SARS RFP 22/2022
THE ESTABLISHMENT OF A PANEL FOR PRINTING, LABELLING AND PACKAGING OF COMMUNICATION MATERIAL SERVICES
Technical Response Template

1. Bidder is instructed to follow the format (section numbering, headings etc.) of this Technical Response Template exactly. Bidder must not deviate from the numbering scheme nor deviate from the order in which the sections and subsections are presented in this template.

2. Each section of this Technical Response Template corresponds to a Technical criterion in terms of which the Bidder’s Proposal will be evaluated. Within each section is an explanation (in italics) of what the Bidder is required to provide. Omitting a section; a required response, answer or required documentation will result in SARS not being able to allocate points to the Bidder for that criterion.
3. The response to each section of this Technical Response Template must be separated by a file divider in the Bidder’s hardcopy response.

4. The Bidder must attach documentary evidence of claims where specifically requested and where directed may attach additional documentation. All documentation must be placed in a subsection (Additional Documentation) located at the end of this template and a reference to the documentation must be made by the Bidder in the ‘Response Tables: References to Attached Documentation’ of the referring section. SARS is not under any obligation to evaluate material that is not referenced within ‘Response Tables: References to Attached Documentation’ and in the manner set out above.
5. The Bidder must use this MS-Word document to use as a template for its response. 
Important note regarding the contents of the Bidder’s response

1. The accuracy of content of the Bidder’s response is paramount. SARS may, at its discretion, conduct a due diligence to verify the claims made in the Bidder’s Proposal during or after SARS’ evaluation of the technical criteria. 
2. Unless otherwise specified, where responses are required to indicate Bidder’s capability, the Bidder’s current capabilities must be given. 
3. The Bidder must make clear every aspect of its response to the information sought. SARS does not take any responsibility to clarify any aspect of the Bidder’s response. SARS may at its own discretion seek clarification from the Bidder. Any interpretation that is made by SARS evaluators of an ambiguous response will be final and need not be clarified by SARS.

4. SARS will evaluate the Bidder’s Proposal based on the information contained in the Proposal (and any clarifications, verifications or due diligence conducted by SARS). SARS has no responsibility to take extraneous information into account in its evaluation
Technical Response 
 [Bidder Name]
	No.
	Description of Quality Criteria and Sub-Criteria:


	Scoring
	Weight
	 Bidder’s

Own Score
	Comments

	#
	Total Functionality 
	Total Score
	100%
	
	

	1.
	Customer Reference:

The Bidder must provide at least three (3) contactable references letters from current and/or previous clients. The reference must be in the letterhead of the company / department giving testimonial, indicating if the client was satisfied with the service rendered and must contain contact details of the responsible person. 

The letter must include the following: 

1. the description of the service, and

2. the contract duration.

3. Client was satisfied with the service
	1. Three (3) or more reference letters consisting of (Description of Service and Contract duration) = 10 points maximum

2. Two (2) reference letters consisting of (Description of Service and Contract duration) = 6 points

3. One (1) letter consisting of (Description of Service and Contract duration) = 2 points

4. Zero letter submitted = 0 points


	10
	
	

	2.
	Customer Experience

How many years has the Bidder been providing the services of Printing? 
Bidders must submit their CIPC company registration document and company profile detailing the number of years the Bidder has been providing the service of printing and a list of clients to whom the service was rendered to support their response for this requirement.
	1. >4 years = 10 points maximum

2. >3 years up to 4 years = 6 points

3. One to three years = 2 points

4. Less than one year = 0 points


	10
	
	

	3.
	Capability 

The Bidder must supply three (3) printed samples with different finishes (eg. Annual report / brochure / leaflet / poster) with confirmation letter from the client that the delivered service was satisfactory.


