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SUMMARY

eFiling users have access to a wide range of account maintenance functionalities including the ability to
request statements of accounts.

eFiling users can pay Customs accounts in a variety of ways and to allocate amounts paid to the
specific/correct debt a simple accounting maintenance process is available.

eACCOUNT MANAGEMENT

Introduction

The Customs eAccount will provide users with access to their accounts administered at a Customs or
Excise Branch Office(B/O). Clients will be able to register their Customs client numbers in order to gain
access to this management tool.

The eFiling eAccount allows full account management functionality per account for the client and
reduces the necessity to interact over the counter at the Customs or Excise B/O.

Clients must be assigned to their own unique financial account before being able to use and benefit from
the eAccount.

Clients that only process non-deferment (cash) declarations will only receive their own unique financial
account once they have authenticated their registration and banking details at a Customs or Excise B/O.
This financial account is treated as a national (non-deferment or cash) account and may be used for all
declarations processed at the various Customs or Excise B/O.

In contrast, Customs deferment account holders will automatically receive accounts for each deferment
facility that is registered at a particular Customs Office. These deferment accounts are Customs Office
specific, and all deferment and non-deferment declarations processed at that Customs Office will be
processed against such account.

Deferment registrants may also receive their own national (cash) account, which will be used at Offices
where they do not hold a deferment facility. This national account will be assigned once they have
authenticated their registration and banking details at a Customs Office.

In instances where clients make use of agents with their own accounts and respective Electronic Data
Interchange (EDI) profiles, declarations processed in such a manner by the agents will not reflect on the
clients’ accounts. Declarations will only display on the declarant’s account based on the EDI profile
used.

The eAccount does not cater for declaration processing but only deals with aspects relating to managing
accounts with SARS.

A new feature has been introduced on the eAccount Dashboard that allows users to view and manage

their bonds online. This feature is part of the eFiling system that enables the client to file their tax returns
electronically and access various tax related services.

Account Overview and Statements

How to view the eAccount Management Dashboard

The dashboard is an overview for a specific account, which gives you all the information necessary to
manage the account effectively. The dashboard also acts as the central point from which all account

management functions can be selected.

Basic registration details and deferment account status information will be reflected which will assist in
highlighting any issues with a deferment account or the fact that no deferment facility exists.
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c) The Account Balance Summary highlights the total account balance and any unallocated payments.

d) The total balance on account may consist of both unpaid declarations and unallocated payments. These
unallocated payments arise due to an incorrect PRN being specified which prevents the system from
automatically allocating the payment. These unallocated payments need to be allocated by you.
Payment allocation serves to receipt the payment against deferment declarations, thus marking them
off as paid/settled. Therefore, even where the total balance on account is in credit due to unallocated
payments exceeding unpaid declarations, the unpaid declarations will still result in interest, penalties
and suspension of deferment facilities.

e) Monthly Statements of Account will be made available on the statement date for all deferment accounts
and on the calendar month end for any non-deferment accounts. The latest issued statement of account
will be displayed on the dashboard for ease of use.

f) Lastly, users may select to make a payment or request an unallocated payment to be refunded. The
VOC process to request a refund based on a reduced declaration still needs to be submitted via EDI
and will only reflect on the eAccount following authorisation and acceptance by SARS.

2.2.2 How to access the eAccount Management Dashboard

a) To access the Dashboard once logged onto the eFiling website, the user must:

i) Click on Customs;
ii) Select Taxpayer;
iii) Click on eAccount Management;

fadler e VSARS @rine g User  Organisaions Retums ~ Customs Duties&Llevies Services  TaxStatus  Contact [ENERYOTS
° AUTOMATION @ T AUTOMATION
Portfolio
AutoCompany = ACME Automation-471319 : Organisation
Tax Reference Number
0798462248 Show all
Identification Number
8301018784185
My Profile
Customs Registration Taxpayers

eAccount Management
Name Registration or I number Tax Reference Number O\

iv) Click on Account Selection;
V) Select the Select option; and
vi)  Click on View Dashboard.

Tester e FSARS @rine User  Organisations  Retms  Customs  Dues&Levies Services  TaxStas  Contact  [NECTONd

o AUTOMATION g

Portfolio Taxpayer

AutoCompany = ACME Automation-471319 * i Organisation
Tax Reference Number
0798462248
dentification Number eAccount - Financial Account Selection
8301018784185

Client Name

ACME Automation-47 1319
My Profile Trading As

ACME Automation-471319

2019/186322007

Reference Number

25015039
Customs Registration

1 ECT ACCOUNT NUMBER SARS BRANCH STATUS
eAccount Management ® 8125209356 CASHACCOUNT ACTIVE
: 8120841922 ALBERTON ACTIVE

Account Selection

I View Dashboard I Refresh Account List
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b) The eAccount Management Dashboard screen will now be displayed. It will display the client’'s account
details, status-related information, and a summary of the account balance. The user will also be able to
select and view a Statement of Account, view historic transactions, or make and view payments history.
To view their most recent account balances, the user must click on Refresh Balances. This will allow
the user to view the most recent balances payable or to be refunded in real time.

W SARS ©runc Home User Organisations
o Tester

AUTOMATION g

Portfalio Taxpayer

AutoCompany = ACME Automation-471319 ¥ '} Organisation

Tax Reference Number
0798462248

Identification Number eACCOUNT MANAGEMENT DASHBOARD

8301018784185
My Profile Client Name: ACME Automation-471319 eFiling Status: Account Balances Updated
Trading As: ACME Automation-471319 SARS Notifications: Number of letters: 0
Registration Number: 2019/186322/07
Client Reference: 25015039
Account Number: 8125209356
ST MR T SARS Branch: CASHACCOUNT
Deferment Account Status: Mot a Deferment account
eAccount Management
Account Selection Prior Periods Current Month Total Balances
Unallocated Payments R -860,882.99 R -4,455.00 R -865,337.99
Total Unpaid Balance R 2,183,425 21 R -4,455.00 R 2,178,970.21
Manage Groups
I Refresh Balances I View Detailed Balances
Manege Bonds P Satementof Account——————Jssue Dote —onth —AmountPoyobieldue
View All
Bond History
pdvance PaymentNotcaton [l TansactonUisting — ——— ——pate [StawsofRequest
@ Search by Declaration Reference () Search by Posting Date View
Refunds & Drawbacks Claims A
Special Links
[ Rocent Payments ———Poyment Reference Number ————Jamount __Poyment Stais
View Al

| Make a Payment | Refunds |

2.2.3 How to View Detailed Account Balances

a) The detailed account balances section provides a summary of transactions per processing date
groupings, as well as a total balance. Transactions processed before the current month will display
under Prior Periods, while transactions processed in the current month will display under Current Month.
The unpaid balances are split between each different declaration and transaction type grouping.
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b) To view the detailed account balances, the user must click on View Detailed Balances.

e VSARS ®runc Home User Organisations
Tester
° AUTOMATION g

Portfolio Taxpayer

AutoCompany - ACME Automation-471319 -

Organisation

Tax Reference Number
0798462248

Identification Number eACCOUNT MANAGEMENT DASHBOARD

8301018784185

Client Details Status Information Section as at 2025/09/10
My Profile Client Name: ACME Automation-471319 eFiling Status: Account Balances Updated
Trading As: ACME Automation-471319 SARS Motifications: Number of letters: 0

Registration Number: 2019/186322/07

Client Reference: 25015039

Account Number: 8125209356

(Gl Mg SARS Branch: CASH ACCOUNT

Deferment Account Status: Mot a Deferment account

eAccount Management

eFiling Account Balance Summary as at 2025/09/10
D EeERe Prior Periods Current Month Total Balances
Unallocated Payments R -860,882.99 R -4,455.00 R -865,337.99
Total Unpaid Balance R 2,183,42521 R -4,455.00 R 2,178,970.21
Manage Groups
Refresh Balances I View Detailed Balances I
View All
SR
pevance payment Noifiarion [ Tansaction Lising —— ——— —————[Pate____[Staws of Request ,
@® Search by Declaration Reference O Search by Posting Date [2025/09/10 View
All
Refunds & Drawbacks Claims
Special Links
View All

| Make a Payment I Refunds |

c) The eFiling Account Balance Summary Section will highlight the following:

i) Unpaid balances if any, which are required to be paid by specific due dates; and
ii) Unallocated payments or credits if any, which need to be allocated to utilise the payment against
declarations.

d) To return to the Account Maintenance Dashboard, the user must click on Back to Dashboard.

