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1 SUMMARY
a) The registered representative of an entity is able to, through eFiling:

i) Invite other eFilers (trader representative) who has been mandated by a Customs and Excise
client;

ii) Grant eFilers shared access to the entity’s portfolio on eFiling (see paragraph 2 below);

iii)  View the details and the status of shared access requests (see paragraph 4 below);

iv)  Accept or reject a shared access request (see paragraph 4 below);

V) Cancel a shared access request [see paragraph 4.1 a) below]; or

Vi) Revoke shared access (see paragraph 5 below).

b) A trader representative who is mandated by a Customs and Excise client can submit a request for
shared access through eFiling (see paragraph 3 below).

c) The registered representative or the trader representative will be able to:

i) Capture and submit Customs or Excise applications (see SC-CF-42 on the SARS website) on
behalf of an applicant;

i) Make necessary follow-ups (including providing supporting documents, correcting errors and
making enquiries) in relation to the client’s application; and

iii) Manage the client’s relationship.

2 CONFIGURE SHARED ACCESS

a) In order to invite another eFiler (trader representative) who has been mandated by a Customs and
Excise client to act on his / her behalf, the registered representative of the entity:

i) Logs into eFiling (as described in SC-CF-42).
ii) Selects the entity’s details under Portfolio.

a YSARS @Finc Home
Tester
° AUTOMATION @ SQMAuto_QA_064064345535167190 - T AUTOMATION

TaxStafus ~ Confact

Senices

Customs  Duties & Levies Log Qut

User  Organisalions  Retums

Tapayer

AutoCompany TAUTOMATION "+ Organisation

Tax Reference Number
09462248 SQMAuto_A_064064345535167190_1

Identification Number
8301018784185

My Profile

iii) Selects User in the top-level menu.

° — e VSARS ©ne Owanisafors  Reums  Customs  Duies &Leves  Servies  TaxSias  Contact TSR]

AUTOMATIOND
AutoCompany - AUTOMATION T ~ i Organisation

Tax Reference Number

1843344183

—— USER DETALS COMPANY DETAILS

pdyspni User fame: AUTOMATION, T Trading As ame T AUTOMATION
Login Name: SQUAuto_Pr 45730428 1725498454_1 Registaton Number- 2010128181

My Profile. Date Registere: 202510401 Dale Registered: 2025004101

INCOME TAX QUICK SEARCH
Pleass enter your Income Tax Referenc Numbar. T [search

UPDATED VERSION 5.0.9 OF e@syFile™ EMPLOYER NOW AVAILABLE

Shared Access The latest version 5.0 of e@syFile™ Employer is now available can be accessed by visiting the SARS cfiling website hiip/iwww sarsefling co zal and downloading version 5.0.9 of e@syFile™ Employer. Please note: The updated
e@syFile™ Employer version 5.0 for Macintosh will be available at a later date. Any information submitted to SARS using a previous version of e@syFile™ Employer, will not be accepted
Special Links

For morer s i >Tax el

PLAYER O BE USED FOR

In our quest to improve our service to taxpayers, SARS is phasing in the use of Adobe Fiash Player as the only plug-in for y - to.open lable on SARS eFiling. For more information visit
it v sars gov zal or hifp:/vi sarsefiing co zal.
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b) The system displays the User menu option on the left side of the screen and the registered
representative of the entity clicks on:

i) Shared Access; and
i) Configure Shared Access.

VSARS ©r - c  Oganatons Rems  Cusioms Duesloves Senices  Tax ontac
° TESTER e ! Lo
AUTOMATION

Porfoli TaxUser

AutoCompany - AUTOMATION T ~ i Organisation

Configure Shared Access

Profie
= This is the a process where a Registered Representative can grant access to a third party on a company.

The Registered Representative can grant access to a third party only against companies that are linked to the RR.

Entities Linked To The Register Representative

Registered Name Registration Number Income Tax Number Reference Number Reference Type Status Action

c) A validation is done on the SARS main data base and:

i) If the registered representative is not linked to the entity:
A) The system displays a message that no entities are linked to the registered representative;
and

B)  The registered representative:
1) Clicks on the Ok button; and
I Updates his / her details as described in GEN-REG-01-G04.

Message

No entities were found that the user is the RR for

ii) If an entity is not activated for the relevant tax product the registered representative will not be
able to invite any other eFilers to be the trader representative. In order to activate the relevant
tax product the registered representative of the entity must request that the entity register his/her
tax product as prescribed in:

A) SC-CF-42 for the registration and licensing of Customs and Excise purposes; and
B) GEN-REG-01-G04 for the registration of the various tax products.
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iii) If the registered representative is linked the system displays a list of all the entities linked to the
registered representative under Entities Linked to the Registered Representative.

