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1 SUMMARY

a) Electronic submission

i) The application types indicated in SC-CF-19-A01 with an E in the submission channels can be
submitted either through:
A) eFiling; or
B) The Registration Licensing and Accreditation (RLA) capturing functionality on SARS
Service Manager System (SSM).
ii) The applicant can submit:
A) New Customs client type or Authorised Economic Operator (AEQO) applications;
B) Amend existing information pertaining to his/her:
1) Customs product;
)] Client type; or
IlI)  Accredited client status;
C)  The cancellation (withdrawal) of a Customs client type or; or
D)  The renewal of a Customs client’s licence.

b) When applying for a Customs client type manually as indicated in SC-CF-19-A01 with an M in the
submission channels, the application must:

i) Complete the DA 185 and the relevant annexure manually; and
ii) Submit to any Customs Branch Office the:
A) Manually completed DA 185, the relevant annexure; and
B) The relevant supporting documents as prescribed in:
) The DA 185;
)] The relevant annexure; and
Il  SC-CF-19-A01.
2 LOG IN TO EFILING

a) In order to access the eFiling platform, the user needs to visit the SARS website, click on the eFiling
icon and enter his/her login details.

b) A user can only use a single username and password (referred to as the primary login) to login to eFiling.

c) Once the user captures his/her username and clicks on the Next button.

/SMS Welcome, please login
to SARS eFiling

south African Revenue service

Fargat Your USermamsaT
EOrQar YoOour Fasswor?

NEW LOO

Same Ls
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d) The user captures his/her password and clicks on the Login button. The password requirements are
explained in GEN-ELEC-18-G01.

Welcome, please login
to SARS efilin

e) The system displays the eFiling home page. The following additional fields have been added:

i) Type of user — this field makes a distinction between the two (2) types of eFiling users:
A) A Normal eFiling user who is invited through the invite user functionality on eFiling.
B) Share Access eFiling User who is invited through the shared access functionality described
in SC-CF-43.
i) Invited or Approved by — this field displays the eFiling user's name and surname who has been
invited or approved to have shared access to an entity’s portfolio.

SC-CF-42 - Customs Trader Portal - External Guide Revision: 13 Page 5 of 143
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iii) Date of Invite — this field displays the date when another eFiling user has been invited to share

WSAR
Mr JOHANNES e ¥V SARS Home User Organisations Retuns Customs Duties & Levies Services Tax Status  Contact Log Out
MARTHINUS ANDRIES
STEENKAMP
Pt Taaysr
Tax Rafotonce Number SOMAUSTETO1B882315 - T AUTOMATION v AUTOMATIONT {) * 1 Individual
Identification Number
50 8 - ~ 7 ~ ~ 7 -
60 B o = e -
| 2 |f" || J:-\ ‘@‘l
. AN J\ L J
Taxpayers
Name Registration or 1D number Tax Reference Number
Name of Taxpayer ampany Nurnber Refarence Mumbse Last Return Filled a5t Accessed actions
RA BUSA 409046206088 2011-07-05 0B:45 2011-07-05 08:45
[ |
Configure Shared Access
Share
- Users
Name of User Type of User ¢ Invited / Approved By Date of Invite Last Logged In Last Retur Field
Mormal User 2010:02-03 1015 2010-02-16 08:10 010-06-06 1507
Shared Access I 2010-10-18 12:38 200 26 100 20110705 08B:43

3 CHANGE PORTFOLIO TYPE AND TAXPAYER DETAILS ON EFILING

3.1 If the useris an individual

a) The user must change his/her portfolio type from individual to organisation in order to submit an
application for a Customs client type through eFiling. The user clicks on the three dots next to his/her
portfolio type individual.

Fotiole Taspape
SOMAICTATHBERZHS - T AUTOMATION - ALTOMATION T )

Tax Comgliance Status [ Refund Status m

a Pericd fietum Status Due Date

Hotificaticn

7 ameaoumsmow:
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b) The system displays a dropdown box. The user clicks on Portfolio Management.

]
Fothsin Taoaps

SOMAUIGTETIBESZINS - T AUTOMATION - ALTOMATION T () = i Individual ‘ﬁl
bar

Pantis Managarmsn

Pl Sefings

My ot
Search Tampayar

Tan Compliance Status [ Refund Status ek

Tax Pericd Return Status Dus Cate

ows havi an uvead lofter .

c) The system displays the Portfolio Management page and the details of the user (see GEN-ELEC-18-
GO01).

Portfolio Management

linked Paortfaliofs) /

Portiolic Name Tas Usar Couint Tanpiayr Count Fortfolio Typs Dfauds

SOMAUTTETOLESEIZE - T ALTOMATION 1 1 Indhvisud 1 m

Unlinked Portfoliofs)

Previous Login Name Partlot Name Lirik
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d) The user clicks on the three dots, next to Go to Portfolio.

Portfolio Management

linked Portfaliofs)

Portiolic Mame Tax Usar Count Taspayar Count Botfoio Type Dafauts

SOMAUTTETOLESETZE - T ALTOMATION 1 1 Tt

Unlinked Portfoliofs)

Previows Lagin Name Pantlota Name

e) The system displays a dropdown list. The user clicks on Change Portfolio type.

Portfolio Management

linked Portfaliofs)

Poetinlics Mane Tax Lar Count Tamnuawsr Count Bewtfioio Tena [

SOMAUTTETOLESEIZE - T ALTOMATION 1 1 Indhvisud Default 1 m

SOM_Autn_Company 1

Unlinked Portfolio(s)
Feamizve Delalk

Previows Lagin Name
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f) The user clicks on the Portfolio type dropdown box next to the SAVE button.

Paortfolio Management

linked Portfaliofs)
Portiolio Mame Tae Lsar Count Partoio Type
SOMAUTSTETOLESEZEIS - T ALTOATION 1

Unlinked Portfoliofs)

Previows Lagin Name

P00 As A CRRSTIEND

g) The system displays the list of Portfolio Type options. The user selects Organisation.

Portfolio Management

linked Portfaliofs)
Portinlia Mams Taw Lisar Count Tansusr Count Porfoio Type Dafaut

Unlinked Portfaliols)

Previows Lagin Name
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h) The system changes the portfolio type from individual to organisation. In order to save the changes, the
user clicks the Save button.

Portfolio Management

[ZrEs]
linked Portfaliofs)
s Taowns 1 ' PH— =3 =
Unlinked Portfoliols)
i) The system updates the user’s portfolio type to organisation. The user clicks on Go to Portfolio button.

Portfolio Management

Lig Dt |

Linked Porttolic{s)
Perticlic Mame Taoe User Caurt Tanpayer Count Fertiolic Type Default
SOMAUto TETTLBREZINS - T AUTOMATION 1 1 Crgansaton It  :

Unlinked Portfolio(s)

Freviaus Login ame
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j) The system displays the user’s changed portfolio details. The user checks if his/her user rights and/or
roles is correct see paragraph 4. If correct the user continues with paragraph 3.3 a) below.

Futivie o
SOMAUGTETO1B682315 - T AUTOMATION - AUTOMATION T {) = i Orgenisation

w
- PEEE®

Taxpayers

Hame Registion o 10 el Tim Refesence Hamse)

B Mame of Taxpayer Companyy 10 Numbar Refirence Number Last Retum Filled Last Accessed Actions

AUTOMATION T()

o
N
L
Users
Wame af User Last Logged In Last Fietum Filed
L
TESTER AUTOMATION 2001-02-22 1633

3.2 If the user needs to confirm whether the organisation profile is linked to his/her
profile

a) The user clicks on the My Profile button on the left side of the screen.

AuTOMATIONN

.usm e TEARS @ U

SOMAkD4 1055264590 - TAUTOMATION - TAUTOMATION * 1 indwidus

My Profie
Tax Compliance Status m Refund Status: m
&
N
R
Tax Period Return Status Due Date
i
iy O
HNoaification
Speca
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b) The system displays the My profile options on the left side of the screen.

WEARS @ - s e . [ 3
. TESTER e e Log et

AuTOMETIONE

SOM AL I065204390 - T AUTOMATION - TAUTLMATION * 1 individual

Dus Date

Rebam Status

Tax Feriod

Aecount Balsnce:

Mot fsilatia

Hetfication

c) The user clicks on Portfolio Management.

TAUTOMATION

SOMAUE41065204380 - T AUTOMATION

Befund Status: m

Hintification
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The system displays the Portfolio Management page indicating the organisation portfolios that are linked
to user’s portfolio. The user must click on the Go to Profile button of the organisation on whose behalf
the user wishes to apply for an RLA client type.

Partfolio Management

Linked Partfoliols)

Rartfolio Name: Tax User Courtt Taxpayer Cownt Portfalic Type Default

Unlinked Partfoliofs)

Proviais Lagin Nasmi Portfalic Mars: Lisik

The system changes the individual user’s porfolio to that of the linked organisation.

TESTER e
AUTOMATION &

SOM_fusa_Company

T AUTOMATION = |: Orarisation

Taxpayers

Tax Resaranoe: Himber

Ca D Mumior Referorss Mumber Last Returm Fillod Last Aceessad Actians
| o
Users
Mame aof User Last Lagged in Last Reeurn Flled
TESTER ALITMAT IR 1508 188
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f) The user must select the relevant taxpayer from the dropdown box before he/she continues with the
process prescribed in paragraph 3.3 a) below.

T ALTOMATION

SOM_fua_Campery

Taxpayers

3.3 If the user knows that the portfolio of the organisation on whose behalf the user
wishes to apply for an RLA client type is linked to his/her profile

The user must either click on the portfolio dropdown icon to display the details of the organisations who
are linked to his/her profile.

s

5-T AUTOMATION
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The system displays the dropdown list of the organisations linked to the user’s portfolio. The user clicks

on the applicable organisations for example SQM Auto Company.

o TESTER
AUTOMATIEN

Tax Reference

SOMAUtoBATASIBBETES - T AUTOMATION

':lumbﬂ E 1 SOM_Auto_Company

~
Homea Returrs Services  Tax Slalus Contacl Loy Gl

anpayer

Identification
Number Taypayer Name

1T Admin Penalty

o TESTER
AUTOMATIONS

Pativkc

SOM_Aute_Company

X

T AUTOMATION * i Indridual
Contact Person Details @
T AUTOMATION AUTOMATION
Registration Number Contact Details
1901215854081 Cell: DE28677146
Email: automation@nowhare.com
Tax Types Details
Tax Type Description Reference Number Status
Successfully Activaled
Individual Income Tax (ITR1Z) 2515380170

Successfully Activated

2519380170

-~
Conlact Log Qut

Tanparyer

T AUTOMATION = | Organisation

Taypayer Name

T AUTOMATION

Registration Number

1901215854081

Tax Types Details

Tax Type Description

Mo Retum Type Found

d)

Contaciferson Details )
AfOMATION
fontact Details

Cell 0828677146

Email: automation@nowhare.com

Reference Mumber

M/

The user clicks on the taxpayer dropdown box to select the applicable taxpayer on whose behalf he/she

will be submitting an application for an RLA client type.

e VSARS @

Patfoko

S0OM_Aulo_Company -

° TESTER
AUTOMATIONS

~

Log Out

Taxgryer
T AUTOMATION - Organisation

Taypayer Mame
T AUTOMATION
Registration Number

1901215854081

Tax Types Details

Tax Type Description

Mo Retumn Type Found

SC-CF-42 - Customs Trader Portal - External Guide

Contact Person Details
AUTOMATICN
Contact Details

Cell 0828577146
Email: automation@nowhare.com
Reference Mumber

Status

TN
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e) The system displays the list of all the taxpayer’s linked to the user’s profile. The user clicks on the
taxpayer on whose behalf he/she will be submitting an application for an RLA client type.

o TESTER
AUTOMATIOND

Tax Referance Number

Identification Number
1

My Profile

FEARS @Fue Homa User togouwt
T S
SOM_Auto_Company - T AUTOMATION i Organisation
[ ]
SOMAutoCompany
Show all
Taypayer Name t Persan Details @
TAUTOMATION AUTOMATION
Registration Mumbser Ngrlact Details
1501215864081 CellN@28677146
Email: autd tion@rowhers.com
Tax Types Details
Tax Type Description Reference Mumber Status
Mo Resum Type Found A
f) The system displays the selected taxpayer company name.
Leg Out 2

o TESTER
AUTOMATIONS

Tan Reference Number

ot Tampayet

SOM_Auta_Company - SOMAUaCompany

= i Organisation

Retums History

SC-CF-42 - Customs Trader Portal - External Guide

Taypayer Name

SCMAUtoCamparTy

Aegistration Numbes

201%/754565/07

Tax Types Details

Contact Person Details @

Mation

Contact Details

cell: 021111111

Ermall: Aute@nowhara oo,z

Tax Type Description Referance Mumber Status

Successfully Activated
Organisation Income Tax (ITR4ATIZEATRIZT) 9344574182

Successiully Activated
IT Admin Penalty 93445740182
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4  ASSIGN RLA USER RIGHTS OR ROLES ON eFILING

a) In order to check if the user’s rights and / or roles on eFiling is correct, the user selects the User tab in
the top ribbon after the user changes his/her portfolio to organisation.

Tagayer
AUTOMATION T ()

SOMANOTETITEE82315 - T AUTOMATION

1/ anganisatian,

HEE®

Taxpayers

T Faiencas Numbis

Last Return Filled Last Accessed Actions

Name of Taxpayer Company; 10 Mumibs

AUTORAATION. T Eanan15E5A08E

Users
Hame of User Last Logged In Last Return Filed
TESTER AUTOMATION 201-02-22 1633

b) The system displays the user’s taxpayer and user details. The user clicks on the User option displayed
on the left side of the screen.

Lea 2

Ta User
SOMAUIGTET5882315 - T AUTOMATION - AUTOMATION T = | Oeganisation
Numba
har
My Prodie
Taxpayers
siame Fegstration or 1D number Tax Reterence ember
M al T B i L Rt il Last Accessed A
AUTOMATION, T sao1onss AN BRI
0
Users
of Usar Last Logged In Last Returm Fled
TESTER AUTOMATION M021-02-22 1633

I aseacussmows
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c) The system displays the User Menu option. The user clicks on the Change Details option under the
User Menu.

e TEARS @

Fartka Ta Use
SOMAROTATDTB882315 - T AUTOMATION AUTOMATION T i Organisation

o
"V Taxpayers

RisgislrEnge o

Taot Rigerence M

Mame of Taupayer Campany/ [ Numbes Reference Number Last Retum Filled Last Aceeszed Actians
AUTCMATION.T O SEI101S55485 [TECE

Users

Hame of User

Last Retum Filed
TESTER AUTOMATION

d) The system displays the Change Details page. The user:

i) Verifies his/her identification type, surname and profile name; and
ii) Clicks on Update User Rights.

Forfla

Ta Usar
SOMARGTATDTB882315 - T AUTOMATION

- AUTOMATION T

-+ o ()

Memtification Number

My Frofle

Change Details

emtification Tye
South Kinzan 10|
surnama
AUTOMATION
puittelis Nama

A

The request same ilied in wil be shown to e roguested user,
Ths their

T AUTOMATION

L}
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e) The system displays the User Rights and Roles page.

@ s e

SOMAUTETD1S882315 - T ALTOMATION

TESTER
AUTOMATION @

Tan Lisar

AUTOMATICN T

~ i Organisation

Effective Date:

YV SARS

South African Revenue Service

01 November 2024

USER RIGHTS
o
USER GROUPS B

Select User Growgs

B Symteen Dieu

USER ROLES ®

L Wity Trasafir Dty Finaneial Accoun

SRS Rngiskaton
5o seqntee Fragaryers wih AR5 10 pat taw eaferene rumba

=" For marm information o= guoeps and i, plaase cick hers,

Fhis rofe akees usees fo mavstaen o ruancal Swtad agams the Transher Dty account

FLAL- Viw Casloms Prodeat infamman

LA e it T

W o
AT TIEs UCTH, L0 £ Ol i isfomation sush 3 acdiss, conast and bank

x

Wit 1 prc

anage Castoms Produt infomation
WAR ik prcfi, Lsars can

LA Mantage et Typa
Wit i o, s o

9 e

oriy view arad cheasge orrraton selaling ko fows apacii: chard bypmia)

g e i spaciic cient tygeli} &g, mpananiepanar

e 090 changa informarkon such as adbaross, comact and bank aceourt datads. Users can aka viaw and change infosmaticn ralasng 3 el spocfic clenl t/pois] a0, sonriparter

B Wanage Lsers
Gan create B change users and assign them 1o grouss.

b Mistingas Tiaegapies
Ci b &£ Licspirpars e assign tars 1 g

o Manage G
Can et & change geoups and assign users ard payer 10 grRuse

T ask A ouesTEND

f) The user selects the applicable RLA user role. Only one (1) RLA user role can be selected at a time.
Not all RLA user roles allow for the submission of new applications. Below is an explanation of each of

the RLA user roles:

i) RLA - View Customs Product Information — With the profile a user can only view information
such as address, contact and bank account details, including information that relates to his/her

specific client type.

ii) RLA — View Client Type — With this profile a user can only view information that relates to his/her
specific client type(s) e.g. importer / exporter.
iii) RLA — Manage Customs Product information — With this profile a user can view and change
his/her information such as address, contact and bank account details, including information that
relates to a specific or related client type.
iv)  RLA — Manage Client type — With this profile a user can only view and change information that
relates to his/her client type(s) and not information pertaining to his/her Customs product

information.

SC-CF-42 - Customs Trader Portal - External Guide
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9) In order to submit a new Customs client type application, the user:

i) Selects the RLA user role, RLA — Manage Customs Product Information. If any of the other RLA
user roles had been selected previously by the user, he/she must click on the block next to the

RLA user role to deselect the roles not applicable.

L7}

= o

USER GROUPSm
Salect User Geoups
RS

USER ROLES B

Manage Trarstar Guty Fisarcial Azcount
Ths roim abears s 1= marean 2k Srancisl dutad against fe Trassder Duy accoam

54RS Ragistaticn
Con sagali Ganptyics with SRS ke gl lice rafirancs rarrbers

HLA - Virw Cutoms Frocust infemation
by e b

Clicks on the continue button if in agreement with his/her selection.

eprcifc thet typnis] 2

Wi this profie,

LIRLA - Viarw Carn Typs
™

ELe—

Users can g miormasber

Wt s profie, users o

el typer) rg. imp

ELS Manggo Sl Tupe.
TWHh e pIofie. LM Can 0y waW A RGNS NITI0N (GG 1 el S0t . Cart Ty pale)

i umgn e

Com creaie & thangn usmes and mesgn bar o greuse
# wanoge Tagay

Gan croate B thange Saspayees and assgn har b grouge

P Mimnigu Ciougs

i ot & charngs grissps aind it e e pepars 1 gries

il
all Srancial detal aganet an Excise Arcount

crowm
masag aeeass 1 BAP deounts

Fertomn Euk 39 AJIL0RT) Faymests
This ok abows @ s without dal admin Fgats 42 parform bulk and asdtional paymans.

€

h)
Continue button.

USER SUMMARY

GROUPS SELECTED

System Detault

ROLES SELECTED
« With this profia, usars can aw and changa infarmation such as address, cantact and
bank account detals. Lisers can asa view and change informatian relating to their
specific dient types] eg. imparter/eparer.
+ Can create and change users and assign them to groups.
+ Can create and change taxpayers and assign them ta groups.
+ Can create and change groups and assign users and payers ta groups.

AN

My Frofle

SC-CF-42 - Customs Trader Portal - External Guide Revision: 13
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5 CAPTURING RLA CLIENT APPLICATION

5.1 Access RLA functionality

a) After the user selected the applicable organisation’s portfolio and taxpayer applying for an RLA client
type, the user clicks on the Customs tab in the top ribbon.

stk Targape:
SOMAUICTETIEEE231S - T AUTOMATICN > AUTCMATION T () = 1 Organisation

Wy Frafie Change Details

Hdenification Type

South Amcanill v

Swnamy

ALTCHETION

Paittelis Na

The request name Mod i will be shawn o the requested we
their

T ALITORMATION

b) The system displays the Customs Menu bar, and the user clicks on:

i) Custom Registration; and
ii) Registration Licensing Accreditation.

