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Instructions

1. Bidder is instructed to follow the format (section numbering, headings etc.) of this Technical Response Template exactly. Bidder must not deviate from the numbering scheme nor deviate from the order in which the sections and subsections are presented in this template.

2. Each section of this Technical Response Template corresponds to a Technical criterion in terms of which the Bidder’s Proposal will be evaluated. Within each section is an explanation (in italics) of what the Bidder is required to provide. Omitting a section; a required response, answer or required documentation will result in SARS not being able to allocate points to the Bidder for that criterion.
3. The response to each section of this Technical Response Template must be separated by a file divider in the Bidder’s hardcopy response.

4. The Bidder must attach documentary evidence of claims where specifically requested and, where directed, may attach additional documentation. All documentation must be placed in a subsection of section 5 (Additional Documentation) located at the end of this template and a reference to the documentation must be made by the Bidder in the ‘Response Table B: References to Attached Documentation’ of the referring section. SARS is not under any obligation to evaluate material that is not referenced within ‘Response Table B: References to Attached Documentation’ and in the manner set out above.
5. The Bidder must use this MS-Word document as a template for its response. The Bidder may delete these italicised instructions and the tables headed by “Instructions for completing a Response to Table A” and “Instructions for completing a Response to Table B” from the completed template in its Proposal.
Important note regarding the contents of the Bidder’s response

1. The accuracy of the content of the Bidder’s response is paramount. SARS may, at its discretion, conduct a due diligence to verify the claims made in the Bidder’s Proposal during or after SARS’ evaluation of the technical criteria. 
2. Unless otherwise specified, where responses are required to indicate the Bidder’s capability, the Bidder’s current capabilities must be given. 
3. The Bidder must make clear every aspect of its response to the information sought. SARS does not take any responsibility to clarify any aspect of the Bidder’s response. SARS may, at its own discretion, seek clarification from the Bidder. Any interpretation that is made by SARS’ evaluators of an ambiguous response will be final and need not be clarified by SARS.

4. SARS will evaluate the Bidder’s Proposal based on the information contained in the Proposal (and any clarifications, verifications or due diligence conducted by SARS). SARS has no responsibility to take extraneous information into account in its evaluation.
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1. OPERATING Capability (20 points)
1.1. ESTABLISHED OPERATING CAPABILITY
	The Bidder must set out, in Table A below, a summary of its recent operating history. 
SARS seeks to establish the extent to which the Bidder has established operations and has been delivering Tracing and Searching services to the market. Bidders who can show that they have established operations for 3 or more years will receive maximum points. Documentation must be attached by the Bidder to substantiate its claims to achieve maximum points.


	Instructions for completing Response Table A below.
· The Bidder must complete all fields in Response Table A in full.

· The Bidder may add more lines to Response Table A if necessary to provide details of the entity as it may have changed name or have been the subject to mergers or acquisitions.



	
	Field name
	Instructions

	
	Entity name
	Name of the business entity. Multiple rows are provided in the event that the Bidder trading entity has changed its name or has been the subject to a merger or acquisition.

	
	Commenced operations
	The date on which the entity commenced operations 

	
	Number of corporate Tracing and Searching information clients
	The number of corporate Tracing and Searching clients to which the entity provided services.

	
	Nature of business
	Describe the core nature of the business conducted by the entity

	
	

	Instructions for completing Response Table B below.
· To obtain maximum points for this sub-criterion the Bidder must attach proof of the entities existence. (E.g. company registration document, summary of financial statements).
· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table A. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfy this technical requirement.
· All additional documentation must be attached in a subsection of the Attached Documentation Section (Section 5) at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section (Section 5) for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table B: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field (E.g. Section 5.1).

	
	Document Title
	The name of the document (e.g. “Company registration document”) 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table A is supported by the document.(e.g. “Document provides proof of registration of the company”)

	· The Bidder may add more rows to Response Table B: References to Attached Documentation if necessary.




