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1 SUMMARY
a) The purpose of Relationship Management (RM) functionality is to provide the trader with a secure
online solution to manage their trading relationships, allowing SARS to facilitate relationship
management efficiently and effectively amongst traders without direct involvement in the management
thereof.

b) RMM is a component of RLA and is available to either the traders (from RLA after clicking through
from E-filing) or SARS branch officers (with appropriate roles) to.
i) Create new relationships;
i) Cancel, Accept and Reject relationships; and
iii) View and manage notifications via RLA Inbox channel.
2 DISCLOSURE OF A NEW RELATIONSHIP
a) After the user logged in to eFiling as prescribed in SC-CF- 42 the user clicks on Dashboard under
Relationship menu on the RLA menu.
Registrations Relationships Registration Number: 2019/992351/07 - Customs Code: CU25003689
Dashboard +—
Linkage Dashboard
Fiter = hoie
< >
Sl @
fter
L v
hitp:/ cpspre.eservices.sars.gov.zal ctp-gui/ 5% v
b) The system displays the RLA client’s relationship Dashboard.
B [ ARCHNVED Disthesures 365
75 -
SC-CF-50 — Relationship Management on Customs Trader Revision: 2 Page 3 of 31

Portal — External Guide



YV SARS

South African Revenue Service EffeCtive Date: 14 September 2023

c) The user clicks on Notice of Disclosure under Relationships in order to create a new relationship case.

CP RLA Inbox = cFiling Help Logout

Ao Mation

Registrations Relationships  stration Number: 2016/569856/23 -- Customs Code: CU25001686
Dashboard Dasnboard
Filter = Acve  E O~
chent Type Product Code Application Sub-no @ application Type Case No Status Subméssion Date
tam: [ 10 - !

d) The user clicks on Client Type dropdown arrow on the My Client Type Selection screen.

NB: You zan only s ang Chent Ty |o 2 reldioranip 2t a fme.

foky Clizat Tupe Szlecton |

e) The user selects the nominated client type from the dropdown list displayed for which a new
relationship is being created.

Inbox' 2 eFiling

CTP

Auto_Mation

CURRENT SESSION - TEST2016/569856/23 -- Registration Number: 2016/569856/23 -- Customs Code: CU25001686

My Client Type Selection

NB: You can only add one Client Type to a relationship at a time.

Client Type SUB Number FAN Number )
Remover of goods in Bond by road (Local) N/A N/A
Impeorter (local) N/A N/A
Exporter for SADC-EPA (local) N/A N/A
Registered agent: Importers (non-local) N/A N/A
Registered agent: Exporters (non-local) N/A NIA v
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f) The system:

i) Displays the nominated RLA client’s details; and
ii) Populates the other Party Customs Code text field.

NE: Vou can only 300 ang Chan: Ty0e 1o 2 relnorsnip st 3 1ma.

Tmporr fren-oeal] /

Myl Ty Dedris

Imgertes [ron-ocal)
200036

LR

[ N AEI G EIL E

9) The user captures the nominee’s RLA client Customs client number in the text field Other Party
Customs Code.

MEB: ou can only 300 ang Chant Tye o 2 relddonsnip 23 Tme.

Imporer inon-ocal)

LU

e ARl Ear T
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h) The user clicks on the Validate button.

(CURRENT SESEION - ACKE Aulomation-355786 - Registraticon Number: 201 R275375/07 — Cusioms Code: CU250037ES

NR: e can cnl it are Gt Tyge b a relaiorstip ot a fme

Imporer renoca)

S Eefe Ry e|g R
i) The system validates the nominee’s RLA Customs client number:
i) If invalid, the system displays an error message. The user must recapture the nominee’s

Customs client number. For security reasons the exchange of Customs client numbers must be
contractually managed between parties as it will not be controlled by SARS.

ii) If valid, the system displays a message that the nominee’s RLA client's Customs client number
is valid.

NB:You zan only s ang Chent Tye |o 2 reldioratip 2t a fme

Imporer inon-ocal)

Bs -

[+ AT = SE-AT- T
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) The user clicks on the Next button. The information is not editable or saved onto the RMM database
as the disclosure of the relationship is not yet completed until confirmed or rejected by the nominated

RLA client.

ol oy Lo

B eu zan only s0d ane Clent Tyoe (o & reladonanip 23 tme.

