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TECHNICAL RESPONSE TEMPLATE – SCANNER TOWER 3
1. GENERAL INSTRUCTIONS 

1.1. The Bidder is required to complete “Technical Response Template – Scanner Tower 3” as set out below.  
1.2. This template requires the Bidder to provide information that will enable SARS to understand the features and functions of the NISDS Tower 3 solutions and to indicate if the Bidder can satisfy SARS requirements thereof. SARS’s overriding intent is to select those Scanner Tower 3 suppliers who show evidence of being able to deliver and provide lifecycle support of world class solutions to the SARS business requirements within the scope of Scanner Tower 3.

1.3. In its sole discretion, SARS may disregard any document provided by Bidder other than a completed template and other information that is specifically requested by SARS in this Proposal.  It is SARS’s preference that all responses be included by the Bidder within the body of the response template.

1.4. Where Bidder can only provide a satisfactory response by making reference to a document in a response template, the Bidder must do so by clearly inserting a reference to the document in the body of the template response.  References to documents outside of the template response must precisely identify the name of the document where it is located and what SARS evaluators should expect to find in the document.  At SARS sole discretion, it may disregard any reference to a document outside of the template response where the reference, reason for the document’s inclusion or the relevance of the document is vague or unclear.  All documents included by the Bidder must be included in the Technical Response Attachments section.  The Bidder must reference the RFP Main Document paragraph 12.2 for where the Technical Response Attachments section must be placed in the Bidder Proposal.

1.5. Where this Technical Response Template requests a response from the Bidder, it is mandatory to respond to all requests for information. Should the Bidder not be able to provide a response for whatever reason, the Bidder should give the reason for not responding.  The reason given by the Bidder may not provide a valid substitute for a response but may provide SARS’s evaluators context for the lack of response.

1.6. Text in this response template between square brackets (“[“ and “]”) is provide to give the Bidder guidance as to how a response must be formulated.  This text, including the square brackets may be deleted and substituted with the Bidder’s response.

TECHNICAL RESPONSE TEMPLATE – SCANNER TOWER 3 SOLUTION (Vehicles (including cars, trailers, busses and trucks), Containerised Cargo)
	Bidder name
	[The Bidder’s name must be entered in this box]


2. COMPLIANCE WITH SARS’S SPECIFICATIONS

2.1. Fixed
The Bidder must provide all the details of the scanner model (together with any optional features) that complies with SARS’s minimum required features for the Fixed category as described in the Business Requirements Specification (paragraphs 4 and 6).

	Fixed Tower 3

	Scanner Make and Model
	[Bidder must specify the make and model]
	[Bidder must supply a specific reference, i.e. document name and   page number]

	Minimum required feature
	Comply 

(Yes /No)
	Additional required notes

	A scanner solution which is designed to remain in one physical locaton for its useful life
	
	[Bidder must specify a scanner model of a fixed type capable of the scanning the range of vehicles indicated with containerised cargo]

	Tunnel Opening: The scanner must be able to scan containerised cargo for trucks ranging from 5 to 24 meters with variable scan length and should be able to accommodate multi-axele tractor-trailers and continuous scanning for any backscatter options.

	
	[Bidder must specify the tunnel opening of the proposed scanner model and if necessary any additional notes to justify the model’s compliance]

	Throughput: Must scan a minimum of 20 trucks/busses per hour, or for backscatter scanners, scan at a speed from 0.5 to 15 kph.
	
	[Bidder must specify the throughput capacity of the proposed scanner model and if necessary any additional notes to justify the model’s compliance]

	Steel Penetration for high radiation devices
Min: 200 mm
	
	[Bidder must specify the steel penetration of the proposed scanner model and if necessary any additional notes to justify the model’s compliance]

	Scanner and Inspection System Integration Requirements
	
	[Bidder must specify the data that is available for import into SARS case management systems and specify the format(s) (non-proprietary) which can be used to perform the import.]

