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Governance, Rules and Procedures

Compulsory Briefing Session

Purpose
* explain selected concepts, procedures and other aspects of the RFP
* confirm formal registration of Bidders for notices and other communications

It may contain
e additional information
* additional rules that must be adhered to

It does not
* covereveryiteminthe RFP
* replace any of the issued RFP material
* change any of the RFP rules unless explicitly communicated in writing

The briefing session slides will be uploaded to SARS & NT Portals.
The RFP pack remains the primary source of information for the Bidder to respond.



Procedures during Briefing Session

Questions during the session.

SARS will take written questions submitted
during the session

SARS will review and focus on most pertinent
themes arising from the questions and provide
answers where possible

All questions and answers will be posted to
the SARS Website and e-Tender portal as part
of the wider Q & A process

The SARS Website and e-Tender portal
answers will take precedence over any verbal
response given in the briefing session

&

The session is being recorded



Governance Requirements

Strict communication No solicitation of information Deadlines to be strictly met Adhere to prescribed
channels will be allowed other than by submission format to ensure
prescribed channels queries are properly dealt
with

Bidders will be disqualified for non-
compliance
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RFP TIMELINES

ACTIVITY DATE DUE

Advertisement of Bid in the SARS Website
and e-Tender

17 February 2026

Compulsory briefing session 04 March 2026 at 10h00
Compulsory Price Templates Workshop 05 March 2026 at 10h00

Last day for Bidders to submit written

questions 17 March 2026

La§t day for SARS response to Bidder’s 19 March 2026
written questions

Bid Closing Date 27 March 2026 at 11h00

Notice to bidders Before the end of 2026
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BID EVALUATION PROCESS - GATE 3
Refer to section 8.5 (Page 74) of the RFP Main doc

PRICE =90

SPECIFIC
GOALS =10

J

TOTAL 100




BID EVALUATION PROCESS - GATE 3 Price Templates

Tower D

e )

Microsoft Excel
Worksheet

TowerV Tower C
e e
Microsoft Excel Microsoft Excel
Worksheet Worksheet
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RFP submission and contact details

The bidders must submit a single hardcopy of its proposal contained in several hardcopy files, and a single
electronic copy written to several Universal Serial Bus (USB) by 27 March 2026 at 11:00

1 X Hardcopy submission clearly / \

marked  The hardcopy and electronic submission

must be marked and labelled correcily,
and must be outer sealed, wrapped and
packaged for ease of reference during the
evaluation process.

- /

TENDER BOX

1X Electronic Submission

Tender Office SARS Procurement,
The tender must be submitted toEE) Lehae La SARS Head Office,

299 Bronkhorst Street

Niew Mucleneuk, Pretoria

Bid documents will only be considered if received by SARS before the Closing Date and time 13



RFP submission and contact details

Any enquiries must be referred, in writing via email to: tenderoffice@sars.gov.za

Email format:

Subject : “RFP 04-2025 — Question”
Body : “Supplier : <supplier name>"
: “Tower: <Tower>"
: “Question : <Question text>”
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Question & Answers
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QUESTION AND ANSWERS

o
QUESTIONS
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Thank you
Siyabulela
Siyabonga
Siyathokoza
Dankie

Re a leboga
Re a leboha

Ro livhuwa

Ha khensa

YV SARS

South African Revenue Service
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