Exparte flocal;

Expre lhecel)
e ek
K

%

W

Cu2oossy

e e e ervices SaiE. 9ozl clp-gui. LY

B a6 2 E e o S woo 2an

k) The system displays the Other Party Client Type Selection page.

)] The user clicks on the Add Client Type button.
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n)
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The system displays the Other Party Client Type page and the user (nominator) selects the RLA client

type details of the nominee:

If the nominator is a: The nominee must be a:

have a business address in South Africa

Registered Importer (non-local) who does not | Registered Agent registered to represent
have a business address in South Africa Importers (non-local)
Registered Exporter (non-local) who does not | Registered Agent registered to represent

Exporters (non-local)

Licensed Remover of goods in bond (non-local)
who does not have a business address in South
Africa

Registered Agent registered to represent licensed
Removers of goods in bond (non-local)

Carrier (non-local) who is required to register for
reporting purposes but does not have a
business address in South Africa

Registered Agent registered to represent Carriers
(non-local)

Qther Party Client Type

Szaren

« Fnparfing

v Lensrg

v Imporiers

v Bpotes

v Exparles for preterential taifl veatment
~ Aporoves Exparers

v Expotes o GS?

The system validates the nominee’s details and if:

i) Any of the validations fail, the system displays an error message that the selected client type is
not a valid client type for this trader. The user returns to paragraph I) above and reselects the

nominee’s client type.

Other Party Glient Type

g ben (hacoal) b el s wilicl
the coroc t Cliont Typo.

Clicnal lygaer Foan Qi Treacdon  Plosaso sobos]
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i) Valid, the system displays the nominee’s RLA client’s details. The information is not editable or
saved onto the RMM database as the disclosure of the relationship is not yet completed until
confirmed or rejected by the nominated RLA client.

o Ty Regisiered agent Imporsrs inarocal)
Fagiimton

Fegtateres agem:

0L

I

Bisn -

0) The user clicks on the Next button.

Other Party Cliam Type Saiaction

e Type: Ragntered agen: |mpaniers inor-docal)
B15% -
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p)

a)

i)
i)
ii)

The system displays:

@l of Disclosure: Declaration

| hersty auforisa the iner party in this susiumes milicnship to:

O NG E QL RIS CLOSMEE ity et
DssmimrsmedClAration
[ sabmt drantack apphzations en ry benalt

[0 Appty or & dusy deneft on my benalt

\Qm ke 01 & dekerrenl aotout be angng lo me

Chent Regietered agent. |mporers ron-oal]
Trze Fagieteshon
=Nominee-getails
A
b Hhamicer. A,
TermisEs. A,

Effective Date: 14 September 2023

The nominator’s detail under My Client Type Details; and
The nominee’s details under Other Party Client Type Details.
The Notice of Disclosure: Declaration (Questionnaire).

The user selects the applicable
parties.

boxes according to

the contract concluded between the two (2)

File Edit View Favorites Tools Help

w5 @ Week.. [ Docu.. [ LR [I5ugg.. v &) Web... v B Cust..

Bv B v & v Pager Safeyv Took @+

Sub Produet Type: Registraion
Category Importers
Registation Date: 20200306
Fan Number [y

Sub Number: A

Premises: NA

Notice of Disclosure: Declaration

gredy authorise the of M ihis customs relationship to:

bubmit refund appiications on my benalf

Jubmit drawback appiications on my behalf
Aoply for a duty benefit on my behalf

Pperate on a deferment account belonging to me

ubmit clearance declarations on my benalf

Authorised Person
To add Autnorised Person details, click Add Authorised Person Detais bution

Add Auihorised Person Deals

5ub Produst Type:
Gategory
Regisiration Dale:
Fan Nurber

Sub Number

Premises

dl\Use my customs code on documents submitted by that party to the customs authority on my benalf

Regisiration
Registered agent
20200306

NiA

NiA

N

"

w5 v
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3  CAPTURING OF THE DETAILS OF THE AUTHORISED PERSON

a) The user clicks on the Add Authorised Person Details.

| File Edit View Favorites Tools Help

¥ @ Week.. [ Docu.. [ C-LR.. [ sugg.. v &) Web.. v [ Cust.

