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1 SUMMARY

a) Electronic submission

i) The application types indicated in SC-CF-19-A01 with an E in the submission channels can be
submitted either through:
A) eFiling; or
B) The Registration Licensing and Accreditation (RLA) capturing functionality on SARS
Service Manager System (SSM).
i) The applicant can submit:
A) New Customs client type or Authorised Economic Operator (AEQ) applications;
B) Amend existing information pertaining to his/her:
1) Customs product;
)] Client type; or
)  Accredited client status;
C)  The cancellation (withdrawal) of a Customs client type or; or
D)  The renewal of a Customs client’s licence.

b) When applying for a Customs client type manually as indicated in SC-CF-19-A01 with an M in the
submission channels, the application must:

i) Complete the DA 185 and the relevant annexure manually; and
ii) Submit to any Customs Branch Office the:
A) Manually completed DA 185, the relevant annexure; and
B) The relevant supporting documents as prescribed in:
1) The DA 185;
I The relevant annexure; and
I SC-CF-19-A01.
2 LOG IN TO EFILING

a) In order to access the eFiling platform, the user needs to visit the SARS website, click on the eFiling
icon and enter his/her login details.

b) A user can only use a single username and password (referred to as the primary login) to login to eFiling.

c) Once the user captures his/her username and clicks on the Next button.

& FLNG
/SMS Welcome, please login
to SARS eFiling

South African Revenue Service

/

EQrgot Your Username?
Eorgot Your Fassword?

w 3cconent” Begistes

NEW LOOK

Same Us

SC-CF-42 - Customs Trader Portal - External Guide Revision: 14 Page 4 of 143



YV SARS

South African Revenue Service

Effective Date: 30 September 2025

d) The user captures his/her password and clicks on the Login button. The password requirements are
explained in GEN-ELEC-18-GO01.

¥V SARS
Welcome, please login

South African Revenue Service to SARS eFilin

Egenot Your Usemname?
Eornot Your Password?

e) The system displays the eFiling home page. The following additional fields have been added:

i) Type of user — this field makes a distinction between the two (2) types of eFiling users:
A) A Normal eFiling user who is invited through the invite user functionality on eFiling.
B) Share Access eFiling User who is invited through the shared access functionality described
in SC-CF-43.
ii) Invited or Approved by — this field displays the eFiling user's name and surname who has been
invited or approved to have shared access to an entity’s portfolio.
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iii) Date of Invite — this field displays the date when another eFiling user has been invited to share

WSAR
Mr JOHANNES e ¥ SARS Home User Organisations Retums Customs Duties & Levies Services Tax Status  Contact Log Out
MARTHINUS ANDRIES
STEENKAMP
[ Tasgipi
SOMA0TE7018682215 - T AUTOMATION v AUTOMATIONT {) * 1 Individual
rence Number
h44
Identification Number
50 8 p ~ 7 ~ ~ 7 -
60 8 ol = e -
BERS
. AN J\ L J
Taxpayers
Name Registration or 1D number Tax Reference Number
Name of Taxpayer ampany / 10 Number Referenca Numbe Last Return Filled 851 Accessed Actions
RA BUSA 409046206088 2011-07-05 0B:45 2011-07-05 08:45
[ |
Configure Shared Access
Share
- Users
Name of User Type of User ¢ Invited / Approved By Date of Invite Last Logged In Last Retur Field
Mormal User 2010:02-03 1015 2010-02-16 08:10 010-06-06 1507
Shared Access | 20101018 12:35 2010:10:26 104 2011-07-05 08:43

3 CHANGE PORTFOLIO TYPE AND TAXPAYER DETAILS ON EFILING

3.1 If the user is an individual

a) The user must change his/her portfolio type from individual to organisation in order to submit an
application for a Customs client type through eFiling. The user clicks on the three dots next to his/her
portfolio type individual.

Lo Ot

° TESTER
Auromancl

Fortiie s
SOMAILTETHBARZIS - T AUTOMATION - ALTORATION T §) - ¢ Indwidual

o PHDEEE

P
Tax Comghiance Status [ Refund Stanis m

a Perind Retum Status Cue Date

Hotificatice

o ameacusmons
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b) The system displays a dropdown box. The user clicks on Portfolio Management.

Pthi aoape
SOMAUlCTETIMEEE231S - T AUTOMATICN - AUTOMATION T () = i Individual

Parttod Managanmant
[ —

Wy Profie - s ] () (=
' — RISIRIEI=

Taw Compliance Status m Refund Status Bebmzh T

Tax Period Return Status Due Cate

oo have an unvead lofter .

c) The system displays the Portfolio Management page and the details of the user (see GEN-ELEC-18-
GO01).

Faortfolio Management

linked Portfaliofs) /

Portiolic Nams Tas Usar Count Tanpaaigur Count Portfolio Typs Dafauds

Unlinked Portfoliols)

Previows Login Name Portlokia Name Lirke
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d) The user clicks on the three dots, next to Go to Portfolio.

VSARS @ o

Portfolio Management

Linked Partfaliofs)

Portiolio Mame Tae Usar Count Partfoio Ty
SQMANTSTETOLESEZIIS - T ALTOMATION 1 1 Tehvicuad
Unlinked Portfoliols)

Bravious Login Name Partfofo Nar

e) The system displays a dropdown list. The user clicks on Change Portfolio type.

Faortfolio Management

Linked Portfaliofs)

SGM_furtn_Company 1 2 Organisaticn G l

Unlinked Portfoliols)
Remizve Detack

Freious Login Narme
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f) The user clicks on the Portfolio type dropdown box next to the SAVE button.

VSARS @ o

Portfelio Management

linked Portfaliofs)
Portiolio Mame Tae Usar Count
e =
Unlinked Portfoliols)
Privious Login Name Lirk

g) The system displays the list of Portfolio Type options. The user selects Organisation.

Loy Duit

Fortfolio Management

linked Portfaliofs)
Portinlio Mams Ta Llsar Count Tasnaver Count Porfolio Type Datauly
x Practiionar .
$0304_furto_Company 1 . Tax Practitiona : m
Unlinked Partfoliols)
Frevious Lagin Name Panfako Name Lirke
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h) The system changes the portfolio type from individual to organisation. In order to save the changes, the
user clicks the Save button.

Portfolio Management

EE3
Linked Partfaliofs)
Unlinked Partfoliols)
i) The system updates the user’s portfolio type to organisation. The user clicks on Go to Portfolio button.

Lig Dt |

Portfolio Management

Linked Partfolio{s)
Perticlio Mame Taoe User Caunt Taxpayer Caunt Fertislic Type Dfault
SEMAUSTHOLBGIINS - T AUTCMATION 1 1 Organzanon Dafaulr :
Unlinked Portfaliofs)
Previaus Lugin Name Porticlio Mame Link
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j) The system displays the user’s changed portfolio details. The user checks if his/her user rights and/or
roles is correct see paragraph 4. If correct the user continues with paragraph 3.3 a) below.

Furtiois v
SOMAUGTETO1BEEZ315 - T AUTOMATION M AUTOMATION T {) = i Orgenisation

Wy Pl E 5 B (&2 ‘l

Taxpayers

wame Registtion o 1D fumEer

ame of Taspayer Camgany 10 fumber Heference Number Last Rerum Filled Ations

AUTORATIEN, TO SEn11sSEanaE ouesEza m
| | o
Users
Name af User Last Logged In Last Retum Filed
TESTER AUTOMATION 2001-02-32 1633

3.2 If the user needs to confirm whether the organisation profile is linked to his/her
profile

a) The user clicks on the My Profile button on the left side of the screen.

TEARS @
. TESTER e ==

AuTOMEATIONS

SOMAuk 1065264390 . TAUTORMATION x TAUTOMATION * 5 Indiidus

Tax Compliance Status m Refund Status: m

Tax Period Return Saatus Due Date
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b) The system displays the My profile options on the left side of the screen.

TEARS @ — S a— R — 5
° TESTER e = Loy Dt

AUTOMATIONE

SOM A4 1065204390 - T AUTOMATION - TAUTCMATION * 1 individual

Dus Date

Retum Status

Tax Feriod

Hotification

c) The user clicks on Portfolio Management.

TESTER
AUTOMATHING

SOMAULS10ES2B300 - T AUTOMATION TALUTOMATION

Humbar

m Befund Status: m

Hotification
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d) The system displays the Portfolio Management page indicating the organisation portfolios that are linked
to user’s portfolio. The user must click on the Go to Profile button of the organisation on whose behalf
the user wishes to apply for an RLA client type.

Partfolio Management

Linked Partfoliofs)

Rartfolio Mame: Tax User Courit Taxpayer Count Portfalic Type Defanlt

SAM_ete_Comeany 1 2 Orgarisation !

Unlinked Portfolia(s)

SOMARMTNESIMEN - T AUTOMATION 1

Brouious Lagin Nasme Poetfalic Mase Link

e) The system changes the individual user’s porfolio to that of the linked organisation.

PEARS @ Homme Usr  Ovgenbaors Aot s Cutons Duksdlevks  Sevdcs TexBuus  Coman ]
— e o u Ovgubatbors Rl Cistorms  Duthes & Lk T Comaes  [EOLE
AUTOMATION &

SOM_fusa_Company v T AUTOMATION = |: orpeisanion
e

Taxpayers
Tax Retrnce Numbr
Mame of Taxpiyer Campany 10 Numor Ruferanes Murber Last Returm Fillod Last Accessod Aetians
Taum SnunzTasn - - m
| ¢

Users

Mame af User Last Lagged in Last Return Filed

TESTER ALTOMATION 21508 1882
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f)
process prescribed in paragraph 3.3 a) below.

e VEARS @

TESTER
AUToMATION @
Tk

T ALTOMATION

SOM_fua_Campary
SOMAUGCHTpaY

Show all

Taxpayers

Mame of Taxpayer Company/ 0 Number

2 0IEIE2E020

Reference Mumber

Last Return Filled
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The user must select the relevant taxpayer from the dropdown box before he/she continues with the

Last Accessed Actions

A =

AL T DT

o

Users

Hame of Uger

TESTER AUTOMATION

Last Lagged In

20010502 1423

Last Return Filed

3.3 If the user knows that the portfolio of the organisation on whose behalf the user
wishes to apply for an RLA client type is linked to his/her profile

are linked to his/her profile.

= 1 Indhidual

The user must either click on the portfolio dropdown icon to display the details of the organisations who

Leg Cun

Tax Comgliance Status

fistum Status

SC-CF-42 - Customs Trader Portal - External Guide

Refund Status:

Revision: 14

Due Date
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d)
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The system displays the dropdown list of the organisations linked to the user’s portfolio. The user clicks
on the applicable organisations for example SQM Auto Company.

e VSARS ®Fune Home  Rewms  Serwcss  TaxSias
o TESTER

U Lo Cul
AUTOMATIEN
: Taspayer
SOMAULOBBTASIBBETES - T AUTOMATION T AUTOMATION = i Indridual
Tax Reference 1
':J”"'b" 0 1 SOM_Auto_Company
Identification
Number Taypayer Mame Contact Person Details
81
T AUTOMATION AUTOMATION
My Prafile
Registration Number Contact Detsils
1901215854081 Cell: 828677146
Email: automation@nowhars.com
Tax Types Details
Tax Type Description Reference Number Status
Successfully Activated
Individual Income Tax (ITR12) 2515380170
Successfully Activated
T Admin Penalty 2519380170
. . . f .
The system displays the organisation’s portfolio.
5, e o 56 e Customs T | s Conlac e
o e e S4RtS © Hom User . : Custon 5 " contact  [EERRATY
AUTOMATIOND
Portioko Tanparyger
SOM_Auto_Company - TAUTOMATION = | Organisation
Idantification Numbar
19012
Taypayer Mame *erson Details @
My Frofile
T AUTOMATION AOMATION

Registration Mumber ntact Details

1901215864081 Cell 0828577146

Email: automation@nowhare.com

Tax Types Details

Tax Type Description Reference Number Status

P fetum Type Found M/

The user clicks on the taxpayer dropdown box to select the applicable taxpayer on whose behalf he/she
will be submitting an application for an RLA client type.

e VSARS @Frs Home User
o TESTER

~
Log Out
AUTOMATIONS

[—— Taxgayer
SQM_Auto_Company - T AUTOMATION « | Organisation

Taypayer Mame Contact Person Details §

TAUTOMATION AUTOMATION

Registration Mumber Contact Details
1901215854081 Cell: 0E2B5TT146

Email: automation@nawhere.com

Tax Types Details

Tax Type Description Reference Number Status

Mo Retumn Type Found MiA
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e) The system displays the list of all the taxpayer’s linked to the user’s profile. The user clicks on the
taxpayer on whose behalf he/she will be submitting an application for an RLA client type.

o AUTOMATIOND

Tax Reference Number

Identification Number
1 1

Ity Prafile:

and Duties

e s L L Homa Usar

Porticlio S
SAM_Auto_Company - TAUTOMATION

i Organisation

T
SOMAutoCompany

Show all
Taypayer Mame

TAUTOMATION
Registration Mumber

1501215864081

Tax Types Details

Tax Type Description Reference Number

Mo Retum Type Found MA

t Person Details @
AUTOMATION
Nontact Details

INB2BE7 7146

Email: aut\pation @nowhere.com

Status

f) The system displays the selected taxpayer company name.

SC-CF-42 - Customs Trader Portal - External Guide

Tampayer
SOMAUtoCompary

tiafin

SOM_Auta_Company

= § Organisation

Taypayer Name

SOMAUteCampary

Registration Numbers

2019/754565/07

Tax Types Details

Contact Persan Details

Mation

Contact Details

Cell: 0821111111

Email: Aute@nowhara.co.za

Tax Type Description Reference Number Status
Sueccessfully Activated
Organisation Income Tax (ITRA4ATIZENTR12T) 9344574182
Successhully Activated
IT Admin Penalty 934457182

Revision: 14 Page 16 of 143



YV SARS

South African Revenue Service

Effective Date: 30 September 2025

4  ASSIGN RLA USER RIGHTS OR ROLES ON eFILING

a) In order to check if the user’s rights and / or roles on eFiling is correct, the user selects the User tab in
the top ribbon after the user changes his/her portfolio to organisation.

Tagayer
AUTOMATION T ()

1/ tnganisation

SOMAGTETIEEE2315 - T AUTCMATION

Taxpayers

Name of Taxpayer ceference Mifnbes Last Reetum Filled

Companys 10 Numib

ALTORATION. T 5403015554088

Users

Name af User Last Logged In

TESTER AUTOMATION 20018227 1633

BRIRIO]S)

Tt Flierences Number

Last Accessed Actions

Last Heturn Filed

b) The system displays the user’s taxpayer and user details. The user clicks on the User option displayed
on the left side of the screen.

Lea o

Fortoh Ta s
SOMAUIGTET5882315 - T AUTOMATION AUTOMATION T = i Oeganisation
e
—
By Py
Taxpayers
ks
Mame. Fegstration o I number Tax Reterence omber
Name of Taxpay Compar 1D Humbe Feeferencs Number Last Retum Filled Lasn Accessed Actions
AUTOMATION. T O SBO0LES A0 T2z
[
Users
Marne of Ulser Last Logged In 1 Retumm Filed
TESTER AUTOMATION M021-02-22 1633
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c) The system displays the User Menu option.
User Menu.

The user clicks on the Change Details option under the

e FEARS B Hama

Tax St Lo
r— Ta e
SOMALSTETINBEEZ31S - T ALTOMATION - ALTOMATICN T - i Organisatian
] " e
@@ E &
o
"V Taxpayers
e Pl o 10 by R —
Mame of Tanpayer Compamy I Number Reference Number Last Retum Filled Last Accessed Actians
AUTCMATION. T SE01015558088 13BE52230 m
| I o |
Users
Hame of Ussr Last Logged In Last Heturn Filed
TESTER ALITEMATION 2071.02-22 1633

T asma quesTion:

d) The system displays the Change Details page. The user:

i) Verifies his/her identification type, surname and profile name; and
ii) Clicks on Update User Rights.

e TEARS @ Homa sar

P

Tax s
SOMARGTATD18882315 - T AUTOMATION

AUTOMATION T = | Organisation

Wy Profie Change Details

emification Tyg
Soueh Kinzan 10|

&
Sumans <

Burslis Hams

The sequest same il is wil be shown 6o e roguested ussr,
Ths their

T AUTOMATION

1§
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e)

f)
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The system displays the User Rights and Roles page.

TESTER
AUTOMATION @

My Frofie

e FSARS @ vioms Doar  Ovpaaioss Ruwms  Cimoms  DuksEloas Sets  TuStn  Conce [N
Portia Tas Usas
SOMAUlTETD18882315 - T ALUTOMATION - AUTOMATICN T = i Orgenisation

USER RIGHTS

L2
USER GROUPS 1

o s infosmatizn o guogs and rales. plasse cick hese,

Selesct Usir Growgs
B2 ytem Gty

USER ROLES &

L Misinga Trasalie Dty Fininciil Aceount
e ofe ke usess o0 maistain o fnanced detad againsi the Transter Dty accaunt

SARS Rngisraton

Cian et gy ers wih SARS n e b reference rumbers A

o RO Virw Castoms
AR ik ol s £

uct inmaion
iy b nfomation such a3 acrsss, conact and bank s o e air spaciic ciont tygals) &9, mpananieganar

R4~ e (3
Wit i prof

T a = pein] g i 7

EP R - Manage Customs Produst inkomaten
WY s pIcfRe, wsars o +kew and change Infarmaicn such as adeross, comact ard bark poccunt datads. Lsors can ki viarw and changs infomatin ralaing % their spaclic dont pels] 80 Imporkrisponr

B RLA - Manange Chard Typ
Wit i profie, s ¢ ooy view ard chasge nkorrorkon selaling 1w apaci: chant s}

B Manage Lisers
Can create B change users and aszign tem 1o groue.

B Mg Tasgapies
Ci b & 2 Licspirpars e assiagn thaes 10 g

¥ Manage G
Can create & change geoups and assign users and payers 1o grRuse

-
tain ll Tnaewcial Satad against an Excisa Acsount

P70 wskacursTaN

The user selects the applicable RLA user role. Only one (1) RLA user role can be selected at a time.
Not all RLA user roles allow for the submission of new applications. Below is an explanation of each of

the RLA user roles:

i)

RLA - View Customs Product Information — With the profile a user can only view information
such as address, contact and bank account details, including information that relates to his/her
specific client type.

RLA — View Client Type — With this profile a user can only view information that relates to his/her
specific client type(s) e.g. importer / exporter.

RLA - Manage Customs Product information — With this profile a user can view and change
his/her information such as address, contact and bank account details, including information that
relates to a specific or related client type.

RLA - Manage Client type — With this profile a user can only view and change information that
relates to his/her client type(s) and not information pertaining to his/her Customs product
information.

SC-CF-42 - Customs Trader Portal - External Guide Revision: 14 Page 19 of 143
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g) In order to submit a new Customs client type application, the user:

i) Selects the RLA user role, RLA — Manage Customs Product Information. If any of the other RLA
user roles had been selected previously by the user, he/she must click on the block next to the
RLA user role to deselect the roles not applicable.
i) Clicks on the continue button if in agreement with his/her selection.

