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2 SCOPE

a) The manual will enable licensees / registrants to:

i) Register as an eFiling user;

ii) Register as an Excise user on eFiling;

iii) Load banking details;

iv) Request a return (EXD 01);

V) View errors;

Vi) Recover a saved return;

vii)  View historic filed returns; and

viii)  Make payment of Excise duties and / or levies via eFiling.

b) Clients must also refer to EA-01-MO01 for all the eFiling processes regarding registration and how to
manage the eAccount; and to SE-ACC-02-M02 for the capturing and submission of returns. The
payment rules can be viewed in BP-02.

c) Clients who are not licensed / registered with an active Excise client number will not be able to follow
the eFiling submission process. Clients need to complete a DA 185 as prescribed in SE-LR-02 and
SE-LR-03 respectively. On receipt of the Excise client number, entities can register as an eFiling user.
This process will provide the client with a Financial Account Number (FAN). The FAN will form part of
the client’'s Payment Reference Number (PRN) that must be used to make payment. This will ensure
that the client’s account will be updated with the correct information and no penalties and interest will
incur, provided that the return and payment are not late.

d) The manual does not cover the submission of returns for Air Passenger Tax (APT).

e) The Declaration and Return submission via eFiling manual (SE-ACC-02-M02) covers the capturing
and submission of returns for the following products:

i) Sch1P2A — Specific Excise duties;
A) Traditional African beer and beer powder;

B) Malt beer;
C)  Wine, Vermouth and Other Fermented Beverages;
D) Spirits;

E) Tobacco; and
F) Mineral Products (Fuel Levy -Sch1P5A and Road Accident — Sch1P5B).
i) Sch1P2B — Ad Valorem.
iii) Sch1P3 — Environmental Levies:
A) Plastic bags;
B) Electricity levy;
C) Non energy-saving (filament) light bulbs levy;
D) Carbon dioxide (COz2), emission levy; and
E) Tyre levy.
iv)  SchlP7A — Health Promotion Levy:
A) Sugary Beverages.
V) Diamond Export levy; and
Vi) Request, complete and submit local manufacturing declarations — ZDP, ZGR and ZOL
(CEB 01).
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3  eFILING

3.1 How to register as an eFiling user

a)

VW SARS @FILENG

QuickLinks it

g eFILING BENEFITS

—

PAYMENT TO SARS

@ HELP 7 FAQ'S

FORMS & GUIDES
access or downicad our
forms and guides

QGA.LI. CENTRE
A800 00 SARS (TZ7T)y

i EMAIL FOR INFO

efilngAssist@sars . gov.za

b)

c)
below.

If you have an existing eFiling account, click on the LOGIN button

Access the eFiling website (www.sarsefiling.co.za).

i

ABOUT oFILING REGISTER SECURITY CONTACT HOME SARS HOME

ntr oduction of the Dynaméc Value-Added Tax Vendor Declar stion Form (Vat201). Read more...

WHAT'S NEW? = WHAT IS eFILING?

= Hofice to Wendors - Mew VATZO1 SARS eFiling is a free. simple and

Returns eFiling secure way of interacting with SARS

Orwer the past thres yeam. the South from the comfort of yousr home or office..
African Revanue Service (SARS) has -—gp

been modarnising and simplifying tax
In line with intemats I bast
practice. Read more...

ceasyklile
e

SARS has developed a free suite of
sofbeaare applications linked to eFiling
wihich allows taxp ayers, practitiones and
businesses to complete their retums
offline on their desidop and then send
these te SARS via eFiling

= Cheques in excess of R100 000
From Februan 2011 all cheques in
excess af R100 000 in paymant of
amployeaes tax will not be acceptad
at SARS branches of wia post
Read more on our Payments page

* Electronic submission of transter duty
deciarations and payments
An extension has been granted until
231 March 2011, for the acceptance
of manually submitted daclarations
andfor payments st SARS branches.

® Customns and Excise clients
do not need to reconfinm their
registration andfor licensing details
a5 yet with respect to SARS?s Data
Cleanup project. Clients will be

BV KevoATEs

23 Fabrumry 2011
Mational Budget speech day

The SARS eFiling site is secured using
the hi forms of
by Verisign. SARS efiling uwses samply

need to cheddthey are on the comect
weabsite address and look for Bhae lodk

Click on the REGISTER button.

and proceed to paragraph (e)

YV SARS @FiLlNG

‘QuickLinks -

@ eFILING BENEFITS
; eFILING SERVICES

S
4 PAYMENT TO SARS

@i HELP / FAQ'S

. FORMS & GUIDES
access or download our
forms and guides

@CMLL CENTRE

0500 00 SARS (T277)

REPORT SUSPICIOUS
ACTIVITY

REGISTER

Ed
=}
LOGIN

v

ABOUT eFILING REGISTER SECURITY CONTACT HOME SARS HOME

Registration

To enjoy the full benefits and convenience of eFiling, you need to first register o gain secure access to your own tax
information

Mote: Registration for and the use of eFiling is free. All you need is internet access.

To complete the registration process you will need at hand

® ‘Your tax registration number/s
® Your D number

® Your personal details

eFilers will register as (Please select and click on the appropriate option

s
An individual if they are operating in
their personal capacity. ﬁ.’r

below) :

s—
ﬁ FOR TAX PRACTITIONERS

A tax practitioner if they submit
returns on behalf of other individuals
or businesses -

-—

FOR INDIVIDUALS FOR ORGANISATIONS

A business if they are submitting
returns on behalf of the company
for which they work. g

Terms & Conditions I Privacy Policy Disclaimer

KManual on the Promotion of Access to information Act 2000

d)

Click on the FOR ORGANISATIONS button, accept the terms and conditions on the bottom of the

page and click on the Continue button to proceed to the next page.
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YV SARS @FILING

w1 7 T S G T 173)

User Login Information

| wish to register as a:
@ (Choose an option below)
(0 Individual : Personal Tax Senices

() Company : Company Tax Senices (Including Sole Proprietors)

n

(0 Tax Practitioner

Login Details
Login i

(Your login name will be used to create a unique SARS

eFiling login name) T
Password 1

Confirm Password

Password Hint
(Should you forget your password, we will give you the
password hint on request.)

