Notice of Assessment (IT... i . & Notice of Assessment

ORIGINAL A MEMNT
¥ SARS

Date of Assessment: 2026/06/02

it

Account Summary Information

) CEEEEN .

c) Once you have viewed the auto estimated assessment:

e
(

i) If you agree with the estimated assessment results
A) No further action is required for this purpose.

Note: You can download the estimated assessment results on your device, by tapping on the
DOWNLOAD icon displayed at the bottom of your device.

ii) If you are not in agreement with the estimated
assessment results *

A)  Onthe Work Page
1) Tap on the REQUEST RETURN
icon.
+ This will route you to the
standard income tax return
form.
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) Proceed to complete/update your .
income tax return (ITR12). 0=

[l)  Once your income tax return has been ™ os:a2
completed/updated, tap on SUBMIT. 1 Work Page
*  Refer to section 6.2 of this guide |  vS4RS  Income Tax Return for

Individuals

on further details to submit your
updated ITR12 return.

Fmarked it means you
ic in agreement

This page allows you to personalize your ITR12
retum in order to accommodate your individual tax
moGuirerants.

Standard Guestions ~

| N
~r’

.

6.2 Completing your Income Tax Return (ITR12)

a) When completing your return, some information may be pre-populated with the latest data available
to SARS.

b) To complete and submit your return,

i) Login.
ii) Tap on Tax Returns.

. . .
B — P — P —
I < Wolcome to SARS |
1 i 1 = Welcome to SARS
]' e T Digital Channels:
South African Revenue Service
Please capture the OTP sent to the following contact
details
HI 081 ****kgE
Welcome, please sign in to your mobile Hi
eFiling account -
S TE7 =
©
Forgot Password?
RESEND
CANCEL

. C O

i)  Select the applicable financial tax year.
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A) The standard income tax return form will be displayed on your device.

< Work Page

YV SARS Income Tax Return for

Individuals

NOTE: “Mark with
confiem information

1 it means you
cment

age allows you to personalize your ITR12
In order to accommodate your individual tax
e,

)

L ) .

c) Complete the form as detailed on the Income Tax ITR12 comprehensive external guide available
on the SARS MobiApp and the SARS website.

06:09

< 1 Work Page

Do you want fo claim denations ¥ (O N @
mate 10 ApRroved organisation(sh
in terms of s18A7

YyON@®

Did you receive income that is y@nO
reflected on an Employee Income
Tax Cortificate(s) (IRPS or IT3{a])?

How many
corificates did you 1
recaive?

REPRESH SUBMIT

d) Complete your income tax return form by tapping on the following icons displayed, to open
or close the income tax return components.

e) Note the red fields on the form.

i) This indicates that these fields are mandatory and should be completed.
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06:11 o ¥ , ! 06:12

< WorkPage < Work Page 1 Work Page

Passport No Mark here with am *X if you declare that you do nof

Mot Married (Single,
Divorced, Widow [ Widower)

* Married in Community
of Property

Married out of Community
of Property

f) Note the following when completing/updating your income tax return (ITR12):

i) Where applicable, a declaration questionnaire may appear on your return to help ensure the
correct refund-related information is captured. Answer the questions accurately and refer to
the ITR12 Comprehensive External Guide on the SARS MobiApp or SARS website for form
requirements.

A) To access the external guide on the MobiApp, select Need Help on the pre-login
Home page, then tap eLearning.

i) Refreshing your return may update pre-populated information based on the latest data
available to SARS. SARS may automatically refresh parts of your return when you open it or
when you initiate a request for correction.

iii) If your residency status was recently updated through SARS Registered Details (RAV01),
refresh your return type on the SARS MobiApp so that the correct Resident or Non-Resident
section is displayed. The MobiApp uses your latest residency status to update the return.
Your pre-populated and manually captured information will be displayed to the correct
section of the return after the refresh.

A)  To Refresh, kindly refer to section 10.2 on this guide.

iv)  Where the pre-populated information (third party data/certificates) displayed on your ITR12
return is incorrect and uneditable, the taxpayer is advised to view/download their third-party
certificates which have been submitted by their financial service provider to SARS.

A) Refer to GEN-ENR-01-G09 - How to View Tax Certificates or Third Party Data Files
via eFiling - External Guide for information on how to view/download your third-party
certificates/data via eFiling.

V) Where there is a query on the third-party certificate/s or the certificate/s are found to contain
incorrect information, the taxpayer should then contact their financial service provider or
employer (if for example the error relates to the IRP5 certificates) and engage them regarding
the incorrect information.