-~

9 ~
= for e b
USER GROUPSm
Salect User Geoups
B2 Systaen Dutauit
USER ROLES B

Manage T Duty Firareial Azcosn
Tha e a eaintaan al Srarcisd dutad againl s Trasséue Duy accosm
8ARS g
Coan sagalir Gaspayics with SRS ke gl lie rafirsncs rarrbers

FLA - Vimw Cistome. Frodust infoemaion
et e proie, e ks wchiness, contact and bank epectc thestl o] g
LI RLA. Vew Chari Typs

u e

57 A4 Manage Custmms Proset informaston
\Weh 1 e, users can e and shange informaon such as adsess. contact and & Usem can g miormasber e chnrt typmls) v g

ELS Moo Chen Tups.
TEh F1E oAb, LA £ ORI warA Gd CRGGS BTN TG 10 IR SE T CIRTE TrFale]
o L
Can comaie & changm uans and mwgn thar 1 e
2 Manoge Taspapers
Can crpate & thange SIxpayees and assgn them 1o grouge
P Mimnigu Ciougs
Can coucie & are sy svars e parpari s s
L irnigu Exs caunl
Ths i abows user 1o manvan ab Smncial deiad agamsl an Ex o Accourl

Marnage Oirferment Azcownt
This: e ks usars 1 1anaga decass 12 SAP actounts
Llisv Asthaton
Thee roie ks e anees o e 15V actfeation szsean
[ Disnctiven

Fortorm Buk: asd Additoral Fayreasts
This 1ok abows @ s without 4l admin Fgats 42 parform bulk and asdtional paymans.
Mot 1 0 grossges o rokss ar asigined o a wser, th

v

. -
P

h) The system displays the User summary page and the selected RLA user role. The user clicks on the

Continue button.

TESTER
AUTOMATION

Tax Retermnce Number
o

USER SUMMARY

GROUPS SELECTED

System Detault

ROLES SELECTED

type(s) eg. imparterjexporter,
+ Can create and change uzars and assign them to groups.
+ Can create and change taxpayers and assign them ta groups.

AN

« With this proflo, users can view and changa Infarmation such as addr
& detals. Users can a5 wew and change information relating to their

+ Can create and change groups and assign users and payers to groups.
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5 CAPTURING RLA CLIENT APPLICATION

5.1 Access RLA functionality

a) After the user selected the applicable organisation’s portfolio and taxpayer applying for an RLA client
type, the user clicks on the Customs tab in the top ribbon.

Tamare
- AUTOMATION T () = 1 Organisation “
Humbar

Wy Profie Change Details

dentification Type
Siouth Afnzanill

Sy
ALTCHATION
Potelis Nams

their

T ALITORMATION

The system displays the Customs Menu bar, and the user clicks on:

i) Custom Registration; and
ii) Registration Licensing Accreditation.

e FEARS @ Horma sar

e
SOMARGTATD18882315 - T AUTOMATION

i Organisation

Tessification Numbser
Wy Profie Change Details

emtification Tyse
3 "

Burslis Hams

A

"TToe FeqUEst sam e T o 11 B Shown 0o TVE ogEsteg e,
Ths their

T AUTOMATION
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c)
client type:
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The system displays the Registration Licensing and Accreditation page and if applying for a Customs

i) For the first time the user must select the radio button next to New Application.

Fartoke
S0M_Aule_Company -

Tangayer

SOMAuloCompany

Lo

= i Organisatian

) YV SARS

My Pratie

Raggatrition, Licarcse and Accualtdicn

P iz Cusstoms lisnts, pliase proced te the Custoins reistrati
" o code,

Custom
o

cien

s not

For another RLA client
Reference number.

type the

e TEAR Home Usire
Auto
Mation

Forttolio

SOM_Auto_Company -

user selects the radio button next to the active Customs

Tax Statas Centact [ =1

Tazpayer

SOMAutoCompany 1 Organisation

Wy Profile

CLUZE003667
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

d) The user clicks on the Continue button.

e TSAR Home Lisar Cnganiaations  Raturns Cusioms  Duties & Lavies  Servicas Tax Statun Contact Logout
Auta
Mation
Forttali Taxpayer
SQM_Auto_Company - saMAutaCompany - 1 oOrganisation
| R —
Identification Number
Wy Prafile /SM 25
istration, Licansing and
Customs Retoronce Number Status. Soiect
CUZE003657 ACTWE -
1

e) The system displays the entity’s RLA Dashboard. The green notification ribbon will only display if
another eFiler has been granted shared access as prescribed in SC-CF-43.

nbdl?  eng  Logout

CURRENT SESSION - ACME Automateon-112185 - Regestration Number: 2019/596891/07 - Customs Code: CU2501 35 :
d
-
Applications
= Actve m -
&

213540 ACWE munzmation 12155 B1z50 3900 2082 EETVE
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

f) The user clicks on the RLA dropdown arrow to display the RLA Menu.

g) The system displays the RLA Menu.

Registrations Relationships  fenistraton Numibar: 2015194268007 - Customs Code: Nof assigned

Dashband

Dashbesrd

Applications [JEEEEECET Hetice of Disclasurs

Lirkaga Dashbaoard

<

Registered Client Types
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

h) If the option New Application is not displayed under the RLA Registration menu then this means that not
all the mandatory information pertaining to the legal entity has been captured on the RAV01. In order
to resolve this, follow the process described in GEN-REG-01-G04.

e VAN_RSYN

Relationships  1Number: 20 /6 7/0 = Customs Code: Mot assigned

Registrations

Dashboard

e _

Dashboard

Linkage Dashboard

Applications

Products

Registered Client Types

i) Resolving error messages

i) If the user is already a registered or licensed RLA client and his/her RLA Customs client number
does not display on the RLA page, the user is required to perform merging of tax and Customs
products. The process of merging is prescribed in GEN-ELEC-15-G01.

e FEARS @rer
TESTER
° AUTOMATION @
Porfs Tiogua
SOMARTATOISE82315 - T AUTOMATION - AUTOMATION T () * I Organlsation

Mumbar

: YV SARS

Fsgiskatins, Licensng and Ascmidtaton
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YV SARS

South African Revenue Service
Effective Date: 30 September 2025
i) If the incorrect eFiling user roles have been assigned to an eFiler user profile, the system displays

a message indicating that the eFiler does not have access to RLA. The eFiler must contact his/her
eFiling administrator to correct it, see GEN-ELEC-18-GO01.

B Auto
Bation

Tax Referemce Mumber

Horme Ly Lal1TE TR Foeslaamns. CLISIOTE

SOMALSQASEET - ACMEALSamatian - ACMEA Uboem ataon - i Organisatior

YV SARS

Fegestration. Liearsng and Aot hon

Mumber

You do nott have access to RLA. Please costact your administrator,

v

iii) If the system displays a message that the necessary Customs registration information is not
available, the user must check if he/she:
A)  Selected the correct RLA user role as prescribed in paragraph 4; or
B) Changed his/her portfolio from individual to company as prescribed in paragraph 3.

FEARS @runs Home User Organisations  Retums Customs  Dubes & Levies  Services  TaxSlals  Conlach Log ut
TESTER
AuTOMATION @
Pretiaio Tawpayar
SOM_Aute_Company - T AUTOMATION = 1 OCrganisatien

Red e Mumber
il

ot WV SARS

My Frofile Regstration, Licensing and Accraditabion

Wa were unable to obtain all the necessary Customs registration information at this time.
Please try again later, or visit a SARS branch.
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

5.2 Identify applicable client type

a) After the user logged in on eFiling as prescribed in paragraph 2 to 3 and wishes to submit an application
for a Customs RLA client type the user clicks on New Application under the RLA Registration menu.

Registrations Relationships  Registraton Numibar: 2015184268007 - Customs Code: Nof assigned
Dashbosrd Dashbceand
Appicatons s _
Lirkaga Dashbaoard
i Al = -
< >

Products

Registered Client Types

i) If applying for a Customs client for the first time on RLA the system displays the Local or Non-
Local indicator:
A) The user selects the applicable radio button to indicate if the applicant is a natural or juristic
person:
1) With a physical address in South Africa: or
)] Without a physical address in South Africa.
B) The user clicks on the Submit button and proceeds with paragraph ii)A) below.

CURRENT SESSION - ACME Automation-2584348 . Registration Numiber. 2016194268007 — Customs Code: Nol assigned

ndlizata halow if you ans @ Local ar Non-Local applcan

(@) 1.am & natural ar juristic person with & prysical address in South Afiica <
() 1am & natural of junstic person without a physical address in Soulh Afvica bl

\ 4
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

i) If applying for another Customs client on RLA the user selects the RLA client type applying for
under the selected category (e.g. Registration, Licensing or Reporting) by:
A) Clicking on the dropdown arrow next to the applicable category to select the RLA client
type from the dropdown list; or
B) Capturing the name of the RLA client type in the search field.

Inbox

eFiing  Logout

EEEREE  CURRENT SESSION - ACME Automation.342542 .. Registration Number: 2018/766418/07 -- Customs Code: Not assigned

Application client type

Please select the client type you want lo register for

<
Search il
v Licensing
~ Registration <
~ Reporting

Application client type ~

Please select the client type you want to register for:

. o
Search il

~ Licensing

~ Warehouses

Storage Warehouse (OS) - Imported Goods :

Storage Warehouse (OS)- Imported Goods - Stockist

Special Storage Warehouse (SOS) - Dutiable Imported Goods

Special Storage Warehouse (SOS) - Duty free Imported Goods for Export (Sec 21.3)
Special Storage Warehouse (SOS) - Dutiable locally manufactured goods for Export
Special Storage Warehouse (SOS) - Inbound duty and tax free shop

Special Storage Warehouse (SOS)- Outbound duty and tax free shop

Special Storage Warehouse (SOS) - Inbound and Outbound duty and tax free shop

Special Storage Warehouse (SOS) - Supply Ship/Aircraft stores

Special Storage Warehouse (SOS) -Supply Duty and Tax free shops and Ship/Aircraft stores
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

b) The system displays the required details to be captured by the user.

i) If applying for an RLA client type for the first time, the user must capture the applicant’s Product
level details (see paragraph 5.3 below) and client Level details (see paragraph 5.4 below).
ii) If an existing RLA client is applying for another RLA client type, the user only captures the Client

Level details of the applicant (see paragraph 5.4) not previously captured.

Tax Type Demographics

ot D @iz bolc o oo o) coal o Nen | sl apoic,
<

v

Ta akd & Trading Name chck 1he Ads Tradng Mame bution

A0k Traing Hame

Fiease nole pou canvot e Lirary Tracing fames Le. Traing Mames adted fom pour LOvary i jour Appdcaton

o I D o

5.3 Product level details
5.3.1 Tax type demographics

a) SARS would like to exchange your declaration information electronically with other government
agencies (OGAs) when your imported or exported goods have been detained for inspection by them.

b) When applying for an importer or exporter client type you are therefore required to tick the:

i) Yes radio button to grant SARS consent; or
ii) No radio button to refuse consent.

Menu 0 Application

Product Level

Tax Type Demographics

Contact Details Indicate below if you are a Local or Non-Local applicant

Physical Address (]
Nocation

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details

pa——— CONSENT BY THE APPLICANT FOR INFORMATION SHARING WITH OTHER GOVERNMENT AGENCIES

Physical Address. Does the applicant consent as contemplated in section 4(3D) of the Customs and Excise Act, 1964, that bill of entry information and
fezrzd supporting documents may be shared with other government agencies. -

Rebate Irem (Relief
Item)

L"\ Yes C No

<
<

Limit

Disciosure Customs
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

c) The user clicks on Add Trading Name in order to capture the applicant’s trading name.

Trading Names

To ad & Trading Mame chck he Ads Tradng same bution

0 Trading Mam «
A0k Trading Hame <

Fiease nole pou canvot e Lirary Tracing fames Le. Trating Mames adted fom pour Lvary fn oo Applcaton

w m w plecare

d) The system displays the Add trading name window:

i) The Library items contain a list of all previously captured trading names. The Library items enable
a user to reuse previously captured data by clicking on that information which is then populated
onto his/her electronic application form.

1w Add trading name —¢—
CTP

Library ltems Add new trading name <
Menu o \pp at t The following trading names appear in your library. To add from your library below, select the
ilem with the applicable lh‘-!Ciﬂg name;
Trading names
Na records found No status

@ | am a natu
© 1am a nat
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

i) If no records are found under Library Iltems, the user:

A)

B)
C)

CTP

Menu

Clicks on the Add new trading name option to display the Add trading name capture
window; and

Captures the trading name.

Once the trading name has been captured, the system activates the Submit option. If the
information is:

1) Correct the user clicks Submit; or

)] Not correct the user clicks on the Cancel option.

Add trading name

<
<

brary llems Add new trading name

Please complete the following fields to add a new trading name:

Additional Trading Name(s) * hal

@ | am a natt
QO |ama naty

Cancel <<

iii) The system populates the trading name onto the Tax Type Demographics page.

Product Level

Tax Type
Demographics

Contact Details

Physical
Address flocation

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details
(optional)

Physical
Address flocation

Limit

Disclosure Customs

Tax Type Demographics .

Indicate below if you are a Local or Non-Local applicant:

@ laman
QO laman

Trading Names

To add a Trading Name click the Add Trading Name button

B Trading as Warehouse Auto : Delete

Add Trading Name

Please note you cannot edit Library Trading Names i e. Trading Names added from your Library to your Application

ED B =D
v
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

iv)  If incorrectly captured, the user will be able to delete it by clicking on Delete and then on Add

SC-CF-42 - Customs Trader Portal - External Guide

trading name.

Product Level

Tax Type Demographics

Tax Type

Demographics.

Indicate below if you are a Local or Non-Local applicant:
Contact Details

Physical (ORE

Address flocation Qla

My Bank Accounts

Authorised Officer .

Details ot assigned

Client Type Level

Contact Details Trading Names.
(optional)

To add a Trading Name click the Add Trading Name button
Physical

Address flocation

Ba  Trading as Warehouse Auto
Limit

d
Disclosure Customs eI |«

Please note you cannot edit Library Trading Names 1.e. Trading Names added from your Library to your Application

£ 63 B2

V) If the trading name is correct:

A) The user clicks on the Next button to progress to the next field which is Contact details

under Product Level; or
B) The user clicks on the Contact Details link in the Menu; and
C)  The trading name captured by the user is automatically saved.

Product Level

Tax Type Demographics

Tax Type

Demographics

Indicate below if you are a Local or Non-Local applicant:
Contact Details

Physical
Address flocation

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details Trading Names
(optional)

To add a Trading Name click the Add Trading Name button
Physical

Address location

B Trading as Warehouse Auto Delete

Limit

Disclosure Customs AT T e

Please note you cannot edit Library Trading Names i.e. Trading Names added from your Library to your Application

R -
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

Vi) If the user clicks on the Conclude button by mistake, the system displays an error message, see

paragraph 9 e) below to resolve the error.

Product L« .| .
i Tax Type Demographics
Tax Type

Demographics

Indicate below if you are a Local or Non-Local applicant:
Contact Details

Physical @1a
Address flocation Ola

My Bank Accounts

Authorised Officer
Details

Client Type Level
Contact Details Trading Names

(optional)

To add a Trading Name click the Add Trading Name button

Physical

Address flocation

B Trading as Warehouse Auto
Limit

Disclosure Customs R METREID

Please note you cannot edit Library Trading Names 1.e. Trading Names added from your Library to your Application

elete

'
S

vii)  If the user wishes to discontinue his/her application, the user clicks on the Discard button and

continues with the process prescribed in paragraph 8 below.

Product Level

Tax Type Demographics

Tax Type
Demographics.

Indicate below if you are a Local or Non-Local applicant:
Contact Details

Physical @la
Address flocation Ola

My Bank Accounts

Authorised Officer
Details

Client Type Level
Gontact Details Trading Names

(optional)

To add a Trading Name click the Add Trading Name button

Physical

Address flocation

Ba  Trading as Warehouse Auto
Limit

Disclosure Customs Add Tradmg Name

Please note you cannot edit Library Trading Names i.e. Trading Names added from your Library to your Application

Delete

v
= 2 | |

5.3.2 Contact details

a) In order to receive electronic notifications, the user must capture his/her:

i) Cell phone number;
ii) Email address; and
iii) Contact person’s name.
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

b) The fields home / business telephone number, fax number and / or web address are optional.

CURRENT SESSION - ACME Aatomabion 250430 . Reghteation Rumber: 2018710420007 - Cusioms Cods: Mal sssigne

Centact Details
© [
o o
©

-

c) Cell phone

i) If no cell phone number is displayed or the user must add another cell phone number, he/she
must click on the (+) plus icon next to Cell No to display the Add cell phone number window.

CURRENT SESSION - ACKIE Auliormalion 250430 . Regiteation Kumbes: J0FS1MO800T - Customs Cods: Ml assined

Contacl Details

-] ]
[} [+
[+]

= £ BB -

SC-CF-42 - Customs Trader Portal - External Guide Revision: 14 Page 34 of 143



YV SARS

South African Revenue Service

Effective Date: 30 September 2025

i) If the cell phone number is displayed under the Library Items, the user selects the applicable cell
phone number and submits the selected information. If the status of the selected Library item is:
A) Verified, the user will not be required to upload the supporting documents.

B) Unverified, the user is required to upload supporting documents for verification purposes
as prescribed in paragraph 10.

Add cellphone number

B

T folbou

i your sy, To

e tem Wi the apsicatle celphone umber.

iii) If the cell phone number to be captured is not displayed under the Library ltems:
A) The user clicks on Add new cell phone number.

Add cellphone number

Library ltems Add new cellphone number -
«

Please complete the following fislds to add a new celphone number:

CellNo * Please retype Cell No*

Cancsl

B) The system displays the Add cell phone capturing window.
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

C)  The user captures the cell phone number twice to avoid capturing errors. If captured:
1) Correctly, the user clicks on Submit; or
I Incorrectly, the user clicks on Cancel and recaptures the correct cell phone number.

Add zellphane number

Contact Details

Homa Taido
0124224000

Chek » 15288 8 naw narster

Phease complet re fokowing Tk (0 300 2 1w ClphOn numbir

W Prace etye ol e *

Email
ek 1240 3 1 i 3

[ 160 not hava an E-man addrass *

‘Wab Address

iv)  After submiting the added cell phone number the system:
A) Returns to the main Contact Details page; and
B) Displays the cell phone number added.
V) If captured incorrectly, the user clicks on Remover and recaptures his/his cell phone number.

-] [+]
n ° xxxxxxxx o
- o
»
-]

e ]
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

d) Email address
i) If no email address is displayed or the user must add another email address, he/she must click
on the (+) plus icon next to Email to display the Add email window.

ﬂ CURRENT SESSION . ACKE Automation. 258438 .. Hoegisinaton Number 3160200007 . Customs Coma Mot anasgred

Contact Details
;
L] o
] L]
° -
oD

ii) If the email address is displayed under Library Items, the user selects the applicable email
address and submits the selected information. If the status of the selected Library item is:
A) Verified, the user will not be required to upload the supporting documents.
B) Unverified, the user is required to upload supporting documents for verification purposes

as prescribed in paragraph 10.

