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1 SUMMARY

a) eFiling users have access to a wide range of account maintenance functionalities including the ability
to request statements of accounts.

b) Excise accounts are paid using a variety of methods and post-payment account maintenance are
easily achievable.

2 EACCOUNT MANAGEMENT
2.1 Account Overview and Statements

a) The eAccount Management Dashboard provides an overview of a specific account as well as the tools
to manage the account effectively. The Dashboard includes Excise Statement of Account and
detailed account balance functionalities.

b)  The Account Balance Summary highlights the total account balance and any unallocated payments.

C) The total balance on account may consist of both unpaid declarations and unallocated payments.
These unallocated payments arise due to an incorrect PRN specified which prevents the system from
automatically allocating the payment. These unallocated payments need to be allocated by the user.
Payment allocation serves to receipt the payment against declarations thus marking them off as
paid/settled.

d)  Monthly Statements of Accounts are made available for each calendar month. The latest issued
Statement of Account will be displayed on the Dashboard for ease of use.

2.1.1 How to access the eAccount Management Dashboard

a) To access the Dashboard once logged onto the eFiling website, the user must:
i) Click on Duties & Levies;
i) Click on Excise Levies & Duties;
i)  Click on Account Maintenance;

iv)  Select the Select option; and
V) Click on View Dashboard.

Tax Reference Number

User Organisations ~ Retums Customs  Duties & Levies  Services  Tax Status Log Out

i Organisation

Identification Number

eAccount - Financial Account Selection
My Profie
Transfer Duty

|

SELECT ACCOUNT NUMBER SARS BRANCH STATUS
i 30009353 CASHACCOUNT ACTIVE

!\

View Dashboard | Refresh Acoount List

Issued/Saved Retums

Historic Filed Retums

Account Rights

Account Maintenance

|

b)  The eAccount Management Dashboard screen will now be displayed. It will display the client’s
account details, status-related information, and a summary of the account balance. The user will also
be able to select and view a Statement of Account, view historic transactions, or make and view
payments history. To view their most recent account balances, the user must click on Refresh
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Balances. This will allow the user to view the most recent balances payable or to be refunded in real

time.
_ eACCOUNT MANAGEMENT DASHBOARD
e ~
Client Name: eFiling Status: Account Balances Updated
Trading As: SARS Notifications: Number of lefiers: 0
 STPR—— Regsiaton Mmber:
. . Account Number
Identification Number SARS Branch CASHACCOUNT
A
eFiling Account Balance Summary as at 2022/07/04
My Profile Prior Periods Current Month Total Balances
Unallocated Payments R 0.00 R0.00 R0.00
Total Unpaid Balance R 939,945.04 R0.00 R 939,945.04

Refresh Balances T View Detailed Balances

SARS Correspondence Statement of Account Issue Dt Wonth —TAmount PayablelDue
ESA-Monihly

2022/06/30 June R 930,945 04

View All

Request Intenm

["Recent Payments — Payment Reference Number — JAmount P
eAccount Payment R 716,905.68 Payment Successful

Make a Payment |

2.1.2 How to View Detailed Account Balances

a) The detailed account balances section provides a summary of transactions per processing date
groupings, as well as a total balance. Transactions processed before the current month will display
under Prior Periods, while transactions processed in the current month will display under Current
Month. The unpaid balances are split between each different declaration and transaction type

grouping.

b)  To view the detailed account balances, the user must click on View Detailed Balances.

Tax Reference Number

Customs

Duies & Levies Services  TaxStas  Contact

Home

User  Organisaons Retums Log Out

- * i Organisation

Identification Number

eACCOUNT MANAGEMENT DASHBOARD
Client Details

Client Name: eFiling Status “Account Balances Updated
Trading As SARS Notiications: Number of lefters 0
Registration Number:

Client Reference

Account Number

SARS Branch CASHACCOUNT

Prior Periods Current Month Total Balances
Unallocated Payments R0.00 RO00 R0.00
Total Unpaid Balance R17.041.06 R0.00 R17,041.06
Request Retum
Refresh Balances | View Detailed Balances |«
Issued/Saved Returns
View All
Request Interim
Recent Payments Payment Reference Number Amount |
Historic Filed Retums ‘eAccount Payment 8130009353EF 0000940 R1704106  Awaiting Authorisation
View Al

Account Rights

‘Make a Payment |

c) The eFiling Account Balance Summary Section will highlight the following:

i) Unpaid balances if any, which are required to be paid by specific due dates; and
i)  Unallocated payments or credits if any, which need to be allocated to utilise the payment
against declarations.
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d)  To return to the Account Maintenance Dashboard, the user must click on Back to Dashboard.