.....

ot o
SOMAROTATDTB882315 - T AUTOMATION x AUTOMATION T {) = i Organisation

Memtification Number

My Frofle

T AUTOMATION
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c) The system displays the Registration Licensing and Accreditation page and if applying for a Customs

client type:

i) For the first time the user must select the radio button next to New Application.

Fartoke
S0M_Aule_Company -

Lo

Tangayer

SOMAUCCOTEanY = i Organisatian

My Pratie

ii) For another RLA client
Reference number.

Auto
Mation
Forttolio
SGM_Auto_Company

type the

YV SARS

Raggatrition, Licarcse and Accualtdicn

user selects the radio button next to the active Customs

Usiar Chnganisation:  Faturns Custarms

Tazpayer
- SQMAstoCompany

My Profile

~

SC-CF-42 - Customs Trader Portal - External Guide
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d) The user clicks on the Continue button.

e TEAR Home U Cuss Duties & Lavies  Sa Tax Statun Contact Legout
Auto
Mation
Fortfalio Taspayer
SOM_Auto_Company - SOMAstoCompany = 1 Organisation
Tax Reference Mumber
Number
My Profile /SM 25
istration, Licarnsing —
Customs Relorance Humiber Status. Satoct
CU2B00366T

ACTIVE
+«—

e) The system displays the entity’s RLA Dashboard. The green notification ribbon will only display if
another eFiler has been granted shared access as prescribed in SC-CF-43.

bt efing  Logow

d
<«

Applications

* Acine

13540 ACWE Mpamaan] 1Z1F3 5125013808
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f) The user clicks on the RLA dropdown arrow to display the RLA Menu.

CT P oo eFiing Logout

LSO CURRENT SESSION - ACME Automation-258439 - Registration Number: 2019/194269/07 — Customs Code: Not assigned

Applications

Filter = Active
GientType Appliaton No Suzo @ Aspicaton Type CaseNo Stats Submission Date
Importer(oca) BRLA-20210222-0001-0001 A NEw 100000475 InProgress 2210222
perpager 10w A-tof
Products
Filter
Product Code Registered Name Efectve Date valid To
e 0 v Oof
Registered Client Types
Filter = Active
Clent Type Reglic No @ Product Cade suo @ Acer. Leve Status Efective Date aid To Renewal Dae

g 10 v 0010

9) The system displays the RLA Menu.

TE o i i i i Numidar: 2016194268007 - Customs Code: Not assigned

Dashbosrd Dashbceand
Applications Naw Agpkcation Netice of Disclasure
Lirkaga Dashboand
= i = -
L Y

red Client Types
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h) If the option New Application is not displayed under the RLA Registration menu then this means that not
all the mandatory information pertaining to the legal entity has been captured on the RAV01. In order
to resolve this, follow the process described in GEN-REG-01-G04.

CTP

e VAM_FBIYN

Relationships  1MNumber: 20 /6 7/0 = Customs Code: Mot assigned

Registrations

Dashboard

e _

Dashboard

Linkage Dashboard

Applications

Products

Registered Client Types

i) Resolving error messages

i) If the user is already a registered or licensed RLA client and his/her RLA Customs client number
does not display on the RLA page, the user is required to perform merging of tax and Customs
products. The process of merging is prescribed in GEN-ELEC-15-G01.

e FEARS @rer
TESTER
° AUTOMATION @
Porfs Tiogua
SOMARTATOISE82315 - T AUTOMATION - AUTOMATION T () * I Organlsation

Mumbar

) YV SARS

My Frtie Fngistaine, Licenzng and Actmdtaton
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ii) If the incorrect eFiling user roles have been assigned to an eFiler user profile, the system displays
a message indicating that the eFiler does not have access to RLA. The eFiler must contact his/her

eFiling administrator to correct it, see GEN-ELEC-18-GO01.

M Auto
Bdation

Tax Referemce Mumber

S0 AL ASEET - ACMEA S matkan - A MEA uboem ateon

= Py

Home by CNganEles

CLsiomes

i Ovganisatiorn

Mumber

YV SARS

Fegestration. Licarsng and Accossdibaion

\ 4

e

You do nott have access to RLA. Flease costact your administrator,

iii) If the system displays a message that the necessary Customs registration information is not
available, the user must check if he/she:

A) Selected the correct RLA user role as prescribed in paragraph 4; or

B) Changed his/her portfolio from individual to company as prescribed in paragraph 3.

TESTER
AUTOMATION @

Tax Reference Number
251 il

Identification Number

190

Wy Prame

Pretiaio
SOM_Auto_Company

e PEARS @runs

Homa user Irganisations  Hetms ClEoms  Dutes & Lawes
Treepayer
- T AUTOMATION = i Organisation

YV SARS

Regsiration, Livenzing and Accreditatien

Wa were unable to obtain all the necessary Customs registration information at this time.
Please try again later, or visit a SARS branch.
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5.2 Identify applicable client type

a) After the user logged in on eFiling as prescribed in paragraph 2 to 3 and wishes to submit an application
for a Customs RLA client type the user clicks on New Application under the RLA Registration menu.

Registrations Relationships  Registraton Numibar 201518426807 - Customs Coe: Nof assigned
Dashbosrd Dashbcand
Lirkage Dashboard

< >

Products

Registered Client Types

i) If applying for a Customs client for the first time on RLA the system displays the Local or Non-
Local indicator:
A) The user selects the applicable radio button to indicate if the applicant is a natural or juristic
person:
1) With a physical address in South Africa: or
I Without a physical address in South Africa.
B) The user clicks on the Submit button and proceeds with paragraph ii)A) below.

indizate balow if yrs ans & Local ar Non-Local apphcant

(®) 1.am & natural or junstic parson with a piysical address in South Alica o
) 1am & nalural of junstic person without a phystal B00rss n Soulh Axica N

v
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ii) If applying for another Customs client on RLA the user selects the RLA client type applying for
under the selected category (e.g. Registration, Licensing or Reporting) by:
A) Clicking on the dropdown arrow next to the applicable category to select the RLA client
type from the dropdown list; or
B) Capturing the name of the RLA client type in the search field.

Inbox

eFiing  Logout

Ll CURRENT SESSION - ACME Automation-342542 —- Registration Number- 2019/766418/07 - Customs Code: Not assigned

Application client type

Please select the client type you want lo register for

<

Search hal
v Licensing

v Registration 4
~ Reporting

Application client type ~

Please select the client you want to register for:
<
Search ~

~ Licensing

~ Warehouses

I Storage Warehouse (OS) - Imported Goods <«

Storage Warehouse (OS)- Imported Goods - Stockist

Special Storage Warehouse (SOS) - Dutiable Imported Goods

Special Storage Warehouse (SOS) - Duty free Imported Goods for Export (Sec 21.3)
Special Storage Warehouse (SOS) - Dutiable locally manufactured goods for Export
Special Storage Warehouse (SOS) - Inbound duty and tax free shop

Special Storage Warehouse (SOS)- Outbound duty and tax free shop

Special Storage Warehouse (SOS) - Inbound and Outbound duty and tax free shop

Special Storage Warehouse (SOS) - Supply Ship/Aircraft stores

Special Storage Warehouse (SOS) -Supply Duty and Tax free shops and Ship/Aircraft stores
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b) The system displays the required details to be captured by the user.

i) If applying for an RLA client type for the first time, the user must capture the applicant’s Product
level details (see paragraph 5.3 below) and client Level details (see paragraph 5.4 below).
ii) If an existing RLA client is applying for another RLA client type, the user only captures the Client

Level details of the applicant (see paragraph 5.4) not previously captured.

Tax Type Demographics

o1 D i bl i

e

. Ta & a Trading Name chck e Ads Tradng same bution

Ak Trating Mamg

FrEaSE 0N YO CONVGE S0V LAY TTA0NG fRATTEE L e, TaING MAMeE 0T T PO LIV 1D O0r ABRCanaT

] -]

5.3 Product level details
5.3.1 Tax type demographics

a) SARS would like to exchange your declaration information electronically with other government
agencies (OGAs) when your imported or exported goods have been detained for inspection by them.

b) When applying for an importer or exporter client type you are therefore required to tick the:

i) Yes radio button to grant SARS consent; or
ii) No radio button to refuse consent.

o Application
Tax Type Demographics

£ | L
Gt Dt Indicate below if you are a Local or Non-Local applicant

Physical Address L]
focation

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details

(optional) CONSENT BY THE APPLICANT FOR INFORMATION SHARING WITH OTHER GOVERNMENT AGENCIES

Physical Address Does the applicant consent as contemplated in section 4(3D) of the Customs and Excise Act, 1964, that bill of entry information and
biziid supporting documents may be shared with other government agencies. -

Rebate Irem (Reliel
nem) e

Limit

Disciosure Customs
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2 2 B -

c) The user clicks on Add Trading Name in order to capture the applicant’s trading name.
To add a Trading Mame Cick the Add Tradng Same bation
g o
Fiease noke you camnol s Lisrary Trading Mames Le. Trading Names added fom your Livary fo pour Apsicanon
d) The system displays the Add trading name window:
i) The Library items contain a list of all previously captured trading names. The Library items enable
a user to reuse previously captured data by clicking on that information which is then populated
onto his/her electronic application form.
Add trading name =~€—————
Library llems Add new trading name <
Menu Application” St The following trading names appear in your library. To add from your library below, select the
flem with the applicable trading name:
Na records found No status
Cancel <«
SC-CF-42 - Customs Trader Portal - External Guide Revision: 13
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ii) If no records are found under Library ltems, the user:
A) Clicks on the Add new trading name option to display the Add trading name capture
window; and

B) Captures the trading name.

C)  Once the trading name has been captured, the system activates the Submit option. If the
information is:
1) Correct the user clicks Submit; or
)] Not correct the user clicks on the Cancel option.

Add trading name

<
brary Nems Add new trading name ]

Please complete the following fields to add a new trading name

A

Additional Trading Name(s) *

A

Cancel

iii) The system populates the trading name onto the Tax Type Demographics page.

Product Level -
Tax Type Demographics 2
Tax Type

Demographics

Indicate below if you are a Local or Non-Local applicant.
Contact Details

Physical ®@1a
Address flocation Ola

My Bank Accounts

Authorised Officer .
Details ot assigned

Client Type Level

Contact Details Trading Names.
(optional)

To add a Trading Name click the Add Trading Name button
Physical
Address flocation

B Trading as Warehouse Auto « Delete
Limit

Disclosure Customs IR

Flease note you cannot edit Library Trading Names [.e. Trading Names added from your Library to your Application

o I D o
v
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If incorrectly captured, the user will be able to delete it by clicking on Delete and then on Add

trading name.

Product L« .| .
i Tax Type Demographics
Tax Type

Demographics

Indicate below if you are a Local or Non-Local applicant:
Contact Details

Physical
Address flocation

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details Trading Names.

(optional)

To add a Trading Name click the Add Trading Name button
Physical

Address flocation

BEa Trading as Warehouse Auto

Add Trading Name 1

Limit

Disclosure Gustoms

*>

Please note you cannot edit Library Trading Names 1.e. Trading Names added from your Library to your Application

=0 2 B -
Vv

If the trading name is correct:

A) The user clicks on the Next button to progress to the next field which is Contact details

under Product Level; or

B)  The user clicks on the Contact Details link in the Menu; and
C) The trading name captured by the user is automatically saved.

Product Level

Tax Type Demographics

Tax Type
Demographics

Indicate below if you are a Local or Non-Local applicant:

Contact Details

Physical
Address flocation

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details Trading Names.
(optional)

To add a Trading Name click the Add Trading Name button

Physical
Address flocation

Ba  Trading as Warehouse Auto
Limit

Disclosure Customs R METREID

Delete

Please note you cannot edit Library Trading Names 1.e. Trading Names added from your Library to your Application

oo -
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Vi) If the user clicks on the Conclude button by mistake, the system displays an error message, see

paragraph 9 e) below to resolve the error.

Product Level .
i Tax Type Demographics
Tax Type

Demographics

Indicate below if you are a Local or Non-Local applicant:
Contact Details

Physical @ la

Address flocation Ola

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details Trading Names.

(optional)

To add a Trading Name click the Add Trading Name button
Physical

Address location

Ba  Trading as Warehouse Auto

Limit

Disclosure Customs AT

Please nole you cannot edit Library Trading Names Le. Trading Names added from your Library [0 your Application

elete

JV
-
v

vii)  If the user wishes to discontinue his/her application, the user clicks on the Discard button and

continues with the process prescribed in paragraph 8 below.

Product Level .
i Tax Type Demographics
Tax Type

Demographics

Indicate below if you are a Local or Non-Local applicant:
Contact Details

Physical @ la

Address flocation Ola

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details Trading Names.
(optional)
To add a Trading Name click the Adad Trading Name button

Physical
Address flocation

Ba  Trading as Warehouse Auto
Limit

Disclosure Customs Add Trading Name

Please nole you cannot edit Library Trading Names Le. Trading Names added from your Library [0 your Application

Delete

v

= e ]
v

5.3.2 Contact details
a) In order to receive electronic notifications, the user must capture his/her:
i) Cell phone number;

ii) Email address; and
i)  Contact person’s name.

SC-CF-42 - Customs Trader Portal - External Guide Revision: 13
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b) The fields home / business telephone number, fax number and / or web address are optional.

B P40 . e ieaion Numiber 20181205007 — Cusloms Cods: Mol ssskgned

Contact Details
[+ (]
L] [+
[+
D e e
c) Cell phone
i) If no cell phone number is displayed or the user must add another cell phone number, he/she

must click on the (+) plus icon next to Cell No to display the Add cell phone number window.

CURRENT SESSION - ACME Auborisbon F50400 . Regiteanon Number: IOV 020007 - Cusions Cods Mol dssined

Menu ©  Appicsin inpots focs)

Contacl Delails

-] L]
[} L4}
[+]

= £ B -
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i) If the cell phone number is displayed under the Library Items, the user selects the applicable cell
phone number and submits the selected information. If the status of the selected Library item is:
A) Verified, the user will not be required to upload the supporting documents.

B) Unverified, the user is required to upload supporting documents for verification purposes
as prescribed in paragraph 10.

Add cellphone number

e il =

Tre fokouing i your sy
the tem th the appicable celphone rumter

iii) If the cell phone number to be captured is not displayed under the Library Items:
A)  The user clicks on Add new cell phone number.

Add cellphone number

Library ltems Add new cellphone number o
<<

Please complete the following fislds to add a new celphane number:

Cell No * Please retype Cell No *

Cancsl

B) The system displays the Add cell phone capturing window.
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C)  The user captures the cell phone number twice to avoid capturing errors. If captured:
1) Correctly, the user clicks on Submit; or
1)} Incorrectly, the user clicks on Cancel and recaptures the correct cell phone number.

Add cellphone number

Contact Details

Homa Tl ¥p
0124224000

[EE P —

Pheas eompleti tre: fikouieg Tas 10 200 3 now Eedlphons: numbir

Pracm e Cail o *

Email
o + 12,388 2w 020 20

[ 1 o not hava an E-mal adrass *

Wb Akdress

iv)  After submiting the added cell phone number the system:
A) Returns to the main Contact Details page; and
B) Displays the cell phone number added.
v) If captured incorrectly, the user clicks on Remover and recaptures his/his cell phone number.

-] [+]
K O | 00000 ©
R g
Ll
-]
e
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d) Email address

i)

If no email address is displayed or the user must add another email address, he/she must click
on the (+) plus icon next to Email to display the Add email window.

CURRENT SESSION - ACKE Automation. 258438 . Hegisiioton Nurber 316020007 . Cusoms Cot §of anagred

Contact Details
- ] o
] o
° -

-1

ii) If the email address is displayed under Library ltems, the user selects the applicable email
address and submits the selected information. If the status of the selected Library item is:
A) Verified, the user will not be required to upload the supporting documents.
B) Unverified, the user is required to upload supporting documents for verification purposes

as prescribed in paragraph 10.

Add email address

Library Items. Add new emall address

The following emall acdresses appear In your Wbrary. To add from your library below. select
the item with the applicable email address:

email address Status Usages

Automation@nowhere co.za Venfied  INCOME_TAX
9594709173
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iii) If the email address to be captured is not displayed under the Library ltems:
A)  The user clicks on Add new email address.
B)  The system displays the Add email address window.
C)  The user captures the email address twice to avoid capturing errors. If captured:
) Correctly, the user clicks on Submit; or
)] Incorrectly, the user clicks on Cancel and recaptures the correct email address.

ﬂ CURRENT SESSION - ACME Automation-258439 Numiber. 201194268007 - Customs Code:. Not assigned

Add emall address

Contact Details

it Tl M ,
0124324000

Chck + 13 34 3 re raraser |

A
(-]

it OMIENE 16 Robonwdna) DTS o ENE 8 e Al Sl

Fase Mo | KOO 15 90w 28

- o
.(__,_.L.__h,.,;;pm | 4" rosares
SR
o el L
Eamex
iv)  After submitting the add email address the system:
A) Returns to the main Contact Details page; and
B) Displays the email address added.
V) If captured incorrectly the user clicks on Remover and recaptures his/her email address.

CURRENT SESSION - ACME Auomabion- 258438 — Regsiration Numbar 201818426707 - Customs Coda: Mot assigned

] [
(-] ©
XXXXXXXX (]

v

o I
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e) The web address details are optional, the application will not be rejected if not provided.

CURRENT SESSION - ACME & Numbar AHS1H426I07 ~ Customs Coda: Not assigned

Menu QA

Contact Details

[+] [+]
[+] [+]
L+]
[ ]«
= D

f) The Contact Person Name is mandatory. The user:

i) Clicks on Contact Person Name.
ii) Captures the contact person’s name.

Contact Details

(-] L+]
N -] [+]
-]
dl
)
= D

i)  Clicks on the:
A) Next button to progress to the next field which is Physical Address / Location under Product
Level; or
B) Physical Address / Location link in the Menu.

9) The contact details captured by the user is automatically saved.
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h) If the user clicks on the Conclude button by mistake, the system displays an error message. See
paragraph 9 e) below to resolve the error.

CURRENT SESSION - ACME Aulomation-258438 - Registration Number. 2018184266007 — Customs Code. Nol assigned

Contact Details <

(-] L+]
Mo D | xooxxx ]

XXXXXKXX 1 -]

Contat Porson Hame

5.3.3 Physical Address / Location

o (2 A -

a) If no physical address is displayed on the main Physical Address / Location page or the user must add
another Physical Address / Location, he/she must click on Add address to display the Add address

capture window.

IRl  CURRENT SESSION - ACME Automation-342542 — Registration Number- 2019/766418/07 — Customs Code: Not assigned

Inbox  eFiling  Logout

o Application: Storage Warehouse (OS) - Imported Goods

FrodictLetet Physical Address /location

Tax Type
Demographics

To add an address to your application, click the Add address button
Contact Details

Add Address Pl
oo -
Address flocation

My Bank Accounts Unit No (if applica Complex (If applicable

Authorised Officer
Details

Client Type Level

Contact Details
(optional)

Physical
Address flocation

Limit

b) If the physical address / location details is displayed under the Library items, the user selects the
applicable physical address / location and submits the selected information. If the status of the selected

Library item is:

i) Verified, the user will not be required to upload the supporting documents.
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ii) Unverified, the user is required to upload supporting documents for verification purposes as
prescribed in paragraph 10.

- ACME Au

Add address

nCH
1 Ibeany Items

The follcwing acdresses appean m your library. To sdd rom your ibrary beiow, selecl the idem
with the applicable address

Bronkhorst streot Mew Mockionauk Frotona

c) If the physical address / location is not displayed under the Library Items, the user:
i) Clicks Add new address to display the Add Address capture window.
ii) Captures the following mandatory information:
A) The Street / Farm Name;
B) The City / Town; and
C)  The Postal code; and
i)y  Selects the Country code ZA — SOUTH AFRICA.
d) The fields Unit no, complex, Street No, Suburb / District are optional.
e) If the above mandatory information is captured:

i) Correctly, the user clicks on Submit; or
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ii) Incorrectly, the user clicks on Cancel to recapture the physical address / location mandatory
information.