Security Question 1 What is your favourite hobby?

Answer

Security Question 2 What is your favourite holiday destination?

e) The user must complete all the login details and click on Register.

f) A first-time user will receive confirmation that registration was successful and login details will be
provided.

3.2 Register as an Excise user

¥ SARS @FiLNG edieTen Loam

Please prowde your login details

This 15 your generated login name (ie. johnd9876)
Login

Password

E &

@ For a reminder of your username or
"= to reset your password click here

Your Password i1s now Case Sensitive

Please note that for secunty reasens this system has been implemented with a timed session expiry
If you do not use the system for a prolonged period of time, you will receive a "Session Expired” notice
and you will automatically be logged out. This lime penod has been sel for 20 minutes. If you expect
to be away from your desk, please ensure that you save your cument work You should, however, once
you have logged in, not leave this system unattended

a) Enter your Login details and Password that was provided. Press enter or click on Login.

b) The user will now be able to register as an Excise client on eFiling.
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WV SARS @F!LJNI‘_—.‘

Tagayer List | Testing Profile el

3 Company Testing ProSle

ODusesipion Tt

Instructions om hos 0 use this section
How 80 | ngister & new oiganiation
» Chck on Registr New. Comglete the recuied detads
Wiho recelves the notfication that the retums have boen lssued?

+ Within REGISTER NEW and CHANGE DETAILS there i an OPTIONAL DETAILS wea The CONTALT
PERSON ated hes i thg indhacubl whi well recaive the retums neckeation The contact delads e
ssstomaticalty completod with the detal of the user who is kygged in. hovweve thes may be changed by
comphating the rew detisls and chcking on contiue

| How do | sgister an ciganisation foe PAYE/SIN, VAT aad IRPE?

» CRose the company gt 1 detuem for % Latatod Taxguyw
Lizt' which is situated on the sight hand side ofthe mesu buttons abow
» Chele on CRGAMSATION TAX TYPES and complete the rilevant Lax rétum Type refesce humiar
y Thase wil b veushoed with SARS and your retuma wil be ersotd witten 48 hours

How do | enter sdditional bank accousts to use for paying SARS?

& Chok on BANKING DETALS and comgiete the banking detals Each tank account entensd will be
ALSond unGHr the BANK Bcount Rama e Ghe wikn the Syalem. You may sdd & mamy bank sccounts
a5 you wish, Thes wil abow you to pary SRS e VAT fom one account and PAYE om o dédrent bani
wicount i heeded

Wihat can | do in HIERARCHY?

o Baarchy wall B 1aa0d shomly This will Bl you 1o e Bl Butstindeny L 1lums, putstindag
payments, submited ietums, payments made a5 wel a5 values of mutiple Mtums 38 Qroup. dhision of
compary el

Wihsat i WORKFLOW and NOTEFICATION?

» This s4nice assials wih comolate govemance and pduces nisk of Lot tetums and ponaiies
WORKFLOW and NOTIFICATION allows the user 10 set the Sow of tax refum completion wsing
aumpia 1 unh weoriiow wizard otcatons may B4 ket 10 ey emad adchess whither the use i 3
SARS aFilng user or nol. Users of SARS eFiing do not have to set up workiow and notications
wetend thary wish 10 use the functionality As an axample A user with complétsn nghts will complets o

#mad wil ausomatically be 3ent 10 niedy Bthar user wh thon iiviews. and Ul he

S P FSN  S P N s

c) On the home page, click on FOR ORGANISATIONS and then on Register New.

@

‘ TSARS FiuiNG

Fax NMumber ( 3

Taxp

Register MNew
Change Details Physical Address Postal Address

Banking Details
Organisation Tax

Types

Request Tax Types

ISW Activation

Summanry

WAT Wendor Search

Delete Taxpayer

Pending Registration
[] | declare that this taxpayer does not have a South African bank account.

Bank [ aBsA ~

Branch Name [

Sranch numBer —

Account Holder Name

[
Account Humber [
[

Account Type Cheqgue/Current Account ~

Contact Person

Title Initials Firstname Surmname

T | [ |

Designation |

Telephone Mumber ( DI

Gett Number —

E-mail Address |

Company Description

[ Continue |[ Reset |[ Back

d) The user must complete the relevant detail and click on Continue.

- B
Message from webpage ﬂ

l; Please enter your Company Mame

e) Warning messages will appear if any of the boxes are left blank. Click on OK, complete the missing

information and click on the Continue button.

eFiling Registration - External Manual Revision: 4
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; ms @F]LING ﬁ FOR ORGANISATIONS
RETV! 1OMS-| BUTIES & LBV i CONTA LoGAUT Taxpayer List: tester . @%

ADD TAX PAYER TO GROUPS

Register New
Change Details
Banking Details
Organisation Tax
Types

e

f) Tick the System Default box and click on Continue.

F SARS @F”—”\IG ﬁ FOR ORGANISATIONS
l 220 i AT : L S HACE g B0 Taxpayer List: tester @ ﬁ

AEAl
3

TAX ORGANISATION SUMMARY

: . Company Name: tester
Banking Details Sl
Organisation Tax Registration Number: 20101123456/07
Types Groups Selected System Default

Request Tax Types
ISV Activation [ Cantinue ”BackH Print Summary ]

Summary

R'agi'sta.r New
Change Details

9) Verify if the information under the TAX Organisation Summary is correct and click on Continue.

—
‘ YV SARS @F“—“\]G E FOR ORGANISATIONS
S ws | ouTies & Levies | sery ACT | LOSOUT  1axpayer List: toster :
Excise Agent

Remisterjbien Reference Number

Change Details

Banking Details Tax Office Al BERTOM -

Organisation Tax

s 173

Request Tax Types

1SV Activation Reference Number

Summary Tax Office | o DERTON

LT ETi e Seeer Please note that you will automatically be activated to receive SARS notices for this tax type online.
Delete Taxpayer

Pending Registration [[IMedical Scheme Contribution

Reference Number

Tax Office | ol pERTON

Please note that you will automatically be activated to receive SARS notices for this tax type online.