‘BB O @ - Rager Sddyr Tookr @

5ub Produt Type: Registraion
Category: Importers.
Regisiraton Date: 200030
Fan Number: NA

Sub Number: NA

Premises: NA

Sub Product Type: Registration
Gategory: Regisiered agent
Registation Date: N5

Fan Number: NA

‘Sub Number: A

Premises: NA

"

Notice of Disclosure: Declaration

I heredy authorise the ofner party in this customs relationship to:

4 usemy by that party to

Submit refund appications on my behalf

Submit drawback applications on my behalf
Apply for a duty benefit on my behalf

Operate on a deferment account belonging fo me
Submit clearance declarations on my behalf

Authorised Person
To add Autnorised Person details, click Add Authorised Person Defais bution

Name of Authorised Person Home Tel No

onmy behalf

Faxtlo Business No Callto

b) The system displays the Add Authorised Account capture window.

© File Edit View Favortes Tools Help

| g @ Week.. [ Docu.. [] CLR.. [ Sugg..v E)Web..v [ Cust..

Add Authorised Account

Person Details Contact Detalls Physical Address

Name of Auhorised Qffoe: *

SARS R/ 541D Number

BB D @ v Pager Soeyv Toosr @r

®75% v
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c) The user captures the following mandatory details of the authorised person (nominee) under Person
Details:
i) Name and surname;

ii) SARS reference or SA ID number;
i)  Designation or capacity; and
iv)  Citizenship.

| File Edit View Favorites Tools Help

B Week... [ Docu... [ C-R.. [JSugg... v ] Web ..~ [ Cust.. M~ -0 &~ Pagev Sefetyr Tookw @+

Add Authorised Account

Person Detalls Contact Detais Physizal Address

Name of Authorise3 Offoe: *

/10

SARS Ref/SAID" SARS R/ 541D Number
002 - RSAID Number

Dasignation or Capaciy
Public Officer

ZA- SOUTH AFRICA

®5% v

d) The details captured are automatically saved.

e) The user clicks on Contact Details on the Add Authorised Account capture window.

| File Edit View Favorites Tools Help

| g5 @ Week.. [ Docu.. [ CLR.. [J5ug.. v &) Web.. v BpCust.. B~ B -2 &~ Pager Sefetyr Toos~ @

Add Authorised Account /
Person Detals Physical Addess

Name of Authorise3 Offoe: *

“Hw
SRS Ref/ 341D SARS Ref/ SAID Number
002 - RSA ID Number -

Dasignation or Capaciy
Public Officer

Gitzenship*
ZA - SOUTH AFRICA

RI% v
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f) The system displays the contact details capture window.

| File Edit View Favorites Tools Help

& Week.. [ Docu.. [ CLR.. [ISugg.. v E)Web.. v B Cust..

Add Authorised Account

Person Details Contact Details Physical Address

Home Tel No Please retype Home Tel No

Please retype Fax No

Business Tel No Please retype Business Tel No
015

CeliNe* Please retype GellNo*

10115

[0 1 0w 0t nave a wenpone number

Emai®

21180

[ 1 g0 not nave an emi aduress

‘BB O ® - Pager Sidy- Toosw @

EYER

9) In order to receive electronic notifications or correspondence, the user must capture the authorised

person’s (nominee’s):

i) Cell phone number; and
ii) Email address.

h) The above details must be captured twice to avoid capturing errors.

| File Edit View Favorites Tools Help

& Week.. [ Docu.. [ CLR.. [I5ugg.. v &) Web.. v B Cust..

Add Amhnn'sed)mﬁ(

m\s Gontact Details Physical Address.

Home Tel No Please fetype Home Tel No

Please retype Fax No

Business Tel No Please retype Business Tel No
0118

Flease reyee Cell o

[ 1 do not have a celiphone number

[0 1 donot have an email address

‘BB O ® - Pager Sidy- Toosw @
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)

)

k)

If the authorised person (nominee) does not have a cell phone number or an email address, the user
must select the appropriate box next to:

i) I do not have a cell phone number; or
ii) | do not have an email address.

© File Edit View Favertes Tools Help

[ Week... [7] Docu.. [[] CLR.. [Y 5ugg.. &) Web..w B Cust.. ‘BB O ® - Rager Sidyr Tookr @

Add Authorised Account

Person Detalls Contatt Detais Physizal Address

Home Tel No Please fetype Home Tel No

Please retype Fax No

Business Tel No Please retype Business Tel No

018

Celne* Flease retype CelNo*

mn ot have a cellshone number

nim

@n ot have an emal address

®B% v

If no cell phone number or email address is provided, SARS will not be able to communicate any
notification or correspondence electronically to the authorised person (nominee). The authorised
person must visit a SARS Customs Branch office where the BFE capturing functionality is available
and requests copies of notifications or correspondence issued.