WSARS ©runc Home User Organisations
o Tester
AUTOMATION g
Portfolio Taxpayer
AutoCompany - ACME Automation-471319 -

¢ Organisation

Tax Reference Number
0798462248

Identification Number

CUSTOMS ACCOUNT BALANCE DETAILS
8301018784185

Client Detal
Client Name:

ACME Automation-471319

My Profile Trading As: ACME Automation-471319
Registration Number: 2019/186322/07
Client Reference: 25015039
Account Number: 8125209356
Deferment Account Status: Not a Deferment account
CsbnsRegiaes eFiling Account Balance Summary Section as at 2025/09/10 17H30
Prior Periods Current Month Total Balances
Unpaid Cash Balance R 3,045208.20 R0.00 R 3,045208.20
eAccount Management Unallocated Payments R -860,882.99 R -4,455.00 R -865,337.99
Unallocated Credits R -900.00 R0.00 R -900.00
nt Selection Total Unpaid Balance R 2,183,425.21 R -4,455.00 R 2,178,970.21
[ErEGEE s Refresh Balances
Manage Bonds to Dashboard
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2.2.4 How to Request a Statement of Account

a) This functionality will allow the user to view statements and request specific statements.

b) The user will have two types of statements available to choose from, namely:

i)

Monthly Statement of Account: It is issued at the end of the accounting period. Each financial
account will have its own statement and as this is a request for payment/settlement, this statement
includes a PRN specific to the payable statement balance. The user may select the monthly
statement and make payment. All unallocated payments must be allocated for full payment of
the SOA to ensure that the full account is settled, and all declarations paid.

Interim Statement of Account: It includes all transactions after the last monthly statement and is
generated only on request by the client. This statement does not have a PRN and cannot be
selected for payment.

c) To view the Monthly Statement of Account, from the eAccount Management Dashboard, the user must:

i)

0798462248

Identification Number

8301016784185

My Profile

Customs Registration

eAccount Management

Account Selection

Manage Groups

Manage Bonds

Bond History

Tester
AUTOMATION @

Tax Reference Number

Click on the applicable CSA Monthly hyperlink under the Statement of Account sub-header.

Organisations Retums  Customs Duties& Levies Services  TaxStatus  Contact [ERVTeT

e VSARS @rinc User

Portfolio
AutoCompany -

Taxpayer
ACME Automation-471319 ~ i Organisation

eACCOUNT MANAGEMENT DASHBOARD

Client Details eFiling Status Information Section as at 2025/09/10

Client Name: ACME Automation-471319  eFiling Status: Account Balances Updated
Trading As: ACME Automation-471319  SARS Notifications: Number of letters: 0
Registration Number. 2019/186322/07
Client Reference: 25015039
Account Number: 8125209356
SARS Branch CASH ACCOUNT
Deferment Account Status: Not a Deferment account

eFiling Account Balance Summary as at 2025/09/10

Prior Periods Current Month Total Balances
R-860,882.99 R -4,455.00 R -865,337.99
R2,18342521 R -4,455.00 R 2178,970.21

Unallocated Payments
Total Unpaid Balance

[ Refresh Balances | View Detailed Balances |

View All

Statement of Account

Request Interim

Click on Download File.
Click on Open File under Downloads once the file has downloaded successfully.

Downloads B a - &
Make Payment

£ Gothotics.aspx

PDF reader has been disabled in Microsoft
Edge

If you want to open the file instead of downloading it

1. Go to Settings > Site Permissions > PDF Documents.

2. Tum off Always download PDF files and refresh this
page.

Download file

d) The Statement of Account is now displayed and will provide the client with the following information:

i)

ii)
iii)
iv)
v)

A summary of opening balance;

A summary of closing balance due;

An age analysis providing a breakdown of transactions making up the closing balance;
Payment details;

SARS’ bank details as well as the PRN; and

SC-DT-A-04 — Manage eAccounts on eFiling — External Guide
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vi)  Amount payable.
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e) To view an Interim Monthly Statement of Account, from the eAccount Management Dashboard, the user
must:

i) Click on Request Interim; and

User  Organisations Relums Customs ~Dufies & Levies Semvices  TaxStaluis  Contact

e VSARS ©rinG [femm Log Out
Tester

AUTOMATION @

Portfolio Taxpayer
AutoCompany - ACME Automation-471319 ~ i Organisation

eference Number

Identification Number

TS ©ACCOUNT MANAGEMENT DASHBOARD

My Profile Client Name: 'ACME Automation-471319 eFiling Status: ‘Account Balances Updated
Trading As: ACME Automation-471319 'SARS Notifications: Number of letters: 0
Registration Number: 2019/186322/07
Client Reference: 25015039
Account Number: 8125209356
'SARS Branch: CASHACCOUNT
Deferment Account Status: Not a Deferment account

unt Management

Account Balance Summary as at 2025(09/10

O — Prior Periods Current Month Total Balances
Unallocated Payments R -860,88299 R -4,455.00 R 86533799
Total Unpaid Balance R2,18342521 R -4,455.00 R 2,178,970 21

Manage Groups

[ Refresh Balances | View Detailed Balances |

View All
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ii) Click on Request;

Organisations  Retums ~ Customs ~ Dufies & Levies Sewvices  TaxStatus  Contact

WSARS @rune User Log Out
Tester
AUTOMATION @

Portfolio

Taxpayer
AutoCompany v ACME Automation-471319 ~ i Organisation

Tax Reference Number
0798462243

Identification Number

STATEMENT OF ACCOUNT
8301018784185

Client Details
Client Name: 'ACME Automation-471319

My Profile Trading As: 'ACME Automation-471319
Registration Number: 2019/186322/07
Client Reference: 25015039
Account Number: 8125209356
Deferment Account Status: Not a Deferment account

Customs Registration
[ Requestintorim Stomentotaccount ——— [

gquest an Interim/ Ad-Hoc Statement of Account
eAccount Management

Account Selection Monthly Statement of Account Issue Date—Month Amount Payableibue

View All
LiEnzge e Pay Selected ltem
Manage Bonds Interim Statement of Account lissue Date___Month _From Date _[To Date __/Amount Payable/Due

Back to Dashboard

Bond History

f) The request for an Interim Statement of Account is acknowledged and will be available to view from the
Dashboard. To return to the Dashboard, click on Back to Dashboard.

User Organisations ~ Refums Customs ~ Duties & Levies  Services  Tax Stafus

Contact TSNS

e VSARS @rine Home
G Tester

AUTOMATION @

Prtfolio Taxpayer
AutoCompany - ACME Automation-471319 * % Organisation

Tax Reference Number

0798462248

Identification Number STATEMENT OF ACCOUNT

8301018784185
Client Details
Client Name: ACME Automation-471319

My Profile Trading As: ACME Automation-471319
Registration Number: 2019186322007
Client Reference 25015039
Account Number: 8125209356
Deferment Account Staus: Not a Deferment account
Customs Registration
Request Interim Statement of account Li]

I want to request an Interim/ Ad-Hoc Statement of Account

eAccount Management
Request
Heariifzzein Monthly Statement of Account JssueDate  Month Amount Payable/Due

View All
Mgz € Pay Selected ltem
T Interim Statement of Account lssue Date . Month  From Dale  [ToDate . Amount PayableiDue

- I Back to Dashboard
Bond History

Your statement of account has been successfully issued

g) The requested Interim Statement of Account, once available, will appear on the Statement of Account
page. The user must click on the CSA-Interim hyperlink to view the statement.

h) The user must then follow the same procedure as in 2.2.3 c¢) and d) above to download and view the
Interim Statement of Account.

2.2.5 Bonds Management

a) In an ongoing effort to enhance the user experience and to make tax compliance easier for all taxpayers,
the SARS eFiling platform introduced an option for managing bonds under the eAccount menu. This
feature is designed to simplify the process for clients who need to declare, manage, or obtain information
regarding their bonds (home loans etc.) in relation to their tax obligations.

b) To access a list of bonds registered in the client’'s name, once logged onto the eFiling platform and
portfolio, the user must:

i) Click on Customs;

ii) eAccount Management;

iii) Click on Manage Bonds;

iv)  Click on the Customs Agent Selection field; and
V) Click on View.
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e V' SARS ®runc User  Orgamisations Retums  Customs Duties & Levies Services  TaxStas  Contact [EEFTYeN]

ﬂ Tester
AUTOMATION @
AutoCompany > AACME Automation-471319 ~ i Organisation
Tax Reference Number
0798462248
Identification Number Manage Bonds
8301018784185
My Profile
Taxpayer Cell Number
null null 0828824115
Customs Registration
Registration Number Email Address
eAccount Management
2019/186322/07 SQMAUTOMATION@NOWHERE.GOV.ZA
Account Selection
Manage Groups
RaneoSBoats Tax Types and Reference Numbers
Bond History
Tax Type Details Reference Number Selection
Advance Payment Notification
Refunds & Drawbacks Claims Organisation Income Tax (ITR14/IT12EI/ITR12T) 9494253181 D
_ I Customs Agent 25015039 I
Special Links
View
c) A list of bonds registered on the client’s profile will be listed. This may include active, cancelled and de-

f)

linked bonds.