Log Out

e - e VSARS @ o 3 Organisations ~ Retums Customs  Duties & Levies Services  TaxStats  Contact
Portalio —

Tax Reference Number

Identification Number

EXCISE ACCOUNT BALANCE DETAILS

s

Prior Periods Current Month Total Balances
Unpaid Cash Balance R 17,041.06 R0.00 R 17,041.06
Unallocated Payments R0.00 R0.00 R0.00
Unallocated Credits RO RO.00 R0.00

Total Unpaid Balance R17,041.06 R0.00 R17,041.06

Refrash Balances
Back to Dashboard [(—

2.1.3 How to Request a Statement of Account
a) This functionality will allow the user to view statements and request specific statements.
b)  The user will have two types of statements available to choose from, namely:

i) Monthly Statement of Account: It is issued at the end of the accounting period. Each financial
account will have its own statement and as this is a request for payment/settlement, this
statement includes a PRN specific to the payable statement balance. The user may select the
monthly statement and make payment. All unallocated payments must be allocated for full
payment of the SOA to ensure that the full account is settled, and all declarations paid.

i) Interim Statement of Account: It includes all transactions after the last monthly statement, is
generated only on request by the client. This statement does not have a PRN and cannot be
selected for payment.

c) To view the Monthly Statement of Account, from the eAccount Management Dashboard, the user
must:

i) Click on the applicable ESA Monthly hyperlink under the Statement of Account sub-header.

e Fs Home User  Organisaions  Rewms  Customs Dufies&Levies Senices  TaxStas  Contact [ESYet
b

: Organisation

Tax Reference Number

Identification Number

eACCOUNT MANAGEMENT DASHBOARD

Client Details
Client Name eFifing Status “Account Balances Updated
Trading As: SARS Notifications Number of letters: 0
Registraion Number
Client Reference:
SARS Corespondence Account Number:

SARS Branch CASHACCOUNT

Prior Periods Current Month Total Balances

Unallocated Payments R0.00 R0.00 R000

Retums History Total Unpaid Balance R122976.35 R1619,19435 R1,742,17070
2

My Profile

| Refrash Balances | View Detailed Balances.

[ Statementof Account ___________lssueDate _____Month __Amount Payable/Due

[ESAMonthly 0230331 March R 1,260,138.60

ESA-Monthy mm— 202310430 Apil R 128013850
View All

Third Party Data Recent Payments. Payment Reference Number Amount Payment Status
Vigw Al
(e
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i) Click on Download File.

ii)

[ Make Payment

[ GetNotice aspx

PDF reader has been disabled in Microsoft
Edge

If you want to open the file instead of downloading it:

1.Go to Settings > Site Permissions > PDF Documents

2. Tum off Always download PDF files and refresh this
page

—

Effective Date: 29 September 2023

Click on Open File under Downloads once the file has downloaded successfully.

Downloads Boa - P

7 GetNotice (6).pdf
B open fe

5 GetNotice (5).pdf

d)  The Statement of Account is now displayed and will provide the client with the following information:
i) A summary of opening balance;
i) A summary of closing balance due;
i)  An age analysis providing a breakdown of transactions making up the closing balance;
iv)  Payment details;
V) SARS’ bank details as well as the PRN; and
vi)  Amount payable.
= &y Flatersdifa X |+ cuto @ne — 4O X
® Bt Comen  Sign o Mo Fadtetoneol: Q0 [ B @ B £ =
"t
B V' SARS s = .
@‘ Enguities showld bo adbessed 1o SARE :
& ]
G‘ sancial Accourt Havber &
]
a,
‘Compllance Information 7
- | |
I ) I ~
C
"V SARS P i
e o
. o [Sosrieimvans =P Q
S :o_\:-::::;:m-mm TaEREAT i 2
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e) To view the Interim Statement of Account, from the eAccount Management Dashboard, the user must:
i) Click on Request Interim.

Tax Reference Number

User

Organisations  Refums Customs  Duties & Levies Semvices  TaxStams  Contact Leg Out

Fortfolio Taxpayer

Organisation

Identification Number

@ACCOUNT MANAGEMENT DASHEBOARD

Client Details eFiling Status Information Section 25 at 2023106/03
Client Name eFiling Status: ‘Account Balances Updated
Trading As: SARS Notifications: Number of letiers- 0
Registraion Number-

Client Reference.

Account Number:

Transfer Duty SARS Branch: CASH ACCOUNT
eFiling Account Balance Summa as at 2023106/03
Prior Periods Current Month Total Balances
Unallocated Payments. RO00 RO.00 0.00
Total Unpaid Balance R17.041.06 R0.00 R 17,041.06
| Refresh Balances | View Detailed Balances
Statement of Account Jssue Date Month __Amount Payable/Due ]
View All
Request INfefiM | (um—
Recent Payments Payment Reference Number Amount _ |Pa
sAccount Payment 8130009353EF 0000940 RAT04106  Awaiiing Authorisation

s
£
=

User Organisations ~ Retums Customs ~ Duties & Levies  Services Tax Stalus Contact

Portfolio axpayer

- T i Organisation

STATEMENT OF ACCOUNT

Client Details
Client Name

Trading As:
Registration Number

Client Reference:
” Account Number

Request Interim Statement of account i

S dence

Len ind Duties

| want to request an Interim/ Ad-Hoc Statement of Account

Request | Back to Dashboard

f) The request for an Interim Statement of Account is acknowledged and will be available to view within
24 hours of the request. To return to the Dashboard, click on Back to Dashboard.

