
Questions and Answers 

Questions Answers 
The description of the tender is the supply, 
installation and reticulation of low, medium 
and high voltage 
So as we are going through I wanted to find 
out first of all regarding the line voltage 
because I saw you there most of the time 
medium voltage, low voltage as well 230v/32v 
 
I want to ask you what type when it comes to 
the air voltage your line is and you talk about 
the DB but I didn't see what type of the DB 
you have, the size for example single phase 
and three phase 
 

Most of the DBs are three phase supplied 
however the size of the DB depends on the 
size of the building. 
 
Then in terms of high voltage, we've got MV 
rooms that are 6.5 Kva 
 
Bidders need to provide a rate in terms of the 
number of hours you need to evaluate and 
provide SARS with COC for a building of the 
particular size (square meters) 
 

The regions are divided in terms of the CIDB 
Grade (5EB, 6EB etc) I wanted to know why? 
For example, if I am Grade 4, I cannot work in 
Gauteng that requires a higher grade 
 

Size and number of buildings are not the 
same in each region therefore budgets and 
Grades are not the same.  
Bidders must bid for the region(s) where they 
meet the minimum grading requirement 

I didn't see the call out there and the 
transport per kilometres. 

Callout – bidders must complete Table 5 “AD 
HOC SERVICES” of the pricing template for 
callout rates 
 
Transport per kilometres – bidders must 
complete Table 7: Travelling Expenses for 
Call Outs 
 

Can SARS kindly include an item for travel 
rate on the pricing template 

Refer to Table 7 “Travelling Expenses for Call 
Outs” of the pricing template   
 

On submission of documents, The document 
is split into two, File one and file 2. So what I 
wanted to ask is on the soft copy submission, 
do we also split it in that sense or do we 
make it as one document? 
 

Soft copies of Folder 1: TECHNICAL proposal 
and Folder 2: PRICE and B-BBEE/ specific 
goals proposal, should be separated and 
named accordingly on the USB 
 
 

I want to find out which documents are we 
going to put in file 1 and file 2 as there are 
technical documents, administrative 
documents and pricing 

Refer to paragraph 6.5.6 of the Main RFP 
documents 

Should we submit reference letters only or 
appointment letters plus completion 
certificates 

Bidder must submit 5 reference letters and/or 
completion certificates not older than 5 years 
of projects from their current or previous 
clients 

In terms of the locality, should you provide 
locality for each province for each of the 
provinces 

Bidders must provide proof of footprint in a 
region(s) that you are bidding for 



 
Do we need different personnel for each 
province we're bidding for? 

Bidders are required to provide one technical 
proposal for all the regions 

In case there's a delay with the COIDA 
certificate being issued by the Department of 
Labor for reasons out of my control. 
 
There was a letter that came out which stated 
that the system will be down from the 3 April 
to the 1 May 2025 and the current letter we 
have that expires today will be valid until 31 
May 2025 due to the problem experienced on 
the system 

Bidders must submit the current COIDA 
Letter of Good Standing that has been 
extended. 

It is regarding the reference letter.  
I'm currently doing work for broad properties. 
But I'm working on different portfolios. Each 
and every portfolio have their own manager, 
operations manager and their own in their 
own company. 
 
What I wanted to find out can I use? 
Well, you guys look at it as one or as different 
reference letters 

The reference letters will be considered if it is 
for different projects 

The award letter, if you haven't started 
working, but you've got the award letter, can 
you submit that as a reference. 

Refer to 2.1 of the Evaluation Criteria “Bidder 
must submit 5 reference letters and/or 
completion certificates not older than 5 years 
of projects from their current or previous 
clients” 
 
Award letters will not be considered  

Can NC and Free State be separated as they 
are geographically vast provinces 

Free state & Northern Cape is one Region 
therefore cannot be separated 

I have checked the BOQ and i have realised 
that you want the bidders to give an 
estimation amount per site which is highly 
impossible but for hourly rate per artisan is 
possible. May you please assist by giving an 
example because the sites differ. 
 

Bidders need to provide a rate in terms of the 
number of hours you need to evaluate and 
provide SARS with COC for a building of the 
particular size, square meters as indicated in 
the pricing schedule  
 
• Certificate of Compliance (COC) cost is 

for issuing the COC.  
• Repairs to leading to COC issuing will be 

costed separately post assessment. 
 

How are we to quote if we don't know the 
number of DBs for an example 

• Certificate of Compliance (COC) cost is 
for issuing the COC.  

• Repairs to leading to COC issuing will be 
costed separately post assessment.  

 


