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1 SUMMARY

a) Electronic submission

i) The application types indicated in SC-CF-19-A01 with an E in the submission channels can be
submitted either through:
A) eFiling; or
B) The Registration Licensing and Accreditation (RLA) capturing functionality on SARS
Service Manager System (SSM).
ii) The applicant can submit:
A) New Customs client type or Authorised Economic Operator (AEO) applications;
B) Amend existing information pertaining to his/her:
1) Customs product;
1)} Client type; or
) Accredited client status;
C) The cancellation (withdrawal) of a Customs client type or; or
D)  The renewal of a Customs client’s licence.

b) When applying for a Customs client type manually as indicated in SC-CF-19-A01 with an M in the
submission channels, the application must:

i) Complete the DA 185 and the relevant annexure manually; and
i) Submit to any Customs Branch Office the:
A) Manually completed DA 185, the relevant annexure; and
B) The relevant supporting documents as prescribed in:
) The DA 185;
)] The relevant annexure; and
1)) SC-CF-19-A01.
2 LOG IN TO EFILING

a) In order to access the eFiling platform, the user needs to visit the SARS website, click on the eFiling
icon and enter his/her login details.

b) A user can only use a single username and password (referred to as the primary login) to login to eFiling.

c) Once the user captures his/her username and clicks on the Next button.

/SMS Welcome, please login
to SARS eFiling

South African Revenue Service

/

Fargot Your Username?
Eorgot Your Fassword?

wr 3iconnt” Begister

NEW LOOK

Same Us
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d) The user captures his/her password and clicks on the Login button. The password requirements are
explained in GEN-ELEC-18-GO01.

Y SARS

Welcome, please login

South African Revenue Service to SARS eFilin
|
Ecenot Your Usemame?
FEarot Your Pazswora?

NEW LOOK

New SAR

e) The system displays the eFiling home page. The following additional fields have been added:

i) Type of user — this field makes a distinction between the two (2) types of eFiling users:
A) A Normal eFiling user who is invited through the invite user functionality on eFiling.
B) Share Access eFiling User who is invited through the shared access functionality described
in SC-CF-43.
i) Invited or Approved by — this field displays the eFiling user's name and surname who has been
invited or approved to have shared access to an entity’s portfolio.
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iii) Date of Invite — this field displays the date when another eFiling user has been invited to share

access.
WSAR
Mr JOHANNES e ¥V SARS Home User Organisations Retums C vices  Tax Status  Contact Log Out
MARTHINUS ANDRIES
STEENKAMP
[ Taesait
SOMA 018882315 - T AUTOMATION . ALTOMATIONT () * 1 individual
Tax Reference Number
T =) () (=)
BEaRY
. I\ JL J\ J
Taxpayers
Name Registration or 1D number Tax Reference Number
Name of Taxpayer Company D Number Reference Mumbe Last Return Filled 85t Accessed Actions

Configure Sharad /

Users

Name of User Type of User ) Invited / Approved By Date of Invite Last Logged In Last Return Field
MNormal User ) 15 W 1871
Sh i 10-10-18 12:35 01 10:07 2011-07-05 0B:43

3 CHANGE PORTFOLIO TYPE AND TAXPAYER DETAILS ON EFILING

3.1 Iftheuseris anindividual

a) The user must change his/her portfolio type from individual to organisation in order to submit an
application for a Customs client type through eFiling. The user clicks on the three dots next to his/her
portfolio type individual.

° TESTER e FEARS @

AUTOMATION

Fortiie s
SOMMIDTETBEEZH15 - T AUTOMATION - ALTOMATION T ()

§ Indhidual
Numbar

e

Tax Comgliance Status [ Refund Status m

a Perind Retum Status Cue Date

Hotificatice

I amaoussmone
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b) The system displays a dropdown box. The user clicks on Portfolio Management.

Furtia

0 Tamare
SOMAUlCTETIMEEE231S - T AUTOMATICN - AUTOMATION T () = § Individual ‘ﬁl
bar

Pt Managaman
8 Protle Setings 4
- — EEEE

Tax Complince Stahss m Hlefuund Status: fckeh O

Tax Period Return Status Due Cate

oo have an unvead lofter .

C) The system displays the Portfolio Management page and the details of the user (see GEN-ELEC-18-
GO01).

Faortfolio Management

linked Partfaliofs) /

Portiolic Nams Tas Usar Count Tanpaaigur Count Fortfolio Type Dafauds

Unlinked Portfoliols)

Pravious Login Name Ponfokia Name Lirk
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d) The user clicks on the three dots, next to Go to Portfolio.

Logut

Portfolio Management

linked Portfaliofs)

Portiplie Mame Tas Usar Count Tawpuatar Count Parfolio Type Defauds

SOMAUTTETOLESEIZE - T ALITOMATION 1 1 Tt

Unlinked Portfoliols)

Fravious Login Name Partfolio Hams

e) The system displays a dropdown list. The user clicks on Change Portfolio type.

Faortfolio Management

Linked Portfaliofs)

SGM_furtn_Company 1 2 Organisaticn G l

Unlinked Portfoliols)
Famzve Delalk

Privicus Login Name
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f) The user clicks on the Portfolio type dropdown box next to the SAVE button.

Portfolio Management

linked Portfaliofs)

Portiolio Mame Tax User Count Tapisyar Coun
B l =
Unlinked Portfoliols)

Privious Login Name Lirk

P20 as a mETIEND

0) The system displays the list of Portfolio Type options. The user selects Organisation.

Fortfolio Management

Linked Portfaliofs)
Portinlio Mams Ta Llsar Count Tamniauer Count Porfolio Type Datauly
x Practiionar
$0304_furto_Company 1 . Tax Practitiona : m
Unlinked Partfoliols)
Frevious Lagin Name Panfako Name Lirke
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h) The system changes the portfolio type from individual to organisation. In order to save the changes, the
user clicks the Save button.

Portfolio Management

==
linked Portfaliofs)
Unlinked Partfoliols)
i) The system updates the user’s portfolio type to organisation. The user clicks on Go to Portfolio button.

Portfolio Management

Linked Partfolio{s)
Forticlio Mame Tao User Caunt anpayer Count Fortiolio Type Default
SEMAUSTHOLBGIINS - T AUTCMATION 1 1 Organezson Default :
Unlinked Portfaliofs)
Previous Login Name Portilio Mame Link
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The system displays the user’s changed portfolio details. The user checks if his/her user rights and/or
roles is correct see paragraph 4. If correct the user continues with paragraph 3.3 a) below.

Portiois —
SOMAUGTETO1BEEZ315 - T AUTOMATION M AUTOMATION T {) = i Orgenisation

.S
e PE®E®

Taxpayers
hsme Regrmstion o I rumeer Tax Rfimercs Hanta
Mame of Taxpayer Company; 10 Number Hefierence Number Last Heturn Filled Last Aocessed Actions
AUTOMATION, 70 seni01sssatas ouBssze . . m
il
| | o
H
Users
y
HName of Use: Last Logged In Last Fetum Filed
TESTER AUTOMATION 2001-02-32 1633

If the user needs to confirm whether the organisation profile is linked to his/her
profile

The user clicks on the My Profile button on the left side of the screen.

. TESTER e S50 - ’ e

AUTOMATIONY

SOMAuk 1065264390 . TAUTOMATION x TAUTOMATION * 1 Indiidus

Humber

. @@EE®

Tax Compliance Status m Refund Status: m

Tax Period Return Saatus Due Date

Nesificatien
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b) The system displays the My profile options on the left side of the screen.

S T S—
° TSTER e s Log it

AUTOMATIONE

SOM AL 1065204390 - T AUTOMATION - TALTOMATION * 1 individual

T Bt bar

Dus Date

Retum Status

Tax Feriod

Hotification

C) The user clicks on Portfolio Management.

TAUTOMATION

SOMAUS41065284380 - T AUTOMATION

m Befund Status: [r—_—)

Hotification
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d) The system displays the Portfolio Management page indicating the organisation portfolios that are linked
to user’s portfolio. The user must click on the Go to Profile button of the organisation on whose behalf
the user wishes to apply for an RLA client type.

Partfolio Management

Linked Partfoliofs)

Rartfolio Mame: Tax User Courit Taxpayer Count Portfalic Type Defanlt

NESIMEN - T ALTOMATION 1 1 ndiidual Dol i m

1 2 Orgarisation !

Unlinked Partfoliofs)

i Naeni

Peetfalic Mams

e) The system changes the individual user’s porfolio to that of the linked organisation.
FEARS @ Hen User Oegnsatiors  Rutwms  Cosdoms Duies & Levks  Seviess  TasStaws  Comact Log Oat
° :ELFII-'!::A!“BH L] e
Taxpayers
T ALTOMATION S m
| @
Users
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f) The user must select the relevant taxpayer from the dropdown box before he/she continues with the
process prescribed in paragraph 3.3 a) below.

TESTER
AUToMATION @

Tan Reference Nansboer

SOM_fua_Company T ALTOMATION

1 SOMAutoCempany

Show all

Taxpayers

Mame of Taxpayer Company, 1B Number Reference Number Last Return Filled Last Accessed Actions
o
Users
Hame of Uiser Last Lagged In Last Return Filed
TESTER ALITOMATION 2021-0503 1429

3.3 Ifthe user knows that the portfolio of the organisation on whose behalf the user
wishes to apply for an RLA client type is linked to his/her profile

a) The user must either click on the portfolio dropdown icon to display the details of the organisations who
are linked to his/her profile.

c e E
° TESTER 9 e e Sarvice « St conae [T

AUTOMATION

Fortte s
SOMAUIGTETD18502315 - T AUTOMATION - ALTOMATION T ) * 1 Indhidua
by
a
Ide Humbes
My Froe |'z_ r-_] o () (=
: =& .-
P
Tax Comghiance Status [ Refund Stats m
-

a Perind fistum Status Cue Date
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b) The system displays the dropdown list of the organisations linked to the user’s portfolio. The user clicks
on the applicable organisations for example SQM Auto Company.

: e VSARS ®rune Home  Rewms  Seces  TaxStmus  Costact
o TESTER

Log Out
AUTOMATIEN
e
SOMAULOBBTASIBBETES - T AUTOMATION T AUTOMATION = i Indridual
Tax Reference 1
':J ber - 1 S0OM_Auto_Company
Identification
My Taypayer Name Contact Person Details
T AUTOMATION AUTOMATION
Registration Number Contact Detsils
1901215854081 Cell: 828677146
Email: automation@nowhars.com
Tax Types Details
Tax Type Description Reference Number Status
Successfully Activated
Individual Income Tax (ITR12) 2515380170
Successfully Activated
T Admin Penalty 2519380170
. . . f .
C) The system displays the organisation’s portfolio.
s, LN T 56 5 L T s Conlac !
TESTER e SAfs @ Hom ser conlact  [EESTSE
AUTOMATIONS
Portioko Tanparyger
SOM_Auto_Company - T AUTOMATION = |: Organisation

Taypayer Mame *erson Details @

T AUTOMATION AUFOMATION

Registration Mumber ntact Details

1901215864081 Cell 0828577146

Email: automation@nowhare.com

Tax Types Details

Tax Type Description Reference Number Status

Ko Retum Type Found Nt

d) The user clicks on the taxpayer dropdown box to select the applicable taxpayer on whose behalf he/she

will be submitting an application for an RLA client type.

e VSARS @rune Home s one  Rems  Customs
o TESTER

AUTOMATIONS

-
Conlact Log Out

Partivko Taxpayer
SOM_Auto_Company v T AUTOMATION = | Organisation
Tax Reference Number
19012
Taypayer Mame Contact Person Details
Ny Profile

TAUTOMATION AUTOMATION

Registration Mumber Contact Details
1901215854081 Cell: 0E2B5TT146

Email: automation@nowhere.com

Tax Types Details

Tax Type Description Reference Number

Status

Mo Retum Type Found MNfA
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e) The system displays the list of all the taxpayer’s linked to the user’s profile. The user clicks on the
taxpayer on whose behalf he/she will be submitting an application for an RLA client type.

1S @rue Homa Usar
]
AUTOMATIOND

Porticlio S
SAM_Auto_Company - TAUTOMATION

Log Cut

i Organisation

I
SOMAutoCompany

Identification Number
1 81 Show all
Taypayer Mame

Ity Prafile:

TAUTOMATION
Registration Mumber

1501215864081

Tax Types Details

Levies and Duties Tax Type Description Reference Number

Mo Retum Type Found MA

o TESTER
AUTOMATIOND

Tampayer
SOMAUCompany

Porth
SOM_Auta_Company

t Ferson Details @

AUTOMATION

INonlact Details

INB28E7 7146

Email: aut\pation @nowhere.com

Status

= ; Organisation

Tax Reference Number

Identification Number
1912 b

Taypayer Name
My Prafiie
SCMAUteCampary

Registration Numbers

2019/754565/07

Tax Types Details

Tax Type Description Reference Number

Contact Person Details

Mation

Contact Details

Cell: 0821111111

Email: Auto@nowhara co.z

Status

Organisation Income Tax (ITRA4ATIZENTR12T) 9344574182

IT Admin Penalty 934457182

Sueccessfully Activated

Successfully Activated
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4  ASSIGN RLA USER RIGHTS OR ROLES ON eFILING

a) In order to check if the user’s rights and / or roles on eFiling is correct, the user selects the User tab in
the top ribbon after the user changes his/her portfolio to organisation.

Tagayer
AUTOMATION T ()

Fartubs
SOMANIGTETITEREZZ1S - T AUTOMATION

1/ anganisatian,

Taxpayers

Toox Ftenence Numbes

Last Fieturn Filled Last Accessed Actians

Name of Taxpayer Companyy 10 Numi

ALTORATION. T 5403015554088

Users

Name of User ast Logged In ast Heturn Filed

TESTER AUTOMATION 20018227 1633

b) The system displays the user’s taxpayer and user details. The user clicks on the User option displayed
on the left side of the screen.

Fetioh Ta User

SOMAUIGTET 8882315 - T AUTOMATION - AUTOMATION T ~ i Owganisation
Numba
fcation Humbar
My Proiie
res
Taxpayers
secial ik
beame. Fegrstration or D number Tax Reterence Hamber
Mame of Taxpager Compary/ 1D Musiber Reterence Murmber Last Retun Filleg Last Accessd Actions
AUTOMATION. T O SBO0LES A0 T2z
[
Users
e of Ussr Last Logged In Last Risturn Flied
TESTER AUTOMATION M021-02-22 1633

T s cuesTows
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c) The system displays the User Menu option. The user clicks on the Change

Details option under the

e FESARS @ Hama Ui Ogensan  Reuns G [ s Tax S s [T
r— Ta e

SOMALGTETDIBEB2315 - T AUTOMATION - ALTOMATICN T - i Organisatian

My Prafie [z ] [‘.:-] [._:-__.. l:_.l
o
N Taxpayers
e Pl o 10 by R —
Mame of Tanpayer Company; I Mumber Reference Number Last Retum Filled Last Accessed Actians
AUTCMATION. T SE01015558088 13BE52230 m
| | o |
Users
Hame of Ussr Last Logged In Last Heturn Filed
2071.02.22 1633

TESTER AUTOMATION

d) The system displays the Change Details page. The user:

i) Verifies his/her identification type, surname and profile name; and
ii) Clicks on Update User Rights.

T asma quesTion:

Change Details

My Prafie

&
<
Burslis Hams
T request same il in Wil DE ShowN 10 e OGIELES user,
Ths their
T AUTOMATION

A .4

e TEARS @ Homa User  Ouunocions Roums  Cuswms s 4. Tas St . Lo
— Tacts
SOMARSTATO18882315 - T AUTOMATION - AUTOMATION T = i Organisation @
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e) The system displays the User Rights and Roles page.

FEARS @ Hom Usar  Crgarisatioss  Foms  Cusoms ot St et
TESTER e St v panisal Tice St iact oy
AUTCMATION @
Pt Tas Lo
SOMAUtGTETDE882315 - T AUTOMATION - AUTOMATICN T
USER RIGHTS
My Profie
R ——

USER GROUPS B
Select User Growgs

B Symteen Ciedut
USER ROLES &

L Misinga Trasalie Dty Fininciil Aceount
Fhe i ke usees i ol Fnancel detad agamst the Transler sty account

SARS Rngisraton
£ segmtee bxegrpees with SRS 10 pat s eeferance rurbas

RO Vi Casloms Prcduct inammiason

A T pIofi, Lars £ oy viaw ISTGTmAlion Sush s aodiess, contact and bank s o o i s clunt tigals) 6. impananiegonar
R e Cort Typa
Wit 1 prchi, umarn £ gt theie o v

EP R - Manage Customs Produst inkomaten
WY s pIcfRe, wsars o +kew and change Infarmaicn such as adeross, comact ard bark poccunt datads. Lsors can ki viarw and changs infomatin ralaing % their spaclic dont pels] 80 Imporkrisponr

B RLA - Manange Chard Typ
Wit i profie, s ¢ ooy view ard chasge nkorrorkon selaling 1w apaci: chant s}

B Wanage Lsers
Can create B change users and aszign tem 1o groue.

g Taeparyir

M ,.
Cin ciiabe & Ehargpis Lispirpars s aasign s 1o ougs

Hkanage Groips
Gan creaie B change geoupe 3nd aseign users and payers b grouge:

e

e Excan -
all Fnancial datal agains! an Excisa Actount

o

This i ke us
Manage Dafument Ac:cunt

Thi i akwes vares b manage weess In SAP accowi

T wsk nuesToND

f) The user selects the applicable RLA user role. Only one (1) RLA user role can be selected at a time.
Not all RLA user roles allow for the submission of new applications. Below is an explanation of each of
the RLA user roles:

i) RLA - View Customs Product Information — With the profile a user can only view information
such as address, contact and bank account details, including information that relates to his/her
specific client type.

i) RLA - View Client Type — With this profile a user can only view information that relates to his/her
specific client type(s) e.g. importer / exporter.

iii) RLA - Manage Customs Product information — With this profile a user can view and change
his/her information such as address, contact and bank account details, including information that
relates to a specific or related client type.

iv)  RLA — Manage Client type — With this profile a user can only view and change information that
relates to his/her client type(s) and not information pertaining to his/her Customs product
information.
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9) In order to submit a new Customs client type application, the user:

i) Selects the RLA user role, RLA — Manage Customs Product Information. If any of the other RLA
user roles had been selected previously by the user he/she must click on the block next to the
RLA user role to deselect the roles not applicable.

ii) Clicks on the continue button if in agreement with his/her selection.

L7}

= o red roles.

USER GROUFEm

Salect User Groups

# Systaen Dutauit
USER ROLES B

Manage Trarsar Guty Fisarcial Azcount
s i ke

i e 2 S o e o T oy s

epecits thenl peis) eg

wmh
Wih i prfie,

LIRLA - Viarw Carn Typs
™

AL - Manage Gusmmes Prosict imormarion
Wt this profie, sars £an e and thangs ifrmacn sich s addiess. eonkact and & o Usars can o changs ormaten e chart typale) v, imp

ELS Manggo Sl Tupe.
TWH T pIofie. LM Can 0y waW A CRGNDR N0 GG 1 el S0t . Chart 1 pale)

i umgn e
Com creaie & thangn usmes and mesgn bar o greuse

A uanage Taspayers
Gan crpale & thange faxpayees and assge thar 1o grouge

Purtorm Buk asd Adddoeal Faymests
This e abows 3 usér without Jal admin rghis o porfom bulk and asdtional paymans.

w

. -
€ P

h) The system displays the User summary page and the selected RLA user role. The user clicks on the
Continue button.