User Organisations  Retums Customs  Dufies& Levies Services  Tax Stalus Contact Log Out

Portiolio Taxpayer
Tax Reference Number ¢ Organisation

Identification Number

STATEMENT OF ACCOUNT

Client Name:
Tiading s
Registration Number
Clent Reference
Account Number

My Profie

omespandence

Request Inferim Statement of account [i]

| want to request an Interim/ Ad-Hoc Statement of Account

—
Retums Hi [ Request | Backto Dashboard |

Your request has been scheduled for processing. Your interim SoA should be available against your profile within 24 «mm—
hours.
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9)

The requested Interim Statement of Account, once available, will appear on the Statement of Account
page. The user must click on the ESA-Interim hyperlink to view the statement.

Home

User

Organisations

Retums Customs Duties & Levies  Services  TaxStaws  Contact

i Organisation

STATEMENT OF ACCQUNT

Client Details
Che

Interim Statement of Account Issue Date _Month __[From Date
ESA-Interim 202307/18  Febuary 2023/0228 202307118 RO.00

h) The user must then follow the same procedure asin 2.1.3 ¢) and d) above to download and view the
Interim Statement of Account.

2.2 How to pay your account

a) If the user wants to make payment on their accounts, they have several options at their disposalto do
so. Once payment is made, it will result in automated allocation of payments.

b) If you have any unallocated payments or credits, this section will also give you access to the ‘Account
Maintenance’ tab where allocation of unallocated payments can be made.

c) Excise payments can only be made if the selected bank account linked to eFiling is set up for a ‘Credit
Push’ payment. This means you need to approve every payment made on eFiling on your bank’s
online service. Any payment made via eFiling is only finalised at the point of approval by the bank and
allocation to the declarations paid will follow thereafter.

d)  The selection options for payment and account maintenance are the same to identify the declarations
and grouping of declarations, but a monthly SOA can only be paid in full, and any unallocated
payment must be allocated for related declarations to be paid.

e) The selection options are as follows:

i) Individual declarations under “l would like to make a payment” by:

A)  Declaration Reference: Request a specific declaration reference or Excise Reference
Number (ERN) and only pay or perform account maintenance on this declaration. Only
the specific ERN will be displayed if unpaid or a part thereof that is unpaid.

B) Due Date: Requestalist of declarations by due date. This option will return a list of all
declarations and the trader may select specific declarations from the list for payment or to
perform account maintenance. As with Declaration Reference option, only the ERN’s will
be displayed if unpaid or a part thereof that is unpaid. Client to type the due date as seen
on the excise declaration.

C) | would like to make a Cash top up payment: This option will use the ‘Unpaid Cash
Balance’ as an indication of the total value which can be paid or against which account
maintenance will be performed. If any Top-up grouping option is selected, the amount
displayed as the payable value can be edited on the next screen if payment needs to be
made. However, in the event of account maintenance, the allocation will be done against
the full value. It will be done from the oldest unpaid declaration to the most recent and no
editing is available.

i) When making payment or allocating a credit, please note the following rules:
SE-ACC-07 — Manage eAccounts on eFiling - Revision: 7 Page 8 of 28
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A) Each ERN s linked to a specific declaration or grouping of declarations. The firstten (10)
digits of the ERN represent your financial account number.

B)  Any excess paymentthat remains after clearing all declarations that relate to the ERN will
remain on the account as an unallocated credit.

C)  Where there is an underpayment, the payment will first allocate to all declarations that are
linked to the ERN. The payment will allocate to the oldest unpaid declaration first.
Remaining declarations will remain on the account as unpaid.

D) If a‘Top-Up’ paymentis selected, payment will be allocated to the oldest transaction in
the group, i.e., if payments are made for Top-up, the payment will allocate to the oldest
unpaid declaration.

E)  When paying a ‘Top-up’, the client may edit the payment value.

i) The standard eFiling payment process is used after selecting the transaction or grouping for payment;
therefore, multiple declarations can be selected as single payments. These payments are all saved to
the list of items, which will be paid, and a final single payment instruction for all items can be made.
The final payment is only effected after approval on the client’s bank online solution.

) To access the Dashboard from where payments can be made, the user must:

i) Click on Duties & Levies.

i) Click on Excise Levies & Duties.
ii)  Click on Account Maintenance.
iv)  Click on the Select option, and
V) Click on View Dashboard.

o - e WSARS @runo Home User  Ouganisaors Retms  Customs Dufieslevies Sevices TaxStaus  Contact [ETEERY

- i Organisation

Tax Reference Number

Identification Number

eAccount - Financial Account Selection
Client Name

Trading As

Registration Number

Client Reference

I

SELECT ACCOUNT NUMBER SARS BRANCH STATUS

@ CASHACCOUNT ACTIVE

ViewDashboard | Refresh Account List

Historic Filed Retums

|
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vi)  Click on Make a Payment.
vii)  Select any of the three Excise payment methods.
viii)  Then click on Proceed to make Payment.

