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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

1 SUMMARY

a) Section 15 of the Customs and Excise Act, 1996, requires all persons entering or leaving South Africa
to declare goods:

i) In their possession;
ii) Carried for themselves; or
iii) On behalf of other persons.

b) Travellers must declare full particulars of the following:

i) Upon entering South Africa:
A) Goods acquired abroad on which duties have not been paid.
B) Goods that were repaired, processed or remodelled.
C)  Prohibited, restricted or controlled goods.
D) Goods temporarily imported for re-exportation.
ii) Before leaving South Africa:
A) Goods intended for repair, processing or remodelling.
B) Prohibited, restricted or controlled goods.
C) Goods temporarily exported for re-importation.

c) Goods described above includes:
i) Goods exceeding the duty-free allowance under Rebate Item 407.02 and the Duty-Free
Allowances Guide (SC-PA-01-03).
i) Commercial goods.
iiil) Road vehicles temporarily imported or exported.

d) The South African Traveller Management System (SATMS) is implemented to allow for electronic
declaration.

e) Travellers may use the Traveller Card (TC-01) form if the SATMS is inaccessible.
f) A person may be questioned, and goods may be inspected by a Customs Officer.

9) Any assessed duties, taxes and levies must be paid.
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2 ACCESSING THE ELECTRONIC TRAVELLER DECLARATION

2.1 The QR Code

YV SARS

South African Revenue Service

Effective Date: 09 December 2025

a) The traveller scans the QR Code displayed on the pamphlet from their device camera.

PLANNINGTO

TRAVEL

INTO OR OUT OF SOUTH AFRICA
BY AIR, ROAD, OR SEA?

Smart travellers use the Customs Online Traveller Decl
to declare goods, including currency, before travelling.

Follow these easy steps:
* Go to www.sars.gov.za/travellerdeclaration and click

aration System

on ‘complete

declaration’. Alternatively, use the QR Code or SARS MobiApp.

» Complete travel details for personal travel or business

travel.

* Complete details about any currency you will carry with you.

* Provide details of the possessions you will carry on yos
= Submit your declaration.

the QR Code
'travellerdeclaration

of entry for any assistance req

Customs Online Traveller Declaration - Simpler Seam|

ur trip.

ess Smart

R R L

#saCustomsonlineTravellerDeclaration

b) The traveller clicks the SARS link that displays when scanning the QR Code.

https://www.sars.gov.za
/travellerdeclaration/

Show options

YV SARS
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

c) The traveller opens the declaration by clicking on ‘Complete Declaration’ button.

7 SARS

yuth African Revenue Service

S

Home = Customs Online Travellar Declaration

Customs Online
Traveller
Declaration

—_— ..
| Complete Declaration

d) The traveller completes the traveller declaration following the steps in paragraph 2.2 below.

YV SARS

South African Revenue Service

Traveller Management System

° Traveller Details e o 0 °

Traveller Details

Passport Number*

Passport Country*

South Africa v
First Name™

Surname*

Date of Birth

YYYY/MM/DD

Unit Number

Complex Name
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

2.2 The SARS Mobi Application (eFiling)

a) The traveller must open the SARS Mobi Application.

b) The traveller must read the SARS eFiling terms and conditions thereafter indicate whether they accept
or decline these conditions.

Terms & Conditions

YV SARS

South African Revenue Service

SARS EFILING TERMS &
CONDITIONS

THE USE OF THIS WEB SITE IS REGULATED BY THE RULES FOR
ELECTRONIC COMMUNKATION PRESCRIBED UNDER SECTION
255010 0OF THE TAX ADMINISTRATION ACT, 2001 {ACT MO, 28 OF
2001} {the “Rubes™).

THE RULES WERE ISSUED IN PUBLIC NOTICE GN 644 IN GG 37940
OF THE 253TH OF AUGUST 2014, available here

THE RULES AS WELL AS THE TERMS AND CONDITIONS
HEREUNDER ARE BINDING AND ENFORCEABLE AGAINST ALL
PERSONS THAT ACCESS THIS WEB SITE OR ANY PART THEREDF.
IF YOU D MOT AGREE TO THE RULES OR THESE TERMS AND
CONDITIONS, YOU MUST LEAVE THIS WEB SITE NOW, A8
FURTHER USE SHALL AUTOMATICALLY BIND YOU

1. Definitions and interpretation

1. In these terms and conditions, unless the content indicates
otherwise, a lerm which 15 assigned o meaning in the Rules, has
the meaning so assigned, and the following terms have the
Finl v ng II\L".IIIiI'IE -

1 “aocess code™ has the meaning assigned m the Rules:

I, "Ekecronic Communications and Transactions Act™ means the
Electromic Communications and Transactions Act, 2002 { Act
Mo, 25 of 202 )

3 “eFiler” means a registered user of the eFiling service;

4. “eFiling service™ means the SARS electronic filing service
available |!I|m|11.-l| the SARS \‘l":||:i||5 weh site;

5. “electronic filing page™ has the meaning assigned in the Rules;

6. “electronic filing transaction”™ has the meaning assigned m the
Rules;

7. “home page” has the meaning assigned in the Electronic
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

c) The traveller clicks the ‘Traveller Declaration’ button on the menu options.

Welcome to SARS :
Bl =4 B
"Gi. I‘r“-::u '

Twa-pot Calc File My ITR12 Motice of Regquest
Roturn Registration Tax Humber
= Il K B
504 | —=
) e =)
IT Statement Correspondence Submit Maintain
of Account Supperting Docs Registersd Datail:
4] — L
o —
% o F i . - @
il e [~ I ]
Tax Compliance Submit Payment Partfalio Register a
Status Allocation Management Represontative
_ 2
ﬁ @?]‘ 0|
Directives Head Help Traveller Branch Services
Declaration

—n
—0
—

Estate Casé Survey
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Effective Date: 09 December 2025

e) The traveller completes the traveller declaration following the steps in paragraph 4 below.

YV SARS

South African Revenue Service

Traveller Management System

o Traveller Details g e o e

Traveller Details

Passport Number*

Passport Country*

South Africa v
First Name™

Surname*

Date of Birth
YYYY/MM/DD

Unit Number

Complex Name

2.3 The SATMS Mobi Application

a) The traveller must download the SATMS Application from Playstore or iStore. The app is available on
both the Android and IOS platforms.

SOUTH AFRICAN

CURTOR S TRAVEL | PR DF CLARATION

SC-PA-01-13 — SATMS Through Mobi App and QR Code — External Guide Revision: 5 Page 8 of 83



YV SARS

South African Revenue Service

Effective Date: 09 December 2025

b) The traveller clicks the SATMS icon to open the SATMS open page.

@ SOUTH AFRICAN |
CUSTOMS TRAVELLER DECLARATION "

Welcome to the SA Traveller for-all
your Declarations - Make it Count.

o e

LOGIN REGISTER

BEFORE YOU MAKING A
TRAVEL ECLARATION|

3 TRAVELLER DECLARATION SYSTEM

3.1 Manage Traveller Registration

a) The traveller clicks the register button to register their profile on the SATMS Mobi Application.

@ SOUTH AFRICAN |
CUSTOMS TRAVELLER DECLARATION }

Welcome to the SA Traveller for-all
your Declarations - Make it Count.

e

LOGIN REGISTER
BEFORE YOU MAKING A
TRAVEL ECLARATION|

SC-PA-01-13 — SATMS Through Mobi App and QR Code — External Guide Revision: 5 Page 9 of 83
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South African Revenue Service

Effective Date: 09 December 2025

b) To capture the login credentials, the traveller enters or selects the:

vii)

Username, the traveller may use their email address as the username.
Password which must be in alphanumeric with at least one (1) special character.
Confirm password which must match the password in the password field.

Name.

Surname.