	Response Table A

	Current Operating Capability 

	Entity Name
	Commenced operations
	Number of Tracing and Searching clients
	Nature of entity’s business

	
	
	
	

	
	
	
	

	
	
	
	


	Response Table B: References to Attached Documentation

	Reference
	Document Title
	Submitted In support of 

	
	
	

	
	
	


1.2. CURRENT CLIENT BASE
	The Bidder must set out, in Table A below, a summary of its client base. 

SARS seeks to establish the size and nature of the Bidder’s current corporate client base to which it provides Tracing and Searching information.



	Instructions for completing Response Table A below.
· The Bidder must complete all fields in Response Table A in full.

· The Bidder may add more lines to Response Table A if necessary to provide details of the corporate client base to which it provides Tracing and Searching information.


	
	Field name
	Instructions

	
	Sector
	The sector in which the clients operate

	
	Number of listed clients
	The number of active corporate clients who are listed

	
	Number of clients (excluding listed clients)

	The number of active corporate clients who are not listed

	
	Total number of data records provided during the past financial year
	The total number of data records provided to corporate clients (listed and not listed).

	
	

	Instructions for completing Response Table B below.
· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table A. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfy this technical requirement.
· All additional documentation must be attached in a subsection of the Attached Documentation Section (Section 5) at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section (Section 5) for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table B: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field (E.g. Section 5.2).

	
	Document Title
	The name of the document (e.g. “Client analysis”) 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table A is supported by the document.(e.g. “Document provides evidence of the Bidders current client base”)

	· The Bidder may add more rows to Response Table B: References to Attached Documentation if necessary.




	Response Table A

	Current Corporate Client Base 

	Sector
	Number of listed clients
	Number of clients (excluding listed clients)
	Total number of data records provided during the past financial year

	Financial
	
	
	

	Retail
	
	
	

	Manufacturing
	
	
	

	Government
	
	
	

	Services
	
	
	


	Response Table B: References to Attached Documentation

	Reference
	Document Title
	Submitted In support of 

	
	
	

	
	
	


1.3. CURRENT CLIENT REFERENCES
	The Bidder must set out, in Table A below, the contact details of its current corporate client base and attach letters of reference. 

SARS seeks to establish the extent to which the Bidder is referenceable by major corporate clients.

Bidders who can show that they have 3 or more references from major financial or retail clients will receive maximum points. Reference documentation must be attached by the Bidder to substantiate its claims to achieve maximum points.



	Instructions for completing Response Table A below.
· The Bidder must complete all fields in Response Table A in full.

· The Bidder may add more lines to Response Table A if necessary to provide more references.



	
	Field name
	Instructions

	
	Corporate Client Name


	Name of the business entity. Multiple rows are provided in the event that the Client Name has changed or the Client has been subject to a merger or acquisition.

	
	Corporate Client Sector
	The date on which the entity commenced operations 

	
	Data Records / Transactions during past 12 months
	Data Records / Transactions supplied to the client during the past 12 months

	
	Contact Person

(Name, Position held with Client)
	Name of contact person and Position held with Client

	
	Contact Details (Phone number)
	Phone number of contact person of the Client

	
	

	Instructions for completing Response Table B below.
· The Bidder must provide a letter of reference for each client in Table A to receive maximum points
· The letter of Reference, as well as all additional documentation, must be attached in a subsection of the Attached Documentation Section (Section 5) at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section (Section 5) for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table B: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field (E.g. Section 5.3).

	
	Document Title
	The name of the document (e.g. “Letter of reference – Client A”) 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table A is supported by the document.(e.g. “Provides proof of reference”)

	· The Bidder may add more rows to Response Table B: References to Attached Documentation if necessary.