[T Insurance Payment
Reference Number

Tax Office | /| 5ERTON

Please note that you will automatically be activated to receive SARS notices for this tax type online.

h) Scroll down to Excise Agent and tick the Excise Agent box.

i) The user must complete the Reference Number (Excise client code) and select the Tax Office
(Excise Branch Office) and click on Register.

eFiling Registration - External Manual Revision: 4 Page 7 of 21
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Y SARS @HUNG | For cnsasaTons
Taxpayer List: tester @ ¢

Register New Q For help on how to deactivate and reactivate tax types, please click here.
Change Details
Banking Dets | Tax Types successfully updated. |
Organisation Tax Select the electronic refurns that you wish to register for:
O s ENP201-PAYE
Fles’ Tak Tjpes Please be aware that when registering for PAYE you will automatically be activated for UIF.
ISV Activation
Summary Reference Number
VAT Vendor Search Tax Office
) A message will be displayed to confirm that the Tax type has been successfully updated.

3.3 Load banking details (Credit Push)

a) Clients only have to perform this process once. After the banking details have been captured on
eFiling, the client can just select the banking details and make payment on or before the due date of
the filed (submitted) returns.

V SARS @F”—'NG E FOR ORGANISATIONS
Taxpayer List: dia2 (m g%

Company ABC Trading

Register New Description Company/CC/Oryanisation
hange Detai
Instructions on how to use this section
Organisation Tax
Types How do | register a new organisation
Request Tax Types
I3 Activation o Click on Register New. Complete the required details. e
Surrnary
WAT Wendor Search Who receives the notification that the returns have heen issued?
Delete Taxpayer
Pending Registration o Within REGISTER NEW and CHANGE DETAILS there is an OPTIONAL DETAILS area. The CONTACT
PERSOMN listed here is the individual who will receive the returns notification. The contact details are
automatically completed with the details of the user who is logged in, however this may be changed by
completing the new details and clicking on continue. 4

How do | register an organisation for PAYE/SDL, VAT and IRP6?

& Chooge the company you wish to register tax returns for from the drop down box |abelled Taxpayer
List' which is situated on the right hand side of the menu buttons above.

o Click on ORGANISATION TAX TYPES and cornplete the relevant tax retum type reference number.
These will be verified with SARS and your returns will be issued within 48 hours.

How do | enter additional bank accounts to use for paying SARS?
o Click on BANKING DETAILS and complete the banking details. Each bank account entered will be

stared under the bank account name for use within the system. You may add as many bank accounts
as you wish. This will allow you to pay SARS for VAT from ane account and PAYE fram a different bank =

b) Click on Organisations and on the side menu option and then on Banking Details.

eFiling Registration - External Manual Revision: 4 Page 8 of 21
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‘ 7 SARS @F”—H\JG [ ror oreanisaTions

Banking Details
Register Mew [
Change Details
Banking Details

Setup Mew A&ccount )

Organization Tax Description Bank Open
Types dia2 FME - CAMS, Online Banking, Internet Banking Open
Reguest Tax Types

ISW Activation 1

Summary

WAT Wendor Search
Delete Taxpayer
Pending Registration

C) Click on Setup New Account button.

‘ V SARS @F“JNG [ ror oreanisations

- Banking Information
Register Mew

Change Details

Banking Details Payments can be made fram a banking account of your choice, by:
Organisation Tax @ Credit Push - Payment transactions that are initiated on the eFiling site and presented to the
Types Hanking product as bill presentation - payment request. Only once the user has logged into the

REC!UESt_ Ta.x Types banking product and authorised the payment request is this transaction regarded as an effective
IS% Activation payment. Credit Push transactions are assumed ta be irrevocable.
Surnrmary

WAT Wendor Search
Delete Taxpayer
Pending Registration

@ Authorised Debit Pull - Payment transactions initiated on the eFiling site and authorised for
each transaction. The transaction is assumed to be successful after user authorisation on eFiling.
This payment mechanism utilises the interbanking facility, ACB, that involves the initiation of payment
instructions from the originating bank to the clients bank. The Debit Push mechanism may reverse
due to insufficient funds once the request is processed by the originating bank. Please ensure correct
branch details are provided to ensure the payment is successful.

This i= a description of your bank accourt

Account Hame r

Credit Push FME - CAMS, Online Banking, Internet Banking -

Account Humber 6200164235|

d) Select the Credit Push option and complete the banking detail boxes. Only the Credit Push option
can be selected for eFiling payments. Then click on Save.

Y SARS @F”—”\JG E FOR ORGANISATIONS
i Taxpayer List: dia2 .'é”gﬁ ﬁ

Banking Details
Register Mew [

Change Details
Banking Details

Setup Mew Account ]

Organisatian Tax Description Bank Open
Types dia2 FNB - CAMS, Online Banking, Interet Banking Open
Reduest Tax Types

1Y Actiation " FNB - CAMS, Online Banking, Intemet Banking

e) Banking details will be displayed. If there is more than one bank account detail displayed, click on
Open next to the applicable banking details.

eFiling Registration - External Manual Revision: 4 Page 9 of 21
SE-ACC-02-M01



Effective 31 May 2018

3.4 How to request areturn
a) After the client registered on eFiling he / she will be able to request a return on eFiling.

b) If the eFiler has more than one (1) warehouse, all the warehouses will be displayed and the user must
select the warehouse type for which he / she wants to submit a return.

c) If an account was already submitted for a period, the client will not be able to submit another account
for the same period.

d) Refunds — Clients will not be able to request refunds for over-payments. Over-payments can be set-
off against the next month’s account.

e) Opening balance(s) — Opening balances must only be inserted on accounts where there was a
balance at the end of the previous accounting period (all warehouses except VMS). Opening
balances must be indicated as per product type (e.g. 104.15.01 Sparkling wine, etc.). If the client’s
registration date is greater than the date of implementation, there will be no opening balance(s).

f) Negative balance(s) — If the capturing of the account results in a negative figure, the client will be
able to submit the returns but it will create a case for the office to investigate. The outcome of the
investigation will determine what must happen to correct the return or punitive measures will be put in
place.

0) When capturing the return information on eFiling, please ensure that the data is inserted in the correct
column as the calculations are done accordingly. Over or under declarations may be generated
should the information not be inserted in the correct columns.

