
Contact SARS: 0800 00 7277 (Toll free) Contact OTO: 0800 662 837 (Toll free)

Office of the Tax Ombud 
and South African 
Revenue Service
Where: Diamond Pavilion Mall 

(Entrance 1, next to Old Mutual) 

Date: 6 -7 March 2026

Time:  Friday 9am – 7pm
Saturday 9am – 5pm 

Services Offered On-Site:
•	Help with unresolved tax complaints
•	Assistance with SARS queries and 
processes

•	Education on taxpayers’ rights and 
obligations

Supporting Documents Required:
To complete your Income Tax Return, 
you need : 
•	Proof of Identity: ID, Passport or 
divers license

•	Proof of Income: All IRP5/ITR(a) 
certificates, ITR3(b) certificates for 
investment income, rental income, 
and capital gains. 

•	Proof of deductions: Receipts for 
medical expenses, tax certificates, travel 
logbook, retirement annuity certificates.

M A L L  A C T I V A T I O N