	Response Table A

	Corporate Client References 

	Corporate Client Name
	Corporate Client Sector
	Data Records / Transactions during past 12 months
	Contact Person

(Name, Position held with Client)
	Contact Details (Phone number)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Response Table B: References to Attached Documentation

	Reference
	Document Title
	Submitted In support of 

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


2. ICT CAPABILITY (30 points)
2.1. INFRASTRUCTURE
	The Bidder must set out, in Table A below, a description of its ICT Infrastructure 

SARS seeks to establish the extent to which the Bidder has an ICT infrastructure capable of supporting the requirements of SARS. Bidders who can show that they have an established infrastructure with availability and tight security will receive maximum points. Documentation must be attached by the Bidder to substantiate its claims to achieve maximum points.



	Instructions for completing Response Table A below.
· The Bidder must complete all fields in Response Table A in full.



	
	Field name
	Instructions

	
	ICT Infrastructure 
	High level overview of the Bidder’s ICT Infrastructure. The description must include the following:

· Where the data centre is located. (Within South Africa or outside).
· Is the infrastructure hosted at a third party hosting facility (if so the hosting provider’s details must be provided)?
· Where is the data stored?
· Where are data backups kept?

	
	Availability features
	Overview of availability features of the infrastructure. The description must include the following:

· Service availability through the web site (actual availability figures for the past 12 months)

· Service availability for system to system access (actual availability figures for the past 12 months)

	
	ICT Disaster Recovery
	Overview of the disaster recovery capability. The description should include the location of the recovery facility and the last time disaster recovery was tested.

	
	

	Instructions for completing Response Table B below.
· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table A. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfy this technical requirement.
· All additional documentation must be attached in a subsection of the Attached Documentation Section (Section 5) at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section (Section 5) for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table B: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field (E.g. Section 5.4).

	
	Document Title
	The name of the document (e.g. “ICT Infrastructure Diagram”) 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table A is supported by the document.(e.g. “Document provides ICT Infrastructure Diagram”)

	· The Bidder may add more rows to Response Table B: References to Attached Documentation if necessary.




	Response Table A

	ICT Infrastructure 

	Infrastructure overview 

	

	Availability features 

	

	ICT Disaster Recovery 

	


	Response Table B: References to Attached Documentation

	Reference
	Document Title
	Submitted In support of 

	
	
	

	
	
	


2.2. DATA INTERCHANGE INTERFACE
	The Bidder must confirm that certain requirements regarding data exchange are met and provide further details regarding the way in which data is transmitted and received by SARS.
SARS seeks to establish the extent to which the Bidder’s solution conforms to SARS’ minimum requirements. Bidders who can show that they meet all the mandatory interfacing requirements and provide comprehensive details regarding its solution that pose little or no risk to SARS will receive maximum points. Documentation must be attached by the Bidder to substantiate its claims to achieve maximum points.



	Instructions for completing Response Table A below.
· The Bidder must complete all fields in Response Table A in full.



	
	Field name
	Instructions

	
	Bulk Data exchange will be made using IBM Connect Direct
	The Bidder must either answer “COMPLY” or “DO NOT COMPLY” in the cell corresponding to this requirement. Any other answer will be interpreted to be “DO NOT COMPLY”.
If the response is “DO NOT COMPLY”, the section “Alternative to IBM Connect Direct” must be completed and fully motivated.

	
	System to system enquiries will be made using IBM Connect Direct
	The Bidder must either answer “COMPLY” or “DO NOT COMPLY” in the cell corresponding to this requirement. Any other answer will be interpreted to be “DO NOT COMPLY”.

If the response is “DO NOT COMPLY”, the section “Alternative to IBM Connect Direct” must be completed and fully motivated.

	
	Compliance with the interface specification
	The Bidder must either answer “COMPLY” or “DO NOT COMPLY” in the cell corresponding to this requirement. 

	
	Alternative to IBM Connect Direct
	If the Bidder has responded with “DO NOT COMPLY” to either or both of the requirements relating to IBM Connect Direct, and is proposing a functional equivalent, then the Bidder must complete this section. It is the Bidder’s responsibility to ensure the functional equivalence is shown.  The use of a functional equivalent must be seamless to SARS and must not impose any obligations on SARS: financial or otherwise.