T SARS (RDrFriLiNG =
DUTIES & LEVIES Taxpayar Liat [ Tost Profiled SO0989868
USER DE LAILS COMPANY DE |AILS
User Mame b, b Trading As Mams Test Profile] 20020868
Login Name: bauTost? 184 Ragistration Mumber: 54321321
Requast Return Date it rae 2014/01/08 Date Rogistersed 2014/01/08

History

Histarie Filod Roturns
Account Mights Ploane wnter yous Income Tas Rofoosnce Mumikes [ sEARCH ]
Accaunt Maintanance - =

UBDATED WERSIORN 5 0.0 OF sgieyFile™ ERAPLOYVER RMOW AVAILARLE

The latest version 5.0.9 of e@syFlle™ Employer is now availlable can be accessed by visiting the SARS eFiling website
latia fie cozal and downloading version 5.0.9 of e@syFile™ Employer. Please note: The updated ed@syFile™
Employer version $.0.9 for Macintosh will be available at a later date. Any information submitted to SARS using a previous
varsion of e@syFile™ Employer. will not be accepted.,

For prore Information on The Updates B Uhe sofbwsre visit U Sams websibe DI A Sals Qo 28l = Tax Typas = PAYE for Brmployers,
IMPORTANT: OMNLY ADOBE FLASH PLAYER TO BE USED FOR FORMS ON SARS cFILING
In our guest to IMprove our service to takpayers, SARS Is phasing in the use of Adobe Flash Player as the only plug-in for your

bBrowser, to open the forms that are available on SARS eFiling. For more information visit BlgAwnos. Sas. aov.zol or
it S co.zal

h) Log onto the SARS website and access the eFiling page, click on Duties and Levies and from the
side menu option, select Excise Duties and Levies and then click on Request Return.

YSARS @rn_lmls @ ron onsanmanions

P

P
» N

i) A list of the warehouse number(s) that are active against the Excise client number will be displayed if
the client is licensed for more than one warehouse.

eFiling Registration - External Manual Revision: 4 Page 10 of 21
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Y SARS @F”-'NG E FOR ORGANISATIONS

m Taxpayer Lis! | TESTING 4 PROD RELEASE SIGN OFF 21384018 vl
Environmental Levies DBNVM 01362
AdValorem CTNVS 00555 ‘"
Nialt Boss PRUVM 00273
Bio-Diessel - Type 2 Commercial QUDVM 00102
m&'m‘; — Bio-Diesel - Type 2 Commercil: Other OUDVM 00102
Heory : Wine, Viermouth and Other Fermented Geverages CTNSVMD14d9
Historic Filad Returms ) Nalt Beer KBYS0500978
Accoon Rights () Elecical Energy GMRVM 00795
A Tradiional Afncan Beer PTASVMO1401
p luminating Kerosene RBBSOSH0155
Sugar Baverages Levy GMRVM 00885
Tobacco GMRVM 00771
Wine, Vermauth and Other Fermented Beverages MOSS0S00251
Petrol ELNVM 00202
llummating Kerosene ELNVM 00202
Dhesal - Uistilate Fus! ELNVM 00202
Specihied Aliphatic Hydrocarbon Solvents ELNVM 00202
Ad Valorem PEZVS 00080
Tyre PEZVS 00039
Tyre CTNVM 00554
Tobacto GMRSOS01632
e GMRVMPOD1G2
GMRVM 00788
PTAVM 01827
PEZVM 00330
STEVMS00362
WORS0S00210
Refresh my list of reqistered Products | Req sting v
) Click on Refresh my list of registered Products button to ensure that the latest information is

displayed. Before the user clicks on the Refresh my list of registered Products button, a blue pop
up screen will give an indication of what the client will achieve if he / she clicks on the button.

VWS @FH_\NG ﬁ FOR ORGANISATIONS

Taxpayer List [TESTING 4 PROD RELEASE SIGN OFF 21384018 |v|
(0] Environmental Levies DENVM 01392
O | Advaloren CINVS 00556 4
(0] Ialt Bear PRLVM 00273
O Bio-Diesel - Typa 2 Commarcial OUDWVM 00102
Eﬁgﬁégﬁgﬂms 0 Bio-Diesel - Type 2 Gommercial: Other QUDVI 00102
Histary I_) Wine, Vermoulh and Other Fermenled Beverages CTNSVMO1449
Historic Filad Retums i Malt B.eer KBYS0S00078
Account Rights ] Electrical Enargy GMRVM 00796
Account Mainlenance 0 Traditional African Beer PTASVIMO1481
o) Iurminating Kerosene RES50500155
® Sugar Beveragas Lavy GMRVM 00885
O Tobateo GMRWM 00771
(0] Wine, Vermouth and Other Fermented Beverages MOSS0500251
0 Petrol ELNVIM 00202
O llluminating Kerosens ELNVM 00202
G Digsal - Distillate Fuel ELNVM D0202
O Specified Aliphatic Hydrocarbon Solvents ELNVM 00202
o] Ad Valarem PELVS D008
O Tyre PEZVS D0DAY
0O Tyra CTNYM 00554
(0] Tobaceo GMRSOS01632
O Spinits GMRVMPO0162
O Environi 5/ GMRYM 00788
0O Tyra PTAVM 01827
(0] Tyre PEZVI 00333
0 Spirils [N STEVMS00362
0 Spiits_ 8 i WORS(OS00210
Refresh my list of registered Products || Request Retum History Listing ‘ v

K) The same will apply if the user moves the mouse to the adjacent button the Request Return History
Listing pop up screen will appear.

) The user must select the button next to the applicable warehouse and click on the Request Return
History Listing to proceed to the next screen.

eFiling Registration - External Manual Revision: 4 Page 11 of 21
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—
E FOR ORGANISATIONS

WV SARS @FILING

Taxpayer List [ TESTING 4 PROD RELEASE SIGN OFF 21384018 ﬂ
Return History Listing
Trader Details
Request Retum Trader Name: TESTING 4 PROD RELEASE SIGN OFF 21384018
lssued/Saved Retumns Registration Number. 2354654654
History Excise Client Code: 21384018
e oo Warshouse Number:  GMRVM 00885
Account Rights

Account Maintenance
The table below contains a list of the last few returns submitted against the selected industry/warehouse.

You may view a submitted return, or amend and file new returns where applicable. Refer to the detail in the table for this information.

