VSARS Briefing session Questions and Answers

REFERENCE: RFP42/2025

DESCRIPTION:

PROVISION OF ARMED RESPONSE SECURITY AND ALARM MONITORING SERVICES

a) Are security service providers allowed to | e Bidders are not allowed to use third-party response companies and must provide all services
subcontract or outsource any resources or with their own resources, refer to the Bid Requirement Specification document attached as

services? Annexure A.

NB: Bidders should however note that Trusts and Joint ventures arrangements are allowed, refer to
the main RFP document and all other relevant attachments.

2. a) Request for the minutes as well as the presentation | e Only the briefing session slides and all compiled Q&As will be uploaded to the SARS website
slides from the tender briefing session held on the and eTender portal; minutes will not be published.
27th of February, in relation to RFP 42/2025, these | NB: Briefing presentation slides do not:




YV SARS

South African Revenue Service

documents will assist us in ensuring full ++ Address every RFP item
understanding and compliance with the tender +¢ Replace the issued RFP material
requirements. ++ Change any RFP rules unless explicitly stated in writing and published online.

e Bidders should review the Tender pack on the SARS website and eTender portal. For

questions, contact the SARS tender office for clarification.

e Refer to the main RFP document for key activities dates.

3. a) Please assist by unprotecting your spreadsheet so | e  The template has been locked to protect the integrity of the template and ensure that bidder to

that it is editable for our team. not change the format of the template.

e Note 1: The Bidder must only complete "ALL GREEN" cells in full.

e Note 8: Bidders must not change the Pricing Template; any changes of the template by the
Bidders may render the bid as non-responsive. Bidders may submit supporting document/s for
any clarifications in the company letterhead.

e The instructions are stipulated as follows in the pricing template:

‘SARS RFP Number
SARS RFF Name.

RFP 42/2025

Region
Biddar's Nama

implete “ALL GREEN" cells in ful. Bidde

i
the bid as Eidder: ing document/s for any in the company letterhear,




