Ditirelo tSa Motshelo tSa Afrika
Borwa

Tshatha ya Ditirelo

YV SARS

South AfricanRevenueService



Boitlamo bja SARS,
Ditokelo tSa gago,

Boitlamo le Dipeobaka tSa
Ditirelo

“Where it is not explicit in the charter about customs and
excise, customs and excise should be regarded as a tax. Tax
system should be regarded as inclusive.
“Business Day” means a day which is not a Saturday, Sunday or
a public holiday and, for purposes of determining the days or
a period allowed for complying with the provisions relating to
dispute resolution, excludes the days between 16 December
of each year and 15 January of the following year, both days
inclusive.

Disclaimer:

This Charter (including any time periods stipulated herein) is
subject to any applicable Act of Parliament. Should any aspect
of this Charter be in conflict with the applicable legislation, the
applicable legislation will take precedence.



Pegopele
SARS E HWEDITSE TAGAFARA YA YONA GO TSWA
GO MOLAO WA SARS (Nom. 34 wa 1997)

Go dira dipeelano bakeng sa taolelo ya phethagalo gape ya kgontShagalo ya
mokgwatShomo wa go koleka ditseno ka Afrika Borwa.
Go koleka matseno ka moka ao a kolotwago
TiiSetSa obamelo ka botlalo ya molao wa motshelo, khasetomo le motShelophahlogae
Go fana ka tirelo ya khasetomo go katolosa ditseno, tShireletSo ya mellwane le go
nolofatSa kgwebiSano ya maleba.

SARS e buswa ka molao gape e laolela molao, wo o akaretSago, eupsa o sa kgaoletswe
go:

Molaotheo wa Repabliki ya Afrika Borwa, Molao wa 108,1996
Molao wa Taolo ya DitShelete tSa SetShaba wa 1 wa 1999
Molao wa Motshelo wa Letseno, 1962

Molao wa Khasetomo le MotShelophahlogae, 1964

Motshelo wa Boleng bja go oketSwa, 1991

Molao wa Taolo ya Molao wa Taolo ya Motshelo, 2011

Molao wa TSweletSo ya Phihlelelo ya Tshedimoso wa 2, 2000
Molao wa TSweletSo ya Taolelo ya Toka wa 3, 2000

Molao wa TshireletSo ya Tshedimoso ya Mong wa 4, 2013

SARS e theilwe go direla MORERO O MOGOLO wa go kgontSha mmuso go aga puso
yeo e laetSago go gola ga ekonomi yeo e hlekilego le tSwetSopele ya selegae yeo e
direlago maphelo a maAfrika Borwa ka moka.

Ponelopele ya rena ke go ba SARS e bohlale, ya sebjalebjale, ka bohlale bja go tSwapele, ya go
botega gape ya go kganakganelwa

Re katana le leano la nepo ya go tSweletSa mokgwatShomo wa motshelo wo o theilwego
ka obamelo ka boithaopo, gape fao go kgonegago, go tSweletSwe maikarabelo le
phethagalo.
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Go thekga Phegelelo ya MaikemiSetSo a rena, re na le Ditebo tSe senyane tSa Maano

Go fana ka hlathollo le tiiSetSo ya boitlemo bja motshelo

Go nolofaletSa balefela motshelo le bagwebi go obamela le go phethagatSa boitlamo bja
bona

Go thatafaletSa le go lefisa ditefiSo tSa godimo go balefela motshelo le bagwebi bao ba
sa obamelego

Go tSweletSa maemo a godimo a go Soma, ka mekgwa ya go fapana, bobebe, ka
kamano le go tSweletSa tsoSoloSo moSomong

KatoloSo ya tiriSo ya data go kaonafatsa tshephagalo, go tSweletSa kwesiso le go
kaonafatSa dipoelo

MpshafatSa mekgwatShomo ya rena go fana ka ditirelo tSa ditSitale le inthanete

Go otlela tiriSo ya ditlabela ka phethagalo go tSweletSa dipoelo tSa khwalithi le tiro
e kaonekaone

Go Soma mmogo le gape ka tiriSano le baswarakabelo go kaonafatsa mokgwatShomo
wa motshelo

Go aga tshepho le boitshepho le potego ya mokgwatshomo wa taolo ya motshelo

Molawana wa SARS wa obamelo o hlathola gore re tshepha gore balefela motShelo
ba ba ntSi ba a botega gomme ba tloga ga nyaka go phethagatsa boitlemo bja bona ntle
le kgapeletSo goba ditefiso.