CURRENT SESSION - ACME A 932877 -- R tration Number: 2019/430822/07 — Customs Code: Not assigned

Add address

Physical

A0 new aoaress 4

Te add an ad Please complete the following fleids to 3dd a new address

Unit No (if ap

Street No

Suburb  Dist)

City / Town

Postal Code

Couniry Code
ZA-SOUTH

Fiesse nots

After submitting the added physical address, the system:

i) Returns to the main Physical Address / location page; and
ii) Displays the physical address added.

If captured:
i) Incorrect, the user clicks on Change Address and recaptures his/her physical address.
ii) Correctly:

A) The user clicks on the Next button to progress to the next field which is My Bank Accounts
under Product Level; or

B) The user clicks on the My Bank Accounts link in the Menu; and

C) The physical address details captured by the user is automatically saved.

If the user clicks on the Conclude button by mistake, the system displays an error message, see
paragraph 9 e) below to resolve the error.

Physical Address /location

Too updishe your address, click the Crangs Adtress button

P IEI m lscard
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5.3.4 Bank account

The user must provide SARS with a valid South African bank account to effect payments.

b) If no banking details are reflected on the My Bank Accounts page or a different bank account must be
added. The user clicks on Add Bank Account to display the Add bank account capture window.

My Bank Accounts

To add bank account detals to your application, click the Add Bank Account busion

4

Monsetechon of tha Retunds/Ouigeing” bamk option will rsult in na refunds baing paid out iy SARS

Usage: Payment/ Incaming ™ H Yas
O bo

Isage: Refuncs. / Curigeing * Q) Yes
) No

FreasE e oo G0 BT LIy Bk ACEIus (£, Barik AConunts S0Red s your LG 10 iur ARicats

If the bank account details are displayed under the Library items, the user selects it and then submits

c)
the selected information.

Logoul

CTP -

CURRENT SESSION - ACME Automation-9320877

3 j “ddbenkaccourt _
VT 5 <
:

The foliowng bank accounts appear in your library. To add from your ibrary below, seiect the tem with the applicable

Registration Number. 2019/430822/07 - Customs Coda. Nol assigned

bank account

Account Account Branch Branch 5 "

e s s Bank Narm ity Mame

Na records Mo status

il <
CANCEL Submil <
Yos

No

Usage Refunds / Qutgoing * Yes
No
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d) If the bank account details are not displayed under the Library Items, the user clicks on Add new bank
account.

Inbox Logout

Registration Number. 2019/430822/07 - Customs Code. Mol assigned

CURRENT SESSION - ACME Automalion-932877

Add bani account _

Library tems

The following barnk accounts appear I your library. To add rom your iorary below, seiect the fem with the applicabie
bank account

Az Accoi " L i )
- ik o : - o
NO recorns
tound No status
)
CANCEL
Yes
No
3 mandatery
Usage Refunds / Qulgoing ~ O Yes

e) The user captures the following mandatory information:

| dd bank account <

My Bank Accounts
| brany A new bank accaunt
T add bank account dalaits b vour applicabor| =
Aad Bank Account Fleaze complele the folowing Seids 1o 234 a new bank account

[ Bank Account Hoider Dectaration 33k ACCOUR Holder Declaratis . 44—

Account Type
Bank Name

Branch Mame

Aektun Hikur Mames (Wi s sgratinsd o Lk

ACME Autamalion 258438 | AcME Autcmation 258432 <4—
MNon selection of $e *Refunds'Cutgoing® M‘:
Usage: Paymant | Incoming * camCEL 8 2
| No
Usage: Rafunc | Cutgning * o
Mo
Preass note Acpiea
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i) Bank Account Holder Declaration — The user clicks on the Bank Account Holder Declaration

dropdown arrow and selects one (1) of the following declarations:
A) | use SA Bank Account; or

A2 new bank account

Jaccount rumber *

i

ranch No *

D01 - usa 54 Bank Account

002 - | use Jid Party 24 Bank Accound

Branch Mama *

‘Aocoust Hokder harre ame 2 Rsgeised ot ank)
ACME Automation. 258439

B) | use 3 Party SA Bank Account. The user must provide the reason(s) for using a 3 party
SA bank account.

Add bank account
Library tems Add new bank account

Please complete the following fields to add a new bank account:

Bark Accoun| Hokler Declaraton *

002 - | use 3rd Party SA Bank Account Reason for 3rd Party Account *

Account Type * Account Number *

Bank Mame * Branch Mo *

SC-CF-42 - Customs Trader Portal - External Guide Revision: 13 Page 45 of 143



YV SARS

South African Revenue Service

Effective Date: 01 November 2024

i) Account type — The user clicks on the Account Type dropdown arrow and selects the applicable
account type.

Add bank account

Libary foms A2k new bank account

o g S 10 a3

[T —

D01 - Fusa 54 Bank Account o

st Ty *

(o I—

[ranch Ni *

-«

1- Chaque

- Sauings

3- Trarsmisson

ACME Automation 258439

iii)  Account Number — The user clicks on Account number and captures the account number in the
field provided under Account number.

Rlark Actcurd Mkt Dactatsbon
001 -1 usa 54 Bank Account

st Ty sercast Wartsar®
1-Chanque = |

Brancnbin

Barik MName " - IS

Beanct Hame
UNIVERSAL

Agcmrmt Fokds Norre Sams o Aegiend aank)
ACME Automation 258439
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iv)  Bank Name — The user clicks on the Bank Name dropdown arrow to select the bank name. The
user either scrolls down until he/she reaches the bank name, or the user captures the first letter
of the Bank name or then selects the applicable bank name.

Add bank account

Libeary foms A0 rew bank account

ol g Seds 10 a3

Plack Acourt b Daclarshs

D01 - usa 54 Bank Account

Aot Typa
1- Chaque: = Account Number *

B Mame *

Fils

O AN SR 38K

ERFEETY

5 - 0 TN RANE

TANCEL

f) The system populates:

i) The Branch Number; and
ii) The Branch Name.

Add bank account

Ubrary toms

Pk Scteunt g Daclanban
001 -1 usa 54 Bank Account

Ascnas Ty sczoure Mertee®
1- Chaque - A

Bark Hame Branen o
002 - ABSA = | G005

Branch ame <
UNIVERSA

Acrmirt Fokds harme ams o Aegeised Tk
ACME Automation- 258439
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9) The system populates the Account Holder Name field. The user clicks on:

i) Cancel if any of the mandatory bank details have been incorrectly captured and recaptures the

required mandatory bank account details; or
ii) Submit if correct.

Add bank account

My Bank Accounts

T ek bank accound dalails 5 your applcater

A Blask Accoust Fizase complels he fukowing Seis 10 331 2 new bank accourk

Bank Account Holder Declaration 001 -1 usa 54 Bank Account

Accewn Type 1-Chaque B ETTTERTT]

Bark tama
Bank Name 002 . ARSA, -

Branch Name

Acesun Heiser Mame [Narie s Rsctsuesd il bark)

ACME Atomalion. 258438 | ACME Automation. 258439 l

ian of e ing* bank |

Lisage: Payment { Incorming * | e s | 4—m———

Asage: Refinds | Cuigoing *

Yas
Ho

Yos
No

h) The bank details captured by the user are automatically saved. The system returns to the main My
Bank Accounts page and displays a message that the bank account status is unverified. The user is
required to upload the required bank account documents for validation purposes, see paragraph 10.

Menu ©  Applxation importar flocal)

Product

My Bank Accounts
1 UAIBNE BNk ACCUNI BEAES 10 YTuT BERICATGN, Ik 1he Changs Bank ACCount hutton

Change Bank Acourt

P
¥

Mo selRctian of B *Rehnds Caigoing” bank cpton wil rasuln na refnds being paid aut by SARS

Usage: Fayman | incoming *

Usags: Reninds ! Cutgoing *
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) Yes
fa ™

Page 48 of 143



YV SARS

South African Revenue Service

Effective Date: 01 November 2024

i) If any of the bank details are incorrect, the user must select the option Change Bank Account and
recapture the mandatory bank account details as prescribed from paragraph e)i) to e)iv) above.

Menu ©  Applcation: mportar flocal)

My Bank Accounts

T update bank account desals I your appication, chck 1he Change Bank Account uthon

[ |

Mon selsctian of tha *Refnds Cuigaing” bank cpton wil rasuln na refinds being paid out by SARS

i) After the user confirmed that the bank details are correctly captured:
i) The user must select the radio button Yes if he/she wishes to use this bank account to:
A) Make payments — Payment / Incoming; and / or
B) Receive refunds — Refund / Outgoing.

My Bank Accounts
To update bank account detais 1o your appication, cick the Change Bank Account hutton

Changs Bank Accourt

Hen selection of B *Refunds/Cugeing” bank option will rasulln na refunds being paid oul by SARS

Usage: Paymenl { Incorming * ¥o5 4_
O Ho
Usage: Refunds ! Culgoing * Q Yes
No ‘

Flensz nole Yoy cannof ot Librry Bank Accouniy e Sank Acoouniy added T your Library 0 your ApphTaton

w m w Dlecard
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ii) The user clicks on:
A)  The Next button to progress to the Authorised Officer details under Product Level; or
B) The Authorised Officer details link in the Menu; and
C) The bank account details captured by the user are automatically saved.

My Bank Accounts

To update bank accoun! desais 1o your appication, cick the Change Bank Account huthon

Hon selection of B *RefundsCuigoing” bank cpfion wil resul in na refunds being paid aul by SARS

Usage. Payment | Incoming * Si) Y5
O Mo

Usage: Refunds / Culgoing * Q Yes
) Ne

Fremaz nole you cannof sct Librry Bank Accouniy e Sank AcTouniy adued D your Library 0 your Apphrabon

o [ A -

k) If the user clicks on the Conclude button by mistake, the system displays an error message, see
paragraph 9e) below to resolve the error.

5.3.5 Authorised Officer Details (mandatory if a company)

a) The following details authorised officer details must be captured, see Rule 59A.01.

i) Name of authorised officer;

i) ID type and number;

iii) Designation of capacity;

iv)  Citizenship;

V) The authorised officer’s contact details, see the process prescribed in paragraph 5.3.2.
vi)  The authorised officer’s physical address, see the process prescribed in paragraph 5.3.3.

CLFRRENT SESSI0N < AUME AutamatanHoa2H 7 7 .. Regstrabon Nombar A090ES0HN « Customs Code Not assigned

Authorised Officer Details

A Vot e 1T, D 1635, 7 il Debipiannes Fearviss, i Misdabiny

-l
-

A
A

A
A

A A
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b) The user clicks on the:

i) Next button to progress to the Client Type level.
ii) Conclude button by mistake, the system displays an error message, see paragraph 9 e) below to
resolve the error.

CTP

Adto_hlasian CURRENT SESSION - ACME Automation-H3287 7 - Registration Number 2018045082200 — Customs Gode Not assigned

= e o

5.4 Client type level
5.4.1 Contact details

a) The client type level contact details are optional except for cell phone number, email address or contact
person.

b) If the cell phone number, email address or the contact person of the client type is different from the
product level, the user must capture the new details as described in paragraph 5.3.2 above.

| do not have a Call Mumber

Emai L+

[ 1 do not have an email Address

e

hitp/cpapre e

SC-CF-42 - Customs Trader Portal - External Guide Revision: 13 Page 51 of 143



YV SARS

South African Revenue Service

Effective Date: 01 November 2024

5.4.2 Physical Address / Location

In order to add the applicant’s physical address / location, the user follows the process prescribed in

a)
paragraph 5.3.3 above.

Logout

Inbox eFiling

426686 — Reg) ion Mumber: 2019/178139/07 — Customs Code: Not assigned

Physical Address /location

At laast ona eniry required

To add an address to your application, click the Add Address button
N

Flease note you cannot edit Library Addresses i.e. Addresses added from your Library to your Application

m m M blecard

b) After the user captured the physical address / location he/she must answer the following questions:

i) In the case of a warehouse client: Do you already have a Customs Warehouse number for this
address?

cu21e02746

CURRENT SESSION - ACME

kel Physical Address /location

To add an adaress 1o your application,cick the Acd Address bution

fd dress

Florence Rebeio, Pretora, 0131

Caent Type Lovel

0 you ltady have  ustoms Warehouss rumber or i adeess?

O Ve O tio

Wil all the Customs/Excise transactional documents be stored at tis location 2 *

Plase note

Blo | ColTE@mle Rl lal2lal

SC-CF-42 - Customs Trader Portal - External Guide Revision: 13 Page 52 of 143



YV SARS

South African Revenue Service

Effective Date: 01 November 2024

A) The user clicks on the appropriate radio button.
B) If No is selected the system displays a message that the warehouse number will be
allocated on approval.

C) IfYes is selected:
) The system displays the Warehouse Number (sub number) dropdown box.

)] The user clicks on the dropdown arrow.

mbax  oring Lot [of

oer cuzienz74e

CURRENT AUTOMATI N

e Physical Address /location

o adg an adaress o your appication, cick the A Acdress bution

At cress
Florence Rebeir, Pretori, 0151

Clent Type Level

e

Do you sready have a Customs Viarahouse number for s adcress?

21
= S o

Wil al the Customs/Excise transactional documents be stored at this location 2 *

Otes O

e W W T
sle! SR

= FAEEIEI AL AR

Ill)  The system displays a list of all the warehouse(s) already licensed by the applicant.
If the applicant does not have any warehouse licensed in his/her name, no details of
the licensed warehouse will be displayed in the dropdown list.

IV)  The user clicks on the applicable licensed warehouse in order to select it.

ii) Will all the Customs/Excise transactional documents be stored at this location?

o e Lo g

cu21e2746

Menu @  Aopicaton: Sorage Wareh

= Physical Address /location

=
To add an address to your appiiation, click the Asd Address bution
= A pecross
oy Bk
Eat

Florence Rebeio, Pretora, 0131

@® o

PTACSQ2756 - 80 Forence Rebeio, Pretoc, 0181

Vs
Oes O

d at ths location 2~

7 FARECREN AL AN ) FR I E )
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The user clicks on the appropriate radio button.

If Yes, the user clicks on the Next button to progress to the next field or clicks on the link in
the RLA Menu.

mbax  cfing Lo [0}
Regstration Number ~ Customs Code: CU21902746

Physical Address /location

To add an address to your application,click he Ads Address bution

=
At neress
¥
sy
Firence Rebeiro, Prtora, 0181 st
O
oz
Do you areadyhave @ ustoms Warehouse numberfor i ades? @ Yes ONo
PTAOS0ZIS6 - Rebeio, Pretori, 0181 =

Pease note

= ARSI Al 2N o AR B

28]

C) If No:
1) The system displays the option Add Documents Store Address.

~ Customs Code: CU21902746

Physical Address /location

o add an address to your applicaton, click e A Address buton

skt adoss

Fiarenze Rebeir, Pretori, 0181

0 you aready have a Customs Warehouse nurmber for s address?

@Yes ONo
ETAOSIZ7SS - 80 Floence Rebeio, retois, 151 ¥

Wil all the Customs/Excise transactional documents be stored attis location 2 *

lop™ @»

Pease note

'f)
E

Slolslelele viel [#[2][S] R

1)

The user clicks on Add Documents store Address and captures the physical address
/ location as described in paragraph 5.3.3 above.

Dacument Location

To add a documeant store lacation, click the Add Document Store Address bution

Add Document Stare Address <

Plaass note you cannat edit Library Addressss (e Addresses added from your Lirary to your Appiication

o

~
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5.4.3 Carrier details

a) This field must be completed by users required to register for the submission of cargo reports in terms
of Section 8 and described in paragraph 2.1 e) of SC-CF-19.

b) Air cargo carriers

i) The user clicks on Add Aircraft.

Carrier Details

A

Airgrat

T wied an aircrall lo yeor application, chok i Aad Arciat batlon
:

ket gk harre Adoeah R avatn ik

caniage o
O Geods Ol RS
1 Goods not fraa circulation wilhin tha RSA

Do you have & International Air Transport Asscciation ATA) 3 digil code? * O Yes (O

-

ii) The system displays the Add Aircraft capture window.

iii)  The user captures the Aircraft Registration Name and the Aircraft Registration Code.
iv)  The user clicks on Save.

Add Alrcraft

A P ene * /
| Aircralt Registalion Gods *
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V) If the aircraft details are:
A) Incorrectly captured, the user must select delete under active in order to recapture the
aircraft details.
B)  Correctly captured the user must indicate whether he/she will be carrying:

1) Goods in/out of South Africa;
)] Goods not in free circulation within South Africa; and / or
)  Travellers infout of South Africa. This option will not be displayed if the applicant

applies for own goods carried via air.

SC-CF-42 - Customs Trader Portal - External Guide

e chculation wilhin Ihe REA

B Travellors In'Cut RSA v\

L youl N o) I

alional Air Transport Asscciation (ATA) 3 dig code?

- ]

vi)  The user must indicate if he/she has an International Air Transport Association (IATA) code by
selecting the correct radio button:
A) If Yes:
) The user captures the 3 digit IATA code.
1)} The same IATA code may be used for multiple registered aircrafts link to one (1) air
carrier.
)  The system validates the IATA code captured to ensure it is not linked to another
active air carrier.
IV)  The application will be rejected, if the IATA code is already being used by another
active air carrier.
V) If the system cannot find the IATA code captured, the user must upload the
Registration of Cargo Carrier Code document as an additional supporting document
as prescribed in paragraph 10.

Gariags ot
B Goods ifOul RSA
B Goods nal frae croukation within ihe RSA

B Travellors In'Out RSA

D0 you have an Intsmalional Air Transgar Association (WTA) 3 digh code? *

@,, O b

o] |-

123
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B) If No, the user must indicate on the radio button whether a three (3) digit AN code was
previously assigned by Customs in lieu of an IATA code:

1) If Yes, the user must capture the assigned AN code. The system validates the AN
code captured to ensure it is not linked to another active air carrier. The application
will be rejected, if already being used by another active air carrier.

)] If No, the user will be required to upload the Registration of Cargo Carrier Code
document as an additional supporting document as prescribed in paragraph 10.

Ta add an aircrafl 1o your appiicatian, cick the add Arert bation

B Goods nal ea ciculation wilhin the RSA

2 8 D o

vii)  The user clicks on the Next button and continues with the process prescribed in paragraph 9.
c) Rail cargo carriers

i) The user must indicate whether he/she will be carrying:
A) Goods in/out of South Africa;
B)  Goods not in free circulation within South Africa; and / or
C)  Travellers in/out of South Africa. This option will not display if the user applies for own
goods carried via rail.

A

........

B Goods WD RSA

A

B Goods ot free circulation within the RSA

B Tiswelers In'Oul RSA

0 I D o
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ii) The user captures the rail carrier code.

iii) The system validates the rail carrier code captured to ensure it is not linked to another active rail
carrier.

iv)  If the system cannot find the rail carrier code, the user must upload the Registration of Cargo
Carrier Code document as an additional supporting document as prescribed in paragraph 10.

Carriar Details

Carmiage o

B Goods WODULRSA

B Goods not fraa circulaton within the RSA

B Trsnslers In/Cul RSA

A

= I D -

V) The user clicks on the Next button and continues with the process prescribed in paragraph 9.

d) Road carriers — The user must indicate whether he/she will be carrying:

i) Goods in/out of South Africa;

ii) Goods not in free circulation within South Africa; and / or

iii) Travellers infout of South Africa. This option will not display if the user applies for own goods
carried via road.

CURRENT SESSION - ATME Astomatios 416505 - oglsraion Hunbar 20151 THIANT - Csloms Code CUIEETIT

A

B ioods DUl RSA

A

B Goods not free crculation wilhin the RSA

B Trsrsdlers In/Oul REA

= I D o

iv)  The user clicks on the Next button and continues with the process prescribed in paragraph 9.
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e) Sea carriers

i) The user clicks on Add Vessel.