The following contact details are optional:
i) Home telephone number;

ii) Fax number; and
iii) Business telephone number.

| File Edit View Favorites Tools Help

| s @ Week.. [ Docu.. [ CLR. [ 5ugg.. v &) Web..w [ Cust. ‘BB O & - hager Sidy- Toosw @

Add Authorised Account

Person Detalls Contatt Detais Physizal Address

Home Tel No Please fetype Home Tel No

Please retype Fax No

Business Tel No Please retype Business Tel No

CelNe" Flease retype CellNo*

10118

[ 1 do not have a celiphone number

Emai*

am

[0 1 donot have an email address

|15% v
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)] The details captured are automatically saved.

m)  After the user captured the mandatory Contact Details of the authorised person (nominee), the user
clicks on Physical address on the Add Authorised Account capture window.

e Edit View Favorites Tools Help

& Week.. [T Docu... [l C-LR.. [Y5ugg.. v E)Web .. v B Cust.. Kiv B v @ v Pager Safetyv Toosw @+

Add Authorised Account

Person Detals Contact Detais Physical Address

Home Tel No Please retype Home Tel No

e

Please retype Fax No

Business Tel No Please retype Business Tel No

ors

CellNo* Flease retype CelNo*

10116

[ 1 do not have a cellphone number

Emai®

nim

[0 1 do not have an email address

RI% v,

n) The system displays the Physical address capture window.

I
. File Edit View Faverites Tools Help

[ Week... [7] Docu.. [ CLR.. [Y5ugg..+ &) Web.. v B Cust.. ‘BB O @ - Rager Sidyr Tookr @

Add Authorised Account .

Person Detals Contact Detai sical Address

Unit No (if applicable) Complex (If applic able)
o8

Sirest Fam Nama *
Street No Bronkhorst street

Suburb / District

Ciy I Toum *
Pretoria

Couriry Cose:
ZA- SOUTH AFRIGA

5% v
0) The user:
i) Captures the following mandatory details under physical address:
A) Street / Farm name;
B) City / Town; and
C) Postal code; and
i) Clicks on the Country code dropdown arrow and selects ZA — SOUTH AFRICA.
SC-CF-50 — Relationship Management on Customs Trader Revision: 2 Page 15 of 31
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iii) The following physical address details are optional:
A) Unit number;
B) Complex;
C) Street number;
D)  Suburb / District; and
E)  Country code.

| File Edit View Favorites Tools Help

@ Week... [7 Docu.. [ CLR.. [Y5ugg.. &) Web..w [ Cust.. BB O @ - g Sidy- Tooke @

Add Authorised Account

Person Defais Contect Defais Physical Address

Unit No (if applicable) Complex (If applicable)
o8

Sirest Fam Nama *
Street No Bronkhorst street
[

Suburo / District

Gouriry Gose:
ZA- SOUTH AFRICA

a15% v

p) After the user has captured the mandatory details of the authorised person (nominee) the system
activates the Submit option.

File Edit View Favoritess Tools Help

s B Week.. [ Docu.. [ CLR.. [Y5ugo.. v &) Web..v B Cust.. ‘BB O @ - Rager Sidyr Tookr @

Add Authorised Account

Person Defais Contect Defais Physical Address

Unit No (if applicable) Complex (If applicable)
ora

Sirest Fam Nama *
Street No Bronkhorst street

Suburb / District

Gty Toun*
Preforia

Courtr e
2A- SOUTH AFRICA

|15% ~
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q) If the authorised person’s (nominee’s) physical address details have been:

i) Incorrectly captured, the user clicks on Cancel. The system clears the details and the user is
required to recapture all the mandatory details of the authorised person’s (nominee’s) physical
address as prescribed in paragraph n).

ii) Correctly captured, the user submits the authorised person (nominee) details.

| File Edit View Favorites Tools Help

i {5 @ Week.. [ Docu... [] C-LR.. [9Sugq.. v &) Web..w B Cust.. Nv B v @ v Pager Safetyv Toosw @+

Add Authorised Account

Person Details Contact Defals Physicsl Address

UnitNo (f applicable)  Complex (If applcable)

o
Sireet/ Fam Mame *
Street No Bronkhorst street
o

Suburb / District

Gy Toun*
Pretoria

Courry Code:
ZA - SOUTHAFRICA

_ ®I5% v
r The system displays a summary of:
i) The nominator’s details;
ii) The nominee’s details; and
i)  The Notice of Disclosure: Declaration; and
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iv)  Authorised person’s (nominee’s) details.

