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1 SUMMARY

a)

b)

2.1

b)

d)

e)

f)

9)

h)

2.2

2.2.1

a)

b)

c)

eFiling users have access to a wide range of account maintenance functionalities including the ability to
request statements of accounts.

eFiling users can pay Customs accounts in a variety of ways and to allocate amounts paid to the
specific/correct debt a simple accounting maintenance process is available.

eACCOUNT MANAGEMENT

Introduction

The Customs eAccount will provide users with access to their accounts administered at Customs or
Excise Offices. Clientswill be able to register their Customs client numbers in order to gain access to
this management tool. The eFiling eAccount allows full account management functionality per account
forthe client and reduces the necessity to interact over the counter at the Customs or Excise business
offices.

Clients must be assigned to their own unique financial accountbefore being able to use and benefitfrom
the eAccount.

Clients that only process non-deferment (cash) declarations will only receive their own unigue financial
account once they have authenticated their registration and banking details at a Customs or Excise B/O.
This financial accountis treated as a national (hon-deferment or cash) account and may be used for all
declarations processed at the various Customs or Excise business office.

In contrast, Customs deferment account holders will automatically receive accounts for each deferment
facility thatis registered at a particular Customs Office. These deferment accounts are Customs Office
specific, and all deferment and non-deferment declarations processed at that Customs Office will be
processed against such account.

Deferment registrants may also receive their own national (cash) account, which will be used at Offices
where they do not hold a deferment facility. This national account will be assigned once they have
authenticated their registration and banking details at a Customs Office.

In instances where clients make use of agents with their own accounts and respective Electronic Data
Interchange (EDI) profiles, declarations processed in such a manner by the agents will not reflect on the
clients’ accounts. Declarations will only display on the declarant’s account based on the EDI profile
used.

The eAccount does not cater for declaration processing butonly deals with aspects relating to managing
accounts with SARS.

A new feature has been introduced on the eAccount Dashboard that allows users to view and manage

theirbondsonline. This featureis partofthe eFiling system that enablesthe clientto file their tax retums
electronically and access various tax related services.

Account Overview and Statements

How to view the eAccount Management Dashboard

The dashboard is an overview for a specific account, which gives you all the information necessary to
manage the account effectively. The dashboard also acts as the central point from which all account
management functions can be selected.

Basic registration details and deferment account status information will be reflected which will assist in
highlighting any issues with a deferment account or the fact that no deferment facility exists.

The Account Balance Summary highlights the total account balance and any unallocated payments.
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e)

f)

2.2.2

a)
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The total balance on account may consist of both unpaid declarations and unallocated payments. These
unallocated payments arise due to an incorrect PRN being specified which prevents the system from
automatically allocating the payment. These unallocated payments need to be allocated by you.
Payment allocation serves to receipt the payment against deferment declarations, thus marking them
off as paid/settled. Therefore, even where the total balance on account is in credit due to unallocated
payments exceeding unpaid declarations, the unpaid declarations will still result in interest, penalties
and suspension of deferment facilities.

Monthly Statements of Account will be made available on the statement date for all deferment accounts
and onthe calendar month end for any non-defermentaccounts. The latestissued statementof account
will be displayed on the dashboard for ease of use.

Lastly, users may selectto make a payment or request an unallocated paymentto be refunded. The
VOC processto request a refund based on a reduced declaration still needs to be submitted via EDI
and will only reflect on the eAccount following authorisation and acceptance by SARS.

How to access the eAccount Management Dashboard

To access the Dashboard once logged onto the eFiling website, the user must:

i) Click on Customs;

i) Click on eAccount Management;
iii)  Click on Account Selection;

iv)  Select the Select option; and

V) Click on View Dashboard.

Mr beuTest7184

b)

beuTest7184 - Test Profile 9 20991055 - Customs code 20891744 ~ } Organisation

Trading As

Registration Number

SARS BRANCH STATUS
8120072734 CASHACCOUNT ACTIVE

shboard | Refresh Account List

The eAccount Management Dashboard screen will now be displayed. It will display the client’s account
details, status-related information, and a summary of the account balance. The user will also be able
to select and view a Statement of Account, view historic transactions, or make and view payments
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history. To view their most recent account balances, the user must click on Refresh Balances. This will
allow the user to view the most recent balances payable or to be refunded in real time.

beuTest7is4 @

e VSARS
Mr beuTest7184
Portoi

Tarpayer

beuTest7184 - Test Profile 9 20991055 - Customs code 20891744 ~ i Organisation

Tax Reference Number

tion Number
@ACCOUNT MANAGEMENT DASHBOARD

eFiling Status In!
Client Name: Custems code 20891744~ eFiling Status
Trading As: Customs code 20891744 SARS Notificatior
Registration Number 89830830
ient Referance 20891744
Accsunt Number. 8120072734
(CASH ACCOUNT
Deder

Unallacatod Payments. R OO0 0.00
Total Unpald Balance R 904 598 05 RO00 R 904 59805

[ Refresh Balances |_View Dataled Balances |

ViewAll

[ Request Interim

Viaw Al

Make a Payment | Refunds

2.2.3 How to View Detailed Account Balances

a) The detailed account balances section provides a summary of transactions per processing date
groupings, as well as a total balance. Transactions processed before the current month will display
under Prior Periods, while transactions processed in the current monthwill display under Current Month.
The unpaid balances are split between each different declaration and transaction type grouping.

b)  To view the detailed account balances, the user must click on View Detailed Balances.

Organsations  Retums  Customs  Dulies & Lovies Senvices  TaxStaws  Contact  [EESYeRY

VSARS @runs
Mr beuTest7184
beuTest7is4 @

o

Tarpayer

beuTest7184 - Test Profile 9 20991055 - Customs code 20891744 ~ { Organisation

Tax Reference Number

Ides tion Number

eACCOUNT MANAGEMENT DASHBOARD

Client Name Customs code 20891744 eFiing Status Transaction List Request in Progress
Customs code 20891744 SARS Notifications ‘Number of lstters 0

89890890

20891744

8120072734

CASHACCOUNT

Deferment Account Status: Not a Deferment account
Prior Periods Current Month Total Balances

Unallocated Payments. RO.00 R0O.00

! R0.00
Total Unpald Balangs R 904 598 05 R 000 R 904 598 05
| Refresh Balances | View Detalled Balances |
Statemont of Account is5ue Date Month ___Amount Payable/Duc

Vigus All
Request Interim
Recent Payments Payment Reference Number Amount  [Payment Status
View Al

| Make a Payment | Refunds

c) The eFiling Account Balance Summary Section will highlight the following:

i) Unpaid balances if any, which are required to be paid by specific due dates; and
i) Unallocated payments or credits if any, which need to be allocated to utilise the payment against
declarations.
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d)  To return to the Account Maintenance Dashboard, the user must click on Back to Dashboard.

e Mir beuTestTi84 e VELS L o3 Gt
beuTestiied @
ae:m.?lsa-resuDfomeezoamss v Clu:.:..c-n-sc:deiﬂs‘al?di * | Organisstion
Identification Mumber
CUSTOMS ACCOUNT BALANCE DETAILS
ol Mama: Lamtoms code 206541744
Trading A& Custams coda 20551744
Ragetrstizn Number k0
Chard Ruferanca: 0BT
Arezunt Humbar B12MT2TH
Dralmaant Az coint Statis: Mot & Dafrmant aceount
S s at AT T2HA
Prior Pericds Coamant Mont Total Balancis
Linpaid Cazh Balancs R %04 596 56 RO.08 4 53 05
Unalocatad Paymanis RO030 RO.0D RO
inalocated Credis R0 RO.08 R0
Total npeid Balanca R 504,536.03 RO.00 R 304,558 08
Rifrash Balances
2.2.4 How to Request a Statement of Account
a) This functionality will allow the user to view statements and request specific statements.
b)  The user will have two types of statements available to choose from, namely:
i) Monthly Statement of Account: It is issued at the end of the accounting period. Each financial

account will have its own statementand asthis isarequestfor payment/settlement, this statement
includes a PRN specific to the payable statement balance. The user may select the monthly
statement and make payment. All unallocated payments must be allocated for full payment of
the SOA to ensure that the full account is settled, and all declarations paid.

i) Interim Statement of Account: It includes all transactions after the last monthly statement and is
generated only on request by the client. This statement does not have a PRN and cannot be
selected for payment.

c) To view the Monthly Statement of Account, from the eAccount Management Dashboard, the user must:
i) Click on the applicable CSA Monthly hyperlink under the Statement of Account sub-header.

