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1 PURPOSE

a) The purpose of this guide is to provide clear and practical guidance on the submission and processing
of Air Passenger Tax (APT) registration applications for operators liable in terms of the Customs and
Excise legislation.

b) This guide supports a consistent, secure, and efficient approach to the administration and
management of APT registrations by SARS, ensuring that all stakeholders understand the
requirements and processes involved.

2 SCOPE

a) This guide applies to all Air Passenger Tax (APT) registration-related applications administered by
SARS and includes guidance on the following processes:

i) Submission of new electronic applications for APT registration
ii) Withdrawal or cancellation of existing APT registrations

iii) Amendments to an APT operator’s registered details

iv) Renewal of APT registrations

b) In addition, this guide covers the submission of APT registration applications through SARS eFiling
and SARS Customs Branch Front End channels, as well as the associated validation, investigation,
processing, and approval activities required to support APT compliance.

3 LOGINTO EFILING

a) To access the eFiling platform, the user needs to visit the SARS website, click on the eFiling icon
and enter his/her login details.

@ FiuN

Welcome, please login
to SARS efFiling

YV SARS

South African Revenue Service

Forgot Your Username?
Forgot Your Password?
Update Contact Details?

|

Don't hane an account? Register

) ’ Ask Lwazi,
the SARS Al Assistant

p —

b) To log to the user must :
i) Insert username; and
ii) Click Next.

SC-CF-69 — Air Passenger Tax Registration Portal - External Guide  Revision: 0 Page 3 of 31



YV SARS

South African Revenue Service

Effective Date: 24 June 2026

Welcome, please login
to SARS eFiling

YV SARS e |

@ FiunNG

@ Fiune

South African Revenue Service Forgot Your Username?
Forgot Your Password?
-7 e
the SARS Al Assistant
C) The user must:
i) Insert Password; and
ii) Click Login.
<
One Time Pin
OTP has been nwtot fol
South African Revenue Service R
Ploase entor the Last 6 digits of your OTP

Send OTP to

Newd 19 updae Contact Dataik? Click hare

d) The user must:
i) Insert One Time Pin sent to their preferred communication method; and
ii) Click Submit.

) ’ Ask Lwazi,
the SARS Al Assistant
—
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4 TAXPAYER PORTFOLIO SELECTION

VSARS @=un Hame Retums Services  TaxStalus  Tax Directives  Conlact Log Cut
e TESTER
AUTOMATIONy

SOM_AUTO_PP_472144331502-T AUTO.. ~ ¥ i1 Individual

Tax Reference Number

R

Identification Number
5504049713040 L
My Profile e ) :
ttrent o Orline Bocking Two Set
Tax Compliance Status Refresh (5 Refund Status Refresh %

ered Detalls

oms Registration

Want to submit previous year's return? Click Here

Custc Shared Access

Special Links Want to submit your return for 20262 Click Here

Update My Personal Income Tax Bank Account

Ask Lwazi,

Account Balance: Not Available the SARS Al Assistant

a) The user must click on the Portfolio dropdown

e WSARS @Fun Home Returns Services  TaxStstus  Tax Direcfives  Contact Log Cut
TESTER
AUTOMATIONy
SQM_AUTO_PP_472144331502 - T AUTOMATIO Tax User * i Organisation
ACME_Auto_726559 727947 &5 |
Identification Number
55040497 ) oo P 2 — i
@ & @ ® @ ¢
My Profile e Nt i, &2 ) sl
Reglstored Tas Compllance Statement of Oniine Booking Lump Sum Two Fot
Oetait St Account Caleulator Carutanee
User
Tax Compliance Status Refund Status Refresh

SARS

Want to submit previous year's return? Click Here

Customs Shared Ac

aclal Links Want to submit your return for 20262 Click Here

Update My Personal Income Tax Bank Account

Account Balance: Not Available

the SARS Al Assistant

b) The user must select the required portfolio from the list provided,
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WSARS @Fune “ 0 5 5 L c s D s TaxSEle Tas g [ Log Oul
TESTER
AUTOMATION [ ]
Partfclin Tanpeyper
ACME_Auto_726559_727947 - TAUTOMATION ¥ 1 Organisation
[
Identification Number
5 1
.
2
Taxpayers
s HName Registration or 1D number Tax Reference Number :
eturms Hi
Mame of Taxpayer Company/ |D Number Reference Mumber Last Return Filled Last Accessed Actions
T AUTCRATION S50404971 3080
ACME_Auto_726559_727947 202472794707 9016163280 View Taxpayer
First Previous ] Mext Last

J Ask Lwazi,
4 a ’theSAIIS.lI Assistant
—

c) The user must:
i) Click on Organisation on the ribbon, and
ii) Click on the View Taxpayer button along taxpayer details listed at the bottom of the screen.