Imgorter |rondocal] [eeqmizred agent: |rporters {non-ocal|

Reagrstrabon Fesgmirzbon

Imgorters. Fisgmtzred agert.

2000006 ALMLE

s M

LY W&

s Fresmiaey s
Notice of Disclosure: Declaration
| heraby authorise the ofher party in tis customs elationship b
%

4 —
'}
/]
I
|
|
Authorised Persan
/
<
Frodous
B
L
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s)

B

The user:

Effective Date: 14 September 2023

i) Clicks on the Previous button if the disclosure declaration (see paragraph q) above) or the
Authorised person’s details (paragraph 3 above) must be edited; or
ii) Submits the Notice of Disclosure. The information is saved on the RMM database.

CURRENT SESEICN - ACWE Auloation-353746 - Registration Number: 201 RETE3TSIIT - Cusioms Code: CLRSNISTER

. Wy il Ty Dotz
Cumtorn Cade CUSEISTES

ALVE St 8T

Qe Type: Irnporter [ron-oca]
S Produet Type: Fegriraton
Category: Imgparters
Reegistration Dale: 20200306

Fon Mimar. s

ke Horrber [y

Promises: [

Notice of Disclosure: Declaration
| naraby auborise the olber garty in this customs reéationship bo:
B s

B St crawsac!
B cro

Hare o Ataised Pearcn Hore e lis Fails

% ity Clian! Tpoe Deleie:
& Cuntzrs Lo CLINKER

MNE Armrase 2R

Chent Tipe:

St Prodct Trge:
Catmgony:
Fegietzation Dz
Fan Humisr
Suhber

Premies

gmtered agert: mporers fnoncxal]
fegatizbon

Figintered mrt

AW

ha

Hs

Ha

s o ek

w5E -

The system displays a message that the Notice of Disclosure has been successfully created.

Fle Fdt Vies Fwoies Took ol
g B weee. [ Cocu. [ C-LR- [ Sugg..  EjWeb. v B Custe

Success

Bictice of Distioawe has beer crazted succesaluly.

Dl v B v v Fagew efeyw Tookw fiv

YRR
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u)

The user clicks on the OK button.

Rl Bt Ves Fwais Took Hel

13 B e [[] Cecu. ] C-tR. [Jrug. « EF|Web. v B Cust.

Cfii v B v M v Papee Sefetyw Tooke @

Success

I\tltea‘l]ls:l:ﬂlr!l‘ﬂi;ﬂmﬂ! el

BIS% -

V) The system displays the client’'s RLA Relationship Dashboard, refer to paragraph b) above listing the
relationships status, example:
i) Relationships rejected (the nominee rejected the notice of disclosure) or pending (waiting for the
nominee to accept the notice of disclosure) will be listed under My Disclosures; and
ii) All active relationships will be listed under My Relationship.
ol eFing  Logout
e CURRENT SESSION - ACME Automation-856503 — Registration Number: 2019/393851/07 - Customs Code: CU25003689
Filter © [] ARCHIVED Disclosures
RIS e A e —— cuasots [ " s amne
fems perpage: § v et < >
My Relationships
Filter
RECUTABI B0, R st npres o s nssn s U [em— " sane 22000 ozl
ftems per page: 5_' T < >
5% v
w)  The system will send a notification to the authorised person’s (nominee’s) email address if provide.
=]
File Message ¢
H NOREPLY@sars.gov.za
Netification of RMM Correspondence
To  Frans Wiliams -~
Dear Trader,
A new Customs relationship has been disclosed. Access RMM dashboard for notification. Ref. TR-EC247729-AB36-4EB4-85CD-505139BEBE6GA. From SARS.
SC-CF-50 — Relationship Management on Customs Trader Revision: 2 Page 20 of 31

Portal — External Guide



YV SARS

South African Revenue Service

Effective Date: 14 September 2023

4 ACCEPTANCE, REJECTION OR CANCELLATION OF A RELATIONSHIP

a) A relationship disclosed by the nominator must be actioned by the nominee within seven (7) working
days from the date of the notification. If the nominee fails to action the natification to disclosure within
the seven (7) working day period, the system will automatically abandon the request.

b) Once the user of the nhominee has logged into the RLA Relationship dashboard via eFiling the user
must accept or reject the applicable disclosure under My Disclosure option on the RLA Relationship
dashboard [see paragraph 2 a) to b)]. The user clicks on the relationship to be confirmed or rejected
under My Disclosure.