An active bond is a bond that is currently active and registered on the SARS eFiling website for
eAccount maintenance. An active bond means that SARS is still able to claim the relevant interest and
principal of the bond from the issuer. An active bond can be viewed and managed by the client on the
eFiling platform.

A cancelled bond is a bond that has been cancelled by the bond holder, bond issuer, or intermediary
due to various reasons, such as early repayment, default, foreclosure, or maturity. A cancelled bond
means that SARS can no longer claim the relevant interest and principal of the bond from the issuer. A
cancelled bond cannot be viewed or managed by the client on the eFiling platform, but it may still appear
in the client's historical records.

A de-linked bond is a bond that has been de-linked from the SARS eFiling website eAccount
maintenance at the client's request. A de-linked bond means that the client does not want to access or
manage the bond information on the eFiling platform, and that the client must contact the bond issuer
or intermediary directly for any bond-related matters. Once a bond is de-linked, it will be classified as a
cancelled bond.

To cancel a bond for reasons mentioned in e) above, the client must:

i) Click on View/Manage;

Reference  Client Name Source Reference Request Amount Guarantor BondStatus  CaseNumber  CaseStatus  Action

20891744 Remover of goods in Bond by road (Lecal) SAP2024007006 100000.00 NEDBANKLIMITED  Active

20891744 Special Storage Warenouse (S0S) -Supply Duty and Tax free shops and Ship/Aircraft stores SAP2024007216 100000.00 NEDBANKLIMITED  Active
remsperpage 10 v 132 €Y
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i) Click on Request Bond Cancellation;

Reference Caent Type:

20891744 Special Storage Warehouse (SOS) -Supply Duty and Tax free shops and Ship/Alrcraft stores
Source Reference Reausst Amoum

SAP2024007216 100000.00

Guarantae Bond Status

NEDBANK LIMITED Active

Case Number Case Status

Cancellation Requested Date and Time SAP Canceliation Date

iii) Click on Yes to process the bond cancellation request.

Cancel Bond

Are you sure you want to cancel the Bond?
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h) eFiling provide clients with a functionality to check the progress of their bond cancellation request. To
check this, the client must click on Bond History.

ST User  Oanisafions  Reums  Gusioms Dules&leves Sences  TaxStaus  Gontact [TSTOM
beuTest7isd @

Potfola o Tewa
beuTest7184 - Test Profile 9 20991055 - Customs code 20891744 ~ i Organisation
Tax Reference Number
Identification Number
87987987 .
Manage Bond Details
My Profile

Taxpayer Cell Number
Customs Registration
CUSTOMS CODE 20891744 0826261569
SRR Registration Number Email Address
Account Selection 89890890 BDUTOITI@SARS GOVZA
Manage Groups
Manage Bonds

e _

Advance Payment Notification

CrentType

Refunds & Drawbacks Claims 20891744 Special Storage Warehouse (SOS) -Supply Duty and Tax free shops and Ship/Aircratt stores
Specal Links Soure Reguest moune
SAP2024007216 10000000
Larsnt Bond Statis
NEDBANK LIMITED Active
Gase Number Gase Status
Gancellation Requested Date and Time SAP Ganceliation Date

lal LIVE CHAT 77 ASKAQuEsTION?

i) A list of cancelled requests of bonds has been received but not processed yet, are displayed in Case
Status as Pending. Bonds currently active or already cancelled, will not be displayed.

j) Bonds which status reads Case Closed Approved means that the client has successfully cancelled a

bond and that SARS has verified and approved the cancellation. This happens when the client follows
the procedure for cancelling a linked bond and provided sufficient proof of the de-linking to SARS.

Reference Client Name Source Reference Request Amount Guarantor Bond Status ase Number Case Status I»'R(\ID\I

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 03620861 Pending View
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203631075 Pending View
25014172 Remover of goods in Bond by road (Local) RLA1000008816 64000.00 ABSA BANK LIMITED De-Linked 03693793 Pending View
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 03694547 Pending View
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked P03726607 Pending View
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 03726985 Pending View
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203730282 Pending View
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 03730284 Pending View
25014172 Special Storage Warehouse (SOS) - Dutiable Imported Goods RLA1000009043 32004.00 AIG SOUTH AFRICA LIMITED De-Linked 07189997 Pending View
25014172 Special Storage Warehouse (SOS) - Dutiable Imported Goods RLA1000000043 32004.00 AlG SOUTH AFRICA LIMITED Cancelled 207204142 Case Closed Approved View

IR EECEITINY S
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To gather more information on a specific bond, the user must click on View.

Reference Client Name Source Reference Request Amount Guarantor Bond Status Case Number Case Status

1)

Action
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203620861 Pending View
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203631075 Pending View
25014172 Remover of goods in Bond by road (Local) RLA1000008816 64000.00 ABSA BANK LIMITED De-Linked 203693793 Pending View
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203694547 Pending View
25014172 Searcher for or of @ wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203726607 Pending
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203726985 Pending
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203730282 Pending View
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203730284 Pending
25014172 Special Storage Warehouse (S0S) - Dutiable Imported Goods RLA1000009043 32004.00 AIG SOUTH AFRICA LIMITED De-Linked 207189997 Pending
25014172 Special Storage Warehouse (SOS) - Dutiable Imported Goods RLA1000009043 32004.00 AlIG SQUTH AFRICA LIMITED Cancelled 207204142 Case Closed Approved View

R ELCTIPR S

Information specific to the bond under enquiry, such as the case number, bond and case statuses can
be viewed as displayed below.

View Bond Details

Cell Number

ACME AUTOMATION 335762 0820822002
Registration Number Email Address
2020/762498/23 SOMAUTOMATION@NOWHERE GOV.ZA

Remaver of gooas in Bond by roac (Local

64000.00

2.3 How to pay your account

a)

If the user wants to make payment on their accounts, they have several options at their disposal to do
so. Once payment is made, it will result in automated allocation of payments.

If the client has any unallocated payments or credits, this section will also give them access to the
‘Account Maintenance’ tab where allocation of unallocated payments can be made.

Customs payments can only be made if the selected bank account linked to eFiling is set up for a ‘Credit
Push’ payment. This means you need to approve every payment made on eFiling on your bank’s online
service. Any payment made via eFiling is only finalised at the point of approval by the bank and
allocation to the declarations paid will follow thereafter.

The selection options for payment and account maintenance are the same in order to identify the
declarations and grouping of declarations, but a monthly SOA can only be paid in full and any
unallocated payment must be allocated in order for related declarations to be paid.

The selection options are as follows:

i) Individual non-deferment declarations under ‘| would like to make a payment by’:

SC-DT-A-04 — Manage eAccounts on eFiling — External Guide Revision: 7 Page 13 of 31



A)

B)

E)

YV SARS

South African Revenue Service

Effective Date: 30 September 2025

Declaration reference: Request a specific declaration reference (ERN) and only pay or
perform account maintenance on this declaration. Only the specific ERN will be displayed
if unpaid or a part thereof that is unpaid.
Due Date: Request a list of declarations by due date. This option will return a list of all
declarations and the trader may select specific declarations from the list for payment or to
perform account maintenance. As with the Declaration Reference option, only the ERN’s
will be displayed if unpaid or a part thereof that is unpaid. Clients to type the due date as
seen on the excise declaration.
‘l would like to make a Duties Deferment Top-Up payment’: This option will use the
‘Unpaid Duties Deferred Balance’ as an indication of the total value which can be paid or
against which account maintenance will be performed. Only declarations with duties/levies
deferred will be affected; i.e. where a single declaration has both duties/levies and VAT
deferred, only the duties/levies component will be paid.
‘l would like to make a Cash Top-Up payment’: This option will use the ‘Unpaid Cash
Balance’ as an indication of the total value which can be paid or against which account
maintenance will be performed. If any Top-up grouping option is selected, the amount
displayed as the payable value can be edited on the next screen if payment needs to be
made. However, in the event of account maintenance, the allocation will be done against
the full value. It will be done from the oldest unpaid declaration to the most recent and no
editing is available.

) The allocation of the payment or unallocated payment for this option will be allocated
to any unpaid non-deferment declaration on account and must only be used if you
do not specify which non-deferment declaration needs to be paid.

)] Where specific declarations require a ‘Proceed to Port/Release’ CUSRES, please
use the ‘l would like to make a payment by’ declaration reference or due date option
above.