Organisations

Retums  Cusoms  Dufies & TaxStas  Contact  [EEEETER

Organisation
Tax Retference Numl

Identification Number

EXCISE PAYMENT OPTIONS

Client Details
Clisnt Name
Trading
Registration Number.
Client Reference
Account Number-

My Profie

Transfer Duty

o Account Balance Summary Section as at 2023105/30 11H5T

Prior Periods Current Month Total Balances
Unpsid Cash Balance R17.041.06 RO.00 R17.041.06
Unallocated Paymants RO00 RO00 RO00
Unallocated Credits RO00 ROOO ROO00
Total Unpaid Balance R17.041.06 R0.00 R17.041.06

ake a payment by ® Declaration Reference! Due Date &l

2 I would fike to make a Cash top up payment Amount R17,04106

| Proceed to Account Maintenance | Procesd to make Payment | Back to Dashboard |

2.2.1 Payment by Declaration Reference

a) Before selecting this payment option, the user must first source the Excise Reference Number (ERN)
from the declaration that they want to effect payment for. To source the ERN, the user must:

i) Click on Duties & Levies.

i) Click on Excise Levies & Duties.

iii)  Click on History.

iv)  Click on the applicable Industry and subsequent return Open hyperlink.

User Organisations ~ Refums Customs  Duties & Levies  Services Tax Status

Log Out

Taxpayer

- i+ Organisation

Tax Reference Number

Identification Number

Industry: Seect &l v staws: Selexr &l v

Issued/Saved From Date: Issued/Saved To Date:

Viarehouse Number:

‘QE— PEZVS 00119 Retum Filed Successfully 21012021 Make Payment 8130016093EE0076235 0110472019 3000672019

Tyre PEZVS 00127 Return Filed Successfully 27012021 Make Payment 8130016093EE0076273 0110472018 300672019 Open
Tyre PEZVM 00401 Return Filed Successfully 27012021 Make Payment 8130016093EE0076350 011072020 31”24'202{1/@{@
Carbon Tax PTAVM 05248 Retum Filed Successfully 261012022 Make Payment 8130016093EE0083266 0110172021 31122021 Open
Carbon Tax PTAVM 05248 Retum Filed Successfully 261012022 Make Payment 8130016093EE0083266 0110172021 312201 Open.

yre PEZVM 00401 Return Filed Successfully 26012021 Make Payment 8130016093EE0076160 0110772020 3010972020 Open

Hisone|Filed Retiwns Tyre CTNVM 00732 Rewm Filed Successfully 251012021 Make Payment 3130016093EE0076122 0110422019 3000672019 Open.
Tyre CTNVS 00580 Retum Filed Successfully 25012021 Make Payment 8130016093EE0076134 0110472019 300612019 Open
ount Rights Petrol CTNVM 00492 Retum Filed Successfully 231022015 Make Payment 8130016093EE0028650 011022014 2810272014 Open
o ” Traditional African Beer CTNSVMO1589 Retumn Filed Successfully 211052015 Make Payment 8130016093EE0030657 0111072013 31102013 Open
niHisnsEncs Environmental Levies CTNVM 00511 Retum Filed Successfully 210512015 Make Payment 8130016093EE0031154 010822013 IWHR013 Open.
Other Fermented Baverages CTNSVM(1562 Retum Filed Successfully 20122017 Make Payment 8130016093EE0048402 0111022013 31102013 Open
Vermouth CTNSVM01562 Retum Filed Successfully 20122017 Make Payment 8130016093EE0048402 0111072013 311012013 Open
Wine CTNSVMO1562 Retumn Filed Successfully 20122017 Make Payment 8130016093EE0048402 0111072013 31102013 Open
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V) Click on the Industry hyperlink.

Retums. Customs  Duties & Levies  Senvices Tax Status Contact

User  Organisations Log Out

- i Organisation

Tax Reference Number

Identification Number

EXCISE AND LEVIES WORK PAGE

TaxPayer Details
Trader Name:
Registration Number-
Excise Client Code

Transfer Duty
. I
Carbon Tax’ PTAVM 05248 10172021 3111272021 Retum Fied Sucoessiully

Back to Search | Make Payment

My Profile

e

_ P LErERDESCRPTION _  ETERDAE DN

B T i ase Created 20220017, pen

B T i ase Outcome 20220057, pen

1 Intervention Case Outcome 20220057, pen

T PRN generaizd 202201 pen

T PRN generaizd 202201 pen
vowens s e e e By

Excise Supporting documents Waiting for Decumentation to be Uploaded B 2022101126 0 0

vi)  Expand the Licensee/Registrant Details header.
vii)  Copy the ERN from the return omitting the last two digits.
viii)  Note: An error will occur if:
A) thelast two digits of the ERN are included if the warehouse type letters are notinserted in
capital letters or if no space is observed between the warehouse type and the rest of the
ERN.

Identification Number
]

@ 0
VSMS Carbon Tax (CBT) EXD180

Transfer Duty South African Revenue Service

Licensee [ Regi Details A
Request Retum
ssued/Saved Returns a PTAVM 05248 I a
Historic Filed Retums a AT No a
Account Rights
‘Account Maintenance a ]
Local Duties Payable
Gl 201 / 01 /01 a8 202 /£ 12 / 31 a
8130016093EE0088266 a PTAVM 052482021123100f) a
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b)  To resume with the payment process, the user must:

i) Click on Excise Levies & Duties.
i) Click on Account Maintenance.
iii)  Select the Select option.

iv)  Click on View Dashboard.