To continue, select a record against which you want to transact and then click on the relevant button which will then become available.

[ Select | Period From Date Period To Date Submission Channel Submission Date IStatus  [CSV Required ? CanAmend?  [Exception 1
] N NA NEW  YES NIA None

EW | 2018-04-01 2018-04-30 NiA

Request Correction | Request Next Return

The user must select New and click on View to display the return The following warning Messages

m)
from the webpage might be displayed:

Message from webpage

i l\ Mext return is only due from the following date: 2017-04-01

i) The client requested the return before the first day of the next accounting period a warning
Message from the webpage will be displayed to inform the user when the next return will be

available; or

Message from webpage i 83

There iz cumently an active intervention case (100839005) on ERM:
i I.\ PERVM 00339201 0331000, Aew retum not allewed

| oK

ii) There is currently an active intervention case, new return not allowed; or

2

Message from webpage (&

There iz cumenthy an actrve intervention case (100923000 on ERM:
i I-‘k PEZVIA 00323201 70331000, amendment nat allawed

There is currently an active intervention case, amendment not allowed. Intervention cases must
be solved before the client will be able to complete and submit the next return.

ii)

Page 12 of 21
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Y SARS @FILING

—
i FOR ORGANISATIONS
Tatgayer i Testing Profile @ A
Return History Listing
RequestRetun Trader Detail
Issted/SavedRefums TraderName: Testing Profle
Histry Registaton Humber. paii)
Historic FledRetumg~~ Excise Client Code: 21384018
Accont Rigts Warehouse Number: FTAVM 01527
Accourt Maintznance
The table below contains a fst of the last few returns submitted against the selected industry/ warehouse.
Youmay view 2 submitted return, or amend and fle new returns where appicable. Refer to the detailin the table for this information.
To continue, select a record against which you want to transact and then cick on the relevant button which will then become available.
(Gt EAN |Period From Date Period To Date Submission Channel SV Required ?
O W R 170830 A A NEW NO NA None
PTAVM 01527 20170630000 17001 T80 EFiLNG AT CONPLETED o YES Nong
PTAVM 1527201703310 21701401 170331 EFiLNG AT BUSY O N0 Nong

Request Next Retum

If a previous submitted return needs to be amended, select the specific return and click on Request
Correction. The return will be displayed and the user can make the necessary amendments.

0) If there are no warning messages the user can continue with the process to request a return.

YRS @FILING

-
i FOR ORGANISATIONS
DUTES 4LEVES T it estig Pl @ %
Return History Listing
Reaues Retun TraderDels
Issued/SamdRelums  TraderName: Testng Profe
Hstory Registation Humer. Pl
Hisorc FledRetums Exeise Clint Cade: 238018
ocan R Warehouss Number: PTAVM 01977
Aecount Mintenance
The table below contains 2 st of the st few returns submitted against the selected industrywarehouse.
Youmay view a submitted return, or amend and fie new retums where applcable. Refer to the detaiin the table for this information,
To continue, select a record against which you want to transact and then clck on the relevant button which wil then become avaiable.
B [perod FiomDee Period To Date Submission Channel SV Required ?
NEwW M D8N A A NEW N0 A None
PTAVM 1527200063000 PR HEN EFILNG MHHTEATE CONPLETED MO VES None
FTAVM 0192720033400 HH A EFILNG A48 Busy i} o None

Request Next Refun

p) Select the applicable return and click on Request Next Return.
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amm mum s mvumaes uses e

¥V SARS @F“—JNG E FOR ORGAMISATIONS

gt

DUTIES & LEVIES. HVICE X T WAL L 2T Taxpayer List: | Test Profile1 20989868

e

Ragistan Return History Listing

Regquast Daclaration

Issued \ Saved radar Nama: st Prafila 1
arations Ragistration Number HA321321

Submitted Excine Clant Code’ 209

Daclarations Warehouse Numbaer OUDVS 00022

Histary

Account Maimenance

[Excine Levies & \'u
iy Larichere j | Thazsbia Bedowe contains a list of the Last Tew rolurns submitbed against the v /e

Tar mmlect & record against which you want lo transact and then click an the relevant bution which will then became ava ilabben.

L ERMN
NOT YET AVAILABLE

@ SARS requires thar you upload and submit the
OUDVE 0002220140630400 2014-04-01 201440  relevant data file prior to viewing or 51 COMPLETED YES YES MNonw
OUDVS 0002220140331A00 2014-01- 20140 completing your return. W51 COMPLETED YES NO Mone
SUDVE 0002220131231A00  2013-10- 2075341 o BusyY YES NO MNons
OUDVS 0002220130930A00 2013.07.01 201340 To upload a CSV file now, select the Upload 43 COMPLETED YES NO None
OUDVE 0002220130630A00 2013-04-01 20190 Dara button below, Hos BUSY YES NG Narne
OUDVS 0002220130331A00  2013-01.01 o Hsa BUSY YES NO None

To cancel this request and return To the
histery lisung page, click on the Back butten.

frack

Fogquest Comection || Request Next Retum. |

q) The screen will be displayed if the selection is made for a licensee in the Motor Industry for Ad
Valorem and for Sugar Beverages Levy purposes only. The user must click on Upload Data to upload
the Comma Separated Value file (CSV —file).

W SARS @FILINB I FOR ORGANISATIONS
[ ouries s evies RN Taspawyor List [TESTING 4 PROD RELEASE 3IGN OFF 21388018 %] @ i
~

TAXPAVER DETAILS
Taxpayer Name TESTING 4 PROD RELEASE SIGN OFF 21384018
Regestration Number 2354054054

Excisa Chent Code. 21384018

CSV File Upload

To send a file 1o SARS, click on ‘Browse’ and select the applicable file you want to upload  Then click on the Upload & Submi’
bastton. The fike will then boe added (o the table balow and concumantly sent to SARS.

Shauld you wish 1o mefesh your CEV data Ml s deplayod in yous mduim once @ 5 is2sed, you may subsmil & new CSV file

thast & wall t e uipscdatind dita aftir i is succEsshully sutemted 10 SARS
This. will Bvirafone ovenmce any iNfarmeatson hal you REve Captunesd in your retem

Document Nama Orawso | [ Upiosd & Submit |

Vs important

+ The anly file type which may be upkasded is csv
+ PRssword sotectod documents may not be uploaded

r The user must read the message in green before he / she clicks on Browse. The following screen will
be displayed.