	Threat Image Projection
	
	[Bidder must describe the functionality of the Threat Image Projection feature of the proposed scanner model]

	Automatic Threat Object Detection
	
	[Bidder must indicate to what extent the proposed scanner model is capable of automatic detection of threat objects]

	Device Duty Cycle
	
	[Bidder must specify the duty cycle capability of the proposed scanner model. Where the capability meets the required 24x7 operation, indicate the maximum duration before service interruption]

	Image Archiving
	
	[Bidder must describe the mechanism for the archiving and retrieval of scanner images of the proposed scanner model]

	Backup/Recovery Functionality
	
	[Bidder must describe the backup/recovery functionality available in the proposed scanner model solutions. Indicate if the peripheral disc storage facility is an integral part of the proposed scanner model]

	Health, Safety and Security 

Proposed scanner model solution must be

· licensed in terms of the Hazardous Substances Act (Act 15 of 1973)

· compliant with the South African Code of Practice for Industrial Radiography, Department of Health, Directorate of Radiation Control, January 2002 

· supported by technicians registered to carry out the servicing of the X-ray machines in accordance with the requirements of the SABS must be included.

· optionally equipped with CCTV camera facility.
	
	[Bidder must show that the proposed scanner model solution is licensed in terms of the Hazardous Substances Act (Act 15 of 1973) and is in compliance with the South African Code of Practice for Industrial Radiography, Department of Health, Directorate of Radiation Control, January 2002 

Proof of the license compliance must be attached to the Bidder’s Proposal at the indicated location.

Identity Numbers and SABS BIN No. of the Bidder’s service technicians registered to carry out the servicing of the X-ray machines in accordance with the requirements of the SABS must be included.

Bidder must indicate the optional availability of a CCTV camera facility.]

	Additional device information
	Response
	Additional required notes

	Maximum number of scans per day 
	
	[Bidder must specify the maximum number of scans that the proposed scanner model is capable of performing and under what conditions this would be possible.  The Bidder should include any empirical proof of the capacity and not just theoretical maximums]

	Time per scan (in seconds)
	
	[Bidder must specify the time the proposed scanner model takes to scan an object and to display the scanned image]

	Maintenance interval (no of scans)
	
	[Bidder must specify the number of scans the proposed scanner model can perform before maintenance is required to be performed on the scanner]

	Mean Time Between Failure


	
	[Bidder must specify the measured mean of number of scans that the scanner model proposed is before a failure has occurred.  The Bidder must specify actual measured MTBF and not a theoretical figure]


2.2. Re-locatable
The Bidder must provide all the details of the scanner model (together with any optional features) that complies with SARS’s minimum required features for the Re-locatable category as described in the Business Requirements Specification (paragraphs 4 and 6).

	Re-locatable Tower 3

	Scanner Make and Model
	[Bidder must specify the make and model]
	[Bidder must supply a specific reference, i.e. document name and   page number]

	Minimum required feature
	Compliance 

(Yes /No)
	Additional required notes

	A scanner solution requiring limited infrastructure and shielding which is designed, manufactured and installed in such manner as to allow the unit to be moved by means of a suitable heavy vehicle, from one physical location to another suitably prepared physical location.
	
	[Bidder must specify a scanner model of a re-locatable type capable of the scanning the range of vehicles indicated with containerised cargo]

	Tunnel Opening: The scanner must be able to scan containerised cargo for trucks ranging from 5 to 24 meters with variable scan length and should be able to accommodate multi-axele tractor-trailers and continuous scanning for any backscatter options.


	
	[Bidder must specify the tunnel opening of the proposed scanner model and if necessary any additional notes to justify the model’s compliance]

	Throughput: Must scan a minimum of 20 trucks/busses per hour, or for backscatter scanners, scan at a speed from 0.5 to 15 kph.
	
