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1 SUMMARY

a) eFiling users have access to a wide range of account maintenance functionalities including the ability
to request statements of accounts.

b) Excise accounts are paid using a variety of methods and post-payment account maintenance are
easily achievable.

2 EACCOUNT MANAGEMENT

2.1 Account Overview and Statements

a) The eAccount Management Dashboard provides an overview of a specific account as well as the tools
to manage the account effectively. The Dashboard includes Excise Statement of Account and
detailed account balance functionalities.

b) The Account Balance Summary highlights the total account balance and any unallocated payments.

c) The total balance on account may consist of both unpaid declarations and unallocated payments.
These unallocated payments arise due to an incorrect PRN specified which prevents the system from
automatically allocating the payment. These unallocated payments need to be allocated by the user.
Payment allocation serves to receipt the payment against declarations thus marking them off as
paid/settled.

d) Monthly Statements of Accounts are made available for each calendar month. The latest issued
Statement of Account will be displayed on the Dashboard for ease of use.

e) A new feature has been introduced on the eAccount Dashboard that allows users to view and manage
their bonds online. This feature is part of the eFiling system that enables the client to file their tax
returns electronically and access various tax related services.

2.1.1 How to access the eAccount Management Dashboard

a) To access the Dashboard once logged onto the eFiling website, the user must:

i) Click on Duties & Levies.
ii) Select Taxpayer.
iii) Click on Excise Levies & Duties.

Organisations ~ Retums Customs  Duties & Levies Services  TaxStatus  Contact Log Out

e WSARS @runc User
o Tester

AUTOMATION g

Portfolio Taxpayer

AutoCompany - T AUTOMATION Organisation

Tax Reference Number
0798462248

ACME Automation-471319
Identification Number

8301018784185

Show all mIRED s, -
MyProfile &) = L) (=

Transfer Duty Taxpayers

Excise Levies & Duti
(Cse Levies e Name Registration or ID number Tax Reference Number

Local Duties Payable
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iv)  Click on Account Maintenance;
V) Select the Select option; and
vi)  Click on View Dashboard.

Home User Customs  Dubies SLevies  Senices

Tax Stahes

Organisaions  Refums Confact Log Out

AutoCompany - ACME Automation-298577 i Organisation

eAccount - Financial Account Selection

(Client Name
ACME Aulomation-288577

5
=

ACHE Automafion-258577

202431716507

(Client Refesence
2651844

—_ ACCOUNT NUMBER SARS BRANCH STATUS
8130034294 (GASH ACCOUNT ACTIVE

View Dashboand Refresh Account List
Refum

b) The eAccount Management Dashboard screen will now be displayed. It will display the client’'s
account details, status-related information, and a summary of the account balance. The user will also
be able to select and view a Statement of Account, view historic transactions, or make and view
payments history. To view their most recent account balances, the user must click on Refresh
Balances. This will allow the user to view the most recent balances payable or to be refunded in real
time.

Log 0w

beuTest7184 - Test Profle 920991055 S bealah 20998300 " Organisation

5 eACCOUNT MANAGEMENT DASHEOARD
Clieni Uetasla et sing Siatua Informatron Sectron FYTEET
My Profile Cliont Hame: boulah 20956300 eFiling Stalus ‘Account Balances Ugdated
rading As beuish 20938300 SARS Notifeations bhumber of efers 0
Regiation Nmbar 121321
Client Reference.
Accourt Number £130013454
SARS Branch GASH ACCOUNT
[ <t i Account Baiance Sus - 12 a1 202505153
Prior Periods Current Moath Total Balances
ies R.800 RO.00 0
Total Unpai Batance: R1.227.817 67 R0.00 R 122781787
-~ -R!tsh Bolances | View Detoied Batances |
Statement of Account T — T —
ESAMeritly 02510831 August R1.227 517 87
b rar
al
Rogquest intenm
- Accound Payment £13001454EF 0009508 R 100.00 Pyment Successna
ehecount Payment B130013454EF 0000413 A71680568  Payment Successhd
it g eccount Payment B130013454EFO000 154 RETS01 Payment Successhd
View all

Wake 3 Payment

2.1.2 How to View Detailed Account Balances

a) The detailed account balances section provides a summary of transactions per processing date
groupings, as well as a total balance. Transactions processed before the current month will display
under Prior Periods, while transactions processed in the current month will display under Current
Month. The unpaid balances are split between each different declaration and transaction type

grouping.
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b) To view the detailed account balances, the user must click on View Detailed Balances.

VSARS ® Log Ot
Mr bouTest7184 e "
beuTestTizd @
beuTest7184 - Test Profile 3 20991055 - beulah 20998300 " Organisation
¥ Mumber
[ Number
8 eACCOUNT MANAGEMENT DASHEOARD
P Chcon Dt — 03/18 Y
My Profiie ‘Clon Hlame: beuiah 20906300 oFilng Stahus Acsount Balances Updaied
g A5 belish 20956300 SARS Hofications: Humber of efers 0
Regisation Humbs 21231321
Chent Reference 956300
Accoued Humber B136013454
SARS Branch CASH ACCOUNT
T
et 2 s - s 3t 202608139
Prior Periods Current Moni Total Balances
x s Unatocaled Payments RO0D
Total Unpaia Batance. R122781787 R000 R122781787
. | I
i laaue Date { Pays E—
E5AMoriy 2250631 Rugust R1.227 517 87
[ od Rety
a1
Roquestinienm
- SACCoUN Payment 8130013454EF0000508 R100.00 Payment Successhd
eccount Payment £130013454EF0000413 RTIBSSES  Payment Successhd
ghts sdiocount Payment B13001344EFD000 154 &S 01 Payment Successid
Viewail
M
ake 3 Payment
Payable

c) The eFiling Account Balance Summary Section will highlight the following:

i) Unpaid balances if any, which are required to be paid by specific due dates; and
ii) Unallocated payments or credits if any, which need to be allocated to utilise the payment
against declarations.

d) To return to the Account Maintenance Dashboard, the user must click on Back to Dashboard.

Owanisalions  Refums ~ Customs  Dullead Loves Serviees  TaxSiabs  Coniact ST

Mr beuTest7184
beuTestriss @
beuTest7184 - Test Profile 9 20991055 - beulah 20998300 " & Organisation
Tax Reference Mumber
Idemtification Number
arseToeT EXCISE ACCOUNT BALANCE DETAILS
Chent Detais
My Profiie Cleni Hame baukah 20068300
Trading &a beviah 26984300
Regaancn Mmoot EESE
Cienl Reterence
Fecount Humber s130013484
[ cFiing 33 8t 202509115 12149
Prot Periods Curtent Month Total Balances
Unpaid Cash Balance: RizZIED 8 A000 R1z27 82380
Unalicaied Payments R500 RO00 R5.00
o et R .00 RO0G R0
- Total Unpaid Balsnce R1227,817.87 RO R1227817.87
-
k e Returrs Ratiesh Baances

Back ia Dashbard
History.

2.1.3 How to Request a Statement of Account
a) This functionality will allow the user to view statements and request specific statements.
b) The user will have two types of statements available to choose from, namely:

i) Monthly Statement of Account: It is issued at the end of the accounting period. Each financial
account will have its own statement and as this is a request for payment/settlement, this
statement includes a PRN specific to the payable statement balance. The user may select the
monthly statement and make payment. All unallocated payments must be allocated for full
payment of the SOA to ensure that the full account is settled, and all declarations paid.

ii) Interim Statement of Account: It includes all transactions after the last monthly statement, is
generated only on request by the client. This statement does not have a PRN and cannot be
selected for payment.
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To view the Monthly Statement of Account, from the eAccount Management Dashboard, the user
must:

i) Click on the applicable ESA Monthly hyperlink under the Statement of Account sub-header.

