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South African Revenue Service

Effective Date: 01 November 2024

1 SUMMARY

a) eFiling users have access to a wide range of account maintenance functionalities including the ability
to request statements of accounts.

b)  Excise accounts are paid using a variety of methods and post-payment account maintenance are
easily achievable.

2 EACCOUNT MANAGEMENT

2.1 Account Overview and Statements

a) The eAccount Management Dashboard provides an overview of a specific account as well as the tools
to manage the account effectively. The Dashboard includes Excise Statement of Account and
detailed account balance functionalities.

b)  The Account Balance Summary highlights the total account balance and any unallocated payments.

c) The total balance on account may consist of both unpaid declarations and unallocated payments.
These unallocated payments arise due to an incorrect PRN specified which prevents the system from
automatically allocating the payment. These unallocated payments need to be allocated by the user.
Payment allocation serves to receipt the payment against declarations thus marking them off as
paid/settled.

d)  Monthly Statements of Accounts are made available for each calendar month. The latest issued
Statement of Account will be displayed on the Dashboard for ease of use.

e) A newfeature has been introduced on the eAccount Dashboard that allows users to view and manage
their bonds online. This feature is part of the eFiling system that enables the client to file their tax
returns electronically and access various tax related services.

2.1.1 How to access the eAccount Management Dashboard

a) To access the Dashboard once logged onto the eFiling website, the user must:

i) Click on Duties & Levies;

0] Click on Excise Levies & Duties;
iii)  Click on Account Maintenance;
iv)  Select the Select option; and

V) Click on View Dashboard.

Customs  Duties & Levies  Services  Tax Status Contact

User Log Out

Organisations  Refums

i Organisation

Identification Number

eAccount - Financial Account Selection
My Profie
Transfer Duty

Excise Levies & Duties
SELECT ACCOUNT NUMBER SARS BRANCH STATUS

5 8130009353 CASHACCOUNT ACTIVE
Request Retum -

View Dashboard | Refresh Account List

I

Issued/Saved Retums

Historic Filed Retums

Account Rights

Account Maintenance
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b)  The eAccount Management Dashboard screen will now be displayed. It will display the client’s
account details, status-related information, and a summary of the account balance. The user will also
be able to select and view a Statement of Account, view historic transactions, or make and view
payments history. To view their most recent account balances, the user must click on Refresh
Balances. This will allow the user to view the most recent balances payable or to be refunded in real

time.
_ PR | <ACCOUNT MANAGEMENT DASHEOARD
e

Client Name: eFiling Status: Account Balances Updated
Trading As: SARS Notifications: Number of letters: 0

 STPR—— Regsiaton Mmber:

o Account Number:

Identification Number SARS Branch CASHACCOUNT

eFiling Account Balance Summary as at 2022107104
My Profile Prior Periods Current Month Total Balances

Unallocated Payments R 0.00 R0.00 R0.00
Total Unpaid Balance R 939 945 04 R0.00 R 939,945 04

Refresh Balances | View Detailed Balances

SARS Correspondence [ Statement of Account ____________JssueDate _____Month __IAmount PayableiDue __ ____ ___J
: : ESA-honthly 2022/06/30 June R 938,945 04

ed View All

Retur

Request Interim

Returns Histo
i Recent Payments. [Payment Reference Number Amount

Amount P
eAccount Payment R 716,905.68 Payment Successful

Make a Payment

2.1.2 How to View Detailed Account Balances

a) The detailed account balances section provides a summary of transactions per processing date
groupings, as well as a total balance. Transactions processed before the current month will display
under Prior Periods, while transactions processed in the current month will display under Current
Month. The unpaid balances are split between each different declaration and transaction type

grouping.

b)  To view the detailed account balances, the user must click on View Detailed Balances.

Contact

Home

Customs  Duties & Levies  Services Tax Status

User  Organisations  Retums Log Out

- : Organisation

Tax Reference Number

Identification Number
—
eACCOUNT MANAGEMENT DASHBOARD

My Profie Client Details

Client Name: eFiling Status: ‘Account Batances Updated
Trading As: SARS Notifications: Number of letters 0
Registration Number

Client Reference:

Account Number-

Transfer Duty SARS Branch CASHACCOUNT
. eFiling Account Balance Summa as at 2023/06/03
Erslmndis Prior Periods Current Month Total Balances
Unallocated Payments R0.00 R0.00 2000
Total Unpaid Balance R17.041.06 R0.00 R17.04106
Request Retum
Refresh Balances | View Deiailed Balances | <
Issued/Saved Retums [ StatementofAccount _______JssueDate ____Month __AmountPayableDue _______ __ J
View All
| Request interim |
Recent Pa ts Payment Reference Number Amount ___|Payme
Historic Filed Returns ‘2Account Payment 8130009353EF 0000940 R1704106  Awaiting Authorisation

Account Rights

Make 2 Payment |

c) The eFiling Account Balance Summary Section will highlight the following:

i) Unpaid balances if any, which are required to be paid by specific due dates; and
i) Unallocated payments or credits if any, which need to be allocated to utilise the payment
against declarations.
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To return to the Account Maintenance Dashboard, the user must click on Back to Dashboard.

Log Out

Registration Number.
Cliznt Reference:

eFiling Account Balance Summary Section a3 at 2023/06i0] 22H20

ior Perio: Current Month Total Balances
Unpaid Cash Balance R 17,04106 R0.00 R 17,041.08
Unaliocated Payments 0.0 R0.00 R0.00
Unallocated Credits RO00O RO.00 R0.00
Total Unpaid Balance R 17,041.06 R0.00 R17,041.06

Refrash Balances

Back 10 Dashboard | mmm—

2.1.3 How to Request a Statement of Account

a) This functionality will allow the user to view statements and request specific statements.
b)  The user will have two types of statements available to choose from, namely:

i) Monthly Statement of Account: It is issued at the end of the accounting period. Each financial
account will have its own statement and as this is a request for payment/settlement, this
statement includes a PRN specific to the payable statement balance. The user may select the
monthly statement and make payment. All unallocated payments must be allocated for full
payment of the SOA to ensure that the full account is settled, and all declarations paid.

i) Interim Statement of Account: It includes all transactions after the last monthly statement, is
generated only on request by the client. This statement does not have a PRN and cannot be
selected for payment.

c) To view the Monthly Statement of Account, from the eAccount Management Dashboard, the user
must:

i) Click on the applicable ESA Monthly hyperlink under the Statement of Account sub-header.

Home User Organisaions  Refums Customs ~ Dulies & Levies  Services Tax Status Contact Log Out.
Tax Reference Number ) M ¥ i Organisation
My Profie @ACCOUNT MANAGEMENT DASHBOARD
i
" -
SARS Correspondence e CASHACCOUNT
improe ooy R
| Refresh Balances | View Detailed Balances.
[ Satement ofAccomt s
ESA-Monthly 202310331 March R 128013860
== ESAMonhy «m— 2023104730 Apiil R 1,280 13860
ficate Vigw All
| Request Intesim
Recent P; ents. Payment Reference Number Amount Payment Status
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i)
ii)
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South African Revenue Service

Effective Date: 01 November 2024

Click on Download File.
Click on Open File under Downloads once the file has downloaded successfully.

Downloads Boa - 2

[Whake Payment | 5 Gethotice (6 pa

ofice (5).pdf

) GetNotice aspx

PDF reader has been disabled in Microsoft
Edge

f you want to open the file instead of downloading it

1. Go to Settings > Site Permissions > PDF Documents.

2. Turn off Always download PDF files and refresh this
page.

—

The Statement of Account is now displayed and will provide the client with the following information:

i)
i)
ii)

A summary of opening balance;
A summary of closing balance due;
An age analysis providing a breakdown of transactions making up the closing balance;

iv)  Payment details;
V) SARS’ bank details as well as the PRN; and
vi)  Amount payable.
= @ vy Flanened kA ® |+ oo @08 — O X
& Est comen  SiEn Mo Find text ortools Q T I R < |
"
D V' SARS s N
a‘ Engusies Shoakl b adeisad 1 SARS :
| comtact goneee ] 2
.éx éch'f.' CASH ACOOUNT
@, S
..... T 060 00TET WG e S e
AL [ ootats ]
2, ===
=Test B L]
summary information: Excise Account
Oparing Balace: A (g
| ™ Timsing Bataaer: e
Account Dotalls I
H
[ TH G| T | | m-.m.mq — !
2
s v ! !
I 1 I
Pl nda Tl T el i RO i pOUF SS0Und s SR adfcsiiad 10 rlct I sl of intered werd 10 I Daniral Binmaton. v
"V SARS PrTT— = ©
il y I @'
o . [ st | o @
duinad orvaaling v et sl e s LT )
ey Bormatied g0 vabte TERTHLE =]
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South African Revenue Service

Effective Date: 01 November 2024
e) To view the Interim Statement of Account, from the eAccount Management Dashboard, the user must:

i) Click on Request Interim.

