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Scanner Tower 1
Instructions
1. Bidder is instructed to follow the format (section numbering, headings etc) of the response template exactly.  The Bidder must not deviate from the numbering scheme nor deviate from the order in which the sections and subsections are presented in this template.

2. Each section of this Pre-Qualification Response template contains a table that is required to be filled in by the Bidder
3. The Bidder must use this Word document to complete the template by filling in its response to the questions posed directly into the Word document.
4. The Bidder must only enter text into the answer boxes provided and not change any of the provided text in the document.   

Important note regarding the contents of the Bidder’s response

1. The accuracy of content of the Bidder’s Proposal is paramount.  SARS may, at its discretion, conduct a due diligence to verify the claims made in the Bidder’s Proposal after the evaluation.  Where responses are required to indicate Bidder’s capability, the Bidder’s current capabilities must be given.   Future or planned capabilities, functions and features must be clearly and unambiguously stated as such and, if regarding a future capacity, include the timelines.  A due diligence finding indicated that the Bidder has misrepresented its current capability will be a serious transgression of the RFP rules.

2. If successful, the Bidder’s Proposal (including statements made by the Bidder in this template) will be incorporated in the final contract by reference.   Claims made by the Bidder in this template may, at SARS’s discretion, be explicitly included in the Statement of Work. 
The response template follows overleaf:
[Bidder name]
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	#
	Question / Requirement
	Response

	1
	The Bidder must have supplied scanner equipment and related maintenance and support services for South African clients for the past 3 (three) years.
The Bidder must provide a statement in the response section indicating its compliance to this requirement.
	(Comply / Don’t Comply)
2010 : Client list

2011 : Client List

2012 : Client List

	2
	The Bidder must have supplied at least 30 baggage scanners to Southern African clients.

The Bidder must provide a statement in the response section indicating its compliance to this requirement including the client, number and type of baggage scanner.
	(Comply / Don’t Comply)
[Client / Baggage Scanner type / Quantity Sold]

	3
	The Bidder must have current maintenance contracts for at least 30 baggage scanners.
The Bidder must provide a statement in the response section indicating its compliance to this requirement including the client, number, type and location of baggage scanners currently under maintenance.
	(Comply / Don’t Comply)
[Client / Baggage Scanner type / Quantity under maintenance]

	4
	The Bidder must attach details, including the details of clients, to whom it has supplied equipment for the past 3 (three) years.
The Bidder must provide the details requested in response section.
	(Comply / Don’t Comply)
[Client / Baggage Scanner type / Quantity under maintenance]

	5
	The Bidder must possess licence(s) for its proposed NISD Solutions in terms of the Hazardous Substances Act (Act 15 of 1973).

The Bidder must provide a statement in the response section indicating its compliance to this requirement

The Bidder must attach details of its licence(s) for its proposed NISD Solutions issued in terms of the Hazardous Substances Act (Act 15 of 1973) in the Technical Response Attachments section.
	(Comply / Don’t Comply)
[Client / Baggage Scanner type / Quantity under maintenance]

	6
	The Bidder must be registered with the Private Security Industry Regulatory Authority (PSIRA).

The Bidder must indicate its compliance and provide the details of its registration with PSIRA and attach proof of such in the Technical Response Attachments section.  If the Bidder has been exempted from this requirement the Bidder must indicate in the response section and provide proof of such exemption in the Technical Response Attachments section
	(Comply / Don’t Comply)
[Reference the Technical Response Attachment]

	7
	The Bidder must submit as part of its Proposal, a guarantee from the original equipment manufacturer, unless the Bidder is the original equipment manufacturer.

The Bidder must indicate its compliance and attach the guarantee from the original equipment manufacturer in the Technical Response Attachments section.  The guarantee must cover indicate the parent / OEM undertaking to take over the obligations of the Bidder should the Bidder not perform in terms of the agreement.
	(Comply / Don’t Comply)
[Reference the Technical Response Attachment]
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