Nationality from the drop-down list containing all nationalities.

Date of Birth from the calendar provided.

@ SOUTH AFRICAN

Please create your login credentials

~- Usemame*

{y Password*

Confirm Password*

Nationality*

Dake of bisth*

c) To capture physical address details, the traveller enters / selects the:

vii)
viii)

Unit Number (if applicable);
Complex Name (if applicable);
Street Number;

Street / Farm Name;

Suburb;

City / Region;

Postal Code; and

Country from the dropdown list.
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South African Revenue Service

Effective Date: 09 December 2025

SOUTH AFRICAM

N, W N L A s

Please enter physical address

South Afrgan address recared

Unit Mo | Complex Nami

[ Street Number® ]

Street Add

Suburb*

[ City / Region* ]

d) To capture the contact details, the traveller enters the:
i) Email Address;

ii) Dialling Code; and
i)  Mobile Number.

Please enter contact details
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South African Revenue Service

Effective Date: 09 December 2025

e) To capture passport details, the traveller enters / selects the:

i) Passport Number;
ii) Passport Expiry Date; and
iii) Passport Country of Issue from the drop-down list.

SOUTH AFRICAN

v v iy g L ) i

Paaapolt explry date*

YYYy I mm dd |

Passpodt i dabe

=G0
| Passport Country of Issue®

i) Terms and Conditions to read the SARS terms and conditions and must click ‘SATMS’ at the
top of the screen to go back to the SATMS App screen.

f) The traveller clicks the:
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

Home » Terms and Conditions

Terms and
Conditions

THE USE OF THIS WEBSITE IS REGULATED BY
THE RULES FOR ELECTRONIC
COMMUNICATION, PRESCRIBED UNDER
SECTION 255(1) OF THE TAX ADMINISTRATION
ACT, 2011 (ACT NO. 28 OF 2011). THE RULES
WERE ISSUED IN PUBLIC NOTICE GN 644,
GOVERNMENT GAZETTE 379240 OF 25
AUGUST 2011 AND IS AVAILABLE HERE

THE RULES AS WELL AS THE TERMS AND
CONDITIONS HEREUNDER ARE BINDING AND
ENFORCEABLE AGAINST ALL PERSONS THAT
ACCESS THE SARS WEBSITE OR ANY PART
THEREOF.

IF YOU DO NOT AGREE TO THE RULES AND
THESE TERMS AND CONDITIONS, YOU MUST
LEAVE THE THIS WEBSITE NOW AS FURTHER
USE SHALL AUTOMATICALLY BIND YOU

Click here for the gFiling Terms and Conditions.

ii) ‘| Accept the Terms and conditions’ to accept the terms and conditions; and
iii) ‘Add Traveller’ button.

O | Accept the Terms and Conditions*

Add Traveller

YV SARS

9) The system confirms that the registration was successful.

h) The traveller clicks the ‘Ok’ button.

@

Thank You. Your registration
was successful
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Effective Date: 09 December 2025

3.2 View the Before You Travel Information

To view information on what the traveller can expect when travelling in and out of South Africa, the
traveller must click on the ‘Before You Travel’ icon on the SATMS.

g@ SOUTH AFRICAN |
CUSTOMS TRAVELLER DECLARATION |

Welcome to the SA Traveller. for aili
your Declarations - Make it Count.

LOGIN REGISTER

BEFORE YOU MAKING A
TRAVEL ECLARATION|

The traveller must click the blue arrow next to ‘before you travel’ to return to the SATMS welcome

page.

“~ Before you Travel

Why make a Declaration ( .

Legislation that each person entering or

Africa must complete and submit a travel declar

goods listed in Section 15(1) which they have on their
v are carrying for themselves or on behalf of

ce interms
Duty

il

Before you travel

| you fill in the

TRAVEL CONTACT

DETAILS DETAILS

DETAILS OF ENTITY DETALS
TRAVEL FOR BUSINES

COMPANION L TRAVEL

Page 14 of 83
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025
3.3 View the Making a Declaration Information
a) The traveller must click on Making a Declaration icon to view the information on:
i) How to submit the declaration
ii) What to do once the declaration has been completed.

i)  What to do once the traveller has arrived at a South African Port.
iv)  What to do when departing South African.

@ SOUTH AFRICAN |
CUSTOMS TRAVELLER DECLARATION !,

Welcome to the SA Travellerforall -
your Declarations - Make it Count.

=3 O
:I |
LOGIN REGISTER

@LE

BEFORE YOU
TRAVEL

MAKING A
ECLARATION

7 SARS

b) The traveller must click the ‘to go back to’ arrow next to complete declaration to return to the SATMS

@ SOUTH AFRICAN
CUSTOMS TRAVELLER GECLARATION

- Complete your

welcome page.
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South African Revenue Service

Effective Date: 09 December 2025

3.4 Traveller Login

a) Once the traveller has an active account or registered their profile on the SATMS Mobi-Application, the
traveller may access the login screen by clicking on login.

SOUTH AFRICAN

CUSTOMS TRAVELLER DECLARATION

Welcome to the SA Traveller for-all
your Declarations - Make it Count.

LOGIN REGISTER

® || H
BEFORE YOU MAKING A
TRAVEL ECLARATION|

b) The traveller must enter the:

i) Username; and
ii) Password.

x|

Forgot Username Forgot Password
Login

Register
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c)

d)

e)

YV SARS

South African Revenue Service

Effective Date: 09 December 2025

If the traveller does not remember their username, the traveller must click the ‘Forgot Username’ link.

@ SOUTH AFRICAN |
CUSTOMS TRAVELLER DECLARATION ,

email and password to-access'you =
SATMS account. =

‘ O Username
X |
Forgot Username Forgot Password
Login

Register

The traveller must:

i) Enter the ‘Email Address’; and
ii) Click the ‘Next’ button.

SOUTH AFRICAN

CUSTOMS TRAVELLER DECLARATION )

< FORGOT USERNAME

Forgot your Username. Please enter your
email.

Email Address

The SATMS displays the message that the username has been sent to the traveller’s email address.
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

f) The traveller clicks ‘OK’.

SOUTH AFRICAN

CUSTOMS TRAVELLER DECLARATION

Your username has been sent to
the email address you entered.

[ o |

g) If the traveller cannot login because they do not remember their password, the traveller must click the
‘Forgot Password’ link.

SOUTH AFRICAN

CUSTOMS TRAVELLER DECLARATION

email and password to access™
SATMS account. .

Username

-3

Forgot Username Forgot Password
Login

Register
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h)

i)

)

The traveller must:

i) Enter the ‘Username’; and
ii) Click the ‘Next’ button to continue.

m SOUTH AFRICAN
CUSTOMS TRAVELLER DECLARATION

< FORGOT PASSWORD

Forgot your Password. Please enter your
Usemame.

YV SARS

South African Revenue Service

Effective Date: 09 December 2025

T

The traveller enters the One Time Password (OTP) which was emailed by the SATMS.

SOUTH AFRICAN

k CUSTOMS TRAVELLER DECLARATION

< ENTER OTP

Your OTP has been emailed to:
az@*****@g'*******'com

Time Remaining: 00m:00s

If the traveller successfully completes the username and password, the traveller clicks the login button

to proceed to the SATMS welcome page.
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3.5 Manage Travellers

YV SARS

South African Revenue Service

Effective Date: 09 December 2025

a) The traveller can add and maintain secondary traveller/s linked to their profile by clicking the ‘Manage

Travellers’ button.

SOUTH AFRICAN

CUNTOME TAAVELLED DECLABSTION

Welcome to SATMS =

Hi Tester Tester

Last Login: 2025/11/06

E Complete Travel
Declaration

Manage Travellers

=} Declaration History

WSARS  lLesut

b) The traveller clicks the ‘Add Traveller’ link.

