RFP 03/2022:  ESTABLISHMENT OF A PANEL OF APPROVED SERVICE PROVIDERS 
TO RENDER RECRUITMENT SERVICES FOR: CATEGORY A: EXECUTIVE SEARCH &
CATEGORY B: PERMANENT AND TEMPORARY RECRUITMENT
Non-Compulsory (Virtual) Briefing Session Question & Answers
Last updated: 29/11/2022
	#
	Question 

	Answer


	Questions During the Briefing Session: Category A & B

	
	Will the executive search be on a retainer basis?
	SARS will request a quote from all service providers with potential candidates for the Executive search and not exclusively to one service provider. Thereafter, SARS will pay a placement fee to  the successful service provider based on the percentage applicable for each phase of the process. 

	
	Are you going to provide salary scales according to the band levels?
	SARS opted not to publish salary scales with the tender but shared these scales (salary midpoint) with service providers that attended the non-compulsory briefing session/s. 

	
	What are the descriptors of: Strategy formulation, strategy alignment etc
	


	
	Must service providers use the testimonials template provided (annexure A4/B4) or can use client templates? 
	Service Provider(s) can choose to use their own client templates provided SARS will be able to evaluate criteria that SARS asked for in Annexure A4/B4.

	
	Presentation: Will this be after the evaluation process? 
	The presentation carries 40 points and is part of the evaluation process. 

	
	Are joint ventures allowed to tender? 
	Yes, joint venture/s are allowed to tender. 

	
	What level of flexibility will SARS afford organisations that does not operate as a typical agency i.e no placement fees but upfront costs for digital solutions. Will there be scope to propose something different with regards to pricing/costing structure? 
	No Flexibility is allowed. The rule is to follow the pricing structure (annexure A5/B5) to ensure that calculations factor in all direct/indirect costs. 


	
	In the event that a bidder’s proposed pricing is higher and the bidder has passed the evaluation gates and, on the panel, will there be negotiations?
	Before awarding of contract, SARS will negotiate with prospective bidders. Percentage placement fee agreed upon becomes part of the contract. 
Bidders that propose percentage fees that are not within SARS proposed rates after negotiations will not be included in the panel. 

	
	What is SARS payment terms on invoices? 
	30 days

	
	Are you open to service providers applying for only temporary recruitment or for only permanent recruitment? 
	As per Category B, service providers must apply for both temporary and permanent recruitment services. 

	
	Will temporary recruitment resources be paid by SARS or by recruiting agency? 
	Temporary recruitment resources will be on the SARS payroll.

	
	Considering the recent court rulings, what is the stance of SARS on BEE for this tender
	The new Preferential Procurement Regulations will be effective from 16 January 2023. All tenders issued before this date will be evaluated on Preferential Procurement Regulations 2017. 

	
	Can I put my documents in one USB for category A and B?
	Yes, the bidder can use one USB for both category A and B but must be labelled correctly. 

	
	Can we bind documents instead of lever files?
	Yes, however, they must be labelled correctly. 

	
	Is there a specific number of CV’s you require? 
	This flows from company profile and resources. If one key personnel, then one CV. If more than one key personnel, then more than one CV. The number of CV’s submitted do not carry weight but the average number of years of experience of key personnel.

	
	Can we receive the audio/transcript from briefing session? 
	No, only the presentation. 

	
	The hardcopy is defined as a lever arch file and 1 original hard copy is required. The format of 6.5.3 is given, which splits this into File 1 and File 2.  Does this mean two lever arch files are required for both the original and the duplicate copies? EG a total of 4 lever arch files? 
	 Yes, this is correct. 

	
	Table7C 2.1, This section is scored on CV’s and the number of years of experience. We are uncertain how the paragraph inserted about company 
letterheads fits in here? 
	Refer to erratum 



	
	Annexure A3: Paragraph 6.2 of the table requires the use of top 10 predictive tools of future performance and job fit. Questions:
1. Is there a list of specific top 10 assessment tools that SARS wants the service provider to use?
1. We have one predictive assessment battery on offer that predicts future job performance and job fit. Will our proposal be accepted if we submit only this one assessment tool?
	We are not prescriptive; however, the bidders are required to demonstrate the usage of predictive tools of future performance and job fit as part of the selection process.