‘l would like to make a VAT Deferment Top up payment’: This option will use the

‘Unpaid VAT Deferred Balance’ as an indication of the total value which can be paid or

against which account maintenance will be performed. Only declarations with VAT

deferred will be affected i.e. where a single declaration has both duties and VAT deferred,
only the VAT component will be paid.

ii) If any Top-Up grouping option is selected, the amount displayed as the payable value can be
edited on the next screen if payment needs to be made. However, in the event of account
maintenance, the allocation will be done against the full value. It will be done from the oldest
unpaid declaration to the most recent and no editing is available.

i)  When making payment, or allocating a credit, please note the following rules:

A)

B)

C)

D)

E)

Each ERN is linked to a specific declaration or grouping of declarations. The first ten (10)
digits of the ERN represent your financial account number.

Any excess payment that remains after clearing all declarations that relate to the PRN will
remain on the account as an unallocated credit.

Where there is an underpayment, the payment will first allocate to all cash declarations that
are linked to the ERN, if any, and thereafter, to deferment transactions. The payment will
allocate to the oldest unpaid declaration first. Remaining declarations will remain on the
account as unpaid.

If a “Top-Up’ payment is selected, payment will be allocated to the oldest transaction in the
group, i.e. if payments are made for ‘Duties Deferment Top-up’, the payment will allocate
to the oldest unpaid declaration with deferred duties.

When paying a ‘Top-up’, the client may edit the payment value. No partial statements need
to be requested in the future if payments need to be made prior to the end of the statement
period, as a top-up payment will have the same effect and reduce complexities around the
selection of specific ERN’s.

The standard eFiling payment process is used after selecting the transaction or grouping for payment;
therefore multiple declarations can be selected as single payments. These payments are all saved to
the list of items, which will be paid, and a final single payment instruction for all items can be made. The
final payment is only effected after approval on the client’s bank’s online solution.
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

g) To access the Dashboard from where payments can be made, the user must:

) Click on Customs.

) Click on eAccount Management.
i) Click on Account Selection;

v)  Click on the Select option, and
v) Click on View Dashboard.

Tester e VSARS @rine User  Organisations Refums  Customs Dulies & Lovies Services  TaxStalus  Contact [ENESeNS
° AUTOMATION @
Porttollo Taxpayer
AuteCompany - ACME Automation-471319 ~ & Organisation

Tax Reference Number
0798462248

dentification Number
018784185

eAccount — Financial Account Selection
Client Name

ACME Automation-471319

My Profile
__ ACME Automation-471319

Registration Number

2019/186322/07
25015039
Customs Registration
ACCOUNT NUMBER SARS BRANCH STATUS
eAccount Management 8125209356 CASHACCOUNT ACTIVE
8120841922 ALBERT( ACTIVE

Account Selection

View Dashboard || Refresh Account List |

vi)  Click on Make a Payment;

Duties & Levies  Services  TaxStats  Contact [ENESYetY

Retums  Customs

Organisations

WSARS ©@funG User
Tester
AUTOMATION @
Portfolio Taxpayer
AutoCompany - ACME Automation-471319 ~ { Organisation

Tax Reference Number
0798462248

Identification Number
8301016784185 eACCOUNT MANAGEMENT DASHBOARD

Client Details eFiling Status Information Section as at 2025/09/11

My Profile Client Name: ACME Automation-471319  eFiling Status Account Balances Updated

Trading As: ACME Automation-471319  SARS Notifications: Number of letters: 0
Registration Number: 2019186322107
Client Reference: 25015039
Account Number 8125209356
Customs Registration SARS Branch CASHACCOUNT
Deferment Account Status: Not a Deferment account
eAccount Management
A Prior Periods Current Month Total Balances
Unallocated Payments R -860,882.99 R-4.455.00 R -865,337.99
Total Unpaid Balance R2,183.425.21 R-4.455.00 R2,178,870.21

Manage Groups

[ Refresh Balances | View Detailed Balances |

View All

—
Transaction Listing itus of Request

© Search by DeclarationReference| | O Search by Posting Date [2025(09/11 View

Al

Advance Payment Notification

Refunds & Drawbacks Claims

View Al

Special Links

I Make a Payment

)  Select any of the payment options described in €) above; and

Vi
viii)  Click on Proceed to make Payment.

Contact

e VSARS @1no Oarisaions  Refums  Customs  Dulies &Levies Sevees  Tax Staus Log out

° Tester
AUTOMATION g

Porlio
AutoCompany - ACME Automation-471319 ~ i Organisation
Tax Reference Number
0798462248
Identification Number
CUSTOMS PAYMENT OPTIONS
8301018784185
E—
Name: 'ACME Automaton-471319
My Profile Trading As: ACME Automation-471319
Rogsiiation Number: 2018/185322107
Clint Reference
Rocount Number 8128208386
Doforment Account Status Nota Deferment accour
Customs Registration —
Prior Periods Cument Montn i
Unpaid Cash Balance. R 304520820 R 49500 R3045,70320
‘eAccount Management Unallocated Payments R-860.882.89 R-13,365.00 R-874,247.99
Unaioosted Credis 900,00 Ro00 & 900,00
Total Unpaid Balance R2183,42521 R 1287000 R2A70,55521
Manage Groups
P— @® Twould like to make a payment by ® Dectaration Reference [ — |
Would Tk to make 2 Dutics Deferement Top Up Payment Amount Riat
Bond History
Would ke to make 3 Cash {99 up payment Amount | R3,045703.20
RTINSV TS O wouid i to make 3 VAT Deferement Top Up Payment Amount Ritat]

—
Proceed to Account Maitenancef | Proced o make Payment | Back to Dashboard
Refunds & Drawbacks Claims
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

2.3.1 Payment by Declaration Reference

a) To make a payment by Declaration Reference, from the Customs Payment Options landing page, the
user must:

i) Make sure to select the Declaration Reference option.
ii) Insert the local reference number.
i)  Click on Proceed to Payment.

Owganisalions  Reums  Customs  Dufes&Levies Sevices  TaxStalus  Contact [EEESRUMY

° Tester
AUTOMATION g

Porfolis

P A . ACME Automation-471315 > 1 EEmT
Tax Rference Number
orosiezase
Identification Number
CUSTOMS PAYMENT OPTIONS
8301018784185
S
My Profile Trading As: ACME Automation-471319
R o Humber: S
I
e sirsa0ies
L — T
Gustoms Registration —
Unpaid s Balance i35 00 RS ss
PSP —— it ol S e A
Toat Unpac Baiance Rasssaz2t R 27000
Account n
Marage Groups
Pa— © 1voul ks o make 2 pamen by ® Deciaraton Refemml N —
oo e e  Detes Dot Ton Uy Pyt oo B
o Hiory
Advance Payment Notification would like o make a VAT Deferement Top Up Payment Amount RNl

Refunds & Drawbacks Claims

iv)  Click on Pay Now.
V) Click on OK.

e © TS e User  Omamsstons Retms  Customs  Dues&Loves Sevkes  Taxisus  Conact ISR
O ="u
Foroli Taspaper
AutoCompany o ACME Automation-471319 ~ i Organisation
Tax Reference Number
0798462248
dentiication Number PAYMENT SUMMARY
301018784185
Client Detaits
P Client Name 'ACME Automation-471313
Trading As: ACME Automation 471313
Registraton Number: 2019186322007
Cliet Reference: 2015039
Account Number: 8125200356
Customs Registration
=] |Cosiog =g =N S ==
eAccount Management '25015039PTA20230609707080 2023/06/09 006125333942 R 1718955
Account elecion | o i | o Poymert [t Toal 1718035
[r———
Manage Bonds.

secure.qa.sarsefiling.co.za says

Proceed to make this payment now?

oneet
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

vi)  Select the applicable Account Name from the drop-down list.

vii)  Click on Pay Now.

e VSARS @Fino
e Tester

Home User  Organisafions Retums  Customs  Dufies&levies Senices  TaxStais  Contact [EENeTY
AUTOMATION @
Portfolio Taxpayer
AutoCompany o ACME Automation-471319 4 Organisation
Tax Reference Number
0798462248
Identification Number
301018784185
Payment Details
My Profile

Tip: You ¢an submit payments any ime with an effective date of the payment due date. The payment will only be processed on the effective date.
Note: ABSA Direct payments can only be made and authorised on the same day. Please be aware that f you don't authorise your payment today, it will be removed

from the ABSA Direct system by tomormow.
Customs Registration

eAccount Management af

FNB - CAMS, Online Banking, Internet Banking

Account Number 62060887654
Account Selection g
Payment Request Date: 2025/09/15 ‘E Sep 225
Please use the format:yyyyimmidd
Manage Groups Payment Amount: R17189.55
Comments:

Manage Bonds

Bond History

Advance Payment Notification

Plezs:

you compl

oof of payment

Refunds & Drawbacks Claims

Pay Now

viii)  Click on OK.

secure.qa.sarsefiling.co.za says

Note: To effect the payment, the payer who is the owner of the bank
account must authorise the payment. The transaction will only take
place when, in accordance with the bank rules, the payer has logged on
1o their banking product to authorise the payment. Please consult your

bank regarding the cut-off times to effect eFiling payments to SARS
timeously
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

ix)  Click on Confirm.
X) Click on OK.