	
	

	Instructions for completing Response Table B below.
· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table A. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfy this technical requirement.
· All additional documentation must be attached in a subsection of the Attached Documentation Section (Section 5) at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section (Section 5) for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table B: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field (E.g. Section 5.5).

	
	Document Title
	The name of the document (e.g. “Data Exchange interface Diagram”) 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table A is supported by the document.(e.g. “Document provides Data Exchange interface Diagram”)

	· The Bidder may add more rows to Response Table B: References to Attached Documentation if necessary.




	Response Table A

	Data Interchange Interface 

	Requirement 
	COMPLY / DO NOT COMPLY

	1. Bulk Data exchange will be made using IBM Connect Direct
	

	2. System to system enquiries will be made using IBM Connect Direct
	

	3. Compliance with the interface specification
	

	Alternative to IBM Connect Direct 

	


	Response Table B: References to Attached Documentation

	Reference
	Document Title
	Submitted In support of 

	
	
	

	
	
	


2.3. WEB ENQUIRY INTERFACE
	The Bidder must set out its solution to meet the requirements of the Business Requirements Specification regarding the enquiries made through its online Web interface.
SARS seeks to establish the extent to which the Bidder’s solution conforms to SARS’ minimum requirements for a Web interface.  Bidders who can show that they meet all the requirements and provide comprehensive details regarding its solution that pose little or no risk to SARS will receive maximum points. Documentation/screenshots must be attached by the Bidder to substantiate its claims to achieve maximum points.



	Instructions for completing Response Table A below.
· The Bidder must complete all fields in Response Table A in full.



	
	Field name
	Instructions

	
	Functionality for queries relating to contact details of a taxpaying entity
	The Bidder must describe the functionality provided by the Bidder’s solution system to delivery online Web enquiries for contact details of a taxpaying entity. The Bidder must include screenshots or other documentation to substantiate the existence of the functionality and to supplement its explanations and description.

	
	Functionality for queries relating to credit information of a taxpaying entity
	The Bidder must describe the functionality provided by the Bidder’s solution system to delivery online Web enquiries for credit information of a taxpaying entity. The Bidder must include screenshots or other documentation to substantiate the existence of the functionality and to supplement its explanations and description.

	
	Access control and administration 
	The Bidder must describe its solution for user administration showing its compliance to the Business Requirements Specification. The Bidder is encouraged to provide screenshots of its user administration functionality that will be provided in its solution.

	
	User profiles 
	The Bidder must describe its solution for allocating user profiles showing its compliance to the Business Requirements Specification. In particular, the Bidder must show how the enquiries regarding contact details and those regarding credit information are separated by profiles allocated to users. The Bidder is encouraged to provide screenshots of its profiles functionality that will be provided in its solution.

	
	Charges for transactions 
	The Bidder must describe how the transactions are charged. The response must show how the Bidder’s solution will prevent SARS from being charged if the enquiry has already been submitted by SARS, or if SARS is already in possession of the information from the Bidder.

	
	Web interface availability  
	The Bidder must indicate the commitment to the availability of the Website and indicate past record of availability.

	
	

	Instructions for completing Response Table B below.
· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table A. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfy this technical requirement.
· All additional documentation must be attached in a subsection of the Attached Documentation Section (Section 5) at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section (Section 5) for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table B: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field (E.g. Section 5.6).

	
	Document Title
	The name of the document (e.g. “User administration interface”) 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table A is supported by the document.(e.g. “Document shows screenshots of the user administration functionality”)

	· The Bidder may add more rows to Response Table B: References to Attached Documentation if necessary.