=0 e WSARS @rino Organisalions  Refums ~ Cusloms Dulies&Levies Semvices  TaxStalus  Contact
AUTOMATIONY

Porolia Tax User
AutoCompany - AUTOMATION T ~ i Organisation
Tax Reference Number
2861037170
Identification Number .
ST Configure Shared Access
My Profile s . " .
This is the a process where a Registered Representative can grant access to a third party on a company.
The Registered Representative can grant access to a third party only against companies that are linked to the RR.
User
Entities Linked To The Register Representative
Shared Access
Registered Name Registration Number Income Tax Number Reference Number Reference Type Status Action
Configure Shared Access
. ACME Automation-381128 2004/727864/07 9234248236

d) The registered representative:

i) Selects the entity; and
ii) Clicks on the Configure button next to the entity’s details.

o — e VSARS @rune Organisations ~ Returns Customs  Duies&Levies Sewices  TaxStatus  Contact [EERITONY
Fester
AUTOMATION)

Portfolio Tax User

AutoCompany - AUTOMATION T ~ i Organisation

Tax Reference Number
0798462248

Identification Number 3
8301018784185 Configure Shared Access

My Profile This is the a process where a Registered Representative can grant access to a third party on a company.

The Registered Representative can grant access to a third party only against companies that are linked to the RR.

Entities Linked To The Register Representative
Customs Shared Access

Registered Name: Registration Number Income Tax Number Reference Number Reference Type Status Action
Configure shared Access

ACME Automation-471319 2019/186322/07 9494253181 25015039 cusToMs Configure
View Shared Access

Request Shared Access

iii) Must on the Configure Shared Access page:
A) Indicate the RLA roles to be assigned to the eFiler (trader representative) by ticking the
applicable Third Party Role:
) Trader Representative — RLA: this role enables the eFiler to only submit RLA
applications on behalf of the Customs and Excise Client type (see SC-CF-42); or
1)} Trader Representative — RMM: this role enables the eFiler to only Manage a
Customs and Excise Client RLA relationship (see SC-CF-50);
B)  Capture the eFiler’s (trader representative’s):
) South African ID or passport number; and
) Surname; and
C) Indicate the date when the request for shared access must expire by either:
) Ticking the Indefinite tick box; or
1)} Clicking on the Specify Date icon and selecting the expiry date.
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e WSARS ®rinc
° TESTER
AUTOMATION)

AutoCompany AUTOMATION T ~ i Organisation
Tax Reference Number
o oSt Configure Shared Access
(T This is the a process where a Registered Representative can grant access to a 3rd party on a company.
The Registered Representative can grant access to a 3rd party only against companies that are linked to the RR.
User
Individual Details
Confi Select 3rd Party Role *
[] Tracer Representative - RLA
View Shared Ac [ Tracler Representative - RMM
RequestShared Access Identification Type *
Spedial Links
Surname *
'ACME Automation-208577 (Shared Access)
NOTE: The portfolio name filled in will be shown to the user.
Access Duration
This refers to the duration of the shared access or permission granted
[ Indefinite
o
=]
If any of the above details has been captured:
i) Incorrectly, the registered representative clicks on the Back button and the system returns to

paragraph d)iii) above and he/she recaptures the incorrect information; or
ii) Correctly, the registered representative clicks on the Invite button.

e FEALS @

AupSomgany

ALTORGETION T - Organsakn
T
2w
Ty Configure Shared Access
oy
This i he 3 process where a Registered Rpresertative can grant access to:a 3rd party on a company.
The Registered Representative can grant aceess to a 3rd party only against compenies that are friked to the AR
™=
Indiividual Deetails
Shurmd Accem.
Cordigurm Shared Accem Saiact 3 ParyyRolg

f)
i) Not:

B)

ianification Tyos *

Savame*

r—

ADHR Aot T 1T (Shend

o
Access Duration

This refers to the duration of the shared access or permission granted

O st

Toaa

]

The system validates if the invitee (trader representative) is a registered eFiler and if:

The system displays a message that the invitee is not an eFiler; and
The registered representative of the entity:
) Clicks on the Ok button; and

)] Informs the eFiler (trader representative) via an e-mail that he/she is not a registered

eFiler and therefore shared access cannot be granted until he/she is registered for
eFiling purposes (see GEN-ELEC-18-G01).
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Message

The person being invited is not an eFiler

i) Already linked to the entity’s portfolio:

A) The system displays a message that the eFiler (trader representative) already exists on
this portfolio; and
B) The registered representative of the entity:
1) Clicks on the Ok button; and
1)} Informs the eFiler (trader representative) via an e-mail that he/she already has
shared access to the entity’s portfolio.