CTP RA ¥ Inbox eFiiing Logout
() CURRENT SESSION - ACME Automation-856503 — Registration Number: 2019/398351/07 - Customs Code: CU25003689
© 7] ARCHIVED Disclosures i
| ECUTPEMEAC) g e e o) [R—— cuzmme fr— " rening P |
e
Filter
®I5% v
c) The system displays the disclosure summary page.
Clica Type: ::m):m’ Irgniees fner-docaly Clent Type ::.::rl:u::m
Motice of Disclosure: Declaration
I hercky auFcnsa the oiher party In s cusmms mahonship m:
Authorised Person
Frars Vi karme DEXIERNEA
E=3 0 BEa
HIEE -
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i) In order to view the history of a relationship:

A) The user clicks on the History button.
B) The system displays the Relationship History page.
C)  The user clicks on Close to return to disclosure summary page.

e Edit View Favorites Tools Help

B Wesk.. CLR.. [ 5ugg.. v ] Web..» B Cust..

‘BB O ® - Rager Sidyr Tookr @

Relationship History

Oste ana Time Ressionship St

1803.2020 1253 Dnit

0803:2020 125¢ Pending

B5% v

ii) The acceptance of a relationship disclosed by another RLA client

A) If the nominated client accepts the relationship disclosed with the nominator, the nominee
clicks on the Confirm Relationship button.

Notice of Disclosure: Declaration

| zrety party
1 Use my customs code on documens sutmitied by Bl party o the customs zulhorty on my behal
peications on my behalf
weack sgpications on my behaf

duty beneft on

B saomt chearance dectarations on my betalf

Authorised Persan

Hirss o Amasisd Paren HereTallls Faslis
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B) The system asks if you wish to confirm this relationship.

| File Edit View Favortes Tools Help

| d5 @ Week.. [ Docu, [ CIR.. [ Sugg.. ~ B)Wich.. v [ Cust ‘BB O & - Pager Sy~ Tooke @

A

Are you sure you wish to Confi
this Relationship?

®BI5%

C)  If the user does not accept the disclosed relationship:
1) He/she clicks on the No button.
1)) The system updates the status of the relationship case under My Disclosure from
pending to rejected [see paragraph iii)D)] below and sends a notification to the
nominator’s RLA Inbox prescribed in SC-CF-42.

Tl Bt View Favortes Tooks Help
@ Week... [7 Docu.. [ CLR.. [Y5ugg.. &) Web..w [ Cust.. BB v 8 v Pager Safeyv Tooks @

A

Are you sure you wish to Confirm
this Relationship?

BI5% v

SC-CF-50 — Relationship Management on Customs Trader Revision: 2 Page 23 of 31
Portal — External Guide



YV SARS

South African Revenue Service Effective Date: 14 September 2023

D) If the user (e.g. nominated client) accepts the disclosed relationship, he/she clicks on the
Yes button.

| File Edit View Favories Tools Help

| g5 @ Week.. [ Docu.. [] CLR.. [Fsugg.. v 8] wWeb..v Bcust. (B E T2 B g Sieyr Toosy @

Are you sure you wish to Confirm
1S Relationship?

5% v

E) The system displays a message that the notice of disclosure has been accepted and the
user then clicks on the Ok button.

Fle Edt Vies Fwormes Took Help

ik B et [ Decun 51 C-LR. [ Sugg.. = @ web v [ Cust fie B v Lt mov Pagew belelye Tucke @e

9

Accepted

Hoice of Disclosure fus been Arcected

BIH v
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F) The system moves the relationship case from under My Disclosure to My Relationship
and changes the status from pending to active.