	Response Table A

	Web Interface 

	Functionality for queries relating to contact details of a taxpaying entity 

	

	Functionality for queries relating to credit information of a taxpaying entity 

	

	Access control and administration 

	

	User profiles 

	

	Charges for transactions 

	

	Web interface availability  

	


	Response Table B: References to Attached Documentation

	Reference
	Document Title
	Submitted In support of 

	
	
	

	
	
	


2.4. BULK DATA PROVISION
	The Bidder must set out its solution for Bulk Data Provision indicating how it will meet the requirements of the Business Requirements Specification.
SARS seeks to establish the extent to which the Bidder’s solution conforms to SARS’ minimum requirements for Bulk Data Provision.  Bidders who can show that they meet all the requirements and provide comprehensive details regarding its solution that pose little or no risk to SARS will receive maximum points. Documentation must be attached by the Bidder to substantiate its claims to achieve maximum points.



	Instructions for completing Response Table A below.
· The Bidder must complete all fields in Response Table A in full.



	
	Field name
	Instructions

	
	Process for requesting and delivery of Bulk Data 
	The Bidder must describe the process for requesting and delivery of Bulk Data. 

	
	Security of information
	The Bidder must describe its solution for maintaining the security of the data in transit to SARS. This must include means of securing the data if transmitted electronically of if physical media is used to transport the data.

	
	Charges for downloads 
	The Bidder must describe how the charges for bulk data requests will be limited to only the updated or new records. The response must show how the Bidder’s solution will prevent SARS from being charged if a data request has already been submitted by SARS, or if SARS is already in possession of the information from the Bidder.

	
	

	Instructions for completing Response Table B below.
· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table A. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfy this technical requirement.
· All additional documentation must be attached in a subsection of the Attached Documentation Section (Section 5) at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section (Section 5) for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table B: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field (E.g. Section 5.7).

	
	Document Title
	The name of the document (e.g. “Process flow”) 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table A is supported by the document.(e.g. “Document shows the process of requesting and delivering bulk data”)

	· The Bidder may add more rows to Response Table B: References to Attached Documentation if necessary.




	Response Table A

	Bulk Data Provision 

	Process for requesting and delivery of Bulk Data 

	

	Security of information

	

	Charges for downloads

	


	Response Table B: References to Attached Documentation

	Reference
	Document Title
	Submitted In support of 

	
	
	

	
	
	


2.5. SYSTEM TO SYSTEM TRANSACTIONS
	The Bidder must set out its solution for satisfying the requirements for system to system transactions indicating how it will meet the requirements of the Business Requirements Specification.
SARS seeks to establish the extent to which the Bidder’s solution conforms to SARS’ minimum requirements for system to system transactions.  Bidders who can show that they meet all the requirements and provide comprehensive details regarding its solution that pose little or no risk to SARS will receive maximum points. Documentation must be attached by the Bidder to substantiate its claims to achieve maximum points.



	Instructions for completing Response Table A below.
· The Bidder must complete all fields in Response Table A in full.



	
	Field name
	Instructions

	
	Solution 
	The Bidder must describe the solution for satisfying the requirements for system to system transactions. 

	
	Security of information
	The Bidder must describe its solution for maintaining the security of the data both related to the request by SARS and the response from the Bidder’s system will be secured. 

	
	Charges
	The Bidder must describe how the charges for system to system transactions will be limited to only information that has been updated or new records. The response must show how the Bidder’s solution will prevent SARS from being charged if the information has already been requested by SARS, or if SARS is already in possession if the information from the Bidder.

	
	Availability
	The Bidder must indicate the commitment to the availability of its systems for system to system transaction processing and indicate its past record of availability.

	
	

	Instructions for completing Response Table B below.
· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table A. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfy this technical requirement.
· All additional documentation must be attached in a subsection of the Attached Documentation Section (Section 5) at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section (Section 5) for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table B: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field (E.g. Section 5.8).

	
	Document Title
	The name of the document (e.g. “Process flow”) 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table A is supported by the document.(e.g. “Document shows the process of requesting and delivering system to system transactions”)

	· The Bidder may add more rows to Response Table B: References to Attached Documentation if necessary.




	Response Table A

	Bulk Data Provision 

	Solution 

	

	Security of information

	

	Charges

	

	Availability

	


	Response Table B: References to Attached Documentation

	Reference
	Document Title
	Submitted In support of 

	
	
	

	
	
	


3. Information QUALITY (50 Points)
3.1. LOCAL DATA SOURCES
	The Bidder must set out, in Table A below, a description of the local data sources it makes use of to provide information to SARS. 

