
 

 

 

 

 

 

 

 

 

 

 

Annexure A 

Appointment of a Panel of Suppliers to Supply SARS 

Customs Unit with Detector Dog Equipment, Marine 

Equipment and Other Consumables 

Business Requirements Specifications (BRS) 
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1 CATEGORY A - DETECTOR DOG EQUIPMENT AND OTHER CONSUMABLES  

 

1.1 Background 

 

The SARS Customs Detector Dog Unit was established to contribute to the SARS strategic objectives and the 

aims of the Customs Border Operations, Customs Compliance and Enforcement yearly business plan to 

increase compliance, prevent and detect hidden narcotics, endangered species, currency, copper wire, cell 

phones and tobacco products including cigarettes in vehicles, trucks, trailers, vessels, aircraft, containers, 

cargo, mail, rail, luggage, and buildings. 

 

The basic training of a detector dog to conduct searches in all the areas of utilisation listed above requires the 

provisioning of specialised and standardised training and dog handling equipment that is of a high quality to 

prevent injury or harm to the dog and public in operations at ports of entry, borderline and / or inland operations.  

 

The procurement and provisioning of standardised and equipment of a high standard prevent wasteful 

expenditure (frequent replacement), ensure sustainability and high detector dog working standard in operations. 

 

1.2 List of Equipment and Consumables 

 

The following specialised detector dog handling and training equipment is critical to ensure compliance to 

relevant legislation and must be of a high standard to promote the health and safety of the detector dog in 

operations. The equipment required is not limited to the below list: 

                                                                                                                                                                                            

• Detector dog leashes (elephant webbing) for working dogs. 

• Detector dog puppy lines / long leash (elephant webbing) for working dogs. 

• Choke chains for working dogs. 

• Collar chains for working dogs. 

• Dog micro-chip and scanner. 

• Multitool (knife) with pouch to fit tactical belt.  

• Rewarding article (ball, toy, clicker). 

• Dog harnesses for working dogs. 

• Dog comb and brushes. 

• Warning signs – “Customs Dogs @ Work”. 

• Dog Shampoo. 

• Safe and durable water bowls. 

• Safe and durable food bowls. 
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• Portable water and food bowls. 

• Sleeping benches or Bakelite sleeping boxes. 

• Shade netting for kennels. 

• Rubber brooms for kennel cleaning. 

• Hosepipes with fittings. 

• High pressure sprayers. 

• Fly catchers to be installed at kennel area with frequent replacement. 

• Disinfectant for kennels and vehicle kennels. 

• Chlorinators for kennels. 

• Dog shoes – heat and extreme cold. 

• 6 birth dog trailers with cooling sprayers; (SABS approved). 

• Portable yellow warning lights. 

• Luggage cases for basic and refresher training at the unit. 

• Scent boxes (small and large) for scent discrimination training. 

• Transport and Protective cases for authentic training samples. 

• Gumboots for cleaning kennels. 

• Helicopter dropped hoisting harnesses for Dogs and Dog handlers with safety gear. 

• Fire extinguishers. 

• Gloves – Durable for inspections, searches & dog handling. 

• Gloves – latex for sample handling. 

• Medical kits for dogs and handlers. 

• Collapsible ladders for inspections.  

• Life jackets for dogs and handlers – support to marine unit on operations. 

• Safety glasses for handlers. 

• Static / moveable but fixed dog kennels – gymkhana type.  

• Vehicle dog kennels as per spec.  

• Go-Pros Camera / Body Camera 

• Dog tracker – productivity monitoring. 

• Training wall for scent reinforcement training at the unit. 
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1.3 Detector Dog Unit Regions and Delivery Addresses 

 

The SARS Detector Dog Unit is divided into three Regions. Delivery of the goods to be made directly to the 

eight (8) DDU offices via courier or the approved bidders own delivery. SARS reserves the right to add new 

delivery addresses and/or change the delivery address in line with operational requirements. Deliveries to be 

made to the following offices in the provinces: 

 