‘The sub user already exise: on this Partfolio

iii)  The entity is not activated or linked to a SARS tax product:
A)  The system displays a message that the entity is not activated for the relevant SARS tax
product (see SC-CF-19) and is required to be linked to the eFiler (trader representative).
B) The registered representative of the entity:
) Clicks on the Ok button; and
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1)) Informs the invitee [the eFiler (trader representative)] via an email that the client is
not activated for the relevant SARS tax product and therefore he/she cannot be
linked to the entity’s portfolio.

The entiry is 29t activated for the rebevant tax product requared o link
che Tracer i

Reposssastive 12

iv)  He/she is a registered eFiler:
A) The system displays a message that the invite has been submitted and sends an SMS to
the invitee [the eFiler (trader representative)];
B)  The registered representative of the entity clicks on the Ok button; and
C) The system returns to paragraph d) above.

QUELLRLT

This imvite was submitted an SMS will be sant,
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9) The invitee [eFiler (trader representative)):

i) Logs in to eFiling;
ii) Clicks on My Profile; and
iii) Clicks on Portfolio Management.

VSARS @rno . » .
o TESTER e Log Out
AUTOMATION®
Porfoli Torpaye
AutoCompany - TAUTOMATION ~ i Organisation
Tax Reference Number
1843304183
Identification Number .
2701018826181 Configure Shared Access
My Profile

This i the a process where a Registered Representative can grant access to a 3rd party on a company.
The Registered Representative can grant access to a 3rd party only against companies that are linked to the RR.

Profile and Preference Setup
— Individual Details
Portfolio Management

Select 3rd Party Role *

Special inks

Identification Type *

h) The system:

i) Displays the Portfolio Management page and the invitee must Accept the invitation within five (5)
working days by clicking on the Accept button (to link the portfolio) under User Invitation(s).
Failure to do this within the prescribed time period, the invitation will expire automatically.

Portfolio Management

N Fottuko

Linked Portfeliols)

Fontfolic Hame Tex Uz Count Tempayer Count Foitfolio Tyge el

8163402 - T AUTOMATION 1 1 Indricia

futeCompy 5 2 Crgantation Oonfauie

User Invitation(s) Yaur invitation will expire autarmatically if nat accepted within 5 warking days.

Postika Name Feguest Date Accept

Unlinked Portfelio(s)

Previous Login Name Partfalio Mame Link
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ii) Sends an SMS with a One Time Pin (OTP) number to the invitee’s cell phone number. The invitee

[eFiler (trader representative)]:
A) Captures the OTP number; and
B) Clicks on the Submit button.

@FLnG

YV SARS

South African Re:

One Time Pin

iii) Displays a message that the invitee has been linked to the eFiler portfolio and the invitee clicks
on the Ok button.

Pertfolio Management

Linked Portfoliots)
Parttalle Mame Tax User Cannt Tawpayer Court Partfallc Typs Detault
o, N TSRS T ATCRATEN 1 . ot =
PE———— ; N e |
Unlinked Portfolio(s) S
Previous Login Name Porttalio Name Link
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iv)  Adds the client’s details under Linked Portfolio(s) on the invitee’s Portfolio Management page.

WSARS ©FLnc Contact  [EEReNY

Portfolio Management

Add Portfolio

Linked Portfolio(s)

Portfolio Name Tax User Count Taxpayer Count Portfolio Type Default

SQMAUto_QA 064064345535167190 - T AUTOMATION 1 1 Individual : 6o to Portfolio |
AutoCompany 1 2 Organisation Default H Go to Portfolio
SQMAUto_QA 064064345535167190_1 1 1 Tax Practitioner H 6o to Portfolio

3 REQUEST SHARED ACCESS

a) This function is used by eFilers (trader representatives) to complete the details of the entity they want
shared access with.

b) In order to perform this function, the eFiler (trader representative) must ensure that the correct user
rights have been assigned to his/her portfolio as described in SC-CF-42.

c) The eFiler (trader representative):

i) Logs into eFiling (as described in SC-CF-42); and
ii) Selects the entity’s details under Portfolio.

e VSARS @rne Home User Organisations Refums  Duties & Levies Semvices  Tax Status Contact Log Qut

Tester
AUTOMATION @

Tax Reference Number
0798462248

Tatpayer

TAUTOMATION ~ ¢ TaxPractitioner

Portfolio

SQMAuto_QA_064064345535167190 - T AUTOMATION

AutoCompany
Identification Number

8301018784185

SQMAuto_QA_064064345535167190_1

My Profle

iii) Selects User in the top-level menu and the system displays the User menu option and the eFiler
(trader representative) clicks on:
A) User;
B)  Shared Access; and
C) Request Shared Access.