‘ /.Luuv:muu-n o USER SUMMARY

s ember GROUPS SELECTED

System Detault

ROLES SELECTED
» With this profe, users can view and change Information such as address, contact and
bank account detads. Users can alsa view and change information relating to their
spedific dient type(s) eg. importer/exponter.
+ Can create and change uzars and assign them to groups.
+ Can create and change taxpayers and assign them ta groups.
+ Can create and change groups and assign users and payers ta groups.

AN
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5 CAPTURING RLA CLIENT APPLICATION

5.1 Access RLA functionality

a) After the user selected the applicable organisation’s portfolio and taxpayer applying for an RLA client
type, the user clicks on the Customs tab in the top ribbon.

Pomen

SOMAUlCTETIMEEE231S - T AUTOMATICN AUTCMATION T (} = 1 Organisation

Wenification Mumbar -

Wy Profie Change Details

dentification Type
South Afncanill

Sy
ALTCHATION
Potelis Nams

b) The system displays the Customs Menu bar and the user clicks on:

i) Custom Registration; and
i) Reqgistration Licensing Accreditation.

— Taspaer
SOMARGTATD18882315 - T AUTOMATION M AUTOMATION T ) = | Organisation @

Change Details

emification Tyse

T AUTOMATION
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c) The system displays the Registration Licensing and Accreditation page and if applying for a Customs
client type:

i) For the first time the user must select the radio button next to New Application.

Taspayer
SOMAuloCompany

YV SARS

Raggatrition, Licarcse and Accualtdicn

P
S0OM_Aule_Company

= 1 Organisatian

ii) For another RLA client type the user selects the radio button next to the active Customs
Reference number.

e FSAR Home Usia Cnganiaations  Raturns Customs  Duties & Lavies  Servicas Tax Status Contact Leog Cut
Auta
Mation

Forttolio Tawpayer

SQM_Auto_Company - SQMAutoCompany - 1 Organisation

Tax Reference Number

Identification Number

Wy Profile

YV SARS

. Licansing anc

CUZEDD3EET

Continua
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d) The user clicks on the Continue button.

e TSAR Home Lisar s Fan Cusb Duties & Lovies  Barvices Tax Statum Contact Logout
Auta
Mation

Forttaii Taxpayer

SQM_Auto_Company - saMAutaCompany -~ i Organisation

Tax Reference Number

Identification Number

Curtoms Reloronce Humbor
CUZE003657 ACTWVE

| contoue || ———————

e) The system displays the entity’s RLA Dashboard. The green notification ribbon will only display if
another eFiler has been granted shared access as prescribed in SC-CF-43.

bt eing  Logout

[P e CURRENT SESSION - ACME Automateon-112185 - Registration Number: 2019/596891/07 - Customs Code: CU25013540 :
d
-
Applications
* Acte W -
B

13540 BCWE Mupamation] VZ1ES 815013838 EzoaIz BCTIVE
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f) The user clicks on the RLA dropdown arrow to display the RLA Menu.

CTP

TESTER_AUTOMAT

CURRENT SESSION - ACME Aulomalion-256439 - Registration Number. 2019/194268/07 — Customs Code: Not assigned

Applications

0) The system displays the RLA Menu.

Registrations Relationships  fenistraton Numibar: 2015194268007 - Customs Code: Nof assigned

Dashbesrd Dashband

Applications Naw Appication Netice of Dischasure

Lirkaga Dashbaoard

<

red Client Types
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h)

If the option New Application is not displayed under the RLA Registration menu then this means that not

all the mandatory information pertaining to the legal entity has been captured on the RAVO1. In order
to resolve this follow the process described in GEN-REG-01-G04.

ise VAN RSYN Registrations Relationships ~ 1Number.20 /6

7/0 =Customs Code: Not assigned

Dashboard Dashboard

Application:

Products

i) Resolving error messages

i) If the user is already a registered or licensed RLA client and his/her RLA Customs client number

does not display on the RLA page, the user is required to perform merging of tax and Customs
products. The process of merging is prescribed in GEN-ELEC-15-G01.

e FEARS @rra
° TESTER

AUTOMATION 8

P

ob: Ty
SOMARTATOISE82315 - T AUTOMATION AUTOMATION T ()

Mumbar

¢ Organksation
bar

- YV SARS

Ragiskatin, Licansng and Acedabon

Fuue v Cusbomes clients, phass proced Lo th Custons nagistration page. For axisting
S o= - form meeying of your tax
Customs the

this regard, plestsn call tha Call ¢

Werw e etranon
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If the incorrect eFiling user roles have been assigned to an eFiler user profile, the system displays
a message indicating that the eFiler does not have access to RLA. The eFiler must contact his/her
eFiling administrator to correct it, see GEN-ELEC-18-GO1.

Carsionmes

Home (1= CrganEsbons Foestaams.

B Auto
Bation

Tax Referemce Mumber

AT MEA ubom alaon Crganisabior

YV SARS

Fegesiration. Loansmng and Acceadita bon

Regitration Mumber

Wy Prafibe

Youn dos nokt have access to BLA. Mease comtact ywour administrator.,

v

If the system displays a message that the necessary Customs registration information is not
available, the user must check if he/she:

i)

SC-CF-42

A) Selected the correct RLA user role as prescribed in paragraph 4; or
B) Changed his/her portfolio from individual to company as prescribed in paragraph 3.
T e TEARS @Funs Home User Organisations  Hetums Customs  Dubes & Levies  Services  TaxStaus  Conlact wgouw
AuTOMATION @
Potialio Tauperyar
S0M_Auto_Company - T AUTOMATION = & Organisation
- e Mumber
¥ SARS
Regstration, Licensing and Accraditabion
We were unable to obtain all the necessary Customs registration information at this time.
Please try again later, or visit a SARS branch.
Spuecial Links
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5.2 Identify applicable client type

a) After the user logged in on eFiling as prescribed in paragraph 2 to 3 and wishes to submit an application
for a Customs RLA client type the user clicks on New Application under the RLA Registration menu.

Lirkaga Dashbaoard

= st Registrations Relationships  Registration Numiber 2015194268007 — Customs Cos: Not assigned
Dashbesrd Dashband
Appicatons s _

F mtwe = -

<

Products

Registered Client Types

i) If applying for a Customs client for the first time on RLA the system displays the Local or Non-
Local indicator:
A) The user selects the applicable radio button to indicate if the applicant is a natural or juristic
person:
) With a physical address in South Africa: or
1)} Without a physical address in South Africa.
B) The user clicks on the Submit button and proceeds with paragraph ii)A) below.

el CURAENT SESSION - ACME Auleralion 258430 - Registration Numiber 2010124280007 — Customs Code: Mot assigned

Local ar Man Local indicaloe

ndlizata halow if you ans @ Local ar Non-Local applcan

(@) 1.am & nalural or juristic person wilh & physical address in Soulh Aica <
() 1am & natural of junstic person without a physical address in Soulh Afvica bl

v
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ii) If applying for another Customs client on RLA the user selects the RLA client type applying for
under the selected category (e.g. Registration, Licensing or Reporting) by:
A) Clicking on the dropdown arrow next to the applicable category to select the RLA client
type from the dropdown list; or
B) Capturing the name of the RLA client type in the search field.

inbox  eFiling  Logout

Application client type

Please select the client lype you want lo register for.

<

Search <
v Licensing

v Registration <«
~ Reporting

Application client type

>

Please select the client type you want to register for:

d
Search ~
~ Licensing
~ Warehouses
Storage Warehouse (OS) - Imported Goods :

Storage Warehouse (OS)- Imported Goods - Stockist

Special Storage Warehouse (SOS) - Dutiable Imported Goods

Special Storage Warehouse (SOS) - Duty free Imported Goods for Export (Sec 21.3)
Special Storage Warehouse (SOS) - Dutiable locally manufactured goods for Export
Special Storage Warehouse (SOS) - Inbound duty and tax free shop

Special Storage Warehouse (SOS)- Outbound duty and tax free shop

Special Storage Warehouse (SOS) - Inbound and Outbound duty and tax free shop

Special Storage Warehouse (SOS) - Supply Ship/Aircraft stores

Special Storage Warehouse (SOS) -Supply Duty and Tax free shops and Ship/Aircraft stores
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b) The system displays the required details to be captured by the user.

i) If applying for an RLA client type for the first time, the user must capture the applicant’s Product
level details (see paragraph 5.3 below) and client Level details (see paragraph 5.4 below).
ii) If an existing RLA client is applying for another RLA client type, the user only captures the Client

Level details of the applicant (see paragraph 5.4) not previously captured.

Tax Type Demographics

d baloee i you o Local o blan.l coal soolbc
«

g Fames
To acd & Trading Name cick e a0 Trammg xame bulion

A0k Traing Hame

Fiease nole pou canvot e Lirary Tracing fames Le. Traing Mames adted fom pour LOvary i jour Appdcaton

0 I D o

5.3 Product level details
5.3.1 Tax type demographics

a) SARS would like to exchange your declaration information electronically with other government
agencies (OGAs) when your imported or exported goods have been detained for inspection by them.

b) When applying for an importer or exporter client type you are therefore required to tick the:

i) Yes radio button to grant SARS consent; or
ii) No radio button to refuse consent.

Menu 0 Application
Product Level

Tax Type Demographics

Contact Details Indicate below if you are a Local or Non-Local applicant

Physical Address [
flocation

My Bank Accounts

Authorised Officer

Client Type Level

ct Details

CONSENT BY THE APPLICANT FOR INFORMATION SHARING WITH OTHER GOVERNMENT AGENCIES
Physical Address Does the applicant consent as contemplated in section 4(3D) of the Customs and Excise Act, 1964, that bill of entry information and

Vocuson supporting documents may be shared with other government agencies. -

Rebate Item (Relief
fem)

® Yes () No <

Limit

Disclosure Customs
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c) The user clicks on Add Trading Name in order to capture the applicant’s trading name.

Trading Names
To ad a Trading Mame chck he Ads Tradng Same bution

d

A0k Trading Hame «

Fiease nole pou canvot e Lirary Tracing fames Le. Trating Mames adted fom pour Lvary fn oo Applcaton

w m w Dlecar

d) The system displays the Add trading name window:

i) The Library items contains a list of all previously captured trading names. The Library items
enables a user to reuse previously captured data by clicking on that information which is then
populated onto his/her electronic application form.

Add trading name ¢———

Library ltems Add new trading name  <f——

The following trading names appear in yaur library To add from your library below, select the
flem with the applicable trading name:

ding names
Na records found No status

@ | am a natu

© 1am a nat

Cancel
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ii) If no records are found under Library Items, the user:

A) Clicks on the Add new trading name option to display the Add trading name capture
window; and

B) Captures the trading name.

C) Once the trading name has been captured, the system activates the Submit option. If the
information is:
1) Correct the user clicks Submit; or
1)} Not correct the user clicks on the Cancel option.

. Add trading name
CTP

<
yrary lems Add new trading name <
Menu o \pp at t Please complete the following fields to add a new trading name:
_ d
Additional Trading Name(s) * hal
Indicate belo o
@ | am a natt
Q |ama naty
Reference No. —
Mot assigned
Cancel <

iii) The system populates the trading hame onto the Tax Type Demographics page.

Product Level .

e e Tax Type Demographics 2
Tax Type

Demographics

Indicate below if you are a Local or Non-Local applicant:
Contact Details

Physica @ | am a natural or juristic person with a physica

Address flocation (O I ama natural or juristic person without a physical address in South Africa

My Bank Accounts

Authorised Officer
Details

Client Type Level

Gontact Details Trading Names
(optional)

To add a Trading Name click the Add Trading Name button
Physical
Address flocation

Ba  Trading as Warehouse Auto : Delete

Limit

Disclosure Customs AT T e

Please note you cannot edit Library Trading Names i e. Trading Names added from your Library to your Application

£ 6 2D
v
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iv) If incorrectly captured, the user will be able to delete it by clicking on Delete and then on Add
trading name.

Product Level .
Tax Type Demographics ~
Tax Type

Demographics

Indicate below if you are a Local or Non-Local applicant:
Contact Details

Physical @ 1 am a natural or

Address flocation Qla

My Bank Accounts

Authorised Officer .
Details ot assigned

Client Type Level

Contact Details Trading Names.
(optional)

To add a Trading Name click the Add Trading Name button
Physical
Address flocation

Ba  Trading as Warehouse Auto
Limit

d
Disclosure Customs REIMETREE Yy

Flease note you cannot edit Library Trading Names [.e. Trading Names added from your Library to your Application

0 D

V) If the trading name is correct:
A) The user clicks on the Next button to progress to the next field which is Contact details
under Product Level; or
B) The user clicks on the Contact Details link in the Menu; and
C) The trading name captured by the user is automatically saved.
Product Level

Tax Type Demographics ~

Tax Type
Demographics.

Indicate below if you are a Local or Non-Local applicant:

Contact Details

Physical
Address location

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details Trading Names
(optional)

To add a Trading Name click the Add Trading Name button
Physical
Address flocation

B Trading as Warehouse Auto Delete
Limit

Disclosure Customs AT AT e

Please note you cannot edit Library Trading Names i.e. Trading Names added from your Library to your Application

Do - .
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\0) If the user clicks on the Conclude button by mistake, the system displays an error message, see

paragraph 9 e) below to resolve the error.

Product L« .| .
i Tax Type Demographics
Tax Type

Demographics

Indicate below if you are a Local or Non-Local applicant:
Contact Details

Physical @®@1a
Address flocation Ola

My Bank Accounts

Authorised Officer X
Details lot assigned

Client Type Level
Contact Details Trading Names
(optional)

To add a Trading Name click the Add Trading Name button
Physical
Address flocation

B Trading as Warehouse Auto
Limit

Disclosure Customs R METREID

Flease note you cannot edit Library Trading Names [.e. Trading Names added from your Library to your Application

elete

!

= e
v

vii)  If the user wishes to discontinue his/her application, the user clicks on the Discard button and

continues with the process prescribed in paragraph 8 below.

Product Level .
ol e Tax Type Demographics
Tax Type

Demographics

Contact Details

Physical
Address flocation

Indicate below if you are a Local or Non-Local applicant:

@ lamana
Qla

My Bank Accounts

Authorised Officer
Details

Client Type Level

Contact Details Trading Names

(optional)

To add a Trading Name click the Add Trading Name button
Physical

Address flocation

Ba  Trading as Warehouse Auto

Limit

Disclosure Customs AT T e

Please note you cannot edit Library Trading Names i.e. Trading Names added from your Library to your Application

Delete

v
o = | |

5.3.2 Contact details

a) In order to receive electronic notifications, the user must capture his/her:

i) Cell phone number;
ii) Email address; and
iii) Contact person’s name.
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b) The fields home / business telephone number, fax number and / or web address are optional.

Menu Apgilcalicn Inpter ksl
Centact Details
© L
o o
©

=

C) Cell phone

i) If no cell phone number is displayed or the user must add another cell phone number, he/she
must click on the (+) plus icon next to Cell No to display the Add cell phone number window.

CURRENT SESSION - ACKIE Auliormalion 250430 . Regiteation Kumbes: J0FS1MO800T - Customs Cods: Ml assined

Applcaiion Inpote (o)

Contact Dedails

] L]
[} [+
L+]

2 £ B -
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i) If the cell phone number is displayed under the Library Iltems, the user selects the applicable cell
phone number and submits the selected information. If the status of the selected Library item is:

B)
as prescribed in paragraph 10.

Add cellphone number

B

T folbou

e tem Wi the apsicatle celphone umber.

i your sy, To

yonar IDrary cakow, et

WTEN

A) Verified, the user will not be required to upload the supporting documents.
Unverified, the user is required to upload supporting documents for verification purposes

iii) If the cell phone number to be captured is not displayed under the Library ltems:
A)  The user clicks on Add new cell phone number.

Add cellphone number

Library ltems Add new cellphone number

d
<«

CellNo *

Cancsl

B) The system displays the Add cell phone capturing window.

Please complete the following fislds to add a new celphone number:

Please retype Cell No*
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C)  The user captures the cell phone number twice to avoid capturing errors. If captured:
) Correctly, the user clicks on Submit; or
1)) Incorrectly, the user clicks on Cancel and recaptures the correct cell phone number.

Add sellphane number

Contact Details

Mo Tl e
0124224000

Chek » 15288 8 naw narster

IS EOMERDR Trs: FAMIA TN 1} 3001 2 1w ERINOTSY UMD

® Pracos etia o s
Fa o DORRXKAHX SORRKXRBK

Chek - 15202 naw nerazir

Email
Chek - 15,240 3 nw el s

[ 1o not hava an E-mai addrass *

‘Wab Address

iv)  After submiting the added cell phone number the system:
A) Returns to the main Contact Details page; and
B) Displays the cell phone number added.
V) If captured incorrectly, the user clicks on Remover and recaptures his/his cell phone number.

Menu Appication: importar {kical}

Contact Details

-] [+]
Fax o © | 000000 o
s .
»
[-]

e ]
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d) Email address

If no email address is displayed or the user must add another email address, he/she must click
on the (+) plus icon next to Email to display the Add email window.

1)

CURRENT SESSION . ACME Automaton. 200415 . Hegistioteon Musbed M 1641 SIMDTT - Cuilomi Cod Mol dligied

Contact Details
o o
] L]
° -
oD

If the email address is displayed under Library Items, the user selects the applicable email
address and submits the selected information. If the status of the selected Library item is:

A) Verified, the user will not be required to upload the supporting documents.

B) Unverified, the user is required to upload supporting documents for verification purposes

as prescribed in paragraph 10.

Add email address

Library ltems Add new emall address

The following emall acdresses appear In your Wbrary. To add from your ibrary below, select
e ftem with the applicable email address:

email address Status Us3ges

Automation@nowhere.co.za Verified  INCOME_TAX
9594709173
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iii) If the email address to be captured is not displayed under the Library Items:
A)  The user clicks on Add new email address.
B)  The system displays the Add email address window.
C)  The user captures the email address twice to avoid capturing errors. If captured:
1) Correctly, the user clicks on Submit; or
1)} Incorrectly, the user clicks on Cancel and recaptures the correct email address.

ﬂ CURRENT SESSION - ACME Automation-258439 - Registration Numiber. 201 5194268007 - Customs Code: Not assigned

Add emall address

Contact Details

e Tl -
0124724000

Cock + 17 201 2 rew mumiber

A
(-]

Phésiias COMIENE 100 Rsbonwdt) DEts o BENE B e ekl s

Fax Mo | JOOOOXDNS g 28 | N ]

Bk 1 vk e st

Crep——y < e
gok.zn

Email
CBEK +13 20 3 T & S00TiSS

2] 1 de it haswes s E-mrasil acickrss *

‘Wab Address

Conkact Parson Name *
Fiekt s mndakory

Eamen
iv) After submitting the add email address the system:
A) Returns to the main Contact Details page; and
B) Displays the email address added.
V) If captured incorrectly the user clicks on Remover and recaptures his/her email address.