—esTER © 7TsaRs oo s Organiasions Remms  Customs Contact [JNEIR
AUTOMATION @

Fortiolo Taxpayer

AutoCompany - ACME Automation-093773 ~ i Organisation

UNT MANAGEMENT DASHBOARD
ils

ACME Automalion-093773
ACME Automation-093
8125331499

CASHACCOUNT
Not a Deferment acc:

Prior Periods. Current Month Total Balances
Unalocated Payments R0.00 R 0.00 R0.00
Total Unpald Balance R476476 R0.00 R476476
Rofrash Balances | View Delailad Balances
“Statement of Account Jssue Date | s
2024109005 ‘Septembar R4,764.76

Migw All

Request Interim

View All

Make a Payment | Refunds
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Click on Download File.

Click on Open File under Downloads once the file has downloaded successfully.

Downloads B a - P
[5) Gethiotice @par

Open file

See more

Getholice.aspx

PDF reader has been disabled in Microsoft
Edge

If you want to open the file instead of downloading it:

1.Go o Settings > Site Permissions > PDF Documents.

2. Tum off Always download PDF files and refresh this
page.

d) The Statement of Account is now displayed and will provide the client with the following information:

i)

i)
iii)
iv)
V)
vi)

Home  Tools

A summary of opening balance;
A summary of closing balance due;

An age analysis providing a breakdown of transactions making up the closing balance;
Payment details;

SARS’ bank details as well as the PRN; and
Amount payable.

GetNotice (9).pdf %

B % ® 8 ® ©

Home  Tools

B ¥ ® 8 Q ®@® 205 M PMWOB® = - B P B LadDOQ

J
1

iiii!ii gigii!i

GetNotice (9).pdf  x E

® e
ol

7 SARS T T

South African Revenue Service “Statement Of Account

1 Pl e b e e sz s o et e

e st
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e) To view an Interim Monthly Statement of Account, from the eAccount Management Dashboard, the user
must:

i) Click on Request Interim; and

Mr beuTestTIE8 User Organisations ~ Retums loms  Duties & Levies  Services. Tax Stals  Confact Log Out
beuTest7ig4 @
Porttollo Taxpaye
beuTest7184 - Test Profile 9 20991055 - Customs code 20891744 ~ i Organisation
Tax Reference Number

eACCOUNT MANAGEMENT DASHBOARD
Client Details. eFiling Status Information Section as at 202408126
Client Name: Customs code 20891744 eFiling Status: Account Balances Updated
Trading As: Customs code 20891744 SARS Natifcations Number of ietters: 0
Registration Number
Client Reference: 20891744
Account Number: 8120072734
SARS Branch CASHACGOUNT
Deferment Account Status: Not & Deferment account
eFiling Account Balance Summat as at 2024/08/26

Prior Periods Current Month Total Balances

Unallocated Payments RO00 R 000 RO00
Total Unpaid Balanca R 904,558.05 R7103.41 R 511,701 46

| Refresh Balances | View Detalled Balances |

™ Statement of Account ——————JssueDate __ Month ___Amount Payableflue

View All
f RecentPayments [Payment Reference Number Amount P
View All
Make a Payment | Refunds
i) Click on Request;
e beuTestTI84 Home Vs Oug Goney G B § Log Out

beuTest7184
Portfolia Taxpayer

beuTest7184 - Test Profile 9 20091055 - Customs code 20891744 ~ i Organisation

Tax Rafarence Number

on Number
STATEMENT OF ACCOUNT

Cliant Nama: Customs coda 20091744

Trading As. Customs code 20891744
Regisution Numbsr: 998908
Chent Reference 20891744
Account Number. 8120072734
afarmant Account Status Not a Daferment account

uest an Interim! Ad-Hoe Statement of Account

Vigw AR

Pay Selected tem

Back to Dashboard

f) The request for an Interim Statement of Account is acknowledged and will be available to view from the
Dashboard. To return to the Dashboard, click on Back to Dashboard.

Usar

Organisaions  Relums Customs  Dulios & Lovies  Somvices  Ta

VSARS @ .
Mr beuTest7184 e Contact  [EEYeN]
beuTest7iza @

Po Taxpayer

beuTest7184 - Test Profile 9 20991055 - Customs code 20891744 * i Organisation

Tax Reference Number

Identification Number

STATEMENT OF ACCOUNT

‘Client Details
Cient Name. Cusloms code 20891744
Trading As: Customs code 20891744
Registralion Number 89850890

nce: 20891744
Account Number 8120072734

Defermant Account Status: Not a Deferment accaunt

Viaw AN

[ Pay Selected ltem |

Interim Statement of Account

Back to Dashboard

Your statement of account has been successfully issued
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g) The requested Interim Statement of Account, once available, will appear on the Statement of Account
page. The user must click on the CSA-Interim hyperlink to view the statement.

o TESTER
ALITOMATION @&

T - ACME Automation 095773 * | Organisation

mier

STATEMENT OF ACCOUNT

13141
i Nurmber 6126331480
Dafimant Azcoust Stalus Mot a Dafumwni aceount

Arcou

Vit 10 raquast s Inssriny &d-Hoc Statament of Account
Riequest

[ Manthly Statemest ol Account _____lrssue Uatn _ Whosth________Bmount Payabisitoe
5 Monhly 0240805 Eaptemtsr R &.76476

Vi A1
Pay Eakactad tam
S50 Eapwmbsr 20240805  J0AADSAD R0.00

B | ok Dmstioond

Vet STARMENE 0f SCOOUNT A% Dien Secoesstully s

h) The user must then follow the same procedure as in 2.2.3 ¢) and d) above to download and view the
Interim Statement of Account.

2.2.5 Bonds Management

a) In an ongoing effort to enhance the user experience and to make tax compliance easier for all taxpayers,
the SARS eFiling platform introduced an option for managing bonds under the eAccount menu. This
featureis designed to simplify the processfor clients who need to declare, manage, or obtain information
regarding their bonds (home loans etc.) in relation to their tax obligations.

b)  To access a list of bonds registered in the client’s name, once logged onto the eFiling platform and
portfolio, the user must:

i) Click on Customs;

i) Click on Manage Bonds;

iii)  Click on the Customs Agent Selection field; and
iv)  Click on View.

Mr beuTest7184 e VAR e o User janisalions  Relumns Custorms Services ax Stalus  Conlact Log Out
beuTest7184 @
Portiolio Taspaye
beuTest7184 - Test Profile 9 20991055 - Customs code 20891744 * § Organisation

Manage Bonds
My Profile

Taxpayer Cell Number
CUSTOMS CODE 20891744 0828281569
Registration Number Email Address

89890890 BDUTOITI@SARS GOV-ZA

Tax Types and Reference Numbers

Tax Type Details Reference Number Selection

| Customs Agent 2ces7as |

Excise Agent 20891724 D

C) A list of bonds registered on the client’s profile will be listed. This may include active, cancelled and de-
linked bonds.

d) An active bond is a bond that is currently active and registered on the SARS eFiling website for
eAccount maintenance. An active bond means that SARS is still able to claim the relevant interest and
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e)

f)

9)

YV SARS

South African Revenue Service

Effective Date: 01 November 2024

principal of the bond from the issuer. An active bond can be viewed and managed by the client on the
eFiling platform.

A cancelled bond is a bond that has been cancelled by the bond holder, bond issuer, or intermediary
due to various reasons, such as early repayment, default, foreclosure, or maturity. A cancelled bond
means that SARS can no longer claim the relevant interest and principal of the bond from the issuer. A
cancelled bond cannot be viewed or managed by the clienton the eFiling platform, but it may still appear
in the client's historical records.

A de-linked bond is a bond that has been de-linked from the SARS eFiling website eAccount
maintenance at the client's request. A de-linked bond means that the client does not want to access or
manage the bond information on the eFiling platform, and that the client must contact the bond issuer
or intermediary directly for any bond-related matters. Once a bond is de-linked, it will be classified as a
cancelled bond.