PhethagatSo ya mosomo ka SARS e kgontSha ke boleng bjo bo latelago bja SARS:

Tlhompho ya sephiri sa molefela motShelo

Potego ya go se belaetSe, go Soma ka mokgwa wa seprofesenale le paale
Tirelo ya setShaba ya go Soma ka go laetSa mohlala

TshedimosSo ya tebo go tSwa go data le bohlatse

Re hlohleletSa bareki ba rena go diriSa dikanale tSa SARS tSa inthanete (mohlala, eFiling,
MobiApp, bjale le bjale.), SARS Contact Centre, makala a SARS (ka peakanyo ya kopano), le
Diyiniti tSa go tsamaya ka go Thwethwa tSa Motshelo (MTUS).

Go fana ka tihathollo, temoso le go nolofaletSa balefela motShelo go obamela, matlakalana le dipukwana
tSe bonolo di ka fihlelelwa go makala a rena ka moka gape go wepsaete ya SARS go Www.sars.gov.za.
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Ditokelo le Boitlamo bja molefela motshelo

O na le TOKELO ya go: O na le BOITLAMO bja go:

e Fana ka hlathollo le tiiSetSo (go e Go amega nako le nako, go
fiwa tshedimoso) ya boitlemo go ngwadisa le go obamela
SARS boitlamo bja semolao

e Fana ka tirelo e kaonekaone, go e Go diriSana ka botlalo gape le go fana
sa lebelelwe mokgwa wa kamano ka tshedimoSo ya maleba, ya nnete
le SARS ka phethagalo ya kamano ya nako le

nako ka dikanale tSa maleba

e Go theeletSwa, go tlhoma e (o fana ka ditokumente ka moka tsa

dingongorego le dikganetSano thekgo le tshedimoso yeo e
tSeo di rarollwago nako le nako nyakegago ka nako yeo e beetSwego,
bjale ka ge di kgopetswe
e Go fiwa tirelo ntle le go fiega, e Go Soma ka potego le go hlompha
kgethologo, goba tseba ke SARS ka mokgwatshomo wa motshelo
mokgwa wa sephiri, go ya ka e Go thu$a go thibela go se obamele
melawana ya motlhako ka go bega bomenetZa bja

motshelo le go se obamele molao
wa motshelo

e Go emelwa ke moprofesenale e Amogela maikarabelo a mong le
tlhokomelo ya merero ya gago ka
moka ya motshelo

e  Go hlompha ke baofisiri ka moka ba| ¢  Go tlhompha mosomo wo o

SARS dirilwego ke baofisiri ka moka ba
SARS
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1. Kamano le balefela motshelo

Ka tlhohlomiSo ya ponelopele ya rena ya go ba SARS ya bohlale le sebjalebjale, re
na le dikanale tSe mmalwa tSeo di fanago ka tharollo ya pele ya maemo a
godimo. TSe di akaretsa:

- Dikanale tsa inthanete, tSeo di hwetsSagalago nako efe goba efe, mosegare
goba bosego. Re tlhohleletSa balefela motshelo, bagwebi le ditsebi tsa
motshelo go diriSa dikanale tSe tSa inthanete tsa ditSithale;

Diketelo tSa ofisi — peakanyo ya kopano e swanetse go dirwa pele ga kopano;
Megala ya go letSetSa Contact Centre ya rena;
Diteseke tSa go ithusa tSe di kgethilwego

Re Soma ka dinako tSa go katoloSwa go oketSa kamano ya balefela motshelo le
rena ka dikanale tSa ditSithale go kgonthisa ditharollo tSa ka pejana, nepo e le go
fokotSa kamano ya sebele ya dikanale.

*Phihlelelo ya dikanale tSa rena e ngwaletSwe go Wepsaete ya SARS le Makala.