@ SOUTH AFRICAN
L4

“Dashboard

Primary Traveller € addTraveler

Secondary Traveller list

SC-PA-01-13 — SATMS Through Mobi App and QR Code — External Guide
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

c) The traveller must enter:
i) ‘Name’'.
ii) ‘Surname’.
iii) ‘Nationality’.
iv)  ‘Date of birth’.
V) ‘Email Address’ — may be the email address of the primary traveller.

vi)  ‘Dialling Code’.
SOUTH AFRICAN
P oo rmauniaes imcusonrem
>

| Surname™ ‘
Nationality*

Date of birth*

=)

Please enter contact details

[ Email Address*

Dialing Code*

Add Secondary Traveller

d) To complete the physical address, the traveller must enter:

i) ‘Unit Number’ (if applicable);

ii) ‘Complex Name’ (if applicable);
iii) ‘Street Number’;

iv)  ‘Suburb’;

V) ‘City / Region’;

vi)  ‘Postal Code’; and

vii)  ‘Country’.
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YV SARS

South African Revenue Service
Effective Date: 09 December 2025

SOUTH AFRICAN

Please enter physical address

South Afticen address resuned

Unit No Complex Namu

e) To complete the passport details, the traveller enters:
i) ‘Passport Number’;
ii) ‘Passport Expiry Date’;
i)  ‘Passport Issue Date’;
iv)  ‘Passport Country of Issue’; and
f) The traveller clicks ‘Add Secondary Traveller'.
Please enter passport details

| Passport Number* I

Pz expiry date*

yyy 4 "”“
Passport Country of Issue*

Add Secondary Traveller
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

9) The SATMS confirms that the traveller was added successfully.

&

Traveller was added
successfully

3.6 Profile Management

a) The traveller may update their profile information, delete the account and change the password by
clicking Profile Management from the welcome page of the SATMS.

@ SOUTH AFRICAN

Welcome to SATMS

Hi Tebogo Mothibedi

Last Login: 2023/12/01

—| Complete Travel
Declaration

Manage Travellers

Profile Manangement
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South African Revenue Service

Effective Date: 09 December 2025

b) The traveller can view the existing traveller details by clicking the ‘Traveller Information’ button.

@ SOUTH AFRICAN
// CLETOME TRAVELLEDR DECLARATION

« Profile Management

Traveller Information

s¥##%  Change Password

e e R |
U Delete Account

c) The SATMS displays the traveller details.

SOUTH AFRICAN

CLASTCIME TR ELL ED [ CLARSTEIR

=

< ADD/UPDATE

[ Tebogo | Demo |
South Africa

Date of birth*

)=

Please enter contact details

[ tmothibedifsars.gov.za

Update Traveller

Delete Traveller
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

d) To change the password the traveller must click the ‘Change Password’ button.

@ SOUTH AERICAN
-/ CUSTOMS TRAVELLER DECLARATION

Traveller Information
Change Password

T e T e e R R
U Delete Account

e) The traveller must enter the:

i) Old Password;

ii) New Password; and

i)  Confirm New Password.
iv)  Clicks ‘Submit’.

SOUTH AFRICAN

CLASTOME TR ELLES CBECLARATEIN

Submit
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

f) To delete an existing profile, traveller clicks ‘Delete Account’.

SOUTH AFRICAN

CUSTOMS TRAVELLER DECLARATION

FREKK Change Password

- Wy
U Delete Account

VSARS oo

9) The SATMS warns the traveller that deleting the account will remove the linked second traveller/s. The

traveller must click ‘Ok’ to continue.
@ SOUTH AFRICAN
24

&

Deletion of the account will

remove all linked secondary
traveller, and account will not be

recoverable.
Click OK to continue?

o o
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South African Revenue Service

Effective Date: 09 December 2025

h) The traveller must:

i) Select ‘Country’ from the drop-down options;
ii) Enter ‘Date of Birth’;

iii) Enter ‘Email Address’; and

iv)  Click ‘Delete Traveller’.

ADD /UPDATE

' |
Tebogo | Demo |
R R,
South Africa

Date of birth*

)

Please enter contact details

[ tmothibedi@sars.gov.za

Update Traveller

Delete Traveller

YV SARS

i) The traveller must click ‘Ok’ to complete the deletion of the account.

&

Are you sure you want to
delete traveller account?

Lo e
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

j) The SATMS will display the message below:

&

Your companion account has

been successfully deleted.

4 CAPTURING

4.1 Travel Details

a) To capture the travel declaration, the traveller clicks ‘Complete Travel Declaration’.

Welcome to SATMS
Hi Teboge Mothibedi

Last Login; 2023/12/01

—] Complete Travel
Declaration

Manage Travellers

Profile Manangement

b) The traveller must:

i) Select the ‘Primary Traveller’ and ‘Secondary Traveller radio buttons; and
ii) Click ‘Submit’.
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

@ SOUTH AFRICAN
CRET D TR R DR O ADAT RN

«-Dashboard

™

Primary Traveller

T

Secondary Traveller list

E Companion One 2>

Submit

c) The SATMS confirms that the traveller is making a declaration. The traveller clicks ‘Continue'.

€

You are about to make a
travel declaration. Please
select cantinue.

Ears

4.2 Traveller Details

a) Complete the following sections under the Traveller Details tab:

i) Declaration Type:
A) Determines whether the traveller has goods and / or currency to declare.
B) Options:
) ‘I have goods and / or currency to declare (Full Declaration) - select if carrying
goods or currency that must be declared.
)] | have no good and / or currency to declare (Nil Declaration) - select if not carrying

any goods or currency requiring declaration.
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

ii) Mode of Travel; and
iii) Traveller details.

<« Traveller Declaration

YV SARS

South African Revenus Service

Traveller Management System

Declaration Type

Please select the type of declaration:

| HAVE GOODS AMD / OR CURREMCY
TO DECLARE (FULL)

| HAVE MO GOODS AMND F OR
CURREMCY T DECLARE (MIL)

Mode of Travel

Marde ot Traerl Tyan®
Alr d
Port * -
Mode of Transport * -

p A

Traveller Details

Traval Document Type -
Travel Document Mumber *

Nizve Dec. menl Counoy *

South Africa -

Mationality of traveller * -

First Marme *

Surname *
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025
421 No Goods or Currency to Declare
a) If the traveller does not have good and / or currency to declare, they must:

i) Select ‘I Have No Goods and/or Currency to Declare (Nil)'.

« Traveller Declaration

YV SARS

South African Revenue Service

Traveller Management System

Declaration Type

Plzase select the type of declaration:

| HAVE GCDS AMD ¢ OR CURREMCY
TO DECLARE {FULL]

| HAVE N AMD S OR

CURRER 3 DECLARE (MIL)

Mode of Travel
Mz of Traerl Tynn
Alr v
Port * -
Mode of Transpart * -
\, v

i) The traveller completes the following sections:
A) Mode of Travel; and
B) Traveller Details.
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

iii) The traveller clicks the ‘Next’ button to continue.

< Traveller Declaration

YV SARS

South African Revenue Sarvic

Traveller Management System

Mode of Travel

Mocs of Irevel lyoeT

Air -
Port™® -
Mode of Transpart -

Traveller Details

Travel Docurment Type = -

Travel Document Mumber *

Trave Dac.ment Sauns-y *

South Africa -

\ Mationality of traveller * b )

iv)  The traveller completes the following sections:
A) Travel Details; and/or
B) Travelling Companion.
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

V) The traveller clicks the ‘Next’ button to continue.