SARS seeks to establish the extent to which the Bidder’s solution draws from a wide set of local data sources. Bidders who can show that they have an established set of regular updates from reliable data sources will receive maximum points. Documentation must be attached by the Bidder to substantiate its claims to achieve maximum points.



	Instructions for completing Response Table A below.
· The Bidder must complete all fields in Response Table A in full.

· The Bidder may add more lines to Response Table A if necessary to provide details of the relevant data sources from which the Bidder draws data.


	
	Field name
	Instructions

	
	Data Source Name 


	The name or organisation providing the data source

	
	Description of Data Source


	Give further details regarding the  nature of data obtained from the data source

	
	Update frequency
	Give details as to the frequency with which the Bidder updates its own data  from the data source

	
	Confirm access to data provided from the data source will be available in the Bidder’s solution for SARS.

(YES / NO)
	The Bidder must confirm whether its proposed solution includes data gathered from the data source

	
	

	Instructions for completing Response Table B below.
· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table A. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfy this technical requirement.
· All additional documentation must be attached in a subsection of the Attached Documentation Section (Section 5) at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section (Section 5) for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table B: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field (E.g. Section 5.9).

	
	Document Title
	The name of the document (e.g. “Data source details”) 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table A is supported by the document.(e.g. “Document provides more detail regarding the data source”)

	· The Bidder may add more rows to Response Table B: References to Attached Documentation if necessary.




	Response Table A

	Local Data Sources 

	Data Source Name 
	Description of Data Source
	Update frequency
	Confirm access to data provided from the data source will be available in the Bidder’s solution for SARS.

(YES / NO)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	Response Table B: References to Attached Documentation

	Reference
	Document Title
	Submitted In support of 

	
	
	

	
	
	


3.2. INTERNATIONAL DATA SOURCES
	The Bidder must set out, in Table A below, a description of the international data sources it makes use of to provide information to SARS.
SARS seeks to establish the extent to which the Bidder’s solution draws from a wide set of international data sources. Bidders who can show that they have an established set of regular updates from reliable data sources will receive maximum points. Documentation must be attached by the Bidder to substantiate its claims to achieve maximum points.



	Instructions for completing Response Table A below.
· The Bidder must complete all fields in Response Table A in full.

· The Bidder may add more lines to Response Table A if necessary to provide details of the relevant data sources from which the Bidder draws data.


	
	Field name
	Instructions

	
	Data Source Name 


	The name or organisation providing the data source

	
	Description of Data Source


	Give further details regarding the  nature of data obtained from the data source

	
	Update frequency
	Give details as to the frequency with which the Bidder updates its own data  from the data source

	
	Confirm access to data provided from the data source will be available in the Bidder’s solution for SARS.

(YES / NO)
	The Bidder must confirm whether its proposed solution includes data gathered from the data source

	
	

	Instructions for completing Response Table B below.
· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table A. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfy this technical requirement.
· All additional documentation must be attached in a subsection of the Attached Documentation Section (Section 5) at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section (Section 5) for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table B: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field (E.g. Section 5.10).

	
	Document Title
	The name of the document (e.g. “International Data source details”) 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table A is supported by the document.(e.g. “Document provides more detail regarding the data source”)

	· The Bidder may add more rows to Response Table B: References to Attached Documentation if necessary.




	Response Table A

	International Data Sources 

	Data Source Name 
	Description of Data Source
	Update frequency
	Confirm access to data provided from the data source will be available in the Bidder’s solution for SARS.

(YES / NO)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


	Response Table B: References to Attached Documentation

	Reference
	Document Title
	Submitted In support of 

	
	
	

	
	
	


3.3. INFORMATION FIELDS – CONSUMER INFORMATION 
	The Bidder must set out, in Table A below, confirmation of the information fields required in the Business Requirements Specification.
SARS seeks to establish the extent to which the Bidder’s solution complies with the requirements for information required as set out in the Business Requirements Specification. Bidders who can show that they comply with all the requirements will receive a minimum of 75% of the points available for the criterion. Additional information fields that can be provided will earn additional points.