	
	[bookmark: _Hlk120624155]What constitutes a living disability, Is HIV, Depression okay?
	


	
	2.1 requires CV(s) of key personnel and references of work done. Should the references be addressed to the company or specific personnel? The challenge is that personnel work for organisations and reference letters are issued for and on behalf of the organisations and not a specific personnel. It will also be difficult to prove if the personnel accumulated the relevant experience with a different employer. If it is reference letters of organisation required, is it not repetitive of Evaluation Criteria no.5?

2.7 & 2.8 what kind of proof should the recruiter use to demonstrate EE placement and candidates living with disabilities placement capabilities?

	Refer to erratum













Bidders must use annexure B8, Capability, to demonstrate EE placement and candidates living with disabilities. SARS may at a later stage contact reference/s and request bidders to provide invoices to collaborate information provided.   

	
	We would like clarity on the below guarantees on clause 2.5.4 
· Contract/perm placements and (2) Executive Search placements, have been requested in the SARS tender, It is our understanding that the SARS clawback requirement will look at us paying back whatever SARS have paid out to the candidate (bonuses and salaries) during their employment at SARS specific to the guarantee period.
· Does the guarantee clause apply to both perm and contract placements. 
· Are we able to stipulate in the tender response if we are only responding to the temp section of the tender? 

	













Yes, the guarantee clause applies to both permanent and temporary (contract) placement.

Category B: Evaluation criteria entails both permanent and temporary recruitment. Successful service providers will be appointed for both services.

	
	General & Important

	
	Bidders are advised to regularly visit the SARS website for up-dates
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Persons with Disabilities Definition

As per the EE Act No.55 of 1998



“Persons with Disabilities" means persons who have:

a long-term or recurring;

physical or mental impairment;

which substantially limits their prospects of entry into, or advancement in, employment.











0



Examples of Disabilities

		Types		Examples

		Communication (talking, listening)		Bilateral sensory neural hearing loss

				Wearing a hearing aid

				Stuttering

		Emotional (behavioural or psychological)		Anticipatory Anxiety/Social Phobia

				General Anxiety Disorder

				Obsessive Compulsive Disorder

				Adult Attention Deficit Disorder

				Paranoid Schizophrenia

		Hearing (even with a hearing aid)		Wearing a Hearing Aid

				100% deaf

				Menieres Disease

				Tinnitus

		Intellectual (difficulties in learning)		Severe Memory Loss

				Down Syndrome

				Dyslexia

				Epilepsy







Menieres Disease - Meniere's disease is a disorder of the inner ear that causes episodes in which you feel as if you're spinning (vertigo), and you have fluctuating hearing loss with a progressive, ultimately permanent loss of hearing, ringing in the ear (tinnitus), and sometimes a feeling of fullness or pressure in your ear. In most cases, Meniere's disease affects only one ear.



Down Syndrome - Down syndrome occurs when an individual has a full or partial extra copy of chromosome 21. This additional genetic material alters the course of development and causes the characteristics associated with Down syndrome
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Examples of Disabilities.../2

		Types		Examples

		Physical (moving, standing, grasping)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
		Amputation of limb

				Cerebral Palsy

				Charcot-Marie- Tooth disease type 2 - LBS

				Dysphasia

				Friedrich's ataxia

				Guillian Barre Paralysis

				Hemiparesis

				Hemipledgia

				Hypermobility Syndrome

				Kidney failure

				Limb Girdel Muscular Distrophy (LGMD)

				Marfan Syndrome

				Multiple Sclerosis







Charcot-Marie- Tooth disease type 2 – LBS – weakness of the muscle (mostly legs). hereditary motor and sensory neuropathies



Dysphasia - language disorder marked by deficiency in the generation of speech, and sometimes also in its comprehension, due to brain disease or damage.



Hemiparesis - Hemiparesis is unilateral paresis, that is, weakness of the entire left or right side of the body (hemi- means "half"). Hemiplegia is, in its most severe form, complete paralysis of half of the body.