Re tla dira lekola bareki ba rena kgafetSakgafetSa, mesehlwana le dikakanyo tSa
setShaba go kaonafatsa tirelo ya bareki.

Nepo ya rena ke go fana ka tirelo e kaonekaone, nako le nako yeo e se nago
ditshitiSo, gomme re ikgafile go maemo a ditirelo ao a laeditSwego ka go TShatha
ye, gammogo le tSeo di laeditSwego ka go Leano la Tiro la Ngwaga ka ngwaga.

Boitlamo le Ditirelo

{Methalonako ya maemo a tirelo a tlhakantshitswe go tloga ka letsatSikgwedi leo le
ditokumente tsa thekgo ka moka di amogetSwego ka dikanale tsa maleba, gape ga e akaretSe
nako yeo e tSerwego go romela ditokumente tSa thekgo. Tharano, bjale ka ge e akareditSwe
ka go tharollo ya boikgafo, e ka hloka nako ya tlaleletso, yeo e lekanago le seripa sa maemo
a tirelo ao a kgafetSwego (mohlala. maemo a tirelo ke matSatsi a 10 a kgwebo, ke gore nako
le seripa ke matSatsatsi a 15 a kgwebo).}
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Ka dikanale t$a ditSithale, re tlo:

TiiSetSa go re khwetSagalo / nako ya diplatfomo tSa ditSithale tSa eFiling le
MobiApp ke 99.9 % ya kgonagalo ka lebaka la tokiSo yeo e beakanyeditSwego.
Fa Lwazi (ChatBot), magareng ga ditirelo tSe dingwe, bakeng sa go kgopela
nomoro ya motshelo, setatamente sa akhaonte, maemo a oditi le pusetso ya
tefelo.

Fana ka tirelo ya SMS, magareng ga ditirelo tSe dingwe, bakeng sa
dipeakanyo tSa kopano, dipotsiSo tSa nomorotShupetSo ya motshelo,
dithomelo tSa dipusetSo tSa motshelo, palanse ya akhaonte, maemo a
klerense ya motshelo le ditefelamorago.

Fana ka MokgwatShomo wa Online Query System ka Inthanete bakeng sa
go louta ditokumente tSa thekgo tSeo di swanetSego go Supetswa le
nomoro ya maleba ya kgetsi.

Ka dikanale tsa rena tsa bareki tsa tsenelano, re tlo:
Fana ka dipeakanyo tSa eBooking bakeng sa diketelo tSa lekala le dikamano
tSa kopano ya tlhagiSo ya ponagalo, mohlomongwe ka websaete ya SARS
le/goba SMS.
TiiSetSa dipeakanyo tSa kopano tSa SMS tSe 8 go tSwa go tSe 10 mo matsSatsing a
3 a kgwebo.
Fana ka 90% ya kgokaganyo ya pele ya tharollo ka go Contact Centre ya rena.
Go Somana le dipeakanyo tSa kopano tSe 9 go tSwa go tSe 10 ka
makaleng, di MTU le dintlha tSa kgokagano tSa ditirelo mo metsotsong ye
30 ya nako ya go ema. Diketelo go dintlha tSa kopano ntle le peakanyo
ya kopano ga di a akaretSwa ke boikgafo bjo.
Rarolla mathata a kgokaganyo a 8 go tSwa go a 10 ka dikanale tSa emeile
mo matSatsing a 21 a kgwebo a kamogelo ya tshedimoso ya go felela. Ge se
se sa kgonagale, SARS e tla dira kgokagano ya mabaka a tiego.
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D/ 2. BOINGWADISO

Ntle le ge dinyakwa ka moka tSa ngwadiso di a fihlelelwa, re tla tSweletsa le
go phethagatsa

kgopelo ya ngwadiSo ya elektroniki (PIT, CIT, VAT, le PAYE)

ka nakwana ka kamogelo ya tshedimoSo ya go felela gape

fao tiiSetSo e sa hlokege. Ge se se sa kgonagale, SARS e tla

dira kgokagano ya mabaka a tiego go molefela motshelo.
Dikgopelo tSe 8 go tSwa go tSe 10 tSeo di latelago tshepetSo ya
letsogo, goba yeo e tlhokomelo, tiiSetSo le/goba tlhahlobo mo
matsatsing a 21 a kgwebo, go mohuta ofe goba ofe wa
motShelo. Ge se se sa kgonagale, SARS e tla dira kgokagano ya
mabaka a tiego go molefela motshelo.