Cantact

Duties & Levies  Sesvices  Tax Stams

Customs Log Out

Organisaions  Retums

omm -

Portiolio Taxpayer

- ¢ Organisation

Tax Reference Number

Identification Number

eAccount - Financial Account Selection
Transfer Duty

LECT ACCOUNT NUMBER SARS BRANCH STATUS
[0 '\ CASHACCOUNT ACTIVE

| ViewDashboard | Refresh Account List

History
Historic Filed Returns

Account Rights

V) Click on Make a Payment.

Retums c Dufies & Levies  Services  TaxStats  Conlact

User  Organisations

i Organisation

Tax Reference Number

Identification Number

eACCOUNT MANAGEMENT DASHBOARD

Cliont Details oFiling Status Information Section as at 202305131
Client Name: ‘eFiling Status: ‘Account Balances Updated
Trading Az SARS Notifications: Number of lstters: 0

Registration Number
Client Reference
Account Number

Transfer Duty SARS Branch CASHACCOUNT
Prior Periods Current Month Total Balances
Unallocated Paymants RO.00 RO.0

! X 00
Total Unpaid Balance R 94,14360 R0.00 R 3414360
Refresh Balances | View Detalled Balances |

Statement o Account Josue Date ____Monh ___JAmouni PayableiDue
View All

Request Interim |

Recent Payments 'ayment Reference Humber Bmount ___Payment Status_______1
Yiew All

Maks a Payment

nt Maintenance
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vi)  Select the payment by activating the Declaration Reference option.
vii)  Insert the ERN sourced from the declaration to be paid.
Click on Proceed to make Payment.

viii)

e VSARS @

Fortalio

Ovganisations  Retwms  Customs  Duties & Levies

i Organisation

Tax Reference Number

EXCISE PAYMENT OPTIONS

Client Details
Client Name:
Trading As
Registration Number:
Client Reference:
Account Number-

eFiling Account Balance Summary Section
Unpaid Cash Balance

Unallocated Payments.
Unallocated Credis

Total Unpaid Balance

[ Refiesh Balances

® I would like to make a payment by

e @ Declaration Reference [PTAVM 0413620131130

O Iwould like to make a Cash top up payment Amount

| Proceed to Account Proceed to make Payment

Back to Dashboard_|

ix)  Click on Pay Now.
X) Click on OK.

PAYMENT SUMMARY

Client Name
Trading As:
Registration Number
Client Reference
Account Number:

Tax Reference Number

Identification Number

Paon [ o Pyt [ 5] o

count Maints

PTAVMPO0356201504300 20230428 129138521

as at 2023006101 9H15

Prior Periods Current Month Total Balances
R 266,433,921.70 R0.00 R 266,433 92170
030 RO.00
RO.00 R0.00 RO.00
R 266.433,921.40 RO.0D R 266,433,92140
] O Due Date

Services

secure.preprod.sarsefiling.co.za says

Proceed to make this payment now?

— K -

R 4,3888.423.15

488842315
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xi)  Select the applicable Account Name from the drop-down list.
xii)  Click on Pay Now.

Tax Reference Number

Payment Details

Tip:
Identification Number Note:

My Profiie Account Name:

 Seicct bank account IS

Payment Request Date:

— )

Payment Amount: R 4888423.15

Transfer Duty
Comments:
Request Return

d Returns

Historic Filed Retums

Account Rights Payment Summary
— Tax Reference Due Tax Penalty Interest Amount
Number Date Amount Amount Amount Due

Click on OK.

secure.preprod.sarsefiling.co.za says

Note: To effect the payment, the payer who is the owner of the bank

account must authorise the payment. The transaction will only take
Payment i.ccwhen, in accordance with the bank rules, the payer has logged on
S — to their banking product to authorise the payment. Plezse consu your

Tip: bank regarding the cut-off times 10 effect efiling payments to SARS
Identification Number Note timeously

Transfer Duty

Payment Request Date: Jun 2025
Piease use the format: yyymmiod

Payment Amount. R 488842315

Comments:

Payment Summary

Tax Reference Due Tax Penalty Interest Amount

Name
Number Date Amount Amount Amount Due

SE-ACC-07 — Manage eAccounts on eFiling - Revision: 7 Page 14 of 28
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c) To finalise the process, the user must:
i) Click on Continue, or

i) Click on Print Confirmation to print the proof that payment has been initiated, and
iii)  Access their designated bank account to release the payment.

Tax Reference Number

Payment Initiation Result

Summary of payment transaction details

Identification Number

Your payment request has succassfully been submitted to FNB. Please login and authorise the payment.
The following message was returned: Payment raquest was successfully submitted to FNB. Message from bank: SUCCESSFULLY
RECEIVED BY FNB

kkjh

Payment Amount R 4888423.15

SARSEFLNG

2.2.2 Payment by Due Date

a) This payment option is used where a single declaration has multiple payment due dates, and a
payment must be made per due date.

b)  To establish the due date for specific returns, the user must:

)) Click on Duties & Levies.

i) Click on Excise Levies & Duties.

iii)  Click on History.

iv)  Click on the applicable declaration Open hyperlink. The user can also search through the
selection by Industry, issued date, status, and warehouse number to locate the specific return.