CURRENT SESSION - ATME Astomalios 426485 - Roglsvaton Nunbar 20151 7B13847 - Cusloms Code CUZSEHTIT

Menu ©  topkcoien

Carrier Details

A

el

Tir ackd & wisial 1o yisr ipplicabion, click tha Asevisind butian

Camage Of
[0 Geods inDst 5
[ Goots il ed Crodlason within tha RSS
0 Teawefbors iDist RES

Ot yovw haes i Biureny Infmomarsonel dess Carsainers (BIC] Code oe o Stardard S Aipha Cade (SCACHT *

O Yee O b

D D

ii) The system displays the Add Vessel capture window.
iii) The user captures the Vessel Name and Vessel Call sign. If:
A) Correct, the user clicks on Save.

B) Incorrect, the user clicks on Cancel and recaptures the required details.

Carrier Details - Sea

Modadty
Sea
Vessel
Add Vessel
FPiease nofe that at least one Vessel needs fo
Vessel Name' \«'ESSE|CE||SI;I‘II
Vessel Name A S

Action

Carriage of

Please select at least one of the foll
=" - R
[0 Goods In / Out of RSA

[0 Goods nat free circulation within RSA

[ Travellers In / Out of RSA

Do you have a Bureau International des Containers (BIC) or a Standard Carrier Alpha Code (SCAC)? (O Yes O No

SC-CF-42 - Customs Trader Portal - External Guide Revision: 13 Page 59 of 143



YV SARS

South African Revenue Service

Effective Date: 01 November 2024

iv)  The user must indicate whether he/she will be carrying:

A) Goods in/out of South Africa;
B) Goods not in free circulation within South Africa; and / or
C) Travellers infout of South Africa. This option will not display if the user applies for own

goods carried via sea.

Bl CURRENT SESSI0N - ACME Astomatios. S16505 - Aagisvaion Hunbar 201501 TRTIENT - Customs Code CUZSHITST

itk Carrier Details

Tit ikl el 10 yoer splicabion, click e g v bt

Displays the vessels name and call sign captured

Camage o

B Goods WU RSA

B Goods nol fies chculaiion wilhin the RSA.

B Travsllors [n/Cul RSA

10 yow erre o Brarmau Inmmarbonsl des Carmainers (BIC) Code

e o o

The user must indicate if he/she has a Bureau International des Containers (BIC) code and / or a
Standard Carrier Alpha Code (SCAC) by selecting the correct radio button:

v)

B CURRENT SESSION . ATME Astomalion. 426385 - Fiogisrafon Humbar. 215 7B1907 - Castoms Cisfe: CUZSENTST

Menu

Carrier Details

el
T aikd a vesssal o your opplication, dlick the Age Vs butian

Chrnge 4
B Goods WOu RSA

B Goods not res circulation wilhin the RSA

B Tesusilers le0y g BSA
&l vee O Mo |

T

o havm » Ebarma Intsanarbenal dos Containar [BIC] Coude or a Stardard Cromine Alphe Cack {SCAC
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If Yes:
A) The user captures the BIC and / or SCAC code(s).

B 0 Custorns Trader Portal x| = e [u] X

Pl

n £ Type here to search H 7 A | L 3] ®

vii)
viii)

iX)

X)

Xi)

w
[}

(c]
(1]

} R A Motsecure | btpsopsga.esendces sars govazailo-guis/la/apalication/BHLA-202 10803-0003-00-01/22
3 ]
To &dd & vessel 1o your application, click the Add Vessel button

Add Vessel

Vastal Heww Call Sign e

Mabatho carge 200 200 Delete

Carriage Of

B Goods In/Out RSA

[ Goods not free circulation within the RSA

Do you have a Bureau International des Cogeéiners (BIC) Code or a Standard Carrier Alpha Code (SCAC)? * @ ves () Mo

# T
L aud'or SCAC Code

o T

ENG

B) The same BIC and / or SCAC code(s) may be used for multiple registered vessels linked
to one (1) sea carrier.

The system validates the BIC and / or SCAC code captured to ensure it is not linked to another

active sea carrier.

The application will be rejected if the BIC and / or SCAC code(s) is already being used by another

active sea carrier.

If the system cannot find the BIC and / or SCAC code(s) captured, the user must upload the

Registration of Cargo Carrier Code document as an additional supporting document as prescribed

in paragraph 10.

If the user does not have a BIC and / or SCAC code(s), a code will be assigned by SARS to the

sea carrier after the application has been approved.

The user clicks on the:

A) Next button; or

B) Disclosure Customs link under Menu and continue with paragraph 9 below.

- 436585 - Rogisvaton Numbar. 2015 TB1I8NT - Customa Code CUZSHITST

Carrier Details

B coods ol FSa,

B Goods ot frae ciculation within the RSA L

B Trasvellers [r/Oul RSA A
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5.4.4 Terminal details

a) This field must be completed by Transit Shed and Container terminal Operators required to register for
the submission of cargo reports in terms of Section 8 and described in paragraph 2.1 e) of SC-CF-19.

b) The user captures the two (2) digit facility code allocated by Customs as listed in SC-CF-19-A02 and
clicks on Search. If not in possession of a facility code, the user is required to register his/her facility
with Customs as prescribed in paragraph 2.3.18 (Transit shed) or 2.3.5 (Container Terminal) in SC-CF-
19.

Menu

Terminal Details

i

O ¥os O Mo

D D |

c) The system populates the name of the Transit Shed or Container terminal operator as listed in SC-CF-
19-A02.

B CURRENT SESSION - ACME Automation 426586 - Registration Number: 2016178138007 - Customs Coe: CUZSI0TAT

Menu €©  Apphcation: Transt Shad Cperator

et Ty

Terminal Details

A

) Yos (O Mo

D D
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i) If incorrect, the user clicks on clear and returns to paragraph b) above.

""" e -]
e[ o o R
ii) If correct the user must progress to the next field which is Disclosure Customs (see paragraph 9)

by clicking on the:

A) Next button; or

B) Disclosure Customs link under Menu and continue with the process prescribed in
paragraph 9 below.

Terminal Details

A
i

I 3 ¥es (@) Mo

v

o (e o |

d) The details captured by the user is automatically saved.
5.4.5 Depot details
a) This field must be completed by clients required to:

i) License as a:
A) Container depot; or
B) Degrouping depot.
i) Register for the submission of cargo reports in terms of Section 8 and prescribed in paragraph 2.1
e) of SC-CF-19:
A) Container depot operator;
B) Degrouping depot operator; or
C) Wharf operator reporter.
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b) When a depot premises mentioned in paragraph a)i) above must be licensed, the user:

i) Captures the CIPC registered name in the field Depot Name; and

o R
ii) Indicates if the premises or facility is already licensed for another Customs or Excise client type
by selecting the correct radio button.

s Bt premises o facilty lvsady bcensed far anallier beence type, meluding an Exciss lcence? * O3 ves ) Mo |

2 e

iii) In order to progress to the next field which is Limit (see paragraph 5.4.7), the user clicks on the:
A) Next button; or
B) Limit link under Menu.

ol g Lager

Menu

= -
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c) When the user registers in terms of paragraph a)ii) above:

i) The user must capture the two (2) digit facility code allocated by Customs as listed in SC-CF-19-
A02 and click on Search.

Depot Details

[r.m. 7 tht gt v B prwwcesly akocsdnd by Cindsen ©

== ] < Chear
15 S pramises of facihty alveady kcensed ot anolher beonce type, eluding an Excise leance? * O Yos O We

D D

ii) The system populates the name of the depot operator as listed in SC-CF-19-A02.

b cepat e prewcasty adacster by Cusleens

aa m Cear

4

fs Bhe premises of facibly already kcensed for anolher lcence type, ncluding an Excise lcence™ * O Yas O No

oo e T

A) If incorrect, the user clicks on clear and returns to paragraph i) above.

SR CURRENT SESSION - ACME Automation 425686 - Registraton Numioer. 2015178136107 - Customs Cods: CURSH107aT

ts the premises of facilly already hcensed for anolher keence type, ecluding an Excise lcence™ * O Yas () No

D D e
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B) If correct the user must continue with the process prescribed paragraph 9 below by
progressing to the next field which is Disclosure Customs (see paragraph 9) by clicking on
the:

1) Next button; or
1)} Disclosure Customs link.

15 Bher pramisens an facilty alvsady lcensed far analher kcence type, mcluding an Exciss ltence® & vos @ No

e [ e

d) The depot details captured by the user is automatically saved once the user clicks on the Next button
or the applicable link under Menu.

5.4.6 Wrecks details

a) This field must be completed by persons who wish to search any abandoned wreck or search for an
abandoned wreck.

b) The user must provide the location of the wreck by selecting the radio button:

i) Yes, if known; or
ii) No, if unknown.

CURRENT SESSION - ACME Automation-426688 — Regsiration Numder. 2018173138007 — Customs Code: CUZS0107S7

Menu 0

Wreck Details

15 W localtion kncwn Tor [he wiedk 1o be searched? * ) vas (O Mo

Dt of commencemant wilh aperatians (CCYYRMBDD) *

Dister when cperatioes will be anded (CCYYMDO) *

)

| e R
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c)

d)

e)

YV SARS

South African Revenue Service

Effective Date: 01 November 2024

If Yes, the user captures the latitude and longitude (GPS coordinates) using the format +/- DDD.dddd.

Chent Type Level

Wreck Details

|5 the location known for the wreck to be searched? *

@ Yes (O No

Wrack Datais

GPS Coordinate (Latilude)

«— |°

GPS Coordinate (Longituds)

«—— o

Cisclosure

The user clicks on the Type of wreck dropdown arrow.

GURRENT SESSION - AGME Automehion-426685 — Regsirabon Number: 20191 7813807 ~ Gustoms Gode: GLE2S010TET

Wreck Details
I I brention kncram for lha wiod 4 ba searchod? 0 Yan (@) Mo
Tipes o » -
0 vl 1o spacily 8 Spacic winc ar 8
- paraiians (COYYRMOD) *
)
D f Il b anchadt (COYYMBDD) "
=

o I D

The system displays the types of wrecks. Only one (1) can be selected per application and the user

clicks on the type of wreck to be searched.

Menu

Wreck Details

i W bocition Kiceam Tor [ wisch o b searchod? ) vas (@) No
001 - Vessel
002 - Arcran
of commencemant wilh aperations (CEYYRMMOD) *
Dt wheen cperaliores will b ended (CCYYMMDO) *
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f) The system displays the selected wreck to be searched.

Client Type Level

Wreck Details

Is the location known for the wreck to be searched? * @® ves O No

GPS Coordinate {Latitude) o GPS Coordinate (Longitude) °

d
001 - Vessel N

Do you wesh L specly & spechc wieck of eny wigck? ™

Date of commencemant with operations ([CCYYMMDD) "

Date when operations will be ended (CCYYMMDD) *

=" —r——r

g) The user must indicate if he/she will be searching for a specific wreck or any wreck by clicking on the
dropdown arrow and choosing between the two (2) options. Only one (1) option can be selected.

Wreck Details

Prv al
Address Aocabon Is the location known for the wreck to be searched? * @ Yes (O No

Wreck Details

i GPS Coordinate (Latitude) o GPS Coordinate (Longitude) (]
imi
o
e of wrack *
001 - Vessel -
Doy wesh L specly 8 speohe wisck of any wieth? ™ » -

Date of commencement with operations (CCYYMMDD) *

Date when operations will be ended (CCYYMMDD) *

Menu
Wreck Details
15 1ha lncaion knorm Tof Iha wiad 1o ba searchad? * ) Yes (&) Ne
¥ Dota SR
001 - Vassal

[_..- b Sy @ S s o sy e
001 - Specific Wreck
02 - Known Wrack
Dae when operations will be endad (CCYYMMDOD)
A
< i}

L
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h) The system displays the option selected by the user.

Client Type Level

Wreck Detalls

umit

Disclosure Customs

YV SARS

South African Revenue Service

Effective Date: 01 November 2024

Wreck Details

Is the location known for the wreck to be searched? *

(O Yes O No
001 - Vessel -
Do you wish to specify 3 specific wreck or any wreck?
002 - Known Wreck -« M
Date of commencement with aperations (CCYYMMDD) ®
Date when operations will be ended (CCYYMMDD) *

— s e ——

- -1

i) The user is required to provide the date by clicking the applicable calendar icon:

i) When the operation will commence; and
ii) When the operation will end.

Chient Type Level

Wreck Details

Is the location known for the wreck to be searched? *

O Yes @ No
Type of wreck *
001 - Vessel L
0 ¥ wish 10 SpeSify 3 SPELAC WIack e any wieck?

002 - Known Wreck *
Dale of commencement with operelions (CCYYMMOD) *

>
Date when aperations will he endad (CCYYMMDD) =

> O

= o 2 o
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j) The system displays the calendar. The user selects the year, month and the date on the calendar which
relates to the:

i) Date of commencement with operations; and
ii) Date when the operations will end.

ESSE-8H
L) @ bt/ cpsancsemvices.sansgovan ctp-guy=/da/applic 2 - & || € Customs Trader Portal | | " ox g
MAR 2021 ~ <«
A
jearched? * O Yes @® No
12 (3 ) 4———1T—
8 0 1 1 3
1 65 17 18 1 ]
Dischosure Customs 21 R B M B X X
28 2 won i
Date of commencement with ope s (CCYYMMDD) *
Date when operations will be ended (CCYYMMDD) *
D D o |
e

k) In order to progress to the next field which is Limit (see paragraph 5.4.7), the user clicks on the:

i) Next button; or
i) Limit link under Menu.

Chent Type Level

Wreck Details

Is the location known for the wreck to be searched? * O Yes @ Ne

ype of wreck

001 - Vessel x
]

I U wish t Specify 3 Spacin wreck or any wiack? *

002 - Known Wreck T

Date of commencement with vperations (CCYYMMDD) *

Date when operations will be endad (CCYYMMDD) =

o

v

e[ [

L= o === E

1) The details captured by the user are automatically saved.

5.4.7 Limit field

a) This field must be completed by users who are required to provide the standard amount of surety as
prescribed in paragraph 2.3 in SC-SE-05. The field will not appear in cases where surety is not required.

b) The user must capture the amount of duties and taxes separately. The amounts must be rounded to
the nearest Rand amount.

SC-CF-42 - Customs Trader Portal - External Guide Revision: 13 Page 70 of 143



YV SARS

South African Revenue Service

Effective Date: 01 November 2024

B CURRENT SESSION - ACME Automaton-420080 — Regrtraion Number, 20961 7813007 — Cusloms Code; CLU2S0TT

Limit

c) In order to progress to the next field, which is Disclosure Customs, the user clicks on the:
i) Next button; or
ii) Disclosure Customs link under Menu and continue with the process prescribed paragraph 9
below.

150000 | 1500 ]

d) The details captured by the user are automatically saved.
5.4.8 Rebate Item (Relief Item) and Rebate Code (Relief Code)
a) This field is applicable when a user applies for the licensing of a:

i) Customs storage warehouses (including CCA Enterprise storage warehouses); or
ii) CCA Enterprise manufacturing warehouses.

b) The user must describe the goods that will be stored or manufactured in the warehouse as well as the
tariff heading(s) / items(s) and rebate item(s) (if applicable).
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Effective Date: 01 November 2024

c) The user is required to Add the Rebate item (Relief item) details. This field is mandatory if the user
applies for the licensing of a CCA Enterprise manufacturing warehouse.

Bl CURRIENT SESS0N . ACME Automalion 40605  Raghtration Wumber, 20317110 - Custans Code: CUB107T

Rebat llom {Raief sam)

T

e

d) The system displays a message to the user that no rebate item(s) have been added.

B CURFIENT SESSINN . ACME Msomalion 426505 - Reghirotion Number, 2013/778138007 - Cuskans Coda: CUZSHOTET

Menu

I racpid Plaasn cick [

Rabata ltor {Faiof o) —m————————————

D D

e) In order to add a rebate item, the user clicks on Add Rebate item (Relief item).

Bl CURFENT SESSINN - ACE Mnomaion 426605 - Reghirotion Number Code: CUZSIOTET

Rebate Item {refief tem) And Rebate Code (refisf Code)

I racpied Plasen rick bistins Sekows 12w Bams

Rebata liem {Raisf Bam)
B e ot

D D o
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f) The system displays the Add Rebate (Relief ltem) capture window, and the user captures the applicable
tariff heading or subheading that describes the goods that will be stored in the warehouse.

Add Restsls (Reiel eer) < ————

[

Carcel

9) After the user captured the tariff heading or subheading of the items that will be stored in the warehouse,
the user clicks on Search.

h) The system displays the description of the goods that will be stored in the warehouse once licensed.

Add Reate (Relial tem)

Fusbatn Coe [Fefle Cace) *

P e,

Canee
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i) The user clicks on the Description text box and captures the tariff heading description mentioned under
the applicable rebate item.

Add Rebate (Reliaf lem}

j) The user clicks on the Rebate ltem (Relief Item) text field and captures the rebate item.

Add Retbale (Redial ltem)

k) The user clicks on the Rebate Code (Relief code) text field and captures the applicable rebate code as
mentioned in the Schedules to the Act.

Add Reate (Relial ltem}
151138

i

[—

Fabm stman, st chomically modied, for fhe manuiacture of edsbe fo
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1) The user clicks on the Add option to save the information captured.

ek Rietate (Relief liem)

m)  The system displays the details captured on the Rebate Item (Relief Item) and Rebate Code (Relief
Code) page.

§ CURRENT SESSION - ACME Asomalion 425685 - : CUZSIOTET

Rebate Item {relief Item) And Rebate Code {refief Code)

Planen chce ‘ete B

e Snbate B Pt er)

Rabata ltem {Fabef Bam)

e b Pk ) 1 g +—

o D -

n) If the user wishes to view the information captured, he/she clicks on the “” icon in order to display the
rebate item, rebate code, tariff heading / subheading and the description of the goods that will be stored

in warehouse.

CUBSHOTET

Ratate ltem {rslisf llem) And Rebate Cods (relief Coda)

e Phaase obe i aik s

A ]

Rsbests llem {Resied Meem))

o]«

Dlscerd
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B CURFIENT SESSON - ACME Asomalion 4660 — Raghiration Murber, 2019171007 — Custins Code: CLZSA1070T

Ratata ltem (rebal llem) And Rebata Code (reliel Coda)

i ragpined Phaase chok ede § ation Bekaws 1o 04 Bams

Rebeta llem {Reiel Bam) Fetsate lerm (Rebed Ham) - 30301

= D o

0) If the rebate item and / or code details have been incorrectly captured, the user clicks on the Delete
button to recapture the information as prescribed in the paragraph e) to m) above.

B CURFIENT SESSI0N - ACME & AZ5585 - Reghiration Humber - Cushans Cods: CUISHOTET

Menu 0 &

et Rebata llem {relisf ltem) And Rebate Coda {relis! Cada)

s rapirnd Plaase chck | ¥ bation Bobow bt ad B

e Sbabe b okt )

Rebate llem (Rabef Bam) Rebule ltern (Rebed Bom) - 30301

I » 3]

A Evemi sty reced. orthe rufactacs o st I

@ M Discard

p) In order to add more tariff headings, subheadings, rebate items and / or rebate codes the user clicks on
Add Rebate Item (Relief Item) and follows paragraph e) to m) above.

q) In order to progress to the next field, the user clicks on the:
i) Next button; or

ii) Disclosure Customs link and continue with the process prescribed paragraph 9 below; or
iii) CCA Number link prescribed in paragraph 5.4.9 below.

— Custans Codd: CUBSIOTET

Rabata Item {refisf Item) And Rebate Code (refief Coda)

s recpinnd. Flaase chek el ¥ bation Bclaw 18 24 o

Al Sababe b ket o)

1 Rebarte llem {Roief 'x.'lui Rebute tern (Reked Bem) - 30301

v

o I D

r) The rebate item and code (relief item or code) captured by the user is automatically saved.
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5.4.9 CCA number

a) This field will only be displayed under Menu when the user (CCA Enterprise) wishes to license a
premises as a:

i) Storage warehouse; or
i) Manufacturing warehouse that will be permanently located in a CCA situated in an SEZ.

b) Once the relevant rebate item(s) and rebate code(s) has been captured by the user as prescribed in
paragraph 5.4.8 above, the user must capture the CCA details by clicking on the .

i) Next button; or
ii) CCA Number link under the Menu.