% G Google [] & Tempats - A1 Docu.| é-o'mf"ftm"u}"“’“ ===l —
@Oi“ Y Sogar Tan SV -‘tfd Segreh S Tac SV 9|

New folder Ev 1 9 ‘

Organize * g
Y SARS (SFLN : ' |
1 Name Date modified Type Size

+ Favarites
I Destop = [ ) sol 20180418 4533 W84/191238.. Micosoh el o 1748K8 ‘
J Downloads ‘ L

«p Recent Places

. Favorites n
. libraries
Excise Client{| - Documents
o, Music
&, Pictures
! Videos
Tosend a filal) e
button. The fil ‘

file name:

+ Al Files (4) 7
===

S) The user must search for the applicable CSV — file that must be uploaded for the return period. The
user must click on Open. The previous screen will appear and then the user must click on Upload
and Submit.
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W SARS @FILING ﬁ FOR ORGANISATIONS

Taxpayer List [Combine Multl Industry Profile 21002034 ™

Note however that a new return will automatically be issued with the updated data after it is successfully submitted fo SARS.
This will therefore override any information that you have captured in your return.

Document Name: Browse.. | Upioad & Submit

Very important

+ The only file type which may be uploaded is .csv
+ Password protected documents may not be uploaded

UPLOADED DOCUMENTS

21002034 SBL 0405.csv 16853 2018/04/18 Uploaded View

t) If the user clicks on View, the uploaded CSV — file will be displayed. See screen below.

15 G Google [5] 6C Templates - All Doaw [ Onelook Dictionary Search ﬂbrmrresne £ Excise

DA17901 Exeel upload file,..,Schedule of Health Promotion Levy ltems Removed,,,.., Warchouse number: PEZVM 00347, Exeise code: 21002034, www.5ars.g0v 28, Taxpayer e-mail address: [PJERIOD.FROM: 20180401,T0:
20180430...,.... sugarman@gmail com............ A Client Product Code B Client Product Description.C Tanff Subheading. D Health Promotion Levy Item E Unit package volume or the diluted/'mixed volume in mLF Number of Units
removed, G Sugar content g/100mLH Total sugar content removed per grams / 100.1 Threshold Sugar content ¢/100ml prescribed,] Sugar Content Leviable K Total sugar contentin excess of the threshold in grams / 100, L Levy Rate per
gram , M Total Sugar Levy payahle CPCASOSM1,Cocoa Powder,18061005,1910105,100,1.4.12,4.1,4,0.12,0.12,0.021,0 MEFPMB2 Nesquick,19019015,1910205,4000,10,10.8 4320.4,6.8,2720,0.021.57.12
SAOCMB3,0ros,21069020,1910505,500,100,33.7,16850,4,29.7,14850,0.021,311.85 SAOCMB4,Passion Fruit Cordinal,21069022,1910510,2000,1000,42,840000,4,38,760000,0.021,15960

DSFPS Straws 21069069.1910515.250,10000,11,275000,4,7.175000,0.021,3675 ISC6 Mineral water 22021010,1910705,300,100000,6.6,1980000.4,2.6,780000,0.021,16380 OF Litchi
water,22021090,1910710,330,1000000.40,132000000.4,36,118800000,0.021,2484800 ISCOLS Non -alcoholic beer, 22029120,1910715,375.9999,1,37496.25.4.0,0,0.021,0 09 Non-alcoholic beer
Lime,22029190,1910720,1000,9,24.2160,4,20,1800,0.021,37.8 LINE,Other 22029920,1910725 375 6666692 LLVIES T.2A300150.5,0.021,503003.16

011, 0ther,22029990,1910790,600,21213699,10.6,1 349191 256,4,6.6,840062450.4,0.021,17641 312.09 Total, 1075537.02

Internet Exploner “

Do you want o close all tabs or the current tab?

Close all bibs | Uose cunent kb

[ Always close slltabs

u) To close the CSV —file, click on the close button and then on Close all tabs.

WV SARS @FILING FOR ORGANISATIONS

Taxpayer List | TESTING 4 PROD RELEASE SIGN OFF 21384018 ﬂ
e i TAXPAYER DETAILS
Register Dalai Taxpayer Name: TESTING 4 PROD RELEASE SIGN OFF 21384018
\ Saved ng-lslrahun Number. 2354654854
Declarations Excise Client Code:: 21384018
Declarations o
foe CSV File Upload

To send a file 1o SARS, click on ‘Browse' and select the applicable file you want to upload. Then click on the ‘Upload & Submit’
button. The file will then be added ta the table below and concurrently sent to SARS

Should you wish to refresh your CSV data that is displayed in your return once it is issued, you may submit a new CSV file.

Note however that a new return will automatically b issued with the updated data after it is successfully submitiad to SARS.
This will therefore override any information that you have captured in your return

f

Upload failed. Please select a document to upload before clicking the upload button

Bty TmpOTTant

+ The only file type which may be uploaded is_csv
+ Password protected documents may not be uploaded

UPLOADED DOCUMENTS

No documents have been uploaded.

[ | B

V) If the upload was unsuccessful, a message will be displayed to confirm it.
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WV SARS @FILING i FOR ORGANISATIONS

4

Ll ERV AX 574 0l Taxpayer List: |Combine Multi Industry Profile 21002034 ﬂ

- EXCISE AND LEVIES WORK PAGE

TaxPayer Details
Trader Name: Excise Indus incl Tyres
Ragistration Number 1946/023458/07
Exctise Client Code: 21002034
= Sugar E L PEZVM 00347 01/04/2018 30/04/2018 Issued

Back o Search | Refresh Retum

Upload Document
Data Upload via CSV

w) If the CSV —file uploaded successfully the user can continue.

X) The user must refer to the Declaration and Return Submission via eFiling (SE-ACC-02-M01) for
the capturing and submission of the returns.

y) For more functionality on eFiling refer to the paragraphs down below:
i) Paragraph 3.5 — How to view errors;
ii) Paragraph 3.6 — How to recover a return that was saved but not yet submitted (filed);

iii) Paragraph 3.7 — How to view previous captured and submitted returns; and
iv) Paragraph 3.8 — How to make payment.