Menu @ Applkatian: Impartar lacal)

Contact Details

- » e s Tl °

HXXXXXXX o

v

o I D
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e) The web address details are optional, the application will not be rejected if not provided.

CURRENT SESSION - ACHE AL 258439 - Mumbar 107 — Customs Coda: Mot assigned

Q  Appika

Contact Details

] L]
(-] L]
(]

f) The Contact Person Name is mandatory. The user:

i) Clicks on Contact Person Name.
ii) Captures the contact person’s name.

CURRENT SESSION - ACME Aulomalion-258438 - Registration Numiber. 2018184266/07 — Customs Code. Not assigned

-] -]
b -] (]
L]

A

-] -

iii) Clicks on the:
A) Next button to progress to the next field which is Physical Address / Location under Product
Level; or
B) Physical Address / Location link in the Menu.

0) The contact details captured by the user is automatically saved.
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h) If the user clicks on the Conclude button by mistake, the system displays an error message. See
paragraph 9 e) below to resolve the error.

CURRENT SESSION - ACME Aulernation. 258438 . Rugistiation Nurriber 201619426007 — Custeens Code: Not assignid

Menu Aop

Contact Details <

-] [+]
Fax Mo © [ xo000000 @

XXRKXKXX 10 °

Contact Porson Haa *

DOBXKXKNRE

5.3.3 Physical Address /Location

= (= B2 -

a) If no physical address is displayed on the main Physical Address / Location page or the user must add
another Physical Address / Location he/she must click on Add address to display the Add address

capture window.

BRI  CURRENT SESSION - ACME Automation-342542 — Registration Number: 2019/766418/07 - Customs Code: Not assigned

Inbox eFiling Logout

o Application: Storage Warehouse (OS) - Imported Goods

Product Level

Physical Address /location

Tax Type
Demographics

To add an address to your application, click the Add Address button
Contact Details

Add Address «
e _ h
Address fiocation

My Bank Accounts Unit No (if applica Complex (If applicable

Authorised Officer
Details

Client Type Level

Contact Detalls
(optional)

Physical
Address flocation

Limit

—— e el

b) If the physical address / location details is displayed under the Library items, the user selects the
applicable physical address / location and submits the selected information. If the status of the selected

Library item is:

i) Verified, the user will not be required to upload the supporting documents.
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ii) Unverified, the user is required to upload supporting documents for verification purposes as
prescribed in paragraph 10.

Add address

4"%—

The Tollewing acdresses appear m your library, To sdd from your litrary below, 2elecl e ilem
with the applicable address

Bronkhorst stroot Mew Muckionauk Frotona

C) If the physical address / location is not displayed under the Library Items, the user:

i) Clicks Add new address to display the Add Address capture window.
ii) Captures the following mandatory information:

A) The Street / Farm Name;

B) The City / Town; and

C) The Postal code; and
iii) Selects the Country code ZA — SOUTH AFRICA.

d) The fields Unit no, complex, Street No, Suburb / District are optional.
e) If the above mandatory information is captured:

i) Correctly, the user clicks on Submit; or
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ii) Incorrectly, the user clicks on Cancel to recapture the physical address / location mandatory
information.

932877 - R tration Number: 2019/430822/07 -- Customs Code: Not assigned

fide sddress _

Physic3)
To aad an ad Please complete the following fieids to add a new address
Add Address
Unit No (if applicable Complex (If applicable)
Unit No (if ap)
1 J | 1 \ < -
Street No
ub i
Suburb / Distl
. <
v <4
o
City / Town Postal Code
Country Coda
ZA - SOUTH -
cancel Suomi <+—

Pl Tl Yo s e e e Ty S p——

f) After submitting the added physical address the system:

i) Returns to the main Physical Address / location page; and
ii) Displays the physical address added.

Q) If captured:

i) Incorrect, the user clicks on Change Address and recaptures his/her physical address.
i) Correctly:
A) The user clicks on the Next button to progress to the next field which is My Bank Accounts
under Product Level; or
B) The user clicks on the My Bank Accounts link in the Menu; and
C) The physical address details captured by the user is automatically saved.

h) If the user clicks on the Conclude button by mistake, the system displays an error message, see
paragraph 9 e) below to resolve the error.

Menu @ Aoolicaion: Impaner docal)
Physical Address /location

e your addiess, click he Crange Adtress bulion

-
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5.3.4 Bank account

The user must provide SARS with a valid South African bank account to effect payments.

a)

b) If no banking details are reflected on the My Bank Accounts page or a different bank account must be
added. The user clicks on Add Bank Account to display the Add bank account capture window.

My Bank Accounts

To add bank account detals to your application, click the Add Bank Account busion

Mon sakechion of ha *Refunds/Ouigeing” bank aption will msult in na refunds baing paid out by SARS

WUsage: Payment / Incoming R fas
J Ho

Usage: Refunds | Culgeing * ) Yes
QO to

s R O ESNAOE SO LIV BN AC0unt (£, Flani ASOOUts SUNSG I your LAY 10 U ADNGENN

If the bank account details are displayed under the Library items, the user selects it and then submits

c)
the selected information.

Logout

CTP ik

CURRENT SESSION - ACME Au

i _
<
R
/, select the tem with the applicable

I'he following bank accounts appear in your library. o add from your ibrary below,

Customs Code Not assigned

on Number. 2019/430822/07 -

-932877 -

bank account

Branch -

No records No status

found

No

g <
8 Yes

Usage Refunds / Outgoing * Yes
No
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d) If the bank account details are not displayed under the Library Items, the user clicks on Add new bank
account.

Logout

CTP i

Customs Code. Not assigned

A ey CURRENT SESSION - ACME Automation-932877 — Registration Number. 2019/430822/07

Aidd bani aceount _
Product Leved Library tems <

Demographics

I'he following bank accounts appear in your ibrary. To add from your library below, select the item with the applicable
bank account

Autnonzed Ofic 8
Detais No 1ecords
found No status
Client Ty,
Contix A 3
(optional)
B
B
a
a
N CANCEL
u. Yes
No
Usage Refunds / Oulgoing * O Yes

e) The user captures the following mandatory information:

CURRENT SESSION - ACME Automation-258438 - Registration Numiber. 2015194268007 - Customs Code: Not assigned

A2 new bank account

My Bank Accounts

T axdd bk axcount delails i your applcaior

A Blank Accoust Firase complels the fokowing Seis 1o 331 2 new bank accourt

Bank Account Holder Declaration Jank Account Holder Dec

Accoui Type

4__
B < N * <+— - BramhNo®
«—

Eeanch Name Sranch Hame

Acesu Hikter Mamst Kara s Maghidinsd o bk R TR —
ACME Automalion- 258438 ACME Automation. 258439 4——

Hon selectian of tha *RefundsDutgoing” bank.

Usage: Paymant { Incerning * TANCEL Yos
Nos
Usage: Refunds | Culgoing * Yes
No
Flease noke L your Agphration
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i) Bank Account Holder Declaration — The user clicks on the Bank Account Holder Declaration
dropdown arrow and selects one (1) of the following declarations:
A) | use SA Bank Account; or

Add bank account
Litwary teme A new bank actount

Fizase complels he folowing Seids 10 330 anew bank accourt:

Plark Actcunt Ve Daclarston

O——

Jccount rumber =

¢

001 - 1 usa 54 Bank Account

002 - | use Jid Party 24 Bank Accourd

Branch hame *

Acriaa Fokds Korme Sams o Aageised JEankl
ACME Autcanation. 258439

B) | use 3 Party SA Bank Account. The user must provide the reason(s) for using a 3 party
SA bank account.

Add bank account
Library ltems. Add new bank account

Please complete the following fields to add a new bank account:

Bark Accoun! Hokler Declaraton *

002 - | use 3rd Party SA Bank Account ™ Reason for 3rd Party Account * (©)

Account Type * Account Number *

Bank Mame * Branch No *
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i) Account type — The user clicks on the Account Type dropdown arrow and selects the applicable
account type.

Add bank account
Library fome: A2 new bank azzount

Firase complels he folowing Seids 1o 330 anew bank accourt:

Plark Actcunt bk Dactarsban
D01 -1 usa 54 Bank Account

st Ty

O""‘""""""‘—

[ranch N *

«—

1- Chaque
- Savings

3 - Trarsmission

ACME Automation 258439

i)  Account Number — The user clicks on Account number and captures the account number in the
field provided under Account number.

Add bank account

Liteary toms A0 new bank accoun

a1

Plark Actcunt Mok Daclarsbae
001 -1 usa 5A Bank Account

st Ty Scxoart Wartser
1- Chague = |t

Brancn o

Bark Mame * - G005

Beanct Hame
UNIVERSAL

Agcrmt Fokder Narme ams o Reged 3 sark)
ACME Automation 258439
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iv)  Bank Name — The user clicks on the Bank Name dropdown arrow to select the bank name. The
user either scrolls down until he/she reaches the bank name or the user captures the first letter
of the Bank name or then selects the applicable bank name.

Add bank account

Litrary teme A2 new bank account

Firase complels he fokowing Seids 10 330 2 new bank accourt:

Plark Actcunt Mok Daclarsbae
D01 -1 usa 54 Bank Account

Aot Type
1- Chagqus = Account Mumber *

Barie Name * O D —

Fils

O AN SR 38K

ERFEETY

5 - 0 TN RANE

CANCEL

f) The system populates:

i) The Branch Number; and
ii) The Branch Name.

Add bank account
Litwary e A new bank actount

Fizase complels he folowing Seids 10 330 anew bank accourt:

Pk Actcunt bk Daclarsban
D01 -1 usa 54 Bank Account

At Ty sczourt Hartser
1- Chaque R ARERRAEET]

Bark Hame Branan by
D02 - ABSEA 632005

Branct Hame
UNIVERSA <

AR FOAS PRI T 2 R TR
ACME Automation 258439
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The system populates the Account Holder Name field. The user clicks on:

i) Cancel if any of the mandatory bank details have been incorrectly captured and recaptures the
required mandatory bank account details; or
ii) Submit if correct.

CURRENT SESSION - ACME Automation-258438 - Registration Numiber. 2015194268007 - Customs Code: Not assigned

Add bank account _

My Bank Accounts

T ek bk axcount delails i your applcaior

A Blank Accoust Firase complels the fokowing Seis 1o 331 2 new bank accourt

ik Aceoun Holes Declaratian 001 - 1 usa 54 Bank Account
Accouil Type 1- Cnague =

Bark Hama

Bank Name 002 - ABSA -

Branch Name

Aezcurd Heben e (Kares s Nsidinsc ol bk P .

ACME Ausamalion- 258433 ACME Automation 258439 —

Mo selection of $e “Refunds Outgoing bank |

Usage: Paymenl | Incomng * 8 Yos
Nos

Usage: Refunds | Culgoing * 8 Yes
No

The bank details captured by the user are automatically saved. The system returns to the main My
Bank Accounts page and displays a message that the bank account status is unverified. The user is
required to upload the required bank account documents for validation purposes, see paragraph 10.

Menu ©  Appkcation: imporiar (local)

My Bank Accounts
To update bank account desals 1o your apphcation, cick the Change Bank Account button

Change Bank Acourt

<&
<

Hon selectian of S “Refunds Cuigeing” bank cption will rasultn na rafuinds being paid out by SARS

Usage: Paymant { Incoming *

Usags: Refurts | Guigoing * Qe b
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i) If any of the bank details are incorrect, the user must select the option Change Bank Account and
recapture the mandatory bank account details as prescribed from paragraph e)i) to e)iv) above.

Menu Appikcaticn: Imporiar flacal)

My Bank Accounts

T update hank account desals 1o your appication, chck tha Change Bank Account huthon

Cihange Bark Arcount 4

Hon selectian of S “Refunds Cuigeing” bank cption will rasultn na rafuinds being paid out by SARS

)] After the user confirmed that the bank details are correctly captured:
i) The user must select the radio button Yes if he/she wishes to use this bank account to:

A) Make payments — Payment / Incoming; and / or
B) Receive refunds — Refund / Outgoing.

My Bank Accounts

To update bank accoun! detais I your appication, cick the Change Bank Account hutton

Change Bark Arcount

Hen selectian of S *RefundsDugeing” bank option will resullin no refunds being paid aul by SARS

Usage: Payment | Incorning * @ ves
O No

(i

Usage: Refurds / Culgoing * Q Yos
O No

Fiemsz nole Yoy cannof ot Librry Bank Accounis (e Sank Accounty added T your Library 0 your AppéTaton

= D
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ii) The user clicks on:
A) The Next button to progress to the Authorised Officer details under Product Level; or

B) The Authorised Officer details link in the Menu; and
C)  The bank account details captured by the user are automatically saved.

My Bank Accounts

To update bank accoun! desails In your appication, cick the Change Bank Account hutton

Crange Bank ALcoum

Hon selection of Sy “Refunds!Ouigoing” bank option wil resul in na refunds being paid aul by SARS

Usage: Payrment | Incortirg * @ ves
) No

Usage: Refunds / Culgoing * Q Yes
O No

Frense nole you cannot s Lisrry Bank Accounts e Bank Aczaunty added o your Library o your Apphzabon

== -

K) If the user clicks on the Conclude button by mistake, the system displays an error message, see
paragraph 9e) below to resolve the error.

5.3.5 Authorised Officer Details (mandatory if a company)

a) The following details authorised officer details must be captured, see Rule 59A.01.

i) Name of authorised officer;

ii) ID type and number;

iii) Designation of capacity;

iv) Citizenship;

V) The authorised officer’'s contact details, see the process prescribed in paragraph 5.3.2.
Vi) The authorised officer’'s physical address, see the process prescribed in paragraph 5.3.3.

CUHHER T SESSI0ON - ACME Aniomation-HaeH 7 7 - Hagisiraton Mumbar 2018800 — Cusoms Code NoE assigned

ADPECANON IMpOTer (el
Authorised Officer Details
A Vot e 1T, D 1635, 7 il Debipiannes Fearviss, i Misdabiny
-
-
-
& | -
]
a4
< | <
u a4
-
T o
-«
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b) The user clicks on the:

i) Next button to progress to the Client Type level.
ii) Conclude button by mistake, the system displays an error message, see paragraph 9 e) below to
resolve the error.

CTP

Adto_hlasian CURRENT SESSION - ACME Automation-H3287 7 - Registration Number 2018043508220 — Customs Code Not assioned

€  Application Importer (local)

- L

5.4 Client type level
5.4.1 Contact details

a) The client type level contact details are optional except for cell phone number, email address or contact
person.

b) If the cell phone number, email address or the contact person of the client type is different from the
product level, the user must capture the new details as described in paragraph 5.3.2 above.

[ 1 do not hava a Call Mumber

Ermai L]

[ 1 do not have an email Address

D e D

b i pacunctsmovi oo anct g ot § i
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5.4.2 Physical Address /Location

In order to add the applicant’s physical address / location, the user follows the process prescribed in

a)
paragraph 5.3.3 above.

Logout

Inbox eFiling

426686 — Regi ion Mumber: 2019/178139/07 - Customs Code: Not assigned

Physical Address /location

At least ane eniry required

To add an address to your application, click the Add Address button
d
-

Figase nole you canno! edit Library Addresses (e, Addresses added from your Libvary to your Applicafion

= D o

b) After the user captured the physical address / location he/she must answer the following questions:

i) In the case of a warehouse client: Do you already have a Customs Warehouse number for this
address?

CURRENT SESSION - ACME ALITOMATION 08720 - Regatration Number 201091607801 - Customs Code: CU21902146

Physical Address /location
To a4 an a03eas 10 your ApORCaon, chck e Aod scress bulion

g O O

00 y0u akmady e Cumtom vetuse rumbes o s parons

O Y O tio

VA0 il tho CustomuExc130 vansactional documents be stored at 9 locatkn 7 *

i) | o0 e e & a9l el i
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A) The user clicks on the appropriate radio button.

B) If No is selected the system displays a message that the warehouse number will be
allocated on approval.

C) If Yes is selected:
1) The system displays the Warehouse Number (sub number) dropdown box.
1)} The user clicks on the dropdown arrow.

7 CIREAEI AL I R B EI) R

)  The system displays a list of all the warehouse(s) already licensed by the applicant.
If the applicant does not have any warehouse licensed in his/her name, no details of
the licensed warehouse will be displayed in the dropdown list.

IV)  The user clicks on the applicable licensed warehouse in order to select it.

ii) Will all the Customs/Excise transactional documents be stored at this location?

oz Ele]e O] (@[ 26]
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A) The user clicks on the appropriate radio button.

B) If Yes, the user clicks on the Next button to progress to the next field or clicks on the link in

the RLA Menu.

CURRENT SESSION - ACME AUTOMATION-867295 -- Regisiation Numoer. 201515078007 — Customs Code: CU21902146

Physical Address /location

To add an adaress o your apgiication, cick 1he Adt Addwes buion

2t g

oy datwezzes

@ [ DTe k@ ele Pl e W 2]G]
C) IfNo:
)

The system displays the option Add Documents Store Address.

JESSION - ACME AUTOMATION-867295 - Regisration Number. 2013/515078/

- Customs Code: CU21902746

Physical Address /location
To add an adress 1o your apicaton,

ek he Ads Adswes buston

Fiorance Rebers, Prekcew.

@w O
Q t»@w

s el o v it Ly Akeses . Abbesses e m s Loy b e A
ez M tic: Wconcuse MR

The user clicks on Add Documents store Address and captures the physical address
/ location as described in paragraph 5.3.3 above.

Dacument Location

To add a document store location, click the Add Document Store Address bution

Add Document Store Address <

Plaass note you cannat edit Library Addressss (e Addresses added from your Library to your Appiication

~
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5.4.3 Carrier details

a) This field must be completed by users required to register for the submission of cargo reports in terms
of Section 8 and described in paragraph 2.1 e) of SC-CF-19.

b) Air cargo carriers

i) The user clicks on Add Aircratft.

Carrier Detalls

A

Arerat

T el an mircral |o your application, chok i Agd Arcrat batlon

ARCIRR AR b Arcsat Pt Codd

cariags o
O Goods Dl RS
1 Goods not fraa circulation wiihin tha RSA

Do you have & International Air Transport Asscciation (WTA) 3 digil code? * (2 Yes (O ra

T

ii) The system displays the Add Aircraft capture window.
i)  The user captures the Aircraft Registration Name and the Aircraft Registration Code.
iv)  The user clicks on Save.

Add Alrcraft

A P e * /
| Aircralt Registation Code *
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If the aircraft details are:
Incorrectly captured, the user must select delete under active in order to recapture the

aircraft details.

B)

)
1)
1))

Correctly captured the user must indicate whether he/she will be carrying:

Goods in/out of South Africa;
Goods not in free circulation within South Africa; and / or
Travellers in/out of South Africa. This option will not be displayed if the applicant

applies for own goods carried via air.