Dikgopelo tSa ngwadiso tSe 8 go tSwa go tSe 10 tSa Khasetomo mo
matsatsing a 5 a kgwebo, ge go amogetse tshedimoso ya go
felela, gape fao go sa hlokegego tlhahlobo goba ponto. Ge se se
sa kgonagale, SARS e tla dira kgokagano ya mabaka a tiego go
molefela motshelo.

Dikgopelo tSa go laesensa tSa Khasetomo le Motshelophahlogae
tSe 8 go tSwa go tSe 10 mo matSatsing a 21 a kgwebo (go sa
akaretSwe nako ya tshepetSo ya bogwebi) ya thomelo ya
tshedimoso ya go felela, fao tlhahlobo le/goba ponto e
hlokegago. Ge se se sa kgonagale, SARS e tla dira kgokagano ya
mabaka a tiego go molefela motshelo.

3. DIPUSETSO

Re tla:
Mo go hlokegago, kgokagana le wena ka SMS goba emeile go go
gopotsa ka letsatsi la mafelelo la thomelo.
Go fa molefela motsShelo poelo ya kelo ka sebaka sa ka fase ga metsotswana ye 5
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K=
9 4. DITAODISO TSA KHASETOMO
W

Re tla:
PhethagatSa ditaodiSo tSa Khasetomo tSe 8 go tSwa go tSe 10 mo diiring tSe 4
morago ga ge di amogetswe.
Fao go hlokegago tlhahlobo, mo diiring tSe 48, ge eba ditokumente
tsa thekgo ka moka tSeo di kgopetSwego di filwe gomme ga go na
tshedimoso ya tlaleletSo yeo e hlokegago.

5. TIISETSO

Ge eba o swanetsSe go tiiSetSwa, re tla phethagatsa ditiiSetSo tSe 7 go tSe 10 tsa
boitekolo bja dipusetSo goba ditaodiSo mo matsatSing a 21 a kgwebo go tloga ka
letSatSikgwedi la kamogelo ya ditokumente tSa thekgo tSa maleba tSa go felela,
ntle le ge o ka romela mengwaga e mentsi yeo boitlemo bja rena e lego matsatsi
a 90 a kgwebo, mola re ikgokaganya ka ga tshepetsSo

6. ODITI

Ge e ba o swanetSe ke oditi, re tla:
Phethagatsa di oditi tSe 8 go tSe 10 mo matSatSing a 90 a kgwebo go
tloga ka letSatSikgwedi leo ditokumente ka moka tSa thekgo di
amogetSwego ka botlalo gape ka mokgwa wa maleba, ntle le ge
dipeakanyo tsa tlhatlolano di beakantSwe.
Fana ka poelomorago ya tSwetSopele go ya ka tsebiso ya maleba ya mmuso.
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Re tla dira ditefelo tSe 9 go tSe 10 tSa ditefelamorago go balefela motShelo mo diiring
tSe 72, ge eba tefela morago yeo e swanetsego go lefelwa e feta R100; e ge eba
dintlha tSa gago tSa gago tSa go panka di nepile;
ga o na sekoloto goba dipusetSo tSeo di SaletSego; gape
ga go na tlhahlobo, tiiSetSo goba oditi yeo e hlokegago goba yeo e tlhomilwego

8. DITEFELO

Ge o dira tefelo ya go tiiSetSwa, o diriSa nomorotShupetSo ya tefelo yeo e

tSweleditSwego ke SARS, re tlo:

- Go tSweletsa ditefelo tSe 9 go tSe 10 mo matsatSing a 3 a
kamogelo. Ge se se sa kgonagale, SARS e tla dira kgokagano ya mabaka a
tiego.
Mo mabakeng ao go bilego le phoso ya tefelo ya go dirwa ke molefela
motshelo, fao NomorotShupetso ya Tefelo e sa bonagalego, e
foSagetSego goba e dirisSitSwego morago, re tla tSweletsa tefelo mo
matsatsSing a 21 morago ga ge kgopelo ya o peakanyo gape e
amogetswe. Ge se se sa kgonagale, SARS e tla dira kgokagano ya
mabaka a tiego go molefela motshelo.
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N
9. SEKOLOTO