Add email address

Library ltems Add new emall address

The following emall acdresses appear In your Wbrary. To add from your ibrary below, select
e ftem with the applicable email address:

email address Status Us3ges

Automation@nowhere.co.za Verified  INCOME_TAX
9594709173
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

iii) If the email address to be captured is not displayed under the Library Items:
A)  The user clicks on Add new email address.
B)  The system displays the Add email address window.
C)  The user captures the email address twice to avoid capturing errors. If captured:
1) Correctly, the user clicks on Submit; or
)] Incorrectly, the user clicks on Cancel and recaptures the correct email address.

ﬂ CURRENT SESSION - ACME Automation-258439 - Registration Numiber. 201 5194268007 - Customs Code: Not assigned

Add emall address

Contact Details

e Tl -
0124724000

Sk + 13 vk 2 e e

{k

Phésiias COMIENE 100 Rsbonwdt) DEts o BENE B e ekl s

& P
Fae Mo JOOOONDNS. 0. 28 < [+ ]

Bk 1 vk e st

Fhaas rtype Ermad * - Faness
pokzn

Email
CoEk +13 201 3 T §a S00TiSS

2] 1 de it haswes s E-mrasil acickrss *

‘Wab Address

Conkact Parson Name *
Fiekt s mndakory

E3 D eEn

iv)  After submitting the add email address the system:
A) Returns to the main Contact Details page; and
B) Displays the email address added.
V) If captured incorrectly the user clicks on Remover and recaptures his/her email address.

Contact Details

e

L] L
-] L

XXXXXXXX L]

v

D D -
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

e) The web address details are optional, the application will not be rejected if not provided.

f) The Contact Person Name is mandatory. The user:

i) Clicks on Contact Person Name.
i) Captures the contact person’s name.

RLA =

CURRENT SESSION - ACME Aulomalion-258438 - Registration Numiber. 2018184266/07 — Customs Code. Not assigned

Contact Details

-] (-]
b -] (]
L]

-] -

i)  Clicks on the:
A) Next button to progress to the next field which is Physical Address / Location under Product
Level; or
B) Physical Address / Location link in the Menu.

g) The contact details captured by the user is automatically saved.
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

h) If the user clicks on the Conclude button by mistake, the system displays an error message. See
paragraph 9 e) below to resolve the error.

CTP ™~

CURRENT SESSION - ACME Aulomalion-258438 - Registration Number. 2016184266/07 — Customs Code. Not assigned

Contact Details <

-] [+]
" © [ xo00000 ©

Contact Porson Hame
DOOXKIOOK

5.3.3 Physical Address / Location

= (= B2 -

a) If no physical address is displayed on the main Physical Address / Location page or the user must add
another Physical Address / Location, he/she must click on Add address to display the Add address

capture window.

HESELAY  CURRENT SESSION - ACME Automation-342542 — Registration Number: 2019/766418/07 - Customs Code: Not assigned

Inbox eFiling Logout

o Application: Storage Warehouse (OS) - Imported Goods

FrodietLevet Physical Address /location

Tax Type
Demographics

To add an address to your application, click the Add Address button
Contact Details

Add Address «
Physical _
Address flocation

My Bank Accounts Unit No (if applica Complex (If applicable

Authorised Officer
Details

Client Type Level

Contact Details
(optional)

Physical
Address flocation

Limit

b) If the physical address / location details is displayed under the Library items, the user selects the
applicable physical address / location and submits the selected information. If the status of the selected

Library item is:

i) Verified, the user will not be required to upload the supporting documents.
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

i) Unverified, the user is required to upload supporting documents for verification purposes as
prescribed in paragraph 10.

Add address

<“-W—

The Tollewing aodresses appesar i your ibrary. To s Tom your ibrary below, selecl e ilem
with the applicable address

Bronkhorst stroot Mew Muckionauk Frotona

c) If the physical address / location is not displayed under the Library ltems, the user:
i) Clicks Add new address to display the Add Address capture window.
i) Captures the following mandatory information:
A) The Street / Farm Name;
B)  The City / Town; and
C) The Postal code; and
i)  Selects the Country code ZA — SOUTH AFRICA.
d) The fields Unit no, complex, Street No, Suburb / District are optional.
e) If the above mandatory information is captured:

i) Correctly, the user clicks on Submit; or
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

ii) Incorrectly, the user clicks on Cancel to recapture the physical address / location mandatory
information.

CURRENT SESSION - ACME A -U3287F - R tration Mumber: 2019/430822/07 - Customs Code: Mot assigned
Add add ress _

To add an ad Please complete the following fieids to add a new address

Physical

Add Address

Unit No (if ap|

Street No

Suburb / Disti

City / Town Postal Code

Country Coaa.
ZA-S0OUTH -

Fieass nofe

f) After submitting the added physical address, the system:

i) Returns to the main Physical Address / location page; and
i) Displays the physical address added.

g) If captured:

i) Incorrect, the user clicks on Change Address and recaptures his/her physical address.
ii) Correctly:
A) The user clicks on the Next button to progress to the next field which is My Bank Accounts
under Product Level; or
B) The user clicks on the My Bank Accounts link in the Menu; and
C) The physical address details captured by the user is automatically saved.

h) If the user clicks on the Conclude button by mistake, the system displays an error message, see
paragraph 9 e) below to resolve the error.

Menu [+]
Physical Address /location

Too uptiashe your addiess, click the Crange Adtress bulion

-
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

5.3.4 Bank account

c)

The user must provide SARS with a valid South African bank account to effect payments.

If no banking details are reflected on the My Bank Accounts page or a different bank account must be
added. The user clicks on Add Bank Account to display the Add bank account capture window.

My Bank Accounts

To add bank account detals to your application, click the Add Bank Account busion

A Bane e ol &
~

Mon sakechion of ha *Refunds/Ouigeing” bank aption will msult in na refunds baing paid out by SARS

WUsage: Payment / Incoming R au
Ho

Usage: Refunds { Cuigning * () Yes
O te

AR e FOu GENGF SO Litvy Bk AGcauis (£, Banik Asobunts st Fues your LAY (0 you Aaicaion

If the bank account details are displayed under the Library items, the user selects it and then submits
the selected information.

CIP el

2019/430822/07

Number

CURRENT SESSION - ACME AL Customs Code Not assigned

Add Panksaceount _
& <
R

I'he following bank accounts appear in your library. To add from your ibrary below, select the ftem with the applicable
bank account

-932877

No records
status
tonnd No status

;| s <
Yes
No

Usage Refunds / Outgoing * Yes
No
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

d) If the bank account details are not displayed under the Library Items, the user clicks on Add new bank
account.

Logout

CTRP o

Auto_Maton

CURRENT SESSION - ACME Automation-932877

Registration Number. 2019/430822/07 -- Customs Code. Not assigned

g (o pank account _
P { Leved
roduct Leve N ey Horna <
Tax Type

Demographics

T
The following bank accounts appear in your ibrary. To add from your ibrary below, select the tem with the applicable
bank account
&)
No records
founda No status
A )
8
B
ac
A
N CANCEL
L. Yes
No
Usage Refunds / Oulgoing * O Yes
O No

e) The user captures the following mandatory information:

CURRENT SESSION - ACME Automation-258439 - Registration Numiber. 2015194268007 - Customs Code: Not assigned

4

My Bank Accounts
A3 new bank account
T axdd bk axcount delails i your applcaior

A Blank Accoust Firase complels the fokowing Seis 1o 331 2 new bank accourt

Bank Account Holder Declaration Jank Account Holder Dec

Accoui Type

-« «—
BN icic e - — - s <+—
<+

Eeanch Name Sranch Hame

Acesu Hikter Mamst Kara s Maghidinsd o bk R TR —
ACME Automalion- 258438 ACME Automation. 258439 4—‘

Hon selectian of tha *RefundsDutgoing” bank.

Usage: Paymant | Incoming * CANCEL Yas
Ho
Usage: Rafunds ! Cuigoing * Yas
No
Frense ot » your Apphzatan
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i) Bank Account Holder Declaration — The user clicks on the Bank Account Holder Declaration
dropdown arrow and selects one (1) of the following declarations:
A) | use SA Bank Account; or

Add bank account
Litwary teme A new bank actount

Fizase complels he folowing Seids 10 330 anew bank accourt:

Plark Actcunt Ve Daclarston

O——

Jccount rumber =

——

001 -1 usa 54 Bank Account

002 - | use Jid Party 24 Bank Accourd

Branch hame *

v Fokder Horme e o= Regiioed 3kark:

ACME Autcanation. 258439

B) | use 3 Party SA Bank Account. The user must provide the reason(s) for using a 3 party
SA bank account.

Add bank account
Library ltems. Add new bank account

Pleasa complete the following fields to add a new bank account:

Bark Accoun! Hokler Declaraton *

002 - 1 use 3rd Party SA Bank Account Reason for 3rd Party Account * (©)

Account Type * Account Number *

Bank Name * Branch No *
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i) Account type — The user clicks on the Account Type dropdown arrow and selects the applicable
account type.

Add bank account
Library fome: A2 new bank azzount

Firase compieis e [OIWIng 6503 10 330 anew bank accourt

Plark Actcunt bk Dactarsban
001 - 1 utsa 54 Bank Account -

st Ty *

OW—-—

[ranch N *

«—

1- Chaque
- Savings

3- Trarsmisson

ACME Automation 258439

i)  Account Number — The user clicks on Account number and captures the account number in the
field provided under Account number.

Add bank account
Library tems £3 hew bank account

Firase complels he fokowing Seids 10 330 2 new bank accourt:

Plark Actcunt Mok Daclarsbae
D01 -1 usa 54 Bank Account -

st Ty Scxoart Wartser
1- Chague = | 1

Branchbo
Bark Mame * - G005

Beanct Hame
UNIVERSAL

Agcrmt Fokder Narme ams o Reged 3 sark)
ACME Automation 258439
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iv)  Bank Name — The user clicks on the Bank Name dropdown arrow to select the bank name. The
user either scrolls down until he/she reaches the bank name, or the user captures the first letter
of the Bank name or then selects the applicable bank name.

Add bank account

Litrary teme A2 new bank account

Firase complels he fokowing Seids 10 330 2 new bank accourt:

Plark Actcunt Mok Daclarsbae
D01 -1 usa 54 Bank Account -

Aozt Typa
1- Chaque - Account Mumber *

Bani Mame *

Fils

O AN SR 38K

ERFEETY

5 - 0 TN RANE

TANCEL

f) The system populates:

i) The Branch Number; and
ii) The Branch Name.

Add bank account
Litrary teme A2 new bank azzount

Fizase complels he folowing Seids 10 330 anew bank accourt:

Pk Actcunt bk Daclarsban
D01 -1 usa 54 Bank Account -

At Ty sczourt Hartser
1-Chaque RERIRRRERT]

Bark Hame Branan by
D02 - ABSA B0

Branct Hame
UNIVERSA <

Mgt okt Worre e 2% Ragies 3asky

ACME Automation 258439
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g) The system populates the Account Holder Name field. The user clicks on:

i) Cancel if any of the mandatory bank details have been incorrectly captured and recaptures the
required mandatory bank account details; or
ii) Submit if correct.

CURRENT SESSION - ACME Automation-258438 - Registration Numiber. 2015194268007 - Customs Code: Not assigned

My Bank Accounts

T ) bk Bccoun etk K your applcancs

A Blank Accoust Firase complels the fokowing Seis 1o 331 2 new bank accourt
Bank Account Holder Declaration 001 - 1 usa 5S4 Bank Account

Accewi Type 1- Ghague -

Bark Hama

Bank Name 002 - ABSA -

Branch Name

Aezcurd Heben e (Kares s Nsidinsc ol bk P .

ACME Ausamalion- 258433 ACME Automation 258439 +—

Mo selection of $e “Refunds Outgoing bank |

Usage: Paymant { Incerning * Yos
Nos

Usage: Refunds | Culgoing * 8 Yes
No

h) The bank details captured by the user are automatically saved. The system returns to the main My
Bank Accounts page and displays a message that the bank account status is unverified. The user is
required to upload the required bank account documents for validation purposes, see paragraph 10.

Menu ©  Appkcation: imporiar (local)

My Bank Accounts
1o upials bank account detals 16 your appicatian, cick the Change Bank Accaunt button

Change Bank Acourt

P
l

Hon selectian of S “Refunds Cuigeing” bank cption will rasultn na rafuinds being paid out by SARS

Usage: Paymant | Incoming * () Yes
) No

Usage: Rafunds / Oulgoing * ) Yes v
4 No
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If any of the bank details are incorrect, the user must select the option Change Bank Account and
recapture the mandatory bank account details as prescribed from paragraph e)i) to e)iv) above.

Menu Appication: imponar (kcal)

My Bank Accounts

T update hank account desals 1o your appication, chck tha Change Bank Account huthon

Cihange Bark Arcount 4

Hon selectian of S “Refunds Cuigeing” bank cption will rasultn na rafuinds being paid out by SARS

usage: Faymant | Incoming * [o
O N
Usags: Rennds  Cuigoing Q ves e

After the user confirmed that the bank details are correctly captured:

i) The user must select the radio button Yes if he/she wishes to use this bank account to:
A) Make payments — Payment / Incoming; and / or
B) Receive refunds — Refund / Outgoing.

My Bank Accounts

To update bank accoun! detais I your appication, cick the Change Bank Account hutton

Crange Bank Arcoum

Hen selectian of S *RefundsDugeing” bank option will resullin no refunds being paid aul by SARS

Usage: Paymment | Incoring * @ s
&5 N

(i

Usage: Refunds | Culgoing * Q Yes
O No

Fiemsz nole Yoy cannof ot Librry Bank Accounis (e Sank Accounty added T your Library 0 your AppéTaton

w m w Dlecar
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ii) The user clicks on:
A) The Next button to progress to the Authorised Officer details under Product Level; or
B)  The Authorised Officer details link in the Menu; and
C) The bank account details captured by the user are automatically saved.

My Bank Accounts
To update bank account detais 1o your application, cick the Change Bank Account huttcn
Changs Bark Arcourt

y B Accounts

Hon selectian of the *Refunds Cuigoing” benk cotion wil resul in na relunds being paid oul by SARS

Usage: Payrment | Incortirg * @ ves
) No

Usage: Refunds / Culgoing * Q Yes
) Ne

Frease pole you cannof scd Lisrary Bank Accounts Le Ssnk Accaunts added o your Libary o yosr Apphcaban

- ey

k) If the user clicks on the Conclude button by mistake, the system displays an error message, see
paragraph 9e) below to resolve the error.

5.3.5 Authorised Officer Details (mandatory if a company)

a) The following details authorised officer details must be captured, see Rule 59A.01.

i) Name of authorised officer;

ii) ID type and number;

iii) Designation of capacity;

iv) Citizenship;

V) The authorised officer’'s contact details, see the process prescribed in paragraph 5.3.2.
vi) The authorised officer’'s physical address, see the process prescribed in paragraph 5.3.3.

CLFRRENT SESSI0N < AUME AutamatanHoa2H 7 7 .. Regstrabon Nombar A090ES0HN « Customs Code Not assigned

Appication Imposter (ocal)
Authorised Officer Details
A Vot e 1T, D 1635, 7 il Debipiannes Fearviss, i Misdabiny
-
-
-l
« | <
]
a4
< | <
a4
-
Py -
-
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b) The user clicks on the:

i) Next button to progress to the Client Type level.
i) Conclude button by mistake, the system displays an error message, see paragraph 9 e) below to
resolve the error.

CTP

Adto_hlasian CURRENT SESSION - ACME Automation-H3287 7 - Registration Number 2018045082200 — Customs Gode Not assigned

Menu Application” Import

oo o -

5.4 Client type level
5.4.1 Contact details

a) The client type level contact details are optional except for cell phone number, email address or contact
person.

b) If the cell phone number, email address or the contact person of the client type is different from the
product level, the user must capture the new details as described in paragraph 5.3.2 above.

[ 1 do not have a Gall Number

Emai L]

[ 1 do not have an email Address

e

Ty
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5.4.2 Physical Address / Location

In order to add the applicant’s physical address / location, the user follows the process prescribed in
paragraph 5.3.3 above.

a)

Legout

Inbox eFiling

426686 — Reg) ion Mumber: 2019/178139/07 — Customs Code: Not assigned

Physical Address /location

At laast ane eniry required

To add an address to your application, click the Add Address button
d
-

Fiease nole you cannoct edit Library Addresses i.e. Addresses added from your Library to your Applicalion

= D o

b) After the user captured the physical address / location he/she must answer the following questions:

i) In the case of a warehouse client: Do you already have a Customs Warehouse number for this
address?

Regairation Number. 201091607007 - Customs Code: CU21902746

Physical Address /location

YOUr MDpRCaton, chek Do Ao Aasrems bution

g Oves O

O Ve O tio

41 the Cus

Ploase rcte you canv o0t Lty AkFessas Lo ASVesses adod bom s Livary 5 youe Agpicaun

g | Ol S e eler el a2l
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A) The user clicks on the appropriate radio button.

B) If No is selected the system displays a message that the warehouse number will be
allocated on approval.

C) IfYes is selected:
1) The system displays the Warehouse Number (sub number) dropdown box.
I The user clicks on the dropdown arrow.

- I @a;‘
O%
i e W oo IR
O | ISz [€lE[C P[] [#][2[O]

Il)  The system displays a list of all the warehouse(s) already licensed by the applicant.
If the applicant does not have any warehouse licensed in his/her name, no details of
the licensed warehouse will be displayed in the dropdown list.

IV)  The user clicks on the applicable licensed warehouse in order to select it.

i) Will all the Customs/Excise transactional documents be stored at this location?

Physical Address /location

0 your appRcaion, chck e Aod Adress bulton

Oes O |

gla) | SR Ewe el @2 ] o-co SN ]
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A) The user clicks on the appropriate radio button.
B) If Yes, the user clicks on the Next button to progress to the next field or clicks on the link in
the RLA Menu.

~ Registration Number: 201

Physical Address /location

To add an adaress 19 your apgilcation, ik the Ads Adswes busion

£t Aderesn

gl oTalslewlevliel (#2161

C) IfNo:
1) The system displays the option Add Documents Store Address.

Menu O ~

Physical Address /location

To a0 an sddress 15 your applicaton clck e 403 Aadess buflon

1) The user clicks on Add Documents store Address and captures the physical address
/ location as described in paragraph 5.3.3 above.

Dacument Location

To add a documeant store lacation, click the Add Document Store Address bution

&
<«

Add Document Store Address

Plaass note you cannat edit Library Addressss (e Addresses added from your Library to your Appiication

2 I D -

v
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a) This field must be completed by users required to register for the submission of cargo reports in terms

of Section 8 and described in paragraph 2.1 e) of SC-CF-19.

b) Air cargo carriers

i) The user clicks on Add Aircraft.

Carrier Details

A

Arerat

T el an mircral |o your application, chok i Agd Arcrat batlon

carags o

[0 Goods mDul RSA

1 Goods not fraa circulation wiihin tha RSA

Do you have & Inlernational Air Transport Association (WTA) 3 digil code?

et Ragavaton Codd

O Yes O ho

2 2 T o

ii) The system displays the Add Aircraft capture window.

i)  The user captures the Aircraft Registration Name and the Aircraft Registration Code.

iv)  The user clicks on Save.

Add Alrcraft

A P e * /
| Aircralt Rgistation Cods *
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V) If the aircraft details are:

A) Incorrectly captured, the user must select delete under active in order to recapture the
aircraft details.