Airceatt
T add an aircrat in your appication, chok the A srcasftion
PR

Boeng 25
carrings OF
B Good | SR
B Goods nal ation willin I RSA
B Trevedlors In'Cut RSA '\
% an | ational Ar Transport Asseciation (WTA) 3 dign code’? () e Ha
ATA
e | o e

Vi) The user must indicate if he/she has an International Air Transport Association (IATA) code by
selecting the correct radio button:
A) If Yes:
1) The user captures the 3 digit IATA code.
)] The same IATA code may be used for multiple registered aircrafts link to one (1) air
carrier.
II)  The system validates the IATA code captured to ensure it is not linked to another
active air carrier.
IV)  The application will be rejected, if the IATA code is already being used by another
active air carrier.
V) If the system cannot find the IATA code captured, the user must upload the

Carnage of

Registration of Cargo Carrier Code document as an additional supporting document
as prescribed in paragraph 10.

B Goods W/Oul REA

B Goesds nal frae crculation within ihe RSA

B Travellurs In'Out RSA

o you have an Intsmational Air Transgart Association (WATA) 3 digh code? *

2 R
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B) If No, the user must indicate on the radio button whether a three (3) digit AN code was
previously assigned by Customs in lieu of an IATA code:

) If Yes, the user must capture the assigned AN code. The system validates the AN
code captured to ensure it is not linked to another active air carrier. The application
will be rejected, if already being used by another active air carrier.

1)} If No, the user will be required to upload the Registration of Cargo Carrier Code
document as an additional supporting document as prescribed in paragraph 10.

Ta ard an aircraf 1o your application, cick the Asd Axerat bution

A et

vii)  The user clicks on the Next button and continues with the process prescribed in paragraph 9.
c) Rail cargo carriers

i) The user must indicate whether he/she will be carrying:
A) Goods in/out of South Africa,
B) Goods not in free circulation within South Africa; and / or
C)  Travellers in/out of South Africa. This option will not display if the user applies for own
goods carried via rail.

Carrier Dedalls

Camago i

& Goods DUt RSA

A

B Goods nol fres croulation wilhin ihe RSA

B Tiwellers In'Cul RSA

-
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ii) The user captures the rail carrier code.

iii) The system validates the rail carrier code captured to ensure it is not linked to another active rail
carrier.

iv) If the system cannot find the rail carrier code, the user must upload the Registration of Cargo
Carrier Code document as an additional supporting document as prescribed in paragraph 10.

Carrier Details

Cormiage &

B Goods WOl RSA

B Goods not frea crculation within he RSA

B Tranedlors IniCul RSA

¢ Code

A

w m w Dlecare

V) The user clicks on the Next button and continues with the process prescribed in paragraph 9.

Road carriers — The user must indicate whether he/she will be carrying:

i) Goods in/out of South Africa;

i) Goods not in free circulation within South Africa; and / or

iii) Travellers infout of South Africa. This option will not display if the user applies for own goods
carried via road.

Menu o

Carrer Delalls

Cormiagn 0

B oo DUl RSA

A

B Goods not Trae circulation within he RSA

B Traedlers In/Oul REA

-]

iv)  The user clicks on the Next button and continues with the process prescribed in paragraph 9.
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Sea carriers

i) The user clicks on Add Vessel.

§ - Roglaraton Numbar, 26051751387 - Cosloms

Manu

T

) Goaods iDst ASA

[ Baods ot frow cicalafion witin th RS

O Traveibers IniDt 554

O vee 0w

o D e

ii) The system displays the Add Vessel capture window.
iii) The user captures the Vessel Name and Vessel Call sign. If:
A) Correct, the user clicks on Save.

B) Incorrect, the user clicks on Cancel and recaptures the required details.

Carrier Details - Sea

Modailty
Sea
Vessel
Add Vessel
Please note that at least one Vessel needs fo
Vessel Name' Vessel Call Sign”
Vessel Name A _§

Action

Carriage of

Please select at least one of the foll

m m
<
[ Goods In / Out of RSA | |

[0 Goods nat free circulation within RSA

[ Travellers In / Out of RSA

Do you have a Bureau International des Containers (BIC) or a Standard Carrier Alpha Code (SCAC)? (O Yes O No
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iv)  The user must indicate whether he/she will be carrying:
A) Goods in/out of South Africa;
B) Goods not in free circulation within South Africa; and / or

C)  Travellers in/out of South Africa. This option will not display if the user applies for own
goods carried via sea.

Carrier Details

T 4ikd & wesseal o yior pplicaton, dkck e AseVissa butian

Displays the vessels name and call sign captured

9 Goods WUt FsA

B Geods riat s CHENon willin tha RSA

B Trsslers [0l RSA

0 yow v B Irmebonn e s, BIE) o o o Sandard G Alghs o (SEACH? Ove OMe

e

V) The user must indicate if he/she has a Bureau International des Containers (BIC) code and / or a
Standard Carrier Alpha Code (SCAC) by selecting the correct radio button:

CURRENT SESEI0N . ACME Astomalion. 326505 - Regisvaton Humbar: 20151 TE1I8NT - Castoms Code: CUZSHITST

Menu

T atkd & vessal 1o your spplicabon, ik tha ASEVess butian

Cartingn o

B Goods WOut RSA

B Soods not free circulation within the RSA

i yovw e i Frarman Infmomrbonsl des Corsainas (FIC] Code oo o Sardard e Alphs Cace {SCAGY *

¥

@) Yer (O o |

D B
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\0) If Yes:
A)  The user captures the BIC and / or SCAC code(s).
B | 1 Customs Troder Portal x [ = (u} 4
< G @ A Notsecure | Bitpsopega.esenicss Sars.govzaclp-gul/#iladapslication/BRLA- 202 10803-0003-00-01/22 st D 8
To add & vessel 1o your application, click the Add Vessel button
Add Vessel
Vazsal Nema Call Sign pree
Mabatho carge 200 200 Delate
Carriage OF
B Goods In/Out RSA
[ Goods not free circulation within the RSA
Do you have a Bureau International des Cogéiners (BIC) Code or a Standard Carrier Alpha Code (SCAC)? * @ ves () Mo
200 audor SCAC Code

n £ Type hereto search

vii)
viii)

iX)

o] ]

ENG

B) The same BIC and / or SCAC code(s) may be used for multiple registered vessels linked
to one (1) sea carrier.

The system validates the BIC and / or SCAC code captured to ensure it is not linked to another

active sea carrier.

The application will be rejected if the BIC and / or SCAC code(s) is already being used by another

active sea carrier.

If the system cannot find the BIC and / or SCAC code(s) captured, the user must upload the

Registration of Cargo Carrier Code document as an additional supporting document as prescribed

in paragraph 10.

If the user does not have a BIC and / or SCAC code(s), a code will be assigned by SARS to the

sea carrier after the application has been approved.

The user clicks on the:

A) Next button; or

B) Disclosure Customs link under Menu and continue with paragraph 9 below.

URRENT SESSION - ACME Sel0malion. 326585 - ARgETaion NUmbar 218 TR19T - CSims Cilt: CUZSENTST

B Goods NOul RSA

B Goods nat frae croulation wilin Ih RSA

B Tossvellers IOt RSA ‘}
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5.4.4 Terminal details

a) This field must be completed by Transit Shed and Container terminal Operators required to register for
the submission of cargo reports in terms of Section 8 and described in paragraph 2.1 e) of SC-CF-19.

b) The user captures the two (2) digit facility code allocated by Customs as listed in SC-CF-19-A02 and
clicks on Search. If not in possession of a facility code, the user is required to register his/her facility
with Customs as prescribed in paragraph 2.3.18 (Transit shed) or 2.3.5 (Container Terminal) in SC-CF-
19.

C) The system populates the name of the Transit Shed or Container terminal operator as listed in SC-CF-
19-A02.

A

o I D
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i) If incorrect, the user clicks on clear and returns to paragraph b) above.

Terminal Details

a3l -
v [ o | o |
ii) If correct the user must progress to the next field which is Disclosure Customs (see paragraph 9)
by clicking on the:
A) Next button; or
B) Disclosure Customs link under Menu and continue with the process prescribed in
paragraph 9 below.

Menu Agpkcabon: Transt Shod Operalor

Terminal Details

A

Clear

s ) ¥es (@) Mo

v

o |

d) The details captured by the user is automatically saved.
5.4.5 Depot details
a) This field must be completed by clients required to:

i) License as a:
A) Container depot; or
B) Degrouping depot.
ii) Register for the submission of cargo reports in terms of Section 8 and prescribed in paragraph 2.1
e) of SC-CF-19:
A) Container depot operator;
B) Degrouping depot operator; or
C)  Wharf operator reporter.
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b) When a depot premises mentioned in paragraph a)i) above must be licensed, the user:

i) Captures the CIPC registered name in the field Depot Name; and

o e B
ii) Indicates if the premises or facility is already licensed for another Customs or Excise client type
by selecting the correct radio button.

s v presmises or facilty slisady Reensed fr analher eence type, ncluding an Exciss lcences * ) ¥es O Mo |

=

iii) In order to progress to the next field which is Limit (see paragraph 5.4.7), the user clicks on the:
A) Next button; or
B) Limit link under Menu.

- -
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C) When the user registers in terms of paragraph a)ii) above:

i) The user must capture the two (2) digit facility code allocated by Customs as listed in SC-CF-19-
AO02 and click on Search.

ui g CURRENT SESSION - ACME Automation 426685 - Registnaton Number. 201617813607 - Customs Code: CLZ5010797

Menu

Chent Typ

Depot Details

Pt 47 kgt oyt ot H prewcasty st
[01 < ==
1 S pramises of facikty already keenaed for snalher keance type, neluding sn Excise loence® * O Yes O Mo

D D

ii) The system populates the name of the depot operator as listed in SC-CF-19-A02.

ui g CURRENT SESSION - ACME Automation 426685 - Registnaton Number. 201617813607 - Customs Code: CLZ5010797

Menu

b o1 Chear

«—

fs Bhe premises of facilty already bcensed for anolher kcence type, ncluding an Excise cence® © ) Yas (O No

o D

A) If incorrect, the user clicks on clear and returns to paragraph i) above.

fs Bhe premises of facilly already kcensed for analher beence type, ecluding an Excise kcence? * ) Yas () No

o e T

SC-CF-42 — Customs Trader Portal for Registration, Licensing and Accreditation — External Guide Revision: 10 Page 65 of 143



YV SARS

South African Revenue Service

Effective Date: 19 April 2024

B) If correct the user must continue with the process prescribed paragraph 9 below by
progressing to the next field which is Disclosure Customs (see paragraph 9) by clicking on
the:

1) Next button; or
1)} Disclosure Customs link.

Menu

15 e premises o fecilty siveady kcensed for snaller beence type, ncluding an Exciss icence?” * ) s @ Mo

o (e

d) The depot details captured by the user is automatically saved once the user clicks on the Next button
or the applicable link under Menu.

5.4.6 Wrecks details

a) This field must be completed by persons who wish to search any abandoned wreck or search for an
abandoned wreck.

b) The user must provide the location of the wreck by selecting the radio button:

i) Yes, if known; or
ii) No, if unknown.

CURRENT SESSION - ACME Automation-426685 — Registration Number: 2019178139007 — Customs Code: CU25010797

w ar of & wiack (L ocal

Wreck Details

15 ther bcation ke for e wisck to be searched? © ) Yas (D) Ne

nencamant wilh aperatians (CCYYRMMOD) *

Diester wehen cperatiors will be ended (CCYYMMDO) *

| o
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c) If Yes, the user captures the latitude and longitude (GPS coordinates) using the format +/- DDD.dddd.

Wreck Details

Is the location known for the wreck to be searched? * ® Yes (O Mo

CPS Coordinate (Latilude) 4— L] GPE Coordinate (Longituds) 4— L]

d) The user clicks on the Type of wreck dropdown arrow.

GLRRENT SESSION - AGME Automation-426685 — Regsiraton Number: 20151 78138007 — Customs Gode: GLE2S010TET

" Ty .
Wreck Details
I tha brcabion kicran for tha wiodk 4o ba searchod? * ) Yau (@ No
. »
T ol mreck » -
D0 v wish 10 Specily 8 SpAERC WIStk of any wiacs? *
VBNCEMEN WM CRAmNINS (COYYRMOD) *

tians wil b anded (COYYMMID] "

[a]
D D e

e) The system displays the types of wrecks. Only one (1) can be selected per application and the user
clicks on the type of wreck to be searched.

Wreck Details

o ki T4 I ek 1 ba sl * ) Yas (@) Mo

01 - Vessel
002 - Arcrafl

e of commencemant wilh aperstians (CCYYMMDD) *
Diuster when cperatiors will be ended (CCYYMMDD) *

D D
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f) The system displays the selected wreck to be searched.

Wreck Details

Is the location known for the wreck lo be searched? * @ ves (O No

GPS Coordinate (Lafitude) L] GPS Coordinate (Longitude) °

< -
001 - Vessel W
00 you wesh 1 S{eCAy 8 SPRGAC WIECK 01 &y Wielh? ™ -
Date of commencement with operations (CCYYMMDD) *
Date when operations will be ended (CCYYMMDD) *

ol

[ = — E— S L=

9) The user must indicate if he/she will be searching for a specific wreck or any wreck by clicking on the
dropdown arrow and choosing between the two (2) options. Only one (1) option can be selected.

Client Type Level

Wreck Details

Pivysical
Address focatin Is the location known for the wreck to be searched? * @® Yes (O Mo

Wreck Details

GPS Coordinate (Latitude) o GPS Coordinate (Longitude) o

001 - Vessal v
Loy s Lix specly 8 SpeiiG wisch Of ey wigch? ™ ; M
Date of commencement with operations (CCYYMMDD) *
Date when operations will be ended (CCYYMMDD) *
Wreck Details
15 1 locabion known 1of tha wiedk 10 ba searchad? * () Yes (@ Mo
o b
0 - Vassel -
[J.‘ rau wih b2 Spacty @ Spclc weck of wy Teck?
001 - Specific Wreck
(02 - Known Wrack
e when operalions will be endad (COYYMMDD) *
< a]

o] e
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Client Type Level

Wreck Detalls

Limit

Disclosure Customs

YV SARS

South African Revenue Service

Effective Date: 19 April 2024

Wreck Details

Is the location known for the wreck to be searched? *

() Yes () No
001 - Vesssl v
Cio you wish fo specify @ specific wreck or any wreck?
002 - Known Wreck < v
Date of commencement with operations (CCYYMMDD) *
Date when operations will be ended (CCYYMMDD) =

o=

i) The user is required to provide the date by clicking the applicable calendar icon:

i) When the operation will commence; and
ii) When the operation will end.

Chent Type Level

Wreck Details

Is the location known for the wreck to be searched? *

QO Yes (@ No

Type of wreck *
001 - Vessel -
I yau wish t specify 3 specifc wreck or any wieck? *
002 - Known Wreck v
Date of commencement with rations (CCYYMMDD) *

> [
Date when aperations will he endad (CCYYMMDD) *

»

D D
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)] The system displays the calendar. The user selects the year, month and the date on the calendar which
relates to the:

i) Date of commencement with operations; and
ii) Date when the operations will end.

[E=RE=2 0
Y bt cpa.escrvices e gav.an/ctp-guif=/darepplic 2 ~ & | Y Customs Traler Portal | ok
MAR 2021 ~ «f p—
learched? * O Yes @ No
12 [ 3 ———
Wreck Details
7 8 3 10 1 12 13
Limit 14 15 1% 1T 18 19 20
Disciosure Customs. 21 22 23 24 2% 26 a
B 29 31 3 .
Date of commencement with operations (CCYYMMDD) =
Date when operations will be ended (CCYYMMDD

oD |

k) In order to progress to the next field which is Limit (see paragraph 5.4.7), the user clicks on the:

i) Next button; or
i) Limit link under Menu.

Chent Type Level

Wreck Details

Is the location known for the wreck to be searched? * QO Yes (@ No
Type of wreck
01 - Vesssl M
al

o you wish o Specify 3 specic wieck o any wrack?
002 - Known Wreck v
Date of commencement with operations (CCYYMMDD) *

B
Diate when operations will be endad (CCYYMMDD) =

B

v

e e | e g R ————

) The details captured by the user are automatically saved.

5.4.7 Limit field

a) This field must be completed by users who are required to provide the standard amount of surety as
prescribed in paragraph 2.3 in SC-SE-05. The field will not appear in cases where surety is not required.
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b) The user must capture the amount of duties and taxes separately. The amounts must be rounded to
the nearest Rand amount.

et Lo P VAT Link Rugarsa®
150000 < 100 < ]

c) In order to progress to the next field which is Disclosure Customs, the user clicks on the:
i) Next button; or
i) Disclosure Customs link under Menu and continue with the process prescribed paragraph 9
below.

THATEA_AUTOMATION

Menu ©  Appicabon; Searchor for or of & wiack (Loca)

d) The details captured by the user are automatically saved.
5.4.8 Rebate Item (Relief ltem) and Rebate Code (Relief Code)
a) This field is applicable when a user applies for the licensing of a:

i) Customs storage warehouses (including CCA Enterprise storage warehouses); or
ii) CCA Enterprise manufacturing warehouses.

b) The user must describe the goods that will be stored or manufactured in the warehouse as well as the
tariff heading(s) / items(s) and rebate item(s) (if applicable).
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c) The user is required to Add the Rebate item (Relief item) details. This field is mandatory if the user
applies for the licensing of a CCA Enterprise manufacturing warehouse.

Rebat liom {Raief sam)
i s e e

e

d) The system displays a message to the user that no rebate item(s) have been added.

s oacpited Plasen chck rahins Bekzes 12 9 Bams

Rabata lisrm {Faiof Bam) < ——————————————————

e) In order to add a rebate item, the user clicks on Add Rebate item (Relief item).

B CURFIENT SESSIDN - ACME & 425505  Registraion Humber Custons Code: CUESHITIT

dief Item) And Rebate Code (refief Code)

s acpired Player chck biatins Sedows 12 3 Bams

<

Rebata liem {Raisf Bam)

o Bt e ke
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f) The system displays the Add Rebate (Relief Item) capture window and the user captures the applicable
tariff heading or subheading that describes the goods that will be stored in the warehouse.

Add Retale (Rediel llem) 4—

[

s)] After the user captured the tariff heading or subheading of the items that will be stored in the warehouse,
the user clicks on Search.

h) The system displays the description of the goods that will be stored in the warehouse once licensed.

Add Rebate (Relial lem)

Funbatn hom (Rebel liem)

Funbatn Coe [Refle Cad) *
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the applicable rebate item.

Add Rebate (Relial lem)

fouhs

L——

[FM eiesatin, sot chemically modisd, for e nanelactunn of edsks fas.

Foatan om (Rebel lem)

Fetatn Goso [kl Cado) *

YV SARS
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The user clicks on the Description text box and captures the tariff heading description mentioned under

)

Add Rsate (Redie ltem
15119
s

Falm stiain st chemrically Mmoo, for the mansfacture of edsh fas

0| 44— |

Fvein Con [Fibel Co] *

The user clicks on the Rebate Item (Relief Item) text field and captures the rebate item

k)
mentioned in the Schedules to the Act.

Add Fsate (Relial Item)
1513
fothes

[—

Falm stman, st chommically modod, for fhe mansfacture of edbe fos

i

The user clicks on the Rebate Code (Relief code) text field and captures the applicable rebate code as
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The user clicks on the Add option to save the information captured.