Retums Customs  Dufies & Levies  Senvices Tax Status Contact

e - e VSARS @ ser  Organisations Log Ou
Portfolio Taxpayer

= ¥ i Organisation

Tax Reference Number

Identification Number

Indusiry: Select 2l v | Status: selecal v <
Issued/Saved From Date: 4_ IssuediSaved To Date:

[ D e

Transfer Duty

Warehouse No Status Submitied Date Payment PRN From Date To Date Open
PTASVMO01874 Retum Filed Successfully 3010872021 Make Payment 8130009353EE0053216 0110572015 31052015 Open
Spirits PTAVMS00341 Retum Filed Successfully 2910572018 Make Payment 8130009353EE0055208 0110322015 31032015 Open
Spirits PTAVMS00341 Retum Filed Successfully 290052018 Make Payment 8130009353EE0055210 0110422015 30042015 Open
Spirits PTAVMSD0341 Retum Filed Successfully 290052018 Make Payment 0110572015 31052015 Open
Spirits PTAVMSD0341 Retum Filed Successfully 2900572018 Make Payment 4 0110672015 3000612015 Open
pirits. PTAVMS00341 Retum Filed Successfully 2910572018 Make Payment 8130009353EE0055246 01072015 31072015 Open
Spirits PTAVMS00341 Retum Filed Successfully 2900572018 Make Payment 8130009353EE0055258 010872015 310872015 Open
Spirits PTAVMS00341 Retum Filed Successfully 291052018 Make Payment 8130009353EE0055260 011082015 30092015 Open
Spirits PTAVMS00341 Retum Filed Successfully 291052018 Make Payment 7 011022015 311002015 Open
Spirits PTAVMS00341 Retum Filed Successfully 290572018 Make Payment 4 012015 30112015 Open
Spirits PTAVMSD0341 Retum Filed Successfully 290572018 Make Payment 8130009353EE0055296 011122015 JH22015 Open
Spirits PTAVMS00341 Retum Filed Successfully 2910572018 Make Payment 8130009353EE0055309 010122016 31012016 Open
Spirits PTAVMS00341 Retum Filed Successfully 291052018 Mzke Payment 8130009353EE0055311 01022016 240212016 Open
Spirits PTAVMS00341 Retum Filed Successfully 2910572018 Make Payment 241022016 29/02/2016 Open
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V) Click on the Industry hyperlink.

User  Organisalions Retums Customs ~ Duties & Levies Services  TaxStals  Contact

Log Out

Tax Reference Number

- * i Organisation

Identification Number

EXCISE AND LEVIES WORK PAGE
My Profile

Trader Name
Ragistration Numbr.
Excise Client Code:

Industre Warehouse Number Period FromDate _____________PeriodToDate ____________STAlus __ ____ ]
Spirfs- PTAVMS00341 01110:2015 31102015 Retum Filsd Successfully

| Back to Search | Make Pa; |

LETTER DESCRIPTION LETTER DATE OPEN
Excise Notificatlon for PRN generated 2018/0529 Open

vi)  Take note of the return’s Due Date and amount that needs to be paid.

Identification Number

e 2 1-0
S VSARS SPIRITS (SPR) EXD250

South African Revenue Service

Licensee | Registrant Delails

Request Retum

EXCISE ACCOUNT SCHEDULE - VMP - SPR PRIMARY MANUFAC TURING WAREHOUSE

Issued/Saved Retums

Historic Filed Retums

QOver/Underpayment — VMP - SPR PRIMARY MANUFACTURING WAREHOUSE

Duty Calculation — VMP - SPR PRIMARY MANUFACTURING WAREHOUSE

Special Links

4888423 1580

3071359.73 8 Gl LIVE CHAT =) AskAQUESTION?

vii)  Click on Account Maintenance.
viii)  Select the Select option.
ix)  Click on View Dashboard.

e- e VSARS @runa Home User  Orgamisaions Rewms  Customs

Poriolio axpaye:

Services Tax Status Contact Log Out

QOrganisation

Tax Reference Number

Identification Number

eAccount - Financial Account Selection
Client Name
Transfer Duty

My Profile

SELE ACCOUNT NUMBER SARS BRANCH STATUS

Reqest Retum \ CASHACCOUNT ACTIVE
ViewDashboard | Refresh Account List

History

Historic Filed Retums

count Rights
Account Maint —
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X) Click on Make a Payment.

Portfalio wxpayer
- T i Organisation
Tax Reference Number
Identification Number
eACCOUNT MANAGEMENT DASHBOARD
My Profiic eFiling Status Information Section as at 2023106101
Client Name sFiling Status Account Balances Updated
Trading As SARS Natlfications: ‘Numbar of latters” 0
Registration Number
Client Reference:
Account Number.
Transfer Duty SARS Branch.
eFiling ni Balance Summar a3 ai 2023106101
Prior Periads Current Month Total Balances
Unallocated Payments R -10,000.99 RO00 R -10,000 99
Total Unpaid Balance R 488081526 R 6.985.474 83 R 11.866.290.09
Request Retum
Relrash Balances | View Detailed Balances
[ Statement of Account _____________JssueDate ______[Month __[Amount Payable/Due 1
View Al
B
[ Recent Payments _____Payment Reference Number Amount ____ Payment Status ]
istoric Filed Retu ‘2AGCoUN! Payment 8130006870EF 0000537 R 120,000 00 Payment Successful
81 3 R 120,000.00 Payment Successiul
adccount Payment $130006870EF 0000501 R 120.000.00 Payment Successhul
eAccount Payment B1300068T0EF0000498 R 281,200 00 Payment Successful
Account Maintenance
eAccount Payment R 160,000 00 Payment Successful
81300 TOEF0000450 R 488842315 Awaiting Authorisation
81 R 45783113 Payment Successiul
‘#Account Payment 8130006870EFD000448 R 238310 Awaling Authorisation
] R 4,888,423.15 Awaiting Authorisation
Vigw AN