Inbox. eFiing  Logout

(2 CURRENT SESSION - ACME Automation-856503 — Registration Number: 2019/398351/07 - Customs Code: CU25003689

My Disclostres

© [ ARCHIVED Disclosures i

L3355

Imporer (loca) N ACME Automaton 325788 Importer (nonoeal) NA Penting pe )

F-0200-
FIFEDIBEEIFA

My Relationships

Fiter

et Pary EntiyName

20ABSI4ER4SIC.  Regisered sgent Imperes (en- AENE Automaton 25T CcumsonEs mporter (o) A
bt ? € Aulcmation 3567 /250037 imporer non-ocal)

TRECH 23
Epete 51231

®15% v

G) The system forwards a confirmation notification to the effected client's RLA Inbox
prescribed in SC-CF-42.

&g -

Message  Q Tell mewhat you want to do.

i 2020/03/06 0101 PM
NOREPLY@sars.gov.za

Notification of RMM Correspondence

To Frans Wiliams

Keda:sc-:rl‘:si:’cusloms relationship has been confirmed. Access RVMM dashboard for notification. Ref. TR-EC247729-AB36-4EB4-85CD-505139BEBESA. From SARS.
iii) Rejecting a relationship disclosed with another RLA client
A) The user (nominator or nominee) clicks on the Reject Relationship button.
Motice of Disclosure: Declaration
] DEfely aUOnie the oiner party in i Customs rekationship o
|
|
/]
|
|
|
Authorised Persan
Faare Viiliams 26300188 l
LY
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B) The system asks if you wish to reject this relationship.

L
e Edit View Favorites Tools Help

B Week.. [ Docu... [[] C-LR.. [ Sugg.. v &) Web.. v b Cust..

C) If the user:

M~ -0 &~ Pagev Sefetyr Tookw @+

A

Are you sure you wish to Reject th
Relationship?

®B% v

1) Disagrees, the user clicks on the No button and returns to paragraph ii) above.
1)} Agrees, the user clicks on the Yes button.

| File Edit View Favorites Tools Help

& Week.. [ Docu.. [ CLR.. [I5ugg.. v &) Web.. v B Cust..

‘BB O ® - Pager Sidy- Toosw @

A

Are you sure you wish to Reject thi
Relationship?

A v
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D) The system displays a message that the notice of disclosure has been rejected. The user
clicks on the Ok button.

| File Edit View Faverites Tools Help
| g @ Week.. [ Docu.. [] CLR.. [ Sugg..v E)Web..v [ Cust..

v B v @ v Pagew Sofetyv Tookv @r

Rejected

Notice of Disclosure has been rejected.

<

B15% v

E) The system returns to the RLA Dashboard and updates the disclosed relationship status
under My Disclosure from pending to rejected.

Flrer AT ARCHIVED Disclosures i
R oy Cisnt Ty Wy St Nuser O Pary Eniy s et Pary Customs Cose Otre ey Ciert T tarPary St Numeer sus

Dasiesure Date

RGO IRCAUIIS  mporer oo N ACVE Asomaton 50513 vz o o) A Reeced o

femsperpige 3 w1l < >

My Relationships

Filter
ReflNo My Client Type My Sub Number i Trpe. er umber Status SanDae End Date:
TREUTIASABCD e o) w AOME NS5 cupsieng st e e reive o P
Mems perpage: 5w 1-1of < >
5%~

F) The system sends the rejection natification to the effected RLA client’s Inbox on the RLA
Dashboard prescribed in SC-CF-42.

Notification of RMM Correspandence - Message (HTML)

File  Message

i 2020/03/06 0115 M
NOREPLY@sars.gov.za
Notification of RMM Correspondence

To  Frans Wilams

Dear Trader,
A disclosed Customs relationship has been rejected. Access RMM dashboard for notification. Ref. TR-901C226F-029C-40A3-8853-F2FBD2BSESFA. From SARS.
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iv) Cancel an existing relationship with another RLA client:

A)  When a nominee or nominator wishes to cancel an active relationship, the user clicks on
the active relationship under My Relationships on the RLA Relationship dashboard.

inbod®)  efiing  Logout

CTP

bl  CURRENT SESSION - ACME Automation-356796 - Registration Number: 2019/575375/07 - Customs Code: CU25003765

My Disclosures

© [ ARCHIVED Disclosures i

Importr (onocs) ™ L Tm——— g o) e Recsd P
My Relationships

Filter

b Pary Entty Name

TRECOATTIN-ABG8-4EB4G5CD- Registered agert Importers (ron-
‘EOF130BEERA s NA Aatve 2200300 01231

Imgarer (ron-oca)) NA ACME Automaton 358503 Cu2s003080

My Relationships
s perpage: §

5% v

B) The system displays the disclosure summary page.