VSARS ® Log 0wt
beulest7izad @ e
beuTest7184 - Test Profile 9 20991055 - beulah 20998300 T i Organisation
e S
i R R
e —— T
s e ehccount Payment 8130013454EF0000413 R716,905 68 Payment Succeashd.
2étocound Paymend 5130013454EF0000 154 RETS0N Payment Successhd
Miew Al
ii) Click on Download File.
i)  Click on Open File under Downloads once the file that has downloaded successfully.
Downloads B a - £
5 Gethotice aspx
PDF reader has been disabled in Microsoft
Edge
if you want to open the file instead of downloading it:
1.Go to Settings > Site Permissions > PDF Documents.
2. Tumn off Always download PDF files and refresh this
poge
| oowiced e |
d) The Statement of Account is now displayed and will provide the client with the following information:
i) A summary of opening balance;
ii) A summary of closing balance due;
iii)  An age analysis providing a breakdown of transactions making up the closing balance;
iv) Payment details;
V) SARS'’ bank details as well as the PRN; and
vi)  Amount payable.
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e) To view the Interim Statement of Account, from the eAccount Management Dashboard, the user must:

i) Click on Request Interim.
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o Mr beuTest7184 "
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Tax Reference Mumber
ification Number
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f) The request for an Interim Statement of Account is acknowledged and will be available to view within
24 hours of the request. To return to the Dashboard, click on Back to Dashboard.

Log Out

Mr beuTest7184
beuTest7ins @

e VSARS

beuTest7184 - Test Profile § 20891055 beulah 20938300 * 4 Organisation

Lax Referente Number

Identification Nurber
& STATEMENT OF ACCOUNT

My Profie Chent Name. beulsh 20980300
2

Trading beulah 20588300
R b o
Cidneie A
it F—
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— [ eques[ S o e
=i e e s mmue Dot oot imount bajbictus
sy T R1227017.07

View 21

Pay Seiscled lem

’ Your request has been scheduled for processing. Your interim SoA should be available against your profile within 24

9) The requested Interim Statement of Account, once available, will appear on the Statement of Account
page. The user must click on the ESA-Interim hyperlink to view the statement.

Log Out

Mr beuTest7184
beuTest7izs @

e VSARS

beuTest7184 - Test Profile § 20991055

beulah 20998300 ~ § Organisation

STATEMENT OF ACCOUNT

Chent Dotta
My Profile Chent Name. beulah 20938300
Trading As eulah 20598300
Regiskaton Number "B
Chont Reerence 0500
Rocount rumber. 130013454
L Fequest interim Statement of account "
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h) The user must then follow the same procedure as in 2.1.3 ¢) and d) above to download and view the
Interim Statement of Account.

2.1.4 Bonds Management

a) In an ongoing effort to enhance the user experience and to make tax compliance easier for all
taxpayers, the SARS eFiling platform introduced an option for managing bonds under the eAccount
menu. This feature is designed to simplify the process for clients who need to declare, manage, or
obtain information regarding their bonds (home loans, etc.) in relation to their tax obligations.

b) To access a list of bonds registered in the client’'s name, once logged onto the eFiling platform and
portfolio, the user must:

i) Click on Duties and Levies;

ii) Click on Manage Bonds;

iii) Click on the Selection field; and
iv)  Click on View.
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e FSARS ©

AutoCompany

ACME Automation-298577 * 3 Organisation

Manage Bonds

Taxpayer Cell Number

ACME AUTOMATION-2085T7 0827477364
Registration Number Email Address

2024/317165/07 SQMAUTOMATIONZTOI018826181PNOWHERE GOVZA

Tax Types and Reference Numbers

A list of bonds registered on the client’s profile will be listed. This will include active, cancelled and de-
linked bonds.

An active bond is a bond that is currently active and registered on the SARS eFiling website for
eAccount maintenance. An active bond means that SARS is still able to claim the relevant interest
and principal of the bond from the issuer. An active bond can be viewed and managed by the client on
the eFiling platform.

A cancelled bond is a bond that has been cancelled by the bond holder, bond issuer, or intermediary
due to various reasons, such as early repayment, default, foreclosure, or maturity. A cancelled bond
means that SARS can no longer claim the relevant interest and principal of the bond from the issuer.
A cancelled bond cannot be viewed or managed by the client on the eFiling platform, but it may still
appear in the client's historical records.

A de-linked bond is a bond that has been de-linked from the SARS eFiling website eAccount
maintenance at the client's request. A de-linked bond means that the client does not want to access
or manage the bond information on the eFiling platform, and that the client must contact the bond
issuer or intermediary directly for any bond-related matters. Once a bond is de-linked, it will be
classified as a cancelled bond.

To cancel a bond for reasons mentioned in e) above, the client must:
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i) Click on View/Manage;
Bonds

Reference  Client Name Source Request Guarantor Bond case Case Action

- - Reference Amount T Status Number Status b
> 29 N N A THE HOLLARD INSURANCE
25014172 Searcher for or of a wreck (Local) RLA1000008803 5000.00 COMPANY LIMITED Cancelled View/Manage
25014172 Remover of goods in Bond by road {Local) RLAT000008816 64000.00 ABSA BANK LIMITED Cancelled View/Manage
5 75 == THE STANDARD BANK OF v
25014172 Containerdepot SAP2024051556 11900000.00 SOUTH AFRICA LIMITE Active View/Manage
25014172  DefermentAccount SAP2024051569 95000950 ABSA BANK LIMITED Active View/Manage
25014172 Special Storage Warehouse (S05) - Dutiable Imported Goods RLA1000009043 32004.00 AIG SOUTH AFRICA LIMITED Cancelled View/Manage
o 79 - A THE STANDARD BANK OF
25014172 Registered agent: Searchers for or of a wreck (non-ocal) RLAT000008832 5000.00 SOUTH AFRICA LIMITE Cancelled View/Manage
o 5 Manufacturing Warehouse (VM) CCA Enterprise) Any goods (Other A - 1 . THE HOLLARD INSURANCE
25014172 than goods liable to Excise Duty, Fuel Levy and Environmental Levy) RLA1000002075  110001.09 COMPANY LIMITED Cancelled D e
25014172 Deferment Account ATP207184688  27900000.00 FIRSTRAND BANK LIMITED  Active View/Manage
25014172 Special Storage Warehouse (S0S) - Dutiable Imported Goods RLA1000009211  2400000.00 ABSA BANK LIMITED Active View/Manage
25014172 Container depot RLA1000009258 1000000.00 ABSA BANK LIMITED View/Manage

i)
Manage Bond Details

Taxpayer
ACME AUTOMATION-335762
Registration Number

2020/762498/23

Bond

Refarance

25014172

Source Reference

RLAT000009258

ABSA BANK LIMITED

Case Number

ion Requested Date and Time

Click on Request Bond Cancellation;

Cell Number

0829822002

Email Address

SOMAUTOMATION@NOWHERE.GOV.ZA

Container depot

Fleguest Amount

1000000.00

Case Status

SAP Cancellation Date

) Click on Yes to process the bond cancellation request.
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Cancel Bond

h) eFiling provide clients with a functionality to check the progress of their bond cancellation request. To
check this, the client must click on Bond History.