Make & Payment | <m—

xi)  Select the Due Date option;
xii)  To capture the due date, as identified in vi) above, the user can;

A)  Manually insert the date using the CCYY/MM/DD format; or

B) Click on the Calendar icon next to the Due Date field and select the date; and
xiii)  Click on Proceed to make Payment.

omm ° "

Taxpayer

[

Tax Status

Organisations Cantact

Log Out

Fortfalio

- * § Organisation

Tax Reference Number

Identification Number

EXCISE PAYMENT OPTIONS

Client Details.
Client Name:
Trading As:
Registration Number
Client Reference
Account Number

My Profile

eFiling Account Balance Summary Section as at 2023/06/01 15H38

Prior Periods Current Month Total Balances.
Unpaid Cash Balance R 4,890,816.25 R698547483 R 11,876.29108
Unallocated Payments R-10.000.95 R0.00 10.000.99
Unallocated Credits RO00 RO0O RO00

Total Unpaid Balance R 4,880,815.26 R 6,985474.83 R 11,866,290.09

Request Return

Rafresh Balances

® | would fike to make a payment by D) Declaration Referencs | ® Due Date [T0150520 JEll] Qe

O I would like to make a Cash top up payment Amount R11,876.291.08

Proceed to Account Maintenance | Proceed to make Payment | Back o Dashboard

c) All payments that is due on the selected due date will be listed on the Payment Summary page.
Clients are allowed to select and deselect any of the declarations listed.

Home Retums Customs  Duties3 Levies Services  TaxStals  Conlact

Log Out

Parttalio Taxpaye
= ~ | Organisation
Tax Reference Number
ntification Number
PAYMENT SUMMARY
Chient Name
Trading As
Registration Number:
Chent Reference
Account Number
[Soict Beerncse —__—___posiog 0o _ocko | ;
PTAVM 02583201504301 20230424 (06129138450 20150528 R239310
] PTAVMPOO356201504300 20230428 Q0B129138521 20150528 R 483342315
| PayNow | Save Payment | Back Total 2393.10

History
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d)  The user can save payments to pay at a later stage. To start this process, the user must:

i) Select the declaration to be saved for later payment.
i) Click on Save Payment.
iii)  Click on OK.

secure.preprod.sarsefiling.co.za says Duties & Levies  Services  TaxStals  Contact Log Out

Are you sure you want to save payment?

Tax Reference Number
Identification Number
PAYMENT SUMMARY
S

Client Name:
Trading As.
Registration Number:

Transfer Duty Client Reference:

Account Number.

| Select Reforence _____Posting Date__DocNo. ___DusDate _JA
i PTAVM 02583201504301 20230424 005129138450 20150528 R 2.393.10
O PTAVMPO03S6201504300 20230428 06129138521 20150528 R 488842115

[ PayNow | Save Payment | Back | Total 239310

Account Rights

Account Maintenance

e) A message on the Excise Payment Options landing page will provide confirmation that the selected
payment has been saved successfully for future finalisation.

o_ e VSARS @Func [ User  Organisaions Retums Customs  Duies & Levies Services  TaxStaus  Contact Log Out

Partfalio Taxpayes

- i Organisation

Tax Reference Number

Identification Number

EXCISE PAYMENT OPTIONS
My Profile

Client Details
Client Name:

Trading As
Registration Number.
Client Reference”
Account Number
Transfer Duty

eFiling Account Balance Summary Section as at 2023106101 17H7
Prior Periods Current Month Total Balances
Ungaid Cash Balance R 4.890,816.25 R5985474.83 R 11,876.291.08
Unallocated Payments R-10,000 95 RO00 R-10.000.95
Unallocated Credits. R0.00 RO.00 RO.00

Total Unpaid Balance R 4,880,815.26 R6985474.83 R 11,866.290.08

| Refresh Balances

® I would ke to make a payment by @ Declaration Reference O Due Date (]

O | would fike to make a Cash top up payment Amount R11.876291.08

| Proceed to Account Mai | Proceed to make Payment | Back tn Dashboard |

Account Maintenance Your Payment has been §awed\

Local Duties Payable

SE-ACC-07 — Manage eAccounts on eFiling - Revision: 7 Page 18 of 28
External Guide



YV SARS

South African Revenue Service Effective Date: 29 Septem ber 2023
f) To resume with payment, the user must:

i) Select the declaration(s) to be paid.
i) Click on Pay Now.
i) Click on OK.

secure.preprod.sarsefiling.co.za says

e VSARS @runx

Porfli
L —EKEN
Tax Reference Number

tion Number

Log Out

PAYMENT SUMMARY
Client Name:

Trading As:

Registration Number-
Transfer Duty Client Reference
Account Number.