	30
	
	

	3.1.
	Bidder's must supply three (3) samples of large format printing. 

Bidder's will also be evaluated for printing capability up to paper size A0.
	1. Good quality of the output printing in litho, digital and in large format. = 10 points maximum

2. Minimal quality of the output printing in litho, digital and in large format = 7 points

3. Poor quality of the output printing in litho, digital and in large format = 2 points
	10
	
	

	3.2
	Samples should be provided in Fabric and Paper (Bidders are encouraged to submit different sizes of samples). 

Pictures of the factory should be submitted to support Packing and Labelling capability (this requirement may be verified at site meeting).
	1. Good quality of the finishing, cutting and binding abilities. = 10 points maximum

2. Minimal quality of the finishing, cutting and binding abilities. = 7 points

3. Poor quality of the finishing, cutting and binding abilities. = 4 points
	10
	
	

	3.3
	The Bidder will be judged on the quality of work based on the following elements: 

a). Printing machines: Litho, digital and large format;

b). Finishing, cutting, binding abilities). Packing and labelling ability.
	1. Packaging and Labelling meets the standard quality. = 10 points maximum

2. Packaging and Labelling partly meets the standard quality = 6 points

3. No Packaging and Labelling demonstrated = 0 points
	10
	
	

	4
	Bidder must demonstrate its industry experience and dedicated services. 

Bidder to supply dedicated client service personnel with industry experience: 

(Provide CV with name, email, contact number, years in the industry and detailed experience).
	1. Three (3) professionals with industry related experience= 15 points maximum

2. Two (2) professionals with industry related experience = 12 points

3. One (1) professional with industry related experience = 4 points
	15
	
	

	5.
	Bidder's system to ensure quality control. 

What Systems does the Bidder have in place to ensure quality control? 

Bidder to supply policy and/or quality control Standard Operating Procedure that governs the quality control in the value chain of printing.
	1. Comprehensive proposal supported by a valid policy or company SOPs for quality assurance = 15 points maximum

2. Minimal proposal not supported by a valid policy or SOPs for quality assurance = 10 points

3. No information provided on quality assurance = 0 points
	15
	
	

	6.
	Bidder’s must demonstrate capability to 24-hour printing. 

Does the Bidder have 24-hours / 7 days production service and how it is applied? 

Bidder to demonstrate that they have a 24-hours / 7 days production capability to handle emergency print requests.
	1. Bidder has a capability to 24/7 hours production services = 10 points maximum

2. Bidder has a capability to 8-12 hours production services = 5 points

3. Bidder capacity to print is limited to less than 8 hours = 0 points


	10
	
	

	7.
	Physical and Information Security.

Bidders must submit pictures to demonstrate that their premises are well equipped for Physical and Information security elements. Non-submission of pictures to demonstrate Physical and Information security will be scored zero. Bidders would be scored based on the number of security requirements they have achieved as per below:
· 24/7 Security officers on site

· Electronic access control

· Electric fencing on perimeter

· Turnstiles & boom gates with access control

· Generator for full operational support.

· Alarm & panic system with armed response.

· Full compliance with Health and Safety (HS) regulations with Strict secure computer environment.

· CCTV system with fulltime on-site live monitoring, recording and retrieval capabilities. 

· Security vetting and clearance of all relevant staff working on jobs under embargo. 

· •
Secure shredding facilities for unused/wrong SARS documents. 
	1. All 10 security requirements accounted 

= 10 points maximum

2. Only 7-9 security requirements accounted 

= 8 points

3. Only 5-6 of security requirements accounted = 6 points

4. Only 3-4 of security requirements accounted = 4 points 

5. Only 2 or less of security requirements accounted = 2 points

6. Zero submission of the requirements  

= 0 points 
	10
	
	

	TOTAL
	100
	
	


Note: Bidders are required to obtain a minimum of 70 points out of 100 points to be appointed to the panel. 

1. Authorised Signature of Bidder
I declare that the responses and the information provided are accurate, complete and correct and that I am authorised to sign this declaration on behalf of the Bidder.
	Signature of Bidder’s Authorised Signatory
	

	Name
	

	Capacity
	

	Date
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