The joint hypermobility syndrome is a condition that features joints that easily move beyond the normal range expected for that particular joint. Hypermobile joints tend to be inherited. Symptoms of the joint hypermobility syndrome include pain in the knees, fingers, hips, and elbows.



Friedreich's ataxia is an autosomal recessive inherited disease that causes progressive damage to the nervous system. It manifests in initial symptoms of poor coordination such as gait disturbance; it can also lead to scoliosis, heart disease and diabetes, but does not affect cognitive function.



Marfan syndrome is a genetic disorder that affects the body’s connective tissue. ... Marfan syndrome is caused by a defect (or mutation) in the gene that tells the body how to make fibrillin-1. 
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Examples of Disabilities…/3

		Types		Examples

		Physical (moving, standing, grasping)
 
 
 
 
 
 
 
 
 
 		Multiple Sclerosis

				Muscular dystrophy

				Osteo Arthiritis

				Paralysis of limb or body part

				Parkinson's Disease

				Pelvic Cripple & Osteoporosis

				Polio

				Scheurmans Disease

				Scoliosis

				Short Bowel Syndrome

				Spastical Diaplegic

				Wheel chair user

		Sight (even with glasses)		Aniridia

				Macular Degeneration Stargardt

				Degenerative Retinal Disorder

				Glaucoma

				Albinism – Partially sighted

				Pathological myopia

				Retinal Degeneration

				Retinitis Pigmentosa







Mascular Dystrophy - a hereditary condition marked by progressive weakening and wasting of the muscles.



Osteoporosis - a medical condition in which the bones become brittle and fragile from loss of tissue, typically as a result of hormonal changes, or deficiency of calcium or vitamin D.



Short bowel syndrome (SBS, or simply short gut) is a malabsorption disorder caused by a lack of functional small intestine.



Spastic diplegia, historically known as Little's Disease, is a form of cerebral palsy (CP) that is a chronic neuromuscular condition of hypertonia and spasticity—manifested as an especially high and constant "tightness" or "stiffness"—in the muscles of the lower extremities of the human body, usually those of the legs. 



Stargardt macular degeneration is a genetic eye disorder that causes progressive vision loss. This disorder affects the retina, the specialized light-sensitive tissue that lines the back of the eye. 



Pathological myopia is an extremely high amount of nearsightedness that causes a major alteration of the shape or globe of the eye, which may lead to profound vision loss.
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Persons with Disabillties Definition
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ERRATUM TO TENDER REFERENCE: RFP 03/2022





REQUEST FOR PROPOSAL





DESCRIPTION:





ESTABLISHMENT OF A PANEL OF APPROVED SERVICE PROVIDERS TO RENDER RECRUITMENT SERVICES FOR:



CATEGORY A: EXECUTIVE SEARCH



CATEGORY B: PERMANENT AND TEMPORARY RECRUITMENT





ISSUE DATE: 04 November 2022

                                  CLOSING DATE: 05 December 2022





Please note the following changes in the following paragraphs of the RFP Document:

Category A: Executive Search  

4. KEY ACTIVITIES AND DATES 

Incorrect:

Table 2 Key Activities and Dates

		No 

		Activity 

		Date / Time / Details 



		1. 

		Bid Number 

		RFP 03/2022/B 



		2. 

		Description 

		ESTABLISHMENT OF A PANEL OF APPROVED SERVICE PROVIDERS TO RENDER RECRUITMENT SERVICES FOR: 

CATEGORY B: PERMANENT & TEMPORARY RECRUITMENT SERVICES 









Correct:

Table 2 Key Activities and Dates

		No 

		Activity 

		Date / Time / Details 



		1. 

		Bid Number 

		RFP 03/2022/A 



		2. 

		Description 

		ESTABLISHMENT OF A PANEL OF APPROVED SERVICE PROVIDERS TO RENDER RECRUITMENT SERVICES FOR: 

CATEGORY A: EXECUTIVE SEARCH 







7.2 Administrative Prequalification evaluation process (Gate 0) 



Incorrect:

Table 7A Administrative Prequalification criteria

		No

		Prequalification documents to be submitted 



		Instructions 



		Non-submission may result in disqualification? 