To cancel a bond for reasons mentioned in e€) above, the client must:

i) Click on View/Manage;

Reference  Client Name R;‘foel\t-(ni? iﬁﬁ:ﬁi: Guarantor :'il:ltt{‘s Nﬁiflfe\ ;;::1555 Action

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 EEEA';EIIQI\_(AS&JPE%IRANCE Cancelled
25014172 Remover of goeds in Bond by road (Local) RLAT000008816 64000.00 ABSA BANK LIMITED Cancelled
25014172 Containerdepot SAP2024051556 11300000.00 ggfrrsg‘r;gﬁ:?&swém: Active
25014172 DefermentAccount SAP2024051569 950009.50 ABSA BANK LIMITED Active
25014172  Special Storage Warehouse (SOS) - Dutiable Imported Goods RLAT000009043 32004.00 AIG SOUTH AFRICA LIMITED Cancelled
25014172 Registered agent: Searchers for or of a wreck (nanocal) RLAT000008832  5000.00 THESTANDARD BAMCOF  cancelied
asovaza B Wi () COR e docs (00 sononcsors 1iooon 0 TRESOULATONSURANCE o
25014172 Deferment Account ATP207184688  27300000.00 FIRSTRAND BANK LIMITED  Active
25014172 Special Storage Warehouse (S0S) - Dutiable Imported Goods RLAT000009211 2400000.00 ABSA BANK LIMITED Active View/Manage

25014172  Container depot RLA1000009258 1000000.00 ABSA BANK LIMITED De-Linked View/Manage

i) Click on Request Bond Cancellation;

Referance Chiemt Type
25014172 Container depot

Sowrce Reference Request Amount
RLA1000009258 1000000.00

Guarantor Bond Status

ABSA BANK LIMITED De-Linked

Case Number Case Status
Cancellation Reguested Date and Time SAFP Cancellation Date

I Request Bond Cancellation
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iii)  Click on Yes to process the bond cancellation request.

Cancel Bond

h)  eFiling provide clients with a functionality to check the progress of their bond cancellation request. To
check this, the client must click on Bond History.

VSARS @ ome ser g etums ) S
o Mr beuTest7184 e ome U o etums xStas  Con LogOu

beuTest7184 @
Portfolio Taxpayer

beuTest7184 - Test Profile 9 20991055 - beulah 20998300 ~ § Organisation
Tax Reference Number =
Identification Number
My Profile Taxpayer Name Contact Details @
beulah 20998300 Cell: 0764004509
—— Registration Number
Email: cgibbens@sars.gov.za
31231321
Loc
Tax Types Details
Refund
Tax Type Description Reference Number Status
0 nds
o Excise Agent 20998300 Successfully Activated
istc

Edit Contact Details

Manage Tax Types

Access Rights
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i) A list of cancelled requests of bonds has been received but not processed yet, are displayed in Case
Status as Pending. Bonds currently active or already cancelled, will not be displayed.

) Bonds which status reads Case Closed Approved means that the client has successfully cancelled a

bond and that SARS has verified and approved the cancellation. This happens when the client follows
the procedure for cancelling a linked bond and provided sufficient proof of the de-linking to SARS.

Reference Client Name Source Reference Request Amount Guarantor Bond Status ase Number Case Status I»’a:\im\
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked po3620861 Pending

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANGE GOMPANY LIMITED De-Linked poaeaiors Pending

25014172 Remover of goods in Band by road (Local) RLAT000008816 64000.00 ABSA BANK LIMITED De-Linked po3soa7as Pending

25014172 Searcher for or of a wireck (Local) RLAT000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked po36o4547 Pending

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked p03726607 Pending

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANGE GOMPANY LIMITED De-Linked poa726985 Pending

25014172 Searcher for or of a wireck (Local) RLAT000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked pos730262 Pending

25014172 Searcher for or of a wireck (Local) RLAT000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked po3730284 Pending

25014172 Special Storage Warehouse (SOS) - Dutiable Imported Goods RLA1000009043 32004.00 AlG SOUTH AFRICA LIMITED De-Linked p07189997 Pending

25014172 Special Storage Warehouse (SOS) - Dutiable Imported Goods RLAT000009043 32004.00 AIG SOUTH AFRICA LIMITED Cancelled 207204142 Case Closed Approved View

k) To gather more information on a specific bond, the user must click on View.

Reference Client Name Source Reference Request Amount Guarantor Bond Status Case Number Case Status Action
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED DeLinked 203620861 Pending View
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203631075 Pending

25014172 Remover of goods in Bond by road (Local) RLAT000008816 64000.00 ABSA BANK LIMITED De-Linked 202603703 Pending

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED DeLinked 203694547 Pending

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANGE COMPANY LIMITED DeLinked 203726607 Pending

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED DeLinked 203726985 Pending

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203730282 Pending

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203730284 Pending

25014172 Special Storage Warehouse (SOS) - Dutiable Imported Goods RLA1000009043 32004.00 AlG SOUTH AFRICA LIMITED De-Linked 207189997 Pending

25014172 Special Storage Warenouse (SOS) - Dutiable Imported Goods RLA1000009043 32004.00 AIG SOUTH AFRICA LIMITED Canceled 207204142 Case Closed Approved View

)] Information specific to the bond under enquiry, such as the case number, bond and case statuses can
be viewed as displayed below.

View Bond Details

Taxpayer Cell Number

ACME AUTOMATION 335762 0820822002

Registration Number Email Address

2020/762498/23 SQMAUTOMATION @NOWHERE GOV.ZA

De-Linked

203693793 Pending

Cancalston Feaus:

SAP Cancellation Dste
202406-05T1816:35 183
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2.3 How to pay your account

a)

b)

c)

d)

If the user wants to make payment on their accounts, they have several options at their disposal to do
so. Once payment is made, it will result in automated allocation of payments.

If the client has any unallocated payments or credits, this section will also give them access to the
‘Account Maintenance’ tab where allocation of unallocated payments can be made.

Customs payments can only be made if the selected bank account linked to eFiling is set up for a ‘Credit
Push’ payment. This means you need to approve every payment made on eFiling on your bank’s online
service. Any payment made via eFiling is only finalised at the point of approval by the bank and
allocation to the declarations paid will follow thereafter.

The selection options for payment and account maintenance are the same in order to identify the
declarations and grouping of declarations, but a monthly SOA can only be paid in full and any
unallocated payment must be allocated in order for related declarations to be paid.

The selection options are as follows:

i) Individual non-deferment declarations under ‘| would like to make a payment by’:

A) Declaration reference: Request a specific declaration reference (ERN) and only pay or
perform account maintenance on this declaration. Only the specific ERN will be displayed
if unpaid or a part thereof that is unpaid.

B) Due Date: Request a list of declarations by due date. This option will return a list of all
declarations and the trader may select specific declarations from the list for payment or to
perform account maintenance. As with the Declaration Reference option, only the ERN's
will be displayed if unpaid or a part thereof that is unpaid. Clients to type the due date as
seen on the excise declaration.

C) ‘lwould like to make a Duties Deferment Top-Up payment’: This option will use the
‘Unpaid Duties Deferred Balance’ as an indication of the total value which can be paid or
against which accountmaintenance will be performed. Only declarations with duties/levies
deferred will be affected; i.e. where a single declaration has both duties/levies and VAT
deferred, only the duties/levies component will be paid.

D) ‘lwould like to make a Cash Top-Up payment’. This option will use the ‘Unpaid Cash
Balance’ as an indication of the total value which can be paid or against which account
maintenance will be performed. If any Top-up grouping option is selected, the amount
displayed as the payable value can be edited on the next screen if payment needs to be
made. However, in the event of account maintenance, the allocation will be done against
the full value. It will be done from the oldest unpaid declaration to the most recent and no
editing is available.

) The allocation of the payment or unallocated payment for this option will be allocated
to any unpaid non-deferment declaration on accountand must only be used if you
do not specify which non-deferment declaration needs to be paid.

1)) Where specific declarations require a ‘Proceed to Port/Release’ CUSRES, please
use the ‘lwould like to make a payment by’ declaration reference or due date option
above.

E) ‘I would like to make a VAT Deferment Top up payment’: This option will use the
‘Unpaid VAT Deferred Balance’ as an indication of the total value which can be paid or
against which account maintenance will be performed. Only declarations with VAT
deferred will be affected i.e. where a single declaration has both duties and VAT deferred,
only the VAT component will be paid.

i) If any Top-Up grouping option is selected, the amount displayed as the payable value can be
edited on the next screen if payment needs to be made. However, in the event of account
maintenance, the allocationwill be done againstthe full value. It will be done from the oldest
unpaid declaration to the most recent and no editing is available.

iii)  When making payment, or allocating a credit, please note the following rules:

A) Each ERN s linked to a specific declaration or grouping of declarations. The firstten (10)
digits of the ERN represent your financial account number.