A) Once the financial service provider has been engaged and informed, they will then
update the taxpayer’s information accurately on their system and submit an updated
file to SARS.
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B) Once the financial service provider or employer (if for example the error relates to the
IRPS5 certificates) has made the updated file containing accurate taxpayer information
available to SARS, the taxpayer can then refresh their ITR12 return via the SARS
MobiApp to populate their return with the updated information.
1) To Refresh (re-populate the ITR12 form with the latest third-party
data/certificates), kindly refer to section 10.2 on this guide.

6.2.1 Submitting your Income Tax Return (ITR12)

a) Once you have completed the mandatory fields on your Income Tax (ITR12) return, you are
required to submit your return.

b) To do this, on the Standard Form Page, select SUBMIT displayed at the bottom of the page.

i) Tap on SUBMIT
c) You will then be routed to the Declaration Page.
i) Take note of the declaration and when in agreement, select ‘Confirm’.
ii) Note that if Cancel is selected, your Income Tax (ITR12) return will not be submitted to
SARS.
d) Once Confirm is selected, an interim status of “In Progress” will be displayed on your device.
i) This indicates that your return has been submitted and is being processed by SARS.

e) Once SARS has processed and assessed your Income Tax return,

i) The Work Page will indicate your Income Tax return as “Filed”.

| Dsclaration

I doclare that:
* Tha information fusmished in this retumn is

rue and Comect in ew nes; L and 7
ory nespact ASSESSMENT RECEIVED
= | have disclosed in full the gross amounts.

of all income accrued to of received by me Ca s NOT CALCULATED
during the period covened by this retunm

and

* 1 have tha necessary receipts and records

fo support all my declarations on this form

wwhich | will retain for inspection purposes

telephone number(s) supplied are
comect?

IMPORTANT: Any changes made fo your contact
details on your retumn will not update your eFiling
Security Contact Details. eFiling Security For enquines go to www.sars.gov, za o call 0800 00
Contact Details can be maintained via "My 7277

Profile™ on SARS oFilling, SARS oFiling App or at
a SARS branch.”

)

\

Note: Where the ITR12 return was submitted through another channel, the status for the Income Tax
return ITR12 will reflect as “Filed through another channel’.
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) Where your ITR12 return is opened and you tap “
on the native back button of your device, the A
following message will pop-up. :

Warning!

i) Select Cancel for the ITR12 return to AN chrka will e ot iy will noed o re-populele
remain open. S

i) Select Ok for the ITR12 return to close.

CANCEL OK

g) Once your return is submitted, the updated status will be visible on the SARS MobiApp and
across all SARS digital channels.

7 CHECKING YOUR PERSONAL INCOME TAX RETURN (ITR12) STATUS

a) To access your income tax return status dashboard in relation to your Personal Income Tax return
submission journey/ progress, proceed as follows:

i) On the Home page (pre-login), select Tax Return Status Dashboard.
A)  This will display the SARS Dashboard Screen.

ii) Select the capacity of the person submitting the request.
A) Select by tapping on the applicable selection.

iii) Select the applicable tax year.
A) Tap on the drop-down button and select the applicable year.

Welcome to SARS < Tax Return Status Dashboard < Tax Return Status Dashboard
il TAX) * YV SARS - YV SARS®c '
| MATTERS . Forgot your username | |
RIORITY or password? 1 |
o (2 © (] (2 ©
I'd like to see the Tax Return I'd like to see the Tax Return
Status Dashboard for: Status Dashboard for:
@ Mysait @ Mysell
O Someone else in my capacity as their O Someone olse in my capacity as their
Tax Practitioner Tax Practitioner
O Someone else in my capacity as thesir O Someone else in my capacity as their

Registered Representative Registerad Representative

For the Tax Year: For the Tax Year:
2024 - 2024
2024

()
=
/"

@)

iv) Once selected, tap on NEXT.

v) The Taxpayer Details screen will be displayed.
A) Complete all the required fields.
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< Tax Return Status Dashboard < Tax Return Status Dashboard

ll 7 SARS oesnvoa i

Taxpayer Details r

= RESTART VERIFY ME
Surname*

South African ID Number -

~ Done
11213451617 ]18192]0
......... Tax -1/ i jeleje)”
ram y P ? ! ! <)
RESTART ABC space return

9
| P
K "--/

vi)  Once completed, tap on VERIFY ME.

vii)  The OTP Verification Method screen will be displayed.