Actd Resate (Reliaf lem)

Falm stuain, st chamically modified for the mansfacisre of edsb fas

s

The system displays the details captured on the Rebate Item (Relief ltem) and Rebate Code (Relief
Code) page.

Rebate Item {refief Item) And Rebate Code {refief Code)

e Plager cice

]

Rt ltom {Fabef Bam)

ks b Pkt o) 201 i 4 —

2 B B

If the user wishes to view the information captured, he/she clicks on the “i” icon in order to display the

rebate item, rebate code, tariff heading / subheading and the description of the goods that will be stored
in warehouse.

CUBSHOTET

Rabate Item {refisf llem) And Rebate Code (refief Coda)

e Phoase che i aik o

A ]

Rsbetes llem {Resied Weem)

B [ —
= =

SC-CF-42 — Customs Trader Portal for Registration, Licensing and Accreditation — External Guide

Revision: 10 Page 75 of 143



YV SARS

South African Revenue Service

Effective Date: 19 April 2024

Fetuale lerm (Rebed Ham) - 30301

Ectte e (Bl e
e

Pt Cote [Fetet Cate)
o

2 £ B

0) If the rebate item and / or code details have been incorrectly captured, the user clicks on the Delete
button to recapture the information as prescribed in the paragraph e) to m) above.

Menu ©  Applian

Rabata Item {refisf Itam) And Rebate Code (refisf Coda)

s requined Floase cbok T bation Bedaw b add Pamns
Rebate llem (Reief Bam) Returle lern (Rebed Hem) - 30301
e
== q
o e e R
p) In order to add more tariff headings, subheadings, rebate items and / or rebate codes the user clicks on

Add Rebate Item (Relief Item) and follows paragraph e) to m) above.

a) In order to progress to the next field, the user clicks on the:

i) Next button; or
ii) Disclosure Customs link and continue with the process prescribed paragraph 9 below; or
iii) CCA Number link prescribed in paragraph 5.4.9 below.

CURRENT SESSI0 - ACHE. A58  Raghtration Mumber - Custass Coda: CUZSIHOTST

Rabata ltem [relisf llem) And Rebate Coda (relief Cada)

s e Flaase chck 7 ¥ bation Bebaw 12 a0 o

Akl Snkabe b ket o)

1 Rebate llem (Roief Bam) Rebutle tern (Reked Bem) - 30301

o] |-
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r The rebate item and code (relief item or code) captured by the user is automatically saved.
5.4.9 CCA number

a) This field will only be displayed under Menu when the user (CCA Enterprise) wishes to license a
premises as a:

i) Storage warehouse; or
ii) Manufacturing warehouse that will be permanently located in a CCA situated in an SEZ.

b) Once the relevant rebate item(s) and rebate code(s) has been captured by the user as prescribed in
paragraph 5.4.8 above, the user must capture the CCA details by clicking on the .

i) Next button; or
ii) CCA Number link under the Menu.

Az banez o ebuate hem b required. Plasss chck Add Rebare hem buncn besow 15 30 aeme.

<
ha TRETIST TosI} FRTATE T THETY - S0y

L | - ==

v
= I 2 -

c) The system displays the CCA Number capture window.

wod® gmg Lewa

A

5 The premises or facilTy akeady lcensed for another beence type, nchding an Excess licencct™* Qs Qo

= D
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d) The user captures the CCA number. If an inactive CCA number is captured, the system displays a
message No Active CCA Number found for User.

_ ﬂ m M pizcard I

e) The user must indicate if the premises or facility is already licensed for another Customs or Excise client
type by selecting the correct radio button.

wod® gmg Lewa

CCA Number

coalnie

510 PIRANEES OF TRCINTY NIy IX2RSRT 10F GROTREr KESSCR TYRE, MCKNG 3n EXCHSE IKEnGT ~ @) Vo

1 D
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f) In order to progress to the next field which is Disclosure Customs (see paragraph 9), the user clicks on
the:
i) Next button; or

ii) Disclosure Customs link under Menu and continue with paragraph 9 below.

wed® gy g

coalznnio

= = -

f

A

Q) The CCA number captured by the user is automatically saved.
5.4.10Rebate (Relief) Item, Compensating Product, By Product and Waste

a) This field must be completed by users required to register as a rebate user as described in
paragraph 2.3.13 in SC-CF-19.

b) In order to add a Rebate (Relief) item, the user clicks on Add the Rebate (Relief) item button on the
Relief item, Compensating Product, By Product, Waste page.

Relief tem, Compensating Product, By Product, Waste

et (Fostiate] Ivem Iz required. Flease Clkck "hoid Relet [ebate] hem' bunon below 10 2dd hems.

Relief (Rebate) ltems

= 2 B
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i) The system displays the Add Rebate (Relief) item capture window.

Add Rebate (Relief item) :

[v.m«..;..; ;v‘.a»;'—|
can

i) The user:
A) Captures the applicable tariff heading or subheading that describes the raw material(s) that
will be used in the production or manufacturing process; and
B) Clicks on Search.

Add Rebate (Relief item})
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iii) The system displays the tariff heading / subheading and the description of the raw material(s) that
will be used.

Add Rebate (Relief ltem)

e sdsctric conucions, for s valage waceeding 1 000Y

Description

Estenated Quansrty of raw matenals usad *

Cancel

C) If incorrect, the user clicks on clear and recaptures the tariff heading or subheading as prescribed in
paragraph b) above.

Add Rebate (Relief ltem)

Ol st conduiiin, for 8 vakage saceedng 1000Y

Descrpaian

Estenated Quantrly of raw matenials used *

Cancd

d) If correct:

i) The user captures:

A)  The description of the raw material(s) that will be used — this field is optional;
B) Rebate Item (Relief item) — this field is mandatory;
Q) Rebate Code (Relief code) — this field is mandatory; and

D) Estimated Quality of raw material to be user per annum — this field is mandatory; and
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ii) The user clicks on:
A) Add if correct; or

B) Cancel if incorrect and recaptures the required information prescribed in paragraph i)
above.

Add Rebate (Relief Item)

Cither sieciric conducions, for 2 vaitage sxceeding 1000V

Brectric conductors for ekeetnic veficies | Qe

.
m;n o 4—

Estimaid aastity of rarm (ralaritd ssea”
[."’J'JU units.

e) The information captured is automatically saved and displayed on the Relief item, Compensating
Product, By Product, Waste page.

Relief tem, Compensating Product, By Product, Waste

A7z cne: Nrief [Rebare) irem is suied Pease Cick “d fiedef (Aehan Bem’ biman below 1o add nems.

A Foshet {Fcbarle] Bem

Relief (Rebate) ltems Relief (Rebate) item - 31604 <

Taif eading! 5 haading “
ESatEn

540, D elertnic conductuns, b 8 vollge eavseding 1 000V
Ehectie condations fie ebciia: vy

msating Product

Rebate ftem (Rebef Rem)
B

Rbaie Code (Reief Code}
o106

Estirnatid quantiy of raw matorials scoed
S0 it
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f) If any of the Rebate (Relief) item details have been incorrectly captured, the user:

i) Clicks on the Delete button; and
ii) Recaptures the information as prescribed in paragraph b) above.

nbe®  eFing  Logont

Menu € saphcation Renate Usar

Relief tem, Compensating Product, By Product, Waste

st oo Redief Tabate] inem i sequied Pease Click ‘Add Relef (Rehars) fent humaa helow 1 add hems

i Fichet {Rckarlc] em

v Reliel [Rebale) ltems Reliel (Rebate) item - 31604

S |§|
ssasn

Duseriptinn
e i e st for a1 vl lage eacmedig 1 D00V

Arbarie e (Rebef Hem)
o4

Rebate Code (Rebef Code)
oG

Estimatad quartiy of raw matarials waed
5008 TS

0) The user clicks on the Add Compensating (Finished) Product button.

wol®  crang  Logowt

Relief Item, Compensating Product, By Product, Waste

£11031 0o Redief (Rehate) irom i sequred. Please Cick “Add Riskes (Rehatn) e human bekow 10 add pems:
Ad Rishet (Rebatc) Rem

Relief (Rebate) ltems Relief (Rebate) item - 31604

Tariff heading/ Subs heading n

a0

Resate tmm (Rebef hem)
B

Rebate Code (Rebet Code)
0106

Eatimatd quantity of raw matielals uasd

i) The system displays the Add Compensating (Finished) Product capture window.

SC-CF-42 — Customs Trader Portal for Registration, Licensing and Accreditation — External Guide Revision: 10 Page 83 of 143



YV SARS

South African Revenue Service

Effective Date: 19 April 2024

ii) The user:
A) Clicks in the tariff heading / subheading text box;

B) Captures the tariff heading of the compensating (finished) product; and
C)  Clicks on Search.

Add Compensating (Finished) Product

h) The system displays the description of the compensating (finished) product.

i) The user must capture the tariff heading and/or subheading of the compensating (finished)
product as specified in Schedule 1 Part 1.

Add Compensating (Finished) Product

«—

Thiz ks a2 valkd Tarftf Heading/Sutx-heading, bt has na description
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i) If the tariff heading or subheading of the compensating (finished) product has been incorrectly
captured, the user:
A) Clicks on clear; and
B) Recaptures the tariff heading or subheading of the compensating (finished) product as
prescribed in paragraph g) above.

‘Add Compensating (Finished) Product

iii) If the tariff heading or subheading of the compensating (finished) product is correct:
A)  The user captures:
1) The description of the compensating (finished) product — this field is optional;
1)} The Trade / Registered Name of Compensating Product — this field is mandatory;
and
II)  The expected yield of the final product obtained from the raw or rebated material
used (per volume or number) — this field is mandatory; and
B) The user clicks on:
1) Add if correct, or
1)} Cancel if incorrect and recaptures the required information as prescribed in
paragraph A) above.

‘Add Compensating (Finished) Product
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i) The compensating (finished) product information captured is automatically saved and displayed on the
Relief item, Compensating Product, By Product, Waste page.

TE O CURRENT SESSION - T AUTOMATION - 1D Numbes . 8601019785185 - Customs Code CU25011765

©  hoplication: Rebate User

Relief ltem, Compensating Product, By Preduct, Waste

£ lea one Aellef (Rebate) item Iz requined. Flease Click "hd Fedef Fetate] ke bunon below 10 add hems,

] bt (ot o) B

Rellef (Rebate) items Compensating (Finlshed) Product - 0000 4

Tarif! hasding/ Sub busdien n

Expacti Vel of fisal product e rw/ rasati matarisl s {por volme/number)
2000 unts

Waste Generated
Add By Precuct Metal Weme
Tridha/Ragtatrution Name of Compansating Product

s Lt

m m w Dlecerd

i) If the compensating (finished) product details are incorrect, the user:
A) Clicks on the Delete button; and
B) Recaptures the mandatory information as prescribed in paragraph g) above.

T OONERNN  CURRENT SESSION - T AUTOMATION — 1D Numbss. 4601019785188 - Customs Code CU25011785

©  hoplication: Rebate User

Relief tem, Compensating Product, By Product, Waste

of (Febaic] ftem I3 sequired. Fiease Cllck dd Reltef (Rebate} ke bution below 1o add hems.

k] bt (ot i) B

Relief (Rebate) items Compensating (Finlshed) Product - 0000

Tarit! buadding/ Sub Saidieg IEI
(=)

Description

ng [Fintshed) Produc - D003 oo
B

s it (i
000

Weste Generated
Tridha/Bagtatrution Name of Compansating Product
Hsan Lesd

m m w Dlecerd

SC-CF-42 — Customs Trader Portal for Registration, Licensing and Accreditation — External Guide Revision: 10 Page 86 of 143



YV SARS

South African Revenue Service

Effective Date: 19 April 2024

ii) If the compensating (finished) product details are correct, the user clicks on the Add By Product
button.

T CURRENT SESSION-T 10 Mumbses Code CU25011785

Relief Item, Compensating Product, By Preduct, Waste

At least one Aelef (Rebate] item Iz requied. Flease Click ‘dd Fetef (Febate) hem bunon below 10 add hem.

e
Relief (Rebate) items Compensating (Finlshed) Product - 0000
» Reief {sbana) item - 31604 o Tart! busding Sub Saadieg “

[0

Descripmon

enz2nng (Finished) inoa Doon

Esciic Veticles
o0 unts

Waste Generated

= D

)] The system displays the Add By Product capture window. The user:
i) Clicks in the tariff heading or subheading text box;

ii) Captures the tariff heading of the by product; and
iii) Clicks on Search.

Add By-Product
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k) The system displays the description of the by product.

i) The user must capture the tariff heading and/or subheading of the by product as specified in
Schedule 1 Part 1.

Add By-Product

ii) If the tariff heading or subheading of the by product has been incorrectly captured, the user:
A) Clicks on clear; and
B) Recaptures the tariff heading or subheading as prescribed in paragraph j) above.

Add By-Product

Cancel
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iii) If the tariff heading or subheading of the by product is correct:

A)

B)

The user captures:

1) The description of the by product — this field is optional;

1)} The trade or registered name of the by product — this field is mandatory;

)  The waste generated — this field is optional; and

IV)  The expected yield of the final product from the raw or rebated material used (per
volume or number) — this field is mandatory; and

The user clicks on:

1) Add if correct; or

1)} Cancel if incorrect and recaptures the required information as prescribed in
paragraph A) above.

Add By-Product

Serap metal

EV Sorap Matal

Mang

Fapmctest e ol o rechast e ressvatarso reatieal snes! (o wiueasramisn]

[mau unitg

)] The information captured is automatically saved and displayed on the Relief item, Compensating
Product, By Product, Waste page.

Relief Item, Compensating Product, By Preduct, Waste

Atlexst one Relief (Rebate] item iz squired. Fleaze Click Tudd Rlef (Rebate) ke bution ekow 10 2d< hems.

gl
Relief (Rebate) ltems By-Product - 0000 <

¥ Heliet {Rebare) mem - 31604 Fanft heading! Sut-teading m
ooan

[m——t—

» Compenzanng [Finished) Froduct - 0000 L] [

serap mesal

Exprcted Yield
2000 unts

TradBagixtration Ko of Comprnsaling Product
[EEEEALE

M Dlecerd
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m)  If the by-product details are incorrect, the user:

i) Clicks on the Delete button; and
ii) Recaptures the by product’s information as prescribed in paragraph i)ii) above.

©  taplication. Rebiate User

Relief tem, Compensating Product, By Product, Waste

tlezst cne Rellel (Rebate] ftem Iz sequred. Flesze Click Tudd Relef (Rebate] ke bunion delow 10 292 fems
' Relief (Rebate) Items. By-Praduct - 0000
s .
—
Tantt heading! Su-beading [

¥ Hetiet [Rebate) mem - 1604
o000
Duasrigtion

» Compensatng [Finished) Froduct - D000 o
seny

Exp e matmrial e {7
2000 unts

Wste Generated
Mone:

Trndiaegiatration Neame of Comprsaling Product
LV 5o el

T

n) If the user must:

i) Add another rebate item, the user clicks on the Add Relief (Rebate) Item and continues with the
process prescribed in paragraph b) above; or

ii) Progress to the next field which is Limit (see paragraph 5.4.7 below) by clicking on the:
A) Next button; or
B) Limit link under Menu and continues with paragraph 5.4.7 above.

Relief tem, Compensating Product, By Product, Waste

ezt one elef (Rette) e b5 sequined. Flemse Click Tl Reef (Rebizie) hen bution below 10 292 fems
' <_EE| ef (Rebate) ltems By-Product - 0000
» Heliet Ketate) nem- 31604 [ ] Tarftheadingf Sut-besding m
» Compenzanng [Finished) Froduct - D000 [:]
- rebtnd mstarial wwed {7
000 unts
Weste Generated

TrndiEiegiatraticn ame of Comprmsmting Product
LV S Ml

T -

0) The details captured by the user are automatically saved.
5.4.11SEZ CCA Importer details

a) This field is completed by users to whom Special Economic Zone (SEZ) operators’ permits have been
issued by the Department of Trade and Industry.
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The user captures:
i) The SEZ operator’s permit number; and

ii) Name or the description of the Customs Control Areas (CCASs) located within the SEZ from where
CCA enterprises will be conducting their business.

Sez Cea Importer Detalls

&
<

A

The system populates the rebate item 498.02, tariff heading and rebate code from Schedule 4.

m m et

The user clicks on the:

i) Disclosure Customs link under Menu; or
ii) Next button and continues with the process prescribed in paragraph 9 below.

v
— K (20 (I D
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6 ACCREDITATION

6.1 Selection of the client type Authorised Economic Operator

a) A user logs in on eFiling as prescribed in paragraph 2 and 3. To submit an application for Accreditation
he/she must click on New Application under the RLA Registration menu.

Registered Client Types

3 i
H
J

b) The system displays the Applicant client type screen and the user:

i) Clicks on the dropdown arrow next to the category Accreditation; or
i) Captures Authorised Economic Operator in the search field.

6.2 Contact and Physical address/location
a) The system displays the Authorised Economic Operator (AEO) electronic application form.
b) The user:

i) Captures the client’s:

A) Contact details as described in paragraph 5.4.1; and
B) Physical address/Location as described in paragraph 5.4.2; and
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ii) Clicks on the:
A) Next button to progress to the next field which is Customs and Excise Codes; or
B) Customs and Excise Codes link under Menu.

6.3 Customs and Excise code(s)
a) The system displays all the active Customs and Excise client code(s) of the applicant.
b) The user:

i) Ticks the tick box(es) next to each Customs and Excise code(s) to confirm that the codes belong
to the applicant; and

ii) Clicks on the:
A) Next button to progress to the next field which is Level for AEO Status; or
B) AEO Status link under Menu.

6.4 AEO Status Level

a) The system displays the AEO status Level dropdown box:

b) The user clicks on the dropdown arrow.

c) The system displays the two (2) levels of accreditation as prescribed in SC-CF-07:

i) Level 1 AEO Compliance; and
ii) Level 2 AEO Security.

d) The user:

i) Selects the level of accreditation status being applied for. Only one (1) can be selected.
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ii) Clicks on the:
A) Next button to progress to the next field which is Mutual Recognition Consent and Co-
ordinated Events; or
B) Mutual Recognition Concept and Co-ordinated Events link under Menu.

ol eriing  Logout

CURRENT SESSION - ACME Automiation. 720205 - Regisuration Number: 2020/666036/23 - Customs Cade: CU25015748

Menu € Aspicaion Auhorsed Ec

001 - Level 1 AEQ Compliance

A

002- Level 2 AED Security

o - |~ [ ]
6.5 Mutal Recognition and co-ordinated event
a) The system displays the mutual recognition consent and co-ordinated events page.
b) The user must:
i) Indicate whether the applicant gives his/her consent that his/her information may be shared with

officers or officials of other Customs authorities or government agencies for:
A) Mutual recognition; and
B) Co-ordinated interventions undertaken or required to mitigate compliance risks in respect
of the applicant’s goods.
i) Selecting the radio button:
A) Yes, if consent is given; or
B) No, if consent is not given.