< Traveller Declaration

YV SARS

Sauth Affca

Traveller Management System

Travel Details

Traweller Typa *
Travelling in my personal capacity -

Travel Reason * -

Travelling From *® -
Travelling Via™
Meahe -
Trawelling To *

Gt bl a
QTR AT

Trawsl Date®

2025117405

Travelling Companions

ADD COMPANION PASSPORT

b) The summary page will not have any information because the traveller had no goods or currency to
declare.

c) The traveller clicks the:

i) ‘Declaration’ radio button confirming that the information provided is true and correct; and
ii) ‘Next’ button to complete the declaration.
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

d) After submitting the declaration, the traveller receives a message with the directions from Customs.

VSRS |

Traveller Management System

Payments Summary

Permanent Imports

Prohibited and/for
Restricted goods

Currencies

Currencies Carried on
Behalf of Another Person

Currencies Carried on
Behalf of a Company /
Organisation

For additional information
on Allovwancs amd
Regulation, please visit
the
LDeclaration Portal

Ceclaration

| Feereby declane thal the
infermation provided is
true and correct

Back [ nexr |
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

e) After submitting the declaration, the traveller receives a message with the directions from Customs.
4.2.2 Have Goods or Currency to Declare

a) If the traveller has goods or currency to declare, he / she:

i) Selects ‘| have goods and / or currency to declare (Full)'.

< Traveller Declaration

V SARS

Saouth ervice

Traveller Management System

Declaration Type

Please select the type of declaration:

I HAVE GOODS AMD f OR CURREMCY

TO DECLARE (FULL)

| HA&VE NO GOODS AND / OR
CURREMCY TO DECLARE (NIL)

ii) Selects from the drop-down options:
A) ‘Mode of Travel Type’ which is a type of travel (e.g., Air, Land, Sea).
B) ‘Port’ — which is a port of entry or exit (e.g., OR Tambo International Airport, Durban
Harbour, Golela).

SC-PA-01-13 — SATMS Through Mobi App and QR Code — External Guide Revision: 5 Page 35 of 83



YV SARS

South African Revenue Service

Effective Date: 09 December 2025

< Traveller Declaration

YV SARS

South Afr EvEnUE Sarvice

Traveller Management System

Please select the type of declaration:

| HAVE GOODSE AND 7 OR CURRENCY TO

DECLARE (FULL)

| HAVE NO GOODS AND / OR CURRENGY
TO DECLARE {NIL)

Mode of Travel

B ol Traavel Tyme *
Road -
Fort~

[Sanipass -
Mede of Transport = -

Reason For Mon Designated Port *

C) If the traveller selected a port of entry or exit without Customs presence (a non-
designated port), the system provides the traveller with the following information:
1) Only online payments are accepted where duties / VAT is payable.
1)} No currency amount over the R25 000 threshold is allowed.
Ill)  No Prohibited, restricted or temporary goods (Including samples and goods for
remodelling). are allowed.
D) The system will advise the traveller to select the nearest designated port if required.
E) To continue click ‘Close’.
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< Traveller Declaration

Non-Designated Port

= Only enline payments are accepted
where dutles / VAT 15 payable.

+ Mo currency armaunt over Lhe 25k
threshold s allowed,

+ Ma Prohibiled / Reslricled and
temparary goeds (Including samples
and gaods for remadelling). are
allpwed.

ILis recomimended Lhal you select the
nearest designated part Qachasneck if

yau wish lo declare any ol lhe abave.

YV SARS

South African Revenue Service

Effective Date: 09 December 2025

iii) The traveller selects ‘Mode of Transport’ from the drop-down options.

< Traveller Declaration

YV SARS

African Revenue 5

Traveller Management System

Please select the type of declaration:

DECLARE (FULL)

| HAVE GDODS AND / OR CURRENCY TO

TO DECLARE {NIL)

| HAVE MO GOODS AND 7 DR CURRENCY

Mode of Travel

B ol Traavel Tyme *

Road

Fert=

[Sanipass

Mede of Transport =

Reason For Mon Designated Port

iv) If the traveller wishes to continue with the use of a

non-designated port, he /she must enter

SC-PA-01-13 — SATMS Through Mobi App and QR Code — External Guide

Revision: 5 Page 37 of 83



YV SARS

South African Revenue Service

Effective Date: 09 December 2025

‘Reason for Non-designated Port’.

< Traveller Declaration

YV S5ARS

Traveller Management System

Please select the type of declaration:

| HAVE GDODS AND 7 OR CURRENCY TO

DECLARE (FLLL)

| HAVE NGO GOODS AND / OR CURRENGY
TO DECLARE {MIL)

Mode of Travel

Peleadee of Traawel Ty *
Read -
Pord~
Janipass -
Nade of Transport =

[Bus -

Reason For Mon Designated Port *

v) In the case where the ‘International Aircraft’ is used as a mode of transport, the traveller must
insert the ‘Flight Number’.

Pleasa selact the type of declaration:

I HAVE GOODS AND f OR CURREMNCY

TO DECLARE (FULL)

| HAYE NO GODDS AND / OR
CURRENCY TO DECLARE (MIL)

Mode of Travel

Mode of Trave: Type ®

Alr -
Port*

0O.R. Tambao International Airport -

Moda of Transport *

International Aircralt -

Flight Numbser *

A1010
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

Vi) In the case where the “Train’ is used as a mode of transport, the traveller must Insert:
A) The ‘Train Name’; and
B) The “Train Number’.

<« Traveller Declaration

YV SARS

Traveller Management System

Please select the type of declaration:

I HAVE GOODS AMD f OR CURREMNCY

TO DECLARE (FULL)

| HAVE NO GOODS AND / OR
CURRENCY TO DECLARE (NIL]

Mode of Travel
tnde of Trave Typ
Rail -
Pl ®
kKomatipoart Rallway Station -
Moda of Trasspors®
Train -
Train Hams

Long Train train

Train Murnber

A1010

C) In the case where the ‘Motorbike/Private Car/Vehicle/Truck/Mini Truck,” was used as a
mode of transport, the traveller must insert the ‘Registration Number’.
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

YV SARS

South

Traveller Management System

Please select the type of declaration:

| HAVE GOODS fOR RREMCY

TO DE!

| HAVE NG GOODS AND F OR
CURREMCY TO DECLARE (NIL)

Mode of Travel
Moda of Trove! Tvpa *
Road -
Pl ®
Beit Bridge -
Mode of Tratzport™
Private CarMVehicle -

Wenicle Ragistration Numbar*

A1010

D) In the case where a Private Ship/Yacht’ is used as a mode of transport, the traveller must
insert the:
1) ‘Private Ship / Yacht Name’; and
)] ‘Private Ship / Yacht Registration Number’.

E) In the case where a ‘Ship/Vessel’ is used as a mode of transport, the traveller must insert
the:
1) ‘Ship/Vessel Name’; and
1)} ‘Voyage Number’.
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

£ Traveller Declaration

YV SARS

South AT

Traveller Management System

Please select the type of declaration:

I HAVE GOODS

TO ¥

| HAVE NO GOODS AND 7 OR
CURREMCY TO DECLARE (NIL)

Mode of Travel
tndea of Trove! Tup
Sea v
Porl®
Cape Town -

Mode of Transport*

Private Ship/Yacht -

Privabe Shio Yacht Mame*

Lang

Priwate Ship ! Yact Registration Numbar ©

AT070

b) In the ‘Traveller Details’ section, the traveller must:

i) Select ‘“Travel Document Type’ from the drop-down options.
ii) Insert ‘Travel Document Number’.
iii) Select from the drop-down options :

A) ‘Travel Document Country’.

B) ‘Nationality of Traveller’.

C)  ‘Nationality of Traveller’.
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

iv) Enter:
A) ‘First name’ and ‘Surname’.
B) ‘South African ID Number’.
C) ‘Date of Birth’.