Tax Reference Number

User Retums Customs ~ Dufies &Levies Services  TaxStams  Contact

Organisations

Log Out

Organisation

Identification Number

eACCOUNT MANAGEMENT DASHBOARD

Client Details eFiling Status Information Section 5 at 2023106103
Client Nar efiing Status ‘Account Balances Updated
Trading As: SARS Notifications: Mumber of letters: 0
Registrabon Number
Client Reference
Account Number
Transfer Duty SARS Branch CASH ACCOUNT
cFiling Account Balance Summat as at 2023106/03
Prior Periods Current Month Total Balances
Unallocated Payments RO.00 RO.00 R0.00
Total Unpaid Balance R 17.041.06 RO.00 R 17.041.06
[ Refrash Balances | View Detailed Balances
Statement of Account Issue Date Month ___Amount PayableiDve 1
View Al

Request INiefi | «mmm—
P Recent Poyments —_Payment Reference Number

T
eiccount Payment 8130009353EF 0000940 R17.041.06 Awaiting Authorisation

View All

Make a Payment |

Local Duties Payable

i) Click on Request.

e VSARS @runc User  Omganisaions  Retims  Customs  Duties&levies Sevices  TaxStaus  Contact  [EEEEReRd

Portfolio Taxpayet

- ¢ Organisation

Tax Reference Number

Identification Number

STATEMENT OF ACCOUNT

‘Client Details
Client Name

Trading As.
Registraton Number:
Client Reference:
Account Number

My Profile

Request Interim Statement of account i
I want to request an Interim/ Ad-Hoc Statement of Account

Request | Back to Dashboard

Retumns Issued

Retumns History
Levies and Duties

f) The request for an Interim Statement of Account is acknowledged and will be available to view within
24 hours of the request. To return to the Dashboard, click on Back to Dashboard.

Tax Reference Number

e VSARS @ B User  Orgenisations Retums  Customs Dufies&levies Services  TaxStas  Contact [EESIWRS

Portiolio Taxpayer

= ¢ Organisation

Identification Number
I

STATEMENT OF ACCOUNT
Client Name:
Trading As
Registration Number
Client Refarence:
espondence Account Number

Request Interim Statement of account i

|'want to request an Interim/ Ad-Hoc Statement of Account

[ Request | Back to Dashboard | «@m—

Your request has been scheduled for processing. Your interim SoA should be available against your profile within 24« e————————
hours.
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g) The requested Interim Statement of Account, once available, willappear on the Statement of Account
page. The user must click on the ESA-Interim hyperlink to view the statement.

Home User

Organisations Rewms  Customs Duties&Levies Senices  TaxStaws  Conmct [EERH

- i Organisation

Tax Reference Number

Identification Number

STATEMENT OF ACCOUNT

Client Details
Cient Name
Trading As:
Registiation Number
Client Referancs:
Account Number.

My Profile

Transfer Duty

Request Interim Statement of account i}
1 want to request an Interimi Ad-Hoc Statement of Account

| Request | Back to Dashboard

Interim Statement of Account lIssue Date _Month__[From Date _[lo Date ___Amount PayableiDue 1}

ESAlInterim - 202307118 Febmary 2023002128 202307118 R0.00

AN

Request Retum

h) The user must then follow the same procedure as in 2.1.3 ¢) and d) above to download and view the
Interim Statement of Account.

2.1.4 Bonds Management

a) In an ongoing effort to enhance the user experience and to make tax compliance easier for all
taxpayers, the SARS eFiling platform introduced an option for managing bonds under the eAccount
menu. This feature is designed to simplify the process for clients who need to declare, manage, or
obtain information regarding their bonds (home loans, etc.) in relation to their tax obligations.

b)  To access alist of bonds registered in the client's name, once logged onto the eFiling platform and
portfolio, the user must:

i) Click on Duties and Levies;

i) Click on Manage Bonds;

iii)  Click on the Selection field; and
iv)  Click on View.

Mr beuTest 7184
beuTestTiss @

beulah 20998300

beuTest7184 - Test Profile 9 20991055

Tax Reference Number

Identification Number
879879

Manage Bonds
Taxpayer Cell Number
BB 0764004509
Registration Number Email Address

znn CGIBBENS@SARS.GOV.ZA

Tax Types and Reference Numbers

Tax Type Details Reference Number
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9)
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South African Revenue Service

Effective Date: 01 November 2024

A list of bonds registered on the client’s profile will be listed. This will include active, cancelled and de-
linked bonds.

An active bond is a bond that is currently active and registered on the SARS eFiling website for
eAccount maintenance. An active bond means that SARS is still able to claim the relevant interest
and principal of the bond from the issuer. An active bond can be viewed and managed by the client on
the eFiling platform.

A cancelled bond is a bond that has been cancelled by the bond holder, bond issuer, or intermediary
due to various reasons, such as early repayment, default, foreclosure, or maturity. A cancelled bond
means that SARS can no longer claim the relevant interest and principal of the bond from the issuer.
A cancelled bond cannot be viewed or managed by the client on the eFiling platform, but it may still
appear in the client's historical records.

A de-linked bond is a bond that has been de-linked from the SARS eFiling website eAccount
maintenance at the client's request. A de-linked bond means that the client does not want to access
or manage the bond information on the eFiling platform, and that the client must contact the bond
issuer or intermediary directly for any bond-related matters. Once a bond is de-linked, it will be
classified as a cancelled bond.

To cancel a bond for reasons mentioned in e) above, the client must:

i) Click on View/Manage;

Reference Client Name

Source Request - Bond Case Case
i . Guarantor - . -
Reference Amount Status Number Status

.‘
n
=
2

25014172

THE HOLLARD INSURAMNCE

25014172 Searcher for or of 3 wreck (Local) RLA1000008803 5000.00 COMPANY LIMITED Cancelled View/Manage
25014172 Remover of goods in Bond by road (Local) RLAT000008816 ©£4000.00 ABSA BANK LIMITED Cancelled View/Manage
THE STAMDARD BANK OF - 5
25014172  Containerdepot SAP2024051556 1190000000 SOUTH AFRICA LIMITE Active
25014172 DefermentAccount SAP2024051569 950009.50 ABSA BANK LIMITED Active View/Manage
25014172 Special Storage Warehouse (S0OS) - Dutiable Imported Goods RLAT000009043 32004.00 AlG SOUTH AFRICA LIMITED Cancelled View/Manage
. THE STANDARD BANK OF 5
25014172 Registered agent: Searchers for or of 3 wreck (non-local) RLAT000008832 5000.00 SOUTH AFRICA LIMITE Cancelled View/Manage
Manufacturing Warehouse (VM) CCA Enterprise) Any goods (Other THE HOLLARD INSURAMNCE -
than goods liable to Excise Duty, Fuel Levy and Environmental Levy) RLAT000002076  7110001.09 COMPANY LIMITED Cancelled View/Manage
25014172 Deferment Account ATP207184688  27900000.00  FIRSTRAND BANK LIMITED  Active
25014172  Special Storage Warehouse (SOS) - Dutiable Imported Goods RLA1000009211 2400000.00 ABSA BANK LIMITED Active View/Manage

25014172 Container depot RLAT000009258 1000000.00 ABSA BANK LIMITED De-Linked View/Manage
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South African Revenue Service

Effective Date: 01 November 2024
i) Click on Request Bond Cancellation;

Manage Bond Details

Taxpayer Cell Number
ACME AUTOMATION-335762 0829822002
Registration Number Email Address
2020/762498/23 SOMAUTOMATION @NOWHERE.GOV.ZA
Raterance Chant Typs
25014172 Container depot
Source Reference FRaquest Amount
RLA1000009258 1000000.00
Guaranter Bond Statiy
ABSA BANK LIMITED De-Linked
Case Number Case Status
Cancellation Requested Date and Time SAP Cancellation Date

iii)  Click on Yes to process the bond cancellation request.

