POLELO YA PHATLALATSO YA DITABA KA SARS

Tshwane, Cape Town, 16 Julae 2024 — KhomiSinare wa Ditirelo tSa MotShelo tSa Afrika
Borwa (SARS), Mra. Edward Kieswetter o laeditSe maikutlo ka go leboga balefela
motShelo bao ba ikgokagantSego le SARS mo dibekeng tSe pedi tSa go feta. Go
akaretSwa bao ba bego ba tSea karolo go Setlha sa go Faela sa MotShelo wa Batho ka
nosSi sa 2024 seo se thomilego maabane, ka la 15 Julae 2024 gape se tlo tSwelapela go
fihla ka la 21 Oktobore 2024 ke la 20 Janaware 2025 bakeng sa balefela motShelo bao e
sego ba sebakanyana le bao e sego ba sebakanyana, ka tatelano.

KhomiSinare Kieswetter o tiiSeditSe gore “Go ya ka leano la rena la go tSweletSa
mokgwatShomo wa motshelo le Khasetomo leo le theilwego ka obamelo ka boithaopo,
ka tiriSanommogo le batho, data le theknolotsi, re tSwelapele go mpshafatSa di sesteme
tSarena. Re tSwelapele go Soma le go fana ka maitemogelo a go hloka tshitisSo,
maatlafatSa le go kgontSha balefela motShelo, fao motShelo o diragalago go dimilione
tSa maAfrika Borwa. Re dira ka boomo ka go dira gore Setlha sa go Faela e se be
tiragalo”.

Palo ya go batamele 150 million ya direkhoto tSa data ya maloko a boraro di dirilwe
lenyaga, tSeo di Somago bjale ka kago ya Setlha sa go Faela. Go tSweletSa Data ya
bolumu EntSi ka tiriSo ya bohlale bja ekiSo le thuto-metShene ya dipalopalo tSa
khomphutha di kgontSha SARS go lekola ka othomethiki palo e kgolo ya balefela
motsShelo, go tlaletSa ruri dipuSetSo tSe dintSi, go kaonafatSa potego ya ditsebiSo tSa
balefela motShelo, le go nolofat§a maitemogelo a balefela motShelo.

Mo matSatSing a 14, palo ya go feta 5 million ya balefela motShelo e itemogetSe tekolo
ya rena ya Auto Assessment, ka 99.13% yeo e amogetSego dipoelo ntle le go dira
diphetogo dife goba dife. DipuSetSo tSa tShelete tSa palo ya R10 billion go ya go 1.6
million ya ditlatSo tSeo di dirilwego ka auto-assessment di SetSe di lefetSwe ka palogare
ya puSetSo ya tShelete ya R5900.00.

“Re feditSe dipusetSo tSe tSa ngwaga ka ngwaga le ditekolo tSa motShelo mola,
sammaletee, re sepetSa poelo ya tekolo enngwe le ennwe ka bokgoni bja rena bja go
kgesa kotsi ya obamelo le bomenetSa bja motShelo. TSohle di a kgonagala ka lebaka la
dipeeletso tSeo re kgonnego go di dira ka koketSo le katoloSo ya tiriSo ya data ya leloko
la boraro mo mengwageng ye mmalwa ya go feta. Ngwagola, moSomo wo o le tee o
tlaleleditSe ka R100 billion go fisikase ka thibelo ya dipuSetSo tSa ditefelo tSeo di sa
dumelelwago, Ntle le dikatlego tSe, ke dumela gore re ka dira tSe dintSi,” gwa bolela
KhomiSinare Kieswetter.

Morago ga go bula Setlha sa go Faela maabane, ka la 15 Julae 2024, dipuSetSo tSe 191
000 di SetSe di faetswe gomme tSe 183 000 (9%) di faetSwe ka ditSithale ka eFiling le
MobiApp mola tSe 7 700 (3%) di be faetSwe ka Disenthara tSa rena tSa Ditirelo tSa
Motshelo. Fao tSa palo ya 90% di tSweleditSwego mo metsotswaneng ye 5.