5 ACTIVATION OF REGISTERED REPRESENTATIVE

Tax Status  Tex Direcives  Contact Log Cut

VSARS @=un Home: User  Orgenisabogs  Redurns Diesel Customs  Dusies & Levies
° TESTER )

AUTOMATIO'

Portfclc Taxpayer
ACME_Auto_726559_727947 - ACME_Auto_7/26559_/27947 ~ 1 Organisation
Tax Reference Number - 2
023 6
identiication Number COMPANY DETALS
5504049713060 User Name:, AUTOMATION, T Trading As Name: T AUTOMATION
L ogin Name SOM_ALITO_PP_472144331502_1 Regadralion Numbioe 5504040713080
My Profile Deate Registerod: 2026/06/03 Date Registored 20260603

INCOME TAX QUICK SEARCH
Please enter your Income Tax Referance Numbes: SEARCH

UPDAYED VERSION 5.0.9 OF e@syFile™ EMPLOYER NOW AVAILABLE
The latest version 5.0.9 of e@syFile™ Fmployer is now available cin be accessed by visiting the SARS aFiling website hilp v sicsofiing oo zal

and downloading version 5.0.9 of e@syFlle™ Employer. Please note: The updated e@syFile'™ Employer version 5.0.9 for Macintosh will be
avallable &t a later date, Any information submitted to SARS using a previous version of e@syFile™ Fmployer, will not be accepted

Admin Reg

For moea Information on the updatas to the software visit tha SARS wahsite hitp www sars gov 2’ > Tax Types = PAYE for Emplayers.
Customs Registration IMPORTANT: ONLY ADOBE FLASH PLAYER TO BE USED FOR FORMS ON SARS eFILING

Special Links In our quest to improve our service 1o taxpayers, SARS is phasing in the use of Adobe Flash Player as the only plug-in for your browser, to open

the forms that are available on SARS eFiling. For more information visit hito. Vwee sars povze' or hite wew sarsetiing,co Za/,

) ’ Ask Lwazi,
the SARS Al Assistant
-

a) The user must click on SARS Registered Details on the menu bar.
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gistration Maintenance

Activate Registered
Representative -

Main

Main S Registered
Details

Entity Merge

Register Withholding Tax on

Rights

Customs Reqgist

lal Links
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salions  Retumns Diesel Duties & Levies  Services Tax Stalus  Tux Direclives  Conlact Log Out

e VSARS @ Home User

ACME_Auto_726559_727947 -

Taxpaye

ACME_Auto_726559_727947 ¥ 1 Organisation

USER DETAILS COMPANY DETAILS

User Name. AUTOMATION, T Trading As Name TAUTOMATION
| ogin Nerw SOM_AUTO_PP_472144331502_1 Ragsteation Nuenboe 55040407 13080
Date Regrstered 2026/06/03 Date Registored 202606103

INCOME TAX QUICK SEARCH

Plaase anter your incoma Tax Reference Numbar SEARCH
UPDATED VERSION 5.0.9 OF e@syFile'™ EMPLOYER NOW AVAILABLE

The latest version 509 of e@syFile™ Fmployer is now available can be accessed by visiting the SARS ofiling  website
nito: v sarsefling.cozal and downloading version 5.0.9 of e@syFile™ Employer. Please note: The updated e@syFile™ Employer version
5.0.9 for Macintosh will be available at a later date. Any information submitted to SARS using a previous version of e@syFile™ Employer,

will not be accepted
for mare information on the updates to the software visit the SARS website Dito /e sars gov 28’ > Tax Types > PAYE for Employers.
IMPORTANT: ONLY ADOBE FLASH PLAYER TO BE USED FOR FORMS ON SARS «FILING

In our quest to improve our service to taxpayers, SARS is phasing In the use of Adobe Flash Player as the only plug-in for your browser, to
open the forms that are available on SARS efifing, For more information visit it fwww sars oo za' or hitp Lwww sarsefiing co zal.
) , Ask Lwazi,
the SARS Al Assistant

b) The user must click on Activate Registered Representative on the menu bar.

Registration

ration Maintena

Maintain Registered |

Maintain SARS Registered
Details

Saved Detalls

Maintain Registered Details

er Withhx
st

Admir

Rights

clal Links

Tax Practitioners

Are you a Registered Representative?

A Registerad Representalive s & parson who is appoeinted with full rghts 10 act on behalf of the Legal Entity
(e.9. Companies, Trusts, etc.). They are often Public Ofhcers, Accounting Officers, Trustees or
Admmistrators of companies, Trusls Waltars Organssations, 6lc. A Legal Entity can only have ong
Registered Representafive

Are you a Registered Representative acting on behalf of an Individual?

SARS anly allows R n respect of
circumstances

in tha fallowang

= Executor actng on behalf of a deceasad or insoivent estate;

« Parent acbng on behalf of a minor.

+ Apponted Admenistrstor iscding on behalf of a legally incapacilated Indsacunl

* Appointed Administrator acting on behalf of an Individual in extendad absence (e g Impriscament of
overseas).

Are you a Registered Tax Practitioner?

You &re & Regsiered Tax Practitioner  you are a parson who, for a fee, provides advice 1o any other
parson with respact 10 the application of a tax Act or who complates or assists with the completon of a tax
ratum, and you are regestecad with & Recogrised Controling Body (RCH) as weall as with SARS

Select the appropriate button below to activate yourself as the associated Registered User.