B) Correctly captured the user must indicate whether he/she will be carrying:
1) Goods in/out of South Africa;
)] Goods not in free circulation within South Africa; and / or
Ill)  Travellers infout of South Africa. This option will not be displayed if the applicant

applies for own goods carried via air.

Aireatt
T aid an aircrat 15 your application, chek tha A areg on
Al Arcian

carrings OF
(] 15 bCul SR
B Goods nol free crculation within the RSA
B Trevedlors In'Cut RSA v\
[0 you hawe an International Air Transpart Asseciation (MTA) 3 digh coda’? () e Ha
e | o e

vi)  The user must indicate if he/she has an International Air Transport Association (IATA) code by
selecting the correct radio button:
A) If Yes:
1) The user captures the 3 digit IATA code.
I The same IATA code may be used for multiple registered aircrafts link to one (1) air
carrier.
Il)  The system validates the IATA code captured to ensure it is not linked to another
active air carrier.
IV)  The application will be rejected, if the IATA code is already being used by another
active air carrier.
V) If the system cannot find the IATA code captured, the user must upload the
Registration of Cargo Carrier Code document as an additional supporting document
as prescribed in paragraph 10.

camags of
B Goods W/Oul REA
B Goesds nal frae crculation within ihe RSA

B Travellurs In'Out RSA

o you have an Intsmational Air Transgart Association (WATA) 3 digh code? *

@“ O b

2 N B

SC-CF-42 - Customs Trader Portal - External Guide Revision: 14 Page 56 of 143



YV SARS

South African Revenue Service

Effective Date: 30 September 2025

B) If No, the user must indicate on the radio button whether a three (3) digit AN code was
previously assigned by Customs in lieu of an IATA code:

1) If Yes, the user must capture the assigned AN code. The system validates the AN
code captured to ensure it is not linked to another active air carrier. The application
will be rejected, if already being used by another active air carrier.

)] If No, the user will be required to upload the Registration of Cargo Carrier Code
document as an additional supporting document as prescribed in paragraph 10.

Ta ard an aircraf 1o your application, cick the Asd Axerat bution

A et

B Goods nal oo circulatian within ha R5A

vii)  The user clicks on the Next button and continues with the process prescribed in paragraph 9.
c) Rail cargo carriers

i) The user must indicate whether he/she will be carrying:
A) Goods in/out of South Africa;
B) Goods not in free circulation within South Africa; and / or
C)  Travellers infout of South Africa. This option will not display if the user applies for own
goods carried via rail.

Manu

A

Carmiage 0

& Goods DUt RSA

A

B Goods nol fres croulation wilhin ihe RSA

B Tiwellers In'Cul RSA

C2 e =D -
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i) The user captures the rail carrier code.

iii) The system validates the rail carrier code captured to ensure it is not linked to another active rail
carrier.

iv)  If the system cannot find the rail carrier code, the user must upload the Registration of Cargo
Carrier Code document as an additional supporting document as prescribed in paragraph 10.

CURRENT SES5I0N E Avstomation- 326505 - Foghsraton Numbar 20151 7012907 - Castoms Cofe: CUZSEITST

Carriar Details

Cormiage &

B Goods WOl RSA

B Goods not frea crculation within he RSA

B Teaedlers In/Cut RSA

¢ Code

A

w m w Dlecare

V) The user clicks on the Next button and continues with the process prescribed in paragraph 9.

d) Road carriers — The user must indicate whether he/she will be carrying:

i) Goods in/out of South Africa;

ii) Goods not in free circulation within South Africa; and / or

iii) Travellers in/out of South Africa. This option will not display if the user applies for own goods
carried via road.

CURRENT SESSION - ATME Astomatios 45405 - Magisvaton Nunbar 20181 7B 44T - Cusloms Code: CUIBEETHT

My O Aoper

Carrier Details

Camage 5

B oo DUl RSA

A

B Goods not Trae circulation within he RSA

B Traedlers In/Oul REA

ED e =D

iv) The user clicks on the Next button and continues with the process prescribed in paragraph 9.
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e) Sea carriers

i) The user clicks on Add Vessel.

CURRENT SESSION - ATME Astomatios- 236505 - Rasglswaton Nunbar 2011 TB1NT - Cyetoms Codu CUISBMTIT

Menu ©  Aopkcaten

T Lt

Carrier Details

A

el

T ackd & sl 1o yor igpplicabion, ik tha Asevissd butian

) Goaods iDst ASA
) Ba0s o ciroalabon witin i RS
O Traveibers IniDt 554

Do yow have & Bursay Infmenaionsl des Comaners (BIC) Code o a Standard Caviee Alphs Cada (SCACY? O Yo O b

D D

i) The system displays the Add Vessel capture window.
iii) The user captures the Vessel Name and Vessel Call sign. If:
A) Correct, the user clicks on Save.

B) Incorrect, the user clicks on Cancel and recaptures the required details.

Carrier Details - Sea

Modadity
Sea
Vessel
Add Vessel
Fiease note that at least one Vessel needs fo
Vessel Name \'esselCallSl;n.
Vessel Name A §

Action

Carriage of

Please select at least one of the foll
= |«
[ Goods In / Out of RSA

[0 Goods nat free circulation within RSA

[ Travellers In / Out of RSA

Do you have a Bureau International des Containers (BIC) or a Standard Carrier Alpha Code (SCAC)? (O Yes O No
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iv)  The user must indicate whether he/she will be carrying:
A) Goods in/out of South Africa;
B) Goods not in free circulation within South Africa; and / or
C)  Travellers infout of South Africa. This option will not display if the user applies for own
goods carried via sea.

Carrier Details

el 1o yior spplicabon, click th Age Vs btian

Displays the vessels name and call sign captured

Camage 0f

8 Goods OU REA

B Geods ot iae creultion wilin the RSA

B Tisvelers [A'Oul RSA

v | e o PR

V) The user must indicate if he/she has a Bureau International des Containers (BIC) code and / or a
Standard Carrier Alpha Code (SCAC) by selecting the correct radio button:

B Goods WOut RSA

B Goods not fre circulation within the RSA

Do yow have & Furman Intmmatonsl des Comanerm (BIC] Code or o Starda Cwme Mpha Cads (SCACT * @1 Yee ) Wa |

D I D
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Vi) If Yes:
A) The user captures the BIC and / or SCAC code(s).
B | 1Y Custorns Teader Partal ® | = = a 4
< G @ A Notsecure | Bitpsopega.esenicss Sars.govzaclp-gul/#iladapslication/BRLA- 202 10803-0003-00-01/22 st D 8
To add & vessel 1o your application, click the Add Vessel button
Add Vessel
Cel Sign !
Mabatho carge 200 200 Delate
Carriage OF
B Goods In/Out RSA
[ Goods not free circulation within the RSA
Do you have a Bureau International des Cogéiners (BIC) Code or a Standard Carrier Alpha Code (SCAC)? * @ es (L) Mo
200 audor SCAC Code

B) The same BIC and / or SCAC code(s) may be used for multiple registered vessels linked
to one (1) sea carrier.

vii)  The system validates the BIC and / or SCAC code captured to ensure it is not linked to another
active sea carrier.

viii)  The application will be rejected if the BIC and / or SCAC code(s) is already being used by another
active sea carrier.

ix)  If the system cannot find the BIC and / or SCAC code(s) captured, the user must upload the
Registration of Cargo Carrier Code document as an additional supporting document as prescribed
in paragraph 10.

X) If the user does not have a BIC and / or SCAC code(s), a code will be assigned by SARS to the
sea carrier after the application has been approved.

xi)  The user clicks on the:
A) Next button; or
B) Disclosure Customs link under Menu and continue with paragraph 9 below.

RENT SESSION - 4 426505 - Fogisraton Mumbar 395 TH1390T — Cusloms Code: CLISHATST

Carrier Details

B Goods NOul RSA

B Goods nat free croulation wiihin ihe RSA

B Tiellers I/t RSA ‘}
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5.4.4 Terminal details

a) This field must be completed by Transit Shed and Container terminal Operators required to register for
the submission of cargo reports in terms of Section 8 and described in paragraph 2.1 e) of SC-CF-19.

b) The user captures the two (2) digit facility code allocated by Customs as listed in SC-CF-19-A02 and
clicks on Search. If not in possession of a facility code, the user is required to register his/her facility

with Customs as prescribed in paragraph 2.3.18 (Transit shed) or 2.3.5 (Container Terminal) in SC-CF-
19.

c) The system populates the name of the Transit Shed or Container terminal operator as listed in SC-CF-
19-A02.

Menu €  Applcation Trans <

nt Ty

A

o I D
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i) If incorrect, the user clicks on clear and returns to paragraph b) above.

""" ]
oo o R
i) If correct the user must progress to the next field which is Disclosure Customs (see paragraph 9)

by clicking on the:

A) Next button; or

B) Disclosure Customs link under Menu and continue with the process prescribed in
paragraph 9 below.

Terminal Details

A
i

s ) ¥es (@) Mo

v

][ = |-

d) The details captured by the user is automatically saved.
5.4.5 Depot details
a) This field must be completed by clients required to:

i) License as a:
A) Container depot; or
B) Degrouping depot.
i) Register for the submission of cargo reports in terms of Section 8 and prescribed in paragraph 2.1
e) of SC-CF-19:;
A) Container depot operator;
B) Degrouping depot operator; or
C)  Wharf operator reporter.
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b) When a depot premises mentioned in paragraph a)i) above must be licensed, the user:

i) Captures the CIPC registered name in the field Depot Name; and

ol g Lager

5 tha rrerisars ot faciiy wiwady lcarcod for anateer bencs byss, nchbing an Enciss licanse? © T v () B

o ) P

i) Indicates if the premises or facility is already licensed for another Customs or Excise client type
by selecting the correct radio button.

Menu

s v presmises or facilty slisady Reensed fr analher eence type, ncluding an Exciss lcences * O ¥es () Mo |

=

iii) In order to progress to the next field which is Limit (see paragraph 5.4.7), the user clicks on the:
A) Next button; or
B) Limit link under Menu.

by liarcied foe woarfoer s type, inchaning an Enciss lizence?™ * T e

- -
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c) When the user registers in terms of paragraph a)ii) above:

i) The user must capture the two (2) digit facility code allocated by Customs as listed in SC-CF-19-
A02 and click on Search.

Depot Details

Prewice a 2 it cupt cnde H prewcusty sl

&
[01 «

Chear

) Yas O Mo

o D -

fs Bhe premises of facilty already bcensed for anolher kcence type, ncluding an Excise cence® ©

ii) The system populates the name of the depot operator as listed in SC-CF-19-A02.

Chear

4+

) Yas O Mo

o e JR

fs Bhe premises of facilty already bcensed for anolher kcence type, ncluding an Excise cence® ©

A) If incorrect, the user clicks on clear and returns to paragraph i) above.

g CURRENT SESSION - ACME Automation 426686 - Registraton Number. 201617813807 - Custams Code: CU2SH07ET

O vas O Mo

D D

fs Bhe premises of facilly already kcensed for analher beence type, ecluding an Excise kcence? *
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B) If correct the user must continue with the process prescribed paragraph 9 below by
progressing to the next field which is Disclosure Customs (see paragraph 9) by clicking on
the:

1) Next button; or
1) Disclosure Customs link.

CURRENT SESSION - ACME Automation 426686 -- Registration Numbar. 2016178136007 - Customs Coda: CUZ50107T97

Menu ©Q  Applea

s B presmises o facilly already kcensed kar analher keence type, ncluding an Exciss leence’ * ) ves (@ Mo

D

d) The depot details captured by the user is automatically saved once the user clicks on the Next button
or the applicable link under Menu.

5.4.6 Wrecks details

a) This field must be completed by persons who wish to search any abandoned wreck or search for an
abandoned wreck.

b) The user must provide the location of the wreck by selecting the radio button:

i) Yes, if known; or
ii) No, if unknown.

Wreck Details

15 ther bcation ke for e wisck to be searched? © ) Yas (D) Ne

semant with aperatians (CCYYMMOD) *

Diester wehen cperatiors will be ended (CCYYMMDO) *

| o
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c) If Yes, the user captures the latitude and longitude (GPS coordinates) using the format +/- DDD.dddd.

Chent Type Level

Wreck Details

Is the location known for the wreck to be searched? * @ Yes O M

GPS Coordinate (Latitude) 4— L] GPS Coordinate (Longituds) 4— L]

d) The user clicks on the Type of wreck dropdown arrow.

. Wreck Details
I tha brcabion kicran for tha wiodk 4o ba searchod? * ) Yau (@ No
——
Ty ot > -
ou wish o specify o o 8 o
s wih g (CTMMED) ©
=
D it Il b anded (COYYMMOD) *
o]

o D e

e) The system displays the types of wrecks. Only one (1) can be selected per application and the user
clicks on the type of wreck to be searched.

Menu [#]

Wreck Details

15 s bocation Kncrar Tor 1 wieck 1o ba searcho? * ©) Yas @ o
O - Vessel
002 - Akrcral
e of commencemant wilh aperations (CCYYRMMOD) *
Dt when cperalione will be endad (CCYYMMDD) *

D D
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Client Type Level

Wreck Details

Is the location known for the wreck lo be searched? * @ ves (O No
GPS Coordinate (Lafitude) L] GPS Coordinate (Longitude) °
10
d -
001 - Vessel W

Do you wesh L specly & spechc wieck of eny wigck? ™

Date of commencement with operatiens (CCYYMMDD) *

Date when operations will be ended (CCYYMMDD) *

[ =

e

g) The user must indicate if he/she will be searching for a specific wreck or any wreck by clicking on the
dropdown arrow and choosing between the two (2) options. Only one (1) option can be selected.

Client Type Level

Wreck Details

ical
Address Aocaton Is the location known for the wreck to be searched? *

Wreck Details

@® Yes O No

Limit GPS Coordinate (Latitude) o GPS Coordinate (Longitude) o
imil
1010
Diszlosure Customs
2 of wreck *
001 - Vessel '
Dy wesh L speciy e spe > -

Date of commencement with operations (CCYYMMDD) *

Date when operations will be ended (CCYYMMDD) *

o for of of @ wiack {Locai)

Wreck Details

15 11 location kncean 1or e wiack 10 ba seanchad? * O Yes (@ Ne
0 - Vassel -
001 - Speciic Wreck
(02 - Known Wrack
Date when cperations will be endad (CCYYMMDO) *
< G|
e e o
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h) The system displays the option selected by the user.
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Wreck Details

Is the location known for the wreck to be searched? *

O Yes () No
001 - Vessel -
Da you wa fic wrec .
002 - Known Wreck < v
Date of commencement with operations (CCYYMMDD) *
2l
Date when operations will be ended (CCYYMMDD) =
B
oD
i) The user is required to provide the date by clicking the applicable calendar icon:
i) When the operation will commence; and

ii) When the operation will end.

Chent Type Level

Limit

Lisch

SC-CF-42 - Customs Trader Portal - External Guide

Wreck Details

Is the location known for the wreck to be searched? *

O Yes (@ No
Type of wreck *
001 - Vessel -
I yau wish t specify 3 specifc wreck or any wieck? *
002 - Known Wreck v
Date of commencement with operations (CCYYMMDD) *
Date when aperations will he endad (CCYYMMDD) *

»

m— e

D R -
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j) The system displays the calendar. The user selects the year, month and the date on the calendar which
relates to the:

i) Date of commencement with operations; and
ii) Date when the operations will end.

[ESRE-S T4
)| Y it/ cpsaa sservices sams.gavaa/ctp-gui//datepplc O = & | Y Customs Trader Portal | ‘ {n} Bag £
MAR 2021 -~ «f p—
learched? * O Yes @ No
102 [ 3 ———
Wreck Details
7 8 w1 1 3
Limit 14 15 18 1 18 19 0
Disclosure Customs 21 2 23 2 B B T
28 2 30 N
Date of commencement with operations (CCYYMMDD) =
Date when operations will be ended (CCYYMMDD

oD |

k) In order to progress to the next field which is Limit (see paragraph 5.4.7), the user clicks on the:

i) Next button; or
ii) Limit link under Menu.

Chent Type Level

Wreck Details

Is the location known for the wreck to be searched? * QO Yes (@ No

ype of wreck *

001 - Vessel -
|

15 you wish o specify 3 spaci wieck or any wrack?

002 - Known Wreck v

Date of commencement with operations (CCYYMMDD) *

B
Diate when operations will be endad (CCYYMMDD) =
B
v
ot
) The details captured by the user are automatically saved.

5.4.7 Limit field

a) This field must be completed by users who are required to provide the standard amount of surety as
prescribed in paragraph 2.3 in SC-SE-05. The field will not appear in cases where surety is not required.

b) The user must capture the amount of duties and taxes separately. The amounts must be rounded to
the nearest Rand amount.

SC-CF-42 - Customs Trader Portal - External Guide Revision: 14 Page 70 of 143



YV SARS

South African Revenue Service

Effective Date: 30 September 2025

m Discard
c) In order to progress to the next field, which is Disclosure Customs, the user clicks on the:
i) Next button; or
ii) Disclosure Customs link under Menu and continue with the process prescribed paragraph 9
below.

150000 1500 ]

A

d) The details captured by the user are automatically saved.
5.4.8 Rebate Item (Relief Item) and Rebate Code (Relief Code)
a) This field is applicable when a user applies for the licensing of a:

i) Customs storage warehouses (including CCA Enterprise storage warehouses); or
ii) CCA Enterprise manufacturing warehouses.

b) The user must describe the goods that will be stored or manufactured in the warehouse as well as the
tariff heading(s) / items(s) and rebate item(s) (if applicable).
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c) The user is required to Add the Rebate item (Relief item) details. This field is mandatory if the user
applies for the licensing of a CCA Enterprise manufacturing warehouse.

Bl CURRIENT SESSO0N . ACME Ausomation 4660 - Raghtration Kumber, 20101711 - Custins Code: CUI10TET

Rebat liom {Raief sam)

e ——

e e o

d) The system displays a message to the user that no rebate item(s) have been added.

B CURRIENT SESSION . AGME Mutomalion 425555 - Regisiration Kumber. 21317813807 — Custins Code: CUZSI1OTET

Menu

s ncpired Plasen chok ¥ retins Sekowe 15 9 Bams

Rebeta llem {Fabef Bam) 4—

e) In order to add a rebate item, the user clicks on Add Rebate item (Relief item).

B CURFIENT SESSIDN - ACME & 425505  Registraion Humber Custons Code: CUESHITIT

Rebate Item {refisf tem) And Rebate Code (refisf Code)

s acpired Player chck biatins Sedows 12 3 Bams

Rebata liem {Reist Bam)
Bt e e

o e Y
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f) The system displays the Add Rebate (Relief Item) capture window, and the user captures the applicable
tariff heading or subheading that describes the goods that will be stored in the warehouse.

Add Retale (Rediel llem) 4—

[

9) After the user captured the tariff heading or subheading of the items that will be stored in the warehouse,
the user clicks on Search.

h) The system displays the description of the goods that will be stored in the warehouse once licensed.

Add Rebate (Relial lem)

Funbatn hom (Rebel liem)

Funbatn Coe [Refle Cad) *
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The user clicks on the Description text box and captures the tariff heading description mentioned under
the applicable rebate item.

i)

Add Rebate (Relial lem)

fouhs

L——

[FM eiesatin, sot chemically modisd, for e nanelactunn of edsks fas.