		6. 

		Pricing Schedule 

		Submit full details of the pricing proposal to SARS in Annexure B5. 



		YES 







Correct:

Table 7A Administrative Prequalification criteria

		No

		Prequalification documents to be submitted 



		Instructions 



		Non-submission may result in disqualification? 





		6. 

		Pricing Schedule 

		Submit full details of the pricing proposal to SARS in Annexure A5. 



		YES 









Please note the following changes in the below paragraph of the Pricing Schedule:

NOTES

Incorrect:

4. The bidder will invoice SARS at the mid-point of the projected annual remuneration and should the final remuneration exceed this, the fourth phase invoice will be adjusted accordingly. Refer to point 11.1.6 Payment Methodology of the Main RFP document



Correct:

4. The bidder will invoice SARS at the mid-point of the projected annual remuneration and should the final remuneration exceed this, the fourth phase invoice will be adjusted accordingly. Refer to point 2.4.6 Payment Methodology of the Main RFP document





Category B: PERMANENT AND TEMPORARY RECRUITMENT  



Please note the following changes in the below paragraph of the RFP Document:



7.4 Technical evaluation process (Gate 2) 



Incorrect:

Table 7C: Technical evaluation criteria

		

		Technical evaluation criteria 



		Scoring criteria 



		Points 





		2

		Capability 



		

		43 





		2.1

		CV(s) showing number of years of experience of key personnel to carry permanent & temporary recruitment services 

a company letterhead and include the following: company name, contact name, phone number, and duration of contract, a brief description of the services rendered and the value for the project. 



SARS reserves the right to contact the references during the evaluation. It is therefore important to ensure that the clients on the schedule are contactable. 

 

		0 = CV showing average number of years of experience of key personnel carry permanent and temporary recruitment services is less than 4 yrs. 1 =CV showing average number of years of experience of key personnel carry permanent and temporary recruitment services is 4-5 yrs. 2 = CV showing average number of years of experience of key personnel carry permanent and temporary recruitment services is 6-7 yrs. 3 = CV showing average number of years of experience of key personnel carry permanent and temporary 



		4



		3. 



		Methodology/approach/ standard procedures that will be applied for Permanent and Temporary Recruitment 



		

		30 





		3.1 

		Bidders should provide a detailed permanent & temporary recruitment search and selection strategies and techniques that will be followed in sourcing suitable candidates. Elaborate on the distinct strategies that will be deployed for the leadership roles i.e. specialised / technical, compliance and support capabilities. 



		0 points = Bidder provided no detailed permanent and temporary recruitment search and selection methodology/approach/strategies 1 points = Bidder provided a detailed permanent recruitment search and selection methodology/approach/strategies that shows one logical step 2 points = Bidder provided a detailed permanent recruitment search and selection methodology/approach/strategies that shows two logical steps 3 points = Bidder provided a detailed permanent recruitment search and selection methodology/approach/strategies that shows three logical steps 4 points = Bidder provided a detailed permanent recruitment search and selection methodology/approach that shows four logical steps 5 points = Bidder provided a detailed permanent recruitment search and selection methodology/approach/strategies that shows at least five logical steps 

		5



		5

		Testimonials

		

		8



		5.1

		Bidder to demonstrate how transfer of the relevant knowledge and skills will be implemented to SARS personnel. 



		Bidder provided 5 testimonials satisfying the points below (8 points) • Quality of service (2 points) • Performance (2 points) • Turn-around-time (TAT) (2 points) • Customer satisfaction (2) Score of the bidder Total score (40) X Weight (8) = Weighted Score 



		8







Correct:

Table 7C: Technical evaluation criteria

		

		Technical evaluation criteria 



		Scoring criteria 



		Points 





		2

		Capability 



		

		43 





		2.1

		 

CV(s) showing number of years of experience of key personnel to carry permanent & temporary recruitment services



		0 = CV showing average number of years of experience of key personnel carry permanent and temporary recruitment services is less than 4 yrs. 1 =CV showing average number of years of experience of key personnel carry permanent and temporary recruitment services is 4-5 yrs. 2 = CV showing average number of years of experience of key personnel carry permanent and temporary recruitment services is 6-7 yrs. 3 = CV showing average number of years of experience of key personnel carry permanent and temporary 



		4



		3. 