Log Out

e TESTER
AUTOMATION

Portfoli

AutoCompany - AUTOMATION T ~ i Organisation

o e —
Tes3344183

ey T Request Shared Access

et As a Trader/Taxpayer Representative requesting shared access to another entity, permission will have to be granted by the Registered Representative of the specific entity
Select 3rd Party Role

User
Shar

- Details of the Requestor

View Shared Acc —

N e e Iesier

AUTOMATION

10 Nureber

2701018826181
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d) If the eFiler (trader representative):

i) Has not been successfully authenticated the system displays a message that the process cannot
be continued.
ii) Has been successfully authenticated the system displays the Request Shared Access page:
A) The eFiler (trader representative) ticks the applicable box Third-Party Role under Selected
Third-Party Role;
B) The system displays the eFiler’'s (trader representative’s) details under Details of the
Requester;
C) The eFiler (trader representative) clicks on the drop-down arrow to select the entity type
he/she wants shared access with and if the entity type is:

e e ®Fine = . o5 0
o S SARS Log Out
AUTOMATION

Porfolio ToxUser
AutoCompany - AUTOMATION T ~ i Organisation

Tax Reference Number
1843344183

Identificat

tion Number
2701018826181

Request Shared Access

fLmel= As a Trader/Taxpayer Representative requesting shared access to another entity, permission will have to be granted by the Registered Representative of the specific entity
select 3rd Party Role
User
[ Trader Representative - RLA
Shared [ Trader Representative - RMM
A Details of the Requestor
View Shared. First Name
P— TESTER
Errm
Special Links

AUTOMATION

1D Namber

2701018826181

Company/CC/Organisation

Individual

Trust

TROTESS DUTATIOTT

1) A company the eFiler (trader representative) captures the company’s details;
1)} An individual the eFiler (trader representative) captures the individual’'s details; or
) Atrust the eFiler (trader representative) captures the trust details.

© vsws o o
o TesTER o
AUTOMATIOND
AutoCmpany - awrowsmonT i organsmten
= e
vy
P —
ores Request Shared Access
syt
As a Trader/Taxpayer Representative requesting shared access to another entity, permission will have to be granted by the Registered Representative of the specific entity
v Select 3 Party
O Toder
E—— B ==
[E—— Details ofthe Requestor
=aue TESTER:
s [ =

AuTousTON

2omeezsier

Company/CC/Organisation

Company Details

Registered Narme'*

e) The eFiler (trader representative):

i) Indicate the duration of the shared access by either:
A) Ticking the Indefinite tick box under Access Duration; or
B) Clicking on the Specify Date icon to select the specific date when the shared access
request must expire; and
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ii) Clicks on the Submit button.

o AUTOMATIOND

Request Shared Access

e"‘"mm"u As a Trader/Taxpayer Representative requesting shared access to another entity, permission will have to be granted by the Registered Representative of the specific entity

Identification Number
2701018826181 Select 3rd Party Rale

My Profile [[] Trader Reprasentative - RLA
[ Trader Reprasentative - RMM

Details of the Requestor

First bame

TESTER

Sumams

AUTOMATION

D Nurmber

2701018826181

Enity Type >
Company/CC/Organisation

Company Details

Registered Name *

Registration Number *

Tax Reference Mumber

Customz Reference Number

Access Duration

This refers to the duration of the shared access or permission granted

O indefinit=

To Dste
2]
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f) The system displays a message that the shared access request has been successfully submitted and a
notification is sent to the registered representative of the entity for acceptance. The eFiler (trader
representative) clicks on the Ok button.

Message

“Your shared acoess request Las been successfully submitted. a
notsfication will be sext to the Registered Represcutative fo action.

g) The system returns to the View Shared Access Request Page and displays the details of the Shared
Access Request.

e VSARS ®r
TESTER
AUTOMATION

anananananan Taxuser

AutoCompany - AUTOMATION T ~ i Organisation

View Shared Access Request

Registered Name Registered Number Trader Representative Name Trader Representative Number Date Requested Date Actioned status View

h) If an eFiler (trader representative) already has access the system confirms this and displays a message
that the eFiler must contact the eFiling Profile Administrator on the portfolio to grant him/her RLA user
rights as prescribed in SC-CF-42.

i) If the entity is not registered for eFiling a message is displayed requesting the eFiler (trader
representative) to first register the entity (see GEN-ELEC-18-G01 How to register for eFiling) and
resubmit his/her request for shared access.

j) If the entity is not registered for any of the SARS tax products the system displays a message confirming
this and that the eFiler (trader representative) cannot be linked to the entity’s portfolio. The entity must
register his/her tax product as prescribed in:

i) SC-CF-42 for the registration and licensing of Customs and Excise purposes; and
i) GEN-REG-01-G04 for the registration of the various tax products.

k) If the entity’s details captured in paragraph d)ii)C) above do not match with SARS records the system
displays a message requesting the eFiler (trader representative) to review the entity’s registration details
and to recreate the request for Shared Access.