Fuatan om (Rebel lem)

Rty Godo Rkl Cade] *

)

The user clicks on the Rebate Item (Relief Item) text field and captures the rebate item.

Add Retale (Redial llem)

Fabm stiain, st chamrically Mmoo for the mansfacture of edsh fas

ol

k)

The user clicks on the Rebate Code (Relief code) text field and captures the applicable rebate code as
mentioned in the Schedules to the Act.

Add Fsate (Relial Item)
1513
fothes

[—

Fakm stman, sot chomically modod, for fhe mansfacture of edbe fos

i

ey
[wu

«— |

o
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1) The user clicks on the Add option to save the information captured.

Ackd Risbate (Reliaf liem}

foiher

Pl st sok ehorrically oo for tho ranefaciur of edbsba foms

EE

m)  The system displays the details captured on the Rebate Item (Relief ltem) and Rebate Code (Relief
Code) page.

Rebate Item {refief Item) And Rebate Code {refief Code)

Plagen chck ‘ete B

]

Rt ltom {Fabef Bam)

e b Pk o) 1 g 4

m Dlecard

n) If the user wishes to view the information captured, he/she clicks on the “i” icon in order to display the

rebate item, rebate code, tariff heading / subheading and the description of the goods that will be stored
in warehouse.

CUBSHOTET

Rabate Item {refisf llem) And Rebate Code (refief Coda)

e Phoase che i aik o

Y ]

Rsbetes llem {Resied Weem)

B [ —

= =
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Resberte llem {Reied Bam) Fetuale lerm (Rebed Ham) - 30301

= e

0) If the rebate item and / or code details have been incorrectly captured, the user clicks on the Delete
button to recapture the information as prescribed in the paragraph e) to m) above.

B CURFIENT SESSI0N . ACME & AZ5585 - Raglaaion Humber - Custans Coda: CUZSI07ET

Menu

Rabate ltem {relisf llem) And Rebata Coda (relief Cada)

s e Pladse chck 7 ¥ batian Bobow 1 3 B

A Snbabe b Pkt er)

Rebate llem (Reief Bam) Returle lern (Rebed Hem) - 30301
o >
== >
o e Yo R
p) In order to add more tariff headings, subheadings, rebate items and / or rebate codes the user clicks on

Add Rebate Item (Relief Item) and follows paragraph e) to m) above.

q) In order to progress to the next field, the user clicks on the:

i) Next button; or
ii) Disclosure Customs link and continue with the process prescribed paragraph 9 below; or
iii) CCA Number link prescribed in paragraph 5.4.9 below.

CURRENT SESSI0K - ATHE, - Custans Coda: CUZSHOTET

Menu [+]

Rabata Item {refisf Item) And Rebate Code (refief Coda)

s e Flaase chck 7 ¥ bation Bebaw 12 a0 o

Akl Snkabe b ket o)

- 1 Rebate llem (Reief Bam) Rebutle tern (Reked Bem) - 30301

] - [

r) The rebate item and code (relief item or code) captured by the user is automatically saved.
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5.4.9 CCA number

a) This field will only be displayed under Menu when the user (CCA Enterprise) wishes to license a
premises as a:

i) Storage warehouse; or
i) Manufacturing warehouse that will be permanently located in a CCA situated in an SEZ.

b) Once the relevant rebate item(s) and rebate code(s) has been captured by the user as prescribed in
paragraph 5.4.8 above, the user must capture the CCA details by clicking on the .

i) Next button; or
ii) CCA Number link under the Menu.

Rebate lem (relief Iterm) And Rebate Code (relief Code)

- Az banez o ebuate hem b required. Plasss chck Add Rebare hem buncn besow 15 30 aeme.

031 et Tm it vy

&
w TRETaT e TREaTE T Teamy - eIy

L | - =

v
o i = -

c) The system displays the CCA Number capture window.

A

5 The premises or facilTy akeady lcensed for another beence type, nchding an Excess licencct™* Qs Qo

= o D
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d) The user captures the CCA number. If an inactive CCA number is captured, the system displays a
message No Active CCA Number found for User.

o =

e) The user must indicate if the premises or facility is already licensed for another Customs or Excise client
type by selecting the correct radio button.

wod® gmg Lewa

4 D e
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f) In order to progress to the next field which is Disclosure Customs (see paragraph 9), the user clicks on
the:
i) Next button; or

i) Disclosure Customs link under Menu and continue with paragraph 9 below.

wed® gy g

JERENT SESSHIN - T ALTOMATICN 11} Muntsss 4601 019785138 - Cusicans Cods: CUZEN11TES

CCA Mumber
coarzomm

5 Th premizes ar facilty akeady lcarsed for anotaer koance e, nchkding an Excke lkence? * &) Yax
|

f

g) The CCA number captured by the user is automatically saved.
5.4.10Rebate (Relief) Item, Compensating Product, By Product and Waste

a) This field must be completed by users required to register as a rebate user as described in
paragraph 2.3.13 in SC-CF-19.

b) In order to add a Rebate (Relief) item, the user clicks on Add the Rebate (Relief) item button on the
Relief item, Compensating Product, By Product, Waste page.

URRENT SESSION - T AUTOMATION - 1D Mumbssr: 4601018755188 - Customs Code: CU25011785

Menu € Appheaton Renate Liser

Relief ltem, Compensating Product, By Product, Waste

t [Rebate] Ioem Iz requined. Flease Click "id Fielet Pebane] hem' bunon below 10 2dd hems.

= 2 B
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i) The system displays the Add Rebate (Relief) item capture window.

Add Rebate (Relief item) :

[v..m«..;..) ;.ou..ar;'—|
cance

i) The user:
A) Captures the applicable tariff heading or subheading that describes the raw material(s) that
will be used in the production or manufacturing process; and
B) Clicks on Search.

Add Rebate (Relief item})
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iii) The system displays the tariff heading / subheading and the description of the raw material(s) that
will be used.

Add Rebate (Relief tem)

e sdsctric conucions, for & valage waceeding 1 000Y

Description

Estenated Quanty of raw matenals used *

Cancel

c) If incorrect, the user clicks on clear and recaptures the tariff heading or subheading as prescribed in

paragraph b) above.

Add Rebate (Relief ltem)

Ol st conduiiin, for 8 vakage saceedng 1000Y

Descrpaian

Estenated Quanarty of raw matenals usad *

Cancd

d) If correct:

i) The user captures:
A) The description of the raw material(s) that will be used — this field is optional;
B) Rebate Item (Relief item) — this field is mandatory;
C) Rebate Code (Relief code) — this field is mandatory; and
D) Estimated Quality of raw material to be user per annum — this field is mandatory; and
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ii) The user clicks on:
A) Add if correct; or

B) Cancel if incorrect and recaptures the required information prescribed in paragraph i)
above.

Add Rebate (Relief Item)

Cither siactric conduciors, for 3 vaitage sucesding 1000V

Blectric conductors for eleetrc veticies Qe

T —

a6

Estimanid (aastity of rrm IHGlaVilS sseg®
[."’J'JU units.

Cancos Add

e) The information captured is automatically saved and displayed on the Relief item, Compensating
Product, By Product, Waste page.

Relief tem, Compensating Product, By Product, Waste

A7z cne: Nrief [Rebare) irem is suied Pease Cick “d fiedef (Aehan Bem’ biman below 1o add nems.

Relief (Rebate) ltems Relief (Rebate) item - 31604 <

Taif eading! 5 haading “
ESatEn

bencription
B0, Db o

A Compensshng Froduct

et cumuctuns, ke 8 vollage exeeding 1 DI Y

Estimtad quantty of raw malarials waed
5000 s
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f) If any of the Rebate (Relief) item details have been incorrectly captured, the user:

i) Clicks on the Delete button; and
i) Recaptures the information as prescribed in paragraph b) above.

moi®  crng  Logowt

CTP

STl CURRENT SESSION - T ALITORMATION - 1) Number SHINCTTEATHE - Customs Coder CLZGOTTIBS

Menu [+]

v Reliel [Rebale) ltems Reliel (Rebate) item - 31604

S L~
-
Add Compensating Product: e cunductuns, kor 3 vollsge saveeding 1 000 V
Recate e (Rebef nem)
EAL

Rebate Code (Rebef Code)
oG

Estimatad quartiy of raw matarials waed

g) The user clicks on the Add Compensating (Finished) Product button.

mbi®  cFamg  Logowt

Relief Item, Compensating Product, By Product, Waste

£tlasn coe Relief (Rtare) itom & sesuired Please Click “5dd Risket (Rehate) re buman bekow 10 add bems
noves
Relief (Rebate) ltems Relief (Rebate) item - 31604

L T— =

a0

I P
"

Rrsate Htem (Rebef hem)
e

Rebate Code (Rebef Code)
0106

Eatimatd quantity of raw matielals uasd

i) The system displays the Add Compensating (Finished) Product capture window.
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ii) The user:
A) Clicks in the tariff heading / subheading text box;

B) Captures the tariff heading of the compensating (finished) product; and
C) Clicks on Search.

Add Compensating (Finished) Product

h) The system displays the description of the compensating (finished) product.

i) The user must capture the tariff heading and/or subheading of the compensating (finished)
product as specified in Schedule 1 Part 1.

Add Compensating (Finished) Product

«—

Thiz ks a2 valkd Tarftf Heading/Sutx-heading, bt has na description
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i) If the tariff heading or subheading of the compensating (finished) product has been incorrectly
captured, the user:

A)
B)

Clicks on clear; and
Recaptures the tariff heading or subheading of the compensating (finished) product as
prescribed in paragraph g) above.

‘Add Compensating (Finished) Product

iii) If the tariff heading or subheading of the compensating (finished) product is correct:

A)

B)

The user captures:

1) The description of the compensating (finished) product — this field is optional;
I The Trade / Registered Name of Compensating Product — this field is mandatory;
and

Il)  The expected yield of the final product obtained from the raw or rebated material
used (per volume or number) — this field is mandatory; and

The user clicks on:

1) Add if correct, or

I Cancel if incorrect and recaptures the required information as prescribed in
paragraph A) above.

‘Add Compensating (Finished) Product
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The compensating (finished) product information captured is automatically saved and displayed on the
Relief item, Compensating Product, By Product, Waste page.

@ Aoplication: Rebate Use

Relief ltem, Compensating Product, By Product, Waste

£ lea one Aellef (Rebate) item Iz requined. Flease Click "hd Fedef Fetate] ke bunon below 10 add hems,

] bt (ot o) B

L Relief (Rebate) items Compensating (Finlshed) Product - 0000 :

Tarif! hasding/ Sub busdien ﬂ

oo
Descripion
g [Finished) Product - 0000 Do
E cles
Exppinctiod Vil uf fiatl okt s i it snatirial ssvid {par vohm numbie]
2000 unts
Waste Generated
et
Tridha/Ragtatrution Name of Compansating Product
Hisstins L

m m w Dlecerd

i) If the compensating (finished) product details are incorrect, the user:
A) Clicks on the Delete button; and
B) Recaptures the mandatory information as prescribed in paragraph g) above.

Relief tem, Compensating Product, By Product, Waste

4 least cne Relief (Rebate) item Is sequined. Flease Click "dd edef (Rahiste] kem' bution ekow 10 add hems

k] bt (ot i) B

L Relief (Rebate) items Compensating (Finlshed) Product - 0000

Tarit! buadding/ Sub Saidieg IEI
(=)

Desaription

=2eng (Finished) Froduct - 0000 oo
Eisciric Vetiles

Expectad Visld of e {par
a0 unts

Waste Generated
Trish Ragtatration Hame of Corspeniating Praduct

@ m @ Dlscerd
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i) If the compensating (finished) product details are correct, the user clicks on the Add By Product
button.

CURRENT SESSION-T 10 Mumbser Code CU25011785

Relief Item, Compensating Product, By Preduct, Waste

At least one Aelef (Rebate] item Iz requied. Flease Click ‘dd Fetef (Febate) hem bunion below 10 add hem.

u
Fradus o
Relief (Rebate) items Compensating (Finlshed) Product - 0000
> Redied {Rasbatu} item - 31604 ) Tarit hasing/ Subbuadien “

[0

Dascription

ed) 000 Doon

Esciic Veticles
o0 unts

Waste Generated

= D

j) The system displays the Add By Product capture window. The user:
i) Clicks in the tariff heading or subheading text box;

ii) Captures the tariff heading of the by product; and
i)  Clicks on Search.

Add By-Product
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k) The system displays the description of the by product.
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i) The user must capture the tariff heading and/or subheading of the by product as specified in

Schedule 1 Part 1.

Add By-Product

i) If the tariff heading or subheading of the by product has been incorrectly captured, the user:

A) Clicks on clear; and

B) Recaptures the tariff heading or subheading as prescribed in paragraph j) above.

Add By-Product

Cancl
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iii) If the tariff heading or subheading of the by product is correct:

A) The user captures:

1) The description of the by product — this field is optional;

YV SARS

South African Revenue Service
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1) The trade or registered name of the by product — this field is mandatory;

lll)  The waste generated — this field is optional; and

IV)  The expected yield of the final product from the raw or rebated material used (per

volume or number) — this field is mandatory; and

B)  The user clicks on:
1) Add if correct; or

I Cancel if incorrect and recaptures the required information as prescribed in

paragraph A) above.

Add By-Product

Serap metal

EV Sorap Matal

Mang

&

4000 unitd W

d
<«

1) The information captured is automatically saved

Product, By Product, Waste page.

and displayed on the Relief item, Compensating

Relief tem, Compensating Product, By Product, Waste

Atlexst one Relief (Rebate] item iz squired. Fleaze Click Tudd Rlef (Rebate) ke bution ekow 10 2d< hems.

Add Pkt {Rebsrts] Bam

Ralief (Rebate) tems

¥ Hetiet [Rebate) mem - 1604

» Compenzanng [Finished) Froduct - 0000 [:]

SC-CF-42 - Customs Trader Portal - External Guide
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m)  If the by-product details are incorrect, the user:

i) Clicks on the Delete button; and
i) Recaptures the by product’s information as prescribed in paragraph i)ii) above.

EETCPMEINE  CURFIHT SCESION T AUTCAMATION 10 Number 2600019785108 Custams Code CL250T1705

Q
e Ty
Relief tem, Compensating Product, By Product, Waste
At leest one Relief (Rebate) item i= sequired. Fleaze Click dd Rellef Rebate) Rem™ bution below 10 2dd hems.
' Relief (Rebate) Items. By-Praduct - 0000
= .

—

¥ Hehiet Hebate) nem - 31604 ol oy Bl boecdon L]

¥ Compenzatng [Finished) Product - D000

Rapected Yield of fral procct femm rwf reated mstarisl ssed (par vobsme number]

o e D e
n) If the user must:
i) Add another rebate item, the user clicks on the Add Relief (Rebate) Item and continues with the

process prescribed in paragraph b) above; or

i) Progress to the next field which is Limit (see paragraph 5.4.7 below) by clicking on the:
A) Next button; or
B) Limit link under Menu and continues with paragraph 5.4.7 above.

s Code CU2S011705

©  taplication Rebiate User

Relief Item, Compensating Product, By Product, Waste

A lexst one Aelief [Retate] item 1z sequred. Flemse Click fudd Relef (Rebate) Rem bution bekow 10 202 hems

' ‘ Relief iRebate) Itemns By-Praduct - 0000
= -
¥ Retist Kstate) nem- 31604 [ ] Tt ey ik ke m
» Compenzanng [Finished) Froduct - D000 [:]

im Yiedel  frmcn| prochoc Erren s seavin rostmrial el {per vokomey number]
2000 unts

Weste Generated
Hene:

TrndiEiegiatraticn ame of Comprmsmting Product
LV S Ml

-

0) The details captured by the user are automatically saved.
5.4.11SEZ CCA Importer details

a) This field is completed by users to whom Special Economic Zone (SEZ) operators’ permits have been
issued by the Department of Trade and Industry.

b) The user captures:

i) The SEZ operator’s permit number; and
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i) Name or the description of the Customs Control Areas (CCAs) located within the SEZ from where
CCA enterprises will be conducting their business.

Sez Cca Importer Detalls

A

A

] - ]

c) The system populates the rebate item 498.02, tariff heading and rebate code from Schedule 4.

Menu Q  epleanion Spa

L -

d) The user clicks on the:

i) Disclosure Customs link under Menu; or
i) Next button and continues with the process prescribed in paragraph 9 below.

A

A 4
E o

6 ACCREDITATION
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Selection of the client type Authorised Economic Operator

A user logs in on eFiling as prescribed in paragraph 2 and 3. To submit an application for Accreditation
he/she must click on New Application under the RLA Registration menu.

e .
Registered Client Types

The system displays the Applicant client type screen and the user:

i) Clicks on the dropdown arrow next to the category Accreditation; or
ii) Captures Authorised Economic Operator in the search field.

A

Contact and Physical address/location

The system displays the Authorised Economic Operator (AEO) electronic application form.
The user:

i) Captures the client’s:

A) Contact details as described in paragraph 5.4.1; and
B) Physical address/Location as described in paragraph 5.4.2; and
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ii) Clicks on the:
A) Next button to progress to the next field which is Customs and Excise Codes; or
B) Customs and Excise Codes link under Menu.

6.3 Customs and Excise code(s)
a) The system displays all the active Customs and Excise client code(s) of the applicant.
b) The user:

i) Ticks the tick box(es) next to each Customs and Excise code(s) to confirm that the codes belong
to the applicant; and

ii) Clicks on the:
A) Next button to progress to the next field which is Level for AEO Status; or
B)  AEO Status link under Menu.

6.4 AEO Status Level

a) The system displays the AEO status Level dropdown box:

b) The user clicks on the dropdown arrow.

c) The system displays the two (2) levels of accreditation as prescribed in SC-CF-07:

i) Level 1 AEO Compliance; and
ii) Level 2 AEO Security.

d) The user:

i) Selects the level of accreditation status being applied for. Only one (1) can be selected.
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ii) Clicks on the:
A) Next button to progress to the next field which is Mutual Recognition Consent and Co-
ordinated Events; or
B) Mutual Recognition Concept and Co-ordinated Events link under Menu.

CURRENT SESSION - ACME Automiation. 720205 - Regisuration Number: 2020/666036/23 - Customs Cade: CU25015748

001 - Lavel 1 AED Complianca

A

002- Level 2 AEO Security

— @ e
6.5 Mutual Recognition and co-ordinated event
a) The system displays the mutual recognition consent and co-ordinated events page.
b) The user must:
i) Indicate whether the applicant gives his/her consent that his/her information may be shared with

officers or officials of other Customs authorities or government agencies for:
A) Mutual recognition; and
B) Co-ordinated interventions undertaken or required to mitigate compliance risks in respect
of the applicant’s goods.
ii) Selecting the radio button:
A)  Yes, if consent is given; or
B) No, if consent is not given.