CURRENT SESSION - ACME Automation-720205 - Registration Number- 2020/666036/23 - Customs Code: CU25015748

Menu ©  Application: Authorised Economic Operator (AEQ)

= @ consern by i purposes of Muyal imated i i J

Does the applicant give permission for the sharing of information as cantemplated in \
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c) The user clicks on the:

i) Next button to progress to the next field which is AEO Assessment Results; or
ii) AEO Assessment Results link under Menu.

bl ermmg  Logou

ests CURRENT SESSION - ACME Automation-720205 - Registration Number.

2020/666036/23 - Customs Code: CU2SD15748

the sharing of

Rule 64E.14 (b){i) and 64 14(cHlbb) are in respect of level 1 accredited client status (AEQ Compliance)

6.6 AEO Assessment Results

a) The system automatically retrieves sufficient knowledge results of employees that are linked to the
applicant and who have completed the assessment through eFiling as prescribed in SC-CF-37.

b) If multiple results are displayed in the AEO results table the user must deselect the person(s) no longer
responsible for administering the accredited clients requirements.

AEQ Assessment Results

The AED Assessment Results are listed betaw. To capture new AEQ Assessment Result

5 clck Add Resalls

Choose the rows Mat you would ke &0 use for the applicatio

Clent Frans valiams 8802115111087 9% 2231107 20250807 o
- s
o

C) If no data exists in the AEO Assessment System (SC-CF-37) for the applicant:

i) The system displays a message that no results were found and if:

A) No AEO assessment test has been taken the user must select the AEO assessment not
taken tick box.

720205 - Registration Number: 2020/666036/23 — Customs Code: CU25015748
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B)  The nominated person(s) does have a valid accreditation competency assessment

certificate the user must:
1) Click on the Add Results button [only a maximum of ten (10) can be added].

ﬁ CURRENT SESSION - ACME 720205 - Regis
Application: Authorisec AEQ

Resuts, ok Add Resuts® Ch

Assesament bate

(] AEO Assessment not taken

e [ D

1)) Capture the details of the person(s) that administers the applicant’s accredited client
requirements namely: Name, Surname, Identity (ID) or passport number,
Assessment results, the date of assessment and the validity date.

002+ RSA 10 Mumber

C)  The captured information is:
1) Incorrect, the user clicks on Cancel and recaptures the required information; or

1)) Correct, the user clicks on Save to save the captured information.

Add/Edit AED Assessment Results

SC-CF-42 — Customs Trader Portal for Registration, Licensing and Accreditation — External Guide Revision: 10 Page 96 of 143



d)

YV SARS

South African Revenue Service

Effective Date: 19 April 2024

The system displays the AEO assessment details captured and the user:

i) Is able to edit or delete any AEO assessment results captured by selecting the Edit or Delete
icon.

ii) Clicks on the:
A) Next button to progress to the next field which is the Accreditation Self-Assessment; or
B) Accreditation Self-Assessment link under Menu.

e CURRENT SESSION - ACME Automation-720205 — Registration Number 2020/666036/23 - Customs Code: CU25015748

AEQ Assessment Results

The AED Assessment Resuls are listed betow: To capture new AED Assessment Resuls, cick s Results” Chase the rows that you would ke to use for the applicatian.

Accreditation Self-Assessment
The system displays the Accreditation Self-Assessment mandatory questionnaire.

The user must answer all the questions listed by selecting either Yes or No. The questionnaire is divided
into three (3) sections:

i) Record of compliance;

ii) Computer system and operational procedures and processes - if the applicant does maintain
internal accounting, record keeping and operational system procedures and processes the user
must supply the name of the computer system(s) used up to a maximum of ten (10) systems; and

iii) Financial resources.

205 - Regiswation Number: 2020/666036/23 - Cu

©  Application: Authoris Iperator (AEQ)

Accreditation Self-assessment

RECORD OF COMPLIANCE

oms and Excise Act or any other law? Yo (@ N

1. you have any conviction of any ffence in

2. Do you have penaities incurred for any cont 010 84 and 86 of the Customs and Excise Act No. 91 of 19647

COMPUTER SYSTEM AND OPERATIONAL PROCEDURES AND PROCESSES

1.Do you mainain intems| accounting, record keeping and operational systems, procedures and processes property for all Customs activities? @® Yes O No

—0

2 Also indicate f a full audit trail of all Customs activities is maintained, verifisble procedures for backup, recovery, fall-back archiving and retrieval of all records exist and are consistent with general accounting principles. @ Yes O Mo

FINANCIAL RESOURCES

1. Do you have audited financial statements available for the past three (3) years

2. Do you have proof of sufficient available financial resources as attested 1o by a registered accountant? ® Yes (O No
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c) The user clicks on the:

A) Next button to progress to the next field which is the AEO General Questions; or
B) AEO General Questions link under Menu.

1205 - Regiswation Number: 2020/666036/23

Iperator (AED)

Accreditation Self-assessment

RECORD OF COMPLIANCE

jon of any offence in terms s and Excise Act or any other law?

2 Do you have pensities incured for any conn 84 3nd 86 of the Customs and Excise ActNo. 91 of 19647 Yes @ Mo
COMPUTER SYSTEM AND OPERATIONAL PROCEDURES AND PROCESSES

fermal sccounting, record keeping and operationsl systems, procedures and processes properly for sil Customs activitiss? @® Yes O No

2 Alzo indicate if 2 full sudit wail of all Customs activities is maintained, verifiable procedures for backup, recovery, fall-back archiving and retrieval of i records exist and are consistent with general sccounting princigles. ® Yes O No
FINANCIAL RESOURCES

1. Do you have audited financial statements available for the past three (3) years?

2 Do you have proof of sufficient available financial resources as attested 1o by a registered accountant?

6.8 AEO General Questions
a) The system displays the AEO General Questions.

b) The user must answer only the questions that relate to the AEO level applied for by selecting either Yes,
No or N/A (not applicable) as prescribed in SC-CF-07.

SC-CF-42 — Customs Trader Portal for Registration, Licensing and Accreditation — External Guide Revision: 10 Page 98 of 143



YV SARS

South African Revenue Service

Effective Date: 19 April 2024

c) The user clicks on the:

i) Next button to progress to the next field which is the Disclosure Customs page; or
ii) Disclosure Customs link under the Menu.

CURRENT SESSION - ACME Automation-720205 - Regiswation Number: 2020/666036/23 - Customs Code: CUZ5015748

©  Aoplication: Authorised Economic Operawor (AEQ)

Cliemt Type L
AEO General Questions
[p—
L |u‘ '
- Have any applicaions for Customs autharizaiions/cer iications been refuse, or existing authorizatons been suspended orrevoked? D Yes @ Ho W&
2 Do empsayses UNderstand and are they 20ie 10 IMMIEMENT PIOCESSES 10 2NSLre the secur of goods? * ® Yes (O No NiA
Lo s
edpicroent D6 ou N COCLTIED [roceaLreS Tof werlying e ACCurscy Of CuStoms GeclaraTons, neling IOse SUBMITIES o0 your BENAI by, Tor exaemgie, ® Yes ONo NrA
= ] 4 Jt innesmal cornrei pro s o internal and extermal audit? © @ Yes (O Mo NiA
e
o D you have procedures in place 1o check for incarrect o incomplete reccrding of computesised andior manual ransactions? ® ve: O No NiA
B compllance measires to ensure the ntagrty and secu
S e & Cargosecurnty @ Yes O No Wik
62 Buikling and Prenmises * @ ves Do O A
63 No NiA
64 Personnel Security * No N/A
5 OUr ComDany SDfECt 10150 15459 COMBNGS ManNagement SYStams regarding the mansgement of cammercisl No NiA
s D6 Yo N WITHEN BOCLIHALS O HECtONc CATA 10 FECOI] CHTEFENCES COnceming 41 £4c5345 of SNOFIBQES and CETcléncses 0 GEOS / ATcles are reponea? ® Yes O No NIA
) u voive the goods for Custams purposes? No NA
0 5 thare joint development and sharing of coningency plans bath for Customs and business, ncluding BUSINEss rESUMption Brocedures In the case of systems outages? No NrA
n Does fhe business have a docur @ Yes O o N/A
2 AT HANING FECONS MAINAINS] 50 IhAT Mey My be verMled oy SARS? * Wo WA
1" 3¢ basis, eduction and FEainng on The @ Yes O ho WA
Tl 5 1w pRGOGIC UEAINING fr T@IOY#ES On Crisis Management ard e Y FSpUNSE prucedures? @ Yes O Ko /A
15 Have Soquatey vained on Ciesionss s and regulations? No WA
1 A7E Mare WTMieN DTOCOUTES N DIaCE 10 MaNags and Ensure the IMegrity and sscurtty of Impary/xgort and fi 0 Bctites and TaNSDOrtation of goods Ho s
7 e fhere existing baniers ani mpiemented documented processes fo prevent and conrol eiry by unathorised persons) an veficies? W WA
" Do visiors wear temparar identicatan baoges, and are thy oy sttt + Mo A
L] AT M WIS BAOCECLTES OULINING CTREa Tor £431LSHING T SUPEy CRain SECUy Of BUSINESS DATTHers? Mo N
= Does the company have Incemal mechanisms in piace t contiuously audireview mport/export acivtes and 1 document s records? @ tes O ho N/A
z Does e company Ny NCemal MEChANSS i PLACE 1 CONTIUBUSIY FOROVE IErY 4pOrT SETVILES 3nd BOJTESS 58S 8T In SUSTS/TEvEnsT *
n e divers ane othes persannl hal Eonduct security nspectian of umentof Internationsl Traff () ained to hei conveyances/instrument of Iterational Traffc (1) for sect =
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The system displays the Disclosure Customs page and the user continues with the process prescribed
in paragraph 9 below.

Menu

e Type Levet
Disclosure Customs

sther during the preceding five years, the appiicant of an smployes of the appiicant In 3 manageris| positian, of I the appicant 15 3 JurISTC ST, 3 ARECTos, dMINISHTAT o TESteE of OMhar Person Mansging the entrty.

@No @ No @No @MNo (8 Mo

@Ne @M ®No @M @ Mo
You (the aopiicant] have any of he following outstanding and due to SARS for which you are liabs in eems of s ACt or any other tax b Yes (O Yes () Ves () ves Yes

NOTE: I¥the answer s Yes* 10 any of the above questions, ful detaits

MANAGE - AMEND, WITHDRAW OR RENEW

The requirements in terms of the amendment of existing information, the cancelation of existing clients
or renewal of client’s licences are described in SC-CF-19.

Under the field Manage a user can:

i) Amend:
A) Product details as prescribed in paragraph 5.3 above; or
B) Existing RLA client details as prescribed in paragraph 5.4.1 or 5.4.2 above.
03] The mutual recognition and co-ordinated event consent status provided at the time of
application as indicated in paragraph 6.5 above.
i) Withdraw or cancel:
A) Any registered or licensed RLA client. The clients AEO accreditation status will
automatically be withdrawn or cancelled.
B) His/her product only once all the client types registered or licensed have been withdrawn
or cancelled.
iii) Renew his/her licence as prescribed in Schedule 8.
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c) The amendment of the client product level details

i) In order to amend the client’s product details the user clicks on the product details under Products
on the RLA dashboard after he/she logged in to eFiling as prescribed in paragraph 2 to 3 above.

:

S e e (0 DS DT P - re—

r g

H 5
[

Registerad Client Typas

Mens ©  Mplcaion
Tax Type Demagraphics

ek cane bescan 1 you ave @ Local or Mon-Local appdeant
P

Pinare rete 2o cace e Loy T
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iii) The user clicks on the Manage link under Menu.

2 wning  Logost

CURRENT SESSION - T AUTOMATION - ID Murmide:. 280121 7820033 - Customs Code CU2S01 1028

Tax Type Demographics

Indicate below If you ane & Loca of NorkLocal applicant

Triscing Hames
Ta ade & Trading Mame chck the Add Tradng Meme button

B2 T AUTOMATION

Pl ol Y CAvr et LY Tracig e £, Tracing Asmes auien v iy LSS 10 KU ATVEanDe

@ Fieses ot hatahar ssbmisicn of an amendemyrenewa! ot weh sl spglcaTn for s <hert trse, fusher sabmizins for iz Chere rpel i vt be abcessd urel appbcatian has baen canceted

Sebact an action from the bet Selom t parform on this ragirteation
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V) The system displays the dropdown list of actions. The action withdraw or renew will not display
as only amend is applicable. A client’s Procuct will automatically be withdrawn by the system
when the client’s last active client type has been withdrawn.

CTP b ohieg  Logost

TESTULAUTOWATION

CURRENT SESSION - T AUTOMATION - D Mumier: 2801217820033 - Customs Cede CU25013028

Menu € ppication

@ Please note that after submissian of an amendment/renewal ar withdrawal applicatian far this client fype, further submissicns (far this client type) will not be slowed uril appkcation has been cancelied

Salect an action from the list below to pertam cn this registration

Amend <«

vi)  After selecting the applicabe action from the dropdown list the user clicks on the Select Reason(s)
dropdown arrow.

CUBRENT SESSIN - T AUTOMATION - 10 Marebsmr 260121 TRR0033 - Captorms Coste: CUISIN 3078

@ Fhaaso ot aftar sudmiesen of e demrdssorn ool o0 wiledancal appication los fo chort by, fur few cation bak
Select an acton fam e it srform o this gl
v Select an acton fam e 147 below 1 perlom on this regéavaio
- e

DA o ATYERCITINL. SpeciTc ApRNCANNan 85 Ty be BTed VT S

g dnciments may be sdded

Salact  reovmzn for s Armencment to prscssd im

Selucied Reason(s)
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vii)  The system displays a dropdown list of the reason(s) for amendment.

ting dourmenns may ba added

71005 - durthormed. r Details:

A

71 o0t - 14

O

Mo LoPencars

11569 - fer

A) If the reason for amendment is not listed in the dropdown box:
1) The user selects the box Other.

During an Amandman:, speciic spskcarion daa may ba sddd andior supporting doauments maj ba added

Sdect a raasen for this Amandmiant % procsed imay ba rors han o0 resers
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1)) The system populates the reason Other and the user captures his/her reason for
amendment.

10 P st that s alan e P pe s Tt e ) oo v ] applciion i bier aresld

Sulect an acton o tho 151 B T patoam e ths regisTarion

II)  The system activates the Amend button and the user continues with the process
prescribed in paragraph viii) below.
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B) If the reason for amendment is listed in the dropdown box:
1) The user selects the box next to the reason(s) for amendment.

o withdrawal appiicatnn for fis chere trge, furthe

may be adkded andior SUppOTTIg documients may b added

1 prcasd ey Be mera than oe seasos

o

Mlees Lol Parcuars

1069 - 0w

1)) The system populates the selected reason(s) for amendment under Selected
Reason(s).

CURFERT SESSIDN - T AUTOMATEIN - 1} Numbar: 2051217420031 - Cusome Code: CUZ13620

CTP

Menu ©  fepicaion

1 Ploase note tha afver suberdag om.of a0 amenciTseatrenessal o mitheawal appkation 1or s ol type, Aurther subrmissians {1 T cliem ype) wil s b allowed et applicanion has been carcelisd

b e

A0 01 e <
< T
Salected Reason(s)
001 - Careact Domale -
ool Ofcec Datals
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viii)  The user clicks on the amend button.

b pédast aradior supporting documents mag be sted

ixX)  The system displays the Product Level page and the user clicks on the applicable field to be
amended.

b efing  Logow

DEBRA_CROME CURRENT SESSI0N - 113 JAN HOFMEYH ROAD WESTVILLE (FTY) LTD - Regestration Numoer: 2009/037265/23 - Customs Coder CUZS005336

Menu ©  Amendment

_ Tax Type Demographics

Indicate below if you are a Local or Non-Local applicant

CONSENT BY THE APPLICANT FOR INFORMATION SHARING WITH OTHER GOVERNMENT AGENCIES

Does the applicant consent as contemplated in section 4(3D) of the Customs and Excise Act, 1964, that bill of entry information and

supporting documents may be shared with other government agencies

) - ]
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X) The system displays the existing details captured. The user clicks on the Change option and
follows the process prescribed in paragraph 5.3 in order to capture the amended details.

CURRENT SESSION - 113 MM HOFMEYH ROAD WESTVILLE (PTY) 1TD - Aegstration Mumaar 200461

T

A

@ ve (O Mo

o
< @ v O e

o

xi)  The user clicks on the Conclude button.

23 - Customs Carer CUZSOG336

CURRENT SESSION - 113 MM HOFMEYH ROAD WESTVILLE (PTY) 1TD - Aegstration Mumaar 200461

€©  Amendment

Erana Ak Ascoont

[CX S =
[ORL ST

FRR— v
== EE -

SC-CF-42 — Customs Trader Portal for Registration, Licensing and Accreditation — External Guide Revision: 10 Page 108 of 143



YV SARS

South African Revenue Service

Effective Date: 19 April 2024

xii)  The system displays the Summary page, displaying the amended changes in green and the
previously captured details in red.

CURRENT SESSION - 113 MM HOFMEYH ROAD WESTVILLE (PTY) 1TD - Aegstration Mumaar 200461 3 - Customs Carer CUZSIDEI36

xiii)  In order to progress to the next field after viewing the amendments or changes, the user clicks
on:
A) The Required Documents (see paragraph 10) link under Menu; or
B) The Next button.

CURRENT SESSI0N - 113 MM HOFMEYH ROAD WESTYILLE (PTY) 1TD - Aegstration Mumaar 200461 23 - Custams Carer CUZSO0G336

fesult in o refunds being paid out by SARS

xiv)  The user continues with the processes prescribed in paragraph 10 and 11 below.
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d) The amendment of the client level details

i) The user clicks on the applicable client type under Registered Client Types on the RLA dashboard
after he/she logged in to eFiling as prescribed in paragraph 2 to 3 above.

Applications
.

ii) The system displays the Client Type Level page (see paragraph 5.4).

wbo® oRing  Logost

Menu € Apnlication Sescher for of of a wieck (Lucal)

A
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iii) The user clicks on the Manage link under Menu.

2 orilng  Logou

iv)  This system displays the Manage page and the user clicks on the dropdown arrow.

whiZ  eriing  Logow

CLURRENT SESSION - T AUTOMATION - D Numiber. 2801217820033 - Customs Code CLI25013028

Menu ©  soplcation or of a wreck (Local)

1@ Fieasa nota shat after submessian of an amerdm ar with appicasian far this client type, furthes submessions (for this chert typa) will not be alkawsd until application has been cancelied

Select an action fram the list below 1o perform on Bis registiatin
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V) This system displays the available actions for this registraiton and the user clicks on the Amend
action.

w2 ening  Logeout

CURRENT SESSION - T AUTOMATION - ID Murmide:. 280121 7820033 - Customs Code CU2S01 1028

Appiication. Searcher fat o af 2 wieck (Lacal)

@ Plaasa nate that after suamission of an amendment/renewal or withdrawal application for this ien: type, further submissions (for this chers tyna) will it &6 allowed until application fas been cancaled
Setect 1 actian from the list belon 1o pefarmn oo this registtice
s
Amand «
Witheraw
-

vi)  The system displays:
A) The action Amend under the Available action for this registration field;
B) A message to the user to select a reason for this amendment; and
C)  The Selected Reason(s) dropdown arrow.