	[Bidder must specify the throughput of the proposed scanner model and if necessary any additional notes to justify the model’s compliance]

	Steel Penetration for high radiation devices

Min: 200 mm
	
	[Bidder must specify the steel penetration of the proposed scanner model and if necessary any additional notes to justify the model’s compliance]

	Scanner and Inspection System Integration Requirements
	
	[Bidder must specify the data that is available for import into SARS case management systems and specify the format(s) (non-proprietary) which can be used to perform the import.]

	Threat Image Projection
	
	[Bidder must describe the functionality of the Threat Image Projection feature of the proposed scanner model]

	Automatic Threat Object Detection
	
	[Bidder must indicate to what extent the proposed scanner model is capable of automatic detection of threat objects]

	Device Duty Cycle
	
	[Bidder must specify the duty cycle capability of the proposed scanner model. Where the capability meets the required 24x7 operation, indicate the maximum duration before service interruption]

	Image Archiving
	
	[Bidder must describe the mechanism for the archiving and retrieval of scanner images of the proposed scanner model]

	Backup/Recovery Functionality
	
	[Bidder must describe the backup/recovery functionality available in the proposed scanner model solutions. Indicate if the peripheral disc storage facility is an integral part of the proposed scanner model]

	Health, Safety and Security 

Proposed scanner model solution must be

· licensed in terms of the Hazardous Substances Act (Act 15 of 1973)

· compliant with the South African Code of Practice for Industrial Radiography, Department of Health, Directorate of Radiation Control, January 2002 

· supported by technicians registered to carry out the servicing of the X-ray machines in accordance with the requirements of the SABS must be included.

· optionally equipped with CCTV camera facility.
	
	[Bidder must show that the proposed scanner model solution is licensed in terms of the Hazardous Substances Act (Act 15 of 1973) and is in compliance with the South African Code of Practice for Industrial Radiography, Department of Health, Directorate of Radiation Control, January 2002 

Proof of the license compliance must be attached to the Bidder’s Proposal at the indicated location.

Identity Numbers and SABS BIN No. of the Bidder’s service technicians registered to carry out the servicing of the X-ray machines in accordance with the requirements of the SABS must be included.

Bidder must indicate the optional availability of a CCTV camera facility.]

	Additional device information
	Response
	Additional required notes

	Maximum no of scans per day 
	
	[Bidder must specify the maximum number of scans that the proposed scanner model is capable of performing and under what conditions this would be possible.  The Bidder should include any empirical proof of the capacity and not just theoretical maximums]

	Time per scan (in seconds)
	
	[Bidder must specify the time the proposed scanner model takes to scan an object and to display the scanned image]

	Maintenance interval (no of scans)
	
	[Bidder must specify the number of scans the proposed scanner model can perform before maintenance is required to be performed on the scanner]

	Mean Time Between Failure


	
	[Bidder must specify the measured mean of number of scans that the scanner model proposed is before a failure has occurred.  The Bidder must specify actual measured MTBF and not a theoretical figure]


2.3. Mobile
The Bidder must provide all the details of the scanner model (together with any optional features) that complies with SARS’s minimum required features for the Mobile category as described in the Business Requirements Specification (paragraph 4 and 6).

	Mobile Tower 3

	Scanner Make and Model
	[Bidder must specify the make and model]
	[Bidder must supply a specific reference, i.e. document name and   page number]

	Minimum required feature
	Compliance 

(Yes /No)
	Additional required notes

	A self-contained scanner solution together with a heavy-duty vehicle (e.g., a vehicle that weighs between twenty and twenty-five tons) to which it is attached.
	
	[Bidder must specify a scanner model of a mobile type capable of the scanning the range of vehicles indicated with containerised cargo]

	Tunnel Opening: The scanner must be able to scan containerised cargo for trucks ranging from 5 to 24 meters with variable scan length and should be able to accommodate multi-axele tractor-trailers and continuous scanning for any backscatter options.