Parfal Tupyer
Autocompany - ACME Automation-298577 " 1 Organisation

Bond List

Tarpayer Cell Number
ACME AUTOMATION- 298577 0827477364

Registration Number Email Address

Filter Criteria

Bengsema
A

i) A list of cancelled requests of bonds has been received but not processed yet, are displayed in Case
Status as Pending. Bonds currently active or already cancelled, will not be displayed.

j) Bonds which status reads Case Closed Approved means that the client has successfully cancelled a
bond and that SARS has verified and approved the cancellation. This happens when the client follows
the procedure for cancelling a linked bond and provided sufficient proof of the de-linking to SARS.
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Client Name Source Reference Request Amount Guarantor Bond Status Number Action
25014172 Searcher for or of awreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203620861 Pending
25014172 Searcher for or of awreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 03631075 Pending
25014172 Remover of goods in Bond by road (Local) RLA1000008816 6400000 ABSA BANK LIMITED De-Linked 03693793 Pending View
25014172 Searcher for or of awreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 03694547 Pending View
25014172 Searcher for or of awreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 03726607 Pending View
25014172 Searcher for or of awreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203726985 Pending View
25014172 Searcher for or of awreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 03730282 Pending View
25014172 Searcher for or of awreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked P03730284 Pending View
25014172 Special Storage Warehouse (S0S) - Dutiable Imported Goods RLA1000009043 32004.00 AIG SOUTH AFRICA LIMITED De-Linked 07189997 Pending View
25014172 Special Storage Warehouse (SOS) - Dutiable Imported Goods RLA1000009043 32004.00 AIG SOUTH AFRICA LIMITED Cancelled 207204142 Case Closed Approved View
W~ -10at12 < >
k) To gather more information on a specific bond, the user must click on View.
Bonds
Reference  Client Name Source Reference Request Amount Guarantor Bond Status  Case Number  Case Status Action
25014172 Searcher for or of awreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE GOMPANY LIMITED De-Linked 203620861 Pending View
25014172 Searcher for or of awreck (Local) RLA1000008802 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203631075 Penaing
25014172 Remover of goods in Bond by road (Local) RLAI000008816 64000.00 ABSA BANK LIMITED De-Linked 203693793 Pending
25014172 Searcher for or of awreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED DeLinked 203694547 Pending View
25014172 Searcher for or of awreck (Local) RLAI00000880% 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203726607 Fending View
25014172 Searcher for or of awreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203726985 Fending View
25014172 Searcher for or of awreck (Local) RLA1000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED DeLinked 203730282 Pending View
25014172 Searcher for of of a wreck (Local) RLAT000008803 5000.00 THE HOLLARD INSURANCE COMPANY LIMITED De-Linked 203730284 Pending
25014172 Special Storage Warehouse (S0S) - Dutiable Imported Goods RLA1000009043 32004.00 AIG SOUTH AFRICA LIMITED De-Linked 207189997 Pending
25014172 Special Storage Warenouse (SOS) - Dutizble Imported Goods RLA1000009042 32004.00 AIG SOUTH AFRICA LIMITED Cancelled 207204142 Case Closed Approved

) Information specific to the bond under enquiry, such as the case number, bond and case statuses can
be viewed as displayed below.

View Bond Details

Taxpayer
ACME AUTOMATION. 335762
Registration Number

2020/762498/23

Bond
Refarence.
25014172

Saurce Rferance

RLAT000006816

ABSA BANK LIMITED

3693793

Canceiston fequested ate and

2024-06-05T18:16:35.183

Cell Number

0829822002

Emall Address

SQMAUTOMATION®NOWHERE GOV.ZA

Remaver of goads In Bond by road (Local)

64000.00

Bonasun

De-Linked

Pending

SAP Cancellation Date
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2.2 How to pay your account

a) If the user wants to make payment on their accounts, they have several options at their disposal to do
so. Once payment is made, it will result in automated allocation of payments.

b) If you have any unallocated payments or credits, this section will also give you access to the ‘Account
Maintenance’ tab where allocation of unallocated payments can be made.

c) Excise payments can only be made if the selected bank account linked to eFiling is set up for a ‘Credit
Push’ payment. This means you need to approve every payment made on eFiling on your bank’s
online service. Any payment made via eFiling is only finalised at the point of approval by the bank and
allocation to the declarations paid will follow thereafter.

d) The selection options for payment and account maintenance are the same to identify the declarations
and grouping of declarations, but a monthly SOA can only be paid in full, and any unallocated
payment must be allocated for related declarations to be paid.

e) The selection options are as follows:

i) Individual declarations under “I would like to make a payment” by:

A) Declaration Reference: Request a specific declaration reference or Excise Reference
Number (ERN) and only pay or perform account maintenance on this declaration. Only
the specific ERN will be displayed if unpaid or a part thereof that is unpaid.

B) Due Date: Request a list of declarations by due date. This option will return a list of all
declarations and the trader may select specific declarations from the list for payment or to
perform account maintenance. As with the Declaration Reference option, only the ERN’s
will be displayed if unpaid or a part thereof that is unpaid. Client to type the due date as
seen on the excise declaration.

C) | would like to make a Cash top up payment: This option will use the ‘Unpaid Cash
Balance’ as an indication of the total value which can be paid or against which account
maintenance will be performed. If any Top-up grouping option is selected, the amount
displayed as the payable value can be edited on the next screen if payment needs to be
made. However, in the event of account maintenance, the allocation will be done against
the full value. It will be done from the oldest unpaid declaration to the most recent and no
editing is available.

ii) When making payment or allocating a credit, please note the following rules:

A) Each ERN is linked to a specific declaration or grouping of declarations. The first ten (10)
digits of the ERN represent your financial account number.

B) Any excess payment that remains after clearing all declarations that relate to the ERN wiill
remain on the account as an unallocated credit.

C)  Where there is an underpayment, the payment will first allocate to all declarations that are
linked to the ERN. The payment will allocate to the oldest unpaid declaration first.
Remaining declarations will remain on the account as unpaid.

D) If a “Top-Up’ payment is selected, payment will be allocated to the oldest transaction in
the group, i.e., if payments are made for Top-up, the payment will allocate to the oldest
unpaid declaration.

E) When paying a ‘Top-up’, the client may edit the payment value.

i) The standard eFiling payment process is used after selecting the transaction or grouping for payment;
therefore, multiple declarations can be selected as single payments. These payments are all saved to
the list of items, which will be paid, and a final single payment instruction for all items can be made.
The final payment is only effected after approval on the client’s bank online solution.

j) To access the Dashboard from where payments can be made, the user must:

i) Click on Duties & Levies.
ii) Click on Excise Levies & Duties.
iii) Click on Account Maintenance.
iv) Click on the Select option, and
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V) Click on View Dashboard.

Log Out

e FSARS @
TESTER

AUTOMATION®
AutoCompany ACME Automation 298577 =} Organisation
Tax Refer mber
— efccount - Financial Account Selection
Chent Name:
ACME Automation. 258577
My Prome g
ACME Automation- 253577
2024731716507
[ CoentReterence _______________ ___J
21881844
C SARS BRANCH
" 3 CASH ACCOUNT
R 1
Filed Retums
Lacal Duties Payable

vi)  Click on Make a Payment.