< Tax Return Status Dashboard

i VSARS Das ard

L] (] o L < < o o

Select an OTP Verification
Method

Please enter the OTF sent 1o 08154~

CLICK HERE TO SEND AN OTP EMAIL
bk O
Time remaining

CLICK HERE TO SEND AN OTP SMS TO

BACK BACK

S Y

viii)  Select the applicable channel to receive the OTP code.
A) Select by tapping on your selection.

ix)  Complete the OTP code and tap on SUBMIT.

X) The dashboard will be displayed.

< Tax Return Status Dashboard

YV SARS

(] - ] @ - ]

Taxpayer Details

South African ID Number

RESTART

< Tax Return Status Dashboard

YV SARS

. 4 [ 1ot Required Yo Fia A
Personal Income Tax Retum

‘D
Personal Income Tax Return
Auto Assessed

Vionst roturn P Bttt s Eadariaibd b Mike
& easior for you 10 COMply. We MAC-855658
bazed on the data we recerve from employers
financial institutions, medical schemes.,
FOtATEnt Brmty fand SaTenStrMon and
other 3rdl party data providers. M you agree
with the sulo-sssessment. you do not need 1o
o amything further. I you are mot in
BYEEMENt wilh e aSSESEMEnt. you S
access, complste and fls your tax refum by
visiting oF g, or ¥ you'd e 1o make use of
our Mobi Apg, you can download i from the
Apple Apo Store. Google Play Store, or the

| e

\ A
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b) Note the Time Legend that will be displayed on the dashboard and its meaning.

< Tax Return Status Dashboard

Timeline Legend
. Completed Step
. Current Step

Future Step

/"'\
—

. Y,

8 SERVICES AVAILABLE ON THE MOBIAPP WORK PAGE

a) The Work Page on your profile lists services SARS offers you regarding your Income Tax Return.
This section will list these services and their use.

b) To access the Work Page, proceed as follows:

i) Login.
- -
» — *® —
|
. YV SARS
YV SAR
South African Revenue Service
Hi
pe . -
-
CANCEL
N | g, |
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On the Landing Page.
A) Tap on Tax Returns.
B)  Select the applicable Year of Assessment.
C) The Work Page will be displayed.

The power of [DONE ' awaits.

Filing

ASSESSMENT RECEIVED

NOT CALCULATED

b) The table below describes the service options that may appear on your Work Page, based on the
status of your ITR12 return.

This will display the status of your return.

This will route you to the Statement of Account page.

This will route you to edit the income tax return form.

This will display the status of your income tax return.

This will route you to your Income Tax Assessment (ITA34).

This will route you to the payment page.

This will route you to the income tax return form.

This will route you to the supporting documents page.

View Tax Calc

This will route you to the Tax Calculation page.

@

Refund Status

This will communicate your refund status.
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9 SUBMITTING YOUR INCOME TAX RETURN FOR PREVIOUS TAX YEARS

a) The SARS MobiApp enables you to submit/ file your tax return for the current or the previous five
tax years.

b) To open and view your ITR12 return.

i) Login using your username and password. Proceed to complete the OTP code.
L] ; ® ;
| . _"_‘P"SARS
YV SARS

South African Revenue Service

Welcome. n to your mabile
eFiling accoun By
Password 7{‘}2 / =

RESEND

CANCEL

c) Once logged in on the " "
Landing Page. -

i) Tap on Tax Returns.

d) Select the tax year by tapping
on the applicable year.

e) The Work page will be displayed.

i) The Work page displays your return status. A status of Issued or Saved means the return
has not been submitted to SARS. A status of Filed means the return has been submitted.
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ISSUED

2024

NOT CALCULATED

f) Tap on Edit Return to update the return.

i) Complete the ITR12 return.

ii) Complete the form as explained in the Income Tax ITR12 Comprehensive External Guide,
available on the SARS website and the MobiApp.

A) To access the guide on the MobiApp, select Need Help on the Home page, then tap

elLearning.

B) On the form, tap on the applicable field to expand the form.

This page allows you 10 parsonalize your TA12
Feluen in order 1o accommodate your individual
tax requirements.

Standard Form

This page allows you 1o personalize your ITR12Z
FETUM I OFOeF 10 ACCOMMOANE your individual

tax requirsments.