B)  Any excess payment that remains after clearing all declarations that relate to the PRN will
remain on the account as an unallocated credit.
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C)  Where thereis an underpayment, the payment will first allocate to all cash declarations that
are linked to the ERN, if any, and thereafter, to deferment transactions. The payment wil
allocate to the oldest unpaid declaration first. Remaining declarations will remain on the
account as unpaid.

D) If a‘Top-Up’ payment is selected, payment will be allocated to the oldest transaction in the
group, i.e. if payments are made for ‘Duties Deferment Top-up’, the payment will allocate
to the oldest unpaid declaration with deferred duties.

E) When payinga‘Top-up’, the clientmay edit the payment value. No partial statements need
to be requested in the future if payments need to be made prior to the end of the statement
period, as a top-up payment will have the same effect and reduce complexities around the
selection of specific ERN'’s.

f) The standard eFiling payment process is used after selecting the transaction or grouping for payment;
therefore multiple declarations can be selected as single payments. These payments are all saved to
the list of items, which will be paid, and a final single payment instruction for all items can be made. The
final payment is only effected after approval on the client’s bank’s online solution.

g) To access the Dashboard from where payments can be made, the user must:

)) Click on Customs.

i) Click on eAccount Management.
ii)  Click on Account Selection;

iv)  Click on the Select option, and
V) Click on View Dashboard.

o Use Organi stums  Customs s & Lev Ser s Co
Mr beuTest7184 Home T L ustoms  Duties & Levies Services  Tax Status ontact

beuTest7184 @

Taxpayer
beuTest7184 - Test Profile 9 20991055 - Customs code 20891744 - 3

eAccount - Financial Account Selection

Client Name
Cusloms code 20851744

Trading As
Customs code 20891744

Registration Number
59590850

20891744

ACCOUNT NUMBER SARS BRANCH STATUS
8120072734 CASH ACCOUNT ACTIVE

View Dashboard || Refresh Account List

vi)  Click on Make a Payment;

Mr beuTest7184

beuTest7184

Portfelio Taxpayer

beuTes17184 - Test Profile 9 20991055 - Customs code 20891744 -

Tax Reference Number

Identification
MANAGEMENT DASHBOARD

Customs cads 20891744

Customs code 20891744

9290890

20891744

8120072734

SARS Bran CASHACCOUNT
Deferment Account Status: Net & Deferment acco

Ci Total Balances
inallocated Payments R0.00 RO.00 RO.00
Total Unpald Balance R 904,598 05 R7.103.41 R11.701.46

Refrash Balances | View Detailed Balances

Request Interim |

[ RecontPayments _____Paymon
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vii)  Select any of the payment options described in €) above; and
viii)  Click on Proceed to make Payment.

Organisations.

Retums Customs  Duties & Levies Services  TaxStams  Contact Lag Out

e VSARS @run User
Mr beuTestT184
beuTest7184 @

Particiio Taxpaysr

beuTest7184 - Test Profile 9 20991055 - Customs code 20891744 ~ i Organisation

Tax Reference Number

Identification Number

CUSTOMS PAYMENT OPTIONS
Client Details

Cliant Name. Customs coda 20091744
Trading As: Customs code 20891744
Registration Number 89890890
Client Referance: 20891744
. Account Number. 8120072734
Registration Daferment Account Status Nota Daferment account
eFiling Account Balance Summary Section as at 2024/08/27 12H23
Prior Periods Current Month Total Balances
Unpaid Cash Balanca R 904,598 05 R7.103.41 R 91170146
Unallocated Payments RO0D R 000
Unallocated Cradits R0.00 R0.00 R0.00
Total Unpaid Balance R 904,598.05 R7,103.41 R911,701.45

[Refvesh Balances

® | would ke to make a payment by ® Declaration Reference 7 Due Date

) | woukd ike 1o make 5 Duties Deferement Top Up Payment Amount RNaN
) | would like ta make & Cash tap up payment Amount| R911.701.46
)| would ik t maks a VAT Dafersmant Top Up Paymant Amount RNaN

— —

Procesd to Account Maintenance || Proceed to make Payment || Back 1o Dashboard

2.3.1 Payment by Declaration Reference

a) To make a payment by Declaration Reference, from the Customs Payment Options landing page, the
user must:

i) Make sure to select the Declaration Reference option.
i) Insert the local reference number.
iii)  Click on Proceed to Payment.

Hame User  Omenisstione Remms Cumtome  Dutien & Lowine  Senvices a5

M Hasry
Reecdy

NO DEL BENE SOUTH AFRICA (PTY)LTD = §  Oiganisation

Hamy3764 - SAVING DEL BENE SOUTH AFRICA (PTY) .. =

Tax Redurerce Numbar

Identification Murmber

CUSTOMS PAYMENT OFTIONS

[ Clicm Decails ]
ol Mame SAVING DEL HENE SOUTH AFRICA P TrILI D
Trading A& SAVING DEL BENE SOUTH AFRICA PTY) LTD

2
Chant Raferenca 1384243
Acgourt Number E120065250

PEDAMIT WA T2

Frior Pariods Current Moath 1al Balancas
Uinpisid Duties Deferred Ealanca R 273835097 1723260 32 765 564 87
id VAT Datsmed Balanca R B47ES 12605 RiST3100 FLB47EE 855 05
Unpsid Cazh Balancs RE00
Unaecaind Paymsnis R-3TELSTS 28 Raon R-37EZSTS 28
Unetocatmd Credis R0 R00 R0
Total Wnpeid Halanca R 113.741,86208 FL 3836260 R 1137TEAd8 66
WAT Dierment Grodi Aol

sbile R 15214 143,95
VAT Dalmint Cramt Limil Apgravad R E00.000.002.00
Qutie Disferment Crade Avaisbie

Dutias Datenmant Cramk Linel Apgraved

Rafrach Balmces

Firfy B | ool Ve 1o make 5 pogment sy & Doderation Reerence [F13540 $0BR20240 815780008 I Due D @

I world bz 1o make » Duses Deézrament Tog Lp Prymant Aemount | R3,755,664 67

Specil Links
| wossld boe 1o maks 8 Cash top up paymant Amount

sl Ik o make 5 VAT Dedzrament Too Up Basment Amownt| RB4,T
Freceed te Accoent Manirsancs [| Proceed to make Paymest | Bacs te Doshiosand

iv)  Click on Pay Now.
V) Click on OK.

secure.preprod.sarsefiling.coza says

Mr Harry
Reddy Froceed to make this payment now?

Harry3764 - SAVING DEL BENE SOUTH AFRICA (PTY) ... = Cancel

PAYMENT SUMMARY

Gl Mame: SAWMC DEL BENE SOUTH AFRICAPTY} LTD
Trading As:  SANNG DEL BEWE SOUTH AFRICA (FTY) LTD

Regeiration Humber 7
Cleom Rnference 11394043
Acceu Number 120065258
1 A4I0BNIZA09 180030 20807 De1s6IGRRT R 16.461.60
Swve Pryrmamt | Bock Total 1
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South African Revenue Service

Effective Date: 01 November 2024

vi)  Select the applicable Account Name from the drop-down list.
vii)  Click on Pay Now.

FRARS bl o Orgevisatisns  Retms  Customs Dities & Levine < St 2
o e " Logn
Reddy L

Harry3764 - SAVING DEL BENE SOUTH AFRICA (PTY) . = SAVIND DEL BENE SOUTH AFRICAPTY)LTD = ¢ Organisation

Tax Refnremce Mismber

Identification Mumber

My Peofike .
Payment Details
-ment Account Name:
Paymena Request Date:
Bond History
A vt Mo on -

o

Tl

viii)  Click on OK.

e WEARS @ secure.preprod.sarsefiling.co.za says

Mr Harry
Reddy L Note: To effect the payment. the payer who is the owner of the Bank
" Acoount must suthorise the payment, The transaction will anly take
HarTy3764 - SAVIND DEL BENE SOUTH AFRICA (PTY) .. = place when, in accordance with the bank rules, the p

Tax Retnrencn Numbar ta their banking product to autharise the pay 3
bank regarding the cut-off times to effect eFilin
By eraeann tmesusy

i

Accourt Name: S0B b
A i GROCG42356
Payment Request Date: 0517 7 Sap 2033
e —
Payment Amouna: R 184818
Carmrsments:
ix)  Click on Confirm.
X) Click on OK.
e > e secure.preprod.sarsefiling.co.za says "
Mr Harry

Reddy L ] pay SARS: 1548150
COWNG: TSt act

Harry3764 - SAVIND DEL BENE SOUTH AFRICA (PTY) . = Oirc 2024/09,/17

Tax Redurence Number

Please be aware that once & payment is submitted this inst
cannot be reversed.