		Methodology/approach/ standard procedures that will be applied for Permanent and Temporary Recruitment 



		

		30 





		3.1 

		Bidders should provide a detailed permanent & temporary recruitment search and selection strategies and techniques that will be followed in sourcing suitable candidates. Elaborate on the distinct strategies that will be deployed for the leadership roles i.e. specialised / technical, compliance and support capabilities. 



		0 points = Bidder provided no detailed permanent and temporary recruitment search and selection methodology/approach/strategies
1 points = Bidder provided a detailed permanent recruitment  search and selection methodology/approach/strategies that shows one logical step 
2 points = Bidder provided a detailed permanent and temporary recruitment  search and selection methodology/approach/strategies that shows two logical steps  
3 points = Bidder provided a detailed permanent and temporary recruitment  search and selection methodology/approach/strategies that shows  three logical steps
4 points = Bidder provided a detailed permanent and temporary recruitment  search and selection methodology/approach that shows  four logical steps
5 points = Bidder provided a detailed permanent and temporary recruitment  search and selection methodology/approach/strategies that shows at least five logical steps 



		5



		5

		Testimonials

		

		8



		5.1

		Provide five (5) most recent testimonials from any clients for more than three (3) vacancies where successfully placed
The testimonials must include but not be limited to:
• Brief description of services rendered
• Quality of service
• Recruitment Turn-around-time 
• Performance



		Bidder provided 5 testimonials satisfying the points below (8 points) • Quality of service (2 points) • Performance (2 points) • Turn-around-time (TAT) (2 points) • Customer satisfaction (2) Score of the bidder Total score (40) X Weight (8) = Weighted Score 



		8
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SARS Levels of Work Framework 2022 (002).pptx
		Theme of Work		Definition:		Level of  Work		SARS Sub-level		Reward Levels		Functional Description		

		Enterprise Leadership		Jobs in this category formulate global enterprise strategy. 		5		High 5		28		Commissioner		N/A

		Strategy Formulation		Jobs in this category develop broad strategy for a significant part of the organisation. 		5		Low 5		25		Executive		

		Strategy Alignment		Jobs in this category position an organisation or functions within a broadly defined organisation strategy. 		4		High 4		23-24				Chief / Lead Specialist

		Strategy Enablement 		Jobs in this category implement strategy for a part of the organisation. 		4		Low 4		22		Executive		

		Tactical Development		Jobs in this category develop implementation plans where others have provided the strategy. 		3		High 3		19-21				Senior Specialist

		Tactical Implementation		Jobs in this category execute and deliver on approved plans. Emphasis is on enhancement. 		3		Low 3		18		Middle Management		Specialist

		Operational Optimisation		Jobs in this category execute predefined objectives. Emphasis is on optimisation. 		2		High 2		16		Junior Management		Operational Lead
/ Highly skilled technical official

		Operational Coordination
		Jobs in this category execute goals that are clearly specified. Emphasis is on quality. 		2		Low 2		14-15		-		Skilled technical official

		Operational Delivery: Team Member		Jobs in this category follow instructions until the task/s is completed and make transactional recommendations for improvement. Emphasis is on operational delivery and quality orientation. 		1		High 1		12-13		Highly skilled knowledge worker 
(Team Member)		

		Operational Delivery: Administrator		Jobs in this category follow instructions until the task/s is completed. Emphasis is on transactional delivery and quality orientation. 		1		Mid 1		10-11		Knowledge Worker (Administrator)		

		Operational Delivery: Logistical Support		Jobs in this category follow instructions until the task/s is completed. Emphasis is on operating within strict task and function boundaries. 		1		Low 1		8-9		Operational Support (General worker)		



 Themes of Work, Definitions, LOW and levels with functional description





 Themes of Work, Definitions, LOW and levels with purpose statement

		Theme of Work		Definition:		Purpose Statement:		SARS Sub-level		Reward Level

		Enterprise Leadership		Jobs in this category formulate organisational enterprise strategy. 		To provide strategic direction in the formulation of the organisational business model and strategy, in order to influence and enable organisation wide adoption and delivering on the SARS mandate. 		H5		28