O consern by ¥ purposes of Mumal snated intervent J

Does the applicant give permission for the sharing of information as contemplated in \
ule 64E 14 { w1e in respect o edne tus (AEO Compliance)
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c) The user clicks on the:

i) Next button to progress to the next field which is AEO Assessment Results; or
ii) AEO Assessment Results link under Menu.

bl ermmg  Logou

ber: 2020/666036/23 - Customs Code: CU25015748

the sharing of

Rule 64E.14 (0){) and 64E.14(c)lbk) are in respect of leval 1 sccredited client status (AEQ Compliance)

o — [~ |
6.6 AEO Assessment Results

a) The system automatically retrieves sufficient knowledge results of employees that are linked to the
applicant and who have completed the assessment through eFiling as prescribed in SC-CF-37.

b) If multiple results are displayed in the AEO results table, the user must deselect the person(s) no longer
responsible for administering the accredited clients’ requirements.

AEQ Assessment Results

The AE Assessment Results are listed belaw: To capture new AEQ Assessment Resuls, ook Acd Results

S
-
= o . _ . o ,
B Clent Frans Williams. 8602115111087 0% 20231107 20250807 s %
-
=
S —
.
- -1 -1

c) If no data exists in the AEO Assessment System (SC-CF-37) for the applicant:

i) The system displays a message that no results were found and if:

A) No AEO assessment test has been taken the user must select the AEO assessment not
taken tick box.

resr CURRENT SESSION - ACME Automation-720205 - Registration N

11—
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The nominated person(s) does have a valid accreditation competency assessment

certificate the user must:
1) Click on the Add Results button [only a maximum of ten (10) can be added].

ﬂ CURRENT SESSION - ACME 720205 - Regis 2
Application: Authorised Economic Operator (AEQ

sssesament bate

B)

5 o
A
—
i =
I Capture the details of the person(s) that administers the applicant’s accredited client
Identity (ID) or passport number,

requirements namely: Name, Surname,
Assessment results, the date of assessment and the validity date.

002+ RSA 10 Mumber

o

C)  The captured information is:
1) Incorrect, the user clicks on Cancel and recaptures the required information; or

1)) Correct, the user clicks on Save to save the captured information.

Add/Edit AED Assessment Results

Revision: 14

SC-CF-42 - Customs Trader Portal - External Guide
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The system displays the AEO assessment details captured and the user:

Is able to edit or delete any AEO assessment results captured by selecting the Edit or Delete
icon.

Clicks on the:

A) Next button to progress to the next field which is the Accreditation Self-Assessment; or

B) Accreditation Self-Assessment link under Menu.

6.7 Accreditation Self-Assessment

The system displays the Accreditation Self-Assessment mandatory questionnaire.

The user must answer all the questions listed by selecting either Yes or No. The questionnaire is divided
into three (3) sections:

i)
i

Record of compliance;

Computer system and operational procedures and processes - if the applicant does maintain
internal accounting, record keeping and operational system procedures and processes the user
must supply the name of the computer system(s) used up to a maximum of ten (10) systems; and
Financial resources.

Client Type Level

petnts

CURRENT SESSION - ACME Automation 720205 - Registration Number: 2020/666036/23 ~ Customs Code: CU25015748

©  Application: Authoris nic Operator (AEO)

Accreditation Self-assessment
RECORD OF COMPLIANCE

ion of any offence in terms of rule 64€ of the Customs and Excise Act or any other law? Yo (@ N

2. Do you have penaities incurred for any cont 010 84 and 86 of the Customs and Excise Act No. 91 of 19647 Yes @ Mo

COMPUTER SYSTEM AND OPERATIONAL PROCEDURES AND PROCESSES

1 Do you maintain intemal accounting, record keeping and operational systems, procedures and processes properly for all Customs activities? @ Ye: O No
ol —>O
2 Also indicate if 2 full audit 1rail of all Customs activities is maintained, verifisble procedures for backup, recovery, fall-back archiving and retrieval of i records exist and are consistent with general accounting principles. @ Yes (O Mo

FINANCIAL RESOURCES
1.Da you have audited financial statements available for the past three (3) years? @ Yes O No

2 Do you have proof of sufficient svailsble financial resources as attested 1o by 3 registersd accountant? @ ve Mo
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c) The user clicks on the:

A) Next button to progress to the next field which is the AEO General Questions; or
B)  AEO General Questions link under Menu.

205 - Regiswation Number: 2020/666036/2;

perator (AED)

Accreditation Self-assessment

RECORD OF COMPLIANCE

2. Do you have penaities incurred for any con
COMPUTER SYSTEM AND OPERATIONAL PROCEDURES AND PROCESSES

fernal accounting, record keeping and oprational systems, procedures and processes propery for all Customs activitiss?

2 Also indicste i fullaudittsil of il Customs actvities is maintained, verifisble procedures for backup, recovery,fall-back archiving and retrieval of all records exist and are consistent with general accounting principles. @ ves O Mo
FINANCIAL RESOURCES

1. Do you have audited financial statements available for the past three (3) years?

2 Do you have proof of sufficient available financial resources as attested 1o by a registered accountant?

6.8 AEO General Questions
a) The system displays the AEO General Questions.

b) The user must answer only the questions that relate to the AEO level applied for by selecting either Yes,
No or N/A (not applicable) as prescribed in SC-CF-07.
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i) Next button to progress to the next field which is the Disclosure Customs page; or
ii) Disclosure Customs link under the Menu.

CURRENT SESSION - ACME Automation-720205 - Regiswation Number: 2020/666036/23 - Customs Code: CUZ5015748

Menu ©  pplication: Auth Economic Ops
Cllent Type Leve
S AEO General Questions
e : ‘
acston - ~
Have any applications for Customs autharizations/ cerifications been refused, o existing authorizations been suspenged o revoked? Ye: @ bo hrA
e -
2 Do empsayses UNderstand and are they 20ie 10 IMMIEMENT PIOCESSES 10 2NSLre the secur of goods? * ® Yes (O No NiA
Level For 450 St
m‘w o oo SOCLTETED DrOCAUNeS Tar v Tying INé BCCUFACY Of Customs CeClaratians, Mciuding hose $u o yout DENAIT by, 1o examaie, C (@) Ves No N/A
e
o it Vace o check fo incarect orincompiet recorting of computerised and/o manual Kansacions? O o WA
. edures ndicating compilance messures to ensure the ntagriy and secu
femam— 61 s1go Secunty @ Ve No NiA
62 Buikiing and Fremises @® ves ) No WA
63 artnar Securty * No NiA
61 Personnel Secu No WA
? 5 your Company SURJeCt 1 150 15459 COMBIIANGe MaNagement systams regarding the management of commercial No NA
' 4 N WTTEN CECLITALS OF ElECITONIC CATA 10 FECond ks 0 5545 0 $NOT1IQES AN ORTICHNCIES 11 GOOTS / ATIHES are 1690NEq? * ® Yes O No N/A
s s notfing 11§ o0ds for © - o NA
0 i0BMeNT 3nd shanng of CONNINGENCY DIaNS DOTh for CUSIOMS 3N DuSINESs, INCIAding DUSINESS FE5UMOon DICEJUTES I 1e Case of SyStems outages? ™ No WA
n Does e business have a docurmen m for trace secusity? ho N/A
12 re training records maintained 5o that they may be verified by SARS? ® Yes O o WA
13 Does the business provide, on a requia basi, education and Iraining on the fss ated with the flom of oot and anicies n the inernat No NiA
1 £ 14 DEOCC AINING for ETOIOYBeS: 01 s emirgancy Fesponse proced. Ho NiA
15 et acequately tained on Customs kaws nd reguigtions? * No A
% S0Ures I DIaCE 10 MaTagE 81 SIS I IMEgUTY 30 SSCUrY of ImparyExgort 3nd P @ ctes and TEnSDarTEoN of gooes Mo A
7 v there existing bariers ani implemented documented processes o prevent and contral entry by unauthorised personfs) and vehicies? * ho N/A
] Do visitors wear temparary |centfication badges, and are they ¥ Staff? (@) Yes () Mo WA
K] A W WITIEN DFGO0LIES OUTIAING CrTENa T &v3IUBAING T SUPOIY CNAIN SECUITy Of BUSINESS DArTers? @ Yoz O No N
2 Does the company have Intemal mechanisms in pace t eontiupusly aUc/review ITPOF/Export scthites and 1o document 1t ecords” @ tes O ho N/A
z D02 T8 COMBNY N3V INEMAI MECNANSS I PSCE 1 COMUALCUSY IMONDYe MTOCIL/ EXDOT AETHIES N0 BOIEES (8588 IGETNEC I SLCTS/TEviEws No NiA
2 e diivers and other pérsannel Thal conduct security inspectian of empty canveyances an International Traffc () trained ta inspect their conveyances/instrument of Intemational Traffic (NT) for securi ) Yes O Mo (O WA

A

Previous Next I Conclute
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d) The system displays the Disclosure Customs page, and the user continues with the process prescribed
in paragraph 9 below.

Disclosure Customs

s during the preceding five years, the 30piicant or an smplopes of the pICaNt IN 3 Managenta| PoSMaN, of I 1he ApEIC3Nt 15 3 UTTSTC ST, 3 GFECTDR, SAMINISHTSIS G TFSI8E o QHEr PETSoN Mansging the ey,

7  MANAGE - AMEND, WITHDRAW OR RENEW

a) The requirements in terms of the amendment of existing information, the cancelation of existing clients
or renewal of client’s licences are described in SC-CF-19.

b) Under the field Manage a user can:

i) Amend:
A) Product details as prescribed in paragraph 5.3 above; or
B) Existing RLA client details as prescribed in paragraph 5.4.1 or 5.4.2 above.
C) The mutual recognition and co-ordinated event consent status provided at the time of
application as indicated in paragraph 6.5 above.
ii) Withdraw or cancel:
A) Any registered or licensed RLA client. The client's AEO accreditation status will
automatically be withdrawn or cancelled.
B) His/her product only once all the client types registered or licensed have been withdrawn
or cancelled.
iii) Renew his/her licence as prescribed in Schedule 8.
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c) The amendment of the client product level details

i) In order to amend the client’s product details the user clicks on the product details under Products
on the RLA dashboard after he/she logged in to eFiling as prescribed in paragraph 2 to 3 above.

[
[

Registered Client Typas

ii) The system displays the client’'s Product level page (see paragraph 5.3).

Mernis Q Apbcation

Tax Type Demegraphics

17k cane bedows 1 you ave & Local or Mon Local ppbcant
<

e R
*
Te ad » Trnding berme click the As4 Tusdag e
B ACME s
Pinaee et 5 carr e Citrasy asieg Names b, i Marees s o o L o dishcnton
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iii) The user clicks on the Manage link under Menu.

mie? erlng  Logout

CURRENT SESSION - T AUTOMATION - ID Murmide:. 280121 7820033 - Customs Code CU2S01 1028

Tax Type Demaographics

Indicate below If you are & Loca of NorkLocal applicant

Triscing Hames

Ta ade & Trading Mame chck the Add Tradng Meme button

B TAUTOMATION

B Piease nateha after ssbmission of an amendmen renewal or whoawal spplcaton 1 this chent e, furier submissions (far tis.chent Te) wil nat be akowmed urdlapgication has been sanceted

Sebect an action from the ket Selom m parform on this egirteation

O <
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V) The system displays the dropdown list of actions. The action withdraw or renew will not display
as only amend is applicable. A client’s Procuct will automatically be withdrawn by the system
when the client’s last active client type has been withdrawn.

b oping  Logost

CTP

TESTULAUTOWATION

CURRENT SESSION - T AUTOMATION - D Mumier: 2801217820033 - Customs Cede CU25013028

D Flease note that after submissian of an amendment/renewal or withdrawal application far this client type, further submissions (far tis client type) will not be slowed urtil applcation has been cancelied

Sekeet an action fram the list below o parta

Amand <

vi)  After selecting the applicabe action from the dropdown list the user clicks on the Select Reason(s)
dropdown arrow.

B Pl s 1t sl sudsesizanin ol i averdssintvwrmnwed 0 vl appibeation boo e chirt e, Funhas sitorissicors T i ik b el
Selact an a1 o e s bedows oo parTonm o his gt
amand

g documems may be sdded

Selucied Reason(s)
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vii)  The system displays a dropdown list of the reason(s) for amendment.

ting dourmenns may ba added

Gt & aasen for his Amandimant w pracesd (may bi Mass hin o0 reasers

A

R

Mo LoPencars

11069 - D

A) If the reason for amendment is not listed in the dropdown box:
1) The user selects the box Other.

pardman, speciic spebcatien dita may ba sdded and. ting dourmenns may ba added

Gt @ raasen for this Amacmaet ts precesd (may b mass
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I The system populates the reason Other and the user captures his/her reason for
amendment.

Il)  The system activates the Amend button and the user continues with the process
prescribed in paragraph viii) below.

"CURFENT SESSIM - BCME dusormas
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B) If the reason for amendment is listed in the dropdown box:
1) The user selects the box next to the reason(s) for amendment.

CURFENT SESSKIN - T AUTOWATION - D Humiser: 2301 217820033 - Cusnors Ceda: CU2SD13028

or withdeawal appication for i chert yge, further

Do am Amandmens, spociic applcavon datamay be aded andor supporiig decuments may b sdded

o o this Amancimient 10 prccised fmay B mor (han e sess

<
<«

o

Mlees Lol Parcuars

11608 e

I The system populates the selected reason(s) for amendment under Selected
Reason(s).

Salected Reason(s)

Dmsls

SC-CF-42 - Customs Trader Portal - External Guide Revision: 14 Page 106 of 143



YV SARS

South African Revenue Service

Effective Date: 30 September 2025

viii)  The user clicks on the amend button.

Salict a rasane bor s Arrancimant i proceed ieay ke mers thin o s
0 fo1 e

Selected Reason(s)

ix)  The system displays the Product Level page and the user clicks on the applicable field to be

amended.

Menu ©  Amendment

_ Tax Type Demographics

Indicate below if you are a Local or Non-Local applicant

w2 efing  Logowt

2 £ 22 o

.
a-
o
u
CONSENT BY THE APPLICANT FOR INFORMATION SHARING WITH OTHER GOVERNMENT AGENCIES
Does the applican as emplated in section 4(3D) of the Customs and Excise Act, 1964, that bill of entry information and
®) Ye N
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X) The system displays the existing details captured. The user clicks on the Change option and
follows the process prescribed in paragraph 5.3 in order to capture the amended details.

73 - Custams Carer CUZSINS336

OER,_CROMT CURRENT SESSION - 113 MM HOFMEYH ROAD WESTYILLE (FTY) 1T0 - Hegstration Mumaar 20041

T

A

@ ves O Mo

&
« @ e O e

L

xi)  The user clicks on the Conclude button.

F#3 - Customs Carer CUZSODE336

OER,_CROMT CURRENT SESSION - 113 MM HOFMEYH ROAD WESTVILLE (PTY) 1TD - Aegstration Mumaar 200461

@ vl O e
[OF) e

PR — v
2 ] -
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xii)  The system displays the Summary page, displaying the amended changes in green and the
previously captured details in red.

FRORT CURRENT SESSION - 113 JAN HOFMEYH ROAD WESTYILLE (PTY) 1TD - Hegstration Mumnar 2009703 73 - Custams Carer CUZSINS336

xiii)  In order to progress to the next field after viewing the amendments or changes, the user clicks
on:
A)  The Required Documents (see paragraph 10) link under Menu; or
B) The Next button.

" CURRENT SESSI0N - 113 JAN HOFMEYR ROAD WESTVILLE (PTY) 1T - Aegestration Numnar 200403 7265/23 - Customs Carer CLUZSIS336

xiv)  The user continues with the processes prescribed in paragraph 10 and 11 below.
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d) The amendment of the client level details

i) The user clicks on the applicable client type under Registered Client Types on the RLA dashboard
after he/she logged in to eFiling as prescribed in paragraph 2 to 3 above.

ii) The system displays the Client Type Level page (see paragraph 5.4).

CURRENT SESSION - T AUTOMATION ~ ID Mumber. 2801217820033 - Customs Cede CUZ3013028

Chert Type Level

Contact Details {(Optional)

d
<4
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iii) The user clicks on the Manage link under Menu.

©  naplication

Contact Details (Optional)

iv)  This system displays the Manage page and the user clicks on the dropdown arrow.

whiZ  eriing  Logow

CLURRENT SESSION - T AUTOMATION - D Numiber. 2801217820033 - Customs Code CLI25013028
TESTER_ASTOMATIN

Menu @  Aopkcation: Searcher for or of a wreck (Local)

@ Fieasa nota shat after submessian of an amerdm ar with appicasian far this client type, furthes submessions (for this chert typa) will not be alkawsd until application has been cancelied

Salect an action fram the st below 1o perform on Sis regictistion
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V) This system displays the available actions for this registraiton and the user clicks on the Amend
action.

m® wning  Logost

ches for or of a wreck {Lacal}

s @ Please nate that affer suamissian of an amendmentrenewal o withdrawal aplicatien for this Sien: type, further submissians (for his Shers fyae) will ot be allowed unbl application has been canceled
m
Sediect & action froen the list below 1o partorrn oo tis ragistiation
L
<
Amend <
o
Witheraw
2

vi)  The system displays:
A)  The action Amend under the Available action for this registration field;
B) A message to the user to select a reason for this amendment; and
C)  The Selected Reason(s) dropdown arrow.

2 ahling

P Please nate that after submessicn of an amendment/renewal ar witherawal application far shis client type, further submissions (for this client type) will not be alowed until applizatien has been canceled

Select an action from the list below to perform on 1his registraton

<
- l‘
During an Amendment, specific appication data may ba added andar supperting dacuments may be acdad <
Seloct 3 reason far this Amencmant 16 pracead (may o8 moe than ang reason)

A

Selected Reason(s)

Discand
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vii)  The user clicks on the Select Reason(s) dropdown arrow and the system displays a list of the
reason(s) for amendment.

b opieg  Logost

CTP

TESTULAUTOMATION

CURRENT SESSION - T AUTOMATION - D Mumriser. 2801217520035 - Custams Coce CLIZS013028

Menu Q  Appic o or of 2 wieck {Local)

e 10 Pleasa note that after sumissian of an amendment/renewal ar withdrawal application far this client type, furthar submissions (for this client type) will not ba llowed unti appkcatian has boen cancelied
-
Salect an action from the list below o perfam on this ragistration.
C r
Amand -
L
"

During an Amsrddmert, specific application dta may be atded and/er supporbng documents may be adced

o this Amengment

e {miy be mare than one reasan)

)«

0o

0 w2

O3

0 o004

O o5

=

m ]

0 woa-

O o0& -

-Cantact Details

- Priysical Aodress Details

-Bark Account Detalls

-Contact Person

-Mutherised Dfficer Details

DrSCIsUre of CINCUMStances

Hond Limits

EDI Partculars

- (ther

A

viii)  The user:
Selects the applicable box(es) [more than one (1) reason may be selected]; and
Clicks on the Amend button.