< Traveller Declaration

YV SARS

Afr

Traveller Management System

Traveller Details

Iravel Document [ype™

Ordinary Passport s

Travel Document Mumber *

AT02030

Trawsl Documerst Country *

Scuth Africa -

Mationality af fraveller -

South Alrica -

st Name *

Tester

Surname*
Tester

South African 1D Number*

TFO5T1I06271080

Darter of Birth*

197740511

c) In the Republic of South African Address Details section, the traveller enters the:

i) Unit number;

ii) Complex name;

iii) South African ID Number;
iv) Date of Birth;

V) Street;

vi)  Occupation

vii)  Suburb / District;
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

viii)  Mobile Code (select from the drop-down options provided in alphabetical order);
ix)  Mobile Number;

X) City / town;

xi)  Postal code; and

xii)  Email Address.

Traveller Declaration

VSARS

500 MVICE

Traveller Management System

Republic of South Africa Address

Details

Unit Mumber
Complex Name
Stre

Suburb/District

Pastal Code

Jecupation

Other v

Other Details *

South Africa (+27) -

Mebile Number *

A val d Mobile Murmber miust b pooided

Emai

RESET FORM
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025
4.3 Travel Details
a) On the Travel Details screen the traveller must select ‘Travel Type’ which can be either:

i) Travelling in personal capacity; or
ii) Travelling on behalf of an entity.

b) Select the ‘Travel Reason’ from the drop-down list.

W SARS

South Afnican Revenue Service

Traveller Management System

Travel Details

Travellar Type

Travelling In my personal capacity

4

Irawel Keason ™

Leisure -
Trawelling From *
Anguilla -
Trawzlling Vie*
Mane ud
Tia ng To

th A
Iraval Date *

2025711405

c) If travelling on behalf of an entity, complete the following mandatory fields:

i) Entity Name;

ii) Unity Number;

iii) Complex Name;
iv) Street;

V) Suburb / District;
vi)  City / Town;

vii)  Postal Code;

viii)  Country; and

iX) Entity instructions.
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025
d) The traveller clicks the:

i) ‘Next’ button to continue with capturing his/her information; or
ii) ‘Back’ button to view or make changes to the previous screen.

L Traveller Declaration

Y SARS

Traveller Management System

Entity Details

Entity Marm

Unit Mumber

Complex Mame

Slreet *

Suburh/Destrct =

City/Town *

Postal Code *

Country * ¥

Entity Instructions *

=

e) Whether travelling in their personal capacity or on behalf of an entity, the traveller must select the
‘Travel Reason’ from the drop-down list.
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

f) The traveller selects from the drop-down options provided the:

i) Travelling From;

ii) Travelling Via;

iii) Travelling To; and

iv)  Travel date from the pop-up calendar.

W SARS

South Africe

Traveller Management System

Travel Details
Trawelber Typa *
Travelling In my personal capacity -

Irawel Heason ™

Leisure -

Teawelling From *
Anguilla -

Trawslling YWia *
Mone d

Irawal Date
2025/11705

g) To capture the details of the travelling companions, the traveller must for each travelling companion:

i) Click ‘Add Companion Passport’

Travelling Companions

ADD COMPAMION PASSPORT

ii) Enter:
A) ‘First Name’.
B) ‘Surname’.
C) ‘Travel Document Number'.
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

iii) Select ‘Travel Document Country’ from the drop-down options.

< Traveller Declaration

YV SARS

African Few

Traveller Management System

Travelling Companions

ADD COMPANION PASSPORT

First Mame

First Mame *

SUrname

Surname *

Travel Document Mumber

Passport Mumber *

Travel Document Country

Travel Docurment Country -

# DELETE

iv)  The traveller clicks ‘Next'.

4.4 Currency Details

a) Select the ‘Declare Currency On Behalf of a Company / Organisation’ radio button.

Y SARS
South Afric ice

Traveller Management System

Currency Details

Flease make a selection
1. Declare Currency For Own O

2. Declare Currency On Behall OF 0
Another Person

3. Declare Currency On Behalf OF 0
A Company / Organisation

BACK NEXT
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

b) The traveller:

i) Selects ‘Declare Currency For Own’ radio button; and

& Traveller Declaration

YV SARS

ii) Clicks ‘Next’.

Traveller Management System

Currency Details

Please make a selection

1. Declare Currency For Crwn

2. Declare Currency Qn Behall OF 0
Another Person

3. Declare Currency On Behalf OF 0
A Company / Organisation

BACK MEXT

iii) Clicks ‘Add Currency In Possession’.

< Traveller Declaration

YV SARS

Traveller Management System

Currency Details

Ranil & lnweance Fyoess

0.00

BACK MNEXT
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

iv) Selects the ‘Financial Instrument’ from the drop-down options provided.
V) Enter the ‘Currency Amount’.
Vi) Select from the drop-down options provided:

A) The ‘Currency’ from the drop-down options provided.

B) The ‘Source of Funds’ from the drop-down options provided.

C)  The ‘Funds Origin Country’ from the drop-down list provided.

D)  The ‘Reason for Carrying Cash’.

Traveller Declaration

YV SARS

Traveller Management System

Currency Details

ADD CURREMCY IN POSSESSION

Financial Instrument

Financial Instrument * -
Currency Amount

Currency Amount =
Currency

Currency * -

Source Of Funds

Source Of Funds * v
Funds origin country

Funds Origin Country * -
Reason for Carrying Cash

Reason for Carrying Cash ® -

B DELETE

%

c) The SATMS will automatically:

i) Convert any foreign currency to South African Rand based on Section 73 of the Act. The official
rate of exchange published on the SARS website on the date of declaration will be used. The
converted value will be reflected in the total Rand amount field. and

ii) Calculate and reflect the excess currency total in the Rand allowance excess field.
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YV SARS

South African Revenue Service
Effective Date: 09 December 2025

d) To capture multiple currency details the traveller must click the ‘Add Currency in Possession Details’
button.

e) To delete captured currency detail the traveller must click on ‘Delete’ next to the entry to be deleted.

f) To continue with the capturing the traveller clicks ‘Next’.

€ Traveller Declaration

YV SARS

Traveller Management System

Are you in possession of
any of the following?

Cm Any Commercial goods
intended for trade?
m Goods for temporary
importation?
m Goods for remodelling
or repairs?
Samples in your
m possession?
m Goods for import
Ay prohibited or
m restricted goods
Goods for re-
m importation?

BACK MEXT

9) The traveller selects ‘Declare on Behalf of Another Person’ option by:

i) Clicking on the ‘Currency In Possession’ radio button.
ii) Clicking ‘Next’ button.
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

Y SARS

Traveller Management System

Currency Details

Please make a selection

1. Declare Currency For Own O

2. Declare Currency On Bahall OFf
Another Person

3. Declare Currency On Behalf Of 0
A Company ¢ Qrganisation

BACK NEXT

iii) The traveller clicks ‘Add Currency in Possession’.

W SARS

Traveller Management System

Currency Details - Carried
on Behalf of Another
Person

ADD CURRENCY IN POSSESSION

BACK NEXT

iv)  The traveller:
A) Selects ‘Financial Instrument’ from the drop-down options provided.
B) Enters ‘Currency Amount’ field.
C)  Select from the drop-down options the :
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

1) ‘Currency.

)] ‘Source of Funds’.

) ‘Funds Origin Country’.

IV)  ‘Reason for Carrying Cash’.

D) Enter the ‘Owner Name’ field.

E) Enter the ‘Owner Surname’ field.

V) The SATMS will automatically:

A) Convert any foreign currency to South African Rand based on Section 73 of the Act. The
official rate of exchange published on the SARS website on the date of declaration will be
used. The converted value will be reflected in the total Rand amount field. and

B) Calculate and reflect the excess currency total in the Rand allowance excess field.

vi)  The traveller clicks ‘Next’.