		Strategy Formulation		Jobs in this category develop broad strategy for a significant part of the organisation such as a division. 		To formulate organisational business model in relation to a part of the organisation, in alignment with the overall organisational business model and strategy; contributing to strategy formulation and enabling organisation wide adoption and contribution to the SARS mandate. 		L5		25

		Strategy Alignment		Jobs in this category position a multiple functions within a broadly defined organisation strategy. 		To formulate and position value chain, operating model and frameworks in a broadly defined organisational strategy in order to position and enable horizontal alignment, implementation and adoption. 		H4		23-24

		Strategy Enablement 		Jobs in this category position a function within a broadly defined organisation strategy and ensure implementation. 		To formulate and position a value chain, operating model and framework in a broadly defined organisational strategy and related functional strategy in order to position and enable horizontal alignment, implementation and adoption.   		 L4		22

		Strategy Specialisation		Jobs in this category provide support and expertise from a specialist perspective to assist in the implemention of strategy across the organisation. 		To provide expertise, advice and support related to the positioning and interpretation of value chains, operating models and related frameworks in order to enable horizontal alignment, implementation and adoption, through the translation of information and assumptions into meaningful operationally defined goals. 		4S		22-24

		Tactical Development		Jobs in this category develop tactical plans where others have provided the strategy. 		To formulate tactical strategy and associated delivery plans related to multiple practice areas, ensuring practice integration and operational implementation through the achievement of (generic job specific) objectives. 		H3		19-21

		Tactical Development Specialisation		Jobs in this category provide support and expertise from a specialist perspective to develop tactical plans and area specific practices where others have provided the strategy. 		To provide expertise, advice and support in practice formulation and associated best practice development tactics in order to enable tactical translation and operational implementation. 		H3(S)		19-21







 Themes of Work, Definitions, LOW and levels with PURPOSE STATEMENT

		Theme of Work		Definition:		Purpose Statement:		SARS Sub-level		Reward Level

		Tactical Implementation		Jobs in this category execute, implement and deliver on tactical approved plans. Emphasis is on enhancement through implementation.		To formulate tactical strategy and associated delivery plans related to a single practice area, ensuring practice integration and operational implementation through the achievement of (generic job specific) objectives. 		L3		18

		Tactical Implementation Specialisation		Jobs in this category provide support and expertise from a specialist perspective to assist in the implementation and execution of tactical approved plans.		To provide expertise, advice and support in practice formulation and associated best practice improvement tactics in order to enable tactical translation and operational implementation. 		L3(S)		18

		Operational Optimisation		Jobs in this category implement and deliver approved operational plans. Emphasis is on optimisation. 		To plan, manage and monitor the implementation of area specific activities and end-to-end processes in order to deliver on approved operational plans and to continuously enhance service delivery.    		H2		16

		Operational Optimisation Specialisation		Jobs in this category provide support and expertise from a specialist perspective to assist in the implementation and delivery of approved operational plans. 		To provide expertise, advice and support to develop operational implementation plans and / or associated service delivery processes, in order to continuously enhance service delivery.		H2(S)		16

		Operational Coordination Specialisation		Jobs in this category execute predefined objectives. Emphasis is on service and quality orientation. 		To provide expertise, advice and support to deliver on operational implementation plans and / or associated service delivery processes, in order to continuously enhance service delivery.		L2(S)		14-15

		Operational Delivery: Team Member		Jobs in this category follow instructions until the task/s is completed and make transactional recommendations for improvement. Emphasis is on operational delivery and quality orientation. 		To deliver tasks through the execution of pre-defined objectives as per agreed SOP’s to increase operational quality and productivity. 
		H1		12-13

		Operational Delivery: Administrator		Jobs in this category follow instructions until the task/s is completed. Emphasis is on transactional delivery and quality orientation. 		To deliver (area specific) work in order to process (area specific) transactions accurately and timeously through the execution of predefined work objectives as per agreed standard operating procedures (SOP’s). 
		M1		10-11