Confirm Payment Initiation

Summary of payment transaction details

Payment for: 1item
Amount: R 17189.55
Payment Request Dater 2025/09/16
Account Mame: Customs

Bank Mame: FNB - CAMS, Online Banking, Internet Banking

Please note that by clicking on the "Confirm” button below, a payment instruction will be created and sent to your bank, which
requires authorisation in order for the payment to be finalised.

Kindly logon to your banking product to authorise this payment in order to release the required funds to SARS.

Please be aware that once a payment is submitted this instruction cannot be reversed

secure.qa.sarsefiling.co.za says

You will pay SARS: R17189.55
From account: Customs
On: 2025/09/16

Please be aware that ance a payment is submitted this instruction

I oK Cancel

cannot be reversed
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

b) To finalise the process, the user must;

i) Click on Continue, or
ii) Click on Print Confirmation to print the proof that payment has been initiated, and
iii)  Access their designated bank account to release the payment.

P e VSARS @ring User  Organisations  Retums Customs Duies& Levies Services  TaxStaus  Contact [EIENYet]
Fester
o AUTOMATION @

Portfolio Taxpayer

AutoCompany . ACME Automation-471319 ~ i Organisation

Tax Reference Number
0798

Ident n Number
8301018784185

Payment Initiation Result
My Profile

Summary of payment transaction details

Customs Registration

Your tted to FNB - CAMS, Onli dng, Internet Banking. Please login and
eAccount Management authorise the payment.

g messagy o FNB. g bank: SUCCESSFULLY
RECEIVED BY FNB
Account Selection

Account Name: Customs
Manage Groups

Manage Bonds Payment Amount: R17189.55

Bond History

SARSEFLNG 0024548697

Advance Payment Notification

Refunds & Drawbacks Claims

2.3.2 Payment by Due Date

a) This payment option is used where a single declaration has multiple payment due dates, and a payment
must be made per due date.

b) From the eAccount Management Dashboard, the user must click on Make a Payment.

Customs Dulies&Llevies Sevices TaxSlalus  Contact [EEETeNY

VSARS @FunG User  Organisations Retums
6 Tester

AUTOMATION @

Portilio Taspayer
AutoCompany - 'ACME Automation-471319 ~ i Organisation
Tax Reference Number
07984¢
dentification Number &ACCOUNT MANAGEMENT DASHBOARD
8301018784185
Client Details eFiling Status Information Section as at 2025/09/16
My Profile Client Name: AACME Automation-471319  eFiling Status ‘Account Balances Updated
Trading As: 'ACME Automation-471319 SARS Notifications: Number of letters: 0
Registration Number: 2019/186322/07
Client Reference: 25015039
Account Number: 8125209356
Customs Registration SARS Branch: CASHACCOUNT
Deferment Account Status: Not a Deferment account
eAccount Management
eFiling Account Balance Summary as at 2025/0916
~ i Select Prior Periods Current Month Total Balances
ccount Selection Unallocated Payments R -860,852.99 R-13,365.00 R-874247.99
Total Unpaid Balance R2183,42521 R-12,870.00 R2,170555.21
anege Srowps
Manage Bonds. [ Statement of Account __________JssueDate ____[Month __[Amount Payable/Due S—
7
Bond History
S Stk ety |
‘Advance Payment Notification 00 Posting Date - 2025/09/11 Requestin progress

Refunds & Drawbacks Claims © Search by Doclraton Referenca | Ssarch by Posting Dato 20250007621
e Poments——Feymen Refrnce umber Pmount——Foymert s

eAccount Payment 8125209356CF0000096 R17.18955  Awaiting Authorisation

Special Links

ViewAl

[k a Payment |
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

c) From the Customs Payment Options landing page, the user must:

i) Make sure to select the Due Date option;
ii) Capture the due date by:

A) Manually inserting the due date using the CCYY/MM/DD format; or

B)  Clicking on the Calendar icon next to the Due Date field and select the date; and
i)  Click on Proceed to Payment.

TaxStatus  Confact

User  Organisations Retums  Customs Duties & Levies Services Log Out

VSARS @i Home
° Tester
AUTOMATION @
Portolio Toxparer

AutoCompany o ACME Automation-471319 -~ i Organisation

Tax Reference Number
0792462248

Identification Number

8301018784185 CUSTOMS PAYMENT OPTIONS

Client Details

Client Name: "ACNE Automation47 1319
My Profile Trading As: CME Automation-471319
Registration Number: 2019/186322/07
Client Referer
Account Number: 8125209356
Deferment Account Status: Nota Deferment account
Customs Registration = =
eFiling Account Balance Summary Section as at 2025/09/16 12HA
rior is Current Month Total Balances
5 Unpaid Cash Balance R3,04520820 R 495 R3,045,70320
eAccount Management Unallocated Payments R-860,882.99 R-13,365.00 R-874,247 99
Unallocated Credits R900.00 RO.00 R-900.00
[T Total Unpaid Balance R2,18342521 R-12,870.00 R2,170,555.21
Manage Groups Refresh Balances
VETIT TR I © Iwould ike to make a payment by O Declaration Reference[ | @ DueDate znzsmg/a I

Bond History © I would like to make a Duties Deferement Top Up Payment Amount RNaN
© I would like to make a Cash top up payment Amount | R3,045.703 20
Advance Payment Notification 8
O I would like to make a VAT Deferement Top Up Payment Amount RNaN
LR el | Proceed to Account Maintenancef | Proceed to make Payment || Back to Dashboard |

d) All payments that are due on the selected due date will be listed on the Payment Summary page. Clients
are allowed to select and deselect any of the declarations listed.

e) To continue with the payment process, the user must:

i) Select the declaration(s) to be paid.
ii) Click on Pay Now.
i)  Click on OK.

. e VP SARS @Funa Home: User  Organisations  Retums Customs Duties & Levies Semices  TaxStaus  Confact Log Out
ester
° AUTOMATION @
Portilio Taxpayer
AutoCompany - ACME Automation-471319 ~ i Organisation
Tax Reference Number
0798462248
Identification Number PAYMENT SUMMARY
8301018784185
Client Details
My Profile Client Name: ACME Automation-471319
Trading As: 'ACME Automation-471319
Registration Number. 2019/18632207
Ciient Reference: 25015039
Account Number: 8125209356
Customs Registration
i Select.|Heference ‘osting Uate _ |Uoc No. e Late _jAmount
eAccount Management 25015039PTA20230609707080 202300609 006125333942 R17,18955
e e e ["Pay Now | Save Payment | Back Total 1718955

Manage Groups
Manage Bonds
Bond History

Advance Payment Notification

secure.qa.sarsefiling.co.za says

Proceed to make this payment now?

“ b
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

iv)  Select the applicable Account Name from the drop-down list.
V) Click on Pay Now.

. . User  Orgamisaions Retums  Customs Dulies&Levies Services  TaxStatus  Contact [EESYeN]
fester
° AUTOMATION @

Portfolio Taxpayer
AutoCompany o ACME Automation-471319 -

Organisation

Tax Reference Number
0798462248

Identification Number
8301018784185
Payment Details
My Profile
Tip: Vo c2n submit paymants any time with 2 affzctive date of the payment s data. The paymant will only be procassas on the effective date
Note: ABSA Diract payments can only be made 2nd zuthorised on the same day, Please be awars that  you don't autherise your payment today, it wil be removed
from the ABSA Direct system by tomorrow.

Customs Registration

Account Name: I Select bank a((DumJ
eAccount Management .
Payment Request Date: 2025/09/16 1o sep 2025

Please use the fomat: yyyyimmidd
Account Selection Payment Amount: R7189.55
Comments:

Manage Groups

Manage Bonds

Bond History

Advance Payment Nofification

vi)  Click on OK.

