RFP 38/2015

PROVISION OF CLEANING SERVICES AT SARS OFFICES NATIONWIDE

RESPONSE TO QUESTIONS, QUERIES AND CLARIFICATIONS

Question 7: Kindly assist with/ furnish the following information regarding RFP
38/2015: total number of toilet cubicles per building, number of
kitchens/pause areas, office floor type i.e vinyl, ceramic, carpet, etc, floor

finish for parking basements area.

Answer: Please refer to Annexure C and the relevant pricing templates in order to
assist you to quote.

Question 8 Identified Errors on the Pricing Template

Errors SARS Response

King Shaka Int Airport — No Hours per month, Formula not
pulling through

Bidders must complete
the revised pricing
template.

Customs House Cato Creek — Price sheet calls for two
Supervisors instead of Food aid assistants

Bidders must complete
the revised pricing
template.

Crown Mines —Annex C calls for a Team leader — no space for a
team leader on pricing schedule

Bidders must complete
the revised pricing
template.

Veale street — Pricing Schedule shows 2 x Supervisors whereas
Annex C calls for 1 x Sup only

Bidders must complete
the revised pricing
template.

Rustenburg — Please check the calculations in the Other Cost
section as it does not add up properly

Bidders must complete
the revised pricing
template.

Klerksdorp - Please check the calculations in the Other Cost
section as it does not add up properly

Bidders must complete
the revised pricing
template.
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Bidders Queries

SARS Response

New Pier Scanner Unit — Staff breakdown and hours to be work
on Price schedule does not correspond with Annex C
requirements. Some hours also needs to be 151.55 and not
173.33 as they should only be paid for 7 hours per day as per the
working hours

In order to maintain
consistency bidders must
adhere to SARS’
proposed hours as
indicated in the revised
pricing template.

OR Tambo Int Airport — Please check hours on the pricing
schedule you should have 2 x 151.55 and 1 x 173.33 for the week
and then please also check weekend hours so that it correspond
with Annex C

In order to maintain
consistency bidders must
adhere to SARS’
proposed hours as
indicated in the revised
pricing template.

SARS acknowledges the errors in the pricing template and requests
that bidders complete the revised pricing template uploaded on

SARS website.
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