Idemtification Number

carcel

Confirm Payment Init

Summary of payment transaction details

1#tem
R 1848180
= 202400817

ABSA Direct - Intemet Banking
123456709

Plaase mese that by dicking on th *Contim Button below. a paymant instnction will ba £roased and sent to your Bank, which
Frguines authorisation in orcher for the payment b be finalised

@ndly logan to your banking product to autharee this payment today i orser o ks the e
paymant mill no boagar Lo avatabh thizugh yeur bank and you wil seed 10 do thi: payment aga

d funds 10 SARS. Dthe wee the
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YV SARS
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Effective Date: 01 November 2024
b)  To finalise the process, the user must;

i) Click on Continue, or
i) Click on Print Confirmation to print the proof that payment has been initiated, and
iii)  Access their designated bank account to release the payment.

- i Organisation

Payment Initiation Result

Summary of payment transaction details

Your payment raquest has successfully been submitted to FNB. Plasse login and authorise the payment.
The following message was returned: Payment request was successfully submitted to FNE. Message from bank: SUCCESSFULLY
RECEIVED BY FNB

nt Name: preprod testing
Payment Amount R17041.06

SARSEFLNG

2.3.2 Payment by Due Date

a) This payment option is used where a single declaration has multiple payment due dates, and a payment
must be made per due date.

b)  From the eAccount Management Dashboard, the user must click on Make a Payment.

e VESARS @
o Mr Harry

Reddy L

Harry3764 - SAVING DEL BENE SOUTH AFRICA (FTY) . = SHNIND DEL BENE SOUTH AFRICA PTY)LTD = {  Organisation

Tax Redurence Number

BACCOUNT MANAGEMENT DASHBOARD

[l Densits W il Siatus s
“Chmm Hame: SAVING DEL BENE SCUTH AFRICA(PTY)LTD  sFing Status: uet Eal Updated
Trading &3: SAWING DEL BENE ECUTHAFRICAFTYILTD  EARS Notifcations: Bumbir of kilteei: &
Flageiration Humber 7
Chant Rafirsnca 01384043
Arzum Number. B120866258
SARS Branch DURBAN
DCrafeemant Account Status: Actve
PN
Prior Periods. Current Month Totsl Balances.
WUnialocatad Pasgrmnts R-37625T5 26 R 0.00 R-3TEL5T5 25
otal Linpaid Balance: R13.741 88206 R 110, 650 62 R 113862 772 86
VAT Datsmant Cradt Avadth RLE15214,14385
Duties Determent Cradit Available RET 28443513
Riefrmsh Balances | View Detailed Baiances
Buwue Date  Wonth ______ Amount Pagsblsiive 1}
20240310 Suptarrbar R 21,404 206 76
20240878 Auguist R 21.404 206,76
20240803 August R 21,404 206,76
20240703 Judy R 21,404 206,76
20240503 ey R 21,404 806 75

Misw 4B

raca
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YV SARS
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c) From the Customs Payment Options landing page, the user must:

i) Make sure to select the Due Date option;
i) Capture the due date by:

A)  Manually inserting the due date using the CCYY/MM/DD format; or

B)  Clicking on the Calendar icon next to the Due Date field and select the date; and
iii)  Click on Proceed to Payment.

Mr Harry

Harmy3764 - SAVIND DEL BENE SOUTH AFRICA (PTY] .. = SAVIMO DEL BENE SOUTH AFRICA (PTY) LTD

CUSTOMS FAYMENT OF TIONS

I
Chmm Name: SAMNG DEL BERE SOUTH AFRICA (BT LTD
Trading A SANINGD DEL BENE SOUTH AFRICA FTY) LTD
Char Raferanca: 01384043
Arzount Number FI206E262
Drafusmant Accoust Status Activa

Tice Paricets Curant Mcsth a8
Unpaid Duties Detemess Balance R 4.763,108.08 ROM0 R4 768 10506
Unpaid VAT Dedirred Ealanca R 16,535 838,52 R D0 FL 15635, 858 6B
Unpsid Cazh Balance R0 R 000 R 200
Unalocatad Paymants RO.D0 R D00 RO.0D
Unatocated Credis RO.0F R 000 Ra00
Total npea Balnen RZ1,604,006.75. Rogo L 21,404,006.76

VAT Dederment Cradt Avalsbie
VAT Datermant Cradi Linil Agpravad

Duties. Dedermant Crackt Avaiable
Dutkes Datermant Crat Limil Apgravad

A B3 36410132
R 100.003.003.00
R 2523180192
FL30,008,004.00

Rufrech Balances

| wossld Hom 1o make 8 payment by

Declarstion Rederance

# Dus Do (2T oD I

| wowkd bes 1o make & Dutes Defensment Top Up Pryment
| wosld bos 1o make 5 Cash %op up payman

el fiie tn ks VAT Dederament Top Lip Payment

Amount| R4, 763,189, 0

Amount

Amount| R16,535 759, 65

Procesd 1 Accon! Manienance | Procesd o maks Payment | Eiack fo Dmshivoard

d) Allpaymentsthatare due onthe selected duedate will be listed onthe Payment Summary page. Clients
are allowed to select and deselect any of the declarations listed.

e) To continue with the payment process, the user must:

i) Select the declaration(s) to be paid.
i) Click on Pay Now.
iii)  Click on OK.

secure.preprod.sarsefiling.co.za says
Mr Harry

Redy Proceed 1o make this payment now?

Harry3764 - SAVIND DEL BENE SOUTH AFRICA (PTY) .. =

farsel

PRYMENT SUMMARY

Clent Mame: SAWMO DEL BEWE SCUTH AFRICA (FTY) LTD
Trading As:  SAWNO DEL BENE SOUTH AFRICA (PTY} LTD
Fgeration Hum ber 7
Clmrt Reference: 01394043
Arczunt Mumber 120065258

b [iase  [Amount
R1EAB1.80

01 F04I0BN202A09TT 70052 202

40917 P31 5361561

Fay Mow | Seve Paymen | Back Tatal 18461 81

Mansge Bonds
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iv)  Select the applicable Account Name from the drop-down list.
V) Click on Pay Now.

FRARS bl o Orgevisatisns  Retms  Customs Dities & Levine < St 2
o e " Logn
Reddy L

Harry3764 - SAVING DEL BENE SOUTH AFRICA (PTY) . = SAVIND DEL BENE SOUTH AFRICAPTY)LTD = ¢ Organisation

Tax Refnremce Mismber

Identification Mumber

My Peofike .
Payment Details
-ment Account Name:
Paymena Request Date:
Bond History
A vt Mo on -
Tl

vi)  Click on OK.

Log Ot

Resclcty. L]

awnier of the bank
W, The trans, on will anly take
dance with the bank rules, the payer has lag,

e FSARS @ secure,preprod.sarsefiling.co.za says
Mr Harry

Note: To effect the payment. the payer who is th

1 BCCount must autharise the paym
HTY3764 - SAVING DEL BENE SOUTH AFRICA (PTY) .. = | Plaos when, in aces
Ta Returance Nismber ta their banking product to autharise the pay
bank regarding the cut-off times to effect eFiling payments 1o SARS
s nayareen pmecusy

jom Numbser

i

Account Name: 508 v
FE
Humber BROTGA2356
Payment Request Date: 7 sep 2038
-
Fayment Ameaunt: R 184818
Ca nes:

vii)  Click on Confirm.
viii)  Click on OK.

e TEARS B secure.preprod.sarsefiling.co.za says.

pay SARS: R1E481.50

Mr Harry
Ry L]

Harry3764 - SAVIND DEL BENE SOUTH AFRICA (PTY) . = Oirc 2024/09,/17

Tax Redurence Number

Please be aware that once & payment is submitted this inst
cannot be reversed,

Confirm Payment Init m oo

Summary of payment transaction details

on
Idetification Number

1 #tem
R 1848180
= 20240817

ABSA Direct - Intemet Banking
123456709

Plaase mese that by dicking on th *Contim Button below. a paymant instnction will ba £roased and sent to your Bank, which
Frguines authorisation in orcher for the payment b be finalised

@indly logan to your banking product t authares this pryment today i orser o release the required funds 1o SARS. Otherwese the
paymant mill no boagar Lo avatabhe thizush yeur bank and you wil s 10 do thi: payment aga
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f) To finalise the process, the user must;

i) Click on Continue, or
i) Click on Print Confirmation to print the proof that payment has been initiated, and
iii)  Access their designated bank account to release the payment.