Mr Harry e VSARS ®rinc secure.preprod.sarsefiling.co.za says buisalions Relums  Customs  Dulles & Levies  Sewices  TaxSlalis  Contact  [EETSRReWY
G Reddy o Note: To effect the payment, the payer who is the owner of the bank
Portfolio account must authorise the payment. The transaction will only take
Harry3764 SAVINO DEL BENE SOUTH AFRICA (PTY) .. ~  place when, in accordance with the bank nules, the payer has logged on
Tax Reference Number to their banking product to authorise the payment. Please consult your

bank regarding the cut off times to effect cFiling payments to SARS

Identification Number ® uysisvant timeously

A12345678

Tip: You can subm

My Profile

Account Name: v
Customs Registration B
A 62001642356
eAccount Management
Payment Request Date: 2024/09/17 Sep 2024
nt Selection Please use the format: yyyymm/dd
Payment Amount: R18481.8
Comments:

Manage Groups

Manage Bonds

Bond History

Advance Payment Notification

Refunds & Drawbacks Claims

i)  Click on Confirm; and
i) Ok.

Tt e VSARS @rine User  Omganisations Retums  Customs Dulles&Levies Sewices  TaxStaws  Conact IR
ester
° AUTOMATION @

Feroll Toxpayer

AutoGompany - ACME Automation-471319 ~ i Organisation

Tax Reference Number
0798462248

Identification Number
8301018784185

Confirm Payment Initiation
My Profile

Summary of payment transaction details

Payment for: Titem
Amour R17189.55
eAccount Management Payment 2025/09/16
t Name: Customs
Account Selection BankName:  FNB - CAMS, Online Banking, Internet Banking
(@R Please note that by dlicking on the “Confirm button below, a payment instruction will be created and sent to your bank, which
requires authorisation in order for the payment to be finalised.
Manage Bonds Kindly logon to your banking product to authorise this payment in order to release the required funds to SARS.
Bond History
i i be reversed
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

secure.qa.sarsefiling.co.za says

You will pay SARS: R17189.55
From account: Customs
On: 2025/09/16

Please be aware that once a payment is submitted this instruction

n Sancel

cannot be reversed.

f) To finalise the process, the user must;

i) Click on Continue, or
ii) Click on Print Confirmation to print the proof that payment has been initiated, and
iii)  Access their designated bank account to release the payment.

Tt e VSARS @Fine Home User  Organisatins  Rewms  Customs  Duteslevies Semices Taxsias  Contact [NECRO
Fester
° AUTOMATION @

Portfolio Taxpayer

AutoCompany - AACME Automation-471319 ~ i Organisation

Tax Reference Number
0798462248

Ll tion Number
/84185
Payment Initiation Result
My Profile

Summary of payment transaction details

Customs Registration

been submi - CAMS, Onli ing, Internet Banking. Please login and
eAccount Management authorise the payment.
‘The following request itted to FNB. Message from bank: SUCCESSFULLY
RECEIVED BY FNB
Account Selection
Account Name: Customs
Manage Groups
Manage Bonds Payment Amount R17189.55
Bond History
Payment Reference: SARSEFLNG 0024548698

Advance Payment Notification

Continue Print Confirmation
Refunds & Drawbacks Claims —_—

2.3.3 Top-up Payment Options
a) The same procedure is used when making a payment using the different top-up payment options.
b) To commence payment, from the Customs Payment Option landing page, the user must:

i) Select one of the three top-up payment options;
A) The amount is pre-populated with the total unpaid balance for all outstanding transactions.
B) This total value is assisting the user in identifying the maximum amount that can be paid.
C) Ifthere are no amount outstanding against the client’s Financial Accounting Number (FAN),
this top-up option won’'t be available for selection. The option will be greyed out or
deactivated.
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YV SARS

South African Revenue Service

Effective Date: 30 September 2025

Click on Proceed to make a Payment;

e WSARS ©F

Portfolio

AutoCompany

° Tester
AUTOMATION @

User

Taxpayer
- ACME Automation-471319 ~ ¢ Organisation

Tax Reference Number

Organisations ~ Retums

Duties & Levies

Services  Tax Status

(P Logout

0792462248

Identification Number CUSTOMS PAYMENT OPTIONS

8301018784185
Client Name: 'ACME Aut 471319
Trading As: /ACME Automation-471319
Registration Number. 2019/186322/07

Client Reference:
Account Number:
Deferment Account Status:

8125209356
Not a Deferment account

g Account Balance Summary Section as at 2025/09/16 12H4.

Prior Periods Current Month Total Balances

) Unpaid Cash Balance R3,04520820 R 495,00 R3,045,703.20

T R EET Unallocated Payments R-860,882.99 R-13,365.00 R-874,247.99

Unallocated Credits R -900.00 R0.00 R-900.00

TR Total Unpaid Balance R2,18342521 R-12,870.00 R2,170,555.21
Manage Groups Refresh Balances

® Due Date [202509731

Manage Bonds © I would like to make a payment by O Declaration Reference

O 1would like to make a Duties Deferement Top Up Payment Amount RNaN

Bond History

O 1wouldlike to make a Cash top up payment Amount|R3,045703 20

Advance Payment Notification Amount RNaN
—

Back to Dashboard

Refunds & Drawbacks Claims.

iii) Click on Pay Now;
iv) Click on OK;

. e VP SARS @Funa User  Organisations  Retums Customs Duties & Levies Semices  TaxStaus  Confact Log Out
ester
° AUTOMATION @
Portfolio Taxpayer
AutoCompany S ACME Automation-471319 - : Organisation
Tax Reference Number
0798462248
Identification Number PAYMENT SUMMARY
8301018784185
Client Details
My Profile Client Name: ACME Automation-471319
Trading As: ACME Automation-471319
Registration Number 2019118632207
Ciient Reference 25015039
Account Number: 8125209356
Customs Registration
Refooce ——— Posing DueJDocNo._—Dueduts |
eAccount Management 25015039PTA20230609707080 202300609 006125333942 R17,18955
Aceount Selection | Total 17189.55

Manage Groups
Manage Bonds
Bond History

Advance Payment Notification

secure.qa.sarsefiling.co.za says

Proceed to make this payment now?

m o
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° Tester
AUTOMATION @

Tax Reference Number
0798462248

Identification Number
8301018784185

My Profile

Customs Registration
eAccount Management
Account Selection
Manage Groups
Manage Bonds
Bond History

Advance Payment Nofification

Tax Reference Number

Identification Number
A12345678

My profile

Customs Registration
eAccount Management
it Selection
Manage Groups
Manage Bonds

Bond History

Advance Payment Notification

Refunds & Drawbacks Claims.

Special Links

° Tester
AUTOMATION @

Tax Reference Number
0798462248

Identification Number
8301018784185

My Profile

Customs Registration
eAccount Management
Account Selection
Manage Groups
Manage Bonds
Bond History

Advance Payment Notification

Select the applicable account from the Account Name drop-down list.
Click on Pay Now.

User  Organisations.

Portfolio Taxpayer
AutoCompany o ACME Automation-471319 -

Organisation

TaxStatus  Contact [EEERReN

Payment Details

Tip: You can submit payments any time with 2n efiective date of the payment due date. The payment il only be processed on the effective date.
can oy be made and authorised on the same day. Please be aware that i you don' authorise your payment today, it will be removed

Note: ABSA Direct paym
from the ABSA Direct

m by tomorrow

Account Name: _Select bank account v

Payment Request Date: 2025/09/16 o sep 2025
Please use the format yyyymmica

Payment Amount: R17189.55

Comments:

Click on OK.

e VSARS @runc secure.preprod.sarsefiling.co.za says

Note: To effect the payment, the payer who is the owner of the bank
Porttolio account must authorise the payment. The transaction will only take

Harry3764 - SAVINO DEL BENE SOUTH AFRICA (PTY) ..~ place when, in accordance with the bank rules, the payer has logged on
to their banking product to autharise the payment. Please consult your

TaxStaws  Contact [ICTeNY

bank regarding the cut-off times to effect efiling payments to SARS
timeously

Payment

Note: A
from

Account Name: SD8 v
FNB
62001642356

Payment Request Date:

Payment Amount: R 9720384.99
Comments:

Click on Confirm.
Click on OK.

e VSARS @Fine User  Organisations _ Retums

Portfolio Taxpayer

AutoCompany o ACME Automation-471319 - i Organisation

TaxStats  Contact [EEECReNT

Confirm Payment Initiation

Summary of payment transaction details

Payment for: Titem
R17189.55
te 2025/09/16

nt Name: Customs

BankMame:  FNB - CAMS, Online Banking, Intemet Banking

Please note that by dlicking on the “Confirm" button below, a payment instruction will be created and sent to your bank, which
requires authorisation in order for the payment to be finalised

Kindly logon to your banking product to authorise this payment in order to release the required funds to SARS.

nfim Cancel
[ e

be reversed
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secure.qa.sarsefiling.co.za says

You will pay SARS: R17189.55
From account: Customs
0n: 2025/09/16

Please be aware that once a payment is submitted this instruction

“ Cancel

cannot be reversed,

c) To finalise the process, the user must:

i) Click on Continue, or
ii) Click on Print Confirmation as evidence that payment has been initiated, and
iii)  Access the designated bank account to approve and release the payment.