Rebate lem (relief ltem) And Rebate Code (relief Code)

Az anez o Bebiate hem 1 required. Plasss chek Audd Hebare hem buncn besow 15,30 seme.

a1 et Tem it vy

<
o TReTTeT Toem] Hehate L Teem) - Ja0d
o . =
B
pr

St Pern Flabet fars]

Satats Cade (Reef Cce)
e

v

o [

c) The system displays the CCA Number capture window.

EECTRCNEIONN  CLEGERT SFESHIN T ALUTOMATION - [ Muanbser 4601110765188 - Ciastoms Code CLREIT1 T35

Meny

[ —p—

o CCA Mumber

A

5 The premmises or facilTy akeady leensed for another beence type, nchedng an Excese licenccT™* O ves QMo

= = D
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d) The user captures the CCA number. If an inactive CCA number is captured, the system displays a
message No Active CCA Number found for User.

= 2 D

e) The user must indicate if the premises or facility is already licensed for another Customs or Excise client
type by selecting the correct radio button.

CUIBAENT SESSHIM - T ALTOMATION 11} Munbsr 6070010765138 - Cutoms Cedde CUZENTITAS

CCA Mumber

coalzonie

0 iz iy akeady snsod e T LConcs BBE, MEkdng an Eiciee heeniaT™ @ v

i ]
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f) In order to progress to the next field which is Disclosure Customs (see paragraph 9), the user clicks on
the:
i) Next button; or

ii) Disclosure Customs link under Menu and continue with paragraph 9 below.

CCA Mumber
coarzon

57t premizes or facibty akeady Foensod for nother bence P, intheding 3n Lkt loenec?™* &) Yax

el < m m placard
]
|

A

g) The CCA number captured by the user is automatically saved.
5.4.10Rebate (Relief) ltem, Compensating Product, By Product and Waste

a) This field must be completed by users required to register as a rebate user as described in
paragraph 2.3.13 in SC-CF-19.

b) In order to add a Rebate (Relief) item, the user clicks on Add the Rebate (Relief) item button on the
Relief item, Compensating Product, By Product, Waste page.

URRENT SESSION - T AUTOMATION - 1D Numbssr: 4601018755188 - Customs Cods: CLU25011785

Relief ltem, Compensating Product, By Product, Waste

t [Roebaate] Ioem Is sequined. Flease Click “id Riedet Pstiane] hem' bunan below 1o 20 hems,

D D
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i) The system displays the Add Rebate (Relief) item capture window.

Add Rebate (Relief ttem) <

[hfe Heasing | Subbeacing

Cancel

ii) The user:
A)  Captures the applicable tariff heading or subheading that describes the raw material(s) that
will be used in the production or manufacturing process; and
B)  Clicks on Search.

Add Rebate (Relief item)
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i)  The system displays the tariff heading / subheading and the description of the raw material(s) that
will be used.

Add Rebate (Relief tem)

LT S p—E 1T

Estenatad Quanimty of raw matenals used *

Camced

c) If incorrect, the user clicks on clear and recaptures the tariff heading or subheading as prescribed in
paragraph b) above.

Add Rebate (Relief tem)

Clies i conduntony, for & waliage wacweding 1 000V

Estemated Quanirty of raw matenals used *

Camced

d) If correct:

i) The user captures:
A)  The description of the raw material(s) that will be used — this field is optional;
B) Rebate Item (Relief item) — this field is mandatory;
C) Rebate Code (Relief code) — this field is mandatory; and
D) Estimated Quality of raw material to be user per annum — this field is mandatory; and
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ii) The user clicks on:
A)  Add if correct; or

B) Cancel if incorrect and recaptures the required information prescribed in paragraph i)
above.

Add Rebate (Relief tem)

Cther efectric conduiors, for 2 voitage excesding 1000V

Electic concuctons for electiic vehicles <

604 —

o106 4—

[m-,.-m [rp e —

000 ynits:

e) The information captured is automatically saved and displayed on the Relief item, Compensating
Product, By Product, Waste page.

Relief tem, Compensating Product, By Product, Waste

ATIRIST o0E N [REDATE T b5 SUTEn . PEASE CIk 0 e REhan Rem Dimen ek 10 208 nems.

A Fishet {Rcbarlc] Bem

<
Reliel (Rebate) lems Relief (Rebate) item - 31604 €

S — =
ERMEN

Duscription
B5AL80. D
Eheing o

A Compensshing Froduct

+ elevine: cumiucturs, for o vollsge eavesding 1 000V
uirs for bt veliadis

Rnkarte e (Fskef Rem)
B

Rebaie Code (Rebef Code)
o105

Estirvetad quartity of raw matarials waed
5000 s
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f) If any of the Rebate (Relief) item details have been incorrectly captured, the user:

i) Clicks on the Delete button; and
ii) Recaptures the information as prescribed in paragraph b) above.

CTP

STl CURRENT SESSION - T ALITORMATION - 11 Number SHUTCTTEATHE - Customs Coder CLZGOTTIRS

Menu ©  Apphcation

Relief tem, Compensating Product, By Product, Waste

(257 06 N [REDANE) I 15 SEUTEN PHASE CICK AMI0 IRSES (PRI REMT BUTION Dekoe 10 a0k nems.

3 Refiel (Rebate) ems

A Compensatmg Froduct

Reliel (Rebate) item - 31604

Tarlft hiading Subhading

[rRm——

Rcbarte e (Rebef Rem)
004

Rebate Code (Rebet Code)
o106

Estirvuitad quartty of raw matarials waed

000 it

g) The user clicks on the Add Compensating (Finished) Product button.

eFiing  Logout

TSRl (CURREN T SESSION - T ALTOMATION - ) Number SH0A0T07E5THE - Customs Coder CLPGETTTHS

Menu

Relief Item, Compensating Product, By Product, Waste

Retief [Tehare] imem i sequive Mense Click "And Reief Rehan) Rem’ humo bekow 1 493 nems

Relief (Rebate) item - 31604

Tarlft hiading Sub-hisding
a5aten

[

<
ki Compesrsating Froduct | B |

Arbarie e (Rebef Hem)
ELT

Rebaie Code (Relief Code)
o106

Estirtud quartity of raw matasials saed

i) The system displays the Add Compensating (Finished) Product capture window.
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ii) The user:
A) Clicks in the tariff heading / subheading text box;

B) Captures the tariff heading of the compensating (finished) product; and
C) Clicks on Search.

Add Compensating (Finished) Product

h) The system displays the description of the compensating (finished) product.

i) The user must capture the tariff heading and/or subheading of the compensating (finished)
product as specified in Schedule 1 Part 1.

Add Compensating (Finished) Product
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ii)

YV SARS

South African Revenue Service

Effective Date: 01 November 2024

If the tariff heading or subheading of the compensating (finished) product has been incorrectly
captured, the user:

A)
B)

Clicks on clear; and
Recaptures the tariff heading or subheading of the compensating (finished) product as
prescribed in paragraph g) above.

Add Compensating (Finished) Product

If the tariff heading or subheading of the compensating (finished) product is correct:

A)

B)

The user captures:

1) The description of the compensating (finished) product — this field is optional;

1)} The Trade / Registered Name of Compensating Product — this field is mandatory;
and

)  The expected yield of the final product obtained from the raw or rebated material
used (per volume or number) — this field is mandatory; and

The user clicks on:

1) Add if correct, or

1)} Cancel if incorrect and recaptures the required information as prescribed in
paragraph A) above.

‘Add Compensating {Finished) Product

e TaiIT Vhemdvengotieks Immdhreg It s o discnmplion

ERectiic Vehicles

r s o
s
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i) The compensating (finished) product information captured is automatically saved and displayed on the
Relief item, Compensating Product, By Product, Waste page.

S Relief ltem, Compensating Product, By Product, Waste
i Relief [Febate] item I required. Fizase Click "udd Reflef (Rebate) Rem” bution below 10 add hems.
bl Wt (oot ) B
Rellef (Rebate) items Compensating (Finlshed) Product - 0000 4
et e =
Desoription
ng [Fintshed) Froducr - 0000 Doon:
ot il (par
Wi \beﬂ
Trisshaegiatration Kame of Compensaling Product
e e o P
i) If the compensating (finished) product details are incorrect, the user:

A)  Clicks on the Delete button; and
B) Recaptures the mandatory information as prescribed in paragraph g) above.

ng [Finished) Froduct - 0003

Add By Precuct

SC-CF-42 - Customs Trader Portal - External Guide

Relief tem, Compensating Product, By Product, Waste

of [ebaic] item I3 sequired. Fiemse Cilck ‘Add Relief (Rebate] hem bumos below 10 234 hems:

Compensating (Finlshed) Product - 0000

Tarif! baading/ Sub busdiog IEI
[

Descripion
oo
B

s {par

Metal Weme
Trad/Ragiatrution Karme of Compensating Product
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ii) If the compensating (finished) product details are correct, the user clicks on the Add By Product
button.

M CURRENT SESSION -T

Code CUZ5011765

Relief ltem, Compensating Praduct, By Product, Waste

At least one Aelef [Retate] item Iz requined. Flease Click ‘dd Retef (Rebate)] kem bunon below 10 204 hem.

-, Relief (Rebate) items

* Reedie {Rsbate) item - T1604

Compensating (Finlshed) Product - 0000

Tarf! haading/ Sub Sasdieg
[

Descripion
oo
Eiecic Venicies

a0 s
Wasste Generated

=D =D

j) The system displays the Add By Product capture window. The user:

i) Clicks in the tariff heading or subheading text box;
ii) Captures the tariff heading of the by product; and

iy  Clicks on Search.

Add By-Product

T Teaen T S T
[lxl'.ll[
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k) The system displays the description of the by product.

i) The user must capture the tariff heading and/or subheading of the by product as specified in
Schedule 1 Part 1.

Add By-Product

i) If the tariff heading or subheading of the by product has been incorrectly captured, the user:
A) Clicks on clear; and
B) Recaptures the tariff heading or subheading as prescribed in paragraph j) above.

Add By-Product

E i | b
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If the tariff heading or subheading of the by product is correct:

A)

B)

The user captures:

) The description of the by product — this field is optional;

1)} The trade or registered name of the by product — this field is mandatory;

) The waste generated — this field is optional; and

IV)  The expected yield of the final product from the raw or rebated material used (per
volume or number) — this field is mandatory; and

The user clicks on:

1) Add if correct; or

1)} Cancel if incorrect and recaptures the required information as prescribed in
paragraph A) above.

Add By-Product

Serap metal

EV Sorap Matal

Mane

Eaprctec 1 o procas e Tt
<
[4030 unitg w

<
<«

) The information captured is automatically saved and displayed on the Relief item, Compensating
Product, By Product, Waste page.

SCESION T AUTOMATION 1D Kumber S601019785108  Customs Code CL25011705

Relief tem, Compensating Product, By Product, Waste

At lexst one Relief (Retate] item 1z sequred. Flease Click Tudd Relef (Rebate) ke bution sekow 10 202 hems.

By-Product-ooon

> Haliet {Hebare) nam - 31604 o Tarit hesding! Sutrheading m

Doao
Daseription

¥ Compenzazng (Finished) Product - U000 ] [
Scrap mesal

Expected s
2000 unts

Mone:
TrdBgiatration Kearmm af Comprnsating Prodect

LY S el

=2 2D
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If the by-product details are incorrect, the user:

i) Clicks on the Delete button; and
ii) Recaptures the by product’s information as prescribed in paragraph i)ii) above.

[IERTEIRE  CURRCNT SCSSION T AUTOMATION 1D Number 2601019785108 Customs Coce CU25011705

Q

Relief tem, Compensating Product, By Product, Waste

of (Frebate] item s sequied. Fesse Click "dd Redef (Rebate) R bution below 10 203 hems.

By-Product - 0000

¥ Heftet [Rebate) mem - 1604

e

» Compensasng [Fimished) Fraduct - U000

2 D o
If the user must:
i) Add another rebate item, the user clicks on the Add Relief (Rebate) Item and continues with the

process prescribed in paragraph b) above; or

ii) Progress to the next field which is Limit (see paragraph 5.4.7 below) by clicking on the:
A) Next button; or
B) Limit link under Menu and continues with paragraph 5.4.7 above.

ez CURRTHT SCSSION T AUTOMATION |0 Number 600019785108 Cusl

e CLESE TS

©  taplication Rebiate User

Relief ltem, Compensating Product, By Product, Waste

#lexs1 one Relief (Febats) item Iz sequined. Flease Click ‘idd Felef (Febate] e bution elow 10 204 hems,

i Foaat {Rebeils]) Sam

Lot ‘ Relief (Rebate) items By-Product - 0000

* Restiet {Rebate) mem - S1604 [:] Taniff heading! Sub-seading m
Doon

» Compensasng (Fimished) Froduct - DY

P e (par volbema/nimber]
2000 unts

Wste Generated
Mene:

TrndSingiatraticn Heame ol Comprmsmting Product
LV Scrms Ml

=3
£ I D -

The details captured by the user are automatically saved.

5.4.11SEZ CCA Importer details

a)

This field is completed by users to whom Special Economic Zone (SEZ) operators’ permits have been
issued by the Department of Trade and Industry.

The user captures:

i) The SEZ operator’s permit number; and
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ii) Name or the description of the Customs Control Areas (CCAs) located within the SEZ from where
CCA enterprises will be conducting their business.

Sez Cca Importer Detalls

A

A

- ]

c) The system populates the rebate item 498.02, tariff heading and rebate code from Schedule 4.

Menu Q  epeanion Spa

-1

d) The user clicks on the:

i) Disclosure Customs link under Menu; or
ii) Next button and continues with the process prescribed in paragraph 9 below.

A

A 4
g o

6 ACCREDITATION
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6.1 Selection of the client type Authorised Economic Operator

a) A user logs in on eFiling as prescribed in paragraph 2 and 3. To submit an application for Accreditation
he/she must click on New Application under the RLA Registration menu.

Registrations Relationships  fegistration Number 2020/463249/23 - Customs Code CU25015739

Applicatid
L

1
E

e 0+
Registered Client Types

°
°
a

b) The system displays the Applicant client type screen and the user:

i) Clicks on the dropdown arrow next to the category Accreditation; or
ii) Captures Authorised Economic Operator in the search field.

6.2 Contact and Physical address/location
a) The system displays the Authorised Economic Operator (AEQO) electronic application form.
b) The user:

i) Captures the client’s:

A) Contact details as described in paragraph 5.4.1; and
B) Physical address/Location as described in paragraph 5.4.2; and
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ii) Clicks on the:
A) Next button to progress to the next field which is Customs and Excise Codes; or
B) Customs and Excise Codes link under Menu.

orised Economic Operator (AEO)

6.3 Customs and Excise code(s)
a) The system displays all the active Customs and Excise client code(s) of the applicant.
b) The user:

i) Ticks the tick box(es) next to each Customs and Excise code(s) to confirm that the codes belong
to the applicant; and

ii) Clicks on the:
A) Next button to progress to the next field which is Level for AEO Status; or
B) AEO Status link under Menu.

Menu ©  Application: Authorised Economic Operator (AE)

6.4 AEO Status Level

a) The system displays the AEO status Level dropdown box:

b) The user clicks on the dropdown arrow.

c) The system displays the two (2) levels of accreditation as prescribed in SC-CF-07:

i) Level 1 AEO Compliance; and
ii) Level 2 AEO Security.

d) The user:

i) Selects the level of accreditation status being applied for. Only one (1) can be selected.
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ii) Clicks on the:
A) Next button to progress to the next field which is Mutual Recognition Consent and Co-
ordinated Events; or
B) Mutual Recognition Concept and Co-ordinated Events link under Menu.

b2 eAmg  Logout

CTP

Tester CURRENT SESSION - ACME ion-720205 - R Number 23 - Customs Code: CU25015748

€©  Application: Authorised Economic Operator (AEQ)

Cient Type Level
Select an AEO status level

conactpetils

(optional)

S

nt And Co- 001 - Lavel 1 AEO Compliance

A

o, 002 3 A ity
iy 002 - Level 2 AEO Security

Accredration self-
assessment

AEO General

e [

Disclosure Customs

6.5 Mutual Recognition and co-ordinated event
a) The system displays the mutual recognition consent and co-ordinated events page.

b) The user must:

i) Indicate whether the applicant gives his/her consent that his/her information may be shared with
officers or officials of other Customs authorities or government agencies for:
A) Mutual recognition; and
B) Co-ordinated interventions undertaken or required to mitigate compliance risks in respect
of the applicant’s goods.
ii) Selecting the radio button:
A) Yes, if consent is given; or
B) No, if consent is not given.

[

efiing  Logout

Contactpetas
(opuonal) @ consent by the applicant for for purposes of

Physical address

focation licant give permission ing of i in:

Customs And Excise

codes

o - Rule 64 14 (b)(i) and 64E.14(c)(bb) are in respect of level 1 accredited client status (AEQ Compliance) @ Yes O No

Client Type Level
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c) The user clicks on the:

i) Next button to progress to the next field which is AEO Assessment Results; or
ii) AEO Assessment Results link under Menu.

mod2)  emmng  Logout

Number. ~ Customs Code: CU25015748

give permission ing of i i in:

Rule 64E 14 (b)(ii) and 64E 14(c)(bb) are in respect of level 1 accredited client status (AEQ Compliance) @ Yes O No

6.6 AEO Assessment Results

a) The system automatically retrieves sufficient knowledge results of employees that are linked to the
applicant and who have completed the assessment through eFiling as prescribed in SC-CF-37.

b) If multiple results are displayed in the AEO results table, the user must deselect the person(s) no longer
responsible for administering the accredited clients’ requirements.

CTP _™~ e

CURRENT SESSION - ACME 20205 - R Number. / ~ Customs Code: CU25015748

(optic it click ‘Add Results". Ch rows that the application.
= origin Neme sumame iano. Passportho. Country of origin Assessment Resuits Assessment Date valiiy Dste
Client Frans Williams 6602115111087 %0% 20231107 20250807 VRS
i
o
AEO General [] AEO Assessment not taken

c) If no data exists in the AEO Assessment System (SC-CF-37) for the applicant:

i) The system displays a message that no results were found and if:
A) No AEO assessment test has been taken the user must select the AEO assessment not
taken tick box.

b2 efimg  Logout

Number. ~ Customs Code: CU25015748

Client Type Level

Contact Detalls:

Results, click Add Results". Choose the rows tha

would like to use for the application
Physical Addess
= ongn Name sumame 1aho. Passporto. County ofarigin Assessment Results Assessment Date Valdry Date

Gustoms And Excise
codes

R — |

AEO General

>

=
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B) The nominated person(s) does have a valid accreditation competency assessment
certificate the user must:
1) Click on the Add Results button [only a maximum of ten (10) can be added].

mod2)  emmng  Logout

CURRENT SESSION - ACME 0205 - Reg Number.

€©  Application: Authorised Economic Operator (AEQ)

AEO Assessment Results

Th click Add Results”. C!

[m] origin Name sumame 1aho. passportNo. Countryof origin ~Assessment Results ssessment Date valdiy Date

A Noresuts found \

—> ‘Add Results

() AEO Assessment not taken

= |

1)} Capture the details of the person(s) that administers the applicant’s accredited client
requirements namely: Name, Surname, Identity (ID) or passport number,
Assessment results, the date of assessment and the validity date.

Add/Edit AEO Assessment Results

Tosadorre cuts plasse completsthe eldsbelow.

002- RSAID Number

11722023 11372025

C)  The captured information is:
1) Incorrect, the user clicks on Cancel and recaptures the required information; or
1)} Correct, the user clicks on Save to save the captured information.