Is this declaration made by a Tax
Practitionar?

c) Once completed, to submit the return tap on SUBMIT. To save the return and work on it later, tap

on SAVE.
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Note:

o For selected taxpayers, SARS makes previous year returns available on the SARS MobiApp.
You can request, complete, and submit these returns through the app.
o If an outstanding previous-year return appears on your profile, you may request and
submit it without first submitting the current year, provided SARS has made it available
for submission.

e Torequest and submit tax return(s) older than 5 years, make an appointment with a branch
office for further assistance.

MANAGING YOUR INCOME TAX RETURN

The SARS MobiApp provides services that allow you to manage and update your return, depending
on your taxpayer profile and return status.

At the bottom of your ITR12 return (Standard Form Page), the following services are offered.

To Save your Income Tax Return.

To calculate a Tax Calculation of your Income Tax Return.

To update your Income Tax Return with the latest third-party certificates/data.

To Submit your Income Tax Return.

10.1 Requesting a Tax Calculation

a) You can request a tax calculation to view an estimated outcome based on the information currently
available on your return. This is done by selecting the TAX CALC option displayed as one of the
icons at the bottom of the ITR12 Standard form screen.

b) To generate a tax calculation, log in and open the applicable ITR12 return. For guidance on
accessing the Work Page, see section 9.

c) On the Work Page, tap Edit Return to open your ITR12 form.

d) Once your Income Tax form is open,

i) Tap on TAX CALC

e) This will display the TAX Calc Results Page.

f) To download the Tax Assessment
i) Tap on Download s
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Note: All the mandatory fields on the return must be completed.

TaX Calc Results

Standard Form [ Online ]

Income Receved continued

R Non-Taxatie 3696

R 350000 3899

R PAYE on Lump Sum Beos! 4115

J L

10.2 Refreshing third-party data (certificate) on your income tax return

-~
(

a) You can update your Income Tax return (ITR12) with the latest third-party data information available
at SARS. This includes the latest medical certificates and IRP5 information.

b) To open the applicable ITR12 return, log in and access the Work Page as described in section 9.
c) On the Work Page, tap Edit Return to open your ITR12 form.

d) Note the icons displayed below the form.

i) Tap on Refresh

ii) A Refresh your third-party data message will appear.

i)  On the message, tap Select data to be refreshed.

iv)  Alist of the third-party data certificates applicable to your return will appear.
A) Select the applicable data by tapping the checkbox.
B) Once selected, tap OK.

C) To cancel the request, tap Cancel.
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Refresh your third party
data

Plpase note that the latest data

from
SARS may potentially over

already captured

Select data to be refreshed

)

te the
last set of data which you may have

] Select data to be refreshed

IRPS

Medical Details

Retirement Annuity

Investment Income
Tax Free Investment
Farming (IT48)
Farming (IT48V)
Partnership Details
Trust Income

Return Type

2153 = [l [l ] e

Refresh All ©

), T,

YV SARS

South African Revenue Service

Ef_fective Date: 29 June 2026

[ |

Select data to be refreshed
IRPS

Medical Details

Retirement Annuity

Investment Income

S8 @@

Tax Free Investment
Farming (IT48)
Farming (IT48v)
Partnership Details
Trust Income
Return Type

Refrash all ©

[ I <<

c

Note:

e  Depending on your return and the information available, refresh options may include IRP5,
Medical Details, Retirement Annuity, Investment Income, Tax-Free Investment, Farming
Information, Trust Income, Return Type, and Refresh All.

e  Refreshing your return may update pre-populated information and, depending on the option
selected, may also update your return type and the sections displayed.

e Ifyou select Refresh All, some pre-populated information may be overwritten, and the residents
or non-resident sections may be updated using the latest information available to SARS.

10.3 Updating your banking details on your Income Tax Return

a) To update your banking details on the return and complete the on-screen verification steps,

including OTP verification where required, follow these steps:

i) Tap either on the LOGIN button or the File My ITR12 Return icon on the pre-login screen.

|

Vi , \ /
® —
|
= | I
"ll“ nsj‘ Forgotten yous‘
Pnlomﬂ'é} 1] ltax number?
Tap on ‘Request Tax Mumber’ on the App landing page ]

or contact us on the WhatsApp number 0800 11 7277

Hi

Welcome, please 3ign in to your mobile eFling account

kb Password

ome to SARS

YV SARS

South African Revenue Service

>

Aiimnr T netuen egetestion

Ry mat
bR ki Ay Bute | giatus Dasioard

Don't hawve an scoount? Register ‘

Forgot Password?
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ii) Complete your username and password.

i)  Once completed successfully, two factor authentication will commence.
A) Select APPROVE on the notification request.
B) On the Success notification screen, tap on Finish.