Activate Registered Representative | | Activate Tax Practitioner

) & Asklwazi,
the SARS Al Assistant
e —

c) The user must click on Activate Registered Representative button.
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e VSARS @Fu Hame Uses Organisalions  Retums Diesel Duties & Levies  Services Tax Stalus  Tax Direclives  Coalact Log Out
Portfolio Tapaye:
ACME_Auto_726559_727947 - ACME_Auto_726559_727947 ¥ 1 Organisation
Maintain Reqgistered Users
Maintain Registered User Regietered Representatves
in SARS Registered Narme ID/Passport Number eFiling Status [Date __ View |
3 No records Found

Activale New Registered Regresantslive

Merge Entities

Merge History

ter Withholding Tax on

L stration
) & Askiwazi,
the SARS Al Assistant
. —

Dulies & Levies  Services Tax Stales  Tax Direclives  Contact Log Out

e VSARS @~ Harme Usier Organisalicns  Retums Diesel

aye

ACME_Auto_726559_727947 - ACME_Auto_726559_727947 ¥ 1 Organisation

Activate Reqi 4R,
g P

Activate Registered Representative

|, TESTER AUTOMATION, IDVPassport number 13080, being the e

Texpayer of ACME_Auto_26559_ 12794/, reqistration numbar 2024/72 78470/, do heraby confirm that |
have been duly appomnted by the texpayer in this capacty, and that my abligations as defined in the:
refevant legislstion include, but are not limited to, the followng

. of regi al SARS
* Submession of 1ax retumns

Payment of smounts due
Other related obhgations

1 am fuby awars of my personal accountabiity in this rsgard and the of ey false

o= |

¥4 9o not agree

Entity Merge History

Withx

Admin Re

Rights Groups

Customs Registration
J , Ask Lwazi,
the SARS Al Assistant
e

lal Links

e) The user must confirm that they are aware of the accountability and what happens if they provide SARS with false
information. If they are happy to confirm then they click on radio button next to | agree,
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stice of Reg e W SARS @@= Home Usesr Organisalions  Retums Diesel Dulies & Levies  Senices  TaxStalus  TaxDiteclives  Contct Log Oul
ation Maintenance Parttell Taspeyer
ACME_Auto_726559_727947 - ACME_Auto_726559_727947 ¥ i Organisation
Maintain Registered Users Py " 5
p
:\',"""""" SARS Registered Activato Registered R o
e
|, TESTER AUTOMATION, ID/Passport number 13080, beang the
d Detaile Taxpeayer of ACME_Auto_26558_12794/7, registration numbar 2024/72 18470/, do heraby confirm that |
B have besn duly appomted by the texpayer in this capacty, and that my abigations as defined in the
relevant legiskabon include, but are not limited to, the following
Maintain Registered Details
Histo . of regi P al SARS
* Submission of 1ax retums
paery « Payment of amounts dus
Merge En + Othr ralated obligaticns
| am fuly aware of my personal accountability in 1his regard and the consaguences of any false daclarabon
%) agres
160 nok agree
Admin
Rights ¢
Customs Reqgist
) & Askiwazi,
the SARS Al Assistant
-
f) The user must click on Continue to proceed with the activation,
laxHayer Type Compeny
Fegistranion Mumbar: 2024172794707
Registared Mame: ACME_Auto_TH6559 727047
Tradng Name ACME_Aulo_THE558)
[ «Fling Ue@r Dottt ]
Tithe: Initials
First Marme: TESTER SuMmanm: AUTOMATION
Identification Type: South African |0 "rj'l'.'_;;ﬁ_pm 5 713080
12147314 Tedephone
ol MU OB21472144 it
TRV TTTT, e m—— len: Hetarence
Email Addrass: AUMEAT 4411 finowien com | b leain
Requast
AcAivmbon stetes on Fling L Toen Refrence
Misnber
Compncity | [ Piaasa salect - |

Acttvale Rogistored Ropresonllive

] ’ Ash Lwazl,
the SARS Al Assistant
—

g) The user must:
i) Insert the Tax Reference Number; and
ii) Click on the Capacity drop down field.
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TESTER TaxPayer Type Cormpeny
AUTOMATION @ Registration Number 2024(72794707
Rugistarad Narme ACME_Auto
Tradng Name: ACME_Auto,
Tax Reference Number
eFiling User Details
Identification Number Title Initials T
Soiras i First Nams TESTER Sumame AUTOMATION
~ - IDiPasspont
My Profile Identification Type: South African 1D (repirases
> 34791 Iedaphone
Cal Number 0821472144 Nurnbar
Email Address o Reeienc® | 0733306256
Request
Activation stetus on eFiling:  Unconfimmad Reference
MNumbsr

Maintain Registered L

SARS Registered

etails

Maintain Registersd Destails

Capacity:

| Pessssar sasbenct

Accounting Officer

CuratorLiguidator Executor Adminstrator(Estates)

Main Maombor
Main Partner
Main Trustes
Prrant/Guardinn
Public Officer

Treasurer

) , Ask Lwazi,
4 the SARS Al Assistant
—_—

h) The user must click on the Public Officer on the drop-down menu,

° TESTER TaxPayer Type Compeny
AUTOMATION @ Registraion Number 202
Rusggistored Nama ACME_Aut 047
Trading Name: ACME _Aut

Tax Reference Number

Identification Number Title Inftials.
35040497 ) First Nema IESTER Sumama ALTOMATION
identificaticn Type South African 1D KFRreT 5500 0
. 082147714 Telaphone
Ce Number W21472144 o
Email Address ACMEAT21441 Tex Rederence: (o5 33398206
e Number: =
Request
Activation status on eFiling:  Unconfinmad Retarence
Number
Capechy: | Public: Offices
Activate Registarad Reprasentative
) & Askiwaz,
the SARS Al Assistant
Maintain Registered Dedaits —
i) The user must click on Activate Registered Representative on the menu
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6 APT REGISTRATION