CTP 2 oRing  Logowt

CURRENT SESSION - T AUTOMATION - 1D Number. 2801217820033 - Customs Code CU25013028

TSR ASTORNEICN

©  Application :

P Please nate that after submessicn of an amendment/renewal ar witherawal application far shis client type, further submissions (for this client type) will not be alowed until applizatien has been canceled

Select an action from the list below to perform on 1his registraton

<
- l‘
<
During an Amendment, specific appicaton dats may be addes sndiar SUpBERing dacuments may be acded <
Seloct 3 reason far this Amencmant 16 pracead (may o8 moe than ane feason)

A

Selected Reason(s)

Discand
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vii)  The user clicks on the Select Reason(s) dropdown arrow and the system displays a list of the
reason(s) for amendment.

b opieg  Logost

CTP

TESTULAUTOMATION

CURRENT SESSION - T AUTOMATION — ID Mumiber. 2801217520085 - Custams Code CU2S013028

1 Pinasa note that after submissian cf an amerdment/rerewal or withdrawal application ar his client type, further submissicns (far this client trpe) will not be sllowsd urtl appkcation has been cancelked
Saket an action from the list below 1o partorm on i registration

Amand -

During an Amsrddmert, specific application dta may be atded and/er supporbng documents may be adced

Sekect 3 reason for this Amendment ta proceed {may be mare than one reasan)

O

[ 001 -Contact Detalls

[ 002 - Prigsical Address Detalls

A

[ 005 - furthirised Oficer Details
O 006 - Desclosure of Circumstances

viii)  The user:
A) Selects the applicable box(es) [more than one (1) reason may be selected]; and
B) Clicks on the Amend button.

moi? ohing  Logowt

Applicatice; Searches for or o

@ Please nate that after submissicn of an amendment/renewal ar withcrawal application far this cient type, further suamissions (for this clien type] will not be alowed il applicatien has been canceled

Select an action from the list below to perform on 1his registraton

Amend -

During an Amerdment, specific appication dats may b added andor supperting dacuments may be acded

O ms

& o5

@

-Bank Accaunt Details

- iunthorised Ofcer Detalls

Select areason for this Amendment 1o pracesd (may be more than ane reascn)
004 {41 oner) -

[ 001 - Contact Details

[ 002 - Physical Andress Details

A

v

—
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ix)  The system displays the reason(s) for amendment selected by the user under Selected Reason(s)
field.

CTP e opieg  Logos

CURRENT SESSION - T AUTOMATION - 1D Number. 2801217820033 - Customs Code CU25013028
TESTUR_ AITORMEION

Applicaticn. &

) Please nate that after submessicn of an amendment/renewal ar withcrawal spplication far shis cient type, further siamissions (for this clisnt tpe) will not be alowsd uil application has been canceled

Select an action from the list below to perform on 1his registraton

Amend

During an Amerdment, specific appication dats may b added andor supperting dacuments may be acded

Select 3 reason far this Amendmant 1o praceed (may be more than ane reason)
<
004 (+1 aiher) <«

Selected Reason(s)

004 - Conact Person

A

005 - Aushorised Officer Details

=

A) If the user selected the incorrect reason(s) for amendment he/she:
1) Clicks on the Select reason(s) dropdown arrow;
1)} Unselects the incorrect reason(s) for amendment box(es); and
II)  Reselects the correct reason as described in paragraph viii) above.
B) If the user selected the correct reason(s) for amendment he/she clicks on the Amend
button.

moi? ohing  Logowt

Application &

P Please nate that after submessicn of an amendment/renewal ar witherawal application far shis client type, further submissions (for this client type) will not be alowed until applizatien has been canceled

Select an action from the list below to perform on 1his registraton

Amend

During an Amerdment, specific appication dats may b added andor supperting dacuments may be acded

Selecta

is Amencment 1o pracesd [may be meee han ane eason}

004 {1 other)

Selected Reason(s)

004 - Conact Person

005 - Austhorised Officer Details

v

e
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The system displays the Client Type Level page.

Xi)

i)

CURRENT SESSION - T AUTOMATION ~ ID Mumber. 2801217820033 - Customs Cede CUZ3013028

Contact Details (Optional)

<
. Fr—

The user clicks on the applicable link under Menu, changes or adds the required details as

prescribed in paragraph 5.4 above and if:

A) Not in agreement with the amendment(s) the user continues with the process prescribed
in paragraph 8; or

B) In agreement with the amendment(s) the user continues with the process prescribed in
paragraph 9 below.

After the user completed the Disclosure Customs questionnaire prescribed in paragraph 9 below

the system displays the Summary field page indicating the changes or amendments on the page:

A) Green indicates the amended details captured by the user; and

B) Red indicates the original details captured by the user at the time of application.

Contact Details {Optional)

A

A

A
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xiii)  After viewing the amendments or changes, the user must progress to the next field which is
Required Documents by clicking on the:
A) Next button; or
B) Required Documents link under Menu and continue with paragraph 10 below.

Sammary of changes made far reviaw

Contact Details {Optional)

e) Withdrawal of existing RLA client

i) An applicant will only be able to withdraw an active client type listed under Registered Client
Types.

ii) The applicant must log in to eFiling as prescribed in paragraph 2 to 3 above.

iii) The user clicks on the client type to be withdrawn under Registered Client type on the RLA
dashboard.
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iv)  The system displays the Client Type Level page.

wbi® oRlng Logost

CTP

TESTHRLATaMATION

CURRENT SESSION - T AUTOMATION - 1D Nurber. 2801217820033 - Customs Code CUZ5013028

Menu

V) The user clicks on the Manage link under Menu and the system displays the Manage page.

whiZ  eriing  Logow

CTP

TLSTER_ ALSTOMATION

CLURRENT SESSION - T AUTOMATION - D Numiber. 2801217820033 - Customs Code CLI25013028

Menu ©  Application o of a wreck (Local)

1 Fieasa nota shat after submessian of an amerdment/rerswal ar with appbicatian far this cliant type, furthes submessions (for this chent typa) will ot be alkawed until application has been cancellad

Select an action from the st below 1o perform on Sis regisiratian
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vi)  The user clicks on the Available actions for this registration dropdown arrow.

whd®  eriing  Logow

CLURRENT SESSION - T AUTOMATION - D Number. 2801217820033 - Customs Code: CLI25013028

Menu Applicatian o of a wreck (Local)

1 Fieasa nota shat after submessian of an amerdment/rerswal ar with appbicatian for this cliant type, further submessions (for this chent typa) wil ot be alkwed until application has besn cancellad

Seleet an action fram the st below 1o perform on Bis registiatian

O+

vii)  The system displays a dropdown box with the available actions for this registraiton and the user
clicks on the Withdraw action.

| @ Flease note that after subméssion of an amendment/reneval or withcrawal apgication for this clien type. furiher submissians {for this client type) w4l not be slowed untl appication nas been cancelled

Sulect an action fram the st below o perfarm oo tis registratian

Arnend

Withdraw

d
<
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viii)  The system:
A) Populates the action Withdraw under the Available action for this registration field;
B) Displays:
) A message to the user to select a reason for the withdrawal request; and
1)} The Selected Reason(s) dropdown arrow.

D Pleasa note that atter submisslon of an amendment/renewal of withdrawal application for this cient fype. further submissians (for this chent ype) will ot be allowed until application has been canceled

Saect an adtion from the list below to perform cn this registration

- &
L .
Sadiect  ruason for this withdrawal 16 pracesd (may be moes 1han one easer)

A

Selected Reasons)

wacant

iX)  The user clicks on the Select Reason(s) dropdown arrow.

A Please note that atter submisslon of an amendment/renewal of withdrawal application for this cent type, further submissions (for this cher type} will ot be allowed until application has been canceled

Sedect a0 action From the list below o perfarm cn is registration

Sedect & reason for 1his withdrawal 1o procesd (may e more than one reason)

dmage
<
<

Selected Reason(s)

wacant
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X) The system displays a dropdown box with the reason(s) for withdrawal.

2 ohlmg  Logom

A Please nale that afler submissicn of an amendment/renewal or withdrawal spplication far this cient ype, further sutimissions (foe this clism type) will not be slowed uil application fas been canceled

—
Select a0 action from the st below to perform on 1his registraton
Withdraw -

biacs 1
Select a reasen for this withdrawal 1o proceed (my be mare than cne reasan)

[ 001 - Entity ned trading any kanger
(O 00 - Entity net sperating in Customs supply chain any leager

[ 003 - Liguidation of ensity

A

[ 004 - Change of awnership of entity
Dscand
[ 005 - Cher

A) If the reason for withdrawal is not listed in the dropdown box:
1) The user selects Other.

et2 oFing  Logomt

A Please nate that after submissicn of an amendment/renewal of witherawal sppliestion for this elient tyge, further submissions (foe this clien type) will not be slowed il spplication has been canceled

Select a0 action from the st below to perform on 1his registraton

Withdraw -

Select are, hiss withidiawal 1o proceed (may be mare than cne reasan)

[ 001 - Entity not trading any kanger

0O ooz

nlity et operating in Customs supply chain any longer

[ 003 - Liguidation of &

Oont.c
Discand
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1)) The system displays the reason for withdrawal Other under Selected Reason(s) and
the user captures his/her reason for withdrawal in the free text field.

CURBENT SESSKM - ACME Aunoesation 521293 - Rugatraien Kumiber. 210521

Menu

Swecra reasen | thianal 10 precoad (mas be mor Han o o
&
& <«

II)  The system activates the Withdraw button and the user continues with the process
prescribed in paragraph B)Il) below.

) Prenze note that after submission of an or withdrawal appicat this chent type, Further susemissions (for this ciem type) will not be sllowed sl spplication has been conceled

‘Select an acoon from the list below 10 perform on this registration

Withdraw
Select a season for Thes wilhdramal v proceed (may be moee Than one reason)
s

Selected Reason(z)

005 - Other
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B) If the reason for withdrawal is listed in the dropdown box:
) The user selects the box(es) next to the reason(s) for withdrawal.

) Please nite that atter submission of an amendment'renewal or withdrawal application for this cient type. further submissions (for this chent type) will not be allowed until application has been cancelied

Sediect a7 action from the list Eelow to pesfarm o this registration

Witheraw

Sedect areason for his withdrawal 1o proceed (may be more than one reascen),

ol
0o -En 13 any leager

[ 02 - Entity nos aperating in Customs supply chan ary langer

01 00 - Liuidation of entity <4—

[ 00 - Change of awnership of et

[ 605 - Cther

)] The system displays the selected reason for withdrawal under Selected Reason(s)
and the user clicks on the Withdraw button.

CTP

TESTER ASTOMATION

CURRENT SESSI0M - ACME Asnomanian-52 gistrancn Number: 501%/321 48907 - Cusromes Code: CLIZEI0STE

) Prense note that after submission af an amendment/renewsl of withcrawsl appication for this cient type, further submissions {for this ciem fype) will not be sllowed unsl splication has been caceled

‘Select an acnon from the list below 10 perform on this registration

Withiraw

Salict 8 taan fior 1

[

Selected Reason(z)

<
041 - Entity net trading amy longer <4

Xi) The user continues with the proceses prescribed in paragraph 9 to 11.

xii)  Upon submission of the withdrawal request, the client's registration or licence status is
immediately changed to pending withdrawal to prevent the client from processing any new
transactions.

f) Renewal of existing RLA client’s licence:

i) After he/she logged in to eFiling as prescribed in paragraph 2 to 3 above, the system displays the
following warning messages if the client’s licence(s) is:
A) Due for renewal (orange) — this message is displayed thirty (30) calendar day’s before the
client’s licence expires; or
B) Overdue for renewal (red) — this message is displayed when the client failed to renew
his/her licence before his/her licence expired. If the client fails to submit his/her renewal
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application within the validity period the system will change the client’s status from Active
to suspended.

‘CURSENT SESSION - ACME Aunormation 403578 - Registration Hussber: 2015/ S48083/07 - Customs ode: CUZSOIZAZ0
<&
<

F <K

Applications
t T A u -
e
- sz e [ =] ww o e s =
B — [ 3] -
et o  I— T

ii) The user clicks on the client type under Registered Client Types.

Fillor 3

cuzsn 201 ATHE etemerion 42457 TN TR 12 ATTHE

Registered Client Types

Filler - Active

CUTSIZSI = o WK in il L it Hik it doive R4 A0 A

umOEN W rh Wi i His Wik rh Wi [ e E2deds amaen mzave W
I =] ws Hia ik Wik Wik [ [ Wik @Aean WTITH W22 g
cuzsanEn =] Hid ™ Hia Hid b Wik Hik 214647 TETREE TR KT
cumaIn W wa Wik i Win Wi W ek ik sz WM WL N
U Hi [ Hid ™ Hik Hik b Hik Hik Ao AR 1WA W
cumnEn =] = wit uia wa Wik nn Wi A [P e mzanae w

Reotplernss W Appledtarmecsd W ReewalDese D1 Hodaian S
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iii) The system displays the Client Type Level page and the user clicks on the Manage link under
Menu.

_ Contact Details (Optional)

<

A

iv)  The system displays the Manage page and the user clicks on the dropdown arrow.

CURRENT SESSION - ACME Automation-141138 - Registration Number: 2019/477774/07 - Customs Code CU25012978
TESTERLALTOMATION

Menu €  Appcation: Clearing Agent

Cliertt Type Level

Comact Decaits.

o Please note that after of an of application for this client type, further submissions (fof this client type) will not be allowed until

application has been cancellad
Prysical Agdress
focation

[ o Salect an action from the list below to perform on this registration
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V) The system displays the available actions for this registration dropdown list and the user clicks
on Renew.

Menu € Apgiication Clearing Agent

Cliore Typa Lirwel

— @ Piease note that alter submission af an amsndment/renewal of withdrawal application fof Bhis chent type, lurther submissions (fof this cient type) wil not b allowed e
application has been canceiled
Prowacal Ak
teseimars Lirrs Sebect an achon B0 1hee Kst Belon 1 Perfonm o thes reg
Mg -

Amend ..-—'_'—'_'_-—._._'

4

vi)  The system:
A) Displays the action Renew selected by the user under the Available action for this
registration field; and
B)  Asks whether an amendment is required.

CTP

TSR AT OMATION

CURRENT SESSION - ACME Automation-141138 — Regrstration Number 2009/ 477774/07 — Customs Code: QUZS01 2978

Application: Chearing Agent

° Flease note that afver submission of an amendment/rerewal of withdrawal applcation for this client type, further Submissions (Tor this client type) wil not be allowed until
apghcation has been cancelled

rem the lesi Eselorw 1o perform on B

P renewal TRQUINE 3Ny AMendments?
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vii)  If an amendment is required:
A)  The user selects the radio button Yes.
B)  The system displays the Select Reason(s) for amendment dropdown arrow.

) Pense note that after submission of an or withdrawal appicat this chent type, Further susemissions (for this ciem type) will not be sllowed sl spplication has been caceled |

‘Select an acoon from the list below 10 perlorm on this registration

Will the renewal require any amendmems? "

During an Amendment, specific application data may be sdfed and/cr SUPRONNG docurments may be added.

Salect araason for This Amandmant 1o procesd (may ba mora Than ona reaseny

Selected Reasan(s) '\

C)  The user continues with the processes as prescribed in paragragh d)vii) to d)ix)A) above
in order to select the applicable reason(s) for amendment.

1 1 Ty, e S L Iy 0 24 Sl s SaLNE T Bt ESAAE

@
£y deeusriel
SH460T 3 TRASGN A0 150 ATRTTNE 3 DIt {1y DE Mare TN o0 805
o
Seluciud Resson(s]
P
001 - Comacn Dl <«
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D)  The user clicks on the Renew button.

0 i A Tl T S U748 AN e AT 1t ot s, st VS i ] i R 54 Sl L SERCali T i Corestg

5073 TERSEA %07 14 TN 30 LS00 {T12Y D8 Mare TN (e 18050

[ ——

001 - Comacn Dy

E) The system displays the Client Type Level page. The user continues with the processes
prescribed in paragraph d)xi) to d)xiii) above.

(CURRENT SESSIDH - ACME AS1omation 203306 - Feg s7arse HTOR 2013905340007 - Cusooms Code CUIED1 2352

e e
(+] e
a0 v
L]

-] ]
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viii)  If no amendment is required:
A) The user:
) Selects the radio button No; and
1)) Clicks on the Renew button.

) Prenze note that after submission of an or withdrawal appicat this clism type, Further submissions {for this chiem type) will not be allowsd until spplication has been cancelied |

‘Select an acoon from the list below 10 perform on this registration
ek Deade

Wil the renewal require any amendmems? \’

B) The system displays the Disclosure Customs page and the user continues with the process
prescribed in paragraph 9 below.

8 DISCARDING OF APPLICATION

a) A user can at any time during the capturing process of his/her application click on the Discard button.

Tax Type Demographics

Indicate bedorw if you are a Local of NondLocal apolicant:

0

-

Tradng Names

T acd a Trading Mame chck the Add Tradng Name buticr

B TAUTOMATION

add Trading Hame

Ploass nofa pou cannor eds Libray Trading fames e Tracing Mames added fiom your LBRUY 1 your Apsicansn v

2 2 E
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b) The system displays a message that the user is about to discard the application and that all the
information captured will be lost.

Discard Application

Nou are a3ost 1o Sscard the ez, all nlermasicn
captured wi te kex

c) The user can:

i) Continue the current application by clicking on the Cancel button; or

O

Discard Application

Yiou irw et 45 shacare the ipication, all nfermation
capured wil be loex

D you mant tn contian?
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ii) Discard the current application by clicking on Discard button and the system returns to the user’s
RLA Dashboard, see paragraph 5.4 above.

Discard Application

Vou are atost 1o Sscund the scpicasion, allnfermation
capuredwil e ke

9 DISCLOSURE CUSTOMS QUESTIONNAIRE

a) The user must answer all the questions [prescribed in paragraph 2.9 a) of SC-CF-19] listed under
Disclosure Customs by selecting either Yes or No.

b) If any of the questions do not pertain to the applicant, the user must select No.

c) If any of the answers to the question(s) is Yes. The user must furnish a motivation on a separate page
that contains all the details. This motivation must then be uploaded at the end of the RLA application
process, with all the other required (supporting) documents, see paragraph 10.

Menu Application: Remover of goods in Bond by road (Local)

Disclosure Customs

Indicate whether during the preceding five years, the or a of the ina position, or if the applicant is a juristic
entity, a director, administrator or trustee or other person m:naqlnq the entity:

You  Manager Director Adminisvator  Trustee
s losure Customs Has contravened or falled fo comply with the provisions of the Act or any condition. obligation @ No @ No @ No @ No @ No
or other requirements Imposea by 1 n respect of . O Yes O Yes O Yes (O Yes (O Yes

@ No @ No @ No @@ No @ No
O ves O Yes O Yes O Yes (O Yes

Has been convicted of an offence under the Act *

@No @No @No @No @ No

Has been canvicted of an offence Invalving fraud or dishonesty * e B B B0 BV
N N N N N
Has been declared insolvent or in liquidation * 8 Y:s 8 Y:s 8 Y:s 8 Y:s 8 Y;’S

* Flease nofe ihal al fields are mandatory

Indicate If:

Taxes Interes: Ponallios  Other Amounts
F

You (the applicant) have any of the following outstanding and due to SARS for which @ No @ No @ No @ No @ No
you are llable In terms. of this Act or any other tax law * O Yos O Yes O Yos (O Yes (O Yes

NOTE: If the answer is “yes” fo any of the above questions, fuil details must be furished on a separate page and attached to the application

2 3 B o
— ~

d) Once all the questions have been answered, the user clicks the Conclude button. The system validates
all the details captured under each field.
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e) The system will after all the details captured has been verified, indicate next to each field whether the
details captured is correct or incorrect.

i) If incorrect:
A) The system displays an error message.
B) The user clicks on the Ok button; and

C)  The system displays an . next to the field incorrect in red; and

ii) If correct, the system displays a “ “in green next to each field.

