Office of the Chief
Procurement Officer
Pretoria

General Enquiries
(Weekdays 8:00—- 16:00)
Tender Office
0124224078

Technical Enquiries
Email
tenderoffice @sars.gov.za

Reference
RFP 03-2026

Date
08 September 2026

TO WHOM IT MAY CONCERN

Dear Sir/ Madam,

YV SARS

South African Revenue Service

Pretoria Head Office

299 Bronkhorst Street,
Nieuw Muckleneuk, 0181
Private Bag X923,
Pretoria, 0001

EXTENSION OF THE CLOSING DATE AND TIME FOR RFP 03/2026:

THE APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION

OF SERVER SUPPORT SERVICES (TOWER S), FOR A PERIOD OF THREE

(3) YEARS, WITH AN OPTION TO EXTEND FOR TWO (2) YEARS.

ACTIVITY DATE / TIME / DETAILS

TENDER NUMBER:

RFP 03/2026

DESCRIPTION & CONTRACT TERM

THE APPOINTMENT OF A SERVICE PROVIDER FOR THE
PROVISION OF SERVER SUPPORT SERVICES (TOWER S), FOR
A PERIOD OF THREE (3) YEARS, WITH AN OPTION TO
EXTEND FOR TWO (2) YEARS.

CURRENT CLOSING DATE AND TIME

23 SEPTEMBER 2026 AT 11:00 AM

NEW DATE FOR BIDDERS TO SUBMIT
WRITTEN QUESTIONS ON OR BEFORE

24 AUGUST 2026 TO 28 SEPTEMBER 2026

NEW DATE SARS TO RESPOND TO
BIDDERS WRITTEN QUESTIONS ON
OR BEFORE

25 AUGUST 2026 TO 30 SEPTEMBER 2026

NEW CLOSING DATE AND TIME
(Proposals Due)

12 OCTOBER 2026 AT 11:00 AM

LATE BID PROPOSALS SUBMITTED AFTER THE CLOSING
DATE AND TIME WILL NOT BE ACCEPTED NOR
CONSIDERED, REGARDLESS OF THE METHOD USED TO
SEND OR DELIVER SUCH DOCUMENTS TO SARS.




The physical bid proposal submissions must be deposited in the SARS tender box situated at the main

entrance of the address below:

SARS Procurement Tender Office, Lehae La SARS,
299 Bronkhorst Street, Nieuw Muckleneuk, Brooklyn,
Pretoria, 0181.

Bid proposal submissions must be sealed in an envelope on which the following information is clearly

indicated:

a) The name and address of the tenderer
b) Bid number

c) Closing date

and is required to be submitted in two forms:

1 x Hardcopy One (1) hardcopy submission clearly marked.

submission
A “hardcopy submission” means an A4 ring bound lever arch file.

1 x Electronic One (1) electronic submission of a complete copy of the hardcopy submission.

submission
An “electronic submission” means a memory stick (USB stick) containing a

complete copy of the hardcopy submission. The onus is on the bidder to ensure
that the electronic submission submitted is a complete copy of the hardcopy
submission.

Please direct all technical related enquiries to the Procurement Tender Office on email:

tenderoffice@sars.gov.za.

Yours faithfully

o

NAME: Ms. Dorah Kgotse
Acting Business Area Head: Acquisition Management

DATE: 08 September 2026
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