TESTER
AUTOMATION o

Tax Reference Number

Identification Number
5504049 713080

My Profile

SARS Registered

e of Registration

Maintain Registered Users

Maintain SARS

istered

tered Details
gistration

ration Maintenance

gister

sentative

Maintain Registered Users

Maintain SARS Regist: 'y

Delails

Interest

nin Reports

Customs Registration

Organisalions  Refums Customs  Duties & Levies

Tax Directives

Teax Stalus Conlact

Tarp

ACME_Auto_726559_727947 v

ACME_Auto_726559_727947 v i Organisation

Activate Registered Representative

As the designated Representative of tha antity you may obtain 2 Registered user role and usa aFiing %o wew and maintain all
registered delais of the entty Once you have confirmed your delais below, you may activate your Registered user ststus by clidking on
the ‘Actvale Registeved Representative’ button. To first make changes 10 your eFiling User details, please chck hare.

Onca activeted, you wil be assigned with a Registerad Representative roke on eFiling. This wil also allow you 10 85sign this rois to
ather users to perform certain dubies on your behalf, such as to submit new registration requests. You may assign the rok to ather
users tavoke thew scoess, as woll a5 revoke your awn access vis (he ‘Menbsn Registered Usees' maou an e lefl. The nght (o
perform mearging of entities cannot be assigned 1o other usees

You have been confirmed as the Reg! d against this Legal Entity. To assign other usars or to remove Representative rights,
please use the "Registered Representative Users™ menu on the left.

laxPayss Type. Compeny
Reqistration Numbsar: 2024/7279
Registerad Name:

Tratkng Name

Titke Intials
First Nasme TESTER

Sumarme AUTOMATIC

IDPassport
Number:

Identification Type: South Afncan 10

SA040497 13080

Ced Number 0021472144

Ask Lwazl,
the SARS Al Assistant

Email Addrass:

ACMEA 214411 Ednowhens con

Horme User Organis Returns Diesel Customs

Duties & Le

Services

Tax Stalus

Tax Diteclives  Coeftact

ACME_Auto_726559_727947 -

ve

ACME_Auto_726559_727947 ¥ 1 Organisation

Activate Registered Representative

As the designated Reprasentative of tha antity you may obtain a Registared user role and usa aFdng % view and maintain sl
registered delais of the entity Once you have confirmed your delisis below, you may activate your Registered user status by clicking on
the ‘Actvale Registered Representalive’ bution. To first make changes 10 your eF lling User dedalls, please chek hare.

Onca activated, you wil be assigned with a Registerad Representative roke on eFiling. This wil also allow you 10 assign tis rola o
ather users to pesform cortain dubas on your behalf, such as to submit new registration requests. You may assign the rok to other
users tevoke then scoess, as well as revoke your awn access vis lhe ‘Menbsn Registered Usees’ maou on the lefl The 1ight lo
perfonm mearging of entities cannol be assigned to other users
You have been i d as the d against this Legal Entity. To assign other users or to remove Representative rights,
please use the "Registered Representative Users” menu on the left.
Legal Entity Datalls
laxPayer Typa

Company

Reqistradon Number: 202472794707
Registered Name:
Tradng Name ACME_Auto_726559_727047

eFiling User Details

Iie Inmals
First Name: TESTER Sumame. AL ATION
identification Type South African 1D '3‘7"55"“‘ E040467 13080
Cet Nurriber 0B21472144 me
77144111 8Dn0whEns con Teot ReBrence .o J Ask Lwazi,
Email Acdrass. ACMEATZ144111§n0whens car N D23 A8206 the SARS Al Assistant
Reauest

b) Then click on Maintain SARS Registered Details menu

Log Out

Leg Out
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e WSARS @Fv Hane Use Organisalions  Retumns Diesel Duties & Levies Tax Stats  Tax Diteclives  Coelicd Log Out
Po > Taepaye:
ACME_Auto_726559_727947 - ACME_Auto_726559_727947 ¥ i Organisation
MAINTAIN SARS REGISTERED DETAILS
Maintain SARS Registered Details
This functionaity sllows you to view and maintain registered detalis of tha antty selected from the
Taxpayar List’ abave.
Caved et Chck on “Conlinue’ below 1o ol 1 existing detisl from SARS Yau sy then view or upcise this
iy information as necessary.
Maintain Registe | hesetyy confirrn thal | am duly 1o peform of SARS Destisils an behall of
History the co of Individual
Merge Entities
100 not egree
Entity Merge History
[
5 ‘ ) & Askiwaz,
Customs Reg the SARS Al Assistant
—_—
C) The user must:
i) First confirm if they are authorised by clicking the radio button next to | agree; and
ii) Click Continue.
e WV SARS @~ Hame: Uses Organisalions  Retumns Diesel Susdon Julies & Levies  Services  TaxStalus  Tax Directives  Contact Log Oul
Portfalic
ACME_Auto_726559_727947 - ACME_Auto_/26559_727947 ¥ i Organisation
Tax Subscriptions
Tax Subscriptions
Based on your identty information your current profile does not inchude sl your tax subscriptions. Please
confiem your Tax Subscripticns via the efiling Merge apphcation or &1 & SARS branch before your new Tax
2 d Detail Subscription will be allowed Amendments 10 your existing tax subscriptions will however be allowed
Savedd Details Would you #e to procead with any amendments?
Maintain Registere
History
Cancsal
L
Rights
= 3 e ) , Ask Lwazi,
Customs Registration the SARS Al Assistant
-
d) The user must click Proceed
Revision: 0 Page 12 of 31
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Organisations  Retums Customs  Dulies & Levies  Services Tax Stals  Tax Direclives  Contact Log Oul