		Operational Delivery: Lostistical Support		Jobs in this category follow instructions until the task/s is completed. Emphasis is on operating within strict task and function boundaries. 		To deliver daily (area specific) tasks, in order to execute predefined work objectives as per agreed standard operating procedures.  
		L1		8-9







 SARS Levels with reward levels

		Leadership 
Level		Leadership 
Abbr.		Management Dispensation		Reward Levels

		1		COM		Commissioner		28

		2		EX		Executive		19-25

		3		MM		Middle Management		18

		4		JM		Junior Management		16
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ERRATUM TO TENDER REFERENCE: RFP 03/2022





REQUEST FOR PROPOSAL





DESCRIPTION:





ESTABLISHMENT OF A PANEL OF APPROVED SERVICE PROVIDERS TO RENDER RECRUITMENT SERVICES FOR:



CATEGORY A: EXECUTIVE SEARCH



CATEGORY B: PERMANENT AND TEMPORARY RECRUITMENT





ISSUE DATE: 04 November 2022

                                  CLOSING DATE: 05 December 2022





Please note the following changes in the following paragraphs of the RFP Document:

Category A: Executive Search  

4. KEY ACTIVITIES AND DATES 

Incorrect:

Table 2 Key Activities and Dates

		No 

		Activity 

		Date / Time / Details 



		1. 

		Bid Number 

		RFP 03/2022/B 



		2. 

		Description 

		ESTABLISHMENT OF A PANEL OF APPROVED SERVICE PROVIDERS TO RENDER RECRUITMENT SERVICES FOR: 

CATEGORY B: PERMANENT & TEMPORARY RECRUITMENT SERVICES 









Correct:

Table 2 Key Activities and Dates

		No 

		Activity 

		Date / Time / Details 



		1. 

		Bid Number 

		RFP 03/2022/A 



		2. 

		Description 

		ESTABLISHMENT OF A PANEL OF APPROVED SERVICE PROVIDERS TO RENDER RECRUITMENT SERVICES FOR: 

CATEGORY A: EXECUTIVE SEARCH 







7.2 Administrative Prequalification evaluation process (Gate 0) 



Incorrect:

Table 7A Administrative Prequalification criteria

		No

		Prequalification documents to be submitted 



		Instructions 



		Non-submission may result in disqualification? 





		6. 

		Pricing Schedule 

		Submit full details of the pricing proposal to SARS in Annexure B5. 



		YES 







Correct:

Table 7A Administrative Prequalification criteria

		No

		Prequalification documents to be submitted 



		Instructions 



		Non-submission may result in disqualification? 





		6. 

		Pricing Schedule 

		Submit full details of the pricing proposal to SARS in Annexure A5. 



		YES 









Please note the following changes in the below paragraph of the Pricing Schedule:

NOTES

Incorrect:

4. The bidder will invoice SARS at the mid-point of the projected annual remuneration and should the final remuneration exceed this, the fourth phase invoice will be adjusted accordingly. Refer to point 11.1.6 Payment Methodology of the Main RFP document



Correct:

4. The bidder will invoice SARS at the mid-point of the projected annual remuneration and should the final remuneration exceed this, the fourth phase invoice will be adjusted accordingly. Refer to point 2.4.6 Payment Methodology of the Main RFP document





Category B: PERMANENT AND TEMPORARY RECRUITMENT  



Please note the following changes in the below paragraph of the RFP Document:



7.4 Technical evaluation process (Gate 2) 



Incorrect:

Table 7C: Technical evaluation criteria

		

		Technical evaluation criteria 



		Scoring criteria 



		Points 





		2

		Capability 



		

		43 





		2.1

		CV(s) showing number of years of experience of key personnel to carry permanent & temporary recruitment services 

a company letterhead and include the following: company name, contact name, phone number, and duration of contract, a brief description of the services rendered and the value for the project. 



SARS reserves the right to contact the references during the evaluation. It is therefore important to ensure that the clients on the schedule are contactable. 