Senkss  Tac Stahs

abors Fems  Customa  Dubes & Lovies

* i Organisation

AutoCompany

Number
s == &ACCOUNT MANAGEMENT DASHBOARD
<t g Status Information Section ___un at 202608118
Cioa Hams AGME Autamallon- 236577 oFiing Siahus “ecoun Baiances Updaled
Wy Prome Tradeg As ACME Automation 299577 SARS Nolibcatons s o e 0
Fegairation Humbor 22431716507
Cieni Reference 2iasi4d
Account Humbes: 8130034294
SARS Branch: CASHACCOUNT
Tearafer Duty Leriingacco E—
Prior Perioas Curent Mantn Total Balances
Unsiocated Payments ROOD R080 000
B Tola Unpaid Balance. RE0O R000 000
Refesh Balances | View Ostaied Balances
~ —
View AR
Ren [Fequest inorim |
— ETTE—
Viow AN
st
Hist led R
ights
Loca Duties Payatie

Select any of the three Excise payment methods.
viii)  Then click on Proceed to make Payment.

i Organisation

VSARS
TESTER
AUTOMATION®

ACME Automation 298577

AutoCompany
Refer -
e EXCISE PAYMENT OPTIONS
Poicorves ——
Cient 'ACAIE Automlion. 290571
My Profie T '5CAIE Audomalion 298577
Aegis 20431718507
Sieen
Account Nunsbar 0130034284
fer Duty Prior Periods ‘Carrent Moath Total Balances
Unpsid Cash Balance. 000 R0 R0 00
Unlocssed Payments RGO Ro00 Ro00
5 Unalocatsd Creats R008 R0 R0
Total Ungsid Bslance R000 R0 R0
Request
Fekesh Balances |
& Docistion Reforencs | 1} oue oate .20

% 1 would ke to make a payment by
I woud like to make  Cash top up payment ‘Amount 0.0

Filed Returns
Procend fo Ascoun Manisnancs | Proceed fo make Payment | _ackfo Dashboard

2.2.1 Payment by Declaration Reference

Before selecting this payment option, the user must first source the Excise Reference Number (ERN)

a)
from the declaration that they want to effect payment for. To source the ERN, the user must:

i) Click on Excise Levies & Duties.
ii) Click on History.
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iii) Click on the applicable Industry and subsequent return Open hyperlink.

Search
Warehouse No Submitted Date Payment ERN From Date To Date Open
Tyra PEZVS 00119 Ratum Filed Succassiuly Rzt Maks Payman 8130016093EE0076235 01042019 30062019 Opan
Tyra PEZVS 00127 Ratum Flled Successhuly M2 Maks Paymen B130016093EER0T62TS 1042019 30062018 Oan
Tyre PEZVM 00401 Retum Filed Successhully 7mR021 Make Pagment B130016053EER076350 swze20 322020 Open
od Retums Carbon Tax PTAVM 05248 Return Filed Succasshully %012022 Maks Paymnt 8130016093EE0083265 1012021 322021 Open
Carbon Tax PTAVM 05248 Retum Filed Successhlly 8012022 Maks Payment 8130016093EE0083265 1012021 3z Opan
Tyre PEZVM 00401 Retumn Filed Successiully 26012021 Maks Payment 8130 160 01072020 30092020 Open
Tyre CTNVM 00732 Retum Flled Succasstull s02021 Make Payment B130016093EE0076122 01042019 0062019 Open
Tire CTNVS 00580 Ratum Flléd Successiuly 5012021 Maks Paymant B130016093EE00T6134 01042019 HOE19 Open
Patrol CTNVM 00492 Raturm Fled Succasshully 29022015 Maks Pagman B130016093EEN020650 1022014 02201 Opan
Traditonal Arican Base CTNSVMO1589 Returm Filed Succssshull 20052015 Make Payman B130016093EE0030657 sze3 0203 Onen
Emironmantal Leviss CTNVM 00511 Retum Flled Successhuly 21052015 Maks Paymant B130016093EE0031154 1092013 30112013 Ooan
Other Farmented Beverages CTNSVMO1562 Retum Filed Successhully 0122017 Maks Payment B130016093EE0048402 11012013 31102013 Oosn
Vermouth CTNSVMO1562 Retum Filed Successiuly 0122017 Maks Paymnt B130016093EE0043402 B3 302013 Cpen
Wine CTNSVMO1562 Retun Filed Successfully 200122017 Makz Payment B8130016093EE0048402 011072013 3102013 Open
iv)  Click on the Industry hyperlink.
EXCISE AND LEVIES WORK PAGE
TaxPayer Details
Tradar Name
Registration Number:
ise Client Code:
Transfer Dy
iy Period From Date Period To Date TATUS [ Y
010172021 11122021 Retum Fied Successiuly
Excise Levies & Duties Bm | m
Request Retum -
LETTER DESCRIPTION ETTER DATE OPEN
xcise Notiication for Inervention Case Crealed 20220126 0
/Saved Returns XCE -ation for Intervention Case Outcome 0 220
ise Notification for Intervention Case Outcome gan
for PRN generated pan
History r PRN generated 2022101726 0
Historic Filed Returns 0. OF
|sTaTUS DATE (SZE (Kb) foce
Wating for Documentaton to be Uploaded B 202012 0 0

t Rights

Account Maintenance

V) Expand the Licensee/Registrant Details header.
vi)  Copy the ERN from the return omitting the last two digits.
vii)  Note: An error will occur if:
A) the last two digits of the ERN are included if the warehouse type letters are not inserted in
capital letters or if no space is observed between the warehouse type and the rest of the
ERN.

Identification Number
My Profile
¥ SARS
/ Carbon Tax (CBT) EXD180
Transfer Duty South African Revenue Service

Licensee / Registrant Details

Special Links 20/ 01/ 0f a 2021 / 12 / 3 a

AVM 052482021123 1041 &

8130016093EE00 ﬁ
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b) To resume with the payment process, the user must:

i) Click on Excise Levies & Duties.
ii) Click on Account Maintenance.
i)  Select the Select option.

iv)  Click on View Dashboard.

e VSARS @

AutoCompany ACME Automation-298577 * 3 Organisation

e eAccount - Financial Account Selection
! Ciient Name

ACME huwiomatin. 268577

i

ACME hutomation 298577
200431718507

Regisiraton Number

Client Referencs
21551344

4 SARS BRANCH status 1}
130034284 CASH ACCOUNT ACTIVE

T T

]

V) Click on Make a Payment.

e VSARS
@ e

AutaCompany ACME Automation-298577 * i Organisation
Tax Referonce Number
3304
i mber eACCOUNT MANAGEMENT DASHBOARD
N Client Deiaits "eFiling Statuss nformation Section 5 a1 20250018
Cient Hame ACME Automaton-296571 | ¢FWing Staus “aczoumt Baances Upated
My Profile Tiading AL ACME AUIOMaton 296577 SARS ollicatens Humier of inBery 0
aton Nursber 202431716507
21581544
Unsicestes Payments
otz Unpaia Balance R0 ROB0 RO00
Bifresh Balances | View Defaiied Baiances
quest [ s ] I
! iew Al
Request nlern
- — T —
e
His
Wako a Paymant
Historic Filed

vi)  Select the payment by activating the Declaration Reference option.
vii)  Insert the ERN sourced from the declaration to be paid.
viii)  Click on Proceed to make Payment.

Log Out

e ACME Automation 298577 = Crration
Ta Reference Number
i :‘u EXCISE PAYMENT OPTIONS
E—
‘Cieni Hame 'ACME Futcmaton 298577
My Profile. Trading As: ACME Aulomation- 203577
Rgeirabin Humbe 1607
Ciani Rerence 2155154
Sccount Number 5130034284
Pt iing Acco
W uty Prior Periads Cumrent Month Total Balances
Unpaid Cash Balance 000 R0 Ro08
Unstscsied Payments R0.00 R000 Ro00
B Unstocsted Credits R0.00 RODO RO
Tota Unpsid Balsnce RO00 R000 Ro00
) Rekesh Bafances
& 1 i ke 0 make 2 payment by L e s T T |
| e Sk b0 make 2 Cash o up payment Amourt 000
Returns
[ rocess 1o mate pasment | Back 1o Damboar |
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ix)  Click on Pay Now.
X) Click on OK.

secure.preprod.sarsefiling.co.za says
o mm

[oc |

Client Name: - Cancel
Tax Reference Number [N

Registration Number-

Client Reference:

Account Number:

Identification Number

My Profile
PTAVMP00356201504300 2023104728 006129138521 R488842315
Pay Now Back Total 4,886,421.15

ies
m

Is: Retums

unt Maintenance

xi)  Select the applicable Account Name from the drop-down list.
xii)  Click on Pay Now.