Add/Edit AEO Assessment Results

6602115111087

11/2/2023 [a] 1132025

SC-CF-42 - Customs Trader Portal - External Guide Revision: 13 Page 96 of 143



YV SARS

South African Revenue Service

Effective Date: 01 November 2024
The system displays the AEO assessment details captured and the user:

i) Is able to edit or delete any AEO assessment results captured by selecting the Edit or Delete
icon.

ii) Clicks on the:
A) Next button to progress to the next field which is the Accreditation Self-Assessment; or
B) Accreditation Self-Assessment link under Menu.

bé2)  emng  Logout

Number. ~ Customs Code: CU25015748

click ‘Add Results”. Choose the rows that you would ke t0 use for the appiication

vy Date

essment Date

assport .

o, county of origin

Cient  Frans  Willams s602115111087 50% 20231107 250807 ;%

- P —
AEO General AEOQ Assessment not taken

S s [ - =

Accreditation Self-Assessment
The system displays the Accreditation Self-Assessment mandatory questionnaire.

The user must answer all the questions listed by selecting either Yes or No. The questionnaire is divided
into three (3) sections:

i) Record of compliance;

ii) Computer system and operational procedures and processes - if the applicant does maintain
internal accounting, record keeping and operational system procedures and processes the user
must supply the name of the computer system(s) used up to a maximum of ten (10) systems; and

iii) Financial resources.

bd2)  ehmg  Logout

Number. ~ Customs Code: CU25015748

Cient Type Level -
Accreditation Self-assessment

conactpetis

(optional)

RECORD OF COMPLIANCE

Physical Address
focatior
R 1. Do you have any conviction of any offence in terms of rule 64E of the Customs and Excise Act or any other law? O Yes @ No
Codes

Levels For AEO Statws. 2. Do you have penatties incurred for any contravention(s) of Sections 80 to 84 and 86 of the Customs and Excise Act No. 91 of 19647 O Yes @ No

Mutual Recogniton
And Co- COMPUTER SYSTEM AND OPERATIONAL PROCEDURES AND PROCESSES

1. Do you maintain internal accounting, record keeping and operational systems, procedures and processes properly for all Customs activities? @ Yes O No

Questons EDI

Disclosure Customs

2 Also indicate if 2 full audit trail of all Customs activities is maintained, verifiable procedures for backup, recovery, fall-back archiving and retrieval of all records exist and are consistent with general accounting principles. @ Yes O No

FINANCIAL RESOURCES

1. Do you have audited financial statements available for the past three (3) years? @ Yes O No

2.Do you have proof of sufficient available financial resources as attested 1o by a registered accountant? @ Yes O No

=N ] -
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c) The user clicks on the:

A) Next button to progress to the next field which is the AEO General Questions; or
B)  AEO General Questions link under Menu.

bd2)  ehmg  Logout

CTP

Tester CURRENT SESSION - ACME

20205 - R Number: 2020/666036/23 ~ Customs Code: CU25015748

€©  Application: Authorised Economic Operator (AEQ)

Client Type Level )
Accreditation Self-assessment

Comact Detats
(optonal)
RECORD OF COMPLIANCE

o
focaton

e e 1.Do you have any conviction of any offence in terms of rule 64 of the Customs and Excise Act or any other law? O Yes @ No
codes
Leves For AE0 Sttis 2.Do you have penalties incurred for any contravention(s) of Sections 80 to 84 and 86 of the Customs and Excise ActNo. 91 of 19647 O Yes @ No
COMPUTER SYSTEM AND OPERATIONAL PROCEDURES AND PROCESSES

1. Do you mainggisefiternal accounting, record keeping and operational systems, procedures and processes properly for all Customs activities? @ Yes O No
A£0 General
questons EDI .
Discosure Customs,

2 Also indicate if 2 full audit trail of all Customs activities is maintained, verifiable procedures for backup, recovery, fall-back archiving and retrieval of all records exist and are consistent with general accounting principles. @ Yes O No

FINANCIAL RESOURCES

1. Do you have audited financial statements available for the past three (3) years?

2.Do you have proof of sufficient available financial resources as attested to by a registered accountant?

6.8 AEO General Questions
a) The system displays the AEO General Questions.

b) The user must answer only the questions that relate to the AEO level applied for by selecting either Yes,
No or N/A (not applicable) as prescribed in SC-CF-07.
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c) The user clicks on the:

i) Next button to progress to the next field which is the Disclosure Customs page; or
ii) Disclosure Customs link under the Menu.

il

eRlling

Tester CURRENT SESSION - ACME 0720205 - R Number: Code: CU25015748

€  Application: Authorised Economic Operator (AEQ)

Ciient Type Level .
AEO General Questions

contctDetas

(optons) Number snswer

Physical Address.

Jocaton
1 Have any applicatons for Customs refused, or exsting revoked?*

customs Andexcse

Coes
2 esses goods? *

LovelsFor Ago st

== 3 Do you have documented procedures for verifying the accuracy of Customs declarations, ncluding those submitied an your behalf b, for exampl, Customs brokers? * @Yes ONo ONA

Consent AndCo-

ordmated s

420 Assessment 4 Ave your internal control processes reguiary subjected to interal and external audit?* @ Yes O No

Resuts

Aocrediaton sl 0 o)

s 5 D0 you have procedures in place to chieck for Incorrect or Incomplete recording of computerised and/or manua transactions? * ®@ves ONo O NA

ceneral

Questions 3 securty of:*

— -
61 Cargo Security* @ Yes O No
62 Buiding and Premises - @ves ONo O NA
63 Business Partner Security @Yes ONo O NA
64 Personnel Security* @ Yes O No
7 Is your company subject 150 of commercial records? * @ Yes ONo O NA
8 Doyou or 5o that excesses or shortages and deficiencies i goods/ aticles are reported? * @Yes ONo ONA
9 A fiedin ifdisasters or which for Customs purposes? * @ Yes ONo
10 Is there joint development and sharing of coningency plans both for Customs and business, including inthe case of . @Yes ONo O NA
7 Does internal wraini trade security?* @vYes ONo O N
2 that they may be. @ves ONo O NA
3 Does the business provide, on a regular basis, education and training on the risks associated with the flow of goods and articles in the intenational trade supply chain? * @Yes ONo O NA
14 Is for . @ vYes ONo O NA
15 been trained on Customs @ves O O na
16 secuity of import/export and flow of cargo activties and ransportation of goods? * @ves ONo O NA
7 Ave there existing bariers and implemented documented processes to prevent and control entry by unauthorised person(s) and veficles? @ Yes O No
18 por ang . @ves ONe O N
19 forevaluating the suppl business partners?* @vYes ONo O N
2 Does the comp: audit/review import/export actiities and to document s records? * @ves ONo O NA
2 Does the comp: activities and dentified . @ves ONo O NA
2 Ave crivers and other personnel hat conduct security nspection of empty conveyances and Insirument of International raffic(IT) trined to inspect thir conveyances/Instrument of Intemational Traffc I) forsecurity purposes? * @ves ONo O NA

1]
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d) The system displays the Disclosure Customs page, and the user continues with the process prescribed
in paragraph 9 below.

ino2

efiing  Logout

Disclosure Customs

Idicate whether during the preceding five years, the applicant or an employee of the applcant In a managerial position,of I the applicant is a Jurltic entiy,  director, administator or rustee or other person managing the entry:
customs and excse

Cotes

@No @No @No @®No (®No
N >

Levels For AEO Status: Has contravened or failed to comply with the provisions of the Act or any condition, obligation or other requirements imposed by the Commissioner n respect of a registration or license* OvYes Oves Oves OYes O ves

@No @No @No @No @No

= Has been conicted of an offence under the Act Oves OYes OYes OYes O Yes
Accredon seft

essessment

A0 General @ No @ No @ No @ No @ No
uesi Has been conicted of an offence invoiing fraud or disnonesty” OYes Oves OYes OYes (O Ves

@No @No @No @ No (@ No

Has been declared insolvent or i liguidation* OvYes OYes Oves OYes O Ves

+ i felds are mandstory

indcate I Tes  merest  Penaities  Other Amourts o

@No @No @No @No (®No

You the applicant) have any of the follawing outstanding and due to SARS for which you are liable in terms of this Act or any other tax law* Oves Oves OYes Oves (O ves

NOTE: i the answer is “yes"to any of the u be furr + application

7  MANAGE - AMEND, WITHDRAW OR RENEW

a) The requirements in terms of the amendment of existing information, the cancelation of existing clients
or renewal of client’s licences are described in SC-CF-19.

b) Under the field Manage a user can:

i) Amend:
A) Product details as prescribed in paragraph 5.3 above; or
B) Existing RLA client details as prescribed in paragraph 5.4.1 or 5.4.2 above.
C) The mutual recognition and co-ordinated event consent status provided at the time of
application as indicated in paragraph 6.5 above.
ii) Withdraw or cancel:
A) Any registered or licensed RLA client. The client's AEO accreditation status will
automatically be withdrawn or cancelled.
B) His/her product only once all the client types registered or licensed have been withdrawn
or cancelled.
iii) Renew his/her licence as prescribed in Schedule 8.
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c) The amendment of the client product level details

i) In order to amend the client’s product details the user clicks on the product details under Products
on the RLA dashboard after he/she logged in to eFiling as prescribed in paragraph 2 to 3 above.

vl crimg L

= ne o -

G ——— —

Registered Client Typas

ii) The system displays the client’s Product level page (see paragraph 5.3).

Tax Type Demegraphics

e e bk 104 e a Local o Hon Local appheant

T nitl  Trachog brma click the A44 Tusdag Wame Sestn

B AchEsan

Pinare vt 2o £avact e oy Tiadng Naves b, Tideng Marees i fom rour Lvas e ot Apshcation
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iii) The user clicks on the Manage link under Menu.

w2 ening  Logan

Menu ©  Application

Tax Type Demographics

Indicate below I you are 3 Local or Nor-Local applicant

[ P 0)
y
&
<
Trisding Hames

Ta 3t 3 Trading Nama chk the: Add Tradng Name bartton

Ba TauTOMATON

Pl ol y canvor et Ly Tramig Kemes e Taging femes

iv) The system displays the Manage page and the user clicks on the dropdown arrow.
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V) The system displays the dropdown list of actions. The action withdraw or renew will not display
as only amend is applicable. A client’s Procuct will automatically be withdrawn by the system
when the client’s last active client type has been withdrawn.

% opieg  Legost

CTP

TESTHLAUTOWATION

CURRENT SESSION - T AUTOMATION - D Mumber: 2801217820033 - Customs Cede CU25013028

@ Pleasa note that after submissian of an amerdment/renewal or withdrawal application far this client type, further submissions (far tis client type) wil not be Slowed urtil applcatian has been cancelied

Seleet an action fram the list below o pertam cn Mis registration

Amend <

vi)  After selecting the applicabe action from the dropdown list the user clicks on the Select Reason(s)
dropdown arrow.

@ Phaass o thit afor sudsminans af e enrd=enit ool ot wiledtamal appsicatien for o churt by, ur w Eatian b bt e dind

SHHc1 an 2CT0N 0 e 157 el T o on this regisTaY

Anand

Selncied Reason(s)
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vii)  The system displays a dropdown list of the reason(s) for amendment.

CURFENT SESSKM -T AUTOMATION — I Mumbar: 3601217820053 - Custons Cods: CUISI13028

Menu O tepicron

'Y 2 sfan: ppsicatian fr i chere froe. futher sasmissans tor s chers roe) w41 oot be st

Select an acton ham The 151 beow 30 peTe o0t g

i spskcstion data may ba sddl andior SuppOing doauments maj ba added

et 10 ricaned (ay bs Mt han o0 reaser

Acoourn Dersds

cParson

11065 - Aurthormsed Officer Detals.

A

A) If the reason for amendment is not listed in the dropdown box:
1) The user selects the box Other.

CURFENT SESSKM - T AUTOMATION - 10 Mabar 2811217820033 - Castons Codk: CLESI13028

Select an acton Hom The 151 beow 1 pertorm on i repisEaon

During an Amardmens, spacihc spsbication dana may ba sddd andior 3upporting doauments may ba added

Sidct a raasen for This AMeedmant o preceed imay ba s an

Mo LoiPenars

) 000 - Dt :
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1)} The system populates the reason Other and the user captures his/her reason for
amendment.

CLRRENT SE55HIK - ACME Asrmarson 51235 — Fimgmiraicn bumiser: 2110021536487 - Custers Cede CLOEIN 0006

10 Pl st that s e amatnbnaresatsowal o st i Tt mabrrisaiers for 1 - bt b et appliesion s bsar caresdbod

em tho 451 baow T patenm e this regesmarion

During an fmendmen, epaciic spskcaricn doca Ty be added aredior supporing documents may be added

St 8 ranaon fox this Ameeshmact e ey be mors e cne e

]

A

A A

Ill)  The system activates the Amend button and the user continues with the process
prescribed in paragraph viii) below.

"CURRENT SESSION - BHE durormas
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B) If the reason for amendment is listed in the dropdown box:
) The user selects the box next to the reason(s) for amendment.

CURRENT SESSHIN - T AUTOWATION - I Humizer: 2301 217820033 - Cusnors Cedar CUISDN 3028

Do an Amandmeny, speciic applcavon datamay be aded andior supporiig decuments may b sddsd

‘Sakeet 3 rwasen for 1his Amandmant 1 procesd ey be mers than oes sasos

A

A

Mo CoPerars

11569 - D

)] The system populates the selected reason(s) for amendment under Selected
Reason(s).

9 Pease 2y subisgion ot an 2 o withawalapgbcatson 1o s clen rye, Aurher eubissinefor 15 clem el wil o be llowed et appiication has been cancelied

St a0 3o i e i B 5 et 6 R regemTaicn
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viii)  The user clicks on the amend button.

Cumoms Code: CUZT302

@ Fiase ncen tha afva submiasion o an amencimsst el o whaaal apskarion for 14 cliemt typs e submiasions {ce 84 clnt eyl il on b sl et asplicatios s e carcalled

.l oo o parfoem. o i g

P 3

A1 o1 et ”

Selected Reason(s)

1 Dol

ix)  The system displays the Product Level page and the user clicks on the applicable field to be

amended.

Menu ©  Amendment

_ Tax Type Demographics

Indicate below if you are a Local or Non-Local applicant

CONSENT BY THE APPLICANT FOR INFORMATION SHARING WITH OTHER GOVERNMENT AGENCIES

Does the applicant consent as contemplated in section 4(3D) of the Customs and Excise Act, 1964, that bill of entry information and
supporting documents may be shared with other government agencies.

@ ves (O No

b efing  Logowl

E2 £ D -
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X) The system displays the existing details captured. The user clicks on the Change option and
follows the process prescribed in paragraph 5.3 in order to capture the amended details.

OFR_CRoAT CURRENT SESSION - 113 JAN HOFMEYR ROAD WESTVILLE (PTY) 1TD - Aegestration Numnar: 200503726923 - Customs Caner CUZSO0S336

<
<
<
N <
Pl
<
<
<
b
<
" ot i it oot by SARS
@ e O e
@ vem O be
s paes s - e it s 0y A

D@ -

xi)  The user clicks on the Conclude button.

OFR_CRoAT CURRENT SESSION - 113 JAN HOEMEYR ROAD WESTVILLE (PTY) 1T - Aegstration Numnar: 20013 7265/23 - Customs Cader CLUZSIS336

@ v O Ne
@& v O No

S ——— v
o -
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xii)  The system displays the Summary page, displaying the amended changes in green and the
previously captured details in red.

CURRENT SESSION - 113 JAN HOFMEYR ROAD WESTVILLE (PTY) 1TD - Aegestration Numnar: 200503726923 - Customs Caner CUZSO0S336

5 aeing pald out by SARS

xiii)  In order to progress to the next field after viewing the amendments or changes, the user clicks
on:
A) The Required Documents (see paragraph 10) link under Menu; or
B)  The Next button.

cnr CURRENT SESSION - 113 JAN HOEMEYR ROAD WESTVILLE (PTY) (T - Aegestration Numnar: 20013 7265/23 - Customs Cader CLUZSI0S336

1 the "Refund=/OUtgaing” bank apben will result in na refunds being paid ait by SARS

xiv)  The user continues with the processes prescribed in paragraph 10 and 11 below.
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d) The amendment of the client level details

i) The user clicks on the applicable client type under Registered Client Types on the RLA dashboard
after he/she logged in to eFiling as prescribed in paragraph 2 to 3 above.

L]
:

ii) The system displays the Client Type Level page (see paragraph 5.4).

CTP wbd®  oAlng  Logot

CURRENT SESSION - T AUTOMATION - 1D Mumber. 2801217820033 - Customs Cede CU23013028
FESHHLATaMATION

Menu € Apolication: Searcher for o af a wreck (Local)

Cluern Type Leved

Contact Details {Optional)

A
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iii) The user clicks on the Manage link under Menu.

2 g Logout

CURRENT SESSION - T AUTOMATION — ID Numiber: 2801217820033 - Customs Code: CUR5013028

e fu o of a wreck (Local)

Contact Details (Optional)

iv) This system displays the Manage page and the user clicks on the dropdown arrow.

wbo®  ering  Logowt

CURRENT SESSION - T AUTOMATION - ID Numiber. 2801217820033 - Customs Code CLI250M3028

ST ATOMATION

Menu [+]

by @ Floasa nota that after submission of an amendment/renewal ar withdrawal applicatian for this cliant type, further submessions (for this chont typa) will not be allawed util application has beon cancallnd

Select an action fram the list below Lo perform on B regisiiation
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V) This system displays the available actions for this registraiton and the user clicks on the Amend
action.

m® ehlng  Logout

CURARENT SESSION - T AUTOMATION - ID Murmider. 2801217820033 - Customs Code CU2501 1028

4 Plaasa nate that after submission of an amendmern/renewal or withdrwal application for his cien: typa, further submissions (e this Shers tyan) will ot Ea allowed unbl appication nas e cancaled

Sebect a1 actian oo e i) Eelow 10 perfarm o this regististion
<
Amiend <«
Witheraw
-

vi)  The system displays:
A) The action Amend under the Available action for this registration field;
B) A message to the user to select a reason for this amendment; and
C)  The Selected Reason(s) dropdown arrow.

CTP T mned?  oing

CURRENT SESSION - T AUTOMATION - 1D Number: 2801217820033 ~ Customs Code CU25013028
TESTUR_ ALTORTIN

Menu ©  Applicaion: Sean

@ Please nate that after submession of an amandmentirenewal ar witherawal applization far this cient type, further suamissions (for this cliant type) will ot be alowsd uril application has bewn canceled

Select an action from the st below to perform on 1his registraton

Amend A |‘

<
During an Amernd ecific appication dats may ba added andfor supperting dacuments may be acded <
Select a reason ar this Amendment 1o praceed (may be more than ane reasen}

A

Selected Reason(s)

Discand
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vii)  The user clicks on the Select Reason(s) dropdown arrow and the system displays a list of the
reason(s) for amendment.

CTP

CURRENT SESSION - T AUTOMATION ~ D Nuriber 2801217620085 - Customs Code CUZS013028
TESTHLAUTOMATION

ches fo of of 2 wieck (Local)

10 Pinasa note that after submissian cf an amerdment/reoewal or withd-awal application far his client type, further submissicrs (far this client type) will not be allowed urtl appkcation has been cancalied
Salect an action from the list below 1o partanm on tis registration

amand =

During an Amendmerd. specific application data may ke addsd and/or suppertng documents may be adced

Salect a rmasen for this Amandment o proce

)«

{may be mare than one reasan)

0o
0oz
0 oo3
O oma

O s

m ]

O oos-

o wor-

0 o8-

- Cantact Details

- PTiysical Aodess Detalls

- Banit Arcou

atalls

- Cantact Person

-Aurthorised Dffcer Desalls

Drsciosure of Circumstances

Bond Limits

EDI Partculars

- (her

A

viii)  The user:
A)
B)

CTR

TESTHR_ AITORTION

CURRENT SESSIOMN - T AUTOMATION - ID Number: 2801217820033 - Customs Code: CU25013028

Selects the applicable box(es) [more than one (1) reason may be selected]; and

Clicks on the Amend button.

