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Instructions

1. Bidder is instructed to follow the exact format (section numbering, headings etc.) of this technical response template exactly. Bidder must not deviate from the numbering scheme nor deviate from the order in which the sections and subsections are presented in this template.

2. Each section of this Technical Response Template corresponds to a Technical criterion in terms of which the Bidder’s Proposal will be evaluated. Within each section is an explanation (in italics) of what the Bidder is required to provide. Omitting a section; a required response, answer or required documentation will result in SARS not being able to allocate points for that criterion. Each section has a Response Table A and a Response Table B: Response Table A poses questions and requires a response within Response Table A; Response Table B is to contain references to external documentation that is provided in support of the responses given in Response Table A.
3. The response to each section of this Technical Response Template must be separated by a file divider in the Bidder’s hardcopy response.

4. The Bidder must attach documentary evidence of claims where specifically requested and where directed may attach additional documentation. All documentation must be placed in a subsection of Section 4 (Attached Documentation) located at the end of this template and a reference to the documentation must be made by the Bidder in the ‘Response Table B: References to Attached Documentation’ of the referring section. SARS is not under any obligation to evaluate material that is not referenced within ‘Response Table B: References to Attached Documentation’ and in the manner set out above.
5. The Bidder must use this document to use as a template for its response. The Bidder may delete these italicised instructions and the tables headed by “Instructions for completing Response Table A” and “Instructions for completing Response Table B” from the completed template in its Proposal.
6. The Bidder must enter the Bidder’s Name where indicated below in [square brackets].

Important note regarding the contents of the Bidder’s response

1. The accuracy of the content of the Bidder’s response is paramount. SARS may, at its discretion, conduct a due diligence to verify the claims made in the Bidder’s Proposal during or after SARS’s evaluation of the technical criteria. The Bidder is advised to note the provision of the RFP with regard to misrepresentation and disqualification in the RFP Main Document
2. Unless otherwise specified, where responses are required to indicate Bidder’s capability, the Bidder’s current capabilities must be given. 
3. The Bidder must make clear every aspect of its response to the information sought. SARS does not take any responsibility to clarify any aspect of the Bidder’s response. SARS may at its own discretion seek clarification from the Bidder. Any interpretation of an ambiguous response that is made by SARS evaluators will be final and need not be clarified by SARS.

SARS will evaluate the Bidder’s Proposal based on the information contained in the Proposal (and any clarifications, verifications or due diligence conducted by SARS). SARS has no responsibility to take extraneous information into account in its evaluation.
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1. BIDDER’S serviceS delivery history

	Reference: RFP Main Document paragraph 10.3.1

‘The service provider must have been providing GIS services and products continuously for at least the past 2 (two) years (the Bidder itself must have been providing such services and cannot rely on a subcontractor to fulfil this requirement’



	Instructions for completing Response Table A: Service Delivery History below.

· The Bidder must complete all fields in Response Table A in full. The Bidder may submit details of more than one customer, capable of providing a reference, in support of its meeting the criterion of ‘continuously’ over the last 2 years. For the avoidance of doubt, the Bidder need not have provided GIS services and products to a single customer continuously for the past 2 years.
· The Bidder may add more lines to Response Table A if necessary.



	
	Field name
	Instructions

	
	Customer Name
	Name of the customer

	
	Service Delivered to Customer
	Description of the services delivered by the Bidder to the customer

	
	Start Date
	The date on which the services commenced being delivered. At least the month and year must be provided.

	
	End Date
	The date on which the services / products stopped being delivered. At least the month and year must be provided. If a contract has not yet terminated, then the Bidder can provide the contracted end date or just state ‘Present’).

	
	Contactable Reference Details
	Full details of at least one contact must be provided by the Bidder in the contactable reference column. At a minimum the following information must be provided:

· Name;

· Position held in the reference company / department;

· Contact phone number; and 

· Email address.

	
	

	 Instructions for completing Response Table B: References to Attached Customers Documents below.