I Menu

Disclosure Customs

Indicate whether during the preceding five years, the oran of the ina position, or if the applicant is 3 juristic
) entity, 3 director, 3AMINIstrator oF trustes or other PErson Managing the entity:
You  Mansger  Disctor  Adminisusior  Trustes
@ Decioass Coctoms Has contravened or falled o comply with the provisions of the Act or any condition, obligation @ No @ No @ No @ No @ Neo
s or other requirements imposed by the in respectofa or license * O Yes O Yes O Yes (O Yes QO Yes
. No @No @No @ No
Has been con @ Yes O Yes O Yes O Yes
. No @No @No @ No
Rasbeen col Yos O Yes O Yes O Yes
Error(s) Detected S ee an aw
Saa e cay Yes O Yes O Yes O Yes

1 container(s) have error(s)

1 Client Type - Physical Address / Location

_—

Tasx retunniss Of Gther
Other Amounts  Socuments for fax
parpoz

=

You (the applicant) have any of the outstanding and due to SARS for which gNO @ No @ No @ No No

following
you are liable in lerms of I Act or any olher 2x Ew = Yes O Yes O Yes O Yes

NOTE. If the answer 15 “yes' o any of the above questions, hull details must be furmshed on a separate page and attached (o the appheaton

- ]

10 UPLOADING OF REQUIRED SUPPORTING DOCUMENT(S)

a) Once the system has concluded that all the details captured is valid and correct, the system displays
the list of required (supporting) document that must be uploaded.

b) All required documents to be uploaded must be in PDF format and certified as a copy of the original, if
so required in terms of the Rules to the Act. The required documents must be uploaded within seven
(7) calendar days. Failure to upload the required documents within seven (7) calendar days will result
in the application being removed automatically and a new application must be submitted.

c) The user clicks on the dropdown arrow under each required document to be provided.
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d) The system displays a message to attach the document(s) for this application. The user clicks on the
Select Files button.

e) The Choose File to Upload screen will pop up.

N ocuments Customs - ntemmal Annex
e COBU ptabrte A Vigeos - Shoact
o EPMONCAP LY <

Fie rame: -] Adebe Acrcbet Documers.
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The user selects the requried document(s) to be uploaded and clicks the Open button. The document(s)
will then be attached to the user’s application.

“ 4 0 s THSPC + Desitop » AEO- Acereditted chients v B carch AF = Buir . g 9 ¥ Q@ Mt B ® -

- Te m
A Nam te modtied

 BBD Customs Autherised Economic Opesstor Functio.. 202310
& Pichures Sl e

£ BDE-CE-RS - AEC ALA Appikcations Addendum - Ext.. Y e
) £) RAS RLAFS-001 R, 1010 Relesse AED TAM e~
\PTA| £ Rule S48 - Aceredited Clients

£ SOL_SARS.HLA LA FRS_$10640 SARS 1.8 INTF FRS{

~ CCBU (Niprabela
w EPMO_MCAP R v < >

[Frename [0 cumoms danes oo | lte

The required document(s) is then uploaded to the application case. The same processes mentioned in
the above pararaph [c) to f)] must be followed untill all the required (supporting) document(s) have been
sucessfully uploaded to the RLA or AEO application case.
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11 DECLARATION

a) This field is mandatory the user must once all the required (supporting) document(s) has been

successfully uploaded:

i) Select the declaration box; and

i) Click on the Submit button to submit his/her RLA or AEO application to Customs for processing.

Authorised Officer
Details

-
How t0 Join  teams mesting if you do not have a lisence_pdf 3. [+
Requested on: 2021-03-04 10:21:00 UPLOADED
Additional Documents (Optional):
Test RLA Bank statementpdf 3¢ )

Disclosure Customs

Declaration

Required Documents
I hereby:

(a) declare that the particulars in the application and all annexures are true and correct; and
o (b) undertake to-

1. inform SARS promptly in accordance with the rules of any changes in the particulars furnished in the application;
. comply with customs and excise laws and procedures.

b) The system displays:

i) A message that his/her application have been submitted successfully;
ii) The application’s reference number; and
iii) Case number.

C) The user clicks on the Ok button to close his/her application case.

Application Submitted
Successfully!

Apphcaton ret number BRLA.20200226.0002.00.01
Casa Number 1000004157

Your application has been successiully submilled and
will be processed by Customs You will be notfied of the
outcome in dus course.

d) The system:

i) Forwards an acknowledgement of submission notification to the user via SMS or email.

notification includes the application case number; and

The
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ii) Returns to the RLA Dashboard and displays:
A) The case under Application; and
B) Case status e.g. in Progress.

CURRFNT SFSSION - ACMFE Automation-832877 —- Registration Number 201943082 2/07 — Customs Code Not assigned

Applications 4&——————
Eiter = -

T Active

Fromict Coda Agplication Neo Sahe O Apglication Typs Coane Mo Sitatus

| Imnpertar Jacal) ERLAz02

DO226-0002-00- 1y NEW 1000004157 In Progeass 2030-02-26 |

W - Dofo

Registered Client Types

T Actwe @ T

e) The user will be able to register / license another client type provided the first application has been
finalised. If the first application has been approved, the system will display the client type registered or
licensed under Registered Client Types and Customs Product level details.

CURRFNT SFSSION - ACME Automation-832877 —- Registration Number 20159/430822/07 — Customs Code Not assigned

Applications

Filter T clive = -
Framuct Coda Anplication o Sub-Hn O Apelieation Tens Cana Mo Status
Imnpcrtar floeal) BRLA-20200226-0002-00- 1y MEW 1000004157 In Frooeass 2020-072-26
tams par paga: 10 - 1 ef 1
Products ¢——
Eilter W
Frogust Code Regstsros Name F == Dt It
ABC Whoksas PTY LTD B12E01419 F020-02-75 00226 ACTIVE
v e

Registered Client Types ¢—m8Mmmm—

T Achve
re @ " £t Caa e e, Lewe Bz Date wase Te
Impaster asal) SLRNIEIR SUzRaARET B, A RS 00226 030.09.56 2008.04.37
e e nana 10 - o
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12 INBOX ON THE RLA DASHBOARD

12.1 Viewing of notification issued

a) Various notifications are sent to clients via email to inform them that there is new correspondence
available in relation to applications that have been submitted. These notifications are visible in the Inbox
on the client’s RLA dashboard.

b) Once the user has successfully logged in onto the client's RLA Dashboard via eFiling, the user clicks
on the Inbox link in the top Menu to navigate to the Inbox. The number that is displayed in red next to
the Inbox link on the user’'s RLA dashboard indicates the number of unread messages.

ociie

Expatarior 857 ABOA focat Suzscien BALAZEEO0S0 00140101 Y Hew [ ez

L

Registered Client Types
it T dlie & -

C) The system displays the RLA Inbox.

d) When clicking on a specific notification, the subject and notes for the natification is displayed as well as
a:

i) Link to view the attached PDF letter; or
i) Hyperlink to the appropriate page for example in the case where the user is requested to upload
supporting documents.
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L= GURRENT SESSION - ACME AUIGTaGN- 856503 ~ Regisalion Number: 2076938051107 -~ Cusloms Code. CUZ50036E9

All Hotifications RLA Application Approved
sysicm 14 N -

RLA Application Appmv.ea BRLA-20200228-0014-00-01 B kd

From system

ACAIVGG MNOSMEANONS

Attachments:

system

RLA Acknowledgment of Submission =

il
0]

A

system 0
RLA Application Approved

system
RLA A of

A

Y]

A% -

i)  Alternatively, the notification of approval and registration certificate may be downloaded directly
from the dashboard.

Registered Client Types

= Actve

Importer local)  CUS0005352 CU25018957 & * NA Active

e) In order to view, save or print an attachment:

i) The user clicks on the attachment icon.
ii) The system asks if you want to Open or Save the attachment.
iii) The user clicks on the:

A) Open button to view or print the attachment: or

B) Save button to save the attachment to his/her computer.

attn.ot AVM Carespandesce
rrespontence TR-EC247729-AB36-4EB4-85C0-505139BEBESA B

Astachments:

A

Do youwant 1o apen or seve SABHBBEI-ETCH-40C7-0803-3FCIBEEA0MC pdf (243 KB) from cpapre.eservices sarsgaviza v

Open swve |*|  Cance
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12.2 Archiving of Notification

a) After the user has viewed, printed or saved the attached notification:

i) The user clicks on the Archive Notification icon;
ii) The system:

A) Moves the notification from the All Notifications folder to the Archived Notifications folder;
and

B) Updates the number of unread messages displayed in red next to the Inbox link.

b CURRENT SESSION - ACME Automabion-856503 — Registration Number- 201643805 1/07 - Customs Cods CU25003683

6-4EB4-85CD-505139BEBESA

Armchments:

Bh5% v

b) The system displays a message that the notification has been successfully archived.

BRI -
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12.3 Mark notification as read or unread

a) The user can also move notifications from the Read Natifications folder to the Unread Notifications folder
by clicking on the Read/Unread icon.

All Mot

RLA Acknowiadgmant of Submizzion
EBRLA-20200228-0010-00-01

From system

b) The system indicates that the message is marked as read.

All Natifications RLA Acknowledgment of Submission

Unread Nofifications RLA Acknowledgment of Submission BRLA-20200304-0017-00-01 a hd

From systerr

RLA Acknowledgment of Submission

system

RLA Acknowledgment of Submission
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c) The system moves the message from the All Notifications folder to the Read Notifications folder.

‘ All Notifications.
system

Read Notifications

RLA Acknowledgment of Submission

Unread Notificatiens RLA Acknowlecgment of Submission BRLA-20200304-0017-00-01

Read Notifications

ArChived Notiications

syslem

[ httpi//coppre.sars gev.zalcop/#/inbox/read |

13 REFERENCES

13.1 Legislation

Legislation and Rules
administered by SARS:

From systerr

RLAWcknowledgment of Submission

RLA Acknowledgment of Submission

Customs and Excise Act No. 91 of 1964: Sections 1(1), 4, 4(3D), 8, 18,
18A,19, 19A, 21, 21A, 22, 23, 25, 27, 34,36, 36A, 38, 38A; 41, 43, 44, 44A,
46A, 47, 47A, 47B, 48, 49, 51, 54FD, 59, 59A, 60 — 64, 64A — G, 65, 73, 75,
77,78 1t0 86A, 98, 99, 99A 101, 101A 105, 107A, 113(1), 113(2) 114, 116 and
120

Customs and Excise Rules: 00.03, 8.03, 8.04, 8.06, 8.08, 18.01 -
18.15;18A.01 -18A.06; 19.09.02 — 19.09.05; 19A.02, 21A.01 to 21A.13,
27.02, 27.03, 34.01, 38.01 to 38.16, 38A.03, 39.04 to 39.08, 39.14, 41.01 to
41.05, 45.01t0 45.02, 46A1.01 — 46A5A21, 47B.01 — 47B.06, 49A, 49D, 49F,
49G, 59A, 60 — 64, 64A — G, 65.01 to 65.03, 75.01 to 75.24, 101.01 to 101.03,
101.03(a) 101A.01 to 101A.12, 110.01 — 110.02; 120.03 to 120.04, 120A.03,
and 120.08 to 120.09

Schedule 3: Industrial Rebates of Customs Duties

Schedule 4: General Rebates of Customs Duties, Fuel Levy and
Environmental Levy

Schedule 5: Specific Drawbacks and Refunds of Customs Duties, Fuel Levy
and Environmental Levy

Schedule 6: Refunds and Rebates of Excise Duties, Fuel Levy and
Environmental Levy

Schedule 8

Schedule 10: Part - This Schedule provides for the publication of agreements
as a part of Customs legislation in order to give effect there to:
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a) Part 1A — Agreement on Trade Development and Co-operation
between the European Community and their Member States and the
Republic of South Africa; and

b) Part 1B — Economic Partnership Agreement (EPA) between the SADC
EPA States, of the one Part and the European Union and its Member
States, of the other Part;

c) Part 1C — Economic Partnership Agreement between the Southern
African Customs Union (SACU) Member States and Mozambique, of
the One Part and the United Kingdom of Great Britain and Northern
Ireland, of the Other Part;

d) Part 2 — Treaty of the Southern African Development Community
(SADC) and Protocols concluded under the provisions of Article 22 of
the Treaty;

e) Part 3 — Agreement between the Government of the Republic of South
Africa and the Government of the United States of America regarding
Mutual Assistance between their Customs Administrations;

f) Part 4 — Southern African Customs Union (SACU) Agreement between
the Governments of the Republic of Botswana, Kingdom of eSwatini;
the Kingdom of Lesotho, the Republic of Namibia and the Republic of
South Africa;

Q) Part 5 — Memorandum of Understanding between the Government of
the Republic of South Africa and the Government of the People’s
Republic of China on promoting Bilateral Trade and Economic Co-
operation;

h) Part 6 — Free Trade Agreement between the EFTA States and the
SACU States;

i) Paret 7 - Preferential Trade Agreement between MERCOSUR and

SACU; and
Part 8 — Agreement establishing the African Continental Free Trade Area
(AfCFTA)
Other Legislation: None
International Instruments: None

13.2 Cross References

GEN-ELEC-15-G01 Guide to the Entity Merge Functionality on eFiling — External Guide

GEN-ELEC-18-G01 How to register for eFiling and manage your user profile — External Guide

GEN-GEN-41-G01 Change of Banking Details — External Guide

GEN-GEN-51-G01 SARS Online Query System — External Guide

GEN-REG-01-G04 How to complete the registration Amendments and Verification Form (RAV01) —
External Guide

SC-CC-38 Reporting of Conveyances and Goods — External Policy

SC-CF-07 Accreditation — External Policy

SC-CF-19-A01 Documentary Requirements — External Annex

SC-CF-19-A02 Facility Code List — External Annex

SC-CF-26 Application to submit cargo reports — External Manual

SC-CF-37 Sufficient Knowledge Competency Assessment for AEO — External Guide

SC-CF-50 Relationship Management — External Guide

SC-CF-55 Clearance Declaration - External Policy

SC-C0-01-02 Offence and Penalties — External Policy

SC-CWw-01-07 Duty- and Tax-Free Shops — External Policy

SC-DT-B-02 Deferments — External Policy

SC-DT-C-13 Refunds and Drawbacks — External Policy

SC-PR-01-02 Rebate item 470.03 — External Guide

SC-R0O-02 Administration of Trade Agreements — External Policy

SC-SE-05 Bonds — External Policy
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SC-TR-01-05 Removal of Goods — External Policy

SE-ADV-02 Ad Valorem Excise Duty — External Policy

SE-AK-02 Aviation Kerosene — External Policy

SE-BIO-02 Biodiesel — External Policy

SE-BON-02 Bonds -External Policy

SE-CBT-02 Carbon Tax — External Policy

SE-CD-02 Environmental Levey on Carbon Dioxide Emissions on New Motor Vehicles
Manufactured in South Africa — External Policy

SE-DEL-02 Diamond Export Levy — External

SE-ELC-02 Environmental Levy on Electricity Generated in South Africa — External Policy

SE-MB-02 Malt Beer — External Policy

SE-OFB-02 Other Fermented Beverages — External Policy

SE-OIL-02 Oil Industry — External Policy

SE-PB-02 Environmental Levy on Plastic Bags Manufactured in South Africa — External
Policy

SE-SB-02 Health Promotion Levy on Sugary Beverages — External Policy

SE-SP-02 Spirits — External Policy

SE-TAB-02 Traditional African Beer — External Policy

SE-TL-02 Environmental Levy on Tyres — External Policy

SE-TOB-02 Tobacco — External Policy

SE-WV-02 Wine and Vermouth — External Policy

13.3 Quality Records

DA 185 Application form: Registration / Licensing of Customs and Excise Clients
DA 185.4A1 Importer

DA 185.4A2 EXxporter

DA 185.4A3 Rebate User

DA 185.4A4 Manufacturer

DA 185.4A5 Manufacturing warehouse (APDP)

DA 185.4A7 Producer

DA 185.4A10 Manufacturer in terms of drawback items 501.00 to 521.00

DA 185.4A11 SEZ and or designation of a CCA

DA 185.4A13 Registered agent

DA 185C Security Particulars

DA 185.4B1 Special manufacturing warehouse

DA 185.4B2 Manufacturing warehouse

DA 185.4B3 Storage warehouse

DA 185.4B4 Special storage warehouse

DA 185.4B5 Clearing agent

DA 185.4B6 Remover of goods in bond (Local or foreign)

DA 185.4B9 Storage warehouse (Customs Controlled Area Enterprise)

DA 185.4B10 Manufacturing warehouse (Customs Controlled Area Enterprise)

DA 185.4B14 De-grouping depot

DA 185.4B15 Searcher of or searching for wreck

DA 185.4B16 Container depot

DA 186 Application for Accredited Client

DA 261 Application for a licence to search / search for a wreck

DA 46A.01 Exporter’s application for Registration for the purposes of the GSP

DA 46A1.02 Exporter's Application for Registration for the purposes of the AGOA.
DA 46A1.03 Manufacturer’s Application for Registration for the purposes of the AGOA
DA 49A.02 Application for approved exporter status

DA 8 Application for registration to submit reporting documents for sea cargo
DA 8A Application for registration to submit reporting documents for air cargo
DA 8B Application for registration to submit reporting documents for rail cargo
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DA 8C Application for registration to submit reporting documents for road cargo
RAVO1 Registration, Amendments and Verification form

14 DEFINITIONS AND ACRONYMS

The definitions, acronyms and abbreviations can be accessed via the following link: Glossary A-M | South
African Revenue Service (sars.gov.za)

15 DISCLAIMER

a) The information contained in this guide is intended as guidance only and is not considered to be a
legal reference, nor is it a binding ruling. The information does not take the place of legislation and
readers who are in doubt regarding any aspect of the information displayed in the guide should refer
to the relevant legislation or seek a formal opinion from a suitably qualified individual.

b) For more information about the contents of this publication you may:

i) Visit the SARS website at www.sars.gov.za;

ii) Make a booking to visit the nearest SARS branch;

iii) Contact your own tax advisor / tax practitioner;

iv) If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277);
or

V) If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093
(only between 8am and 4pm South African time).

16 DOCUMENT MANAGEMENT

Business Owner Head Accreditation and Licensing

Author D A Jacob

Detail of change a) Updated the dashboard download function for notification of approval
and registration certificate.
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