	
	[Bidder must specify the tunnel opening of the proposed scanner model and if necessary any additional notes to justify the model’s compliance]

	Throughput: Must scan a minimum of 20 trucks/busses per hour, or for backscatter scanners, scan at a speed from 0.5 to 15 kph.
	
	[Bidder must specify the throughput of the proposed scanner model and if necessary any additional notes to justify the model’s compliance]

	Steel Penetration for high radiation devices

Min: 200 mm
	
	[Bidder must specify the steel penetration of the proposed scanner model and if necessary any additional notes to justify the model’s compliance]

	Scanner and Inspection System Integration Requirements
	
	[Bidder must specify the data that is available for import into SARS case management systems and specify the format(s) (non-proprietary) which can be used to perform the import.]

	Threat Image Projection
	
	[Bidder must describe the functionality of the Threat Image Projection feature of the proposed scanner model]

	Automatic Threat Object Detection
	
	[Bidder must indicate to what extent the proposed scanner model is capable of automatic detection of threat objects]

	Device Duty Cycle
	
	[Bidder must specify the duty cycle capability of the proposed scanner model. Where the capability meets the required 24x7 operation, indicate the maximum duration before service interruption]

	Image Archiving
	
	[Bidder must describe the mechanism for the archiving and retrieval of scanner images of the proposed scanner model]

	Backup/Recovery Functionality
	
	[Bidder must describe the backup/recovery functionality available in the proposed scanner model solutions. Indicate if the peripheral disc storage facility is an integral part of the proposed scanner model]

	Health, Safety and Security 

Proposed scanner model solution must be

· licensed in terms of the Hazardous Substances Act (Act 15 of 1973)

· compliant with the South African Code of Practice for Industrial Radiography, Department of Health, Directorate of Radiation Control, January 2002 

· supported by technicians registered to carry out the servicing of the X-ray machines in accordance with the requirements of the SABS must be included.

· optionally equipped with CCTV camera facility.
	
	[Bidder must show that the proposed scanner model solution is licensed in terms of the Hazardous Substances Act (Act 15 of 1973) and is in compliance with the South African Code of Practice for Industrial Radiography, Department of Health, Directorate of Radiation Control, January 2002 

Proof of the license compliance must be attached to the Bidder’s Proposal at the indicated location.

Identity Numbers and SABS BIN No. of the Bidder’s service technicians registered to carry out the servicing of the X-ray machines in accordance with the requirements of the SABS must be included.

Bidder must indicate the optional availability of a CCTV camera facility.]

	Additional device information
	Response
	Additional required notes

	Maximum number of scans per day 
	
	[Bidder must specify the maximum number of scans that the proposed scanner model is capable of performing and under what conditions this would be possible.  The Bidder should include any empirical proof of the capacity and not just theoretical maximums]

	Time per scan (in seconds)
	
	[Bidder must specify the time the proposed scanner model takes to scan an object and to display the scanned image]

	Maintenance interval (no of scans)
	
	[Bidder must specify the number of scans the proposed scanner model can perform before maintenance is required to be performed on the scanner]

	Mean Time Between Failure


	
	[Bidder must specify the measured mean of number of scans that the scanner model proposed is before a failure has occurred.  The Bidder must specify actual measured MTBF and not a theoretical figure]


3. LOCAL MARKET PRESENCE

3.1. Profile of Bidder

	Question
	Response

	How many years has the Bidder been conducting business in South Africa?
	

	How many years has the Bidder been conducting business in South Africa providing Scanner Tower 3 solutions?
	

	How many employees does the Bidder have in South Africa engaged in the sales of Scanner Tower 3 solutions
	[Where the Bidder includes the number of its subcontractor’s staff, the Bidder must clearly indicate that the subcontractor staff numbers]

	How many employees does the Bidder have in South Africa engaged in the support and maintenance of Scanner Tower 3 solutions
	[Where the Bidder includes the number of its subcontractor’s staff, the Bidder must clearly indicate that the subcontractor staff numbers]

	How many customers does the Bidder have in South Africa?
	