Il < Welcometo SARS ll < welcometosaRrs Il < welcometo SARS ;

. ) Success

| | You are trying to authorize a request |
) SMS . from eFiling Web/Mobile App

South African Revenue Service You have SUCCESSFUHY

authorized your online request.

Hi
Welcome, please sign in to your mobile eFibing
acoount
- R .
= Thank You
Is This Correct?
Forgot Password?
Dot have an account? Register

ENESE .
| /—\ /—‘\
P/ ) \N—

iv) The Landing screen will be displayed.
A) Tap on Tax Returns.

—
(

V) To request your return, select the applicable Year of Assessment.
A) E.g. Tap 2026

= Welcome to S

The power of DONE ' awaits.

tequest Return

pen: 2026-06-16 04:18
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vi)  Tap on Edit Return.
L L
L] B —
Work Page ! L o Standard Form
Y SARS e e
ITR12 1 S ———
2024
This page allows you 10 poersonalize your ITR12 returmn
NOT CALCULATED :qm::cmﬂt your indhidual tax
P
—
vii)  Scroll down and select Bank Details.
A) Tap on Edit.
viii)  Note the Confirmation message displayed and tap on YES.
- L]
P — P —
i Standard Form Standard Form |
Y SARS Income Tax Return for 2024
- Individuals
===
@ Confirmation

| ZmN N

\ =t —
ix)  Proceed by completing the fields with the updated banking details.
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1 use South African
bank accounts

1use a South African Bank
Account of a 3rd party

1 declare that | have no
South African bank account

Acocount Mo. *
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Aoocount Mo. *

X) Once all the banking details have been captured or updated.

A) Tap Update.
B) Tap SUBMIT.

xi)  An OTP Banking Details Pop-up message will be displayed.

I ¢ Standard Form

rity Details are used 1o send

me Pin{OTP) for eFiling
on

Cancel

i
—~

Ok

J

xii)

Take note of the message and tap on OK.

YV SARS

South African Revenue Service

Please capture the OTP sent to the
following contact details

072%****85

3514 -
a b 1= 12 o o
~ RESEND
CANCEL

F"in exf.-i-res in-.- 2 nninﬂa'?-' sec §

e
—
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Standard Form

Declaration

| declare that:

* The information furnished in this
return is true and comect in every
respect; and

* | have disclosed in full the gross
amounts of all income accnsed to or
recaivied by me duting the penod
covered by this return; and

« | have the necessary receipts and
records to support all my declarations
on this form which | will retain for
inspection purposes

For enquiries go to www.sars.gov.za or call
0800 00 7277

i
~—r

YV SARS

South African Revenue Service

29 June 2026

xiii)  Complete the OTP code and tap on SUBMIT.
Gy
] !
Submitting your return...
7N
—
Xiv)

routed back to the ITR12 form for completion and submission.

10.4 Saving updated information on your Income Tax Return

After selecting Submit, the bank details will successfully be updated, and the user will be

a) You can save your return if you want to continue working on it later. To save your Income Tax

ITR12 return, proceed as follows:

b) To save updated information, log in and open the applicable ITR12 return.

i) For guidance on accessing the Work Page, see section 9.

c) On the Work Page, tap Edit Return to open your ITR12 form.

i) Note the icons displayed below the form.

d) To save the updated information.
=
i) Tap on Save Ead=
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NOT CALCULATED

e) The status on the Work Page will change to Saved.

10.5 Confirming your contact details on your Income Tax Return

a) Where SARS requires you to confirm your contact details for authentication or security purposes,
you may be asked to confirm or update your email address and cell phone number on your return.

b) To verify your contact details on your ITR12 return, proceed as follows:

i) Login.
i) Select Tax Returns, choose the applicable tax year, and open your ITR12 return.

l Welcome to SARS

Welcome to SARS

| | wsars || | g, vl

] mamns_]-. Forgottenyoulh !
PRIORITYE || tax number?

South African Revenue Service

| YV SARS

South African Revenue Service Tap on "Request Tax Number” on the App landing page
or contact us on the WhatsApp number 0800 11 7277

Please capture the OTP sent to the
following contact details

Hi Wour TaxMatters

Welcome, please sign in to your mobile eFiling Hi |

e | | I | P Last Login: 2026-01-23 11:02
@s**r.gov.za

Forgor Password? 2706 -

Pin expires in: 2 min 58 sec RESEND

Don’t have an account? Register CANCEL

S
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iii) On the ITR12 standard form.
A) Scroll down.
B)  Select Contact Details.