Applicatice:

0 Plnase nate that after submessicn of an amandment/renewal ar withérawal spplization far shis cinns type, further suamissions (for this client type) will not e alowed uril application has been canceled

Ty sl
SSIECT 30 ACTI0N PO 2 1T DE0W 10 QRIS on 0I5 fegistranon
o
Amend -
. stz

During an Amendment, specific application dats may b sdded andrar supperting documents may be acded

004 {

Selecta rans

#1 aither)

this Amendment 16 pracesd (may be mors than ane e

O o -

0O onz-
O ooz
[ JE
& 00s-

Contact Detalls

Fhysical Adress Details

dank Account Detalls

Contact Persol

Aunthorised Officer Detalls

A
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ix)  The system displays the reason(s) for amendment selected by the user under Selected Reason(s)
field.

it ofing  Logowt

CTP

TESTHR_ AITORMTIN

CURRENT SESSION - T AUTOMATION - ID Nurber. 2801217020033 - Custorns Code CLZ5013028

Application: Searches Tor o of 2 wi

@ Please nate that after submession of an amendmentirenewal ar withcrawal spplication far shis cient type, further sumissions (for this client type) will not be alowsd uril application has beem canceled

Selict an action from the st below to perform on 1his registraton

Amend

Durng an Amendmens, specific appication data may be added andiar supnaring dacuments my be atdsd

Selecta ar this Amencmant 1o pracesd (may oe more fhan ane wason)
<
004 {+1 othery il
Selected Reason(s)

004 - Comact Person

A

005 - Authorised Officer Details

A) If the user selected the incorrect reason(s) for amendment he/she:
1) Clicks on the Select reason(s) dropdown arrow;
1)} Unselects the incorrect reason(s) for amendment box(es); and
Il)  Reselects the correct reason as described in paragraph viii) above.
B) If the user selected the correct reason(s) for amendment he/she clicks on the Amend
button.

b2 ohing  Logowt

CTP

TESTUR_ ALTORTIN

CURRENT SESSION - T AUTOMATION - 1D Number: 2801217820033 ~ Customs Code CU25013028

@ Please nate that after submession of an amandmentirenewal ar witherawal applization far this cient type, further suamissions (for this cliant type) will ot be alowsd uril application has bewn canceled

Select an action from the st below to perform on 1his registraton

Amend

During an Amerdment, specific appication dats may b added andfor supperting dacuments may be acded
Seloct 3 reason far this Amendment 16 pracesd (may be mor than ane reason)
004 {1 other)

Selected Reason(s)

04 - Contact Persan

005 - Authorised Officer Details

v

i
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X) The system displays the Client Type Level page.

CURRENT SESSION - T AUTOMATION - 1D Mumber. 2801217820033 - Customs Cede CU23013028

Xi) The user clicks on the applicable link under Menu, changes or adds the required details as
prescribed in paragraph 5.4 above and if:
A) Not in agreement with the amendment(s) the user continues with the process prescribed
in paragraph 8; or
B) In agreement with the amendment(s) the user continues with the process prescribed in
paragraph 9 below.
xii)  After the user completed the Disclosure Customs questionnaire prescribed in paragraph 9 below
the system displays the Summary field page indicating the changes or amendments on the page:
A) Green indicates the amended details captured by the user; and
B) Red indicates the original details captured by the user at the time of application.

ST Of CRARGEs MAGe far fEve

A

A

A
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xiii)  After viewing the amendments or changes, the user must progress to the next field which is
Required Documents by clicking on the:
A) Next button; or
B) Required Documents link under Menu and continue with paragraph 10 below.

WE furmans o B

Sammary of changes mare far revaw

Contact Details {Optional)

S A

Withdrawal of existing RLA client

i) An applicant will only be able to withdraw an active client type listed under Registered Client
Types.

ii) The applicant must log in to eFiling as prescribed in paragraph 2 to 3 above.

iii) The user clicks on the client type to be withdrawn under Registered Client type on the RLA
dashboard.

CLIRRENT SESSI0N - ACME ATIE31ie- 52127 - Fof S o0 MUt 2010/921 539007 - Cusanms Dotk CUIS00910

L]

oo e e (105 Dot e p— i e s

SC-CF-42 - Customs Trader Portal - External Guide Revision: 13 Page 116 of 143



YV SARS

South African Revenue Service

Effective Date: 01 November 2024

iv)  The system displays the Client Type Level page.

wbi®  oning  Logast

V) The user clicks on the Manage link under Menu and the system displays the Manage page.

CURRENT SESSION - T AUTOMATION - ID Numiber. 2801217820033 - Customs Code CLR25013028

Menu Appbeation: Searches for o of a wheck (Lacal)

10 Finasa nota shat after submissian of an amerdmens/rerswal ar withckawal appkcation far this client type, furthes submessions (foe this chen typal will ot be alkiwed until application has been cancelipd

Selact an action fram the ist below 1o parforn on Bis registiatian
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vi)  The user clicks on the Available actions for this registration dropdown arrow.

wbiE  eriing  Logowt

d 3 wreck (Local)

1 Fivasa nota shat after submessian of an amerdm ar withs apabcasion for this cliant type, furthar submessions (for his client type) willnat be alkawed until application has been canceilad

Sebect an action from the st below Lo perform on Bis regisiistian

vii)  The system displays a dropdown box with the available actions for this registraiton and the user
clicks on the Withdraw action.

| 1@ Please note That atter subméssion cf an amendment/Tenewal or wilhorawsl appicaton fos this elient type. furiher submissions {for this client type) will not be Slowed uni appdcation nas been cancaled

Salect an action fram the st bedow to parfarm cn tis registmtian

Armend

Wi . >l
ithdran <
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viii)  The system:
A) Populates the action Withdraw under the Available action for this registration field;

B) Displays:
1) A message to the user to select a reason for the withdrawal request; and

)] The Selected Reason(s) dropdown arrow.

CURRENT SESSION - T AUTOMATION - 1D Mumder. 280121 7820033 - Cussome Code CUZS013028

A Please note that atter submission of an amendment renewal of ‘withdrawal application fer this clent 1ype, furiher submissions (for his chent type) will ot be allowsed until application has been canceled

Sshect an action from the list Eelow to perfarm cn this registration
e b
<
- <

Sedect & reason for This withdrawal 16 proceed (may de moee han one feaser)

A

Selected Reason(s)

ix)  The user clicks on the Select Reason(s) dropdown arrow.

A Pleasa note that atter submission of an amendment renewal o ‘withdrawal application for 1his cient Type. further submissions (for his chens typa) will ot be allowsd until Bpplication fas been canceled

Seliect a7 action from the list Eelow to pesfarm o this registration

Sedect areason fof 1his withdrawal 10 procesd (may 5e more 1han one reason)

()«

Selected Reason(s)
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X) The system displays a dropdown box with the reason(s) for withdrawal.

st opimg  Logost

CURFENT SESSIOM - T AUTOMATION - 10 Number: 2801217820033 — Customs Code: CU2Y

TRATION

Menu O

@ Pleass nate that afler subrmizsien of an amendmentreneval of withdrawal saplicstion bar this cient tyoe, funther simissions (foe this chian type) will not be alowed winil application has baen caceled

Select an action from the ist below to aerform on this registraton

Withdra -

Select a reascn for this withdrawal 1o proceed (my be mare than che reasan)

3 007 - Entity ned trading any kanger
[ 002 - Entity ned speraling in Custons supply chain any leager

[ 003 - Liguidation of ensity

A

[m] TR

af awnership of entity
scand

O 005 - oher

A) If the reason for withdrawal is not listed in the dropdown box:
1) The user selects Other.

moi® oRing  Logowt

CURRENT SESSION - T AUTOMATION - |0 Nurmber: 2801217820033 - Customs Code CU2S0T3I028

@ Please nate that after submessicn of an amendment/renewal ar withdrawal aopliestion far this eient tyoe. further subnissions (foe thes clisn type) will ot be slowed il application has been canceled

a
Salect a0 acTion from the st below 1o perform on 1his registraton
Withdraw -
Select a reason for this withdrawal 1o proceed (my be mare than cie reasan)
My

3 007 - Entity ot trading any kanger
[0 002 - Entity not aperating in Customs supply chain any longer

[ 003 - Liguidation of enciy

Discand
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1)} The system displays the reason for withdrawal Other under Selected Reason(s) and
the user captures his/her reason for withdrawal in the free text field.

CURFENT SESSIN - ACME Auncesation £21203 — Fugtratien Kusmiber. 2110021

@ Preaz none than after s1bmissin ol an amendmens/enewsl or sithrawal appbcaron forthe chient e, further submismons (Far thve client ] il nos e alowed Uil appication Fas seen cancebed

et b B o b 10 o o this regismion

ity

Sebect a reasen for 1hia mihdsanal wprecowd (may b more fian o roasorn)

<

L <
Selected Resson(s)

5 O P

<«

II)  The system activates the Withdraw button and the user continues with the process
prescribed in paragraph B)ll) below.

Q) Preaze nate that after subrmession af an or withraws! appicat this: chent type, Further susenissons (for this Sient type) will not be slioed el spplicaton has besn canceled

Select an acoon fioem the list below 10 periorm on this registration

Select 8 semsen for e mithdiamal v procsed {ay be rose han ane ressan)

[

Selected Reason(z)

005 - Dihes
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B) If the reason for withdrawal is listed in the dropdown box:
) The user selects the box(es) next to the reason(s) for withdrawal.

A Please note that aMer submission of an amendmentrenewal of witfhdrawal application for this cient type. furiher submissions (for 1his che: tye) will ot be allowsd untl application has been canceled

Saboct an actian from the list below 1o perfarm cn this registration

Withcraw

Sedect areasen for his withdrawal 1 proceed (may 5e more than one reascn),

001 - Entity nes rading any longer

[ 0672 - Entity ne

sting in Customs supply chain ary langer

O 003 - Liguidation of enciy

A

[ 00 - Change of awnership of enity

[ 0o - Cther

)] The system displays the selected reason for withdrawal under Selected Reason(s)
and the user clicks on the Withdraw button.

i oFing  Logue

CURRENT SESSI0N - ACME Anomanion-5212%3 - Regismanon Number: 2001%/921485/07 - Dustoms Code: CUZEI09NE

M) Prense note that after sbmission of an amendment/enewsl or withcrawsl appication for this cien type, further subemissions {for this chem fype) will not be sllowed ural solicaton has been coceled

Select an achon from the list bekow 10 perform on this regisration
Wit
Salect g teascn | drawal 10 procsed imay be v e (a5
<

] <«

Selected Reason(z)

&
001 - Entity rot trading ary longer <K

Xi) The user continues with the proceses prescribed in paragraph 9 to 11.

xii)  Upon submission of the withdrawal request, the client’'s registration or licence status is
immediately changed to pending withdrawal to prevent the client from processing any new
transactions.

Renewal of existing RLA client’s licence:

i) After he/she logged in to eFiling as prescribed in paragraph 2 to 3 above, the system displays the
following warning messages if the client’s licence(s) is:
A) Due for renewal (orange) — this message is displayed thirty (30) calendar days before the
client’s licence expires; or
B) Overdue for renewal (red) — this message is displayed when the client failed to renew
his/her licence before his/her licence expired. If the client fails to submit his/her renewal
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application within the validity period, the system will change the client’s status from Active
to suspended.

CURSENT SESSION . ACME Munsmarion 03538 -« Regictration Kusber

2013 EmERNT

Customs Code: CUZEIZ420

S L

i)

The user clicks on the client type under Registered Client Types.

cuzen 2501

ATHE Aetemeniond2a5Te

BTN

FERE

iz

Fillor

ATTHE

Registered Client Types

™ e
pres Wi RS AL Coc » Ty pregeen
eI = o Hit s Hik Hit Hik il Hik kv 24T UM MIAME MR
cumnEn W nh Hia uia Wit Hia Wea Hes mnaeas umarm omamatn wa
Uz =] e ik i [ Wi Hh ™ W Mn TN WD W
s =] e wia wia Wik wea nen nea ek 14647 TR R T )
EnEn oW s i uin L w s nea W astte wTA WA
U WA Hin Hia His Hia Wi i Wl ik FETR 1
s ] n wia uia en i i [ [ amee mname wmaraNgsaae
]

Bofyiormss W Aspiedfareowd W FmealDveu D Wosaenfeuet e R I T
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i)  The system displays the Client Type Level page, and the user clicks on the Manage link under
Menu.

CTP

TESTER_AmTOMATION

CURRENT SESSI0N - ACME anomanian- 203306 - Regestrancn Numbes: 201999634007 - Customes Cose: CLESN 2852

Menu

<
H2 g pe

A

iv) The system displays the Manage page and the user clicks on the dropdown arrow.

CTP

TESTER_AUTCMATION

CURRENT SESSION - ACME Automation-141138 — Registration Number: 2019/477774/07 - Customs Code: CUZ5012978

Menu €  Apphication: Clearing Agent
Cliernt Type Level
— ° Please note that after sub: of an of withd | application for this client type, further submissions (fod this clent type) will not be allowed until
apphecation has been cancelled
2l Address
son
Disclon o Select an action from the list below to perform on this registration
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V) The system displays the available actions for this registration dropdown list and the user clicks
on Renew.

CIR

ST AT OMATION

CURRENT SESSION - ACME Automation-141133 - Regstranon Namber 2019477 774/07 — Cusiems Coge: DUZSN 2978

S I Prease note that alter Subimission of an amendment/ientwal of withdrawal sppheation for this client Type, furtfer Submissions (fof this hent type) wil not b= allowed unti
applcation has boan cancelied
ess
Cuierra St an AChon f1om the kst Below 10 ParTorms o ths. Tegistration

. —

vi)  The system:
A) Displays the action Renew selected by the user under the Available action for this
registration field; and
B) Asks whether an amendment is required.

Appiication: Chearing Agent

° Pl nobe that afer submission of an amendmentrenewal of withdrawal applcation for this client Type, furtfhr submissions. (Tor this clien tpe) wil not be allowed unt
appdcation has been cancelled

2 Ie5t Bl 1 PRrToaTS o Dhg

W o renveearal TRIATE ANY SMEndmEnts? / O ves (O e
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vii)  If an amendment is required:
A)  The user selects the radio button Yes.
B)  The system displays the Select Reason(s) for amendment dropdown arrow.

) Pieaze note that after subrrassion of an o witheramsl npp this chent type, Further suseiasions (for this ciem type) will not be sllosed srsl spplicston has been coceied |

Select an acoon from the st below 10 perfomm on this registation

Wil the renewal require any amendmens? i

During an Amendment, specific application data may be sdfed avd/er supponing documents may be added

Salect araasen for This Amendmant 10 procesd [may ba mor Than on rmaen)

Selected Reasonis) \

C)  The user continues with the processes as prescribed in paragragh d)vii) to d)ix)A) above
in order to select the applicable reason(s) for amendment.

0 s LT T 3 U7 A b ¢ ATV AL SR ) 1 S i, 110 S0 10 5 4 Eppal il 1 i 918 SOl I B e
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D)  The user clicks on the Renew button.

CLMBENT SESSI0N - ACNIE Auferration-20130% - Neg atrabin Master 391599814007 ~ Castom Cata: CLZSOI2882

E) The system displays the Client Type Level page. The user continues with the processes
prescribed in paragraph d)xi) to d)xiii) above.

a1ion 203334 - Reg 5T FUTHR" 20139347 - Cusmomes Code CUZSHI 255

o O e
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viii)  If no amendment is required:
A) The user:
1) Selects the radio button No; and
1)} Clicks on the Renew button.

CTP

TESTER_MrTTMATION

CURRENT SESSI0M - ACME Asnomanian- 3306 - Aegestrancn Numbes: 2019/98634007 - Customes Code: CLESN 2862

Q) Piense nate that after subrassion of an e withdrams! appcation far his cient type, Further susmmissons {for This chent type) will not be slloeed ool spplicston hes been camceied |

Select an acoon froem the list below 10 perionm on this registration

Wil the renewal require any amendmems? \’

B)  The system displays the Disclosure Customs page, and the user continues with the process
prescribed in paragraph 9 below.

8 DISCARDING OF APPLICATION

a) A user can at any time during the capturing process of his/her application click on the Discard button.

Tax Type Demographics

Indicate belorw if you are 2 Local o NorrLocal splicann
Phyesl it ®
y
Clese T
e
L Tradng Namas
To acd 2 Trating Nama cick the add Trasing Hame button

B TauTOMATION

Add Tradng Hama

Ploass nofa pou cannor sd Libray Trading fames e Tracing Mames added fom your LBRUY 1 your Apsicanoe v

= I ]
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b) The system displays a message that the user is about to discard the application and that all the
information captured will be lost.

Discard Application

Vou ar ibost te Sicind the aepiiation, allnformation
capred Wi te et

B2 you mart t cornas?

Cancel

c) The user can:

i) Continue the current application by clicking on the Cancel button; or

Discard Application

Yiou arw st 15 scard tha ipication, allinfermation
captred wil be loex

D you mant t cotrnas?
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i) Discard the current application by clicking on Discard button and the system returns to the user’s
RLA Dashboard, see paragraph 5.4 above.

Discard Application

Vou are atost 1o Sscund the acpicasion, allnformation
cagured wil be

9 DISCLOSURE CUSTOMS QUESTIONNAIRE

a) The user must answer all the questions [prescribed in paragraph 2.9 a) of SC-CF-19] listed under
Disclosure Customs by selecting either Yes or No.

b) If any of the questions do not pertain to the applicant, the user must select No.

c) If any of the answers to the question(s) is Yes. The user must furnish a motivation on a separate page
that contains all the details. This motivation must then be uploaded at the end of the RLA application
process, with all the other required (supporting) documents, see paragraph 10.

Application: Remover of goods in Bond by road (Local)

Disclosure Customs

Indicate whether during the preceding five years, the appli oran of the applit ina ial position, or if the applicant is a juristic
entity, a director, administrator or trustee or other person managing the entity:

You Manager  Director  Administralor  Trustee
Limit
Disciosure Customs Has contravened or failed to comply with the provisions of the Act or any condition, abligation @ No @ No (@ No @ No @ No
or other requirements imposed by the Cs in respect of a regi orlicense ~ O Yes O Yes O Yes (O Yes (O Yes
No No No No No
Has been convicted of an offence under the Act = ® ® ® ® ®

O Yes O Yes (O Yes (O Yes () Yes

No No No No Ne
Has been convicted of an offence involving fraud or dishonesty ~ ® @ [O] O] ®

O Yes O Yes O Yes O Yes (O Yes

No No No No No
Has been declared insolvent or in liquidation * [O] [O] @ ® ®

O Yes O Yes O Yes O Yes (O Yes

* Please note that al fields are mandatory

Indicate If:
Tax returns or otner
Taxes Interest Penalties Other Amounts documents for tax
purposes
You (the applicant) have any of the following outstanding and due to SARS for which @ No @ No @ Ne @ No @ No
you are liable in terms of this Act or any other tax law * O Yes O Yes O Yes () Yes (O Yes

NOTE: If the answer is “yes” fo any of the above questions, fuil details must be furnished on a separate page and attached to the application

2 £ B -
— ~

d) Once all the questions have been answered, the user clicks the Conclude button. The system validates
all the details captured under each field.

SC-CF-42 - Customs Trader Portal - External Guide Revision: 13 Page 130 of 143



YV SARS

South African Revenue Service

Effective Date: 01 November 2024

e) The system will after all the details captured has been verified, indicate next to each field whether the
details captured is correct or incorrect.

i) If incorrect:
A) The system displays an error message.
B) The user clicks on the Ok button; and

C) The system displays an . next to the field incorrect in red; and

ii) If correct, the system displays a “in green next to each field.