Tax Reference Number

Payment Details

Identification Number

Account Name:

Payment Request Date:

Payment Amount: R 488842315
Comments:

Duties

--
Payment Summary

Tax Reference Due Tax Penalty Interest Amount
Number Date Amount Amount Amount Due

Name
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xiii)  Click on OK.

secure.preprod.sarsefiling.co.za says
o - Note: To effect the payment, the payer who is the owner of the bank

account must authorise the payment. The transaction will only take
Payment .. when, in accordance with the bank rules, the payer has logged on

. - Number to their banking product to authorise the payment. Please consuit your
Tip: ©  bank regarding the cut-off times to effect eFiling payments to SARS
Identifieztion Number Note timeausly moved
Acct
Transfer Duty Payment Request Date:
- Payment Amount:

Comments:
Issued/Saved Returms

Historic Filed Retums

Account Maintenance

Payment Summary

Local Duties Payable

Tax Reference Due Tax Penalty Interest Amount

Special Links. Name
> Number Date Amount Amount Amount Due

c) To finalise the process, the user must:
i) Click on Continue, or

i) Click on Print Confirmation to print the proof that payment has been initiated, and
iii)  Access their designated bank account to release the payment.

Tax Reference Number

Payment Initiation Result

Summary of payment transaction details
Identification Number

Your payment request has successfully been submitted to FNB. Please login and authorise the payment.
The following message was returned: Payment request was successtully submitted to FNB. Message from bank: SUCCESSFULLY
RECEIVED BY FNB.

kkjh

Payment Amount. R 488842315

SARSEFLNG

Continue Print Confiemation

2.2.2 Payment by Due Date

a) This payment option is used where a single declaration has multiple payment due dates, and a
payment must be made per due date.

b) To establish the due date for specific returns, the user must:

i) Click on Excise Levies & Duties.
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) Click on History.
i) Click on the applicable declaration Open hyperlink. The user can also search through the
selection by Industry, issued date, status, and warehouse number to locate the specific return.

VSARS s o ne  Rewms  Customs edlevies Senices  TuStéus oo
- betestrs (=] . w  Opuwuons Retms  Ciskws  Dueidleves Sevoss  Tmstws  Const TN
beTesmias @
beuTest7184 - Test Profile 9 20991058 . beulsh 20398300 = i Organisstion
R P——
== sy [ —— | sty [ —
asmaarimons: | m R m
ayFronie

Warshouse Muromr

vine PTASVMO1B15 Return Fied Successlily 22021 Make Paymen B130013454EED073258 ouize 3102014 Onen
= i Vermosth PTADS 02675 Resturn Filed Successhully 28012021 Make Payment B130013454EE0076 758 01102014 o0 Ouen
- Vermeuth PTASVMDIETS Return Filsg Sucesssiully 2012021 Make Paymenl B1300134SEEEONTETTY ot 31102018 Onen
Vermosih PIASGS03381 Retum Fid Successtuly 212021 Make Fayment B13001454EEBTETEY 1042019 30062013 Ouen

C e vine PTAOS 10875 Retum Fied Suceessfuly 8012021 Make Payment B130013454EE0078058 ounans 3wt ouen
vana PTAOS 02675 Retun Fied Successiuly 12021 Make Payment B130013454EER0TEES nima 0 ouen

" Vine PTASVMO181S Return Filed Successfully 2012021 Make Payment 513001 3454EE0073256 01102014 3102014 Open
H o Returms vine PTASOSII381 Retur Fied Successtuly 22021 Make Paymen B1300134S4EEBTERE i1 30082018 Ouen
Vine. PTASCS03381 Retum Fied Successfully m02021 Make Payment B130013454EED0TEE9E 01042019 301062019 Ouen

Accou] Woghts Vermouth PIAOS 02721 Rsturn Filed Successiully 2812021 Mahe Payment B1300134SAEEONTTZH 01062019 301062018 Quen
Othes Fermented Beverages PTASVMO1815 Retum Filed Successfully 22021 Make Payment B130013454EE007T292 01102014 31102014 Duen

Account Maintenance

iv)  Click on the Industry hyperlink.

VSARS @ ser  Owarsions Rewms  Cusioms  DulesSLewes Sencss  TaxStams  Contad
s | © S —
beuTest7iad @
beuTest?184 - Test Profile 3 20991055 - beulah 20998300 o § Ero
Lax Refesence Number
Idertification Number
sToeTo8! EXCISE AND LEVIES WORK PAGE
Priipayor et
Wy Profie Trader tame
Regawston Humber
Excise Chent Code
Teansfer D - indus Vorehouse Penod TaDate _Jstarus |}
——-nd TASVNOT81S 311102014 "Retum Filed Successhuly
Back 1o Seaicn | Maks Payment
Ex
e € vcise Hoifcaiion lof Inervebon Case Créled 2r210128 Qpen
Excise Hotficaiion fof Inererbon Case Creslea 28 Cipen
I 202101 e
Saved Returns Excise Hoifcaiion fo Infervnbon Case Quicome 202151 Cper
Exciae Hotmcation fo Inerventon Case Outzome 021101 Open
Evcise Mol fo Inerveriion Case Oulcome 202101 Qpe
Viskoey Excise Hotfcstion for PRI generaied T Tpen
PR gensraied 2151 e
Historic Fled Returms
oo vocmes s e e e
o Excize Supsoring documents Viating for Documeniabon ta be Uplasded 0 22 o o

V) Take note of the return’s Due Date and amount that needs to be paid.

User  Owaeissions Relums  Cusioms  Dubes&leves Sevioss  TaxSts  Contst  [EESEN]

beuTest7184 - Test Frofile 3 20091055 - beulsh 20898300 = i Organisation

Caml © 08
VSMS Vermouth (VER) EXD260

South African Revenue Service

Licensee | Registrant Details

Request Return

IrvecedfSoved Rk Product Details - EXCISE ACCOUNT SCHEDULE — OS - VER STORAGE WAREHOUSE

oy 08 - VER STORAGE WAREHOUSE

Hi
Duty Calculation - OS - VER STORAGE WAREHOUSE
Overilnderpayment — OS - VER STORAGE WAREHOUSE
Account Maintensnce

Duty Calculation — OS5 - VER STORAGE WAREHOUSE Payment Details - 05 - VER STORAGE WAREHOUSE

Lacal Duties Payable

39634.1 8 | ] " 2014 / 12 /18 a |
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Mr beuTest7184
beutestriss @

Tax Reference Mumber

jan Number

My Profile

Mr beuTestTiss

Click on Excise Duties and Levies.
Click on Account Maintenance.
Select the Select option.

Click on View Dashboard.

beuTest7184 - Test Profile 9 20991055

eAccount - Financial Account Selection
Client Hame

boulah 20853300

Deian 20958300
321231321

Client Rotoronce

20988300

SELECT ACCOUNT NUMBER

————

beulah 20998300
5 BRANCH STATUS
‘CASH ACCOUNT ACTIVE

Click on Make a Payment.