< Standard Form

VSARS Income Tax Return for

Individuals

Taxpayer Boef Mo, =

2025

NOTE: “Mark with an X", if marked it
means you confirm information or
indicate in agreement.

< Standard Form { I < Standard Form

7 S 04
Mark with an "X if you received
any ather income (e.g. local
business, trade, and professional
income, but excluding smounts

rec

1 f accrued as o beneficiany
of a Trusi(s), or deemed o have
accrued

terms of 7} and/or
Incur any other allowable

expenses (0.9. home office

expenses) not addressed above.

ITR12 return in order to accommodate your

This page allows you to personalize your
individual tax requirements.

Standerd Questions

Mark with an “X" if you are
completing the return as a Tax O
Practitioner?

iv)  On the Contact Details container.
A) Enter your Email address.
B)  Confirm by re-entering the same Email address you provided above.

1) If you do not have an Email address, please indicate this by checking the check
box.

C)  Enter your Cell Number.
D)  Confirm by re-entering the same Cell Number you provided above.

« Standard Form

Mark here with an "X if you declare that

(m]

you do not have a cell-phene number.

Home Tel No.

Bus Tel No

Do you confirm that the emailand ¥ (O N (O
teleghone number(s) supplied are
correct?

Mark here with an "X if you declare that

O

you do not have an email address.
IMPORTANT: Any changes made to your
contact details on your return will not
update your eFiling Security Contact
Details. eFiling Security Contact Details can
be maintained via "My Profile”™ on SARS
eFiling, SARS oFiling App or at a SARS

sefiren Gl beo, = selebil
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V) After verifying or updating your email address and cell number (providing the contact
information), please confirm by selecting "Y" on the radio button.

10.6 Changing your residency status

Note: A change in residency status may affect the type of return displayed, the resident or non-
resident sections shown on the return, and which data is refreshed when the return is reopened or
refreshed. Where your residency status has changed, always review the updated return carefully
before completing or submitting it.

a) If your tax residency status has changed, you must update your details through your eFiling profile.
Once your request has been submitted, SARS will send correspondence setting out the supporting
documents required to consider your request. This correspondence will be available on your SARS
digital channels, including eFiling and the SARS MobiApp.

b) You will then be required to provide supporting documents to substantiate your application. The
supporting documents are used to measure your qualifying basis. They usually include amongst
others the following:

i) The signed declaration indicating the basis on which you qualify (you can download the form
from the SARS website www.sars.gov.za)

ii) A letter of motivation setting out the facts and circumstances in detail to support the
disclosure that you have ceased to be a tax resident.

i) A copy of your passport and travel diary.

c) After SARS receives and verifies the required supporting documents, SARS will issue
correspondence to confirm the outcome of your request.

d) This section will detail on how you can enquire to change your residency via eFiling. Furthermore,
we will demonstrate on the SARS MobiApp where to locate the correspondence and lastly show
you how to upload the required supporting documents for the completion of your application.

e) You can also refer to the SARS website on how to access your eFiling profile www.sars.gov.za

Note:

e It is required that this verification process takes place before the period of assessment is
performed.

e Once SARS receives and accepts the supporting documents, you will be coded as a “Non-
Resident” on the SARS system. Additionally, correspondence will be issued to you confirming
that your tax resident status has been updated.

f) Login to your eFiling profile and navigate eFiling to access the RAV01 form.

i) Once logged in:

A)  Click on SARS Registered Details icon under My profile.

B) The Maintain SARS Registered Details screen will display.

C) Confirm that you are authorised to perform maintenance functions of the registered
details of the company or individual.

D) The “Saved Details” message will display if SARS has received updated information
for the legal entity.

E) After making the applicable selection, the RAV01 screen will be opened.

g) Once the RAV01 form is opened:

i) Click on Tax Type Demographic container on the form.

IT-AE-46-G01 — How to submit your Individual Income Tax Revision: 5 Page 29 of 38
return via the SARS MobiApp — External Guide


http://www.sars.gov.za/
http://www.sars.gov.za/

YV SARS

South African Revenue Service

Effective Date: 29 June 2026
ii) Note the field Income Tax Liability Details.

Tax Type Demographics v
Income Tax Liability Details
Taxpayer Sub- qory * nRids

Vear of Liabisty

~
1 - NORMAL RV 2002 a

Tawpayer Classificaton *

S - SALARY

iii) Click on the arrow to display the drop-down list and select 4 — Non-Resident.
A) The second drop down Taxpayer Classification will be activated.