Rl gt vguetas fani-cxl]

Reghtrzion
-
e ek
s W
W s
e "
Motice of Disclosure: Declaration
I hereby authonie the other sany in iz Cusioms reatonship to:
1
=
|
i
]
|
Authorised Persan
PH— —
e |
o S % -
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C)  The user clicks on the Cancel Relationship button.

(CURRENT SESEION - ACWE Aulomalion-155796 - Regishialicn Humbes.

. My Ciment Tpze Detzie. o Aver Farty Gt Tpoe Detars.
A —— £y ot cupses
ALVE Aurrialion 390700 ADNE Agweaon 33000
o Ty Iirgatia [ron-wen] et Typic Risyislarial g |ipatias: anvns]
Sl Product Type: Registration Sub Froduct Tyze: Reghtrzion
Cabsgony: mgartees Catvaery Fmgiterd mpert
ReChdration Dk ST FReqstizion Do IO
Fn Mumiber s Fan K s
Sl Mumiber: W Sub huriber: s
Friampoes. W Praaneas: s

Notice of Disclosure: Declaration
I haraby auihanza the ofher sary in iz CUEsoms resationship to:

[ 52 my customa cods on @ocumenta subnioed Dy Tt panty 1o the customa authonty on my Bahalt

Harma 3t Aaemsd Parsen e Tl Fails Bepmmatio e

Fears Villiams. sl T

— LIS

L
D) The system asks if you wish to cancel this relationship.
‘;‘Filc M oD b 15 Help. ‘
 §5 B Week., [ Docu.. [ CLR. [I5ugs. v EWeb..v Bpcus.. (B v D & v Pager Sefeyy Tookv @r

Are you sure you wish to Cancel this
Relationship?

a15% v
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E) If the user:
1) Disagrees, the user clicks on the No button and the system returns to the RLA
Relationship dashboard, refer to paragraph A) above.
1)} Agrees, the user clicks on the Yes button.

" File Edit View Favorites Tools Help

[ Week... [7] Docu.. [[] CLR.. [Y 5ugg... v &) Web..w B Cust.. ‘BB O ® - Rager Sidyr Tookr @

A

EYIR

F) The system displays a message that the relationship has been cancelled. The user clicks
on OK to close the case.

Fle Edt Wiew Feworites Took  Helo

2 @ weet. [ bocu., EJC-R. [D5ugg. = B Web. » B Cust i~ B = & v Pagew Sty Tookw @

Cancelled
FRelstionsnip has beer Cancs ke,
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G) The system updates the nominated RLA client's active relationship status under My
Relationships from active to cancelled on the client’'s RLA Relationship dashboard.

mbox ) efilng  Logout

My Disclosures

Fiter © [ ARCHIVED Disclosures 1t

My Sub Numeer Otter Pary Extity Name: Otter P

Importer nondocsl) NA ACNE Automsfion 856503 CcuzsonBe Importer (ocal) NA Reected M00308

Filter

My Client Type: My S Number Qe Fary Eniiy Name QtrerPay Customs Code

sl g Cancelied

TSSO i) s oM ey curm

LY

H)  The system sends the cancellation notification to the affected clients’ RLA Inbox on the
RLA Dashboard.

Fri 2020/03/06 01:27 PM

NOREPLY@sars.gov.za

Notification of RMM Correspondence
To Frans Wilams ~

Dear Trader,
A Customs relationship has been cancelled. Access RMM dashboard for notification. Ref TR-EC247729-AB36-4EB4-85CD-505139BEBE6GA. From SARS.

5 DEFINITIONS, ACRONYMS AND ABBREVIATIONS

The definitions, acronyms and abbreviations can be accessed via the following link: Glossary A-M
South African Revenue Service (sars.qov.za)

6 DISCLAIMER

a) The information contained in this guide is intended as guidance only and is not considered to be a
legal reference, nor is it a binding ruling. The information does not take the place of legislation and
readers who are in doubt regarding any aspect of the information displayed in the guide should
refer to the relevant legislation or seek a formal opinion from a suitably qualified individual.

b) For more information about the contents of this publication you may:

i) Visit the SARS website at www.sars.gov.za;

i) Make a booking to visit the nearest SARS branch;

iii) Contact your own tax advisor / tax practitioner;

iv) If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS
(7277); or

V) If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093
(only between 8am and 4pm South African time).
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