	In the Fixed category
	

	In the Re-locatable category
	

	In the Mobile category
	

	How many Scanner Tower 3 scanner solutions does the Bidder currently support in South Africa?
	

	In the Fixed category
	

	In the Re-locatable category
	

	In the Mobile category
	

	State the Bidder’s turnover in South Africa providing Scanner Tower 3 solutions over the last 3 financial years
	

	State the Bidder’s turnover in in Southern Africa providing Scanner Tower 3 solutions over the last 3 financial years
	

	Provide addresses and other contact details of all office locations and the official domicilium in South Africa
	[Where the Bidder includes the details of its subcontractor, the Bidder must clearly which of the locations are those of its subcontractors]


3.2. Subcontractors

The Bidder must provide the details of all the subcontractors that the Bidder intends using to provide support and maintenance.   The Bidder must disclose all subcontractors the Bidder will rely on to provide the services and list the nature of those services.   The Bidder must submit documentation as per the Main RFP document in respect of each subcontractor listed.
	Subcontractor name
	Nature of services to be provided 
	Past relationship between Bidder and subcontractor

	
	
	

	
	
	

	
	
	

	[Bidder may add rows if required]
	
	


3.3. References

The Bidder must provide the details of at least 3 (three) South African customers that will provide written references for the Bidder’s Scanner Tower 3 NISDS solutions.  The Bidder must have obtained permission from each reference for SARS to contact the reference.

The Bidder must attach written references as part of its Proposal in the Technical Response Attachments section of its Proposal.
	Reference (Name, Contact Number)
	Customer
	Describe the solution that the Bidder has provided to the reference

	
	
	

	
	
	

	
	
	

	[Bidder may add rows if required]
	
	


3.4. Organisational Structure

The Bidder must provide the organisational chart of its South African sales and support organisation and the names and roles of key personnel associated with Scanner Tower 3 solutions.

[Insert an organisational chart or attach a diagram of the organisational chart of its South African organisation as an attachment]

	Name of Key Tower 3 Personnel
	Role

	
	

	
	

	[Bidder may add rows if required]
	


4. ORIGINAL EQUIPMENT MANUFACTURER RELATIONSHIP
4.1. Name of original equipment manufacturer(s). The Bidder may propose products from any manufacturers with whom it has a formalised relationship.  For each manufacturer listed the Bidder must supply a letter from the original equipment manufacturer as proof of its authorisation to supply such equipment].
	Name of each OEM.
	Products for which the Bidder is proposing this OEM in this Scanner Tower

	
	

	
	

	[Bidder may add rows if required]
	


4.2. How many customers / number of devices does each of the OEMs have in the regions specified below?

Name of original equipment manufacturer(s). The Bidder may propose products from any manufacturers with whom it has a formalised relationship.  For each manufacturer listed the Bidder must supply a letter from the original equipment manufacturer as proof of its authorisation to supply such equipment].

	OEM
	Region
	Number of customers
	Number of devices

	
	Southern Africa
	
	

	
	Worldwide
	
	

	
	Southern Africa
	
	

	
	Worldwide
	
	

	[Bidder may add rows if required]
	
	
	


4.3. Specify the Bidder’s relationship with each OEM listed in 4.1
[The Bidder must, for each OEM listed in 4.1, supply details of the relationship with the OEM, the relationship could be (for example):
1.
Wholly owned by the OEM.

2.
OEM is a minority shareholder in the Bidder.

3.
OEM is a majority shareholder in the Bidder.

4.
Bidder has an exclusive reseller agreement with the OEM.

5.
Bidder has a non-exclusive reseller agreement with the OEM]

	OEM
	Relationship
	Length (in years) of commercial relationship

	
	
	

	
	
	

	[Bidder may add rows if required]
	
	


4.4. What was the OEM’s worldwide turnover and profit for the past three years? 

	OEM
	Turnover in year (ZAR)

	
	2009
	2010
	2011

	
	
	
	

	
	
	
	

	[Bidder may add rows if required]
	
	
	


4.5. How many employees are employed by the OEMs worldwide?
	OEM
	Number of employees worldwide

	
	

	
	

	[Bidder may add rows if required]
	


5. PRODUCT PORTFOLIO

5.1. Full Scope Scanner Tower 3 Solutions - Fixed
The Bidder is requested to supply product information in the Fixed Category of Scanner Tower 3 solutions. Supply all available products and options.
The Bidder may refer to attachments included in its Proposal in the Reference Column.  