1) The system also checks whether the details of the entity’s registered representative is on the SARS
main data base:
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i) Where the registered representative of the entity is linked to the entity’s portfolio but no contact
details have been provided the system displays a message that the request could not be
submitted. The eFiler (trader representative) must contact the registered representative of the
entity and request him/her to update his/her details on SARS records.

ii) Where the eFiler who requests shared access is the registered representative of the entity the
system automatically approves the shared access.

iii) Where the registered representative of the entity is linked to the entity with contact details the
system displays a message that the shared access request has been successfully submitted and
a notification is sent to the registered representative of the entity to action the request as per
paragraph f) above.

4 APPROVAL, REJECTION OR CANCELATION OF SHARED ACCESS

4.1 Registered representative of the entity with an eFiling profile

4.1.1 Approval and Rejections

a) In order to perform this function, the registered representative must ensure that the correct user rights
have been assigned to his/her portfolio as described in SC-CF-42.

b) The registered representative of the entity:

i) Logs into eFiling (as described in SC-CF-42);
ii) Selects the entity’s details under Portfolio; and

Tester
° AUTOMATION @ SQMAuto_QA_064064345535167190 - T AUTOMATION

Taxpayer

AutoCompany TAUTOMATION ¥ i Organisation

“Tax Reference Number
0798462248 SQMAuto_QA_064064345535167190_1

Identification Number
8301018784185

My Profile

i)  Selects User in the top-level menu.

Log Out

o TESTER
AUTOMATIOND

Tax Reference Number
1843344183

:
MyProfile Date Registered. 2025004701 202500401

INCOME TAX QUICK SEARCH
Please enter your Income Tax Reference Humber-

UPDATED VERSION 5.0.9 OF e@syFile™ EMIPLOYER NOW AVAILABLE

ion 509 of e@syFile™ Employer. Please note: The updated

ot be accepted.

5.0.9 of e@syFile™ Empl

d by visiting the SARS eFiling website hifpiww.sarsefiing.cozal and dot
i submitted to SARS using  previ of e@syFile™

For Tax Types >

IMPORTANT: ONLY ADOBE FLASH PLAYER TO BE USED FOR FORMS ON SARS FILING

Request Shared Access
In our quest to improve our service to taxpayers, SARS s phasing in the use of Adobe Flash Player as the only plug-in for your browser, to open the forms that are avalable on SARS eFiling. For more information visit

Gl i sars gouzal or hitedunsarsefiing co zal
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c) The system displays the User menu option and the registered representative of the entity clicks on:

i) Shared Access; and
ii) View Shared Access.

° S e VSARS @nune Organisalions  Reums  Cusioms  Duies &Levies Seices  TaxStaws  Contact [IPYONY
AUTOMATIONY

Portilio TaxUser
AutoCompany - AUTOMATION T ~ i Organisation

Tax Reference Number
1843344183

\dentification Number

f )
T View Shared Access Request

My Profiie

Registered Name Registered Number Trader Representative Name Trader Representative Number Date Requested Date Actioned status View

Request Shared Access

d) The system displays a list of all the shared access to be approved. The list may include entities that
he/she does not represent. In these instances the registered representative must cancel the shared
access as prescribed in paragraph a) below.

View Shared Access Request

Regsitered Name Registration Number  Users Name Users 1D Number Date Requested Date Actioned Status Action
Interfront 1995/054682/02  Joanne Forester 8206125420135  01/03/2019 Pending
Major Brick Builders 2005/875462/12  Florence Mhalane 8302105400125  10/05/2021 05/03/2019 Approved View
Simple Minds SA  2001/054628/10  lain Langman 9111315874698 12/02/2019 Rejected View

e) The registered representative of the entity clicks on the View button.

View Shared Access Request

Regsitered Name Registration Number  Users Name Users ID Number Date Requested Date Actioned Status Action
Interfront 1695/054682/02  Joanne Forester 8206125420135 01/03/2019 Pending
Major Brick Builders 2005/675462/12  Florence Mhalane 8302105400125  10/05/2021 05/03/2019  Approved
Simple Minds SA 2001/054628/10 lain Langman 9111315874698  12/02/2019 Rejecied View
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f) The system displays the Shared Access Request Details page (which is read only) and if the registered
representative of the entity:

i) Wishes to print the power of attorney he/she clicks on the Print Power of Attorney button;

ii) Disagrees with the shared access he/she clicks on the Reject button. The system displays a
message enquiring whether he/she wishes to continue with the rejection of the shared access
and if he/she wishes:

A) Not to continue with the rejection:
1) The registered representative clicks on the Cancel button; and
)] Returns to paragraph e) above.
B) To continue with the rejection:
) The registered representative clicks on the Ok button; and
)] The system updates the status of the shared access from Pending to Rejected.
i)  Agrees with the shared access:
A) He/she clicks on the Accept button; and
B) The system displays a message enquiring whether he/she wishes to continue with the
acceptance of the shared access. If he/she wishes:
) Not to continue with the acceptance he/she clicks on the Cancel button and returns
to paragraph e) above; or
)] To continue with the acceptance he/she clicks on the Ok button and the system
updates the status of the shared access from Pending to Approved.