. Home. User  Organisations Refums  Customs Duies&Levies Services  TaxStaus  Contact [ENENYeNd
fester
o AUTOMATION @

Portfolio Taxpayer
AutoCompany - ACME Automation-471319 - & Organisation

Tax Reference Number
0798462248

Payment Initiation Result

Summary of payment transaction details

Customs Registration

Your to FNB - CAMS, Ol dng, Internet Banking. Please login and
eAccount Management authorise the payment.

The following messag wa: ly submitted to FNB. Message from bank: SUCCESSFULLY
RECEIVED BY FNB

Account Selection

Account Name: Customs
Manage Groups

Manage Bonds Payment Amount. R17189.55
Bond History

Payment Reference:  SARSEFLNG 0024548700

Advance Payment Notification

Continue Print Confirmation

Refunds & Drawbacks Claims

2.4 Account Maintenance

a) Clients will use this functionality to resolve unallocated payments or credits that are highlighted in the
Balance Summary section of the dashboard.

b) As part of the payment function from the dashboard, the client can allocate unallocated payments and
credits to specific non-deferment declarations or against Duties/Levies Deferment, VAT Deferment or
Cash declaration Top-Up options.

c) The selection options to identify non-deferment declarations or top-up options are the same as for when
payments are made.

d) Allocations requested are final and the Proceed to Port/Release CUSRES will be issued for the selected
declarations or those included in the Cash Top-Up option. The client cannot undo allocations and
therefore needs to ensure that selections and allocations are done accurately. Similarly, the selected
unallocated payment has to be carefully selected in order to ensure that the payment date precedes the
due date of the declarations selected to reduce any possible penalties or interest.

e) The Account Maintenance screen will display the requested non-deferment declaration/s or Top-Up
option under the Uncleared Bills section and the available unallocated payments and credits will display
under the Unallocated Payments section.
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f) An allocation can only be performed by selecting a single unallocated payment at a time, but multiple
unpaid declarations may be selected under the Uncleared Bills. If the trader decides that no allocation
should be made and the Uncleared Bills must rather be paid, select NONE SELECTED under the
Unallocated Payments and the Make Payment option will appear.

241 Account Maintenance by Declaration Reference and Due Date

a) To perform account maintenance using the declarations or due date, from the Customs Payment
Options landing page, the user must:

i) Select the Declaration Reference option for account maintenance by declaration reference; and
ii) Insert the applicable Customs Reference Number, or

iii) Select the Due Date option for account maintenance by due date; and

iv) Insert the applicable due date; and

v) Click on Proceed to Account Maintenance.

P Home User  Organisations Relums  Cusioms Duties & Levies Services  TaxSias  Contact [ENENISNS
fester
o AUTOMATION @

Portfolio Taxpayer
AutoCompany - ACME Automation-471319 ~ i Organisation

Tax Reference Number
0798462248

Identification Number

8301018784185 CUSTOMS PAYMENT OPTION S

Client Details
Client Name: 'ACME Automation-471319
My Profile Trading As: /ACME Automation-471319
Registration Number 2019/186322/07
Client Reference: 25015039
Account Number: 8125209356
Deferment Account Status: Not a Deferment account
Customs Registration = =
‘eFiling Account Balance Summary Section as at 20250316 15HAT
Prior Periods Current Month Total Balances.
_ Unpaid Cash Balance R 3,045 20820 R 495.00 R3,045703.20
eAccount Management Unallocated Payments R 86028299 R -13,365.00 R-87424799
Unallocated Credits R-900.00 R0.00
e e Total Unpaid Balance R2,183,42521 R -12,870.00 R2,170555.21
Manage Groups T
gz Reis © 1 would like to make a payment by O Declaration Reference [25015039PTA20230609707080 | ® Due Date [Z025071 :- I
—
R © Iwould ike to make a Duties Deferement Top Up Payment Amount RNaN
© Iwould ike to make a Cash top up payment Amount | R3,045,703.20
Advance Payment Notification
- O | would like to make a VAT Deferement Top Up Payment Amount RNaN

Refunds & Drawbacks Claims Proceed (o Account Maintenance |§ Proceed to make Payment | Back to Dashboard |

b) The requested payment will be displayed under Uncleared Bills. It should be selected and assigned to
a payment under Unallocated Payments. Once the correct declaration(s) and payment has been
selected, click on Assign selected values.

CUSTOMS ACCOUNT MAINTENANCE

Client Dotails

Chent Name SAVINO DEL BENE SOUTH AFRICA (PTY) LTD
Trading As SAVINOG DEL BENE SOUTH AFRICA (PTY) LTD
Rogistration Number 7
Customs Chient Code 01394043
Account Numbar 8120065258
Defermeont Account Status Active

Plaase selact a Bill and/or Paymant and press "Assign selectad values” fo continue

[uncleareaitts [N Unallocaied Paymonts L
B 01394043DBN20240917700002 202410617 00£133619612 R 18,481.80 SELECT NONE
Total R 18,481 80 ® 202410322 000300176882 R -3.762575.26

Total R -3,762,575.26

Assign selacted values
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c) The selection will then be displayed in the Assigned Bills and Assigned Payments sections. If the
allocation is correct, click on Submit Allocation.

CUSTOMS ACCOUNT MAINTENANCE -~

Client Details

Mr Harry
Reddy (]

Client Name: SAVINO DEL BENE SOUTH AFRICA (PTY) LTD
Trading As: SAVINO DEL BENE SOUTH AFRICA (PTY) LTD
Registration Number. 7
Tax Reference Number Customs Client Code: 01394043
Account Number 8120065258
Identification Number Deferment Account Status Active

A12345678

My Profile Please scloct a Bill and/or Paymont and pross Assign selected values” to continue.

Uncleared Bills Unallocated Payments L]

e e e
Customs Registration o FELECTNENE
Assigned Bills L] Assigned Payments i)
e o o e o o ————
01394043DBN20240917700002 2024/09M17 006133619612 R 18,481.80 2024/03/22 000300176882 R-3,762575.26
Total:R 18,481.80 TotalR -3,762,575.26

Refunds & Drawbacks Claims.

Special Links

Remove Selected ltems

Once you have completed your allocation, please click on the "Submit Allocation” button in order for SARS to allocate these payments

Submit Allocation Back to Dashboard

d) A successful completion message will display in green and the account balances will be updated with
the payment allocation in real time. Click on Continue to confirm the payment allocation.

ALLOCATION CONFIRMATION
Client Details
Cliant SAVING DEL BENE SOUMA‘RICMPY‘YDJ

[k

Name
Trading As: SAVINO DEL BENE SOUTH AFRICA (PTY) LTD
Ragistration Numbar.
Customs Client Code 01394023
Dafarmant Account Status Active
Your clearing Instructions above have been successfully completed
| Continue

2.4.2 Top-Up Options

a) This option is only available if the selected account has a positive balance. The balance can be utlised
when performing account maintenance.

b) The user will perform account maintenance for all three (3) top-up options in the same manner.
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c) To commence with account maintenance, from the Customs Payment Options landing page, the user
must:

i) Select any of the Top Up payment options, and
ii) Click on Proceed to Account Maintenance.

Organisations  Refums ~ Customs  Duties&Levies Services  TaxStalus  Contact

Leg Out

e VSARS @rine User
o Tester

AUTOMATION @
Portfolio Taxpayer
AutoCompany - ACME Automation-471319 ~ i Organisation
Tax Reference Number
0798462248
Identification Number
R S CUSTOMS PAYMENT OPTIONS
Client Details
Client Name: 'ACME Automation-471319
My Profile Trading As: /ACME Automation-471319
Registration Number 2019/186322/07

Client Reference:

Account Number: 8125200356
Deferment Account Status: Not a Deferment account
R ‘Filing Account Balance Sumrmary Section as at 202503116 15H4T
Prior Periods Current Month Total Balances.
- Unpaid Cash Balance R 3,045,208 20 R 495.00 R 3,045703.20
eAccount Management Unallocated Payments R860,88299 R-13365.00 R874247.99
Unallocated Credts R-900.00 R0.00 R-900.00
T G Total Unpaid Balance R2,183,425.21 R -12,870.00 R2,170,555.21
eneos Gretee
Manage Bonds © 1 would like to make a payment by © Declaration Reference [25015039PTA20230609707080 | © Due Date [20251071 ;-lﬁl

ond History © I would ke to make a Duties Deferement Top Up Payment Amount RNaN

© I would ike to make a Cash top up payment Amount | R3,045,703 20

Advance Payment Notification .,
v O | would like to make a VAT Deferement Top Up Payment Amount RNaN

Refunds & Drawbacks Claims l Proceed to Account Maintenance [ Proceed to make Payment | Back to Dashboard |

d) The requested Cash Top Up payment will be displayed under Uncleared Bills. It should be selected and
assigned to a payment under Unallocated Payments. Once the correct declaration(s) and payment has
been selected, click on Assign selected values.