	Fixed Tower 3
	Options
	Reference
	Pricing

	[Specify Scanner model]
	[Bidder must specify all available options applicable to the Fixed category within Scanner Tower 3, including:

1. roller bed options

2. conveyor extensions

3. second monitor etc.]
	[Bidder must supply a specific reference e.g. page number to its attached documentation]
	[Bidder must supply budgetary pricing for the Scanner Model in ZAR ]

	
	
	
	

	Bidder may add rows if required]
	
	
	


5.2. Full Scope Scanner Tower 3 Solutions – Re-locatable
The Bidder is requested to supply product information in the Re-locatable Category of Scanner Tower 3 solutions. Supply all available options.

The Bidder may refer to attachments included in its Proposal in the Reference Column.  

	Re-locatable Tower 3
	Options
	Reference
	Pricing

	[Specify Scanner model]
	[Bidder must specify all available options applicable to the Re-locatable category within Scanner Tower 3, including:

1. roller bed options

2. conveyor extensions

3. second monitor etc.]
	[Bidder must supply a specific reference e.g. page number to its attached documentation]
	[Bidder must supply budgetary pricing for the Scanner Model in ZAR ]

	
	
	
	

	[Bidder may add rows if required]
	
	
	


5.3. Full Scope Scanner Tower 3 Solutions - Mobile
The Bidder is requested to supply product information in the Mobile Category of Scanner Tower 3 solutions. Supply all available options.

The Bidder may refer to attachments included in its Proposal in the Reference Column.

	Mobile Tower 3
	Options
	Reference
	Pricing

	[Specify Scanner model]
	[Bidder must specify all available options applicable to the Mobile category within Scanner Tower 3, including:

1. roller bed options

2. conveyor extensions

3. second monitor etc.]
	[Bidder must supply a specific reference e.g. page number to its attached documentation]
	[Bidder must supply budgetary pricing for the Scanner Model in ZAR ]

	
	
	
	

	[Bidder may add rows if required]
	
	
	


6. FEATURES THAT MAY BE REQUIRED IN FUTURE RFQs
SARS requires that the Bidder be capable of providing additional services which may be requested as part of a future RFQ for a Scanner Tower 3 solution.
	SARS Future Requirements
	Capability
	Experience

	Enhancement, Customisation, Development and Integration relating to Software and Systems
	[The Bidder must describe its capability in terms of skilled manpower resources to offer SARS this capability whenever requested. Confirm that all Scanner Tower 3 solutions can integrate into the SARS network environment. For applicable standards see Appendix 1 of the Business Requirements Specification in the RFP pack.]
	[The Bidder must describe its experience in providing similar services to other clients in South Africa]

	Infrastructure Requirements
	[The Bidder is required to describe its capability to construct customised building structures suitable for housing a scanner solution in compliance with all applicable regulations]
	[The Bidder must indicate the extent of its experience in providing the same service to other clients in South Africa]

	Training
	[The Bidder must be capable of providing training in scanner device operation to 5 (five) SARS staff members at request by SARS. Indicate what content is covered in such operational training. Indicate if the course content includes:

· Archiving and retrieval of images

· Quality Management

· Scanner Operating Procedures

· Health and Safety Compliance]
	[The Bidder must describe its experience in providing operational training to its other clients.]

