
SARS Pop-Up Service Point

SMS Service
47277 #* USSD#

*134*7277#

SARS Online Query System 
(SOQS) at www.sars.gov.za

SARS 
MobiApp

WhatsApp 0800 11 7277
Send “Hi or Hello”

AI Assistant on  
www.sars.gov.za

Manage tax matters on the go with  
SARS digital channels

What’s My  
Tax Number?

S C A N  M E

Register for tax: 
eFiling

S C A N  M E

Book an 
Appointment

S C A N  M E

Tax Compliance 
Status Request

S C A N  M E

 

The Taxpayer Engagement Team will be visiting the locations listed below to 
assist taxpayers with submission of Income Tax Returns (ITR12), eFiling  
queries, registration for Income Tax and related tax matters.

Tax Services Offered: 
•	 Completion & submission of tax returns
•	 on eFiling and Mobi App 
•	 Statement of Account 
•	 General queries 
•	 Banking detail changes 
•	 Changes to registered particulars

Supporting Documents Required:
•	 Original ID
•	 Relevant material
•	 Bank statements
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