Notice of Registration

Partfolic c
ACME_Auto_726559_727947 - ACME_Auto_726559_727947 * i Organisation

:

Mesler's Ofice ol Tt R ~ @ Tradding Nere a8 My trading narm

Saved Details

Maintain Registered Details B My registered part
His
NPO Number {f applicatle) a
Merge Entities My Registration Details
My Addresses
Applicant info
My Bank Accounts
£ty Sans hoTve Lrgaege
Withholding Tax on
My Contact Numbers ACTIVE a8 ENGLISH “a Masilul Types -8
My Email Addresses
il y Ao sl o the pertners o this Aes you 1 asylum seekes wi
My Trading Name Details resukr s 7 parincrsdep nalwal persons 7 pormie?

Ace you n Share Block? A you 0 Body Corpornde? ™

) Ask Lwazi,
Q ’the SARS Al Assistant
-

e) The user must provide an answer to the question regarding body corporate and Click No.

ACME_Aufe_ 50202 K50057 { Orgenisticn

T Rcfromc Humibo

= BHE=E g-0

Wy tecti
i
= Ar And lon form 9264338238 RAVT
. Reg
Othves Entitivs
= = RS- -
T o PRIVATE COMRYIY [FTY .
s
- A

e a o = & «
S Deisk

- _
W o ]
[

[ o — B T
Lo
e | ket
Aot Arzors
= ” _‘!!‘miﬂ
8 all . - . | . - -a

f) The user must click Done at my registration details tab.
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ACME Ao 9202650057 ACMIE_Autn 640302 E5DOST v | Organisation
Humber
p Do
My Pzl
iy Menu
ate 3 Pt n N
Registration Amendments And Verification form 9264338238 Hlh
s
[T —
ia W Benk Accoarts
At Regsed
Tl WAy Comact Hembrs
tam ey T ——
Wiy Troding Wame Detzds
Saeed Detaie
Pl el Dt
v
! Vatars O # Tt St 8 | | Tradog bl a m
Latiers
PO Har e B
Acts
s E _

Partfolic

ACME_Auto_726559_727947

.

My Menu

E My registarad particulars

History

My Registration Details

Merge Entities

iding Tax on

My Email Addresses

My Trading Name Detsils

Registration

h)

A

B o c B | | . W‘. 3

Home Usesr Organisalions  Retums Diesel Customs Duties & Levies  Sernvices Tax Stalss  Tax Direclives  Contact Log Ou
Tarpaye
Organisation

- ACME_Auto_726559_727947 v

My Bank Accounts Bank account senings

¥

s

Account No. | Account Type Stotus Usoges

No Table
lnformationj

’ Ask Lwazl,
the SARS Al Assistant
—

The user must click on bank account settings button,
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Tax Stahes  Tax Direclives  Conlact

Organisalions  Retums Diesel Customs  Duties & Levies  Services

Notice of Registr

ACME_Auto_726559_727947

Registration Maintenance ACME_Auto_726559_727947

m

Organisation

Saved Details

Maintain Registered Details
History

Merge Entities

Entity Merge History Bank account settings

Letters
| use Seuth African bank accounts

Withholding Tax on

| use a South Aincan Bank Account of & Jrd

| declare that | have no Scuth Afrcan bank ascount ®

Customs Registration

i) The user must click on radio button next to | use south African Bank account and select the relevant declaration
status by selecting the relevant options on the declaration reason drop down arrow.

Home Uses Organisalions  Retums Diesal Customs Duties & Levies  Services Tax Stalus  Tax Direclives  Conlact Log Ou

Notice of Registration
Tarpaye:

Registration Maintenance - ACME_Auto_726559_727947 ¥ 1 Organisation

resentative
Maintain Registered Users

Maintain SARS Registered

Mai
History

| etters

Bank account settings

Withholding Tax on

| use South Afncan bank soaounls
| use @ South African Bank Account of a 3

| declare that | have no South Afncan bank ac

7 F  Askiwazi,
: J the SARS Al Assistant
| | —

i) The user must click OK button
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e VSARS @~ Home Usesr Organisalions  Re Diesel Cusfoms  Dufies & Levies  Senvices  TaxStalus  Tax Direclives  Contct Log Out
Registration
Portf Taspeye
Registration Maintenance ACME_Auto_726559_727947 - ACME_Auto_726559_727947 = Organisation
-0
My Bank Accounts Add new;am account ol -
Saved Details
Accouritio Aot T P e
Maintain Registered Details
History
Merge Entities My Registration Detals
Entity Merge History My Addresses
r Withholding Tax on My Contact Numbers
Admin Reports My Email Addresses NO Tab le
e jolicssainie [nformation
< 2 ] , Ask Lwazi,
Customs Registration the SARS Al Assistant
—
k) The user must click my bank account on the My meu and then click on Add New Bank Account button to add
one.
Bank Account Details
Bank Account Stetus ] 1 Mariad for Deletion
Franch Mo ™ o ‘ Amourd Type ” o) (: Temrar ;;
Bank Mame a Branch Mams * a
2l I.J.". : ejalory et
ACME_Auto_T28558_72794T o
Ask Lwazi,
ST
e
1) The bank details window opens up and the user must click on the plus sign to populate the details,
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Please select a Bank Name