Tiego ya tefelo

Ge o dira kgopelo ya go diega tefelo (go sa akaretSwe sekoloto sa taolelo le sa
ngangisano ka ge se se tSea sebaka). gape dinyakwa ka moka tSa semolao di
fihleletSwe, re tla lebelela le go Somana le dikgopelo tSa maleba tSa tiego ya
maleba mo matsatsSing a 21 a kgwebo a kamogelo ya ditokumente tSa thekgo ka
botlalo tSeo di kgopetSwego, ge eba ga go hlokege kamano e nngwe.

Phego ya tefelo

Ge o dira kgopelo ya phego ya tefelo (SOP), gape dinyakwa ka moka di fihleletSwe,
re tla go tsebisa ka ga sephetho sa rena mo dikgopelong tSa maleba tSa SOP tSe
6 go tSe 10 mo matsatsing a 30 a kgwebo ya kamogelo ya ditokumente tSa thekgo
tSa go felela gape tSa maleba.

Re ka se tSeye magato afe goba afe a go koleka go tloga ka letSatsikgwedi leo re amogela
go kgopelo ya maleba ya phego ya tefelo, go fihlela ka morago ga matsatsi a 10 ge o
tsebisitSwe ge eba kgopelo gannwe, goba morago ga go amogela tsebiso ya gore tefelo
yeo e bego e SetSe e dumetswe ya phego ya tefelo e fedisitSwe. Tse di lego ka godimo
di a diriswa, ntle le ge go na le kgononelo ya gore go na le kotsi ya tshenyo ya dithoto.

Kwano ya sekoloto

Ge o dira kgopelo ya kwano ya sekoloto gomme dinyakwa ka moka di fihleletSwe,
re tla Somana le kgetsi enngwe le enngwe go ya ka dinyakwa tsa yona le kotsi
yeo e nyalelanago le yona, go ya ka tshepetSo ya puso, mo matsatSing a 90,
gomme ra fana ka maemo a magato a kgopelo. Ge go ka hlokega nako ya
tlaleletsSo, re tla ikgokaganya le molefela motshelo.

SARS At Your Service SARS Service Charter 9



@6 i 10. DIKGANETSANO GO YA KA MOLAO

WA TAOLELO YA MOTSHELO

Kgopelo ya PhoSollo

Ge o lemoga gore phoso e dirilwe pusetSong ya gago, tshepetSo ya Kgopelo ya
Phosollo (RFC) di go dumelela go phosolla dithomelo tSeo di rometSwego
morago/ditaodiso.

RFC e ka se dumelelwe mo mabakeng a latelago:

Fao oditi goba kgetsi ya tiiSetSo e phethagaditSwego, goba taodiSo ya go
boeletSwa e dirilwego ke modirisi wa SARS. O tla swanela ke go letela poelo go
latela tshepetSo ya kganetsano.

Fao SARS e sa dumelego kgopelo ya gago, o na le tokelo ya go diriSa
tshepetSo ya tharollo ya ngangiSano (Tharollo ya KganetSano, BoipiletSo le
NgangiSano ya Tlhatlolano), mo nakong yeo e beetSwego ke bobedi SARS le
molefela motShelo.