3 Organisation

YV SARS

South African Revenue Service

Effective Date: 30 September 2025

Log Out

e VSARS @ Log O
beuTestTiod @
;c\:n-s!ﬂan Test Profile 9 20991055 ';;;;;?“99910“ ~ § Organisation
Tax Reference Number
L fication Number
SACCOUNT MANAGEMENT DASHBOARD
Client Details.
[ oL IR | e e ey
CErTs TED
e T -
S — ey
[ Refresh Balances | View Deladed Balances |
[ESA-Monthly 202508731 August R1,227B17 87
—
" [
[ Recent Payments IAmount )
BALLOUN Payment 8130013454EF0000419 RT16.90568 Payment Successiul
‘eAzcoum Payment §130013454EF 0000154 RE7501 Payment Successiul
Viw All
Xi) Select the Due Date option;
xii)  To capture the due date, the user can;
A) Manually insert the date using the CCYY/MM/DD format; or
B) Click on the Calendar icon next to the Due Date field and select the date; and
xiii)  Click on Proceed to make Payment.
e VSARS @ Log Out
AUTOMATIONG®
- ACME Automaion 298577 =
.
e EXCISE PAYMENT OPTIONS
e perr e
My Profile Trae A ACME A -
Registration ey 2024717165007
e s
e <3323 =L R
= Ra e
[k wey Eiu K
i e e i
- Rewesh Balances |
: P ST
i 1 would like to make a Cash bop up payment Amount RO00.
SE-ACC-07 — Manage eAccounts on eFiling - Revision: 8 Page 20 of 32

External Guide



YV SARS

South African Revenue Service

Effective Date: 30 September 2025

c) All payments that is due on the selected due date will be listed on the Payment Summary page.
Clients are allowed to select and deselect any of the declarations listed.

Identification Number
I

PAYMENT SUMMARY
Chent Name:
Trading As.
Registration Number
Chient Reference:
Account Number:

St Julorence PostingOwe Do Pue e mouns |
PTAVM 02583201504301 2023004724 006129138450 201500528 R 239310
PTAVMP00356201504300 202310428 006129138521  2015/0528 R 488842315

| PayNow | Save Payment | Back Tatal, 2393.10

d) The user can save payments to pay at a later stage. To start this process, the user must:

i) Select the declaration to be saved for later payment.
ii) Click on Save Payment.
i)  Click on OK.

e VSARS @riw secure.preprod.sarsefiling.co.za says H

Are you sure you want to save payment?

= g cancel
Tax Reference Number

Identification Number

PAYMENT SUMMARY
ik
Client Name:
Trading As
Registration Number
Transfer Duty Client Reference
Account Number
Excise Levies & Duties
Solectferonce Postng Date Do No. __—Due Date 4
Request Return PTAVM 02583201504301 2023104724 1291384 20150528 R 239310
| PTAVMP00356201504300 2023/04128 006129138521 20150528 R 488842315
Issued/Saved Returns [ Pay Now l Back Total 2393.10
History
Histonic Filed Returns
Account Rights
Account Maintenance
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e) A message on the Excise Payment Options landing page will provide confirmation that the selected
payment has been saved successfully for future finalisation.

Identification Number

EXCISE PAYMENT OPTIONS
)

Client Name
Trading As
Registration Number
Client Reference:
Account Number

eFiling Account Balance Summary Section as at 202306/01 17HT
Total Balances

Prior Periods Current Month
Unpaid Cash Balance R 489081625 R 6985474 83 R 11,876,291 08
Unallocated Payments. R-10,000.99 RO00 R -10,000 99
Unallocated Credits R0.00 RO.00 R0.00

Total Unpaid Balance R 4,880,815.26 R 6,985474.83 R 11,866,290.09

Transfer Duty

Refresh Balances
® | would like to maka a payment by ® Declaration Reference | Dug Date |

| would like to make a Cash lop up payment Amount R11.876,26108

Proceed to i | Proceed Pay | Backto Dashboard
Your Payment has been saved.

f) To resume with payment, the user must:

i) Select the declaration(s) to be paid.
ii) Click on Pay Now.
i)  Click on OK.

e VSARS @i secure.preprod.sarsefiling.co.za says -

Are you sure you want to save payment?

Portfoko
! “ cancel

Tax Reference Number

Identification Number

[ ==as
PAYMENT SUMMARY
My Client Details
Client Name:
Trading As
Registration Number
Transfer Duty Client Reference
Account Number
Excise L s & Duties
SolectRaferonce Postig Daie _DocNo. __— Due Date
Request Return 4 PTAVM 02583201504301 2023104724 006129138450 20150528 R 239310
| PTAVMP00356201504300 [2023/04128 006129138521 20150528 R 488842315
Issued/Saved Retumns Save Payment i Back Total 2393.10

History

Historic Filed Returns

Account Rights

Account Maintenance

iv) Select the applicable bank account via drop-down list.
V) Click on Pay Now.
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Tax Reference Number

Payment Details

Identification Number

My Profile Account Name:
.
Payment Request Date: K B
Payment Amount: R 48858423.15
Comments:

Payment Summary

Tax Reference Due Tax Penalty Interest Amount

Name
Number Date Amount Amount Amount Due

Click on OK.

secure.preprod.sarsefiling.co.za says

Note: To effect the payment, the payer who is the owner of the bank
count must authorise the payment. The transaction will only take
Payment pice when, in accordance with the bank rules, the payer has logged on
Tax Reference Number to their banking product to authorise the payment. Please consult your
bank regarding the cut-off times to effect eFiling payments to SARS
timeously

Identification Number

My Profile Acct

soos0t Bhoman

TR, Payment Request Date: 2
e —
Payment Amount: R 4888423.15
Comments:

ssued)
Historic Filed Retums

d Retumns

Account Maintenance Payment summary
Name Tax Reference Due Tax Penalty Interest Amount
Number Date Amount Amount Amount Due
vii)  Click on Confirm.
viii)  Click on OK.
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Tax Reference Number

Portfolia

YV SARS

South African Revenue Service

Effective Date: 30 September 2025

e VSARS @

secure.preprod.sarsefiling.co.za says

You will pay SARS: R4890816.25
From account: kkjh
= On: 2023/06/01

Identification Number
=

My Profile

Transfer Duty

Histairy

c Filed Retums

Account Rights

Account Maintenance

Please be aware that once a payment is submitted this instruction
cannot be reversed.

Confirm Payment Initiz ’T Cancel

Summary of payment transaction details

1item

R 4890816.25
ztz 2023/06/01
kkjh

Please note that by clicking on the “Confirm* button below., a payment instruction will be created and sent to your bank, which
requires authorisation in order for the payment to be finalised.

Kindly logon to your banking preduct to autharise this payment in order to release the required funds to SARS,

Please be aware that once a paymend is submwtbed this instrucison canmot be reversed

g) To finalise the process, the user must:

i) Click on Continue, or
ii) Click on Print Confirmation to print as proof that payment has been initiated, and
i)  Access their designated bank account to release the payment.

Tax Reference Number

e WSARS ©rina Home User

Tanpayes

Ovga

- : Organisation

Identification Number
L

My Profile

Transfer Duty

Account Rights

Acco ntenance

Local Duties Payable

Payment Initiation Result

Summary of payment transaction details

Your payment request has successfully been submitted to FMB. Please login and authorise the payment.
The following message was returned: Payment request was successfully submitted to FNB. Message from bank: SUCCESSFULLY
RECEIVED BY FNB

Acoount Mame: kkjh

Fayment Amount R 4890816.25

rence SARSEFLNG

Print Confirmation
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2.2.3 Cash Top Up Payments

a) If the user would like to make a cash top-up payment towards the oldest unpaid declaration, they

must:
i) Select the | would like to make a Cash top up payment option.
A) The amount is pre-populated with the total unpaid balance for all outstanding
transactions.

B) This total value is assisting the user in identifying the maximum amount that can be paid.
C) If there are no amount outstanding against the client’s Financial Accounting Number
(FAN), this top-up option won’t be available for selection. The option will be greyed out or
deactivated.
ii) Click on Proceed to make Payment.