I

AESA

Actess Bank [Seath Africa) Limited

AFRICAN BANK

ALBARAKA BANK

m)  The user must:
i) Select the banking institution from the list provided; and
ii) Click Ok button

NPO Number (if apglicable) o

Bank Account Detalls P

T
Dok Accourt Stalus a8 38106232290 « | Marked for Deletion [~
2nech o Y
832005 B [focowiTyps’ Chogue @) Savngs O Trmemassen O

PR D R

ABSA o UNIVERSAL BRANCH a -

Armrart beokter Mo (AR YeTR W o Yene o tere) *

Rights (
ACME _Auto_728559_ 727947 v

ustoms Registration

n) The user must:
i) Select the account type;
ii) Insert the account number; and
iii) Click on the Plus Sign button.
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' 100

Registered Users

eqistered

) Information

Please note that the bank account details will be sent for verification, Shoulkd

verification fail, a request for supporting documents will be issued

-0

-

A new bank account I Bank account sellings I

ABGA B0 X00 2290 Cheyue L] & INCOMETAX 8018163080 QUTGOING Income Tax | m
1-1681

tamis per page 10

B m

My Registration Details
Py Al

My Coritact Nusnibirs
My Email Addresses

My Trading Marme D 5 [z

p) The user must click on submit form button
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Approve Online Request

SARS would Hea you 10 8porove your online request
Please indicate your prefarred channel and chick OK %o authonze

egistration Maintenance

Emasl Cell Nurnber
DI Your Preferrod Contrct

ntative

Maintain Registered Users

Maintain Registered Details
History

Merge Entities

r Withholding Tax on

Admin Reports

Customs Registration

q) The user must click:
i) Select email; or
ii) Cell number; and
iii) Click ok button.

One Time Pin

D com H

hholbding Tax on

r) The user must:
i) Insert the OTP Code; and
ii) Click Submit button.
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Registrafion Mumber 202472704707

RESULT

Thank you for submitting your registered details to SARS.

The data submified within fis form is curently beang assessed. To view your captured fom and the resuls of your submission, you
mary sedact fha *Contimus’ buthon balow fo be direcied o the "Histony' gnd.

| [ Cartinue |

vl

s) The user must click Continue to view the captured form and results of user's submission,

REGISTRATION WORK PAGE
Legal Entity Details
Teaxpayen Type COREG
Trading Name: ACME_Auto 726550 727947
Regrstrabon Number: 2024/72794107
Tox Rafarence Number 9018163280
Legal Entity Name 1D / Registration Number Status
ACME Auto 726550 727047 2024772794707 Request completed

Merge History

er Withholding Tax on

Customs Registration

t) To update contact details the user must click on Maintain SARS Registered details under the SARS registered
details menu,
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' L ‘

Maslod's Oficoof Tst Regsraton = @) Tradng Name My trading names

Maintain Registered User

ARS Registered

NBO Number (if apphcable)

Applicant info

Erey Sataz Frremed Langaoge
ACTIVE 8  eNousH v || MaitelType -8
Are you & foregn diplomatic of consular mission 7 )1 Ara all of e parvees in this parrecship natursl )N Ave you 8 3syum sseker with & vakd peemit? Y () N C)
persors 7
>
Ae you & Share Block? W) A you s Body Comporate? * YON®

Rights Gronaps

Customs Registration

Confirm cell no,

r Withholding Tax on

Rights Grougr

“ustoms Registration

V) The user must:
i) Insert the cell phone number as well as confirm it; and
ii) Click ok button.

w)  The user must further:
i) Insert the email address; and
ii) Click ok button.
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. 100
My Registration Details | | Donds

7 & = & ~ Reference No
Y SA‘RS Registration Amendments And Verification form .‘301;;53280 RAVO1
PRIVATE COMPANY (PTY) "8
stered Details
History
£ Tt iy M M badstry Clasiicaton Coke Fugadraon Do COYYVMEC] * Firsancad war Erctus)

Merge Entities

& 2024)127941107 ﬁ 30200 v 2026 / 01 / 19 E v 08 v

Entity Merge History

Axgrtsey are ey ol Pogemyoaie 5 Bous Ay = ZAF
Letters

ACME_Auto_726550_727947 v SOUTHAFRICA 8
Withholding Tax on

Admin Repods

Master's 0oz of Tt Regesraton o - | Tradng Name My trading names

NP Numbsr (il applicable)

X) The RAV01 form will appear with captured information so that the user can confirm and after confirmation the
user must :

i) Click Done ; and
ii) Submit Form.

Details

Registration Number 2024772704707

# Registration

RESULT

intenance

Thank you for submitting your registered details to SARS.

The data submited within tis form is curently being assessed. To view your ceptured fom and the resuls of your sudmission, you

may sedact the "‘Continue’ button balow to be directed to the "History’ gnd.
.

Saved Details

Maintain Registered Details

History

Merge Entities

Enlity Merge History

Customs Registration

y) The must click the Continue button to view the capture information and results of submitted contact details.
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REGISTRATION WORK PAGE

Notice of Registration Texperyer Types COREG

Trading Name ACME_Auto 726559 727947

Regrstrabon Number: 2024172194101

Tx Refarance Number 9018163280

Legal Entity Name JD | Registration Number Status
» ACME Auto 726500 727947 2024/72794707 Request completed

Maintain Registerad Users

Mair Registered
n

Saved Details

Maintain Registered Details
History

Merge Entities

Entity Merge History

ing Tax on

z) The user must click on Maintain SARS Registered Details

MAINTAIN SARS REGISTERED DETAILS
Maintain SARS Registered Details

Thiss funclioneily sllows you lo view sod maintain registersd delaits of e enfity selscled from te
Taxpayer List above.