	Daily Reporting
	[The Bidder must describe its ability to collaborate with SARS to produce an Individual Operator Performance Report and an Individual Image Interpreter Performance Report on a daily basis and indicate its ability to integrate with MS Active Directory and MS SQL Server] 
	[The Bidder must describe its current daily reporting capability and attach a sample daily report produced for an existing customer]

	Weekly Reporting
	[The Bidder must describe its ability to collaborate with SARS to produce a Baggage Counter Report and a Pallet Counter Report on a weekly basis and indicate its ability to integrate with MS Active Directory and MS SQL Server]
	[The Bidder must describe its current weekly reporting capability and attach a sample weekly report produced for an existing customer]

	Additional Equipment
	[The Bidder should have the ability to supply SARS with additional equipment to enhance a specified Scanner Tower 3 solution. The Bidder must attach specifications and pricing information on all available aditional equipment ]
	[The Bidder must describe what additional equipment types within the scope of Scanner Tower 3 it has supplied in the past three years to other South African clients]


7. REGULATORY COMPLIANCE
The Bidder is required to comply with all regulatory requirements for legal operation of all Scanner Tower 3 solutions in South Africa. Evidence of all such regulatory compliance is required.
	Applicable Regulatory /Accreditation Requirement
	Response

	The Bidder must state that it meets all regulatory requirements for legal operation of Scanner Tower 3 products in South Africa and attach proof of its compliance with the regulatory requirements.   At a minimum the response must include 

Bidders registration with/exemption from  PSIRA and others 
Homologation of vehicle mounted solutions in terms of South Africa Road Regulations; SABS; etc.)
	[Attach a copy of the PSIRA registration or exemption ]
[Attach a copy of the license issued in terms of the Hazardous Substances Act (Act 15 of 1973), for the Scanner Tower 3 devices available from the Bidder]

Attach evidence of compliance with the South African Code of Practice for Industrial Radiography, Department of Health, Directorate of Radiation Control, January 2002]

[Attach evidence of any other applicable regulatory compliance]

	List the necessary accreditation requirements for Bidder’s technical service personnel specified by the OEM(s) and all applicable South African accreditation bodies.
	[Attach a list of names, ID No’s and SABS BIN No. of the service personnel accredited by SABS and OEMs and any other bodies, to carry out servicing of the Scanner Tower 3 devices available from the Bidder]


8. TECHNOLOGY LEADERSHIP
The Bidder is requested to present evidence of technological leadership in the area of Scanner Tower 3 solutions. This is measured in terms of the funds invested by the OEM(s).
8.1. R&D Investment

	Name of the OEM
	2009
	2010
	2011

	
	State investment in research and development (R&D) by the OEM(s) proposed by the Bidder in NISDS Tower 3 related solutions.
	State investment in research and development (R&D) by the OEM(s) proposed by the Bidder in NISDS Tower 3 related solutions.
	State investment in research and development (R&D) by the OEM(s) proposed by the Bidder in NISDS Tower 3 related solutions.

	[Bidder may add rows if required]
	
	
	


8.2. Case Studies

The Bidder is requested to provide a maximum of 3 (three) case studies which cover the application of a NISDS Tower 3 solution in a Customs or Revenue context and in an environment which closely approximates the conditions found in Southern Africa. The case studies should illustrate the integration of the Scanner Tower 3 solutions with external systems as part of an overall client solution. The Bidder should limit each case study to a maximum of 10 pages. SARS requires that the Bidder include a case study for each of the three categories of Scanner Tower 3 solution; Fixed, Re-locatable and Mobile.
9. PERSPECTIVES ON FUTURE TECHNOLOGY DEVELOPMENTS

SARS is seeking to be associated with innovative suppliers who are capable of providing thought leadership and who are at the forefront of new technology developments. In order to assess the Bidder’s position in this regard SARS requests that the Bidder inserts a report in tis section, not to exceed 20 (twenty pages) providing SARS with the Bidder’s perspective on future technology developments in connection with Scanner Tower 3 solutions.
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