< Traveller Declaration

YV SARS

Traveller Management System

Financial Instrument

Financial Instrumenl* b
Currency Amount

Currency Amaount *
Currency

Currency * *
Scurce of Funds

Source Of Funds*
Funds Orlgin Counfry

unds Qeigin Courtry *
South Africa v

Reason for Carrying Cash
Reason for Cammy=
Owmer Name
Owner Name *
Owner Surnaime

Crwner Surnamae *

# DELETE
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

vii)  To continue with the capturing the traveller clicks ‘Next’.

& Traveller Declaration

YV SARS

i Al (W]

Traveller Management System

Are you in possession of
any of the following?

Cm Any Commercial goods

intended for trade?

m Goods for temporary
importation?

m Goods for remodelling
or repairs?

m Samples in your
possession?

m Goods for import

Cm Any prehibited or
restricted goods

m Goods for re-
importation?

=

h) If the ‘Carried on Behalf of a Company or Organisation’ option is selected, the traveller must:

i) Select the ‘Declare Currency On Behalf of a Company / Organisation’ radio button.
ii) Click the ‘Next’ button.

WV SARS

EnL e

Traveller Management System

Currency Details

Please make a selection
1. Declare Currency For Own O

2. Declare Currency On Behall OF 0
Another Person

3. Declare Currency On BehaIfDF

A Company { Organisation

BACK MEXT
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

iii) The traveller clicks ‘Add Currency in Possession’.

W SARS

South African Reves ervice

Traveller Management System

Currency Details - Carried
on Behalf of a Company or
Organisation

ADD CURRENCY IN POSSESSION

BACK MEXT

iv)  The traveller must:
A) Select the ‘Financial Instrument’ from the drop-down options.
B) Insert the ‘Currency Amount’.
C) Insert the currency type by selecting ‘Currency’ from the drop-down options provided.
D)  Enter the ‘Company Name'.
E) Insert the ‘Source of Funds’.
F) Insert the ‘Reason for Carrying Cash’.
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

YV SARS

Traveller Management System

Currency Details - Carried
on Behalf of a Company or
Organisation

ADD CURREMNCY IN P

Financigl Instrument

Financial Instrument * -
Currency Amount

Currency Amount ®
Currancy

Currency * -
Company Mame

Company Mame *
Source Of Funds

Source Of Funds * -

Fumnds origin country
Funds Origin Country * -
Reason for Carrying Cash

Reason for Carrying Cash® -

# DELETE

o

SC-PA-01-13 — SATMS Through Mobi App and QR Code — External Guide Revision: 5 Page 55 of 83



YV SARS

South African Revenue Service

Effective Date: 09 December 2025

G)  Clicks the ‘Next’ button.

« Traveller Declaration

YV SARS

Traveller Management System

Are you in possession of
any of the following?

m Any Commercial goods

intended for trads?

Goaods for temporary
importation?

m Goods for remodelling
or repairs?

m Samples in your
possession?

. U8l Goods for import
Any prohibited or

m restricted goods

m Goaods for re-
importation?

=

4.5 Possession Details

a) If a traveller selects a non-designated port and their declaration is flagged as a risk, the system
prompts them to change to the nearest designated port for Customs assessment.

<« Traveller Declaration

Mon-Designated Port

Pleaze nole thal lermporary goods zre
naot allowed at the selected port. It s
recommended that you salect the
nearest deslgnated part Qachazneck f
wau wiah to declare semporary gaods,
sainple goads ar goads for
remedelling

CHANGE PORT CHANGE
NAME SELECTION
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

b) On the Possession Details screen the traveller must click on the radio button next to each statement to
change the selection from no to yes to declare.

« Traveller Declaration

YV SARS

Souih Afri

Traveller Management System

Are you in possession of
any of the following?

Any Commercial goods
intended for trade?
Goods for temporary
importation?

(Goods for remodelling
or repairs?

Samples in your
possession?

Goods for import

Ay proehibited or
restricted goods
Goaods for re-
importation?

ITTITT

=

4,51 Goods Declared for Commercial Goods Intended for Trade

a) The traveller clicks ‘Any commercial goods intended for trade’ radio button.
i) If ‘Yes’ is selected the system displays the ‘Select Trader Type’ screen.

< Traveller Declaration

Select Trader Type

Trader Type *

If yeu are a Commercial Trader, please
fallow the Gooads Clearance process.
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025
ii) Select ‘Commercial Trader’ or ‘Informal Trader’ from the drop-down options.

< Traveller Declaration

Select Trader Type

Commercial Trader

Informal Trader

A) If ‘Commercial Trader’ is selected, the traveller:
1) Is prompted to submit a Goods Declaration in accordance with SC-CF-55 — Goods
Declaration policy.
1)} Exits the screen by clicking the ‘Close’ button.
Il)  Clicks ‘Next'.

< Traveller Declaration

Select Trader Type

Trecer Type~
[_Curnmercial Trader -

If yeu are a Commercial Trader, please
fallow the Gooads Clearance process.

SC-PA-01-13 — SATMS Through Mobi App and QR Code — External Guide Revision: 5 Page 58 of 83



YV SARS

South African Revenue Service

Effective Date: 09 December 2025

B) If ‘Informal Trader’ is selected the traveller:
1) Selects ‘Close’.

< Traveller Declaration

Select Trader Type

Trecer Type =
{ Infarmal Trader -
If you are & Commercial Trader, plzaze
follow the Goads Clearance process.

1)} Selects ‘Next'.

< Traveller Declaration

YV SARS

h Africen Revenue Service

Traveller Management System

fﬁmy Cemmercial goods
intended for trade?
Goods for temporary
m importation?
Goods for remadelling or
m repairs?
Samples in your
m possassion?
Cm Goods for Import
Any prohibited or restricted
Cm goods

m Goods for re-impartation?

[ver]
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

iii) The traveller clicks ‘Add Goods for Import’.

< Traveller Declaration

YV SARS

Traveller Management System

Goods for Import

ADD GOODS FOR IMPORT
BACK NEXT

iv) Selects from the drop-down options provided:
A) ‘Item’.
B) ‘Measure’
ii) Enters ‘Quantity’.
iii) Selects ‘Declared Currency’ from the drop-down options.
iv) Enters ‘Declared Value’.
V) Clicks ‘Next’ to continue.

<« Traveller Declaration

YV SARS

African Revenue Service

Traveller Management System

ADD GOODS FOR IMPORT

Item

Illem™ -
Measure
Measure*
Qly
Quantity *
Declared Currency
Currency * v
Declared Value

Declared Value *

B DELETE

BACK | NEXT
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YV SARS

South African Revenue Service

Effective Date: 09 December 2025

b) The traveller can view the summary of the information declared, including:

i) Payment summary (amount showing may change after the processing).
ii) Prohibited and/or restricted goods (blank if none declared).

iii) Currencies declared (if any).

iv)  Currencies carried on behalf of another person or company (if any).

& Traveller Declaration

YV SARS

Seoeuth Afrigan Revirue Sevice

Traveller Management System

Payments Summary

Permanent Imports

ltem

Measure

Qty

Declared Value (ZAR)

Duties

VAT

Prohibited and/or Restricted
goods

Currencies

Financlal Instrument

Peandial NSt nent
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Currncy Amaount

Currency

Saurce Of Funds
Source ¢ Furcs

Rand Amaount

Rand Allowance Excess

Currencies Carried on Behalf

of Another Person

Currencies Carried on Behalf
of a Company / Organisation

c) Click the "Declaration" radio button to confirm the information is true and correct.

d) After submitting, the traveller receives a message with directions from Customs.

YV SARS

frican Reven

Traveller Management System

For additlonal Information on
Allowance and Regulation,
please visit the SARS
Customes Traveller Declaration

Declaration

| herehy declare that the
information provided is
true and correct
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4.5.2 Goods Declared for Temporary Importation
a) The traveller clicks:

i) ‘Goods for Temporary Importation’ radio button; and
i) ‘Next'.