Income Tax Liability Details

Taxpayer Sub-Category * Initial Year of Liabdity {CCYY)
4 NON-RESIDENT v l 2001 a
Date cessed o be a resident (CCYYMMDOD) *
l Taxpayer Classification * ~ 1 l [ ccyy / MM / oo [ 1
Taxpayer Classification i 3 mandstory field Date ceased to be a resident (CCYYMMDD) is am

iv)  Select the applicable Taxpayer Classification as well as the date when you ceased to be
a resident.

Taxpayer Type: Non Provisional Category: Individual

BU - BUSINESS INCOME

S - SALARY

SB - SALARY INWESTMEMNT

SE - QLD SITE RETURNS

S5 - SALARY WITHOUT ALLOWWANCE

4 - NON-RESIDENT v 2002 a8

S - SALARY v [ 2022 / 02 / 03 [E

h) Save and submit the form.
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= 8 -g
x Income Tax
My Menu

Reference No.

B3 My registered particulars

ACTIVE

=% My Representatives

i) Note that this will trigger SARS to issue correspondence detailing the list of supporting documents
required for this application. This letter will be sent through by SARS and is available under the
SARS Correspondence menu on your eFiling profile or on the Correspondence tab of your
SARS MobiApp.

j) To access SARS correspondence regarding your application. P—

i) Login to the SARS MobiApp. i _
”) = Woelcome to SARS

On the Landing Page.

Digital Channels:

A) Tap on Correspondence.

B)  This will list all SARS correspondence.

C) Select and open the applicable correspondence
sent through.

gin: 2026-06-14 05:41

k) Obtain all the required documents and store them on your device.

) Once all the required supporting documents have been obtained, upload them as follows:
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| € Request for relevant supporting docu...

| VSARS
i) Tap on Add Documents i |

ii) Follow the prompts to upload supporting documents.

m)  On the corresponding letter.

iii) Note that you can tap on the Download tab m
to download the letter.

Note: You can also use your eFiling profile or the SARS | s
Online Query System to upload the required supporting
documents.

N
- —
n) Once the supporting documents have been uploaded and -
verified by SARS, you will receive another

correspondence detailing your application result. :

VSARS e
0) This letter can be found under the correspondence tab on i
efiling or the MobiApp as well.
p) You can tap on Download m to download the R S
letter. .
IR RS AR AT

/‘
)
A —

Note the following:

e To change your tax residency status, you must complete the request on eFiling.

e SARS will send correspondence confirming the supporting documents required for your request.

e You can view the correspondence on the SARS MobiApp and upload the required supporting
documents from there.

e Once SARS has processed your request, your updated residency status may be reflected on your
tax return.
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10.7 Requesting an extension of your supporting documents submission date

a) For taxpayers who have received an auto assessment, the deadline and extension rules may differ
depending on whether the taxpayer is provisional or non-provisional. Always refer to the date
communicated by SARS.

b) Taxpayers can request an extension to submit relevant supporting documents or their income tax
return where they are of the view that they can only submit after their submission due date has

lapsed.

c) This implies that when the extension days has been granted by SARS, there will be no penalties
imposed to the taxpayer during the granted extension days.

d) On the Work Page. * —
i) Tap on the Reason for Extension icon. |
ii) This will display, the Reasons for Extension -
Page' i ITR12 :

ESTIMATION SUBMITTED BY SARS

Year of Assessment

Last Modified: 2022/0613

SUBMITTED AT SARS

Calculation Results NOT CALCULATED

Note: The taxpayer cannot request an extension post
the 3 years of SARS raising the estimated assessment.

e) On the Reason for Extension Page. s —
i) Tap on Reason for Extension field and :
complete your reason for extension. : Rasson for Extonsion

ii) Tap on the Date of Extension and select the
applicable date.
iii) Once completed, tap on SUBMIT.

Reason For Extension Description

Request received within 40 business
days of notice of assessment

Date Of Extension

CANCEL suBMIT

S )
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f) In response, SARS will send you correspondence with regards to your request. This will be in the
form of a letter which can be accessed via the SARS MobiApp.

g) To access the letter, navigate as follows:
i) On the Landing Page.

A) Tap on Correspondence.
B) The Correspondence Page will be displayed.

Correspondence

h) The letters will be displayed.

i) Note that a letter of acknowledgement will be sent for your request. Thereafter, SARS will respond
by sending another letter which will detail the outcome of your request.