CUSTOMS ACCOUNT MAINTENANCE i

Client Details

Client Name: SAVINO DEL BENE SOUTH AFRICA (PTY) LTD
Trading As- SAVINO DEL BENE SOUTH AFRICA (PTY) LTD
Registration Number 7
Tax Reference Number Customs Client Code 01394043
Account Number 8120068252
Identification Number Deferment Account Status: Active
A12345678
My Profile Please select a Bill and/or Payment and press "Assign selected values’ to continue.
Uncleared Bills LiJ Unallocated Payments L]

Reference 3 A [Reference

O  SELECTNONE

Total R 4,843.467.06 ©  01352735JSA20220419187220 2024103122 006133577686 R -75,358.98
— —

Deferment Top Up Payment R4.843.467 06

Customs Registration

eAccount Management Total R -75.358.98

Manage Groups

Assign selected values

Assigned Bills L] Assigned Payments i)
I T T T [ T S S

Advance Payment Noti

Manage Bonds

Refunds & Drawbacks Claims.

Special Links

Once you have completed your allocation, please click on the "Submit Allocation” button in order for SARS to allocate these payments

Back to Dashboard
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e) The selection will then be displayed in the Assigned Bills and Assigned Payments sections. If the
allocation is correct, click on Submit Allocation.

CUSTOMS ACCOUNT MAINTENANCE i

Q ;’L:;"’ ° Client Details
Client Name: SAVINO DEL BENE SOUTH AFRICA (PTY) LTD

Irading As: SAVINO DEL BENE SOUTH AFRICA (P1Y) LID
Registration Number 7
Tax Reference Number Customs Client Code 01391013
Account Number. 8120068252
Identification Number Deferment Account Status Active
A12345678

Uncleared Bills Unallocated Payments Li)
E T T T T I T S T

SELECT NONE

Customs Registration

Assigned Bills Assigned Payments.
I L T N

Deferment Top Up Payment R 4,843 467.06 01352735JSA20220419187220 2024/03/22
TotalR 4,843 467 .06

006133577686 R -75,358.98

Advance Payment Notification

Total:R -75,358.98

Refunds & Drawbacks Claims.

Special Links

Remove Selected ltems

Once you have completed your allocation, please click on the "Submit Allocation” button in order for SARS to allocate these payments

Submit Allocation Back to Dashboard

f) A successful completion message will display in green and the account balances will be updated with
the payment allocation in real time. Click on Continue to confirm the payment allocation.

ALLOCATION CONFIRMATION

Cliant SAVING DEL BENE SOUTH AFRICA (PTY)
Name

Trading As: SAVINO DEL BENE SOUTH AFRICA (PTY) LTD
Ragistration Number. 7
Customs Client Coda 01394043
Deferment Account Status Active

ring instructions al

ompleted

| Centinue |

g) After an open credit or allocation was successfully performed, the result will be processed immediately.
The effect for each option is as follows:

i) For the VAT Deferment or Duties/Levies Deferment top-up options, the Unpaid Duties/Levies or
VAT deferred balances will be updated, and the available credit will increase accordingly.

i) For cash top-up and individually selected non-deferment declaration allocations, the relevant
Proceed to Port/Release CUSRES will be sent via EDI to the declarant for all non-deferred
declarations.

h) The Account Balance Summary can be refreshed to display the effect of the allocations which were
performed.

2.5 Requesting refunds

a) This section will allow users to request a refund of an unallocated payment or credit to be paid back as
an EFT to your authenticated bank account.

b) An unallocated payment can arise due to an overpayment or where a refund VOC was accepted by
SARS and the original declaration value was reduced. As a result, a payment or part of the payment
which was allocated against it becomes available as an unallocated payment.

c) This section only deals with requesting a credit that already exists on the account to be paid back. The
existing refund VOC process via EDI and refund application process still needs to be followed. Credits
will be available on the account only upon final acceptance of the VOC.
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d) If a LRN is unpaid/partially paid, the credit on the account will not be refundable and you will not be able
to allocate the credit until such time as the LRN debt has been settled.

e) The unallocated credit will only be refunded via EFT and therefore valid banking details have to have
been provided to a Customs office prior to the request. The credit requested for refund will remain
available for Account Maintenance until the item is actually paid back. If it is allocated prior to actual
payment, the refund request will be deemed as cancelled.

f) To request a refund, the user must:

i) Click on Refunds from the eAccount Management Dashboard landing page.

Log out
Tester ?

AUTOMATION g
Porfolio Taspaye:
AutoCompany = ACME Automation-471319 ~ i Organisation

Tax Reference Number
0798462048

Identification Number
2301018784185

eACCOUNT MANAGEMENT DA SHBOARD

My Profile Giient Name: ACME Aulomation-471319  cFilng Status, ‘Account Balances Updated
ACME Aulomation 471319 SARS Noffications: Number ofetters: 0
2019085322107
25015038
5125200355
a or ‘CASH ACGOUNT
 Manager
2 at 202509116
Prior Periods. Current Month Total Balances.
2 n Unallocated Payments R 86085299 R-13.365.00 R-578247.99
Total Unpaid Balance R2,183.42521 R-1257000 R 217055521
e Gr
I P Setcnenrornccomt—————— JemeDse ——lown — Jimountpayaviome
View Al
Bond History
Prascentstmg e omorienent
Advance Payment Nofification OO 25015039PTA20230609707080 202500116 Requestin progress

Posting Date - 2025/09/11 Request in progress.

[ ] SearchbyPosting Date [2025/05/16 view

Refunds & Drawbacks Claims

SpecialLinks a
e
e e
e G R
—_— = =
| Refunds |
ii) Select any available refundable credit.
i)  Click on Request Refund.
CUSTOMS ACCOUNT REFUNDS
Client Name: SAVINO DEL BENE SOUTH AFRICA (PTY) LTD
Trading As: SAVINO DEL BENE SOUTH AFRICA (PTY) LTD
Registration Numbaer s
Customs Client Code: 01394043
Account Numbar: 8120065258
Deferment Account Status: Active
Select Status Date Doc No. Amount
Open 2024003122 000300176882 R 376257526
" Request Refund I
Open 2024/03122 000300176882 R -3,762 575.26

[ Back o Dashboara |
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g) A message will notify the user that their refund request has been processed.

CUSTOMS ACCOUNT REFUNDS

Chient Details

Client Name: SAVINO DEL BENE SOUTH AFRICA (PTY) LTD
Trading As SAVING DEL BENE SOUTH AFRICA (PTY) LTD
Registration Number 7

Customs Client Code: 01394043
Account Number 8120065258
Deferment Account Status: Active
Approved 20240322 000300176882 R-3762575.26
0 Approved 2024/03/22 000300176882 R -3,762575.26
__ Cancel Refund |
_ Back to Dashboard
[rour instruction has been processed |
h) Previously requested refunds can be cancelled at any point prior to the refund being paid. To cancel

any available refund, the user must select a previously requested refund and click on Cancel Refund.
Cancelled refund requests will remain on the list and may again be requested for refund.

~

Refundable credits will remain available for allocation in the Account Maintenance section until the
payment is made. Once the payment is utilised for allocation, any existing refund request on the
payment is automatically cancelled.

CUSTOMS ACCOUNT REFUNDS
Client Details
Client Name: SAVING DEL BENE SOUTH AFRICA (PTY) LTD
Trading As: SAVING DEL BENE SOUTH AFRICA (PTY) LTD

Registration Number 7
Customs Client Code 01394043
Account Number B120065258

Deferment Account Status: Active

Rafundable Credits | want to request for refund i

Refund request cancalled 2024103122 000300176882 R-3762575.26
[ Request Refund |
Refunds | want to Cancel i}
Refund request cancelled 202403122 000300176882 R-3,762,575.26
[ Back to Dashboard
Irnur instruction has been processed I

The information contained in this guide is intended as guidance only and is not considered to be a legal
reference, nor is it a binding ruling. The information does not take the place of legislation and readers who
are in doubt regarding any aspect of the information displayed in the guide should refer to the relevant
legislation or seek a formal opinion from a suitably qualified individual.

For more information about the contents of this publication you may:

Visit the SARS website at www.sars.gov.za;

Make a booking to visit the nearest SARS branch;

Contact your own tax advisor / tax practitioner;

If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277); or

If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only
between 8am and 4pm South African time).
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