Shared Access Request Detail

Detalls OF The Endity

Details OF The Representative

Access Duration

. L
=m =
9) The system:
i) Sends an SMS and/or email notification to the registered representative of the entity and the eFiler

(trader representative) notifying him/her that the shared access request has been accepted or
rejected; and
i) Updates the Automated Tax Processor System.
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h) If the status of a shared access request is displayed as:

i) Approved a registered representative of the entity is allowed to revoke the shared access as
described in paragraph 5 below.

ii) Revoked, Rejected, Cancelled or Expired no further actions can be taken by the registered
representative of the entity. In these instances a new application would be required in order to
appoint a new trader representative.

4.1.2 Cancelation
a) In order to cancel a shared access request the status of the request must be Pending or Approved:
i) Thg eFiler (this could be either the trader representative or the registered representative of the
ir)]tlty):ldentifies the shared access to be cancelled; and
B)  Clicks on the View button.

View Shared Access Reguest

Regsitered Name

Registration Number  Users Name Users ID Number Date Requested Date Actioned Status Action
Interfront 1995/054682/02 Joanne Forester 8206125420135 01/03/2019 Pending
Major Brick Builders 2005/875462/12 Florence Mhalane 8302105400125 10/05/2021 05/03/2019 Approved View
Simple Minds SA 2001/054628/10 lain Langman 9111315874698  12/02/2019 Rejected View

ii) The system:
A) Displays the View Shared Access Request page and the user clicks on the Cancel button.

View Shared Access Request

Sratis: PENDING

Coumpany Details

ORSERATOND

Detaits of the Requester

70219580254
Rl

Trader Aegrepertatres BLA

dghindey

i seecty Do susszozz
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B) Displays a message enquiring whether the eFiler wants to cancel the shared access. If the
eFiler wishes:
1) Not to continue with the cancellation of the shared access he/she clicks on the No
button and the system returns to paragraph A) above; or
)] To continue with the cancellation of the shared access he/she clicks on the Yes
button. The system returns to the View Shared Access Request page and updates
the shared access request status from pending to cancelled.

Wiew Shared Access Request
Status: PENDING
Company Details

Encity Typa

Company -

Regesiraton Murmber

TN SRAET SIS
Regestered Namae Cancel

Mlaiden Larsding

Tatx Belinenos Mumier Do youw wigh to cancel your request?
— [~ X =]
Details of the Requester
First Marms
JoEng

me
Busarie
Tax Reliieng L 1P
FIOZTSREO258
Rabrs
Trader Representatioe ALA

——t-
Enciafinit ety a Specify Date  30M05DIEZ

View Shared Access Request

= el

Registened Namae Regisiration Humber  Requestor Naims B P reliar Date RBequestesd  Date Actioned Stalus Action
Intertronn 1505/054682/02 Joaree Foresser  BIOA12S420M35  010N2019 cancotes NI
Miajor Birick Buiiders 005/HTSL6212 Florence Mhalsne  BI0E10%L001ZS 1040 Conceles 05/03/201% Foevoknd
Simple Mincs 84 2000/054628/10 Iain Langenan SINNII58TLE0E 1 TAO2II0N0 Oalariay [ iew |

Cancelled

4.2 Registered representative of an entity with no eFiling profile

a) The registered representative of the entity receives an SMS and / or email notification to go to the SARS
website.

b) If a registered representative of the entity does not action the shared access within five (5) working days
the system sends a reminder. A total of three (3) reminder notifications will be sent with five (5) working
days after each reminder. If the request is not actioned after the last reminder the system automatically
cancels the shared access.

c) The registered representative must:
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i) Click on the Manage Access Request on SARS eFiling;

Home About SARS Types of Tax Legal Counsel Contact Us Tax Rates Tax Season rch... Q @ “ X n m &
¥ SARS Oruc
South African Revenue Service ey
Individuals Businesses and Employers Tax Practitioners Customs and Excise
.
Large Business & Trusts Deceased & Insolvent Estates Government Small Businesses Tax Exempt Institutions & foigot Username
International s
2 Forgot Password

[ Update Contact Details
0 Update Contact Details
Not allindividuals providing tax services are legitimate, L St N ews |

only registered practitioners have PR numbers ﬁ Manage Access Requests

Don't risk being non-compliant, it could lead

ii) Indicate if his/she is a South African citizen by selecting the appliable radio button;
iii) Capture the applicable information required:

A) ID number; or

B) Passport number; and

C)  Taxreference number; and
iv)  Click on the Submit button.