3.5 View errors

a) The user can be prompted with Error messages while he/she are busy with the capturing of the return.

VSARS @FiLinG
Ny Teome ) ©orrere: Lo [roiig P
[ Back | Save Retun | File Retum | Validate | Print

Request Retumn v e
Issued/Saved Retums
Histary

Historic Filed Retumns
Account Rights

Tha Plus Ratumnsz you have anterad doaz not sem to be valid.
Please ensure that it is corred.

HINTS:

- Only numeric digits may be used.
- Quantity specified should include decimals.

b) If the client made a capturing error, an Error pop up message will appear to inform the client that the
captured information might be incorrect. The client will be able to review the captured information and
make corrections where applicable. The client must ensure that all the information is captured
correctly before the return is submitted to the SARS.
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‘ W SARS @FILING

DUTIES & LEVIES Taxpayer List- | Testing Profile

Im Validate Sz your retum on eFiling and performs a8 ssnulated tax calculation

Regquest Returm
Issued/Saved Returns

History
Histone Filed Retums Product Details — ENVIRONMENTAL LEVY RETURN FOR TYRES
Account Reaghts
Account Maintenance
’ Number KN
[ 1520107 ] | | 60.20 |
Total of Lawy ham{s) I zll m'ml
Number KN

C) If users request that the captured information on the return must be validated, the system will save the
return on eFiling and performs a simulated tax calculation.

¥V SARS @FILING i FOR ORGANISATIONS
Taxpayer List: [Tosting Profile v
DETAILS
RESULT
Requast Retum "
lssued/Saved Returms Yourval\dmm_mquai_! h_asbcan successfully sent to SARS. ) ) )
i The data submitted within your Exise Return i currently being assessed. Please check again later for the result of this
o validation.

Histaric Filed Retums
Aeeount Rights Note: You may sccess and viaw this retum from within the ‘ssued / Saved Returns’ menu on the left. You will only be able to update
Becount Mantenance further changes after the salidabion resull has been recened

Then once you have completed eny outstanding infarmation, click on the ‘File’ button and this will send the fam to SARS.

Please select the ‘Tontinua’ buttan balow to be diectad ta the work pags

d) The client will receive a Result notification, if he / she requested a return validation on the system.
Examples of errors that can occur are indicated below. Click on Continue to proceed to the next

page.

YV SARS @FELING ﬁ FOR ORGANSATIONS
; s " Tapayer List | Testing Profle v

1 EXCISE AND LEVIES WORK PAGE

Rt
’5.5”“”9”‘“ REWME iz e Tasting Profle

Histary Ragistration Number ZHABEAGM

Historic Fled Rlums - Excisg Clont Cads H3p0ME

Account Rights

Ancount Maintenance

arehouse Number Period From Date
PEZVS 00039 oot

 Refish Retum |

ack 1o S

e) If any errors were detected the status of the return will indicated that the “Return Validation Failed”. In
the case of Tyres, click on Tyre and View Errors. All the errors detected on the return will be visible
to the client.

f) If the client clicks on the Back to Search, button the client will be returned to the Excise and Levies
work page.

Q) To refresh the return information, click on the Refresh Return button. Select Tyre and the saved
return will open at the registration page.
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g e
Request Retum
Is_suedISdeiwm:
:E:?r. Filed Retums Removal from Details - ENVIRONMENTAL LEVY RETURN FOR TYRES E
Account Rights
oot [ me
Number KN
I /1 i
yhar ! 00|
0 :\;:',: ::;:;; :‘;t &::-;:mn:p:ﬂg the following mandatary fields
Number KN S
- Selection
L | un
(SO _
[ 0| o)
Numbar KN
I J 0 0 |
0| a0
i) If the client omitted to capture or incorrectly captured information in any of the required boxes,

an Error message will be displayed. The boxes that need to be completed or amended will be
encircled in red. Error messages will be displayed if errors are encountered:
A) Mandatory fields must be completed;

6 The levy item you have selected is already in usa.
Hint:

- Please select another lavy item

Ok

B) The same levy item cannot be selected again as totals for the same item must be
consolidated into one (1) total. Click on Ok and make corrections were necessary.

3.6 Recover a saved return

WV SARS @FILING FOR ORGANISATIONS
o
v : 3 Taxgayer List. Tasting Profile v ﬁ

Inustry: Select Al | Sutun: [Setect all |
il
HsuediSaved From Date: [ (e IasuedSaved To Dte:

Warebouse Number:

Issted/Saved Datg
20207

Warehouse Ho
I PEZVS 00689

Stans

Saed

Eram (ot Ta Daty

3032017

Open

112017
Tyre. PTAVM 01927 Saved - Return Vadabion Successil 1resann eT017 30092017
Emifcamental Livies DENM 01332 Issued 1w 0T HOERHT Opén

a) If a return has been captured and saved by the client previously and has not yet been submitted to the
SARS, the client can return to the saved return and do amendments, save it again or submit it to the
SARS. The return must be filed by the client before it will be visible by the SARS.

b) Select Issued / Saved Returns on the menu bar and click on Open.
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3.7 View historic filed returns
a) All previous returns submitted can be viewed.