< Traveller Declaration

YV SARS

South AT rvice

Traveller Managemeant System

m Any Commercial goods

intended for trade?
Goods Tor lemporary

:
mpartation?

m Goods Tor remadelling or
repairs?

m Samples in your
possession?

Cm Goods for impaort

m Any prohibited or restricted
goods

Goods for re-importation?

BACK MEXT

i) Clicks:

A) ‘Add Other Temporary Goods’ to capture the goods.

B) ‘Next'.

< Traveller Declaration

YV SARS

Traveller Management System

Other Temporary Goods

BACK MEXT

YV SARS

South African Revenue Service

Effective Date: 09 December 2025
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iv) Selects ‘Item’ from the drop-down options;
V) Enters:

A) ‘Serial Number’;

B) ‘ltem Description’;

C) ‘Declared Value’; and
vi)  Clicks ‘Next'.

< Traveller Declaration

YV SARS

Jfricen Revenue Sarvice

Traveller Management System

ADD OTHER TEMPORARY GOODS

Item

Itern * -
Sarial #

Serial #
Description

Ilermn Descriplion *
Declared Value

Declared Value *

B DELETE

b) The traveller can view the summary of the information declared, including:

i) Payment summary (amount showing may change after the processing).
ii) Prohibited and/or restricted goods (blank if none declared).
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iii) Currencies declared (if any).
iv)  Currencies carried on behalf of another person or company (if any).

< Traveller Declaration

YV SARS

Traveller Managemeant System

Payments Summary

Permanent Imports

Item

Handmade base metal articles
Measure

kg - Kilogram
Gty
Declared Valug (ZAR)

0o0.00

DOuties

c) The traveller clicks the ‘Declaration’ radio button confirming that the information provided is true and

correct.

YV SARS

Traveller Management System

For additional Information on
Allowance and Regulation,
please visit the SARS
Customs Traveller Declaration

Bortal

Declaration

| hereby declare that the

information provided is

true and correct

BACK NEXT
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4.5.3 Goods Declared for Remodelling or Repairs
a) The traveller Clicks:

i) ‘Goods for remodelling or repairs’ radio button; and
ii) ‘Next’ to continue.

< Traveller Declaration

YV SARS

South Afr EVEL ce

Traveller Management System

. ~ny Commercial goods

intended for trade?

Goods for temporary
m importation?
Gnods for remodelling or
@ repairs?

Samples in your
m possassion?
Cm Goods for Import

Any prohibited or restricted
Cm goods

m Goods for re-impartation?

| BACK | NEXT

i)  Clicks ‘Add Goods for Remodelling or Repairs’.

< Traveller Declaration

YV SARS

Traveller Management System

YV SARS

South African Revenue Service

Effective Date: 09 December 2025

Goods for Remodelling or
Repairs

ADD GOODS FOR REMODELLING QR

REPAIRS

| BACK ‘ | MEXT
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iv) Selects ‘Item’ from the drop-down options.
V) Enters ‘ltem Description’.
Vi) Enters ‘Units / Number of Items’.
vii)  Enters:
A) ‘Serial Number’.
B) ‘Value’.
C) ‘Nature of Nature of Changes’.
viii)  Clicks ‘Next'.

< Traveller Declaration

YV SARS

Zouth African Fevenue Sai

Traveller Management System

Iterm ¥ -
Item Description

Itermn Description *
Units/Number of ltems

Unltsy Mumiber of [tems =
Sarial Mumber

Serial &~
Value

Walug *

Nature of Remodelling or Repairs

MNature of Changes *

B DELETE

b) The traveller can view the summary of the information declared, including:

i) Payment summary (amount showing may change after the processing).
ii) Prohibited and/or restricted goods (blank if none declared).
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iii) Currencies declared (if any).
iv)  Currencies carried on behalf of another person or company (if any).

< Traveller Declaration

YV SARS

Traveller Managemeant System

Payments Summary

Permanent Imports

Iteim
1=m
Handmade base metal articles
Measure
kg - Kilogram
Gty

Declared Valug (ZAR)
000.00

DOuties

c) The traveller:

i) Clicks ‘Declaration’ radio button to confirm the information is true and correct.

ii) Clicks ‘Next'.
Traveller Management System

For additlonal Information on
Allowance and Regulation,
please visit the SARS
Customs Traveller Declaration

Bortal

Declaration

| herehy declare that the

information provided is

true and correct
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d) After submitting, the traveller receives a message with directions from Customs.
4.5.4 Declare Samples
a) The traveller clicks:

i) ‘Samples in your Possession’ radio button; and
ii) ‘Next’ to continue.

< Traveller Declaration

YV SARS

Traveller Management System

@ ~ny Commercial goods
intencded for trade?
Goods for temporary
m impaortation?
Gnoods for remodelling ar
m repairs?

. Samples in your
YES .
= possessian?

Goods for import
Any prohibited or restrieted
(ils
: goods
Goods for re-importation?

| BACK | NEXT

i)  Clicks ‘Add Sample Goods’.

< Traveller Declaration

YV SARS

Africen Revenue Sarvice

Traveller Management System

Sample Goods

| BACK | MEXT
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iv) Selects ‘Item’ from the drop-down options.
V) Enters:

A) Iltem description;

B) Units / Number of Items;

C)  Serial Number; and

D) Value;
vi)  Clicks ‘Next'.

< Traveller Declaration

-V SARS

YV SARS

South African Revenue Service

Effective Date: 09 December 2025

South Africen Revenue Service

Traveller Management System

Sample Goods

ADD SAMPLE GOODS

Ilern
Item * -
Iterm Description

Item Descriplion *

Units/ Number of ltems

Serial Number
Serial Numher
Value

Value *

Units/ Number of Items *

i DELETE

BACK

NEXT ‘

b) The traveller can view the summary of the information declared, including:

i) Payment summary (amount showing may change after the processing).
ii) Prohibited and/or restricted goods (blank if none declared).
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iii) Currencies declared (if any).
iv)  Currencies carried on behalf of another person or company (if any).

< Traveller Declaration

YV SARS

Traveller Managemeant System

Payments Summary

Permanent Imports

Item

Handmade base metal articles
Measure

kg - Kilogram
Gty
Declared Valug (ZAR)

0o0.00

DOuties

c) The traveller clicks the "Declaration" radio button to confirm the information is true and correct.

d) After submitting, the traveller receives a message with directions from Customs.

< Traveller Declaration

YV SARS

Eouth African Revenue Service

Traveller Management System

For additlonal Infermation on
Allowance and Regulation,
please visit the SARS
Customs Traveller Declaration

Declaration

| herehy declare that the
infermation provided is
true and correct
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4.5.5 Goods for Import

a) The traveller clicks:

i) ‘Goods for remodelling or repairs’ radio button; and
ii) ‘Next’ to continue.

< Traveller Declaration

YV SARS

Traveller Management System

Any Commercial goods
ND .
intended far trace?
m Goods for temporary
importation?
m Goods for remodelling or
repairs?
Samples in your
0
ks possession?
m Goods far iImpaort
Ay prohibited or restricted
MO
goods
Goods far re-impartation?

| Back NEXT |

iii) Clicks ‘Add Goods for Import’.

< Traveller Declaration

YV SARS

Traveller Managemeant System

Goods for Import

iv)  Selects ‘Item’ from the drop-down options.
V) Enters:

A)
B)
C)
D)

Item description.

Units / Number of ltems;
Serial Number; and
Value;
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vi)  Clicks ‘Next'.