- ~ i Organisation

Payment Initiation Result

Summary of payment transaction details

Your payment raquest has successfully been submitted to FNB. Please login and authorise the payment.
The following message was returned: Payment request was successfully submitted to FNE. Message from bank: SUCCESSFULLY
RECEIVED BY FNB

t Name: preprod testing
Payment Amount R 17041.06
SARSEFLNG

2.3.3 Top-up Payment Options
a) The same procedure is used when making a payment using the different top-up payment options.

b) To commence payment, from the Customs Payment Option landing page, the user must:

i) Select one of the three top-up payment options;
A)  The amount is pre-populated with the total unpaid balance for all outstanding transactions.
B)  This total value is assisting the user in identifying the maximum amount that can be paid.
C) Ifthere are no amount outstanding against the client’s Financial Accounting Number (FAN),
this top-up option won’t be available for selection. The option will be greyed out or
deactivated.
i) Click on Proceed to make a Payment;

Mr beuTest7184 LogOut

beuTest7134 @

Portfolio Taxpayer

beuTest7184 - Test Profile ¢ 20991055 - Customs code 20891744 ~ i Organisation
Tax Reference Number
Number
CUSTOMS PAYMENT OPTIONS
Client Details.
Client Name: ‘Customs code 20891744
Trading As: Customs code 20891744
Registration Number: 89890850
Client Reference: 20891744
ccount Number. 8120072734
Deferment Account Status” Not a Deferment account

as at 2024108127 12H23

Prior Periods Curent Month Total Balances
Unpaid Cash Balancs. R 904,598.05 RTA0341 R 91170146
Unallocated Payments R000 R 000
Unallocated Cradits RO.00 R0.00 RO.00
‘Total Unpaid Balance R 904,598.05 RT.103.41 R911,701.46

Refrech Balances

® 1 would like 10 make a payment by ® Declaration Reference ) Due Date 2]

would like to make a Duties Defarement Top Up Payment Amount RNaN

Amount|  R911.701.46

I would like to make & Gash top up payment
I would [ike to make a VAT Defes Amaunt RNaN

ert | Back to Dashboard
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iii)  Click on Pay Now;
iv) Click on OK;

secure.preprod.sarsefiling.co.za says

Mr beuTest7184 Log Cna
beuTest7184 @ Proceed ta make this payment now?
beuTest7184 - Test Profile 9 20991055 - “ Cancel
Tax Reference Number 1 | ]
Identification Number
PAYMENT SUMMARY
Trading As: Customs code 20891744
Registration Number. 89690890
Customs Registration Client Reference 20891744
Account Numbar: 8120072734
[ scicct R PPosting Date oz No__loue Dave s
Cagh Top Up Payment R912,066.73
V) Select the applicable account from the Account Name drop-down list.
vi)  Click on Pay Now.
e Harry e g o - = e rm e el S - Log out

Feeday L]

Hamy3764 - SAVING DEL BENE SOUTH AFRICA (PTY) .. = SAMING DEL BEME SOUTH AFRICA{FTY)LTD = 4 giganisation

Tao Referemcs Nummber
Identification Number
A
My Peofike -
Payment Details
- 3
ant ment Account Name:
Payment Request Date:
Payment Amount:
Camments:

Bond History

Click on OK.

secure.preprod.sarsefiling.co.za says

Mr Harry
Reddty L]

Moite: Ty effect the payment. the payer who is the cwner of the bank
arcaunt must autharise the payment, The transaction will ¢
place when, in accordance with the bank rules, the p.

Tax Reforence Number ta their banking product to suthariss the payment. P P
bank regarding the cut-off times to effect eFiling payments 1o SARS
0 Munber -y
timeousty
Paymemi “

T

Account Mame: S08 b
Fug
't Humber GROTIGA2356
ooz (b sepaa
-
Fayment Amaurt: R 872038459
ca

Fayment Request Date:

nts

[
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Tax Rednremce Number

Idemtification Mumber

c)

2.4

b)

c)

d)

Mr Harry
Reddy L]

YV SARS

South African Revenue Service

Effective Date: 01 November 2024
viii)  Click on Confirm.
ix)  Click on OK.

wou will pay SARS: RIT29384.99

e WEARS @rueo securepreprod.sarsefiling.co.za says ssons  Rewms  Customs  Dutles & Lovios  Servicos Comtnct Log Cwt
1 Fra nt: SDE

Harry3764 - SAVING DEL BENE SOUTH AFRICA (PTY) . =

Flease be aware that once & payment is submitied this instruction
cannot be reversed

Confirm Payment Ini m Farsel

Summary of payment transaction details

1iem
R 9729384 59
c= 20240813

To finalise the process, the user must:

i) Click on Continue, or
i) Click on Print Confirmation as evidence that payment has been initiated, and
iii)  Access the desighated bank account to approve and release the payment.

Payment Initiation Result

Summary of payment transaction details

Your payment request has successfully been submitted to FNB. P
The following message was returned: Payment request was succs:
RECEIVED BY FNB

login and authorise the payment.
ily submitted to FNB. Mossage from bank: SUCCESSFULLY

preprod testing

R17041.06

SARSEFLNG

Account Maintenance

Clients will use this functionality to resolve unallocated payments or credits that are highlighted in the
Balance Summary section of the dashboard.

As part of the payment function from the dashboard, the client can allocate unallocated payments and
credits to specific non-deferment declarations or against Duties/Levies Deferment, VAT Deferment or
Cash declaration Top-Up options.

The selection options to identify non-deferment declarations or top-up options are the same as for when
payments are made.

Allocationsrequested are final and the Proceed to Port/Release CUSRESwill be issued for the selected
declarations or those included in the Cash Top-Up option. The client cannot undo allocations and
therefore needs to ensure that selections and allocations are done accurately. Similarly, the selected
unallocated payment has to be carefully selected in order to ensure that the payment date precedes the
due date of the declarations selected to reduce any possible penalties or interest.
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e) The Account Maintenance screen will display the requested non-deferment declaration/s or Top-Up
option under the Uncleared Bills section and the available unallocated payments and credits will display
under the Unallocated Payments section.

f) An allocation can only be performed by selecting a single unallocated payment at a time, but multiple
unpaid declarations may be selected under the Uncleared Bills. If the trader decides that no allocation
should be made and the Uncleared Bills must rather be paid, select NONE SELECTED under the
Unallocated Payments and the Make Payment option will appear.

2.4.1 Account Maintenance by Declaration Reference and Due Date

a) To perform account maintenance using the declarations or due date, from the Customs Payment
Options landing page, the user must:

i) Select the Declaration Reference option for account maintenance by declaration reference; and
i) Insert the applicable Customs Reference Number, or

iii)  Select the Due Date option for account maintenance by due date; and

iv)  Insert the applicable due date; and

V) Click on Proceed to Account Maintenance.

Home User  Omgenissisns  Retums Customs  Dufien & Levier  Sanices Sk Costncl

SAVIND DEL BENE SOUTH AFRICA (PTY) LTD * § Organisation

Harry3764 - SAVIND DEL BENE SOUTH AFRICA (PTY] .. =

CUSTOMS PAYMENT OFTIONS

[ Clicint D I
Char Name: SAVING DEL BERE SOUTH AFRICA (P LTD
Trading & SAVING DEL BENE S0UTH AFRICA FTY¥) LTD

7

Fmgeiration Humber
Chiann Flafarsn ca.