Menu Application ve in Bond by road (1 ocal

Disclosure Customs

Indieate whether during the preceding five years, the

oran of the ina position, or if the applicant is a juristie
entity, a director, administrator or trustes or other person managing the entity:

Yo Manage:  Dieclor  Admisistaior  Tiustee

as ¢ ar com - tons of the Act or any condition. o on N N No No No

IsmeERssRssT s T sasEnaee. 8V 8L 8V 80 83
| No @No @ No @ Mo

Has been conf @ Yes O Yes O Yes (O Yes
: N No No No

Hiess e (A Y:s 8 Yes g Yes g Yes
Error(s) Detected = o &% &

Has heen dec| Yos (O Yes (O Yes (O Yes

a 1 container(s) have error(s)
= Flesse note th
1. Client Type - Physical Address / Location

Inaicate Ir:

Tatw resburns or other
Dther Amaunts  documents for ta
pumosos

Y¥ou (Ihe applicant) have any of the Tollowing oUISIanding and due to SARS for which @ No @ No @ No @ No No

you Sne lbie n lenms of s Act o any Cier Faie Eaw ) Yes (O Yes (O Yes () Yes

MNOTE: I the answer is “yes® lo any of the above quesiions, full defais must be urmished on a separale page and altached lo the applcation

Discard

10 UPLOADING OF REQUIRED SUPPORTING DOCUMENT(S)

a) Once the system has concluded that all the details captured is valid and correct, the system displays
the list of required (supporting) document that must be uploaded.

b) All required documents to be uploaded must be in PDF format and certified as a copy of the original, if
so required in terms of the Rules to the Act. The required documents must be uploaded within seven
(7) calendar days. Failure to upload the required documents within seven (7) calendar days will result
in the application being removed automatically and a new application must be submitted.

c) The user clicks on the dropdown arrow under each required document to be provided.

Number: 2020/863391/23 Cose: CU2S015713
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d) The system displays a message to attach the document(s) for this application. The user clicks on the
Select Files button.

T (CURRENT SESSION - ACME 2 Number: 2020/869301/2 cusoisTia

a031107.0002.0001

@ Plesse note that we only support POF fles with s

Additonsl Documents (Optonal): o

Document Reqired

e) The Choose File to Upload screen will pop up
[
4 B> ThisPC > Desktop v o Search Desktop uired-documents Qa A T © ¢ @ M ]
= S

» G d Policy

s 0212022

SC-CF08:S01 diagams 2031101
& Wndows (@) (& newsrt
- 51020159 (\\PTA B Ownership ustoms - Intemal Annex
oo Videos Shotet po
~ BMONCRRLY < 3

il ame <] [Bdobe Acobat Document
open Ganca
[—
-

toms and exciselaws and procedures

f) The user selects the requried document(s) to be uploaded and clicks the Open button. The document(s)
will then be attached to the user’s application.

Current POL SOP and ANNE
DA 186~ applicaiton form
"

= . .
€ <A 1> THSPC > Desktop » AEO- Acaedited lients v G fguired- a AW 0 v GlnE B B -
Gt m
= This PC Hame, “
¥ 30 Objecs AEO Lettrs snd Certificte efolder

(2] 88D Customs Authorised Economic Operator Functio.

£ BDE-CE-BRS - AEORLA

o 51020159 (\PTA £ Rule 64 - Accredited Clients

< CCBU fhptabre £ SOL_SARS RLA RLA_FRS._910640_SARS 1.8 INTF FRS{...

~ EPMONCAPRLY <

|
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9) The required document(s) is then uploaded to the application case. The same processes mentioned in

the above pararaph [c) to f)] must be followed untill all the required (supporting) document(s) have been
sucessfully uploaded to the RLA or AEO application case.

11 DECLARATION

a) This field is mandatory the user must once all the required (supporting) document(s) has been
successfully uploaded:

i) Select the declaration box; and
ii) Click on the Submit button to submit his/her RLA or AEO application to Customs for processing.

My Bank Accounts

~
How fo join a teams meeting if you do not have a lisence_pdf 3 [+

Authorised Officer
Details

Client Type Level Additional Documents (Optionaly
Contact Details
(optional)

Test RLA Bank statementpdl 3¢
Physical
Address flocation

Limit

Disclosure Customs

Declaration

Required Dotuments
I hereby:

‘ (a) declare that the particulars in the application and all annexures are true and correct; and

(b) undertake to-

L. inform SARS promptly in accordance with the rules of any changes in the parficulars furnished in the application;
if. comply with customs and excise laws and procedures.

b) The system displays:

i) A message that his/her application have been submitted successfully;
ii) The application’s reference number; and
i)  Case number.

c) The user clicks on the Ok button to close his/her application case.
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Application Submitted
Successfully!

Appheaton et number BRLA-20200226-0002.00.01
Cass Numbar 1000004157
Your application has been successiully subimilled and

will be processed by Customs. You will be notified of the
oulcome in dus course.

d) The system:

i) Forwards an acknowledgement of submission notification to the user via SMS or email. The
notification includes the application case number; and

ii) Returns to the RLA Dashboard and displays:
A) The case under Application; and
B) Case status e.g. in Progress.

CURRFMNT SESSION - AGME AUTOMANON-932877 -- REQISTrANon Number 2019043082 2/07 — CUSToms Code Not assignen

Applications 4&¥——

Filtar T Aclive B -
SFLTVER EeoEr Sore Anpiizution Mo, Sub-No @ Application Tips Cana Mo Stanin Suberission Data
| Imperer dacal) L0026 000200 i NEW 1000004157 In Frograss 20F0-07-26 |
tams perpage: 10w 1-1o1d

S S — AR oo Emcwe Date N\ o status
e per page: 10 - L
Registered Client Types
Filler - Active = -

e) The user will be able to register / license another client type provided the first application has been
finalised. If the first application has been approved, the system will display the client type registered or
licensed under Registered Client Types and Customs Product level details.
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CURRFNT SFSSION - ACMFE Automation-932877 —- Registration Number 20159/4530822/07 — Customs Code Not assigned

Applications

Filter T Active  E o<

Imnperar Jacal) S[LN IUA0IEO0ATED 1y MEW 1000004157 In Frograss 2020-02-26

ABC 'Wholesals PTY LTD 84250041414 F0R0-02-26 300226 ACTVE
A n -
Registered Client Types ¢—mMmMmm—
t T Achive m -
o so )
Impees 100 cuRanTIOR cuzmaaneT s A acmve 30300326 a2 snaan.a7
LR . \,

12 INBOX ON THE RLA DASHBOARD

12.1 Viewing of notification issued

a) Various notifications are sent to clients via SMS and email to inform them that there is new
correspondence available in relation to applications that have been submitted. These notifications are
visible in the Inbox on the client’'s RLA dashboard.

b) The user follows the procedure prescribed in paragraph 5.1 to access the client’s RLA Dashboard and
clicks on the Inbox link in the top Menu to navigate to the Inbox. The number that is displayed in red
next to the Inbox link on the user’s RLA dashboard indicates the number of unread messages.

ot GURRENT SESSION - AGME Aulomalicn-856503 ~ Regisiralion Number: 2015193885110 -~ Gusloms Code: GU25003689

Applications

Ematarior 557 ABOA focat ouzecaen EBALAZEZO0E04004 0101 Ha new 1000 ES hPEns

m -

c) The system displays the RLA Inbox.

d) When clicking on a specific notification, the subject and notes for the notification is displayed as well as
a:
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TR
e Masn

Menu

o

Al Notilications

Link to view the attached PDF letter; or
supporting documents.

Al Notifications

sysiem

system

RLA A

of

(GURRENT SESSION - ACME Aulomation-B856503 ~ Registration Number. 201992835107 - Cusloms Code CL23002628

RLA Application Approved

South African Revenue Service
Effective Date: 01 November 2024
Hyperlink to the appropriate page for example in the case where the user is requested to upload

RLA Application Approved

From system

BRLA-20200228-0014-00-01

sy=iem

RLA Application Approved

system
RLA A

Attachments:

YV SARS

of

A

ii)

from the dashboard.

Registered Client Types

SC-CF-42 - Customs Trader Portal - External Guide

Revision: 13

Alternatively, the notification of approval and registration certificate may be downloaded directly
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In order to view, save or print an attachment:

i) The user clicks on the attachment icon.

ii) The system asks if you want to Open or Save the attachment.
iii) The user clicks on the:

Open button to view or print the attachment: or
Save button to save the attachment to his/her computer.

A)
B)

Srzieaton ot BMM Caraspandesca
i Corespontence TR-EC247729-AB36-4EB4-85C0-505139BEBESA

Aciachments:

Doyouwant 1o open or s3ve SABIBBE3-ETCA-40CT-0803- 3FCIBEEADC.pdf (14,3 £E) fom cpspre.eservices.ars.gov.zal \‘

Open | Swe |*| Concdl

12.2 Viewing of bond history
a)

In order to view the bond history, the user access the RLA Dashboard, then clicks on the eAccounts
Management tab. The Inbox menu will open and the user can then navigate to the Inbox.

e VAR @

FataCompany

Organcafion:  Retumt Costoms  Dubes Aloves Senices T Sl

ACME Automation-701157 nisatie
Tax Reference Number
Igentification Number
zime ) @) () (= =
o) =) S 12
T3t
Tax Complianc fekesh O Refund Status: et
Waragement

Tax Perind

Return Status
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b) The Manage bond tab will be displayed and all the bonds belonging to the user will be listed on the
user’s RLA dashboard.

Taxpayer Cell Number
o Tester
AUTOMATION @ ACME AUTOMATION-758046 0829873533
Registration Number Email Address
Tax Reference Number
1437069193 2020/332099/07 SQMAUTOMATION1401018786086@NOWHERE.GOV.ZA

Identification Number
0 86

Filter Criteria

Manage Groups

Request Bond Cas Case
i Guarantor % s : Action

Manage Bonds Rsterati )
’ leeceT CHant:g Amount Status Number Status

Bond History Special Storage Warehouse (SOS) - Dutiable

AIG SOUTH AFRICA
100 9 4770 0 = ancelled W/
mporied Gonds ppki i i i

25014512

Advance Payment Notification

0 - i < »
7
Specl ks
L LIVE CHAT -3 ask & quesTion

12.3 Archiving of Notification
a) After the user has viewed, printed or saved the attached notification:

i) The user clicks on the Archive Notification icon;
ii) The system:
A) Moves the notification from the All Notifications folder to the Archived Notifications folder;
and
B) Updates the number of unread messages displayed in red next to the Inbox link.

pEe—— stan ot AU ns
e Of RMM COTBSpongencs TR-EC247729-AB36-4EB4-85CD-505139BEBEGA

1o

Actachments:

b) The system displays a message that the notification has been successfully archived.

SC-CF-42 - Customs Trader Portal - External Guide Revision: 13 Page 138 of 143



YV SARS

South African Revenue Service

Effective Date: 01 November 2024

L

12.4 Mark notification as read or unread

a) The user can also move notifications from the Read Notifications folder to the Unread Notifications folder
by clicking on the Read/Unread icon.

— ALA Acknowicdgment of Submizzion

R ARSI o S s EBRLA-20200228-0010-00-01

From system

SC-CF-42 - Customs Trader Portal - External Guide Revision: 13 Page 139 of 143



YV SARS

South African Revenue Service

Effective Date: 01 November 2024

b) The system indicates that the message is marked as read.

Al Natifications RLA Acknowledgment of Submission

RLA Acknowledgment of Submission BRLA-20200304-0017-00-01 B o

From systerr

syslem 2020 3
RLA Acknowledgment of Submission

system

RLA Acknowledgment of Submission

c) The system moves the message from the All Notifications folder to the Read Notifications folder.

Read Notifications

All Notibications.

RLA Acknowledgment of Submission

syslem

RTORSIROIN . - Acinowiedgment of sumission  BRLA-20200304-0017-00-01 g

From syster
RLA Rcknowledgment of Submission

system

RLA Acknowledgment of Submission

[ ttpsf/coppre.sars govaa/copi#/inbax/read |
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13.1 Legislation

Legislation and  Rules
administered by SARS:

YV SARS

South African Revenue Service

Effective Date: 01 November 2024

Customs and Excise Act No. 91 of 1964: Sections 1(1), 4, 4(3D), 8, 18,
18A,19, 19A, 21, 21A, 22, 23, 25, 27, 34,36, 36A, 38, 38A; 41, 43, 44, 44A,
46A, 47, 47A, 47B, 48, 49, 51, 54FD, 59, 59A, 60 — 64, 64A — G, 65, 73, 75,
77,78 to 86A, 98, 99, 99A 101, 101A 105, 107A, 113(1), 113(2) 114, 116
and 120

Customs and Excise Rules: 00.03, 8.03, 8.04, 8.06, 8.08, 18.01 -

18.15;18A.01 -18A.06; 19.09.02 — 19.09.05; 19A.02, 21A.01 to 21A.13,

27.02, 27.03, 34.01, 38.01 to 38.16, 38A.03, 39.04 to 39.08, 39.14, 41.01 to

41.05, 45.01 to 45.02, 46A1.01 — 46A5A21, 47B.01 — 47B.06, 49A, 49D,

49F, 49G, 59A, 60 — 64, 64A — G, 65.01 to 65.03, 75.01 to 75.24, 101.01 to

101.03, 101.03(a) 101A.01 to 101A.12, 110.01 — 110.02; 120.03 to 120.04,

120A.03, and 120.08 to 120.09

Schedule 3: Industrial Rebates of Customs Duties

Schedule 4: General Rebates of Customs Duties, Fuel Levy and

Environmental Levy

Schedule 5: Specific Drawbacks and Refunds of Customs Duties, Fuel Levy

and Environmental Levy

Schedule 6: Refunds and Rebates of Excise Duties, Fuel Levy and

Environmental Levy

Schedule 8

Schedule 10: Part - This Schedule provides for the publication of agreements

as a part of Customs legislation in order to give effect there to:

a) Part 1A — Agreement on Trade Development and Co-operation
between the European Community and their Member States and the
Republic of South Africa; and

b) Part 1B — Economic Partnership Agreement (EPA) between the SADC
EPA States, of the one Part and the European Union and its Member
States, of the other Part;

c) Part 1C — Economic Partnership Agreement between the Southern
African Customs Union (SACU) Member States and Mozambique, of
the One Part and the United Kingdom of Great Britain and Northern
Ireland, of the Other Part;

d) Part 2 — Treaty of the Southern African Development Community
(SADC) and Protocols concluded under the provisions of Article 22 of
the Treaty;

e) Part 3 — Agreement between the Government of the Republic of South
Africa and the Government of the United States of America regarding
Mutual Assistance between their Customs Administrations;

f) Part 4 — Southern African Customs Union (SACU) Agreement between
the Governments of the Republic of Botswana, Kingdom of eSwatini;
the Kingdom of Lesotho, the Republic of Namibia and the Republic of
South Africa;

g) Part 5 — Memorandum of Understanding between the Government of
the Republic of South Africa and the Government of the People’s
Republic of China on promoting Bilateral Trade and Economic Co-
operation;

h) Part 6 — Free Trade Agreement between the EFTA States and the
SACU States;

i) Paret 7 - Preferential Trade Agreement between MERCOSUR and

SACU; and
Part 8 — Agreement establishing the African Continental Free Trade Area
(AfCFTA)
Other Legislation: None
International Instruments: None
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13.2 Cross References

GEN-ELEC-15-G01 Guide to the Entity Merge Functionality on eFiling — External Guide

GEN-ELEC-18-G01 How to register for eFiling and manage your user profile — External Guide

GEN-GEN-41-G01 Change of Banking Details — External Guide

GEN-GEN-51-G01 SARS Online Query System — External Guide

GEN-REG-01-G04 How to complete the registration Amendments and Verification Form (RAV01) —
External Guide

SC-CC-38 Reporting of Conveyances and Goods — External Policy

SC-CF-07 Accreditation — External Policy

SC-CF-19-A01 Documentary Requirements — External Annex

SC-CF-19-A02 Facility Code List — External Annex

SC-CF-26 Application to submit cargo reports — External Manual

SC-CF-37 Sufficient Knowledge Competency Assessment for AEO — External Guide

SC-CF-50 Relationship Management — External Guide

SC-CF-55 Clearance Declaration - External Policy

SC-C0-01-02 Offence and Penalties — External Policy

SC-CW-01-07 Duty- and Tax-Free Shops — External Policy

SC-DT-B-02 Deferments — External Policy

SC-DT-C-13 Refunds and Drawbacks — External Policy

SC-PR-01-02 Rebate item 470.03 — External Guide

SC-R0O-02 Administration of Trade Agreements — External Policy

SC-SE-05 Bonds — External Policy

SC-TR-01-05 Removal of Goods — External Policy

SE-ADV-02 Ad Valorem Excise Duty — External Policy

SE-AK-02 Aviation Kerosene — External Policy

SE-BIO-02 Biodiesel — External Policy

SE-BON-02 Bonds -External Policy

SE-CBT-02 Carbon Tax — External Policy

SE-CD-02 Environmental Levey on Carbon Dioxide Emissions on New Motor Vehicles
Manufactured in South Africa — External Policy

SE-DEL-02 Diamond Export Levy — External

SE-ELC-02 Environmental Levy on Electricity Generated in South Africa — External Policy

SE-MB-02 Malt Beer — External Policy

SE-OFB-02 Other Fermented Beverages — External Policy

SE-OIL-02 Qil Industry — External Policy

SE-PB-02 Environmental Levy on Plastic Bags Manufactured in South Africa — External
Policy

SE-SB-02 Health Promotion Levy on Sugary Beverages — External Policy

SE-SP-02 Spirits — External Policy

SE-TAB-02 Traditional African Beer — External Policy

SE-TL-02 Environmental Levy on Tyres — External Policy

SE-TOB-02 Tobacco — External Policy

SE-WV-02 Wine and Vermouth — External Policy

13.3 Quality Records

DA 185 Application form: Registration / Licensing of Customs and Excise Clients
DA 185.4A1 Importer

DA 185.4A2 Exporter

DA 185.4A3 Rebate User

DA 185.4A4 Manufacturer

DA 185.4A5 Manufacturing warehouse (APDP)

DA 185.4A7 Producer

DA 185.4A10 Manufacturer in terms of drawback items 501.00 to 521.00

DA 185.4A11 SEZ and or designation of a CCA
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DA 185.4A13 Registered agent

DA185C Security Particulars

DA 185.4B1 Special manufacturing warehouse

DA 185.4B2 Manufacturing warehouse

DA 185.4B3 Storage warehouse

DA 185.4B4 Special storage warehouse

DA 185.4B5 Clearing agent

DA 185.4B6 Remover of goods in bond (Local or foreign)

DA 185.4B9 Storage warehouse (Customs Controlled Area Enterprise)

DA 185.4B10 Manufacturing warehouse (Customs Controlled Area Enterprise)

DA 185.4B14 De-grouping depot

DA 185.4B15 Searcher of or searching for wreck

DA 185.4B16 Container depot

DA 186 Application for Accredited Client

DA 261 Application for a licence to search / search for a wreck

DA 46A.01 Exporter’s application for Registration for the purposes of the GSP

DA 46A1.02 Exporter’s Application for Registration for the purposes of the AGOA.
DA 46A1.03 Manufacturer’s Application for Registration for the purposes of the AGOA
DA 49A.02 Application for approved exporter status

DA 8 Application for registration to submit reporting documents for sea cargo
DA 8A Application for registration to submit reporting documents for air cargo
DA 8B Application for registration to submit reporting documents for rail cargo
DA 8C Application for registration to submit reporting documents for road cargo
RAVO01 Registration, Amendments and Verification form

14 DEFINITIONS AND ACRONYMS

The definitions, acronyms and abbreviations can be accessed via the following link: Glossary A-M | South
African Revenue Service (sars.gov.za)

15 DISCLAIMER

a) The information contained in this guide is intended as guidance only and is not considered to be a
legal reference, nor is it a binding ruling. The information does not take the place of legislation and
readers who are in doubt regarding any aspect of the information displayed in the guide should refer
to the relevant legislation or seek a formal opinion from a suitably qualified individual.

b) For more information about the contents of this publication you may:

i) Visit the SARS website at www.sars.gov.za;

ii) Make a booking to visit the nearest SARS branch;

iii) Contact your own tax advisor / tax practitioner;

iv) If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277);

or

v) If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093
(only between 8am and 4pm South African time).
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