SARS e tSwelapele go katoloSa tirelo ya yona ya go fana ka thuto ya go itirela ka bowena
ka SARS TV YouTube Channel le wepsaete ya SARS go fana ka tshedimoS$o le phihlelelo
e bonolo ya go fana ka tlhaloSo go balefela motShelo. “Re bone badiriSi ba millione o tee
ba diriSa dithuto tSe mo dibekeng tSe pedi tSa go feta, ka go tSweletSa tebo ya leano la
rena la go fana ka hlathollo le tiiSetSo go balefela motShelo,” o tSwetSepele ka go realo.

Go latela Ponelopele ya SARS ya kago ya SARS YA BOHLALE, YA SEBJALEBJALE, ya
bohlale bja go se sodiSe, re mpshafatSa diplaftomo tSa rena tSa ditSithale ka
dikaonafatSo tSe mmalwa le ditiriSo tSa tlaleletSo go kgontSha balefela motShelo go
obamela boitlamo bja bona ga bonolo, ntle le ditShitiSo go kae kapa kae.

Diplatfomo tSa SARS tSa ditSithale di itemogetSe dikamano tSe 16 million mo dibekeng
tSe pedi tSa go feta ka dikanale tSa SARS eFiling, MobiApp, Lwazi Chatbot, Help-You-
eFile, SARS Online Query System, tirelo ya USSD (ya go se diriSe dimatefounu),
dikgokaganyo tSa leago le kanale empsha yeo e tthomilwego ya WhatsApp (e na le
matSatSi a mararo), ka fao se se tla fokotSa ka mo go kgonegago gore balefela motShelo
ba se etele goba go letSetSa diofisi tSa rena. SARS Online Service ke platfomo ya
onelaene ya go diriSwa gabonolo ya go hwetSagala go wepsaete ya SARS
(https://tools.sars.gov.za/sogs). WhatsApp e ka fihlelelwa ka go boloka nomoro ya SARS
WhatsApp (0800 11 7277) le go romela molaetsSa le go latela ditaetSo. Ga go hlokege go
etela lekala la SARS.

Pele o ka etela Ofisi ya SARS, leka pele dikanale tSa rena tSa boitirelo:

Etela SARS eFiling go wepsaete ya rena ya www.secure.sarsefiling.co.za

o Taonelouta SARS Mobi app go tSwa go Google Play goba Apple Stores

o LetSetSa nomoro ya USSD - *134*7277# go botSiSa ka maemo a bona le dintlha
tSe dingwe

U Bolela le SARS ka nomoro ya WhatsApp ya - 0800 11 7277

o Hwet8a SARS On-line Query System (SOQS) go wepsaete ya rena

WWwWWw.sars.gov.za

o Etela matlakala a rena a dikgokaganyo tSa leago go Facebook, Linkedln, SARS TV
—YouTube and X (Twitter) fao o tla hwetSago di video tSa boitirelo le ditlhahli tSa
kgato ka kgato.

o LetSetSa Contact Centre ya rena gomme o kgethe Help You eFile pele o ka leba
go Mofana ka Tirelo


http://www.secure.sarsefiling.co.za/
http://www.sars.gov.za/

o Dira peeletSo ya kopano ge eba ka moka di a pala go dira dikamano t$a go bolela
ka go bontSha sefahlego, mogala goba go ya ka sebele go Senthara ya Ditirelo t3a
Motshelo

o Bjale ka kgetho ya mafelelo re ka se tsoge re buseditSe molefela motShelo
morago ge a ka tla disenthareng t8a rena tSa Taxpayer Service Centre, e be e le gore ba
ikemiSeditSe go ema.