Chck on 'Continue’ below 1o cbtem the exnstng deted from SARS. You may then view o updats this
mformation as necassary

| hesaly contirn that | am duty 1o parform - = of SARS Detals an bahalf of
the: company oc individunl

L igree

® 1 30 not sgreo

Customs Registration

aa) The user must:

i) First confirm if they are authorised by clicking the radio button next to | agree; and
ii) Continue.
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' L

W SARS Registration Amendments And Referonos No
e , Tl 9016163280 RAVO1
= Verification form
Maintain Registersd N
| Maintan SARS Regitered. | "r,. R“—JI:l.ﬂlm” jmmlv;
My Addresses e
PRIVATE COMPANY (PTY} "6
My Bank Accounts
My Contact Numbers | Tt g o e ————— F aanca v EsaMA
20241727047/07 a8 40200 @ 2025 2 04 / 18 08 "]
My Email Addresses
Entity Merge History
My Trading Name Details i ourry ol Rogemoeis § S AV * 4
Letters =
ACME_Auto_7 8 727947 (-] SOUTH AFRICA 8
|

or Wit
i] My Tax Products

Admin Repxorts

Maslors o of Tt Re ~ Trading Nare a8 My trading nam

Rights Groups

NP Number (il applcati) )

bb)  The user must click on My Tax Products to register APT,

. 100
X My Registration Details
My Menu

W SARS Registration Amendments And Reference No.
B My rogistored par 3 : 9016163280 RAVO1
Verification form
| R
TE COMPANY (PTY) - |
) Registered Details
Compar 0O TR Vi sy Caiadcton Coe Papemann DU CL VMY Faasin i Epi
Merge Enfities
R 20241721941107 a 30200 o 2025 7 0% / 19 08 a8

Merge History

Segreed hann

ACME _Auto_728558_727947 o SOUTH AFRIGA ‘8

ey Tax on

Adimin Reperts

Maslor's Offico of Tust o~ @ Trading Ny a My trading narv

Rights

Diesal Refunds NPO Number (d appleatin)

cc)  The user must click on APT on the tax products menu, and

dd) Capture the applicants’ details on the registration form,

SC-CF-69 — Air Passenger Tax Registration Portal - External Guide  Revision: 0 Page 24 of 31



YV SARS

South African Revenue Service

Effective Date: 24 June 2026

-8

-
APT Registration A .

m My Tax Products

E Revenue

Aanagement

Income Tax
MPRR Tax

Payroll Taxes

No Table
Information

Diesel Refunds
Ackmin Reports
Tax Exemgt Institutions

Rights Groups

ustoms Registiation

ee) The user must click on New Product Registration

Saved Details

tepmered e el (i ) Information

Your demographic information has been prepopulated in accordance with your
registerad particulars at SARS. Should you wish 1o provide alternative details

Entity M Histor for this particular registration kindly amend the prepopulated information
sl accordingty.

atters

ff) The user must read the information box and click the Ok button,
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SARS Registered Details

APT Registration

YV SARS

South African Revenue Service

Effective Date: 24 June 2026

Relerence No

i

RAV01

_,d SMS Registration Amendments And Verification form

8016163280

Applicant Details

- Company / Trust / Partnership and Other Entities

[reNspra—
Saved Details
PRIVATE COMPANY (PTY’
Maintain Registered Details
History
sa¥caton Cote [ ——
Merge Enfities
2024/727947/07 30200 a 2026 / 00 / 19 8 08
R otk 25
ACME _Aulo_T26550_727947 o SOUTHAFRICA

Achrmin Reports

Rig

Customs Registration

a)
i)
i)

Master's Offics of Trust Registation

NPO Numbee (if apphcable)

Tradng Nama

The user must:

Fill in all the applicant’s details on the registration form; and

Click done.

VALID B XXXX-XXXX-XXXX-2280 a

832005 & et T =
o FEQHReEs e ABSA BANK (VOLKSKAS) i ADSAELECTRONIC SETTLEMENT CNT @)
Saved Details Nl a

Mainitain Hegistered Detaile

Entity

Lettars

The user must select the APT liability types by clicking on the dropdown.

Maried for Deletion
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stered Detalls

VALID a XXXX-XXXX-XXXX-2200 B Marked for Deletion

S8200% 8 oo @

Maintain Registered Users

[+ ¥
'

- 4]

ADSA DANK {VOLKSKAS) ABSA ELECTRONIC SETTLEMENT CNT

Maintain

Saved Details

Maintain Registered Details

History

Merge Entities

Entity Merge History G
perator

Letters

Agent

Tax on L

Interest

Actemiin Repeoets

Rights ¢

Custorms Registration

c) The user must choose the type of client from the dropdown list:
i) Operator; or
ii) Agent.