 

		0 = CV showing average number of years of experience of key personnel carry permanent and temporary recruitment services is less than 4 yrs. 1 =CV showing average number of years of experience of key personnel carry permanent and temporary recruitment services is 4-5 yrs. 2 = CV showing average number of years of experience of key personnel carry permanent and temporary recruitment services is 6-7 yrs. 3 = CV showing average number of years of experience of key personnel carry permanent and temporary 



		4



		3. 



		Methodology/approach/ standard procedures that will be applied for Permanent and Temporary Recruitment 



		

		30 





		3.1 

		Bidders should provide a detailed permanent & temporary recruitment search and selection strategies and techniques that will be followed in sourcing suitable candidates. Elaborate on the distinct strategies that will be deployed for the leadership roles i.e. specialised / technical, compliance and support capabilities. 



		0 points = Bidder provided no detailed permanent and temporary recruitment search and selection methodology/approach/strategies 1 points = Bidder provided a detailed permanent recruitment search and selection methodology/approach/strategies that shows one logical step 2 points = Bidder provided a detailed permanent recruitment search and selection methodology/approach/strategies that shows two logical steps 3 points = Bidder provided a detailed permanent recruitment search and selection methodology/approach/strategies that shows three logical steps 4 points = Bidder provided a detailed permanent recruitment search and selection methodology/approach that shows four logical steps 5 points = Bidder provided a detailed permanent recruitment search and selection methodology/approach/strategies that shows at least five logical steps 

		5



		5

		Testimonials

		

		8



		5.1

		Bidder to demonstrate how transfer of the relevant knowledge and skills will be implemented to SARS personnel. 



		Bidder provided 5 testimonials satisfying the points below (8 points) • Quality of service (2 points) • Performance (2 points) • Turn-around-time (TAT) (2 points) • Customer satisfaction (2) Score of the bidder Total score (40) X Weight (8) = Weighted Score 



		8







Correct:

Table 7C: Technical evaluation criteria

		

		Technical evaluation criteria 



		Scoring criteria 



		Points 





		2

		Capability 



		

		43 





		2.1

		 

CV(s) showing number of years of experience of key personnel to carry permanent & temporary recruitment services



		0 = CV showing average number of years of experience of key personnel carry permanent and temporary recruitment services is less than 4 yrs. 1 =CV showing average number of years of experience of key personnel carry permanent and temporary recruitment services is 4-5 yrs. 2 = CV showing average number of years of experience of key personnel carry permanent and temporary recruitment services is 6-7 yrs. 3 = CV showing average number of years of experience of key personnel carry permanent and temporary 



		4



		3. 



		Methodology/approach/ standard procedures that will be applied for Permanent and Temporary Recruitment 



		

		30 





		3.1 

		Bidders should provide a detailed permanent & temporary recruitment search and selection strategies and techniques that will be followed in sourcing suitable candidates. Elaborate on the distinct strategies that will be deployed for the leadership roles i.e. specialised / technical, compliance and support capabilities. 



		0 points = Bidder provided no detailed permanent and temporary recruitment search and selection methodology/approach/strategies
1 points = Bidder provided a detailed permanent recruitment  search and selection methodology/approach/strategies that shows one logical step 
2 points = Bidder provided a detailed permanent and temporary recruitment  search and selection methodology/approach/strategies that shows two logical steps  
3 points = Bidder provided a detailed permanent and temporary recruitment  search and selection methodology/approach/strategies that shows  three logical steps
4 points = Bidder provided a detailed permanent and temporary recruitment  search and selection methodology/approach that shows  four logical steps
5 points = Bidder provided a detailed permanent and temporary recruitment  search and selection methodology/approach/strategies that shows at least five logical steps 



		5



		5

		Testimonials

		

		8



		5.1

		Provide five (5) most recent testimonials from any clients for more than three (3) vacancies where successfully placed
The testimonials must include but not be limited to:
• Brief description of services rendered
• Quality of service
• Recruitment Turn-around-time 
• Performance



		Bidder provided 5 testimonials satisfying the points below (8 points) • Quality of service (2 points) • Performance (2 points) • Turn-around-time (TAT) (2 points) • Customer satisfaction (2) Score of the bidder Total score (40) X Weight (8) = Weighted Score 



		8
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