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Dear Customs client

Implementation of Manual Case Creation (MCC) MobiApp for
customs officers

On 20 September 2021, The South African Revenue Service (SARS) will
implement enhancements to the Inspection Workflow System by
introducing a Mobile Manual Case Creation (MCC) Application
(MobiApp) at designated land ports of entry.

The MobiApp is part of the initiatives being put in place to enhance trade
facilitation within the SMART Border Modernisation Initiative. It seeks to
leverage on technology to improve service whilst ensuring compliance.
The Customs MobiApp inspection workflow system has already been
implemented at other ports of entry such as Durban, Cape Town,

Beitbridge, and OR Tambo International Airport.

The immediate benefits include improved inspection case management
system and processing turnaround time, as well as the enrichment of
data for customs risk management. The MobiApp will generate a case
number for each manual inspection case created, which will be
communicated to clients. This will enable clients to keep track of their

consignment if required for enforcement intervention.
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