Alr Passenger Tax Liabllity Detalis

‘ﬂwm'm vV ‘

Air Passenger Tax Liability Details - Operator
e o oF Llabiny VO

Maintain Registered Details caton for Non-Liat el 9
History

Merge Entities
Entity Merge H S SN

Letters

/ / [ Prodocd Stefs a

Admin Repoets

Rights ¢

d) The user must:
i) Capture all the necessary information regarding the APT liability details; and
ii) Click done.
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Hame User Organisations  Returns Diesel Customs  Dulies & Levies  Services Tax Stalss  Tax Direclives  Coatact Log Out

Taxpaye:
- ACME_Auto_726559_727947 ¥ 1 Organisation

1-0

3

R My Tax Products E APT Registration

Details IE Rovenue

Relerence No. Physical Adcress Details Status Stwtua Maregerment
Registered Details
N/A 00 Florence Asbero Protora Pretora ZA 0181 Sew Registration Cance

t

Adienin Regxoets

Rights Groups

e) The user must click on submit form, after confirming the registration details are correct,

e TEARS @Funo Hairse User Oiganisalions  Relums Diesel Customs  Dulies & Levies  Sen Tax Stales  ToxDireclives  Conlact Log Dul

Partfolio Tanpayer

ACME_Auto_726559_T727947 - ACME_Auto_#Z6559_J27/947 * 0,90 risation

Approve Online Request

SARS would bikke you 1o approve your onling roquest.
Plaase indizate your prefared channel and dick OK o authoriza

TiEmal 2 Call Numbar
Wour Pratarmad Contect

0K

Lettars

f) The user must click on the appropriate radio button to select the preferred communication method, between:
i) Email; or
ii) Cell phone; and
iii) Click Ok button
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e VSARS @rFuno Hiarme e Organisalions  Relums Diesel Customs  Dulies & Tax Stales  Tax Direclives  Conlact Log Ou
Partfollo Tanpayer
ACME_Auto_T26559_ 727947 - ACME_Auto_7Z26559_/2 /947 -

Organisation

One Time Pin

o)) An OTP will be issued to the email address or cell phone registered. On receipt, the user must:
i) Insert the OTP Code; and
ii) Click Submit button.

SARS Reqisterad Details
i = " i e VSARS @rum Home: User Organisalicns  Returns Diesel Customs  Duties & Levies  Senvices  TaxStalus  Tax Direclives  Conlact Log Out
Portfolic Taxpeyer
ACME_Auto_726559 727947 - ACME_Auto_726559_727/94/ v Organisation

Registration Number 2024/727847:07

RESULT

Saved Details Thank you for submitting your registersd details to SARS.

The data submtted withm this form 15 currently beng assessed. To view your captured form and the resuts of your submission, you
sy select e ‘Cantinug’ bullan balow % be direded lo the History' grid

Maintain Registered =

History

Merge Enlities | Continue

Fntity Merge History

Letters

Tax on 3

Admin Reports

Rights Groups

h) The confirmation of successful registration will appear, and the user must click the Continue button.
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S Registered Details
=t e e WSARS @~ Hame Uses Organisalicns  Relums Diesel Customs  Dulies & Levies  Services Tax Stalus  Tax Direclives  Conlact Log Oul
i of Regisiralion
ACME_Auto_726559_727947 v ACME_Auto_726559_727947 ¥ i1 Organisation
REGISTRATION WORK PAGE
Legal Entity Details
Taxpayer Type: OREG
Trading Name: ACME _Auto_726550_T27947
Regestration Nurmber 2024/727947107
Tax Referance Number 9016163280
Legal Entity Name 10 / Registration Number Status
ACME_Auto_726559_727947 2024/727947/07 Request completed
[
[WyMenu____Categoy __[CaseRefersnce _____Status ____Status Date Referencs Number
Fntity Merge History My Tax Products. APT 215679161 Pending 2026/06'10
Letters
i) The user must keep the application case reference number for future use

8 REFERENCES

8.1 Legislation

TYPE OF REFERENCE REFERENCE
Legislation and Rules | Customs and Excise Act No. 91 of 1964: Sections 1, 44A, 47B, 48(6), 98,
administered by SARS: 99(1), 101, 101A and 105

Customs and Excise Rules: 47B.07 — 47B.10 and Rule 119A.R101A(10)(d)
Other Legislation: None
International Instruments: None

8.2 Cross Reference

APT-03 Air Passenger Tax — External Guide
GEN-PAYM-01-G01 SARS Payment Rules — External Guide
SC-CF-19 Registration Licensing and Accreditation - External Policy

8.3 Quality Records

NUMBER TITLE

DA 185 Application form: Registration / Licensing of Customs and Excise Clients
DA 8A Application for registration to submit reporting documents for air cargo
DA 8B Application for registration to submit reporting documents for rail cargo

9 DEFINITIONS AND ACRONYMS

The definitions, acronyms and abbreviations can be accessed via the following link: Glossary A-M | South African
Revenue Service (sars.gov.za)
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10 DISCLAIMER

a) The information contained in this guide is intended as guidance only and is not considered to be a
legal reference, nor is it a binding ruling. The information does not take the place of legislation and
readers who are in doubt regarding any aspect of the information displayed in the guide should refer
to the relevant legislation or seek a formal opinion from a suitably qualified individual.

b) For more information about the contents of this publication, you may:

i) Visit the SARS website at www.sars.gov.za;

ii) Make a booking to visit the nearest SARS branch;

iii) Contact your own tax advisor / tax practitioner;

iv) If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277);
or

V) If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093
(only between 8am and 4pm South African time).
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