Cancel Bond

vant to cancel the Bond?
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Effective Date: 01 November 2024

h) eFiling provide clients with a functionality to check the progress of their bond cancellation request. To
check this, the client must click on Bond History.

Owanisaons Retums ~ Customs  Duies& Levies Services  TaxStais  Contact  [EEESYeS)

VSARS ©F
Mr beuTestT184
beuTest7id4 @

beuTest7184 - Test Profile 9 20991055 - beulzh 20998300 v ot

Taxpayer Name Contact Details @
beulah 20998300 Cell: 0764004509

Registration Number
Email: cgibbens@sars govza

sBn

Tax Types Details

Tax Type Description Reference Number Status

- [Edit Contact Details Manage Tax Types

i) A list of cancelled requests of bonds has been received but not processed yet, are displayed in Case
Status as Pending. Bonds currently active or already cancelled, will not be displayed.

) Bonds which status reads Case Closed Approved means that the client has successfully cancelled a

bond and that SARS has verified and approved the cancellation. This happens when the client follows
the procedure for cancelling a linked bond and provided sufficient proof of the de-linking to SARS.

Reference Client Name Source Reference Request Amount Guarantor Bond Status ase Number Case Status IAcnon

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED Delinked 03620861 Pending

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 03631075 Pending

2504172 Remover of goods in Bond by road (Local) RLA1000008816 64000.00 ABSA BANK LIMITED De-Linked 203693793 Pending

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203604547 Pending

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 03726607 Pending

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203726985 Pending

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203730282 Pending

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 03730284 Pending

25014172 Special Storage Warehouse (S0S) - Dutiable Imported Goods RLA1000009043 32004.00 AIG SOUTH AFRICA LIMITED De-Linked 207189997 Pending

25014172 Special Storage Warehouse (SOS) - Dutiable Imparted Goods RLA1000009043 32004.00 AIG SOUTH AFRICA LIMITED Cancelled 207204142 Case Closed Approved View

<
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To gather more information on a specific bond, the user must click on View.

)

Reference client Name Source Reference Request Amaunt Guarantor Bond status  Case Number Case Status Action

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED DeLinked 203620861 Pending
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE GOMPANY LIMITED De-Linked 203631075 Pending View

25014172 Remover of goods in Bond by road (Local) RLAT000008816 64000.00 ABSA BANK LIMITED DedLinked 203693793 Pending View

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203694547 Pending
25014172 Searcher for or of a wreck (Local) RLA1000008203 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203726607 Pending View

25014172 Searcher for or of a wreck (Local) RLAT000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203726985 Pending
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE GOMPANY LIMITED De-Linked 203730282 Pending View

25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED DeLinked 203730284 Pending
25014172 Special Starage Warehouse (SOS) - Dutiable Imported Goods RLA1000009043 32004.00 AIG SOUTH AFRICA LIMITED De-Linked 207189997 Pending View

25014172 Special Starage Warehouse (SOS) - Dutiable Imported Goods RLAT000009043 32004.00 AIG SOUTH AFRICA LIMITED Cancelled 207204142 Case Closed Approved View

page 10 v -100f14 < >

Information specific to the bond under enquiry, such as the case number, bond and case statuses can
be viewed as displayed below.

View Bond Details

Taxpayer Cell Number

ACME AUTOMATION-335762 0829822002

Registration Number Email Address

2020/762498/23 SQMAUTOMATION@NOWHERE GOV.ZA

25014

RLA1000008E16
ABSA BANK LIMITED DeLinked
203693793 Pending

2024-06.05T16:16:35.183

172

SAP Cancellation Date

2.2

a)

b)

c)

d)

How to pay your account

If the user wants to make payment on their accounts, they have several options at their disposal to do
so. Once payment is made, it will result in automated allocation of payments.

If you have any unallocated payments or credits, this section will also give you access to the ‘Account
Maintenance’ tab where allocation of unallocated payments can be made.

Excise payments can only be made if the selected bank account linked to eFiling is set up for a ‘Credit
Push’ payment. This means you need to approve every payment made on eFiling on your bank’s
online service. Any payment made via eFiling is only finalised at the point of approval by the bank and
allocation to the declarations paid will follow thereafter.

The selection options for payment and account maintenance are the same to identify the declarations
and grouping of declarations, but a monthly SOA can only be paid in full, and any unallocated
payment must be allocated for related declarations to be paid.

SE-ACC-07 — Manage eAccounts on eFiling - Revision: 7 Page 12 of 32
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e) The selection options are as follows:

i)

Individual declarations under “l would like to make a payment” by:

A)

B)

9)

Declaration Reference: Request a specific declaration reference or Excise Reference
Number (ERN) and only pay or perform account maintenance on this declaration. Only
the specific ERN will be displayed if unpaid or a part thereof that is unpaid.

Due Date: Request a list of declarations by due date. This option will return a list of all
declarations and the trader may select specific declarations from the list for payment or to
perform account maintenance. As with the Declaration Reference option, only the ERN’s
will be displayed if unpaid or a part thereof that is unpaid. Client to type the due date as
seen on the excise declaration.

I would like to make a Cash top up payment: This option will use the ‘Unpaid Cash
Balance’ as an indication of the total value which can be paid or against which account
maintenance will be performed. If any Top-up grouping option is selected, the amount
displayed as the payable value can be edited on the next screen if payment needs to be
made. However, in the event of account maintenance, the allocation will be done against
the full value. It will be done from the oldest unpaid declaration to the most recent and no
editing is available.

When making payment or allocating a credit, please note the following rules:

A)
B)

9)

D)

E)

Each ERN is linked to a specific declaration or grouping of declarations. The firstten (10)
digits of the ERN represent your financial account number.

Any excess payment that remains after clearing all declarations that relate to the ERN will
remain on the account as an unallocated credit.

Where there is an underpayment, the payment will first allocate to all declarations that are
linked to the ERN. The payment will allocate to the oldest unpaid declaration first.
Remaining declarations will remain on the account as unpaid.

If a “Top-Up’ paymentis selected, payment will be allocated to the oldest transaction in
the group, i.e., if payments are made for Top-up, the payment will allocate to the oldest
unpaid declaration.

When paying a ‘Top-up’, the client may edit the payment value.

i) The standard eFiling payment process is used after selecting the transaction or grouping for payment;
therefore, multiple declarations can be selected as single payments. These payments are all saved to
the list of items, which will be paid, and a final single payment instruction for all items can be made.
The final payment is only effected after approval on the client’s bank online solution.

)] To access the Dashboard from where payments can be made, the user must:

i) Click on Duties & Levies.
i) Click on Excise Levies & Duties.
iii)  Click on Account Maintenance.
iv)  Click on the Select option, and
SE-ACC-07 — Manage eAccounts on eFiling - Revision: 7 Page 13 of 32
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V) Click on View Dashboard.

o - e WSARS @runc Home User  Organisaions Retums Customs Duties&levies Services  TaxStals  Contact [EEESEeTY

- T i Organisation

Tax Reference Number

Identification Number

eAccount - Financial Account Selection
My Profie

Client Name
Transfer Duty

—
SELECT ACCOUNT NUMBER SARS BRANCH STATUS

® CASHACCOUNT ACTIVE

Request Retum .

View Dashboard | Refresh Acoount List__|

Issuedy/Saved Returns 1

Historic Filed Retums

Account Rights

Account Maintenance [P

vi)  Click on Make a Payment.
vii)  Select any of the three Excise payment methods.
viii)  Then click on Proceed to make Payment.