A)
B)

moi? ohing  Logowt

O Please nate that after submessicn of an amendment/renewal ar withcrawal spalication for shis ciens type, further samissions (for this client type) will not e alowed uil application has been canceled

Select an action from the list below to perform on 1his registraton

A

W

During an Amerdment, specific appication dats may b added andor supperting dacuments may be acded

O ms

dank Account Detalls

unhorised OMcer Details

SC-CF-42 - Customs Trader Portal - External Guide

Select areason for this Amendment 1o pracesd (may be more than ane reascn)
004 {1 ather) -

[ 007 - Contact Details

[ 002 - Physical Andress Details

A

Revision: 14
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-
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ix)  The system displays the reason(s) for amendment selected by the user under Selected Reason(s)
field.

et ofieg  Logost

CTP

TESTUR_ AITORMEION

CURRENT SESSION - T AUTOMATION - ID Number. 2501217820033 - Customs Code CU250013025

Application. Searches for o of

@ Please nate that after submission of an amendmentirenewal ar withérawal pplication far this cient type. further suamissions (for this client type) will not be alowsd uril application has been canceled

Select an aciion from the st below i gerform on 1his registabon

Ameand

During an Amerdment, specific appication dats may b added andor supperting dacuments may be acded

Select areason for this Amendment 1o pracesd (may be more than ane reascn}
<&
004 {+1 other} I

Selected Reason(s)

004 - Conact Person

A

005 - Aushorised Officer Details

=

A) If the user selected the incorrect reason(s) for amendment he/she:
1) Clicks on the Select reason(s) dropdown arrow;
I Unselects the incorrect reason(s) for amendment box(es); and
Il)  Reselects the correct reason as described in paragraph viii) above.
B) If the user selected the correct reason(s) for amendment he/she clicks on the Amend
button.

moi? ohing  Logowt

CTP

TESTUR_ AITORMEION

CURRENT SESSION - T AUTOMATION - 1D Number. 2801217820033 - Customs Code CU25013028

@ Please nate that after submissicn of an amendment/renewal ar withcrawal application far this cient type, further suamissions (for this clien type] will not be alowed wil applicatien has been canceled

Select an action from the list below to perform on 1his registraton

Amend

During an Amerdment, specific appication dats may b added andor supperting dacuments may be acded

{may be more than an

004 {+1 other)

Selected Reazon(s)
004 - Conact Person

105 - Austhorised Officer Desails

v

-
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X) The system displays the Client Type Level page.

CURRENT SESSION - T AUTOMATION ~ ID Mumber. 2801217820033 - Customs Cede CUZ3013028

Menu

Contact Details (Optional)

<
y r—

Xi) The user clicks on the applicable link under Menu, changes or adds the required details as
prescribed in paragraph 5.4 above and if:
A) Not in agreement with the amendment(s) the user continues with the process prescribed
in paragraph 8; or
B) In agreement with the amendment(s) the user continues with the process prescribed in
paragraph 9 below.
xii)  After the user completed the Disclosure Customs questionnaire prescribed in paragraph 9 below
the system displays the Summary field page indicating the changes or amendments on the page:
A) Green indicates the amended details captured by the user; and
B) Red indicates the original details captured by the user at the time of application.

Contact Details {Optional)

A

A

A
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xiii)  After viewing the amendments or changes, the user must progress to the next field which is
Required Documents by clicking on the:
A) Next button; or
B) Required Documents link under Menu and continue with paragraph 10 below.

Sammary of changes made far reviaw

Contact Details {Optional)

© A

Withdrawal of existing RLA client

i) An applicant will only be able to withdraw an active client type listed under Registered Client
Types.

i) The applicant must log in to eFiling as prescribed in paragraph 2 to 3 above.

iii) The user clicks on the client type to be withdrawn under Registered Client type on the RLA
dashboard.

CLIRRENT SESSI0N - ACTAE AIDaTis: 52127 — o S o0 Numbar: 2010921539007 - Cusooms Dotk CLUIS00910

°
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iv)  The system displays the Client Type Level page.

wbd?  ohilng  Logost

CURRENT SESSION - T AUTOMATION - 1D Murnber. 2501217820033 ~ Customs Code CU2501 3028

Menu € Apnlication Sescher for of of a wiesk (Lucal)

amact Details (Optional)

V) The user clicks on the Manage link under Menu and the system displays the Manage page.

whiZ  eriing  Logow

CTP

TLSTER_ ALSTOMATION

CLURRENT SESSION - T AUTOMATION - D Numiber. 2801217820033 - Customs Code CLI25013028

Menu ©  spnlcation o of a wreck (Local)

1 Fieasa nota shat after submessian of an amerdment/rerswal ar with appbicatian far this cliant type, furthes submessions (for this chent typa) will ot be alkawed until application has been cancellad

Seleet an action fram the st below 1o perform on Bis registiation
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vi)  The user clicks on the Available actions for this registration dropdown arrow.

Wbl ermng  Logowm

CLURRENT SESSION - T AUTOMATION - D Number. 2801217820033 - Customs Code: CLI25013028
st o

Menu [+ QTS or of awreck (Lacal)

1 Fieasa nota shat after submessian of an amerdment/rerswal ar with appbicatian for this cliant type, further submessions (for this chent typa) wil ot be alkwed until application has besn cancellad

Select an action fram the list below 1o perforn on Bis registiatian

vii)  The system displays a dropdown box with the available actions for this registraiton and the user
clicks on the Withdraw action.

| @ Flease note that after subméssion of an amendment/reneval or withcrawal apgication for this clien type. furiher submissians {for this client type) w4l not be slowed untl appication nas been cancelled

Sulect an action fram the st below o perfarm oo tis registratian

Armend

Withdra <
ithdraw «
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viii)  The system:
A) Populates the action Withdraw under the Available action for this registration field;

B) Displays:
1) A message to the user to select a reason for the withdrawal request; and

1) The Selected Reason(s) dropdown arrow.

A Pleasa note that atier submission of an amendment/Tenewal of withdrawal application for his cient type. further submissions [for this chers iype) will ot be allowad until application has been canceled

tian froen the list Eelow to perfarm cn this registration
. <
<«
Sedect & reason for 1his withdrawal 1o procesd (may be more than one reason)

A

Selected Reasons)

wacant

ix)  The user clicks on the Select Reason(s) dropdown arrow.

D Pleasa note that atter submisslon of an amendment/renewal of withdrawal application for this cient fype. further submissians (for this chent ype) will ot be allowed until application has been canceled

actian from the list Eelow to parfarm con this registration

St & reason o This wilhdlizval 16 poceed (fay De mone 1120 o (easern)

dmage
<&
<

Selected Reason(s)

wscan
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X) The system displays a dropdown box with the reason(s) for withdrawal.

wed® opirg  Logow

CURRENT SESSION - T AUTOMATION - |0 Nurmber: 2801217820033 - Customs Code: CU2S03025
AT

Menu o

@ Please rate that after submission of an amendmentirenewal o witherawal spplication for this client type, further subimissions (foe this client type) will not be alowed until application has been canceled

erva]
Select a0 action from the st below to perform on 1his registraton
Withdraw -

biacs 1
Select a reasen for this withdrawal 1o proceed (my be mare than cne reasan)

[ 001 - Entity ned trading any kanger

(O 00 - Entity net sperating in Customs supply chain any leager

quidation of entity

A

Discand

A) If the reason for withdrawal is not listed in the dropdown box:
1) The user selects Other.

et2 oFing  Logomt

Menu

A Please nate that after submissicn of an amendment/renewal of witherawal sppliestion for this elient tyge, further submissions (foe this clien type) will not be slowed il spplication has been canceled

Select a0 action from the st below to perform on 1his registraton

Withdraw -

Sedect & reasen for This withdfawal 1o proceed (g be mare tan cne reasan)

[ 001 - Entity ned trading any kanger
(O 00 - Entity net sperating in Customs supply chain any leager

[ 003 - Liguidaticn of ensity

(1 004 - Change of awnership of entity

Discand
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I The system displays the reason for withdrawal Other under Selected Reason(s) and
the user captures his/her reason for withdrawal in the free text field.

8 Preane rone thn after submisson o an amendmens enewel o mithrawal applicanon forthes client ape. further submissons (farthie client ] wilnos e abowed Ul apgicatan Ras Seen cancelied

et b o o bl 10 i o0 this rgisaion
iy
Select a reasen for This wihdrawal 1 precosd (mas b mo o o
d
o <«

)  The system activates the Withdraw button and the user continues with the process
prescribed in paragraph B)ll) below.

CURRENT SESSI0N - ACME Anomanion-5£12%3 - Registranon Number: 201%/921485/07 - Customs Code: CUZSI10916
TESTER_ArTOMATION

Menu

Q) Pleass nate that after subrission of an or withdramal appicati this chent type, Further susemissions (for this ciem type) will not be sllowed sl spplication has been conceled

‘Select an acoon from the list below 10 perform on this registration

) Withiraw
Select a season for Thes wilhdramal v proceed (may be moee Than one reason)
005
Selected Reason(z)
005 - Other
Wi sca
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B) If the reason for withdrawal is listed in the dropdown box:
1) The user selects the box(es) next to the reason(s) for withdrawal.

) Please nite that atter submission of an amendment'renewal or withdrawal application for this cient type. further submissions (for this chent type) will not be allowed until application has been cancelied

Sediect a7 action from the list Eelow to pesfarm o this registration

Withcraw

Sedect areason for his withdrawal 1o proceed (may be more than one reascen),

0011 - Entity nes irading any longer

[ 1072 - Entity nos aperating in Customns supply chain ary langer

0 005 - Liguidation of entity <4
O 00 - Change of awnesship of enlity
1 00 - Dther

I The system displays the selected reason for withdrawal under Selected Reason(s)
and the user clicks on the Withdraw button.

CURRENT SESSI0N - ACME Anomanion-5212%3 - Regstranon Number: 201%/921485/07 - Dustoms Code: CUZSI0NE

Q) Plense note that aftes subarission of an amendment/renewsl o withrdrswsl appication for this chent type, Further susmissions (for this chent type) will not be sllowed until spplication has been caceled

‘Select an acnon from the list below 10 perform on this registration

Withiraw

Salect a naeson For 1hes wilhdramal 1 proce

.

[

Selected Reason(z)

A

001 - Entity nct trading amy longer

Xi) The user continues with the proceses prescribed in paragraph 9 to 11.

xii)  Upon submission of the withdrawal request, the client’'s registration or licence status is
immediately changed to pending withdrawal to prevent the client from processing any new
transactions.

f) Renewal of existing RLA client’s licence:

i) After he/she logged in to eFiling as prescribed in paragraph 2 to 3 above, the system displays the
following warning messages if the client’s licence(s) is:
A) Due for renewal (orange) — this message is displayed thirty (30) calendar days before the
client’s licence expires; or
B) Overdue for renewal (red) — this message is displayed when the client failed to renew
his/her licence before his/her licence expired. If the client fails to submit his/her renewal
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application within the validity period, the system will change the client’s status from Active
to suspended.

CURSENT SESSIG . ACME Aunsmarion 403595 -« Regictration Kussbir: 2015/54M0E8/17 - Customs Cade: CUZE0T2420

44—
<
Applications
[ T aevw "

ii) The user clicks on the client type under Registered Client Types.

Fillor 3

cuzsn 201 ATHE etemerion 42457 TN TR 12 ATTHE

Registered Client Types

Filler - Active

CUTSIZSI = o WK in il L it Hik it doive R4 A0 A

cummEN WA [ Hia Hia [ Hia i [ [ T WA MR A

Uz <] we w i [ [ s ek Wi ERETES w2z mzzave W

cuzsanEn =] Hid ™ Hia Hid b Wik Hik 214647 TETREE TR KT
cumaIn W wa Wik i Win Wi W ek ik sz WM WL N
CUZIISH Wi [ Hid ™ Hik Hik b Hik Hik Ao AR Q423 MEAAE K
cumnEn =] = wit i Wit wia h Wi A agte mname mzanae w

Restpiornes @ Appledtirmeesd W FmewaiDveor D HobainSieued T
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iii) The system displays the Client Type Level page, and the user clicks on the Manage link under
Menu.

_ Contact Details (Optional)

<
rech Dirmie <

A

iv)  The system displays the Manage page and the user clicks on the dropdown arrow.

CTP

TESTER_ALTOMATION

CURRENT SESSION - ACME Automation-141138 — Registration Number: 2019/477774/07 - Customs Code: CU25012978

Menu €  Apphication: Clearing Agent

Cliertt Type Level

* o Please note that after of an o application for this client type, further submissions (fof this client type) will not be allowed until
application has been cancelled
Prysical
focation
Discie Ioms Salect an action from the list below to perform on this registration
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V) The system displays the available actions for this registration dropdown list and the user clicks
on Renew.

CTP

TESTURATOMATION

CURRENT SESSION - ACME Asomation-141138 - Regrstration Number 200%477774/07 - Customs Code: QUZS01 2978

£ Apolication Cearing Agent

@ Fiease note that after submission of an amsendment/renewal of withdrawal application for this clhient type, further submissions (for this client type) wil not b allowed uned
application has boeen cancelled

@ acteon iroem the kst Bslow 1 perionm o thes registration

- —

vi)  The system:
A) Displays the action Renew selected by the user under the Available action for this
registration field; and
B) Asks whether an amendment is required.

CURRENT SESSION - ACME Ausomatian-141138 — Registration Number 2009/ 477774/07 — Customs Code: CURZS01 2978

Menu Application Chearing Agent

it Tygnt Liwel

° Flease note that afver submission of an amendment/rerewal of withdrawal applcation for this client type, further Submissions (Tor this client type) will not be allowed until
apghcation has been cancelled

oo 3 A00a0

g st Eslow 10 perioem on g

P renewal TRQUINE 3Ny AMendments?
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vii)  If an amendment is required:
A)  The user selects the radio button Yes.
B) The system displays the Select Reason(s) for amendment dropdown arrow.

Q) Prenzs nate that after subrassion of an or withdrawsl appicat this chent type, Further sutmissions (for this ciem type) will not be sllowed untl spplicston has been caceled |

‘Select an acoon from the list below 10 perlorm on this registration

Wil the renewal require any amendmems? L)

During an Amendment, zpacific application dats may be sdded andior supponng documents may be added

Salect anwascn for Thes ATRnAmant 10 procesd [may b mora Than o reasen)

Selected Reason(s) \

C) The user continues with the processes as prescribed in paragragh d)vii) to d)ix)A) above
in order to select the applicable reason(s) for amendment.

Menu [ T ——
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D)  The user clicks on the Renew button.

S U S L Ty 0 4 Sl 6L SEOECAINEN 1 B ESAEARE

E) The system displays the Client Type Level page. The user continues with the processes
prescribed in paragraph d)xi) to d)xiii) above.

SESSI0N - ATE AStzmation 03336 - Reg svaoe HaToer 2014995340407 - Cusmoemes Code: CUZBDI 2552

CTP

M L]

Comact Details (Optional)

L] -]
(+] e
-]

-1
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viii)  If no amendment is required:
A) The user:
1) Selects the radio button No; and
I Clicks on the Renew button.

CTP

TESTER_ArTOMATION

CURRENT SESSI0M - ACME Asnomanion-203306 - Registranon Number: S01%/986340:07 - Customes Code: CLESIN 2852

Q) Prense note that after subrmission af an amer or withdrawal appicat this clism type, Further submissions {for this chiem type) will not be allowsd until spplication has been cancelied |

‘Select an acoon from the list below 10 perform on this registration

Wil the renewal require any amendmems? \’

B) The system displays the Disclosure Customs page, and the user continues with the process
prescribed in paragraph 9 below.

8 DISCARDING OF APPLICATION

a) A user can at any time during the capturing process of his/her application click on the Discard button.

mbaxr  efig Logos

Tax Type Demographics

Indicate bedorw if you are a Local of NondLocal apolicant:

0

Tradng Names
T acd a Trading Mame chck the Add Trading Hame button

B0 TAUTOMATION

Ad Tradng Nama

Ploass nofa pou cannor eds Libray Trading fames e Tracing Mames added fiom your LBRUY 1 your Apsicansn v

BEEes
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b) The system displays a message that the user is about to discard the application and that all the
information captured will be lost.

@

Discard Application

Nou are a3out 1o Sscard the wegicasen, all nfermasicn
captured wi te kex

c) The user can:

i) Continue the current application by clicking on the Cancel button; or

O

Discard Application

Yiou e kst 45 siacarel ha ispiatien, 4l nfermatien
capnesdwil e ke

Deyeum
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ii) Discard the current application by clicking on Discard button and the system returns to the user’s
RLA Dashboard, see paragraph 5.4 above.

Discard Ap pllcatlon

9 DISCLOSURE CUSTOMS QUESTIONNAIRE

a) The user must answer all the questions [prescribed in paragraph 2.9 a) of SC-CF-19] listed under
Disclosure Customs by selecting either Yes or No.

b) If any of the questions do not pertain to the applicant, the user must select No.

c) If any of the answers to the question(s) is Yes. The user must furnish a motivation on a separate page
that contains all the details. This motivation must then be uploaded at the end of the RLA application
process, with all the other required (supporting) documents, see paragraph 10.

Menu Application: Remover of goods in Bond by road (Local)

Disclosure Customs

Indicate whether during the preceding five years, the or a of the ina position, or if the applicant is a juristic
entity, a director, administrator or trustee or other person m:naqlnq the entity:

You  Manager Director Adminisvator  Trustee
s losure Customs Has contravened or falled fo comply with the provisions of the Act or any condition. obligation @ No @ No @ No @ No @ No
or other requirements Imposea by 1 n respect of . O Yes O Yes O Yes (O Yes (O Yes

@ No @ No @ No @ No @ No
O ves O Yes O Yes O Yes (O Yes

Has been convicted of an offence under the Act *

@No @MNo @MNo @No @ No

Has been convicted of an offence Invalving fraud or dishonesty O Ve D ver S ves Dves O ves
N N N N N
Has been declared insolvent or in liquidation * 8 Y;’S 8 Y:s 8 Y:s 8 Y:s 8 Y;’S

* Flease nofe ihal al fields are mandatory

Indicate If:

Taxes Interes: Ponaltios  Other A

‘You (the applicant) have any of the following outstanding and due to SARS for which @ No @ No (@ No @ No @ No
you are llable In terms of this Act or any ofher tax law * O Yes O Yes O Yes O Yes (O Yes

NOTE: If the answer is “yes” fo any of the above questions, fuil details must be furished on a separate page and attached to the application

2 3 B o
— ~

d) Once all the questions have been answered, the user clicks the Conclude button. The system validates
all the details captured under each field.
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e) The system will after all the details captured has been verified, indicate next to each field whether the
details captured is correct or incorrect.

i) If incorrect:
A) The system displays an error message.
B) The user clicks on the Ok button; and

C) The system displays an . next to the field incorrect in red; and

i) If correct, the system displays a “ “in green next to each field.