Arcount Numbar
Dalueman Accoust Saius

01394043
F120066262
Atha

"' Frice Parios. Curant Mcsith § Ty
Unpaid Cuties Dederred Ealance R 4,763,184 08 R 000 R 476510806
Unpaid VAT Datrred Balanca F16635 650 6 ROa0 F 15635 838 68
Unpsid Cash Balance RO R 000 R 200
Unalocatad Pagmsnts RO ROa0 RA00
Unatocated Credies RO R 000 R 200
Total Unpaid Balanca R, 404,006.76 R0 FL21,404,005.76
VAT Dederment Cradt Avadsble R B3364.101.32
AT Datsmant Cradt Lindt Apgravad 105,002,004 0D
Duties Dedermant Cradt Aovailable R 2625180092
Duilas. Dofsem ané Cradt Limi Appravad FL35,002.005.08
Rafvash Balances
& | wowld W o maks » payment by Deuclarstion Rederance |$062606645A20240009604076 | ® Due Dt | 20244716 ﬁ I

| wosshd Ve 1o make & Dutes Diefarsment Top Up Payment Amount R, 764, 16,06
1 woshd Ve o make & Cash %p u prymant Amownt 0.

Amount| R 16,635, 858 65

b)  The requested payment will be displayed under Uncleared Bills. It should be selected and assigned to
a payment under Unallocated Payments. Once the correct declaration(s) and payment has been
selected, click on Assign selected values.

e WEARS B
Mr Harry

Harry3764 - SAVIND DEL BENE SOUTH AFRICA (PTY) .. =

SANING DEL BENE SOUTH AFRICA(PTY)LTD = ¢ Organisation

CUSTOMS ACCOUNT MAINTENANCE

Chat Nams: SAVING DEL BENE SOUTH AFRICA (PTY) LTD
Trading As: SAVING DEL BENE SOUTH AFRICA (PTY) LTD
Flagtration Humber 7
Custome Cliemt Cade: 1304083

Acosum Number 1065268
it Aconunk Status Active

Flaazs select 2 Bil andior Pagmeént and prass “Aasign sakickd values” o contig

Unclearsd Bills

B S13M04I0ENZ0ZA091TI0002 Q05133615613 R 1848180

Tetal A 18 48180 024322 R-37EZSTE 36

Talat R -3 762 575 26

Aszign =alected values
Amsigned Gt i Ansigned Paymests i
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c) The selection will then be displayed in the Assigned Bills and Assigned Payments sections. I the
allocation is correct, click on Submit Allocation.

CUSTOMS ACCOUNT MAINTENANCE -
e [chwmpensis ]
Cliart Name SANING DEL BENE SOUTH AFRICA FTY) LTD
Trading As SAVING DEL BENE SOUTH AFRICA FTY) LTD
Rmgetration Number 7
Customs Client Code: 1304043
Arcaum Humber R
Defeemam Accoust Status: Active

Fleass salect 3 Bl andior Payment and priss "Assign sakciad vailies” (o costing

SELECT NONE
Assigned Bils i Ansigned Paymests. i
Q1340430 BN2 02409177002 202400517 DS 3E19592 R 15.481.80 20240322 Q0E3001TEEE2 R-37625T526
TetatR 128 481 B0 Totad 'R -3 TEZ5TE26

Remove Selacted itams

Ones you have completed your alocation, plepe cick on the Submi Afscation” butian in srder for SARS 12 alocae these payments

Submsit Allecation_| |_Back o Daskboard
\d

d) A successful completion message will display in green and the account balances will be updated with
the payment allocation in real time. Click on Continue to confirm the payment allocation.

H e Hory e SARS @ - ‘ Log Cut

Reecldy L]

Hamy3764 - SAVIND DEL BENE SOUTH AFRICA (PTY) . SANIND DEL BENE SOUTH AFRICA (PTY)LTD = ¢ Qirganisation

Tax Returence Nusmber

Murmber
ALLOCATION CONFIRMATION

[Chem Desaits ]

Chant SAVING DEL BENE SOUTH AFRICA (PTY)

Hams LTD

Trading As: SAVIND DEL BENE SOUTH AFRICA (PTY) LTD
20 Humber

Customs Client Code: Lk
Acthe

complated.

Caminue

2.4.2 Top-Up Options

a) This option is only available if the selected account has a positive balance. The balance can be utlised
when performing account maintenance.

b)  The user will perform account maintenance for all three (3) top-up options in the same manner.
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c) To commence with account maintenance, from the Customs Payment Options landing page, the user
must:

i) Select any of the Top Up payment options, and
i) Click on Proceed to Account Maintenance.

Reddy L

EARS s o . s Customs S wc Sahe Costac
o Mr Harry e ; Lea

Harry 3764 - SAVING DEL BENE SOUTH AFRICA (PTY) . = SANIND DEL BENE SOUTH AFRICAPTY)LTD = ¢ Organisation

Returemcn Number

e

CUSTOMS PAYMENT OF TIONS

]
Chmm Name: SAVING DEL BERE SOUTH AFRICA PTY) LTD
Trading A EAVIND DEL 8ENE SOUTH AFRICA PTY] LTD
RAegeiration Humber 7
Chant Rafirenca 01388043
Acceu Nurmber E126EI5E
Dlcemant Azcoust Skl Acthu

st AR T 2T

Frice Pariods Curant Mosth Tenal Balencas
Unpaid Cuties Deterred Balance R 4,543,267 06 R000 R 4843467 06
Mnpaid WAT Dedamed Balanca R 16535 B38 65 R0 F 15538 832 6B
Unpaid Cash Balance RO.03 R 000 Ra.00
Unallocatad Pay mants F.00 RD00 RO.00
Unaocatad Credies R-75.354 08 RO000 R-75.358 95
Total Unpaid Balnco FLE,804,006.T6. R 000 FL21,404,005.76
VAT Dederment Cradit Awailsble R B3364,101.32
AT Datsment Cradit Linit Aggravad & 100.002,003.00
Duthes. Dieferment Gradt Avaisble 25,166,652 9¢
Dutkas Datermant Cradt Lini Apgravad F 30,004,003.00

Rafresh Balances

Voo Hoe tn ke & pyment by # Ducloration Referance Dise Doz @

| wovset e 10 sk Chuvse. Dieéarement Top Uip Pament At R (143,867 1

| mosalc e o make » Cash fop up pryment Amount 0.0

VAT [iederament Top Lip Pasment Amount  R16. 635,60 66

Procesd to Accoent Maintenance | Procesd b maks Payment | Back 1o Onshioand

d)  The requested Cash Top Up payment will be displayed under Uncleared Bills. It should be selected and
assigned to a payment under Unallocated Payments. Once the correct declaration(s) and payment has
been selected, click on Assign selected values.

CUSTOMS ACCOUNT MAINTENANCE -

o Mr Harry

Pecidy © Py SENINO DEL BENE SOUTH AFRIC A [PTY) LTD
Trading A S4VIND DEL BENE SOUTH AFRICA PTY) LTD
Aegetration Humber 7
Cuztorms Client Code 1384083
Accsum Number 8120064252
Drmfermant Accoust Status Actiee

Fluaze salect 2 Bil andior Paymenl and press “Assign sakickid walies™ o costinug

R 4,B43,857.06 SELECT NONE

Total i 4,843,467 05 O1352TISISAT0 2204151 BT220 0240372

e you haws compheted your alocation, plemse cick on e “Submit Aacation” butian in order for S4RS 12 alocase these payments

[ Back o Daskboard

SC-DT-A-04 —Manage eAccounts on eFiling — External Guide Revision: 6 Page 25 of 29



YV SARS

South African Revenue Service

Effective Date: 01 November 2024

e) The selection will then be displayed in the Assigned Bills and Assigned Payments sections. If the
allocation is correct, click on Submit Allocation.

CUSTOMS ACCOUNT MAIN TENANCE -
Mr Harry
Reddy L

Cham Mame: SAVING DEL BENE SOUTH AFRICA IPTY) LTD
Trading s SANING DEL BENE SOUTH AFRICA (PTY) LTD
Fagetration Humber 7
Tax Rednrence Number Customs Client Code f13E40a3
Accaunt Numbar. 8120064262
e Defeemam Accoust Staus. Active.