Log Out

e - e VSARS @ o Uss Organisations Retums  Customs  Dufies & Levies Services  TaxStaws  Confact
Portfol Taxpayes

~ i Organisation
Tax Reference Number

Identification Number

EXCISE PAYMENT OPTIONS

23 Client Details

Registration Number.
Chient Reference

. Account Number-
Transfer Duty

eFiling Account Balance Summary Section as at 2023/05/30 11HST
Prior Periods. Current Month Total Balances.

R 17,041.06 RO.00 R17,04106

Unallocated Paymants R0.00 R0.00 RO.00
Unallocated Credits R0.00 RO.00 R0.00

Total Unpaid Balance RAT.041.06 R0.00 RA7.041.06

[Rafrech Baiea
® | would like to make a payment by ' Declaration Reference. Due Date [ﬁl

I would ke to make a Cash top up paymant Amgunt R17,04106 T

Proceed to Account Maintenance | Proceed to make Payment | Back to Dashboard |

2.2.1 Payment by Declaration Reference

a) Before selecting this payment option, the user must first source the Excise Reference Number (ERN)
from the declaration that they want to effect payment for. To source the ERN, the user must:

i) Click on Duties & Levies.
i) Click on Excise Levies & Duties.
iii)  Click on History.
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YV SARS

South African Revenue Service

Effective Date: 01 November 2024

iv)  Click on the applicable Industry and subsequent return Open hyperlink.

Retums Customs  Duties & Levies  Services Tax Status

Organisations

Log Out

omm S

Organisation

Tax Reference Number

Identification Number

Industry: Seect All v stws: Select A

Issued/Saved From Date: Issued/Saved To Date:

Viarehouse Number:

PEZVS 00119

Retum Filed Successfully 21012021 Make Payment 8130016093EE0076235 0110472019 3000672019 Open.

= PEZVS 00127 Return Filed Successfully 27012021 Make Payment 8130016093EE0076273 0110472018 300672019 Open
S PEZVM 00401 Return Filed Successfully 27012021 Make Payment 8130016093EE0076350 011072020 311212020 Open
Carbon Tax PTAVM 05248 Retum Filed Successfully 260172022 Make Payment 8130016093EE0083266 0110172021 311212021 Open

Carbon Tax PTAVM 05248 Retum Filed Successfully 261012022 Make Payment 8130016093EE0083266 0110172021 312201 Open.

yre PEZVM 00401 Return Filed Successfully 26012021 Make Payment 8130016093EE0076160 0110772020 3010972020 Open

Tyre CTNVM 00732 Return Filed Successfully 250172021 Make Payment 8130016093EE0076122 0110472018 30i06/201% Open

Tyre CTNVS 00580 Retum Filed Successfully 25012021 Make Payment 8130016093EE0076134 0110472019 300612019 Open

Petrol CTNVM 00492 Retum Filed Successfully 231022015 Make Payment 8130016093EE0028650 011022014 2810272014 Open

Traditional African Beer CTNSVMO1589 Retumn Filed Successfully 21052015 Make Payment 8130016093EE0030657 0111072013 31102013 Open

Environmental Levies CTNVM 00511 Return Filed Successfully 210512015 Make Payment 8130016093EE0031154 0110972013 03 Open

Other Fermented Baverages CTNSVM(1562 Retum Filed Successfully 20122017 Make Payment 8130016093EE0048402 31102013 Open

Vermouth CTNSVM01562 Retum Filed Successfully 20122017 Make Payment 8130016093EE0043402 0111072013 311012013 Open.

Wine CTNSVMO1562 Retumn Filed Successfully 20122017 Make Payment 8130016093EE0048402 0111072013 31102013 Open

V) Click on the Industry hyperlink.

User Organisaions  Retums Customs  Duties & Levi Services  Tax Stalus Contact Log Out

Organisation

Tax Reference Number

Identification Number

EXCISE AND LEVIES WORK PAGE

TaxPayer Details
Trader Name:
Registration Number:
Excise Client Code:

Warehouse Number Period From Date Period To Date STATUS [ Y
PTAVM 05248 0110172021 3122021 Retum Filed Successfully

< Back to Search | Make Payment
T
_ [lemERDescRPTON ___ _________________IEMERONE ________OPEN
r ase Created T pen
r ase Outcome pen
r Intervention Case Outoome pen
r PRN generated 20220017 pen
H E r PRN generated 20220017 pen
Hi tums
SUPPORTING DOCUMENTS ISTATUS
Excise Supporfing documents Wailing for D to be Uploaded
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YV SARS

South African Revenue Service

Effective Date: 01 November 2024

vi)  Expand the Licensee/Registrant Details header.
vii)  Copy the ERN from the return omitting the last two digits.
viii)  Note: An error will occur if:
A) thelast two digits of the ERN are included if the warehouse type letters are notinserted in
capital letters or if no space is observed between the warehouse type and the rest of the

ERN.
He—niﬁaﬁnnNumber —
-] 0
My Profiie
VSMS Carbon Tax (CBT) EXD180
Transfer Duty South African Revenue Service

Licensee | Registrant s
B | | PravMmos248 I a

‘Account Maintenance ] ]
Local Duties Payable
Special Links 2021 / 01 / ot a 2021 / 12 / 31 a

8130016093EE0088266 a PTAVM 0524820211231 004 a

b)  To resume with the payment process, the user must:

i) Click on Excise Levies & Duties.
i) Click on Account Maintenance.
iii)  Select the Select option.

iv)  Click on View Dashboard.

Cantact

Tax Status Log Out

Organisalions ~ Retums Customs  Duties & Levies  Services.

Tax Reference Number

Identification Number

eAccount - Financial Account Selection
My Profe
Tanser Duty

—
SELECT ACCOUNT NUMBER SARS BRANCH STATUS

® \ CASHACCOUNT ACTIVE
View Dashboard | Refresh Account List
Account Maintenance 4—_.
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YV SARS

South African Revenue Service

Effective Date: 01 November 2024

V) Click on Make a Payment.

User Duties & Levies

Organisaions  Retums Sevices  TaxStas  Contact Log Out

Tax Reference Number

Organisation

Identification Number

eACCOUNT MANAGEMENT DASHBOARD

it Details of tatus In oction
Client Name: eFiling Status: ‘Account Balances Updated
SARS Notifications: Number of latters 0

ading As
Registration Number
rence
Account Numbar
Transfer Duty SARS Branch CASHACCOUNT

cFiling Account Balance Summar a5 at 202300531

Prior Periods Current Month Total Balances
Unallocated Payments R0.00 R0.00 R0.00
Total Unpaid Balance R 94,143 60 R0.00 R 9414380

Refresh Balances | View Detalled Balances |

[ Statementof Account ________Jssuc Date ______Month ___Amount Payable/Duc

Request Return

View All

Request Interim |

[ RecentPayments __Payment Reference Number ______Amount ___Payment Stats
View Al

Make a Paymant
nt Rights

nt Maintenance

vi)  Select the payment by activating the Declaration Reference option.
vii)  Insert the ERN sourced from the declaration to be paid.
viii)  Click on Proceed to make Payment.

User Duties & Levies Tax Status Contact

Organisations  Reums  Customs Services Log Out

Portfolio Taxpayes
- ¥ i Organisation
Tax Reference Number
Identification Number
EXCISE PAYMENT OPTIONS

Client Details

Client Name:

Trading As

Registrafion Number:
Client Reference:

‘Account Number-

eFiling Account Balance Summary Section as at 2023/06/01 915
Prior ds ‘Current Month Total Balances

Unpaid Cash Balance R266.433921.T0 R0.00 R 266.433.921.70

Unallocated Payments. R030 RO.00 R-030

Unallocated Credits R0.00 R0.00 RO00

Total Unpaid Balance R 266,433,921.40 R0.00 R 266,433,921.40

| Refresh Balanc:

@ 1 would ke to make a payment by e ® Declaration Reference [PTAVM 0413620131300

O Iwould Bke to make a Cash top up payment Amount 70

| Proceed to Account Mai Proceed to make Payment | Back to Dashboard

Local Duties Payable

ix)  Click on Pay Now.
X) Click on OK.

secure.preprod.sarsefiling.co.za says

PAYMENT SUMMARY Proceed to make this payment now?
Client Name —_— “ Cancel
Tax Reference Number  [RRSNHINS

Registration Number-
Client Reference:
‘Account Number-

Identification Number

PTAVMPO0356201504300 20230428 006126138521 R 4.888,423.15
Pay Now Back Total 488842315

Transfer Duty
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Tax Reference Number

Identification Number

My Profiie

Transfer Duty

Request Return

Issued/Saved Returns

History

Historic Filed Retums

Account Rig}

Account Maintenance

Local Dut

Special Links

Tax Reference Number

Identification Number

Transfer Duty

Request Return

Local Duties Payable

Special Links

YV SARS

South African Revenue Service

Effective Date: 01 November 2024

Select the applicable Account Name from the drop-down list.
Click on Pay Now.