< Traveller Declaration

YV SARS

Traveller Management System

ADD GOODS FOR IMPORT

Item
lom *

Measure
"lessune *

kg - Kilog.. -
Qly

uantitg -

20

Declared Currency
CUrreney ¢

South African .. =

Declared Value
Declared Value *

1000

@ DELETE

b) The traveller can view the summary of the information declared, including:

i) Payment summary (amount showing change after the processing).
ii) Prohibited and/or restricted goods (bl if none declared).

iii) Currencies declared (if any).

iv)  Currencies carried on behalf of another person or company (if any).

YV SARS

south Africen Favenue Sarvice

Traveller Management System

Payments Summary

Permanent Imports

Iteim
1=m
Handmade base metal articles
Measure
ka - Kilogram
Qty

Declared Valug (ZAR)
000,00
Duties
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Is the summary not supposed to also show the samples and goods declared for import? Is this the correct screen?

Jacqueline Pitjeng
It’s a bug. I asked them so fix it.


YV SARS

South African Revenue Service

Effective Date: 09 December 2025

c) The traveller clicks the ‘Declaration’ radio button confirming that the information provided is true and

correct.

< Traveller Declaration

YV SARS

Traveller Management System

4.5.6 Prohibited and Restricted Goods

a) The traveller clicks:

For additlonal Infoermatian on
Allowance and Requlation,
please visit the SARS
Customes Traveller Declaration

Declaration

| herehy declare that the
infermation provided is
true and correct

i) ‘Goods for remodelling or repairs’ radio button; and

ii) ‘Next’ button to continue.

Traveller Managemeant System

Any Commercial goods
m intended for trade?

Goods for lemporary
m importation?

Goods for remodelling or
m repairs?

Samples In your
m possession?
m Goods for impaort

@ Any prohibited or restricted
goods

BACK

Goods for re-immportation?
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ii)

Vi)

YV SARS

South African Revenue Service

Effective Date: 09 December 2025

Clicks ‘P&R Goods'.

< Traveller Declaration

YV SARS

B e Sarvice

Traveller Management System

Prohibited and/or Restricted
goods

ADD P&R GOODS

Selects ‘Item’ from the drop-down options.
Enters:

A) Item description;

B) Units / Number of Items;

C)  Serial Number; and

D) Value;

Clicks ‘Next’.

< Traveller Declaration

YV SARS

South Afr Evenue Saryice

Traveller Management System

ADD PER GOODS

ltem Mame * »

Measure * -

Quantity *

Currency * >

Declared Value

@ DELETE

| Back MEXT

b) The traveller can view the summary of the information declared, including:

i) Payment summary (amount showing may change after the processing).
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ii) Prohibited and/or restricted goods (blank if none declared).
iii) Currencies declared (if any).
iv)  Currencies carried on behalf of another person or company (if any).

< Traveller Declaration

YV SARS

South Africen Revenue Ssrvice

Traveller Management System

Payments Summary

Permanent Imports

Itam

Measure

Qty

Declared Valug (ZAR)
000,00

Duties

c) The traveller clicks the ‘Declaration’ radio button confirming that the information provided is true and
correct.

< Traveller Declaration

YV SARS

=t Africar CE

Traveller Management System

For additlonal Information on
Allowance and Regulation,
please visit the SARS
Customs Traveller Declaration

Bartal

Declaration

| herehy declare that the

m information provided is

true and correct
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4.5.7 Goods for Re-Importation
a) This is goods brought back into the South Africa after taking them out temporarily.
b) The traveller clicks:

i) ‘Goods for remodelling or repairs’ radio button; and
ii) ‘Next’ to continue.

< Traveller Declaration

YV SARS

Traveller Managemeant System

Any Commercial goods
m intended for trade?

Goods for lemporary
m importation?

Goods Tor remadelling or
m repairs?

Samples in your
m possession?
Cm Goods for impaort

Any prohibited or restricted
m goods

Goods for re-importation?

| BACK | MEXT |

c) The traveller views the summary of the information declared:

i) Payment summary. The amount showing may change after the processing of the traveller's
declaration.

ii) Prohibited and / or Restricted goods. This section will remain blank if no prohibited / restricted
goods are declared.
A) Currencies declared, if declared.
B) Currencies Carried on Behalf of Another Person, if declared.
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C) Currencies Carried on Behalf of a Company / Organisation, if declared.

< Traveller Declaration

YV SARS

South Africen Fie ce

Traveller Managemeant System

Payments Summary

Permanent Imporis

Item
Handmade base metal articles
Measure

MEesEUre

«g - Kilogram

d) If Customs duty / VAT is payable the traveller may elect to:

i) ‘Pay Now’ - make payment immediately by bank cards, Electronic Bank transfers (EFT).
ii) ‘Pay at Port’ - if the location is equipped for such payments by:

A) Cash (in South African Rand); or

B) Debit / credit card.

< Traveller Declaration

YV SARS

Eouth African Revenue

Traveller Management System

Allowanece and Regulation,
pleaze visil the SARS
Customs Traveller Declaration
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e) The traveller:

i) Selects ‘Pay Now'.

< Traveller Declaration

YV SARS

Traveller Management System

Allowance and Requlation,
pleaze visil the SARS
Customs Traveller Declaration

PAY
NOW

Declaration

| hereby declare that the
Inforrmation provided is
true and correct

ii) Enters, found on the debit / credit card:
A) ‘Card Name’;
B) ‘Card Number’;
C) ‘Expiry Date’;
D) ‘CCV’. This is a Card Verification Value.
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iii) Clicks the ‘Pay’ button.

« Traveller Declaration

VY SARS

Traveller Management System

Marme

Tester

Card

Card number

Explry
MM £ Y

CANCEL

Transaction Details:

iv) Receives on SATMS:
A) The payment successful message; and
B) Payment receipt.
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V) Clicks the ‘Declaration’ radio button to confirm the information is true and correct.
vi)  Clicks the ‘Next’ button.

Traveller Management System

For additlonal Information on
Allowance and Regulation,

please visit the SARS
Customs Traveller Declaration

Bortal

Declaration

| hereby declare that the
YES . information provided is
true and correct

f) After submitting the declaration, the traveller receives a message with the directions from Customs.

4.6 CATCHA

a) On the CAPTCHA screen the traveller must complete a test for human response.

i) Insert the displayed CAPTCHA code.

South African Revenue Service

Traveller Management System

o ° o o o Captcha

Captcha

Please complete the captcha to continue

0

CAPTCHA"
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ii) Click the ‘Submit’ button to complete the declaration.

South Afri

Traveller Management System

© © © O ©Oc

Captcha

Please complete the captcha to continue

! <)
A N
CAPTCHA*
4.7 Confirmation of Submission
a) The SATMS wiill:
i) Confirm if the traveller’s declaration has been submitted successfully; or
ii) Request the traveller to retry submitting his / her electronic declaration if the submission was

unsuccessful.

V' SARS

African Revenue Service

Traveller Management System

Traveller Declaration
Successfully Submitted

Thank you for submitting yaur travellar
declaration for Passport Mumkber
2800542307 on 127572023 50210 PM.
Additional correspondence in this regard
will be senl Lo your mobile number.
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b) The traveller will receive a notification Short Message Service (SMS) / email confirming successful
submission of the traveller declaration and an instruction on how to proceed.

5 DEFINITIONS, ACRONYMS AND ABBREVIATIONS

The definitions, acronyms and abbreviations can be accessed via the following link: Glossary | South African
Revenue Service (sars.gov.za)

6 DISCLAIMER

The information contained in this guide is intended as guidance only and is not considered to be a legal
reference, nor is it a binding ruling. The information does not take the place of legislation and readers
who are in doubt regarding any aspect of the information displayed in the guide should refer to the
relevant legislation or seek a formal opinion from a suitably qualified individual.

For more information about the contents of this publication you may:

Visit the SARS website at www.sars.gov.za;

Make a booking to visit the nearest SARS branch;

Contact your own tax advisor / tax practitioner;

If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277); or

If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only
between 8am and 4pm South African time).
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