	Instructions for completing Response Table A below.
· The Bidder must complete all fields in Response Table A in full.

· The Bidder may add more lines to Response Table A if necessary to provide details regarding the information fields available.


	
	Field name
	Instructions

	
	Information fields 


	The information fields required as in the Business Requirements Specification

	
	Description


	Any further description of the information fields that the Bidder may wish to provide

	
	Confirm provision in the Bidder’s Solution
	YES or NO.  Any other answer, or any qualification or limitation provided will be assumed to be NO

	
	Additional information fields 


	Any further data fields that the Bidder includes in its solution and that is included in the prices proposed by the Bidder.

	
	

	Instructions for completing Response Table B below.
· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table A. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfy this technical requirement.
· All additional documentation must be attached in a subsection of the Attached Documentation Section (Section 5) at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section (Section 5) for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table B: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field (E.g. Section 5.11).

	
	Document Title
	The name of the document (e.g. “Consumer Information field details”) 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table A is supported by the document.(e.g. “Document provides more detail regarding the information fields”)

	· The Bidder may add more rows to Response Table B: References to Attached Documentation if necessary.




	Response Table A

	Information fields – Consumer Information 

	Information fields 
	Description
	Confirm provision in the Bidder’s solution.

(YES / NO)

	Personal identity (name, address, date of birth) 
	
	

	Contact details
	
	

	Employment details
	
	

	Credit profile
	
	

	Credit score report
	
	

	Details on debtors accounts
	
	

	Public record (court judgments, tax liabilities against any property owned, or if the debtor has filed for bankruptcy, links to other companies) 
	
	

	Defaults or notices
	
	

	All property, bonds and notarial bonds registered in the name of the consumer
	
	

	Additional Information fields 
	Description
	Confirm provision in the Bidder’s solution.

(YES / NO)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	Response Table B: References to Attached Documentation

	Reference
	Document Title
	Submitted In support of 

	
	
	

	
	
	


3.4. INFORMATION FIELDS – COMMERCIAL INFORMATION 
	The Bidder must set out, in Table A below, confirmation of the information fields required in the Business Requirements Specification. 

SARS seeks to establish the extent to which the Bidder’s solution complies with the requirements for information as set out in the Business Requirements Specification. Bidders who can show that they comply with all the requirements will receive a minimum of 75% of the points available for the criterion. Additional information fields that can be provided will earn additional points.



	Instructions for completing Response Table A below.
· The Bidder must complete all fields in Response Table A in full.

· The Bidder may add more lines to Response Table A if necessary to provide details regarding the information fields available.


	
	Field name
	Instructions

	
	Information fields 


	The information fields required as in the Business Requirements Specification.

	
	Description


	Any further description of the information fields that the Bidder may wish to provide

	
	Confirm provision in the Bidder’s Solution
	YES or NO.  Any other answer, or any qualification or limitation provided will be assumed to be NO.

	
	Additional information fields 


	Any further data fields that the Bidder has include in its solution and that is included in the prices proposed by the Bidder.

	
	

	Instructions for completing Response Table B below.
· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table A. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfy this technical requirement.
· All additional documentation must be attached in a subsection of the Attached Documentation Section (Section 5) at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section (Section 5) for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table B: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field (E.g. Section 5.12).

	
	Document Title
	The name of the document (e.g. “Commercial Information field details”) 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table A is supported by the document.(e.g. “Document provides more detail regarding the information fields”)

	· The Bidder may add more rows to Response Table B: References to Attached Documentation if necessary.




	Response Table A

	Information fields – Consumer Information 

	Information fields 
	Description
	Confirm provision in the Bidder’s solution.

(YES / NO)

	Credit Report File: The file should contain negative payment history and credit risk rating.