Menu

Disclosure Customs

Indicste whether during the preceding five years, the oran of the ina position, or If the applicant is 3 juristic
entity, 3 director, 3AMINIstrator of trustee or Other Person Managing the entity:
E—
You Manager  Disctor  Administaior  Trustes
@ Decioass Coioms Has contravened or falled 1o comply with the provisions of the Act of any condition, obligation @ No @ No @ No @ No @ No
| or other requirements imposed by the in respectofa or license * O Yes O Yes O Yes O Yes QO Yes
: No @No @No @ No
Has been con @ Yes O Yes O Yes O Yes
| No @ No @ No @ No
Rasbeen col Yos O Yes O Yes Q) Yes
Error(s) Detected v BE @ @w
Siaatieen ooy Yes O Yes O Yes O Yes

1 container(s) have error(s)

1 Client Type - Physical Address / Location

naicate
Taax returns o other
Other Amountz Socoments for tax
Zoz
You (the applicant) have any of the following outstanding and due to SARS for which @ No @ No @ No @ No
you are liabie in lerms of i Act or any olher 2x Bw = O Yes O Yes O Yes O Yes

NOTE. If tne answer 15 “yes” o any of the above Guestions, hull detals must be furmshed on a separate page and attached (o the apphcaton

Discard

10 UPLOADING OF REQUIRED SUPPORTING DOCUMENT(S)

a) Once the system has concluded that all the details captured is valid and correct, the system displays
the list of required (supporting) document that must be uploaded.

b) All required documents to be uploaded must be in PDF format and certified as a copy of the original, if
so required in terms of the Rules to the Act. The required documents must be uploaded within seven
(7) calendar days. Failure to upload the required documents within seven (7) calendar days will result
in the application being removed automatically and a new application must be submitted.

c) The user clicks on the dropdown arrow under each required document to be provided.
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d) The system displays a message to attach the document(s) for this application. The user clicks on the
Select Files button.

e) The Choose File to Upload screen will pop up.

e of instructions 2002 Kiein brekie
Diesel Refunds

25501 disgrams 20231101

£ newscrp
£ $5.99.01.405 - Quslty Assurance snd Owrarship of Documents Customs - Intemal Annec
AL Videos - Shorteut

o EPMONCAP LY <

Fie rame: -] Adebe Acrcbet Documers.

f) The user selects the requried document(s) to be uploaded and clicks the Open button. The document(s)
will then be attached to the user’s application.

e

“ 4 0 s THSPC + Desitop » AEO- Acereditted chients

= Tre m
= This PC i ste moddied ypr
e |

& Downloads

$ Music 4 BBD Customs Autherised Econamic Operater Functio. 2023/08
= Fctures -

B videos £ BOECEGRS - AL0 ALA Appiktions Ad

@ £ RASRLAFS-001 Re. 1010 Release AED

o siocotsapm | Rule IE- Acceited Clienc

- CCRPrptaets £ SOL_SARS BLA LA FRS 510640 SARS v1.2,INTF FRS{_

w EPMOMCAP RV €

[Ficname [0 Cumorns stns 590 | dobe

Open
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g) The required document(s) is then uploaded to the application case. The same processes mentioned in

the above pararaph [c) to f)] must be followed untill all the required (supporting) document(s) have been
sucessfully uploaded to the RLA or AEO application case.

11 DECLARATION

successfully uploaded:

i) Select the declaration box; and

This field is mandatory the user must once all the required (supporting) document(s) has been

i) Click on the Submit button to submit his/her RLA or AEO application to Customs for processing.

How t0 join  teams meting if you do not have a lisence_pdf 3
My Bank Accounts

Authorised Officer - -
Details
Client Type Level Additional Documents (Optional
Contact Details
(optional)
Test RLA Bank statementpdf 3 )
sical
Adaress flocation

Limit

Disclosure Customs

Declaration

Required Documents
' hereby:

(a) declare that the particulars in the application and all annexures are true and correct; and
(b) undertake to-

L. inform SARS promptly in accordance with the rules of any changes in the parficulars furnished in the application;
ii. comply with customs and excise laws and procedures.

b) The system displays:

i) A message that his/her application have been submitted successfully;
ii) The application’s reference number; and
iii) Case number.

c) The user clicks on the Ok button to close his/her application case.
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Application Submitted
Successfully!

Apphcaton ret number BRLA.20200226-0002.00-01
Case Number 1000004157
Your application has been successiully submilled and

will be processed by Customs You will be notfied of the
outcome in due course.

d) The system:

i) Forwards an acknowledgement of submission notification to the user via SMS or email. The
notification includes the application case number; and

ii) Returns to the RLA Dashboard and displays:
A) The case under Application; and
B) Case status e.g. in Progress.

CURRFMNT SESSION - AGME AUTOMANon-g32a77 -- REQISTraNon Number 201943082 2/07 — CUSTomSs Code Not assignen

Applications 4&———

e = Active = o<
Chant Type Pramuct Coda Anplication Mo Sub-No @ Apglication Typa ana Mo — [
| Impertar (ocal) BRLA-2I200226-0002.00- MEW 1000004157 In Progeass 2030-02-26 |
tams par pages 10 = 1-1011

Fillez WO
Froduct Coe Legrstmred Name AM N e brves Llastes Vald To Htatus
l=ms per pags. 10 - ol
Registered Client Types
Fille: - Acive @~

e) The user will be able to register / license another client type provided the first application has been
finalised. If the first application has been approved, the system will display the client type registered or
licensed under Registered Client Types and Customs Product level details.
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CURRFNT SFSSION - ACME Automation-832877 —- Registration Number 20159/430822/07 — Customs Code Not assigned

Applications

Filter T clive = -
Agplication No Sub-rin O agglication Typa Cana M Stans
Irnpctar flocal) BRUA 20200225 000200 s NEW 1000004157 In Frogeass 2070-02.26
! 0 - 1
Products ¢——
Filtar wo-
CLIZB00355T ABC Whokeaia PTY LTD 8125001411 0300336 2030.07.26 ACTIVE
= ane 0 -

Registered Client Types ¢———

¥ Ackve

Impaster 66 a0 CLANNOTR CUIRAASET s, LY Actve 0700726 F0H02:26 2000137

INBOX ON THE RLA DASHBOARD

Viewing of notification issued

Various notifications are sent to clients via SMS and email to inform them that there is new
correspondence available in relation to applications that have been submitted. These notifications are
visible in the Inbox on the client’'s RLA dashboard.

The user follows the procedure prescribed in paragraph 5.1 to access the client’'s RLA Dashboard and
clicks on the Inbox link in the top Menu to navigate to the Inbox. The number that is displayed in red
next to the Inbox link on the user’s RLA dashboard indicates the number of unread messages.

c)

d)

Exportarfor 557 AGOA fecal Suzstcise ERLAZEICE0S 0080101 W new 1023034788 Pz

The system displays the RLA Inbox.

When clicking on a specific notification, the subject and notes for the notification is displayed as well as
a:
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Link to view the attached PDF letter; or

Hyperlink to the appropriate page for example in the case where the user is requested to upload
supporting documents.

e Maion

Menu

o

Al Notifications

CURRENT SEGSION - ACME Aulgmalicn-B56503 - Registration Number: 2016098305 1/07 - Cusioms Code: CLI25002680

Al Notilications
sy=tem

RLA Application Approved

system

RLA Application Approved
ERLA-20200228-0014-00-01

From system

Attachments:

RLA A of

sy=tem

RLA Application Approved

l:

|.[.'_.|

A

system
RLA A of

A

ii)

from the dashboard.

Registered Client Types

v

5% v

Alternatively, the notification of approval and registration certificate may be downloaded directly

Importer local)  CUS0005352
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e) In order to view, save or print an attachment:

i) The user clicks on the attachment icon.
ii) The system asks if you want to Open or Save the attachment.
i)  The user clicks on the:

A) Open button to view or print the attachment: or

B)  Save button to save the attachment to his/her computer.

- Stxvieaton f BMM Carespasdesst
W Correspontence TR-EC247729-AB36-4EB4-85C0-505139BEBESA g o

Astachments:

Do youwant 1o apen ar seve SABSBBEI-E7CH-40C7-0803 3FCIBEEA0MC pdf (243 KE) from cpspre.eservices sarsgavizal \

o Save |v Cancel
r s -

12.2 Viewing of bond history

a) To view the bond history, the user accesses the RLA Dashboard, then clicks on the eAccounts
Management tab. The Inbox menu will open and the user can then navigate to the Inbox.

e VSARS @ ¢ User  Omamsstions Rebmt  Cistoms Dubshloves Senwcet  TacSbe  Conta  [ENERIN
AUTOMATION @
AutaCompany . ACME Automation-701157 nsatic
Tax Number
|
Identification Number
My Profle j (@) (B (| [e=)
O
ghon
Tax Complianc [ ] Refund Status: [
oA Maragemert

W
Manage Bonds
Account Ralance:

Bond History

Advance Payment Nodicabion

Tax Period Return Status ite
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b) The Manage bond tab will be displayed and all the bonds belonging to the user will be listed on the

user's RLA dashboard.

Taxpayer

Cell Number
o Tester
AUTOMATICN @ ACME AUTOMATION-758046 0829873533

Registration Number Email Address

Tax Reference Number

1497069193 2020/332099/07 SQMAUTOMATION1401018786086 @ NOWHERE.GOV.ZA

Filter Criteria

Band Sratus
All

Manage Groups

Source Request ; Bond Case Case .
eference  Client Name ; Guarantor . p Action
Reference Amount Status Number Status
Bond History 1asys  SPecial Storage Warehouse (SOS) - Dutiable T o 00000 AlG SOUTH AFRICA . .
25014512 | Goods RLATO00009195 4770000000 LINITED Cancelled View/Manage
Advance Payment Notification
W ] < >

Refunds & Drawbacks Claims

Il LIVE CHAT

Special Links

[0 askaouesion

12.3 Archiving of Notification

a) After the user has viewed, printed or saved the attached notification:

i) The user clicks on the Archive Notification icon;
ii) The system:

A) Moves the notification from the All Notifications folder to the Archived Notifications folder;
and

B) Updates the number of unread messages displayed in red next to the Inbox link.

e -

P TA———

NotiNcascn of FMM Comespondence TR-EC247729-AB36-4EB4-85CD-505139BEBESA
ADUE orssion-TSETE

i©

Actachments:

Bh% v

b) The system displays a message that the notification has been successfully archived.
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e CURRENT SESEION - ACKE Auloeraton-85:503 — Registrabon Mumber: 20188825107 - Cusoms Code: CUZS003580

B -

12.4 Mark notification as read or unread

a) The user can also move notifications from the Read Notifications folder to the Unread Notifications folder
by clicking on the Read/Unread icon.

‘alaYe oo Logout

ystem RLA Acknowicdgment of Submiszion

RLA Acknowlsdgment of Submiszlon BRLA-20200228-0010-00-01

From system

SC-CF-42 - Customs Trader Portal - External Guide Revision: 14 Page 139 of 143



YV SARS

South African Revenue Service

Effective Date: 30 September 2025

b) The system indicates that the message is marked as read.

Menu

All Notifications RLA Acknowledgment of Submission

RLA Acknowledgment of Submission BRLA-20200304-0017-00-01 8 *]

From systerr

RLA Acknowledgment of Submission

system

RLA Acknowledgment of Submission

c) The system moves the message from the All Notifications folder to the Read Notifications folder.

Read Notifications

All Notifcations RLA Acknowledgment of Submission

Unread Notificatens RLA Acknowledgment of Submission BRLA-20200304-0017-00-01 0

Read Notifications From syster

Archived Notifications

RLAWcknowledgment of Submission

system

RLA Acknowledgment of Submission

[ https//coppresars govaa/cop/#finbox/read |
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13.1 Legislation

Legislation and Rules
administered by SARS:

YV SARS

South African Revenue Service

Effective Date: 30 September 2025

Customs and Excise Act No. 91 of 1964: Sections 1(1), 4, 4(3D), 8, 18,
18A,19, 19A, 21, 21A, 22, 23, 25, 27, 34,36, 36A, 38, 38A; 41, 43, 44, 44A,
46A, 47, 47A, 47B, 48, 49, 51, 54FD, 59, 59A, 60 — 64, 64A — G, 65, 73, 75,
77,78 to 86A, 98, 99, 99A 101, 101A 105, 107A, 113(1), 113(2) 114, 116
and 120

Customs and Excise Rules: 00.03, 8.03, 8.04, 8.06, 8.08, 18.01 -

18.15;18A.01 -18A.06; 19.09.02 — 19.09.05; 19A.02, 21A.01 to 21A.13,

27.02, 27.03, 34.01, 38.01 to 38.16, 38A.03, 39.04 to 39.08, 39.14, 41.01 to

41.05, 45.01 to 45.02, 46A1.01 — 46A5A21, 47B.01 — 47B.06, 49A, 49D,

49F, 49G, 59A, 60 — 64, 64A — G, 65.01 to 65.03, 75.01 to 75.24, 101.01 to

101.03, 101.03(a) 101A.01 to 101A.12, 110.01 — 110.02; 120.03 to 120.04,

120A.03, and 120.08 to 120.09

Schedule 3: Industrial Rebates of Customs Duties

Schedule 4: General Rebates of Customs Duties, Fuel Levy and

Environmental Levy

Schedule 5: Specific Drawbacks and Refunds of Customs Duties, Fuel Levy

and Environmental Levy

Schedule 6: Refunds and Rebates of Excise Duties, Fuel Levy and

Environmental Levy

Schedule 8

Schedule 10: Part - This Schedule provides for the publication of agreements

as a part of Customs legislation in order to give effect there to:

a) Part 1A — Agreement on Trade Development and Co-operation
between the European Community and their Member States and the
Republic of South Africa; and

b) Part 1B — Economic Partnership Agreement (EPA) between the SADC
EPA States, of the one Part and the European Union and its Member
States, of the other Part;

c) Part 1C — Economic Partnership Agreement between the Southern
African Customs Union (SACU) Member States and Mozambique, of
the One Part and the United Kingdom of Great Britain and Northern
Ireland, of the Other Part;

d) Part 2 — Treaty of the Southern African Development Community
(SADC) and Protocols concluded under the provisions of Article 22 of
the Treaty;

e) Part 3 — Agreement between the Government of the Republic of South
Africa and the Government of the United States of America regarding
Mutual Assistance between their Customs Administrations;

f) Part 4 — Southern African Customs Union (SACU) Agreement between
the Governments of the Republic of Botswana, Kingdom of eSwatini;
the Kingdom of Lesotho, the Republic of Namibia and the Republic of
South Africa;

g) Part 5 — Memorandum of Understanding between the Government of
the Republic of South Africa and the Government of the People’s
Republic of China on promoting Bilateral Trade and Economic Co-
operation;

h) Part 6 — Free Trade Agreement between the EFTA States and the
SACU States;

i) Paret 7 - Preferential Trade Agreement between MERCOSUR and

SACU; and
Part 8 — Agreement establishing the African Continental Free Trade Area
(AfCFTA)
Other Legislation: None
International Instruments: None
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13.2 Cross References

GEN-ELEC-15-G01 Guide to the Entity Merge Functionality on eFiling — External Guide

GEN-ELEC-18-G01 How to register for eFiling and manage your user profile — External Guide

GEN-GEN-41-G01 Change of Banking Details — External Guide

GEN-GEN-51-G01 SARS Online Query System — External Guide

GEN-REG-01-G04 How to complete the registration Amendments and Verification Form (RAV01) —
External Guide

SC-CC-38 Reporting of Conveyances and Goods — External Policy

SC-CF-07 Accreditation — External Policy

SC-CF-19-A01 Documentary Requirements — External Annex

SC-CF-19-A02 Facility Code List — External Annex

SC-CF-26 Application to submit cargo reports — External Manual

SC-CF-37 Sufficient Knowledge Competency Assessment for AEO — External Guide

SC-CF-50 Relationship Management — External Guide

SC-CF-55 Clearance Declaration - External Policy

SC-C0-01-02 Offence and Penalties — External Policy

SC-CW-01-07 Duty- and Tax-Free Shops — External Policy

SC-DT-B-02 Deferments — External Policy

SC-DT-C-13 Refunds and Drawbacks — External Policy

SC-PR-01-02 Rebate item 470.03 — External Guide

SC-R0O-02 Administration of Trade Agreements — External Policy

SC-SE-05 Bonds — External Policy

SC-TR-01-05 Removal of Goods — External Policy

SE-ADV-02 Ad Valorem Excise Duty — External Policy

SE-AK-02 Aviation Kerosene — External Policy

SE-BIO-02 Biodiesel — External Policy

SE-BON-02 Bonds -External Policy

SE-CBT-02 Carbon Tax — External Policy

SE-CD-02 Environmental Levey on Carbon Dioxide Emissions on New Motor Vehicles
Manufactured in South Africa — External Policy

SE-DEL-02 Diamond Export Levy — External

SE-ELC-02 Environmental Levy on Electricity Generated in South Africa — External Policy

SE-MB-02 Malt Beer — External Policy

SE-OFB-02 Other Fermented Beverages — External Policy

SE-OIL-02 Oil Industry — External Policy

SE-PB-02 Environmental Levy on Plastic Bags Manufactured in South Africa — External
Policy

SE-SB-02 Health Promotion Levy on Sugary Beverages — External Policy

SE-SP-02 Spirits — External Policy

SE-TAB-02 Traditional African Beer — External Policy

SE-TL-02 Environmental Levy on Tyres — External Policy

SE-TOB-02 Tobacco — External Policy

SE-WV-02 Wine and Vermouth — External Policy

13.3 Quality Records

DA 185 Application form: Registration / Licensing of Customs and Excise Clients
DA 185.4A1 Importer

DA 185.4A2 Exporter

DA 185.4A3 Rebate User

DA 185.4A4 Manufacturer

DA 185.4A5 Manufacturing warehouse (APDP)

DA 185.4A7 Producer

DA 185.4A10 Manufacturer in terms of drawback items 501.00 to 521.00

DA 185.4A11 SEZ and or designation of a CCA
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DA 185.4A13 Registered agent

DA185C Security Particulars

DA 185.4B1 Special manufacturing warehouse

DA 185.4B2 Manufacturing warehouse

DA 185.4B3 Storage warehouse

DA 185.4B4 Special storage warehouse

DA 185.4B5 Clearing agent

DA 185.4B6 Remover of goods in bond (Local or foreign)

DA 185.4B9 Storage warehouse (Customs Controlled Area Enterprise)

DA 185.4B10 Manufacturing warehouse (Customs Controlled Area Enterprise)

DA 185.4B14 De-grouping depot

DA 185.4B15 Searcher of or searching for wreck

DA 185.4B16 Container depot

DA 186 Application for Accredited Client

DA 261 Application for a licence to search / search for a wreck

DA 46A.01 Exporter’s application for Registration for the purposes of the GSP

DA 46A1.02 Exporter’s Application for Registration for the purposes of the AGOA.
DA 46A1.03 Manufacturer’s Application for Registration for the purposes of the AGOA
DA 49A.02 Application for approved exporter status

DA 8 Application for registration to submit reporting documents for sea cargo
DA 8A Application for registration to submit reporting documents for air cargo
DA 8B Application for registration to submit reporting documents for rail cargo
DA 8C Application for registration to submit reporting documents for road cargo
RAVO01 Registration, Amendments and Verification form

14 DEFINITIONS AND ACRONYMS

The definitions, acronyms and abbreviations can be accessed via the following link: Glossary A-M | South
African Revenue Service (sars.gov.za)

15 DISCLAIMER

a) The information contained in this guide is intended as guidance only and is not considered to be a
legal reference, nor is it a binding ruling. The information does not take the place of legislation and
readers who are in doubt regarding any aspect of the information displayed in the guide should refer
to the relevant legislation or seek a formal opinion from a suitably qualified individual.

b) For more information about the contents of this publication you may:

i) Visit the SARS website at www.sars.gov.za;

ii) Make a booking to visit the nearest SARS branch;

i)  Contact your own tax advisor / tax practitioner;

iv) If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277);
or

V) If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093
(only between 8am and 4pm South African time).

16 DOCUMENT MANAGEMENT

Business Owner Head: Registration Licensing and Accreditation
Author G Moyana
Detail of change Removal of Help-You-eFile Functionality from Screen utilised by the clients.
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