Click on OK.

Payment Details

Account Name: S v —
 Seiect bank account NS

Payment Request Date

S——1

Payment Amount R 4888423.15
Comments:

— ECEEETE

Payment Summary

Tax Reference Due Tax Penalty Interest Amount

Name
Number Date Amount Amount Amount Due

secure.preprod.sarsefiling.co.za says

Note: To effect the payment, the payer who is the owner of the bank
account must authorise the payment. The transaction will only take
Payment place when, in accordance with the bank rules, the payer has logged on
to their banking product to autherise the payment. Please consult your
bank regarding the cut-off times to effect efiling payments to SARS
timeously

Tip:
Note:

Accr

Payment Request Date:

Payment Amount: R 4888423.15
Comments:

Payment Summary

Tax Reference Due Tax Penalty Interest Amount

Name
Number Date Amount Amount Amount Due
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YV SARS

South African Revenue Service

Effective Date: 01 November 2024
C) To finalise the process, the user must:
i) Click on Continue, or

i) Click on Print Confirmation to print the proof that payment has been initiated, and
iii)  Access their designated bank account to release the payment.

Tax Raference Number

Payment Initiation Result

Summary of payment transaction details

Identification Number

Your payment request has been submitted to FNB. gin and authorise the pay
The following message was returned: Payment request was successfully submitted to FNB. Message from bank: SUCCESSFULLY
RECEIVED BY FNB

Kkjh

Payment Amount R 4888423.15

SARSEFLNG

2.2.2 Payment by Due Date

a) This payment option is used where a single declaration has multiple payment due dates, and a
payment must be made per due date.

b)  To establish the due date for specific returns, the user must:

i) Click on Duties & Levies.

i) Click on Excise Levies & Duties.

iii)  Click on History.

iv)  Click on the applicable declaration Open hyperlink. The user can also search through the
selection by Industry, issued date, status, and warehouse number to locate the specific return.

@rune Home User Organisations  Refums Customs  Dufies & Levies  Senvices Tax Status Contact Log Ou

Tax Reference Number

Identification Number

Industry: Status:

isoeaswesFrompate [ | [ e IssuedtSaved To Date:

‘Warchouse Number:

Select Al

Submitted Date 0

PTASVMO1874 Retum Filed Successfully 3000872021 Mzke Payment 8130009353EE0053216 011052015 31052015 Open

Spirits PTAVMS00341 Retum Filed Successfully 290052018 Mazke Payment 8 0110372015 31032015 Open
Spirits PTAVMSD0341 Retum Filed Successfully 290052018 Make Payment 10 011042015 300042015 Open
Spirits PTAVMSD0341 Retum Filed Successfully 2900572018 Mzke Payment 8130009353EE0055222 0110572015 310572015 Open
Spirits PTAVMS00341 Retum Filed Successfully 2910572018 Make Payment 8130009353EE0055234 01/0672015 3010612015 Open
W PTAVMS00341 Retum Filed Successfully 2910572018 Make Payment 8130009353EE0055246 010722015 72015 Open
Spirits PTAVMS00341 Retum Filed Successfully 290052018 Make Payment 8130009353EE0055258 010822015 31082015 Open
Spirits PTAVMS00341 Retum Filed Successfully 290052018 Make Payment 8130009353EE0055260 011082015 300092015 Open
Spirits PTAVMSD0341 Retum Filed Successfully 2900572018 Make Payment 7 0111022015 3102015 Open
Spirits PTAVMS00341 Retum Filed Successfully 2910572018 Make Payment 8130009353EE0055284 012015 30112015 Open
Spirits PTAVMS00341 Retum Filed Successfully 2900572018 Make Payment 8130009353EE0055296 0111222015 22015 Open
Spirits PTAVMS00341 Retum Filed Successfully 291052018 Make Payment 8130009353EE0055309 010122016 31012016 Open
Spirits PTAVMSD0341 Retum Filed Successfully 290052018 Make Payment 31 0110272016 240212016 Open
Spirits PTAVMSD0341 Retum Filed Successfully 2900572018 Make Payment 8130009353EE0055323 2410272016 290272016 Open
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YV SARS

South African Revenue Service

Effective Date: 01 November 2024

V) Click on the Industry hyperlink.

Contact

Organisations  Retms  Customs  Duties & Levies Tax Stats Log Out

e . e VSARS ®rine o User

- * { Organisation

Tax Reference Number

tion Number

—
EXCISE AND LEVIES WORK PAGE

My Profile
Trader Name
Ragistration Number
Excise Client Code:

ndustnc Warehouse Number Period From Date _____________ Pericd ToDate ____________/STATUS L
01102015 311102015 Return Filad Succassfully
[(Back to Search | Make Payment |
Request Returmn
LETTER DESCRIPTION LETTER DATE OPEN Y
Excise Notication for PRN generated 2018105728 Open

vi)  Take note of the return’s Due Date and amount that needs to be paid.

e
VSMS SPIRITS (SPR) EXD260

South African Revenue Service

Licensee / Registrant Details
Request Retum
EXCISE ACCOUNT SCHEDULE - VMP - SPR PRIMARY MANUFACTURING WAREHOUSE

Issued/Saved Retumns

Product & Tariff ltems — VMP - SPR PRIMARY MANUFACTURING WAREHOUSE
(e =D Duty Calculation — VMP - SPR PRIMARY MANUFACTURING WAREHOUSE

Over/Underpayment — VMP - SPR PRIMARY MANUFACTURING WAREHOUSE

v
_ v
unt Maintenance
_ ) Duty Calculation — VMP - SPR PRIMARY MANUFACTURING WAREHOUSE Payment Details — VMP - SPR PRIMARY MANUFACTURING WAREHOUSE

Special Links P —
4139043.288 48884231580

1067683.55 B

3071359.73 8 fadl LIVE CHAT [ askaquesTion

vii)  Click on Account Maintenance.
viii)  Select the Select option.
ix)  Click on View Dashboard.

e- e VSARS @runa Home User  Orgamisaions Retms  Customs  Dufies &L

Portolio Tapiaye

s TaxStais  Coniact [EEEYVTS

“

Organisation

Tax Reference Number

Identification Number

eAccount - Financial Account Selection
Client Name

Transfer Duty Client Reference

My Profile

SELE ACCOUNT NUMBER SARS BRANCH STATUS
® CASHACCOUNT ACTIVE

;

ViewDashboard | Refresh Account List

—_—

Account Rights

Account Maintenance

I
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YV SARS

South African Revenue Service

Effective Date: 01 November 2024

X) Click on Make a Payment.