Flusss sslact 3 Bill andier Payment snd grsss “Wasion alctad waliss” o costinia
S i nstocaied Payeenes i}

SELECT NONE

Datarmest Tap Up Faymest AL&243467 06
Tetal A 4 243 467 06

O135TISISAINIOHGIETZY

Remme Sekcted ems

Back ta Dackhoard

f) A successful completion message will display in green and the account balances will be updated with
the payment allocation in real time. Click on Continue to confirm the payment allocation.

Oganizatisns  Retums. Customs  Dithes & Levies. Servioms Log O
Mr Harry i :

Ry L

HaTy3764 - SAVIND DEL BENE SOUTH AFRICA [FTY) ... = SAVING DEL BENE SOUTH AFRICA (FTY)LTD =  Organisstion

Tax Refnrence Nusmbar

ALLOCATION CONFIRMATION

[ Cliom Dessils ]
Chant SAVING DEL BENE SOUTH AFRICA IPTY)

. o
Trading As: SAVING DEL BENE SOLTH AFRICA (FTY) LTD
Ragstratizn Numbr
Customs Client Code 1304083
Dalumant Accoust Sl Actha

aour claaring Mstructicns alkevs hows B succssstully comploted.|

Cantnue

g) Afteranopen credi or allocationwas successfully performed, the result will be processed immediately.
The effect for each option is as follows:

i) For the VAT Deferment or Duties/Levies Deferment top-up options, the Unpaid Duties/Levies or
VAT deferred balances will be updated, and the available credit will increase accordingly.

i) For cash top-up and individually selected non-deferment declaration allocations, the relevant
Proceed to Port/Release CUSRES will be sent via EDI to the declarant for all non-defered
declarations.

h) The Account Balance Summary can be refreshed to display the effect of the allocations which were
performed.

2.5 Requesting refunds

a) This section will allow users to request a refund of an unallocated payment or credit to be paid back as
an EFT to your authenticated bank account.

b)  Anunallocated payment can arise due to an overpayment or where a refund VOC was accepted by
SARS and the original declaration value was reduced. As aresult, a payment or part of the payment
which was allocated against it becomes available as an unallocated payment.

c) This section only deals with requesting a credit that already exists on the account to be paid back. The
existing refund VOC process via EDI and refund application process still needs to be followed. Credits
will be available on the account only upon final acceptance of the VOC.

SC-DT-A-04 —Manage eAccounts on eFiling — External Guide Revision: 6 Page 26 of 29



YV SARS

South African Revenue Service

Effective Date: 01 November 2024

d) If aLRNis unpaid/partially paid, the credit on the account will not be refundable and you will not be able
to allocate the credit until such time as the LRN debt has been settled.

e) The unallocated credit will only be refunded via EFT and therefore valid banking details have to have
been provided to a Customs office prior to the request. The credit requested for refund will remain
available for Account Maintenance until the item is actually paid back. If it is allocated prior to actual
payment, the refund request will be deemed as cancelled.

f) To request a refund, the user must:

i) Click on Refunds from the eAccount Management Dashboard landing page.

Home User  Omavissisn:  Retme  Cosioms DeflesdLoves  Seriess xSk Cosioct [ESRRRY

Mr Harry
Reddy

Harry3764 - SAVING DEL BENE SOUTH AFRICA (FTY) . = SAVIND DEL BENE SOUTH AFRICA PTY) LTD = {  Organisation

BACCOUNT MANAGEMENT DASHBOARD

‘Gl Mame: SAVING UEL BENE SCUTH AFRICA(FTTILTL  oFdng Status: uet Eal Updatad
Trading As: SAVING DEL BENE EOUTH AFRICA (FTY}LTD  EARS Nodfeatins Humber of latlaes: &
Fagesration Humber 7
Chan Aatersnca 01354043
Account Numbar B120066 258
HAAE Branch DURESN
e e Accoust Status At
Prior Periods Current Manth Tond inlances.
Unialocatad Py mants R .3 762 57526 0.0 R-3TELETS 26
Total Unpaid Balance A 13,741 88206 R0.08 R 11574166206
VAT Dutemant Cramt A FUS15,233 874 55
Cuties Dederment Cradt Avaiable RL167,261.667.73
Fisfrach Balancez | View Dietaiied Boiances
Staterment of Account bseue Uate  Wonis _Amount Payatibeitioe
. 0240810 Septarbar R 21.404 306 76
CEAManly 20240828 August R 21,404 006 76
CEAManly 20240803 August R 21,404 006 76
CEAManly 20240703 duly R 21,404 006 76
CSA-Mantely. 20240503 Moy R 21404006 76
Vs A
Flaquess Imerim

[ Hocent Payments  Faymesd Ketareace Wumber  lWimowst  Payment Sates
e A

i) Select any available refundable credit.
iii)  Click on Request Refund.

Mr Harry
Reddy

SANIND DEL BENE SOUTH AFRICA{FTY)LTD. = & Organisation

Harry3T64 - SAVIND DEL BENE SOUTH AFRICA (PTY) .. =

CUSTOMS ACCOUNT REFUND S

Chmm Name SAWING DEL BENE SOUTH AFRICA, IPTY) LTD
Trading As SAVING DEL BENE SOUTH AFRICA IPTY) LTD
Fegetration Humber 7
Custome Client Cade: ALY
Aroum Number BIH0E525E

Cefeeman Accoust Status. Adctve

FRefundable Credits | wast o maquest for mefund

R-3.762 57626

2248323

R-3762 575 26

Back t Daskboars
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g) A message will notify the user that their refund request has been processed.

e FEARS @ . Vo Owgasatiens  Rewms
Mr Harry -
Reddty

Customs  Dutlen & Levies  Sendces wc Sabe Crstnct

SAVINO DEL BENE SOUTH AFRICA {PTY) LTD * i Organisation

Harry3764 - SAVIND DEL BENE SOUTH AFRICA (PTY) .. =

CUSTOMS ACCOUNT REFUND S

Gl Name SAVING DEL BENE SOUTHAFRICA, (PTY) LTD
Trading s SAVING DEL BENE SOUTHAFRICA [PTY) LTD
Flegitration Humber 7
Customs Client Cade: 1304023

Arcaunt Number BIH0E52568
Dwfemman Accoust Status Actve

Fecfundutibe Cracits | want tn mquest for rfund

R-3762576.26

Refunds | want to Cancel

I . =T —
Approved 20040322 [T R-3.762575 26

Cancel Retund

h) Previously requested refunds can be cancelled at any point prior to the refund being paid. To cancel
any available refund, the user must select a previously requested refund and click on Cancel Refund.
Cancelled refund requests will remain on the list and may again be requested for refund.

i) Refundable credits will remain available for allocation in the Account Maintenance section until the
payment is made. Once the payment is utilised for allocation, any existing refund request on the
payment is automatically cancelled.

e WEARS @
Mr Harry

Reddy

SAVIND DEL BENE SOUTH AFRICA (PTY) LTD * i Organisation

Harry3764 - SAVING DEL BENE SOUTH AFRICA (PTY) .. =

CUSTOMS ACCOUNT REFUNDS

Gl Name: SAVING DEL BENE SOUTH AFRICA (PTY) LT
Trading As: SAVING DEL BENE SOUTHAFRICA (PTY) LTD
Flegiiration Humber- 7
Customs Client Code: 3083
Arzoum Mumber BI20065268
Defeemam Accoust Status: Arctve

Refundabe Crodits. | wast tn mauest for rofund

T R T
Refund request cancelied 2024092F Q09300176832 R-3.76257626

FAmgeest Redund

T T
Fiefund request cancelied 20z Q00301766 R-3.702575.26

3 DEFINITIONS AND ACRONYMS

The definitions, acronyms and abbreviations can be accessed via the following links:

Glossary A-M | South African Revenue Service (sars.qgov.za)
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4 DISCLAIMER

DISCLAIMER

The information contained in this guide is intended as guidance only and is not considered to be a legal
reference, nor is it a binding ruling. The information does not take the place of legislation and readers who are
in doubt regarding any aspect of the information displayed in the guide should refer to the relevant legislation
or seek a formal opinion from a suitably qualified individual.

For more information about the contents of this publication you may:

Visit the SARS website at www . sars.gov.za.

Make appointment to visit your nearest SARS branch.

Contact your own tax advisor/tax practitioner.

If callimg from within South Africa, contact the SARS Contact Centre on Q200 00 7277

If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only
between 8am and 4pm South African time).

SC-DT-A-04 —Manage eAccounts on eFiling — External Guide Revision: 6 Page 29 of 29