War beurTest7iad Lot

e VSARS ®
beuTest7izd @

beuTest7184 - Test Profile 3 20391055 - beulah 20998300 ~ § Organisation
Ta Reference Number

EXCISE PAYMENT OPTIONS

[ Cleent Detasts N
My Frofile: ‘Client Name: beslah 20598300
Trating As. beulah 20058300

Account Number 8130013458

[ zFiung E— S— 3 at 202
Prior Periods ‘Current Manth Tatal Balances
RA227.823.87 R0.00 R122782367
R6.00 R600
RO00 RO00 RO0O
Total Unpaid Balance RA227.811.87 R 000 R1227,817.87

' — Refrosn Baiances

. [ITSR—— Dectaration Reterence. |® ove Date[2025050 (R

ET T ——— PR ——

[ Proces o Accouet amienance | Proceed o make Payment | Back s Dashbond

iii) Click on Pay Now.

e beuTestred [— . » e Log Out
beulestTisd @
Pontole Tasparer
beuTest7184 - Test Profile 9 20991055 - beulah 20998300 * i Organisation

e

PAYMENT SUMMARY
My Profike Client Details

et e e n00
T pomniiessin
Fapne s

- e svamise

Cash Top Up Payment R127 82187
e

= e Tt EET

iv)  Click on OK.

secure.preprod.sarsefiling.co.za says

Proceed to make this payment now?
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Select the applicable account from the Account Name drop-down list.
) Click on Pay Now.

~

Mr beuTest7164 Lonout

beuTest7isd @
beuTest7184 - Test Profile § 20991055 - beulah 20998300 ~ 4 Organisation
Lax Reference Humber
den n Number
My Prome Payment Details
beremziad
D

Account Name:

Payment Request Date:

Request Return
Payment Amount: R1227823.87
Issued/Saved Returns. Comments

i)  Click on OK.

secure.preprod.sarsefiling.co.za says

Note: To effect the payment, the payer who is the owner of the bank
account must authorise the payment. The transaction will only take
place when, in accordance with the bank rules, the payer has logged on
1o their banking product to authorise the payment. Please consult your
bank regarding the cut-off times to effect efiling payments to SARS
timeously

iv)  Click on Confirm.

Mr beuTest7i84 Log 0t

beuTest7ies @
beuTest7184 - Test Profile 3 20891055 - beulah 20998300 * i Organisation
T ——
Idbert Nurmber
My Profle Confirm Payment Initiation
Summary of payment transaction details
Toa
Yitem
12782387
e 2025/09/18
Requa um Chantelle
Bark Name: FNB
losue -
Please mote that by clcking on the “Canfirm” button beiow,a payment instrction will b crested and sent o your bank, which
" requites authorisation n oder fo the payment o be finased.

Kindiy logon 1o your Banking product to suthorise this payment in order 10 releass the required funds 10 SARS.

= =

V) Click on OK.

secure.preprod.sarsefiling.co.za says

You will pay SARS: R1227823.87
From account: Chantelle
On: 2025/09/18

Please be aware that once a payment is submitted this instruction
cannot be reversed.
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a) To finalise the process, the user must:

i) Click on Continue, or
i) Click on Print Confirmation as evidence that payment has been initiated, and
iii) Access the designated bank account to approve and release the payment.

e VSARS

beuTest7184 - Test Profile § 20891055 - beulah 20998300 = ; Organisation

My Protie Confirm Payment Initiation

Summary of payment transaction details

2.3 Account Maintenance

a) Clients will use this functionality to resolve unallocated payments or credits that are highlighted in the
Balance Summary section of the dashboard.

b) As part of the payment function from the dashboard, clients can allocate unallocated payments and
credits to specific declarations or against the Cash top-up option.

c) The selection options to identify declarations or the Cash top-up options are the same as for when
payments are made. Please refer to the explanation of the options under the Payments section.

d) Clients cannot undo allocations and therefore need to make sure that selections and allocations are
done accurately. Similarly, the selected unallocated payment must be carefully selected to ensure
that the payment date precedes the due date of the declarations selected to reduce any possible
penalties or interest.

e) The Account Maintenance screen will display the requested declaration/s or top-up option under the
Uncleared Bills section and the available unallocated payments and credits will display under the
Unallocated Payments section.

f) An allocation can only be performed by selecting a single unallocated payment at a time, but multiple
unpaid declarations may be selected under the Uncleared Bills. If the trader decides that no allocation
should be made and the Uncleared Bills should rather be paid, select “SELECT NONE” under the
Unallocated Payments and the Make Payment option will appear.

9) To access the Account Maintenance landing page, the user must:

i) Click on Duties & Levies.

ii) Click on Excise Duties & Levies.
iii) Click on Account Maintenance.
iv)  Select the Select option.

v) Click on View Dashboard.

SE-ACC-07 — Manage eAccounts on eFiling - Revision: 8 Page 27 of 32
External Guide



YV SARS

South African Revenue Service

Effective Date: 30 September 2025

Organisalons Rokums ~ Customs  Dulies & Lovies  Serdces  TasStas  Conioct  [EEESTNY

beuTest7iad @

beulah 20998300 * i Organisation

beuTest7184 - Test Profile 9 20991055
Tax Reforence Number
Idenification Number
ATt eAccount - Financial Account Selection

Client Name:

My Profile: Deuiah 70958300
m
IEMM

= STATUS
CASH ACCOUNT ACTIVE

View Dashboord Fietresh Account List

Local Duties Payable

vi)  Click on Make a Payment.

Customs  Dubes S Lewes Sences  TacStanm  Contact [EETSTORY

Mr beuTest7is4
beuTest78d @

Pantslo
beuTest7184 - Test Profile 9 20991055

beatsh 20998300 " Organisation
Tax Referonce Number

Identification Mumber

& eACCOUNT MANAGEMENT DASHBOARD
et etis { it nioematon Secham g 31 050D
vy Protie ‘Cisat Hamme Dauiah 2098300 $raing Sttus Aceount Gstmces Ugdsied
Tty Douian 0952300 SARS Nottoss Numpe o pers 0
Fegration Humber Bz
Caont Rcerence Ssaen0
Accoumt eumoer 5130013454
o casit ACCOUT
Teuncles Dty
€ < s Y ¥ T
Pror Periods Curent Monin otat Balances.
Unacated Paymerts ] R000 R 500
ol U tance RzTaTE Ro0 Rz 17T
. Rceesh Bafances | View Dofaicd Baiances
[ Statement of ve Date  Manih I
S tdonmy S0t - e
Returns
iewe All
[Request wtesim |
e et Py men Reterence Mumaer _amoum ]
P P S130013454CF 0000560 R 10000 Payment Succssatl
eAccount Payment 8130013454EF0000419 R 716,905 68 Payment Sucoesstul
gits oo Favecat prryen— Remson Papmert Successil
o

Maks 3 Payment

Mr beuTest7ia4
beuTest7iBs @

beulah 20998300 * i Organisation

- L EXCISE PAYMENT OPTIONS

[ Cuent et N

S Ciient Hame. eutan 20993300
rading As

Regisiation Number 321731321

Client Reference: 20888300

‘Account Humber 8130013454

Ta
[ oFiling Account alance Sumr E— B— 25013 15Hss
Prior Penods ‘Current Manth Total Bslances

R1227 62387 RO0D R1.227,823.87
R0 R0

RO00 ROG0

RO.00 R1,227,317.87

unpait Gasn aance
Unatocsied Pameds t
Unatocated Creats Wom
Total Unpakd Balance Rezanatear

e Ragfresn Galances
B 1 o B o sk & paymend by ® Oeciraton Reerence | Dus Date 251}

woukd ke 10 make & Cash 109 up payment Amaunt 1,227 8238

[ Frocess [ Process et |

2.3.1 Account Maintenance by Declaration Reference and Due Date

a) To perform account maintenance using the declarations or due date, from the Excise Payment
Options landing page, the user must:

i) Select the Declaration Reference option for account maintenance by declaration reference; and
i) Insert the ERN sourced from the return to be paid; or

iii) Select the Due Date option for account maintenance by due date; and

iv) Insert the due date as described in paragraph 2.2.2 b); and
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v)