Diplatfomo tSe tSa ditSithale tSa go iterela ka bowena di kgontSha balefela motShelo go:

o Romela potsiSo ya kabelo ya tefelo.

o Kgopela nomoro TShupetSo ya MotShelo

o Romela ditokumente tSa thekgo ge eba SARS e go kgopetSe go dira bjalo.
o Dira pego ya kgetsi e mpsha ya bohwa.

o Mpshafat§a moemedi yo a ngwadiSitSwego.

o Dira kgopelo ya maemo a bona a obamelo ya motshelo.

. TiiSetS8a maemo a bona a obamelo; gomme

o O lekole ge eba ba swanetSe ka tekolo ya Auto Assessment

“Ntle le hwetSagalo ya diplatfomo tSa ditSithale, SARS e beakantSe Disenthara tSa rena
tSa Ditirelo tSa Balefela motShelo (Taxpayer Service Centres) le Bafana ka Tirelo
(Service Consultants) go direla balefela motShelo bao ba hlokago thuSo ya go obamela
boitlamo bja bona ka dikanale tSa ditirelo dife goba dife tSe di hwetSagalago —
dikamano tSa mogala, ditlhagiSo tSa inthanete goba dipeeletSo tSa go ya ka sebele,
ditheminale tSa go itirela ka bowena ka diofising tSa SARS, le Diyuniti tS8a go thwethwa
tSa MotShelo tSeo di beilwego setShabeng le mafelong a itSeng. Re file ditirelo go
balefela motShelo ba 330 000 mo dibekeng tSe pedi tSa go feta,” o boletSe bjalo.

SARS gape e tSwelapele go katoloSa bokgoni bja yona bja go kgesa le go thibela go se
obamele ka go oketSa tiriSano le katoloSo ya bobedi SARS le tshedimoSo ya leloko la
boraro, ka tsepelelo ya go se obamele bjalo ka le go se laodiSe ka botlalo ga balefela
motShelo bao ba sa obamelego ka go hlokomologa, ka boomo, goba ka go gwaba, goba
ka bosenyi gore ba se obamele.

KhomisSinare Kieswetter o lemosSitSe balefela motShelo kgahlanong le bomenetsa bjo bo
goletSego godimo. O boletSe gore: “SARS e ka se tsoge e kgopetSe balefela motsShelo go
fana ka dintlha tSa bona tSa go panka goba tSa dikarata tSa kherediti gape ga e Some ka
dilinki tSeo di kgopelago balefela motShelo go tsenya dintlha tSa bona go hyperlink.” O



boletSe gore SARS e diriSa fela wepsaete ya (www.sars.gov.za gape ga go na aterese
enngwe. O ipileditSe go balefela motShelo go ntSha mahlo dinameng gape go fihlelela
wepsaete ya SARS go tiiSetSa bonnete bja tshedimosSo efe goba efe yeo e belaetSago.

“Dibeke tSe mmalwa tSe di latelago diofisi tSa SARS di tlo Soma kudu ka maatla ka ge re
tla be re amana le go direla balefela motShelo mo nageng ka bophara. Re kwesiSa gore
balefela motShelo ba bangwe ba na le maikemiSetSo a go faela dipuSetSo tSa bona,
gape ba bantSi ba letetSe goba ba holofela go hwetSa puSetSo ya tShelete, ka lebaka la
go faela. Ka lebaka leo, re letetSe gore go ka ba le mabaka ao go ka bago le methaladi ye
metelele le go ema sebaka se se telele mathomong a Setlha sa go Faela. Ntle le
didiriSwa tSa rena tSe di kgaoleditSwego le bokgoni, re na le boitshepho bja magato ao re
a tSeerego go thekga nepo ya leano la rena le go tSwelapele ka go gatela pele go fana ka
tirelo ya go hloka tshitiSo, maatlafatSa le go kgontSha maitemogelo a balefela motsShelo,
fao motShelo o diragalago go maAfrika Borwa a mantsi,” o phethile ka go realo.

Go hwetSa tshedimoSo enngwe, ikgokaganye le SarsMedia@sars.gov.za
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