Portfalio wipayer

Organisaticn

Tax Reference Number

ntification Number

eACCOUNT MANAGEMENT DASHBOARD

My Profile ‘Client Details [ Status Information Section as at 2023106/01
Client Name &l Status Account Balances Updated
Trading As SARS Nollfications Number of letters:
Registration Numbar
Client Reference:
Account Number.
Transfer Duty SARS Branch
‘eFiling Account Balance Summa 55 a1 202310601
Prior Periods Current Month Total Balances
Unallocatad Paymants R -10,000.99 R0.00 R -10,000.99
Total Unpaid Balance R 4.880.815 26 R 698547483 R 11,866,290 09
Relrash Baiances | View Detailed Balances
[ Statement of Account ___________JssueDate _____JMonth ___JA
View All
Request Interim
[ Recent Payments _____Payment Reference Number _______Amount ____Fayment Status____}
‘aiccount Payment 8130006870EF 0000537 R 120.000.00 Payment Successiul
‘eAccount Payment 8130006870EF0000513 R 120,000 00 Payment Successiul
Account Payment 8130006870EF0000501 R 120,000 00 Payment Successul
L3} R 281.200.00 Payment Successful
unt Maintenance
eAccount Payment 81300068T0EF0000486 R 160,000 00 Payment Successful
81 0000450 R 488842315 Awaiting Authorisation
eAccount Payment 8130006870EF0000448 R 45783113 Payment Successful
#Account Payment 8130006870EF0000448 R 239310 Avalting Authorisation
‘eAccount Payment 8130006870EF0000436 R 488842315 Awaiting Authorisation
View AN

Make a Payment | «mm—

xi)  Select the Due Date option;
xii)  To capture the due date, as identified in vi) above, the user can;

A)  Manually insert the date using the CCYY/MM/DD format; or

B) Click on the Calendar icon next to the Due Date field and select the date; and
xiii) ~ Click on Proceed to make Payment.

User  Organisations  Retums Customs  Dufies & Levies Services  TaxSials  Cantact Log Out

Portfolio TEpayer
- * § Organisation
Tax Reference Number

Identification Number

EXCISE PAYMENT OPTIONS

Client Details
Client Name

Trading As
Registration Number
Client Reference
Account Number

My Profile

eFiling Account Balance Summary Section as at 2023/06/01 15H38

es Prior Periods ‘Current Month Total Balances

Unpaid Cash Balance R 489081625 R698547483 R 11,876,291 08

Unallocated Paymants R-10,000.99 RO.00 R -10.000 99

i Unallocated Credits RO00 RO.00 RO00

Total Unpaid Balance R 4,880,815.26 R 6,985474.83 R 11,866,290.09

Rafresh Balances

® | would like to make a payment by Declaration Referance ® Due Date [307570598 ] e
nc Filed i
I'would liks to make a Cash top up payment Amount R11,876.291.08
unt Rig
Proceed 1o Account Mainienance | Proceed to make Payment | Back to Dashbaard
Account M
Local Duties Payable
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YV SARS

South African Revenue Service

Effective Date: 01 November 2024

c) All payments that is due on the selected due date will be listed on the Payment Summary page.
Clients are allowed to select and deselect any of the declarations listed.

Tax Reference Number

e FESARS @one e s s Ouenbsfons Retams  Cuvom Serices  TaxStaws  Conact  [ETESNY

artfalio
~ i Organisation

Identification Number
—

PAYMENT SUMMARY
My Profie

Chent Name
Trading As

Ragistration Number
Chent Reference
Account Number

PTAVM 02563201504301 20230424 Q06126136450 201610528 R 2383 10
| PTAVMPOOIS6201504300 20230428  Q0GIZO130E21 20150528 R 488842315

| PayMNow [ Save Payment | Back Total 2393.10/

d) The user can save payments to pay at a later stage. To start this process, the user must:

i) Select the declaration to be saved for later payment.
i) Click on Save Payment.
iii)  Click on OK.

Tax Reference Number

Are you sure you want to save payment?

s —»“ Cancel

e FSARS @ secure.preprod.sarsefiling.co.za says

Identification Number

PAYMENT SUMMARY

Wy Profie Client Details

Transfer Duty

20230424 005129138450 20150526 R 239310
56201504300 20230428 06129138521 20150528 R 488842115

[ PayNow | Save Payment | Back | Total 239310
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YV SARS

South African Revenue Service

Effective Date: 01 November 2024

e) A message onthe Excise Payment Options landing page will provide confirmation that the selected
payment has been saved successfully for future finalisation.

o_ e VSARS @Func [ User  Organisaions Retums Customs  Duies & Levies Services  TaxStaus  Contact Log Out

Partfalio Taxpayes

Tax Reference Number

Identification Number

EXCISE PAYMENT OPTIONS
My Profie

Client Details
Client Name:

Trading As
Registration Number.
Client Reference”

Account Numb
Transfer Duty croumHumeer

eFiling Account Balance Summary Section as at 2023106101 17HT
Excise Levies & Duties Prior Periods Current Month Total Balances
Ungaid Cash Balance R489081625 RE98547483 R 11,676.291.08
Unallocated Payments R-10,000.59 RO.00 R-10.000.98
Unallocated Credits RO00 R0.00 RO.00

Total Unpaid Balance R 4,880,815.26 R6985474.83 R 11,866.290.08

Issued/Saved Retumns

| Refresh Balances
History —

@ | would fike to make a payment by ® Declaration Reference O Due Date (]

Filed Retums
O | would fike to make a Cash top up payment Amount R11.876291.08

[ Proceed to Account Mai | Proceed to make Payment | _Back to Dashboard

Your Payment has been §aued\

Account Maintenance

Local Duties Payable

f) To resume with payment, the user must:

i) Select the declaration(s) to be paid.
i) Click on Pay Now.
iii)  Click on OK.

secure.preprod.sarsefiling.co.za says

e VSARS @

Log Out

Portal
Tax Reference Number
Identification Number
PAYMENT SUMMARY
i Client Details
Client Name:
Trading As:
Registration Number
Transfer Duty Client Reference

Account Number

est Retum PTAVM 02583201504301 2023104/24 006129138450 20150528 R 238310
PTAVMPO0356201504300 2023104/28 006129138621 20150528 R 488842315
Pay Mow | Save Payment | Back | Total 4,890,816 25
Historic Filed Retums
Account Rights
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YV SARS

South African Revenue Service

Effective Date: 01 November 2024

iv)  Select the applicable bank account via drop-down list.
V) Click on Pay Now.
vi)  Click on OK.

e - e VSARS @runc secure.preprod.sarsefiling.co.za says L TaxSwis  Contact

Note: To effect the payment, the payer who is the owner of the bank

o account must authorise the payment. The transaction will only take
- place when, in accordance with the bank rules, the payer has loggad on
Tax Reference Number to their banking product to authorise the payment. Please consult your
bank regarding the cut-off times to effact eFiling payments to SARS
Identification Number timeously

Payment “

Account Name:

Payment Request Date szt [Bhwnan
Plesse use the format: yyyymmiad

Payment Amount: R 489081625

Comments:

Historic Filed Retums

Local Duties Payable

Special Links

vii)  Click on Confirm.
viii)  Click on OK.

e VSARS @runc secure.preprod.sarsefiling.co.za says Log Out
e - You will pay SARS: R4890816.25
Fortiolio From account: kkjh
. | On:2023/06/01
Tax Reference Number
Please be aware that once a payment is submitted this instruction
e cannot be reversed.
. e —l “ Cancel
Confirm Payment Initiz
Summary of payment transaction details
Transfer Duty
1item
R 4890816.25
2023/06/01
Kijh
Please note that by clicking on the “Confirm™ button below, 2 payment instruction will be created and sent to your bank, which
requires authorisation in order for the payment to be finalised.
Kindly logan to your banking product to authorise this payment in order to release the required funds to SARS.
—
Please be awars that once  payment is submilted fis instrucBon eannat be reversed
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YV SARS

South African Revenue Service

Effective Date: 01 November 2024

g) To finalise the process, the user must:

i) Click on Continue, or
i) Click on Print Confirmation to print as proof that payment has been initiated, and
iii)  Access their designated bank account to release the payment.

e - e WSARS @runc jome s Organisations Retums ~ Customs  Duies & levies Services  TaxStaws  Contact [ETerS
Por e
- * i Organisation
Tax Reference Number
Identification Number
SR Payment Initiation Result

Summary of payment transaction details

Your payment request has successfully been submitted to FNS. Please login and authorise the payment.