S ARS @F:UNG & ron oreansations
Toxpayor List [Tast Profiied

Incustry: Smimet Al =1 Pr— Salnct Al =

; — [EE] [S—— [az]

Request Retum
IssusdiSavad Returns B

Historic Il

Acsount Righi

Account Maintenancae
E ¥ Industry Warshouse Mo Submitted Date  Payment

Spirits OUDVMS00070  Return Flled 30/01/2014 Maka a1 SGEE0016503  Opan
Ad Valorem OUDVS 00014 Raturn Filad S aafully  30/01/2014 Make Payment 8130004966EE0016653 Qpan
Traditional African Beer OUDSYMOOTTT  Return Filed Succesafully 30/01/2014 Maka Payment 8130004966EE0016565 Open
Malt Boor OUDVM 00129 Return Flled Successfully  30/01/2014 Make o1 SEEE0016539  Open
Elwctrical Enargy QUDVM 00218  Raeturn Flled Suceeasfully  30/01/2014 Maks Payment B130004966EE0016515 Opan
Muminating Kerosano OUDVM 00205 Return Fllad Successfully  30/01/2014 Make 51 SEEE0016527  Opan
Malt Buoar QUDSOS00325 Ratwrn Flled Sucesasfully  30/01/2014 Maks Payment B130004966EE0016541  Open
Spirits OUDSOS00281 Return Filed Successfully 208/09/2014 Makae a1 23128 Opan
Wina, and Other F . 9 OUDSVMODB1S  Return Flled Successfully  20001/2014 Maks 13 GEE00164TE  Opan
Digsel — Distillate Fusl OUDVM 00205 Reten Fil asfully  20/01/2014 Maks Paymsil 8130004966EE0016488  Open
Matt Boer OUDSOS00325  Return Flled Successfully  20/01/2014 Mako 81 SGEEN016490 Open
Wine, and Othar B OUDSOS00303  Return Filed Successfully 28/02/2014 Make Payment 8130004966EE0018456  QOgpan
Wina, \ and Othar F d o OUDOS 00136 Raturn Fllad Succassafully 28/02/2014 Maks Paymaent B130004966EE0018432 Opan
Wine, and Other F o 9 OUDSVMOD823  Return Flled Successfully  28/02/2014 Make Paymeni BI300049GGEE00T18402  Opan
Diasel — Distillate Fual OUDVM 00153 Panding 28/01/2014 Panding 817 EE0015082  Opan
Malt Boer OUDVM 00128 Return Flled Succeasfully  20/01/2014 Maka 513 SEE0016414  Open
Teaditional African Boar QUDSVMOOTTT  Panding 28/01/2014 Panding 81 E0015993  Opan
Electrical Enargy OUDVM 00161 Raturn Flled Successfully 28/01/2014 Make Paymaent B130004966EED0016426  Open
Ad Valorem QUDVS 00022 Roturn Fllod Successfully  20001/2014 Make Payment B130004966EE0016438 Open
Enviranmean tal Lavies QUDVM 00188  Raturn Flled Sucesasfully  28/01/2014 Make Payment B130004966EEQ0016399  Opan

b) Click on Duties and Levies, Excise Levies and Duties and then on Historic Filed Returns.
3.8 Make payment

Towgarped List 21796908 Excive
e =

: 1 T BT & 8

=
(L]

a) The payment date(s) and amount(s) will be displayed on the last page of the return. The payment
information is automatically generated by the system and the due date displayed will be the date of
payment. Weekend and holidays were incorporated in the calculation of the date.

b) After the return was filed, the user will receive a message that indicates that the return was submitted
and is ready to be paid.
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‘ F SARS @FILING i FOR ORGANISATIONS
Taxpayer List: testerd

DA1TT — CO2 Emissions Levy

Thank you for submitting your declaration to SARS. The unique reference number associated to this declaration is

8130000006CEDDD5889 ,
- A payment ameunt of R7500000.00 is due against your declaration,
Request Declaration
Saved Declarations To pay this amount now , please select the ‘Pay Now ' button below to continue with the eFiling payment process,
Submitted Declarations

If you de not wish to pay immediately, please select the ‘Pay Later bution below to be directed to the Submitted Declarations grid from w hich you
may view your form or continue with the payment process.

For

C) The user must select what option he/she wants to execute. If the Pay Now button is selected, the
user will proceed to the next step and if the user selects Pay Later, the user can make payment at a
later stage. Late payments can incur penalties and interest and therefore users must ensure that the
payment is not late (after the specified date and time).

—_—
V SARS @HUNG E FOR ORGANISATIONS
5 ! 5 Taxpayer List: | Test Profile 2 21384433

EXCISE AND LEVIES WORK PAGE
TaxPayer Details

Request Return Trader Name: Test Profile 2 21384433

|ssued/Saved Returns Registration Number: 35435453

History Excise Client Code: 21384433

Historic Filed Retumns

Account Rights

(AT Indusiry —— Warehouse Number —Period From DatePeriod ToDate  STATUS 1Y
Electrical Energy QUDVM 00653 [] 10312014 31!03[2014 Return Filed Successfully

I Back to Search [ Make Payment l

d) For payment, the client must click on Make Payment and the client’s eFiling eAccount will open. To
make payment, refer to the eAccount on eFiling document (EA-01-M01) and for the payment rules
refer to BP-02.

4 MEASURES
a) None
5 REFERENCES

5.1 Legislation

TYPE OF REFERENCE REFERENCE

Legislation and Rules | Customs and Excise Act No. 91 of 1964: Sections 19, 27, 60 and Chapter VA
administered by SARS: and VB

Customs and Excise Rules: 19, 27, 54FA.01 to 54FA.09, 541.01 to 541.09
60.08(2)(a)(i), 119A.R101A(10)(d) and 200.03

Other Legislation: None

International Instruments: | None

5.2 Cross References

DOCUMENT # DOCUMENT TITLE

BP-02 Payments — External Standard

EA-01-M01 eAccount on eFiling — External Manual

SE-ACC-02-M02 Declaration and Return Submission via eFiling — External Manual
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5.3 Quality Records

CEB 01 Custom/Excise Billing
DA 185 Application Form: Registration/Licensing of Customs and Excise Clients
EXD 01 Excise Duty and Levy Return

6 DEFINITIONS AND ACRONYMS

Air Passenger Tax

Carbon Dioxide

Comma Separated Value
Financial Account Number
Payment Reference Number

7 DOCUMENT MANAGEMENT

Business Owner Executive: Excise Audit Enforcement

Document Owner Executive: Governance

DEEN N IEG el The manual SE-AM-19-M01 has been split into two (2) manuals with new Q-
previous revision codes:

e  SE-ACC-02-MO01 - eFiling Registration; and

e  SE-ACC-02-M02 — Declaration and Return Submission via eFiling;
Updated the list of products with the Health Promotion Levy on sugary
beverages that can be submitted on a EXD 01 via eFiling;

Updated outdated screens and information pertaining to it; and

Updated the Legislation section with the Health Promotion Levy on sugary
beverages information.

Tl R g lefeig=lg o GC-TM-17 — Rev 3

revision
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