· To obtain maximum points for this sub-criterion the Bidder should attach references from customers, letters / certifications from OEMs, evidence of contracts to substantiate its claims.

· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table A. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfying this technical requirement.

· All additional documentation must be attached in a subsection of the Section 4 (Attached Documentation) at the end of this template. The Bidder must create a new subsection in the Section 4 (Attached Documentation) for each additional document and place the document within the subsection.

· The Bidder must provide the following information in the Response Table B: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field (e.g. Section 4.1).

	
	Document Title
	The name of the document (e.g. “Customer reference”) 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Response Table A is supported by the document.(e.g. “Document is provided to support the claim of services delivered to the named customer”)

	· The Bidder may add more rows to the ‘Response Table B: References to Attached Documentation’ table if necessary.




	BIDDER’S SERVICE DELIVERY HISTORY

	Response Table A: Service Delivery History

	Customer Name
	Services Delivered to Customer
	Start Date
	End Date
	Contactable Reference Details 

	
	
	
	
	

	Customer Name
	Services Delivered to Customer
	Start Date
	End Date
	Contactable Reference Details 

	
	
	
	
	

	Customer Name
	Services Delivered to Customer
	Start Date
	End Date
	Contactable Reference Details 

	
	
	
	
	


	BIDDER’S SERVICE DELIVERY HISTORY

	Response Table B: References to Attached Customer Documentation

	Reference
	Document Title
	Submitted In Support Of 

	
	
	


2. BIDDER’S ESTABLISHED TECHNICAL OFFERING
	The Bidder must set out in the table below the Bidder’s product offering to the complete scope of the services required for the RFP.

SARS aims to establish comprehensiveness of the Bidder’s product offerings. A Bidder who offers all mandatory capabilities (refer to BRS section 3.8.2 & 3.8.3) to sufficient competence and substantiation, will be eligible to score maximum points for this criterion.



	Instructions for completing ‘Response Table A: Spatial Dataset’ below.

· The Bidder must complete all fields in Response Table A in full.

· Table A pertains to all Spatial Datasets provided in the format specified in the BRS


	
	Field name
	Instructions

	
	Dataset
	The required dataset to be supplied by the Bidder, as specified by SARS.

	
	Description
	An overview of the required dataset, as specified by SARS

	
	Records
	The number of transactions for this dataset, as specified by Bidder

	
	Comment
	Any unique strengths or weaknesses this dataset might hold, as specified by Bidder

	
	


	Instructions for completing ‘Response Table B: Deeds Dataset’ below.

· The Bidder must complete all fields in Response Table B in full.

· Table B pertains to all Deeds Datasets provided in the format specified in the BRS


	
	Field name
	Instructions

	
	Dataset
	The required dataset to be supplied by the Bidder, as specified by SARS.

	
	Description
	An overview of the required dataset, as specified by SARS

	
	Can Supply
	‘Yes’ or ‘No’ to indicate whether the Bidder can supply the desired dataset or not, as specified by Bidder.

	
	Records
	The number of transactions for this dataset, as specified by Bidder

	
	Comment
	Any unique strengths or weaknesses this dataset might hold, as specified by Bidder

	
	


	Instructions for completing ‘Response Table C: GIS Software’ below.

· The Bidder must complete all fields in Response Table C in full.

· Table C pertains to all GIS software as specified in the BRS


	
	Field name
	Instructions

	
	Software
	Geocoder to be supplied by the Bidder, as specified by SARS.