Table 1: Regions and Delivery Addresses 

REGIONS DDU DELIVERY ADDRESS 

REGION A 

• Gauteng   

• Limpopo 

• Mpumalanga 

GAUTENG 

Denel North Aviation, Atlas Road  

Kempton Park, Johannesburg 

MPUMALANGA 

DDU Lebombo Border Post, End of N4 

Komatipoort, 1340 

LIMPOPO 

SARS Customs, Main Admin Building 

Beitbridge Border Post, National Road 

Musina, 0900 

REGION B 

• Free State  

• Northern Cape 

FREESTATE 

Old Cheese Factory, R26 Road 

Ladybrand, 9745 

NORTHERN CAPE 

Customs Office, Stasie Singel 

Upington Station 

Upington, 8801 

REGION C 

• KwaZulu-Natal  

• Eastern Cape 

• Western Cape  

KWAZULU NATAL 

Sars Customs and Excise House 

Corner of Quayside and Victoria Embarkment 

Durban Central, 4000 

EASTERN CAPE 

3 Winston Ntshona Street 
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REGIONS DDU DELIVERY ADDRESS 

Central Gqeberha, 6000 

WESTERN CAPE 

19/20 Market Street, Rhoba Building 

Paarl, 7646 

 

2 CATEGORY B - MARINE EQUIPMENT AND OTHER CONSUMABLES 

 

2.1 Background 

 

The Customs Marine Unit was established to perform the following functions aligned to organisational strategic 

objectives to prevent and detect cross border smuggling via sea borderline and seaports of entry: 

 

• Customs vessel outer-anchorage patrols and high visibility. 

• Customs seaport patrols and high visibility.  

• Customs vessel engagements/interventions/rummages. 

• Goods/services control (Chandler services). 

• Small craft inspections and rummages.  

• Territorial Water interventions/patrols. 

• Maritime operational support.  

• Joint operations between agencies and other government departments.  

• Quayside / Berth patrols and interventions. 

• Commercial and fishing vessels. 

• Off Port Limit movement control.  

• Risk based Intel /Information driven operations in and around seaports of entry. 

• Hoisting operations with DDU and Customs Inspection teams.  

• Passenger liner operations – goods control.  

 

The Marine Unit operations are mandated in the Customs and Excise Act, Act 91 of 1964 Sec 4C and are 

regulated by the South African Maritime Safety Authority Act 5 of 1998 (SAMSA) in operations.  

 

It is imperative to provide the marine unit skippers, deckhands and intervention teams with the correct, 

standardised, and specialised equipment listed below to ensure compliance to relevant legislation including the 
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Occupational Health and Safety Act No.85 of 1993, to conduct operations up to 40 NM at sea, in and around 

seaports of entry and sea borderline including small craft harbours.  

 

2.2 List of Equipment and Consumables 

 

The equipment required is not limited to the below list: 

 

• Communication – VHF radio and two-way radios. 

• Binoculars. 

• GPS and Radar system. 

• Satellite telephone. 

• Rechargeable Torches. 

• Pepper spray.  

• Night sites. 

• High tech and SABS approved life jackets. 

• Specialised Marine Sunglasses. 

• Gloves – Durable for inspections (Rummages). 

• Gloves – latex for sample handling. 

• Fridge for boats. 

• Microwave for boats. 

• Loudhailer. 

• Blue warning lights as approved by SAMSA. 

• Safety equipment for boats as per SAMSA regulations.  

• Fire extinguishers for vehicles and boats. 

• Pontoons for boats. 

• Boat covers. 

• Engine covers. 

• Ropes for boat docking / mooring. 

• Toilet cleaner and paper for boat toilets. 

• Disinfectant for boats. 

• Soap for boat maintenance. 

• Water buckets and brooms for boats cleaning. 

• Gum boots for boat maintenance. 

• Medical Kit for boats. 

• South African flag for each boat. 

• Safety harnesses for boat crew and rummage officers. 
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• Safety helmets. 

• Lubricants for emergencies. 

• Salt Away Flush Kits (Connections and fittings).  

• Jerry cans for water and petrol.  

• Toolbox with emergency tools – Cordless Drill with Socket Set. 

• Vessel hoisting equipment and safety gear. 

• Multitool (knife) with pouch to fit tactical belt.  

• Large cabin compass with cap. 

• Horseshoe lifebuoy.  

 

2.3 Delivery Addresses 

 

Delivery of the goods to be made directly to the MU offices via courier or the bidders inhouse delivery. SARS 

reserves the right to add new delivery addresses and/or change the delivery address in line with operational 

requirements. Deliveries to be made to the following offices in the provinces: 

 

KWAZULU NATAL 

Sars Customs and Excise House 

Corner of Quayside and Victoria Embarkment 

Durban Central 

4000 

 

WESTERN CAPE 

19/20 Market Street 

Rhoba Building 

Paarl  

7646 

 

EASTERN CAPE 

3 Winston Ntshona Street 

Central 

Gqeberha 

6000 

 

 

 