Kgopelo ya Mabaka, KganetSano, BoipiletSo

Ntle le ge mohlomongwe go dumetSwe, gape fao go se nago mabaka ao a

kgethegllego ao a gapeletSago katoloSo ya sebaka sa go fetola, re tlo:
Fana ka mabaka go dikgetsi tSe 9 go tSe 10 mo matsatsing a 45 a kgwebo go
tloga ka letSatSikgwedi la kamogelo ya kgopelo.
Dira sephetho sa dikganetSano tSe 7 go tSe 10 mo matSatsing a 60 a
kgwebo go tloga ka letsatsSikgwedi la go tthoma kganetsano.
Dira sepheto sa kamano ya kgetsi bakeng sa dikgopelo tSa Tharollo ya
NgangiSano ya Tlhatlolano (ADR) tSe 7 go tSe 10 tSa ADR, gomme ra go
tsebiSa mo matsatsSing a 30 a kgwebo go tloga ka letSatSikgwedi la
kamogelo ya kgopelo.
FeleletSa ditshepetso tSa ADR tSe 5 go tSe 10 mo matSatSing a 90 a
kgwebo go tloga ka letSatSikgwedi la go thoma ADR, goba mo nakong e
tlago bjale ka ge go ka be go dumelelwane le SARS.
Ge eba SARS ga e dumelane le boipiletSo, goba ga se go be le tumelelano
yeo e fihleletSwego morago ga ge Tlhatlolano ya DitshepetSo tSa Tharollo
ya Ngangisano e dirilwe, molefela motshelo o lokologile go fa tsebiSo go
Boto ya Motshelo bakeng sa tebelelo ya morero wa motshelo.
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@6{“—} 11. DIKGANETSANO GO YA KA

MOLAO WA KHASETOMO LE
MOTSHELOPHAHLOGAE

O na le tokelo ya go se dumelelane le SARS gape o ka tlhoma boipiletSo
kgatlhanong le dipoelo tSa taodiSo le/goba diphetho tSe itSeng tSa semolao mo
nakong yeo e beetSwego. Ka fao, re tla:
- TsebiSa baipiletSi ba 8 go ba 10 mo matsSatsing a 10 a kgwebo ka ga dipoelo
tSa boipiletSo bja bona go komiti ya SARS ya boipiletSo bja ka gare.
Rarolla boipiletSo bjo 8 go tSe 10 mo matsatSing a 60 a kgwebo (go sa
akaretSwe dikgetsi tSa go hlakahlakana tSeo di hlokago dikakanyo tSa
semolao goba tSe di kgethegilego)
Dira sepheto sa kamano ya kgetsi bakeng sa dikgopelo tSa Tharollo ya
Ngangisano ya Tlhatlolano (ADR) tSe 8 go tSe 10 tSa ADR, gomme ra go
tsebiSa mo matsatSing a 20 a kgwebo go tloga ka letSatSikgwedi la
kamogelo ya kgopelo.
FeleletSa ditshepetSo tSa ADR tSe 5 go tSe 10 mo matSatsSing a 90 a
kgwebo morago ga letSatSikgwedi la tsebiSo go moipiletsi gore molato ke
wa maleba bakeng sa ADR, (ntle le ge nako e katolositSwe).

727 12. MAEMO A KLERENSE YA MOTSHELO

Re tla fetola maemo afe goba afe a tlhotlo ya klerense ya motshelo a 9 go tSwa go a 10
mo matsatsing a 5 a kgwebo.
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13. LENANEO LA GO RIBOLLA

KA BOITHAOPO

Fao SARS e hlokago go Somana le dikgopelo tSa ribollo ya boithaopo, re tla:
TiiSetSa kamogelo ya dikgopelo tSe 9 go tSwa go tSe 10 mo
matSatSing a 30 a kgwebo a kamogelo.
PhethagatSa dikgopelo tSe 8 go tSwa go tSe 10 mo matsatSing a 90
a kgwebo, fao ditokumente tsSa thekgo ka moka di amogetSwego,
ntle le ge
peakanyo ya tlhatlolano e kgokagantSwe. Ge re kapalelwa ke go
phethagatsSa, SARS e tla dira kgokagano ya mabaka a tiego go molefela
motshelo.

02

"cl" 14. GO TLHOLWA KE DITIRELO

SARS e leka ka maatla le bokgoni bja yona ka moka go fana ka ditirelo tSa maemo
a godimo go efoga goba go thibela go palelwa ke go fana ka tirelo mo go
kgonegago. Ka lebaka la taolelo ya godimo ya ditranseksene tSe dintsi, dikgopelo
tSa balefela motshelo le dikamano, go na le kgonagalo ya gore dikgopelo di se
dirwe ka moka go kgotsofatSa maloko. Ka fao, SARS e dumela le go amogela gore
ngongorego e tee e swana le tSe dintSi gomme e swanetSe go rarollwa.