;. £ Request For Extension to Submit R...
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11  TAX ASSESSMENT (ITA34)

a) You can access your (ITA34) assessment either from the Home page (pre-login) or on your Work
page (post login).

b) To access the ITA34 from the Home page, proceed as follows:

i) Tap on ITA34 Notice of Assessment icon.
ii) Login.

Waelcome to SARS | <~ Welcome to SARS

Expect your Auto-Assessment notice from
7-20 July 2025

If you disagree, file on eFiling f 1 VSARS

or the SARS Mobi App
: : South African Revenue Service
No notice? File from [EXNMIELrS)

YV SARS

Please capture the OTP s
de

HI 081 #**kgg

Welcome, please sign in to your mobile
sFiling account

o 7627 -

RESEND

CANCEL

T
\\ —
iii) Select the tax year for which you want to view the assessment details.

iv)  This will display the Notice of Assessment (ITA34) page.
A) Tap on the selected Original Assessment to view your notice of assessment.

| <« Motice of Assessment . < MNotice of Assessment...

C ASSESSMENT

)| Date of Assesament: 2026/06/02 5
ciis
Reference Number
{ Date of Assessment 2026/06/02
Year of A 1 2026
Type of ne 01
Request Return Period (d 365
Payment Due Date 2026/07/01
Account Summary Information
Income R1.00
Deduction RO.00
R1.00
:RO.00
Tax cred) and RO.D0
adjustments
Amount Due ‘R3IT 64
\ \
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i) Tap on Tax Returns.
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ii) Select the tax year for which you want to view the assessment details.

iii) This will display the Work page.

A)  Onthe Work Page.
B) Tap on the View Assessment icon.

) This will display the Notice of Assessment (ITA34) page.

12 UPLOADING SUPPORTING DOCUMENTS

a) If SARS has requested supporting documents, you can upload them using the SARS MobiApp by
opening the relevant return or correspondence item and selecting Upload/View Docs or Add

Documents, where available.

b) To upload the required supporting from your submission, proceed by tapping on Upload/View

Docs icon displayed on your Work Page.

c) This will route you to the Supporting Documents page.

i) Tap on ADD DOCUMENTS displayed at the bottom of your page.

i) Choose location to upload your documents from.

Supporting Documents Bippotiy Doclaments

Please Upload Your Documents

W Attach file

Cance

)
—

)

]t

Supporting Documents

d) Once found, tap on Upload. The document(s) will be uploaded to the Supporting Documents

page.
e) To submit the document(s), tap on SUBMIT DOCUMENTS.

IT-AE-46-G01 — How to submit your Individual Income Tax Revision: 5
return via the SARS MobiApp — External Guide

Page 36 of 38



f)

YV SARS

South African Revenue Service

Effective Date: 29 June 2026
The following pop-up messages will be displayed on your device.

Are you sure all Documents needed Your supporting documents have
are uploaded? been received

Muthenticatio ay take ta 5 days. You
Please ensure that all documents RETIGISR T Mgy Tl e o =

will receive confirmation of your regquest
are successfully uploaded before via your preferred communication channel
submitting this group
Thank you
Mo Yes QK

Confirm by selecting Yes. To decline select No.

Once Yes and OK is tapped the status of your uploaded documents will change from uploaded to
submitted and a pop-up message will be displayed detailing that your supporting documents have
been uploaded successfully.

Note: The maximum document size must be 5MB X10 Files.

13

ERROR MESSAGES

13.1 Voluntary Disclosure Program (VDP)

a) If your return cannot be processed because of VDP related information, the return may display a
rejected status.
b) Where your income tax return submission includes an error relating to VDP information, the status
of your income tax return will be “Rejected by SARS”.
i) The following error message will be displayed on your device.
&
Message from SARS
I J.I:‘ 7"1" : ontad I
Ok
c) Proceed by contacting the SARS Voluntary Disclosure Unit.
14 DEFINITIONS AND ACRONYMS
Glossary A-M | South African Revenue Service (sars.gov.za)
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DISCLAIMER

The information contained in this guide is intended as guidance only and is not considered to be a
legal reference, nor is it a binding ruling. The information does not take the place of legislation and
readers who are in doubt regarding any aspect of the information displayed in the guide should refer
to the relevant legislation or seek a formal opinion from a suitably qualified individual.

For more information about the contents of this publication you may:

. Visit the SARS website at www.sars.gov.za;

° Make a booking to visit the nearest SARS branch;

. Contact your own tax advisor / tax practitioner;

. If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277);
or

. If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only
between 8am and 4pm South African time).
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