	
	

	Payment Profile: Factual information pertaining to the payment profile of the consumer


	
	

	Judgement File: The file should contain High Court judgements, civil court judgments, provisional and final liquidations, notarial bonds and sales/transfers of businesses.


	
	

	CIPC File: The file should contain information (name of entity, registration details, operational status, registered address and personal details of all directors and members) on all registered companies and close corporations in South Africa. 


	
	

	All property, bonds and notarial bonds registered in the name of the commercial entity
	
	

	Additional Information fields 
	Description
	Confirm provision in the Bidder’s solution.

(YES / NO)

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	Response Table B: References to Attached Documentation

	Reference
	Document Title
	Submitted In support of 

	
	
	

	
	
	


3.5. INFORMATION FIELDS – CREDIT SCORING 
	The Bidder must set out, in Table A below, details of the Bidder’s credit scoring algorithm.

SARS seeks to establish the comprehensive nature of the Bidder’s credit scoring algorithm, reliability and usage. Bidders who can show that their credit scoring algorithm is used and relied upon by at least 3 referenceable listed entities in related sectors (e.g. retail, finance) will receive maximum points for this criterion. 



	Instructions for completing Response Table A below.
· The Bidder must complete all fields in Response Table A in full.



	
	Field name
	Instructions

	
	Description
	Description of the algorithm, advantages, history.

	
	Fields used
	List the different information sources used in constructing the credit score

	
	Used by
	The Bidder must list the clients that make use of and rely on the credit score from the Bidder. The client with references provided in this field must be listed as references in section 1.3 above.

	
	

	Instructions for completing Response Table B below.
· The Bidder is encouraged to attach any additional documentation to substantiate claims made in its answer(s) in Response Table A. It remains the Bidder’s responsibility to provide sufficient information to support its claim to satisfy this technical requirement.
· All additional documentation must be attached in a subsection of the Attached Documentation Section (Section 5) at the end of this template. The Bidder must create a new subsection in the Attached Documentation Section (Section 5) for each additional document and place the document within the subsection.

· The Bidder must provide the following information in Response Table B: References to Attached Documentation for each document the Bidder has attached. 



	
	Field name
	Instructions

	
	Reference
	The reference where the document can be found must be entered in this field (E.g. Section 5.13).

	
	Document Title
	The name of the document (e.g. “Credit Scoring reference”) 

	
	Submitted in support of
	The Bidder must indicate what aspect of the Bidder’s response in Table A is supported by the document.(e.g. “Document provides more detail regarding the credit scoring algorith”)

	· The Bidder may add more rows to Response Table B: References to Attached Documentation if necessary.




	Response Table A

	Credit scoring algorithm 

	Description 

	

	Fields used 

	

	Used by 

	


	Response Table B: References to Attached Documentation

	Reference
	Document Title
	Submitted In support of 

	
	
	

	
	
	


4. Authorised Signature of Bidder

I declare that the responses and the information provided are accurate, complete and correct and that I am authorised to sign this declaration on behalf of the Bidder.
	Signature of Bidder’s Authorised Signatory
	

	Name
	

	Capacity
	

	Date
	


5. Attached Documentation 

5.1. [NOTE TO BIDDER: THE DOCUMENT TITLE MUST BE ENTERED HERE]
[NOTE TO BIDDER: THE ACTUAL DOCUMENT MUST BE PASTED IN HERE]
5.2. [NOTE TO BIDDER: THE DOCUMENT TITLE MUST BE ENTERED HERE]
[NOTE TO BIDDER: THE ACTUAL DOCUMENT MUST BE PASTED IN HERE]
5.3. [NOTE TO BIDDER: THE DOCUMENT TITLE MUST BE ENTERED HERE]
[NOTE TO BIDDER: THE ACTUAL DOCUMENT MUST BE PASTED IN HERE]
[THE BIDDER MAY ADD MORE SUBSECTIONS TO ACCOMMODATE MORE ATTACHED DOCUMENTATION]
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