O ka re thusa ka go re botSa ka fao o akanyago ka tirelo ya rena. Fao dilo di fosagetSego,
re rata go go lokisetSa tSona, go ithuta ka phoso, gomme ra tiiSetSa gore ga re sa boeletsa
phoso yeo gape.

Go palelwa ga ditirelo tSa pele ga mohuta ofe goba ofe go swanetse go begwa
go agente/moofisiri, molaodi wa ditshepetSo le/goba molaodi wa lekala

Isenthara bakeng sa tharollo ya ditebo.

*Diofisi tSa SARS di fana ka dintlha tSa kgokaganyo tSa molaodi wa maleba.
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Ge eba ga o a kgotsofala ka poelo, o ka fetiSetSa molato pele bjale ka ge
go laeditswe mo tlase:

O ka tlhoma ngongorego go SARS ka:

- SARS eFiling go www.sarsefiling.co.za
SARS Contact Centre go 0800 00 7277
Taolelo ya Dingongorego tSa SARS go 0860 12 12 16
Lekala la SARS ka go dira peakanyo ya kopano

Fao tirelo ya ngongorego e tlhomilwego ka dikanale tSa ka godimo, gomme e
thekgwa ke nomoro ya kgetsi, re tla:
Rarolla dingongorego tSe 7 go tSe 10 mo matsatSing a 21 a kgwebo. Ge re
ka se kgone go phethagatsa, SARS e tla dira kgokagano ya mabaka a tiego
go molefela motshelo.

'L3] 15. DINGONGOREGO GO OFISI YA

"Un' MORAROLLI WA TSA MOTSHELO

Re ikemiseditse go rarolla bothata bofe goba bofe bjo o nago le bjona le rena, ka go fana
ka tirelo ya maikemisetSo, hlathollo le tiiSetSo mabapi le ditokelo tSa gago tSa taolo le
boitlemo bja gago bjale ka molefela motshelo goba mogwebi. Ge eba tSe ka moka di a
pala, o ka kgopela thuso go Ofisi ya Morarolli wa tSa Motshelo, Ka fao, re tla:
Rarolla dingongorego tSa maleba tSe 7 go tSe 10 tSe di rometSwego go Ofisi
ya Morarolli wa tSa MotShelo mo matSatSing a 15 a kgwebo.

Ngongorego go Morarolli wa tSa MotShelo e ka tlhongwa ka dikanale
tSe di latelago:

Toll free call centre: 0800 662: 0800 662 837

Mogala: +27 12 431 9105

Imeile: complaints@taxombud.gov.za
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Ig 16. GO BEGA BOMENETSA

16.1 Ka ntle - tshebi ya dira

O ka bega ditiragalo tSa go belaetSa ka kanale yeo e lego mo tlase:
https://secure.sarsefiling.co.za/AdHocCaseSourcin

SARS e ikgafetSe go gataka ditiragalo dife goba dife tSa go amana le bomenetsa
bja motshelo, le ge gol le bjale, merero ya motshelo ke ya sephiri gomme ga go
na peolamorago yeo e ka fiwago to ditshebi tSa dira go ya ka Kar 68 le 69 tsSa
Molao wa Taolo ya MotsShelo.

Le ge go le bjale, re tla amogela dipego dife goba dife tsa ditiragalo tSa go belaetSa
goba kgetsi ya ditiragalo tSeo di sego molaong.

16.2 BomenetSa bja ka gare

Re tloga re ikemiSeditSe ka maatla go dira tikologo yeo e se nago bomenetSa go
ditiragalo ka moka goba meSomo yeo re e dirago. O na le tokelo ya go bega tiragalo efe
goba efe ya bomenetsa (goba tiragalo ya bomenetsa ya go belaetsa) go rena, gomme
re go kgopela go dira bjalo, le ge o ka ba hlokaina goba aowa. Re kgafetse dikanale tSe
pedi bakeng sa tSe, e lego:

Go bega bomenetS$a: anti-corruption@sars.gov.za
Hotline: 0800 00 2870

TshedimoSo enngwe e hwetSagala go wepsaete ya SARS go
www.sars.gov.za Latela: “@sarstax” go Facebook, LinkedIn, le go
Twitter.
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