The following ge was returned: was submitted to FNB. Message from bank: SUCCESSFULLY
e e

Is . Account Name: Kigh
History -
Payment Amourt R 4890816.25
Historic Filed Retums
PaymentAcierence:  SARSEFLNG
nt Right:
—l Continue Print Confirmation [ Sl
mt M
Payable

2.2.3 Cash Top Up Payments

a) If the user would like to make a cash top-up payment towards the oldest unpaid declaration, they
must:

i) Select the | would like to make a Cash top up payment option.
A) The amount is pre-populated with the total unpaid balance for all outstanding
transactions.
B)  This total value is assisting the user in identifying the maximum amount that can be paid.
C) If there are no amount outstanding against the client’'s Financial Accounting Number
(FAN), this top-up option won't be available for selection. The option will be greyed out or
deactivated.
i) Click on Proceed to make Payment.

User Organisations  Retums Customs  Duties & Levies  Services Tax Status Contact Log Out

- i Organisation

Tax Reference Number

Identification Number

EXCISE PAYMENT OPTIONS
My Profile

Client Details
Client Name:
Tiading As
Regisiration Number.
Client Reference:
Account Number
Transfer Duty

eFiling Account Balance Summary Section as at 202310531 10H15

Prior Periods Current Month Total Balances
Unpaid Cash Balance R17,041.06 RO.00 R17.041.06
Unaliocated Payments. RO.00 R0.00 R0O.00
Lacal Duties Payable Unallocatzd Credits RO.00 R0.00 RO.00
Total Unpaid Balance R17,041.06 R0.00 R17.041.06
Reiresh Balances |
> Iwould i ‘make a payment by ® Dedlaration Reference O Due Date
® | would like to make a Cash top up payment Amount R17,041.06 |
Procaed to Acco Proczed to make Payment | Back to Dashboard
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iii)  Click on Pay Now.
iv)  Click on OK.

o e VSARS @
|

Tax Reference Number

YV SARS

South African Revenue Service

Effective Date: 01 November 2024

secure.preprod.sarsefiling.co.za says Retums Comact  [NPTEER)

Proceed to make this payment now?

—P“ Cancel

Identification Number

PAYMENT SUMMARY

Client Name
Trading As:
Ragistraton Number
Cliant Referencs
Account Number

[Sekct _Reforsace = PostingDais ___loc Ho.__Due Date _|

Cash Top Up Payment

PayNow | Save Paymem | Back |
Special Links

R17.041.06

Total 17,041.08

V) Select the applicable account from the Account Name drop-down list.
vi)  Click on Pay Now.

User  Organisaions  Retums Customs Duties & Lovies Services  TaxStaws  Contact Log Ov

Tax Reference Number

- ¥ i Organisation

Identification Number
A

My Profile

Excist Duties

Special Links

Payment Details

Account Name:

Payment Request Date

Payment Amount:
Comments:

vii)  Click on OK.

e e VS4ARS @
L

- | place when, in accordance with the bank rules, the payer has logged on

— ETEETE

Payment Summary

secure.preprod.sarsefiling.co.za says

Note: To effect the payment, the payer who is the owner of the bank
account must autherise the payment. The transaction will only take

Tax Reference Number

to their banking product to authorise the payment. Please consult your

Identification Number
L

My Profile

Transfer Duty

Payment

bank regarding the cut-off times to effect efiling payments to SARS
timeously

Special Links

Account Name:

FNB

Payment Request Date: 5 Bhoeyan
Please use the format: yyyyimmiod

Payment Amount: R 1704106

Comments:
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YV SARS

South African Revenue Service

Effective Date: 01 November 2024

viii)  Click on Confirm.
ix)  Click on OK.

e e FSARS @ secure.preprod.sarsefiling.co.za says anisaions Retwms  Customs Dutles Blevies Senvices  TaxStams  Contact [ENEPREN)

- You will pay SARS: R17041.06

Porttolia From account: preprod testing
On: 2023/05/31

Tax Reference Number

Please be aware that once a payment is submitted this instruction

Identification Number cannot be reversed.

o Confirm Payment Initiz — “ Cancel

Summary of payment transaction details

1item
R 17041.06

sz 2023/05/31
preprod testing
Bank Narr FNE

Please note that by clicking on the “Confirm* button below, a payment instruction will be created and sent to your bank, which
requires authorisation in order for the payment to be finalised.

Kindly lagon to your banking product to authorise this payment in order to release the required funds to SARS.

— RN

Piease bie aware that ance & payment is submitizd this instruction eannot be reversed

b)  To finalise the process, the user must:

i) Click on Continue, or
i) Click on Print Confirmation as evidence that payment has been initiated, and
iii)  Access the designated bank account to approve and release the payment.

Organisations  Retums  Customs  Duties & Levies  Senvices  TaxStams  Contact Log Out

My Promie Payment Initiation Result

Summary of payment transaction details

Transfer Duty
B - Your payment raquest has successtully besn submitted to FNB. Please login and suthorise the payment
The follewing message was returned: Payment request was suecessfully submitted to FNB. Message frem bank: SUCCESSFULLY
Local Duties Payable RECEIVED BY FNB
Special Links sccount Name: preprod testing

ent Amount R17041.06

SARSEFLNG

2.3 Account Maintenance

a) Clients will use this functionality to resolve unallocated payments or credits that are highlighted in the
Balance Summary section of the dashboard.

b)  As part of the payment function from the dashboard, clients can allocate unallocated payments and
credits to specific declarations or against the Cash top-up option.

c) The selection options to identify declarations or the Cash top-up options are the same as for when
payments are made. Please refer to the explanation of the options under the Payments section.

d) Clients cannotundo allocations and therefore need to make sure that selections and allocations are
done accurately. Similarly, the selected unallocated payment must be carefully selected to ensure
that the payment date precedes the due date of the declarations selected to reduce any possible
penalties or interest.
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e) The Account Maintenance screen will display the requested declaration/s or top-up option under the
Uncleared Bills section and the available unallocated payments and credits will display under the
Unallocated Payments section.

f) An allocation can only be performed by selecting a single unallocated payment at a time, but multiple
unpaid declarations may be selected under the Uncleared Bills. If the trader decides that no allocation
should be made and the Uncleared Bills should rather be paid, select “SELECT NONE” under the
Unallocated Payments and the Make Payment option will appear.

g) To access the Account Maintenance landing page, the user must:

i) Click on Duties & Levies.

i) Click on Excise Duties & Levies.
iii)  Click on Account Maintenance.
iv)  Select the Select option.

V) Click on View Dashboard.

e VSARS @cune Contact  NETEN]

- ~ i Organisation

Tax Reference Number

Identification Number

eAccount - Financial Account Selection

My Prafile Client Name

Trading As
Transfer Duty Clieni Reference

SELECT ACCOUNT NUMBER SARS BRANCH STATUS

-\ﬁ\&ﬂﬂﬂ%ﬁ] CASH ACCOUNT ACTIVE

| View Dashboard | Refresh Account List

—

vi)  Click on Make a Payment.

TaxStamws  Contact

Home

Customs  Duties & Levies  Services

User  Organisations  Retums Log Out

Tax Reference Number

- i Organisation

Identification Number

eACCOUNT MANAGEMENT DASHBOARD

Client Details eFiling Status Information Section as at 202300531
Chient Name: eFiling Status: ‘Account Balances Updated
Trading As: SARS Noiifications: Number of letters- 0
Regisiration Number
Client Reference:
Account Number:
Transfer Duty SARS Branch CASHACCOUNT
eFiling Account Balance Summal as at 20230531
Prior Periods. Current Month Total Balances
Unallocated Payments R0.00 R0.00 R0.00
Total Unpaid Balance R17.041.06 R0.00 R 17,041.06
Request Retum
Refresh Balances | View Detailed Balances
issued/Saved Retums [_Statement of Account_———__lssuo Date _____Month __JAmount Payableibue
View All
Request Inferim
[ Rccent Payments_—Payment Relerence Number
Historic Filed Returns ‘sAccount Payment 8130009353EF0000940 R17.04106  Awaiting Authorisation
View All
Make a Payment
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h) Account maintenance or payment can be captured on the Excise Payment Options landing page.