Mr beuTest7igs

YV SARS

South African Revenue Service

Effective Date: 30 September 2025

beuTest7its @
beuTest7184 - Test Profile § 20991055 beulah 20958300 ~ i Organisation
Tom Reference Mamber
et -
EXCISE PAYMENT OPTIONS
My Profile . 300
o 20088300
e
Zoomsa0n
Pt
Teansier Duly P eFis Ao — 50918 18HH55
Prior Penods Erm ot Balinces
Unpsi Cas aance ] oo et
Unahocated Panmoets Wim Roo o
s Wao Roo oo
Tots Unpaid Balance Rezrpm Rom P
Rckesh Balances
- ® 1 woukd e o mke a payme by F ocoummm—80
1
| ok i o ke Cash 0g up payment Aot A1 e
Histonic Filed Rehams
o | ) T T
e — |

b)

a payment under Unallocated Payments. Once th
selected, click on button Assign selected values.

EXCISE ACCOUNT MAINTENANCE

‘Client Details
Client Name:
Trading As:
Registration Number
Client Reference:
Account Number:

Tax Reference Number

Identification Number
L

— Please select a Bill and/or Payment and press “Assign selected values” to confinue.

Uncleared Bills Li]
Select R Da
. 2023/06/01 006129139476 R 458159002
Transfer Duty
Total R 4581.590.02
Request Retumn
Issued/Saved Retums
Assign selected values
Assigned Bills 1]

Historic Filed Retums

S T T T

unt Maintenance

The requested ERN will be displayed under Uncleared Bills and needs to be selected and assigned to

e correct declaration(s) and payment has been

Unallocated Payments

SELECT NONE
C 8130006870EEN361678 201801119 004802756202 R-0%
| @®  B130008870EE0095863 202310427 005703792667 R -10,000.00

TotalR 10,000 99

Assigned Payments.
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c) The selection will then be displayed in the Assigned Bills and Assigned Payments sections. If the
allocation is correct, click on Submit Allocation.

Trading As.
Tax Reference Number Registration Number
Client Reference
Identification Number Account Number
My Prof Please select a Bill and/or Payment and press “"Assign selectad values™ to continue.
Uncleared Bills Lil Unallocated Payments |
SELECT NONE
Transfer Duty
8130009312EE1461064 2020/05/30 003604903607 R-010
8130009312EE1664052 2021/03110 003704914560 R-001
B8130009312EE2108182 202210925 005503650597 R-0.09
TatalR -0.20
PEZVM 00290201402280 2023108101 006129142285 R62957267 8130009312EE1492805 2020106729 004103040571 R-0.10
Total:R 629,572.67 TotalR -0.10

Special Links
Remave Selected ltems

@Once you have completed your allocation, please dlick on the *Submit Allocation” button in order for SARS to allocate these payments

Submit Allecation | Back to Dashboard |

d) A message will display on completion and the account balances will be updated with the allocation.
Click on Continue to finalise.

e ALLOCATION CONFIRMATION
Client Details

Client Name
Trading As:
Regisiration Number
Client Reference

Tax Reference Number

Identification Number Your clearing instructions above have been successfully completed.

[Corinue |

My Profile

Transfer Duty

Excise Levies & Duties

2.3.2 Account Maintenance by Cash Top Up

a) This option is only available if the selected account has a positive balance. The balance can be
utlised when performing account maintenance.

b) To commence with account maintenance, from the Excise Payment Options landing page, the user

must:
i) Select the | would like to make a Cash top up payment option.
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ii) Click on Proceed to Account Maintenance button.

e - EXCISE PAYMENT OPTIONS

Cliant Name:
Trading As
Registration Number.

Client Reference:
B s Account Number.
Identification Number

eFiling Account Balance Summary Section as at 2023/06/03 12H21

Prior Periods Current Month Total Balances
Unpaid Cash Balance R 4,85081625 R658547483 R 11,876,291 08
My Profile Unallocated Payments R-10.000 39 R0.00 R-10.000 99
Unallocatad Credits RO.00 RO.00 RO.00O
Total Unpaid Balance R4,880.815.26 R 6.985.474.83 R11,866.290.09

Transfer Duty [ Fokradh Ralancss |

| would ke to make a payment by ® Declaration Refersnce | © Due Date (I

® | would fike to make a Cash top up payment | Amount R11.876,29108

Proceed lo Account Malntenance | Proceed to make Payment | Back o Dashboard

c) The requested Cash Top Up payment will be displayed under Uncleared Bills. It should be selected
and assigned to a payment under Unallocated Payments. Once the correct declaration(s) and
payment has been selected, click on Assign selected values.

o - EXCISE ACCOUNT MAINTENANCE

Cliant Name:
Trading As
Tax Reference Number Regletralion Mumber
Client Reference
Identification Number Account Number
My Profie Please select a Bill and/or Payment and press "Assign selected valuss” 1o cantinug
Uncleared Bills f Unallocated Payments i}
CasllTupUu Payment R 1187629108 ’ SELECT NONE
Total R 11,876,291.08 8130006870EE0861678 201810119 004802756202 R-095
| &  8130006870EE0095863 2023104027 005703792667 R -10.000.00 |

TotalR -10,000.9%

Assign selacted values
Assigned Bills L) Assigned Payments Lif
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d) The selection will then be displayed in the Assigned Bills and Assigned Payments sections. If the
allocation is correct, click on Submit Allocation.

EXCISE ACCOUNT MAINTENANCE
[ClemtOowats 1
Client Name:
Trading As
Registration Number:
Client Reference.
Account Number

Plaase selact a Bill andior Payment and press “Assign selacted valuas to cantinue.

Uncleared Bills (i Unallocated Payments L

[ e
SELECT NONE
81300068T0EEN8B1678 2018/0119 004802756202 R-059
TotalR -0.99
Assigned Bills 0] Assigned Payments
Refarence Date IDoc No. mount Reference Date Doc No. Amount
Cash Top Up Payment R 11,876,291 08 8130006870EE0095863 2023104127 005703792667 R -10,000 00

TotalR 11,676,291 08 Total R 10,000 00

| Ramava Saelected hems

Onee you have campleted your allocalion. please cick on the “Submit Allocation” button in erder for SARS 1o allocate these payments

Submit Allocation Back to Dashbeard

il LIVE CHAT ASK A QUESTION?

e) A successful completion message will display in green and the account balances will be updated with
the payment allocation in real time. Click on Continue to confirm the payment allocation.

o ALLOCATION CONFIRMATION
Cliont Dotails
Cliont Name.
Trad

Ragistration Numbar
Cliont Referance

Tax Reference Number

et e

My Profiie

DISCLAIMER

The information contained in this guide is intended as guidance only and is not considered to be a legal
reference, nor is it a binding ruling. The information does not take the place of legislation and readers
who are in doubt regarding any aspect of the information displayed in the guide should refer to the
relevant legislation or seek a formal opinion from a suitably qualified individual.

For more information about the contents of this publication you may:
. Visit the SARS website at www.sars.gov.za;

. Make a booking to visit the nearest SARS branch;

. Contact your own tax advisor / tax practitioner;

. If calling from within South Africa, contact the SARS Contact Centre on 0800 00 SARS (7277); or

. If calling from outside South Africa, contact the SARS Contact Centre on +27 11 602 2093 (only
between 8am and 4pm South African time).
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