@ FiUNG

S Tax Type Transer / Shared Access

Request
South African Revenue Service

Are you a South African citizen?

@ Yas O No

Identification Number

Tax Reference Number

NEW LOOK
N
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d) The system:
i) Checks if there is any shared access pended against the eFiler’s ID or passport number; and
ii) Displays a message requesting the registered representative of the entity to select the preferred
channel where the One Time Pin (OTP) number must be sent to.
@ FLNG
¥V SARS
One Time Pin (OTP)
South African Revenue Service Contact Details
SARS would like to send you an OTP. Please indicate your preferred channel
and click Send OTP.
Email Cell Number
Your Preferred Contact
D=, @s"**.gov.za
NEW LOOK
New SARS
e) The registered representative:
i) Selects the preferred channel,
ii) Clicks on the Send OTP button;
@ FLNG

YV SARS

South African Revenue Service

NEW LOOK
New SARS

One Time Pin (OTP)
Contact Details

SARS would like to send you an OTP. Please indicate your preferred channel
and click Send OTP.

Email  Cell Number

Your Preferred Contact
D @5 .gov.za

Send OTP
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iii) Receives the OTP number via the selected channel;
V) Captures the OTP number; and
vi)  Clicks on the Submit button.

@FLnG

Cne Time Pin

YV SARS

South African Rev
11 s e SR 1 e ling ASIpRONE rumBeT

Pl cnter the kst & digs of yeer OTP.

f) The system displays the power of attorney declaration and the authorisation options. If the registered
representative:

@

SARS B

frican Revenue Service

Tax Type Transer / Shared Access Request

Please authorise or reject the shared access request by approving or declining
the following Power of Attorney within 5 minute/s:

|, Dumisani Tshothe, with Identity Number (ID): 1001015470161 in my capacity as the
Registered Representative for FinMed Financial Services, Registration Number:
1998/007658/07, authorise Vernon Morgan, a Trader Representative, Name: Joe Soap
with Identity Number (ID): 7903157555088 to have shared access against the
taxpayer: FinMed Financial Services, Registration Number: 1998/007658/07 for the
Role of Trader Represe receive, to read, conclude, and deliver electronic filing
transactions as defined in the rules for electronic communication prescribed under
the section 255 of the Tax Administration Act.

Customs Number: [_| 85967412

e ] e |
BVGEOLON

New SARS

i) Wishes to print the power of attorney he/she clicks on the Print Power of Attorney button;
ii) Disagrees with the shared access he/she:
A) Ticks the Customs Number tick box; and
B) Clicks on the Decline button. The shared access is cancelled and the eFiler (trader
representative) is notified via email or SMS.
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i)  Agrees with the request for shared access, he/she:
A)  Ticks the Customs Number Tick box; and
B) Clicks on the Approve button.

SARS

frican Revenue Service

EW LOOK
New SARS

9) The system:

Tax Type Transer / Shared Access Request

Please authorise or reject the shared access request by approving or declining
the following Power of Attorney within 5 minute/s:

|, Dumisani Tshothe, with Identity Number (ID): 1001015470161 in my capacity as the
Registered Representative for FinMed Financial Services, Registration Number:
1998/007658/07, authorise Vernon Morgan, a Trader Representative, Name: Joe Soap
with Identity Number (ID): 7903157555088 to have shared access against the
taxpayer: FinMed Financial Services, Registration Number: 1998/007658/07 for the
Role of Trader Represe receive, to read, conclude, and deliver electronic filing
transactions as defined in the rules for electronic communication prescribed under
the section 255 of the Tax Administration Act.

Customs Num ber:@s%?zﬂz

Print Power of Attorney

i) Sends an approval notification to the registered representative of the entity and the eFiler (trader
representative) notifying him/her that the shared access has been successfully authorised; and
ii) Displays a message that the request has been successfully authorised.

h) The registered representative of the entity clicks on the Return to SARS website button.

Y SARS

South African Revenue Service

NEW LOOK
New SARS

@ FunG

Tax Type Transer / Shared
Access Request

Request successfully authorised.

Return to SARS Website
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5 REVOKE SHARED ACCESS

a) In order to revoke a shared access the registered representative of the entity:

i) Logs into eFiling (as described in SC-CF-42);
ii) Selects the entity’s details under Portfolio; and
iii) Selects User in the top-level menu.