e - EXCISE PAYMENT OPTIONS

Cliant Namea

Trading As

Registration Number:
erence

e Account Number

Identification Number

eFiling Account Balance Summary Section as al 202306/03 11H32
Prior Periods Current Month Total Balances
Unpaid Cash Balance R 4,850,816 25 R 6,985,474 83 R 11,876,291.08
Unaliocated Payments R-10.000.99 R0.00 R-10,000.99
Unallocated Cradits. RO00O RO00 RO

Total Unpaid Balance R 4,880,815.26 R 6,985474.83 R 11,866,290.09

| Refresh Balances

® | would like to make a payment by ® Declaration Referance Due Date E

| would like ta make a Cash top up payment Amaunt R11,876,291.08

|_Proceed to Account Maintenance | Proceed to make Payment | Back to Dashboard

Account Maintenance

2.3.1 Account Maintenance by Declaration Reference and Due Date

a) To perform account maintenance using the declarations or due date, from the Excise Payment
Options landing page, the user must:

i) Select the Declaration Reference option for account maintenance by declaration reference; and
0] Insert the ERN sourced from the return to be paid as described in paragraph 2.2.1 a); or
iii)  Select the Due Date option for account maintenance by due date; and

iv)  Insert the due date as described in paragraph 2.2.2 b); and

V) Click on Proceed to Account Maintenance.

e - Home User Organisations ~ Refums Customs  Duties & Levies  Services Tax Status. Contact Log Out
ortfolio er

¢ Organisation

Tax Reference Number
Identification Number
EXCISE PAYMENT OPTIONS
L= Client Details.
Client Name:
Trading As:
Registration Number-
Client Reference
Transter Duty Account Number:
eFiling Account Balance Summary Section as at 2023/06/03 12H3
Prior Periods Current Month Total Balances
Unpaid Cash Balance R 4,890.816.25 R698547483 R 11876291 08
Unallocated Payments R-10.00099 RO00 R-10.00099
[} Unallocated Credits RO0O RO00 RO0O
Total Unpaid Balance R 4,880.815.26 R6.985.47483 R 11,866,290.09
i Refiesh Balances
n | Eckesh e
® | would like to make a payment by el & Declaration Reference | PTAVM 0413620131300 O Due Date [2015/05/28 —
Hi
D) I would like to make a Cash top up payment Amount R11.876.291.08
unt Ri
Proceed 1o Account Maintenance | Proceed o make Payment | _Back to Dashboard
unt M
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The requested ERN will be displayed under Uncleared Bills and needs to be selected and assigned to

a payment under Unallocated Payments. Once the correct declaration(s) and payment has been

selected, click on button Assign selected values.

e — EXCISE ACCOUNT MAINTENANCE
Client Details
Client Name:

Trading As
Registration Number

Tax Reference Number
Client Reference:

Account Number:

Identification Number
L

Please select a Bill andior Payment and press "Assign selected values” to confinue.

Uncleared Bills [}

T 2023/06/01 006129139476 R 4,581.590.02

Total R 4,581,590 02
—

My Profile

Assign selected values

Assigned Bills

allocation is correct, click on Submit Allocation.

Registration Number
Client Reference:
Account Number:

Tax Reference Number

Identification Number

Please select a Bil andior Payment and press “Assign selectsd values” to cantinus

Uncleared Bills Li}
O T T T

Wy Profile

Transfer Duty

Assigned Bills

Reference

PEZVM 00290201402280

2023/08/01 006129142285 R 629,572 67

Total:R 629,572,657

Remove Selected ltems

Once you have mmpW please click on the "Submit Allscation” bution in order for SARS to allocate these payments

Submit Allocation | Back to Dashboard |

d)
Click on Continue to finalise.

Tax Reference Number

ALLOCATION CONFIRMATION

Client Details
Client Name:
Trading As-
Registraticn Number
Client Reference:

Identification Number Your clearing instructions above have been « <

My Profile T

Transfer Duty

Excise Levies & Duties

Unallocated Payments

SELECT NONE
8130006870EE1861678 201801419 004802756202 R-099
@  8130006870EE0095663 2023004427 005703792667 R-10,000.00

TotalR -10,000 39

The selection will then be displayed in the Assigned Bills and Assigned Payments sections. If the

Unallocated Payments i
[ seect R Dae Dok Jamount |

SELECT NONE

8130009312EE1461064 2020105730 003604903507 R-010

8130009312EE 1664052 20210310 003704514560 R-001

8130009312EE2108182 202209725 005503650597 R-0.09
Total R -0.20

Assigned Payments B

R-0.10
TotalR -0.10

Reference Doc No.
8130009312EE1492805 202010629 004103040571

A message will display on completion and the account balances will be updated with the allocation.
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2.3.2 Account Maintenance by Cash Top Up

a) This option is only available if the selected account has a positive balance. The balance can be
utlised when performing account maintenance.

b)  To commence with account maintenance, from the Excise Payment Options landing page, the user
must:

i) Select the | would like to make a Cash top up payment option.
i) Click on Proceed to Account Maintenance.

EXCISE PAYMENT OPTIONS

Registration Number.
Client Reference
Account Numbsr

as al 2023106003 12H21

) Prior Periods Current Month Total Balances
Unpaid Cash Balance R4.890.816.25 R 698547483 R 11,876.291.08
Unallocated Payments R 10,000 99 RO00 R-10.000 98
Unallocated Credits R0.00 R0.00 R0.00
Total Unpaid Balance R 4,880,815.26 R6,985474.83 R 11,866,290.09
N [ Refresh Balances
) | woulg#®To make a payment by ® Declaration Reference Due Date =

@ | would ke to make a Cash 1op up payment Amount R11,876.291 08

[ Proceed to Account Maintsnance | Pracasd to make Payment | Back to Dashboard |

c) The requested Cash Top Up payment will be displayed under Uncleared Bills. It should be selected
and assigned to a payment under Unallocated Payments. Once the correct declaration(s) and
payment has been selected, click on Assign selected values.

e - EXCISE ACCOUNT MAINTENANCE

Client Name
Trading As

Tax Reference Number Regleln ber-
Client Refer
Identification Number Account Nur

My Prafie Plaase salect a Bill andior Payment and press “Assign selected values™ 1o continue.
Dste  Pocko. Jwoun | I - T T
Cash Top Up Payment R 11,876,291.08 O SELECT NONE
Total R 11,876,291.08 ( 8130006870EE02861678 2018101119 004802756202 R-099
- 81300063T0EE0095863 2023004127 DO5T70379266T R -10.000.00
T TatalR -10,000.99

Assign selected values mmmmm—
Assigned Bills I Assighod Paymeats G

I T T T T T T
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d)  The selection will then be displayed in the Assigned Bills and Assigned Payments sections. If the
allocation is correct, click on Submit Allocation.

o - EXCISE ACCOUNT MAINTENANCE

Client Name
Trading As:

Tax Reference Number Registration Number
Client Reference
Identification Number Account Numbar

T
SELECT NONE
8130006870EE0861678 2018/01/19 004802756202 R-099
TotalR -0.99

Assigned Bills L1} Assigned Payments L
005703792667

Cash Top Up Payment R 11,676.291.08 6130006870EE0095663 202304127 R-10.000.00

ToltalR 11,876,291 08 \ Total R -10,000.00 \

[ Submit Allocation | [ Back 1o Dashboard

\ il LIVE CHAT [ askaquesTion?

e) A successful completion message will display in green and the account balances will be updated with
the payment allocation in real time. Click on Continue to confirm the payment allocation.

3  DEFINITIONS AND ACRONYMS

The definitions, acronyms and abbreviations can be accessed via the following links:
Glossary A-M | South African Revenue Service (sars.gov.za)

4 DISCLAIMER

The information contained in this guide is intended as guidance only and is not considered to be a legal
reference, nor is it a binding ruling. The information does not take the place of legislation and readers who are
in doubt regarding any aspect of the information displayed in the guide should refer to the relevant legislation
or seek a formal opinion from a suitably qualified individual.

For more information about the contents of this publication you may:
e  Visit the SARS website at www.sars.gov.za.
e Make appointment to visit your nearest SARS branch.
e Contact your own tax advisor/tax practitioner.
e [f calling from within South Africa, contact the SARS Contact Centre on 0800 00 7277
e [f calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only
between 8am and 4pm South African time).
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