	
	Description
	An overview of the software, as specified by Bidder

	
	Capacity
	Only applicable to geocoder software: Indicate the number of records the software can geocode within a minute , as specified by Bidder

	
	Licencing
	Specify the development and viewing licencing model, as specified by Bidder

	
	Comment
	Any unique strengths or weaknesses this software might hold, as specified by Bidder

	
	


	BIDDER’S ESTABLISHED TECHNICAL OFFERING

	Response Table A: Spatial Data

	Dataset
	Description
	Records
	Comment

	CAD
	Refer to section 3.8.2 of BRS
	
	

	NAD
Excluding Sectional Title, Farms & Points of Interest
	Refer to section 3.8.2 of BRS
	
	

	Provinces
	Refer to section 3.8.2 of BRS
	
	

	Municipalities
	Refer to section 3.8.2 of BRS
	
	

	Town
	Refer to section 3.8.2 of BRS
	
	

	Suburb
	Refer to section 3.8.2 of BRS
	
	

	Street
	Refer to section 3.8.2 of BRS
	
	

	Postal Codes
	Refer to section 3.8.2 of BRS
	
	

	Sectional Titles
	Refer to section 3.8.2 of BRS
	
	

	Farms
	Refer to section 3.8.2 of BRS
	
	

	Magisterial Districts
	Refer to section 3.8.2 of BRS
	
	


	Dataset
	Description
	Records
	Comment

	Electoral Wards
	Refer to section 3.8.2 of BRS
	
	

	Points of Interest
	Refer to section 3.8.2 of BRS
	
	

	Other, please specify
	Other datasets not listed by SARS which the Bidder deem appropriate and valuable.
	
	

	

	Required Information
	Description
	Yes / No
	

	Data Format
	The Bidder complies with data format prescribed in BRS – App A
	
	

	Enterprise Licence
	SARS can copy Spatial data to multiple servers
	
	

	Ownership
	Spatial data is the property of SARS after contract termination
	
	

	

	Update Frequency

(mark one with X)
	Daily
	Weekly
	Monthly
	Quarterly
	

	
	
	
	
	
	


	BIDDER’S ESTABLISHED TECHNICAL OFFERING

	Response Table B: Deeds Data

	Dataset
	Description
	Provide technical overview of dataset. Provide examples.
	Comment

	Property Transfers
	Refer to section 3.8.2 of BRS and Appendix A for specification
	
	

	Property Bonds
	Refer to section 3.8.2 of BRS and Appendix A for specification
	
	

	
	
	Yes / No
	

	Property Value Estimation
	Refer to section 3.8.2 of BRS
	
	

	Historical data replacement
	Does the Bidder recommend a historical data replacement at no cost
	
	

	Historical Data
	Can the Bidder supply historical Deeds transactions from 1995 and more than 90% of records geo-coded
	
	

	
	
	
	

	Required Information
	
	Yes / No
	

	Data Format
	The Bidder complies with data format prescribed in BRS – App A
	
	

	Enterprise Licence
	SARS can copy Deeds Data to multiple servers
	
	

	Ownership
	Deeds Data is the property of SARS after contract termination
	
	

	

	Update Frequency

(mark one with X)
	Daily
	Weekly
	Monthly
	Quarterly
	

	
	
	
	
	
	


	BIDDER’S ESTABLISHED TECHNICAL OFFERING

	Response Table C: Software

	Software
	Description
	Records per Minute
	Licencing for Software (users and period)
	Comment

	Geocoder bulk trans.
	
	
	
	

	Software
	Description

	Yes / No

	Licencing for Software (users and period)


	Comment

	Geocoder single trans.

	
	
	

	
	Description
	Yes / No
	
	

	Reporting Software
	
	
	
	


3.  Authorised Signature of Bidder

I declare that the responses and the information provided are accurate, complete and correct and that I am authorised to sign this declaration on behalf of the Bidder.
	Signature of Bidder’s Authorised Signatory
	

	Name
	

	Capacity
	

	Date
	


4.  Attached Documentation 

4.1. [NOTE TO BIDDER: THE DOCUMENT TITLE MUST BE ENTERED HERE]
[NOTE TO BIDDER: THE ACTUAL DOCUMENT MUST BE PASTED IN HERE]
4.2. [NOTE TO BIDDER: THE DOCUMENT TITLE MUST BE ENTERED HERE]
[NOTE TO BIDDER: THE ACTUAL DOCUMENT MUST BE PASTED IN HERE]
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