User  Organisaions Retums Customs  Duties & Levies Services  TaxStatus  Contact Log Qut

WCARS @FunG T

Tester
° AUTOMATION @ SQMAuto_QA_064064345535167190-T AUTOMATION

Takpayer

AutoCompany ACME Automation-471319 T i Organisation

Tax Reference Number

et SQMAuto_QA_064064345535167190_1

Identification Number
8301018784185

My Profile

iv)  Selects User in the top-level menu.

TaxStatus ~ Contact

Customs  Duties & Levies ~ Services

User Log Out

Organisations ~ Relums

e VSARS @rune Home

Tester
AUTOMATION @

Tax Reference Number
(798462248

Portolo Toxpyer

AutoCompany v ACME Automation-471319 " 4 Organisation

Identification Number
301018784185

My Profile

b) The system displays the User menu option on the left side of the screen.

i) The registered representative of the entity clicks on:
A)  Shared Access; and
B)  View Shared Access.

° S © TS o User  Omanialions Reums  Gistoms  DuesSloves Sevess TocSats  Gonoct [ESENY
AUTOMATION)

Portfolio Tox User
AutoCompany - AUTGMATIONT ~ i Organisation

Tax Reference Number
1843344183

Identification Number .
2701018826181 View Shared Access Request

My Profile

Registered Name Registered Number Trader Representative Name Trader Representative Number Date Requested Date Actioned Status View
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ii) The system:
A) Checks if there are any shared access records listed for the registered representative and
if:
1) Not, the system displays a message that no records are found; or
)] Yes, the system displays a list of all the shared access records linked to the
registered representative of the entity and he/she clicks on the View button to select
the shared access to be revoked.

View Shared Access Request

Fopggs terresd Mamse Regsnranion Musmber Uit Masrne Usars iD Wurnnbaers Date Bogusated Dhate Ao Fratus Aemion
Interfrant 1905/054682002  Joanme Forester H206125420135  01/00/2019 Pending
Major Brick Builders 2005/878462/12  Florence Mhalane 8302108400128 10/08/2021 08/03/2019 Approved | ET |
Sirmple Minds SA 2001/054628/10 lain Langman 111315674698  1202/H019 Fhejec e [ Wiew |

B) Displays the shared access details (ready only) and the registered representative of the
entity views the shared access details and if:

1) The registered representative of the entity selected the incorrect request to be
revoked he/she clicks on the Back button and the system returns to paragraph A)
above;

1)} The registered representative of the entity wishes to continue to revoke the shared
access he/she clicks on the Revoke button.

Shared Access Request Details
Status: APPROVED

Dietails of the entity

Regisiration Nl

2005875462/12

SOSAIBAT5467

Details of the individual

M alone

0 Burniber

S5O0 62559004

Trader Represenative ARA

Arcess Durtion

) indefiniely ﬁ Spwcify Dma

Print Power of Attomey @

c) The system displays a message requesting the registered representative of the entity to confirm whether
the shared access should be revoked and if the registered representative wishes:
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i) Not to revoke the shared access he/she clicks on the Cancel button and the system returns to
paragraph b)ii) above; or
ii) To continue with the revoking of the shared access he/she clicks on the Ok button.

Please confinm if you want to revoke shared access from this user

d) The system:

i) Displays a message that the shared access configuration has been successfully submitted and
the registered representative of the entity clicks on the Ok button;

Your shared access configumtion has been successfully submitted, 0
notification will be set to the ucer.
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ii) Updates the status of the shared access from approved to revoked; and

iii) Sends a notification to the eFiler (trader representative) notifying him/her that the shared access
has been revoked.

View Shared Access Request

Registered Name Registration Number  Requestor Name 1D Number Date Requested  Date Actioned Status Action
Interfront 1995/054682/02 Joanne Forester 8206125420135 01/03/2019 pendng [N
Major Brick Builders 2005/875462/12 Florence Mhalane 8302105400125  10/05/2021 05/03/2019 [ View |
Simple Minds SA  2001/054628/10 lain Langman 9111315674698  12/02/2019 Rejected [0

a) The information contained in this guide is intended as guidance only and is not considered to be a
legal reference, nor is it a binding ruling. The information does not take the place of legislation and
readers who are in doubt regarding any aspect of the information displayed in the guide should refer
to the relevant legislation or seek a formal opinion from a suitably qualified individual.

b) For more information about the contents of this publication you may:

i) Visit the SARS website at www.sars.gov.za;

ii) Make a booking to visit the nearest SARS branch;

iii) Contact your own tax advisor / tax practitioner;

iv) If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277);
or

v) If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093
(only between 8am and 4pm South African time).
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