My Profile

Excise |
PostingDote —Doc ko, :
Rt Rt ©  PTAVM 02583201504301 2023004724 008129138450 20150528 R 238310
£ PTAVMPO0356201504300 2023104728 006129138521 2015105728 R 488842315
Pay Now | Save Payment | Back | Tatal 4,850,816.25

History

iv)  Select the applicable bank account via drop-down list.
V) Click on Pay Now.
vi)  Click on OK.

e VSARS @run secure.preprod.sarsefiling.co.za says
e - Note: To effect the payment, the payer who is the owner of the bank

Portiolio account must authorise the payment. The transaction will only take
- place when, in accordance with the bank rules, the payer has logged on
Tax Reference Number to their banking product to authorise the payment. Please consult your
bank regarding the cut-off times to effect eFiling payments to SARS
Identification Number i .
timeously
—— ’

—_—
=i Payment “

Account Name:

Request Retumn

0 Bhaman

Issued/Saved Returns Payment Request Date:
Piease use the format: yyyymmicd
Payment Amount: R 4890816.25
Comments:

Local Duties Payable

Special Links
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vii)  Click on Confirm.
viii)  Click on OK.

e - e VSARS @rne secure.preprod.sarsefiling.co.za says i Rems  Cusioms Duties&levies Sevices  TaxStas  Contact [EELYVIS

You will pay SARS: R4890816.25
Partiolio From account: kkjh
. On:2023/06/01

Tax Reference Number

Please be aware that once a payment is submitted this instruction
cannot be reversed.

Confirm Payment Initiz ’ n caneel

Summary of payment transaction details

Identification Number

Transfer Duty
1item
R 4890816.25
tDae 2023/06/01
Request Retum

kijh
Issued/Saved Retums

Please note that by clicking on the “Confirm" button below. a payment instruction will be created and sent to your bank, which
requires authorisation in order for the payment to be finalised.

Kindly logon to your banking product to authorise this payment in order to release the required funds to SARS.

— EEREEE

Please be aware that once 3 paymentis submitied this insiruEBon eannot be feversed

Historic Filed Returns

Account Rights

Account Maintenance

g) To finalise the process, the user must:

i) Click on Continue, or
i) Click on Print Confirmation to print as proof that payment has been initiated, and
iii)  Access their desighated bank account to release the payment.

e - e WSARS @rinc jome ser  Owanisafions Rewms  Customs Dules&levies Senices TaxStams  Contac  [NETEERY
Port T
- @ Organisation
Tax Reference Number
\dentification Number
T Payment Initiation Result
Summary of payment transaction details
Transfer Duty
B Your payment request has successfully been submitted to FNB. Please login and authorise the payment.
The following message was returned: was submitted to FNB. Message frem bank: SUCCESSFULLY
Request Retum RECEIVED BY FNB
s . Account Name: Kigh
History -
Payment Amount R 4890816.25
Historic Filed Returns
PzymentAefeence  SARSEFLNG

Account Rights
— NS ——
Account Maintenance

Local Duties Payable

2.2.3 Cash Top Up Payments
a) If the user would like to make a top-up payment towards the oldest unpaid declaration, they must:

i) Select the | would like to make a Cash top up payment option.
A) The amount is pre-populated with the total unpaid balance for all outstanding
transactions.
B)  This total value is assisting the user in identifying the maximum amount that can be paid.
C) If there are no amount outstanding against the client’s Financial Accounting Number
(FAN), this top-up option won't be available for selection. The option will be greyed out or
deactivated.
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i) Click on Proceed to make Payment.

Tax Reference Number

User Organisations  Retums Customs  Duties & Levies  Services Tax Status Contact Log Out

Portioio Taxpayer

- ~ i Organisation

Identification Number

EXCISE PAYMENT OPTIONS

Client Details
Client Name:
Tiading As
Regisiration Number:
Client Reference:
Account Number

My Profile

ccount Balance Summary Section as at 202310531 10H15

Prior Periods Current Month Total Balances
Unpaid Cash Balance R 17,041.06 R0.00 R 1704106
Unallocatad Payments RO0D RO.00 RO00
Local Duties Paye Unallocated Credits RO00 RO.00 R000

Total Unpaid Balance R17,041.06 R0.00 R17.041.06

Special Links

‘make a payment by ® Declaration Reference | 2 DusDate

eFi

| would ke to make a Cash top up payment Amount R17,041.06 |

Procaed to Acco Proczed to make Payment | Back to Dashboard

iii)  Click on Pay Now.
iv)  Click on OK.

e PSARS @i secure.preprod.sarsefiling.co.za says

Proceed to make this payment now?

- — KN -

Log Out

Forfalio

PAYMENT SUMMARY

Client Name
Trading As:
Ragistration Number
Cliant Referencs
Account Number

[select Rafsssacs _____ FostngDais __PocKo. _DesDats _JAmoust |
Lol Duties Payable Cash Top Up Payment R 1704106

Pay Now | Save Payment | Back | Total 17.041.08
Links

V) Select the applicable account from the Account Name drop-down list.
vi)  Click on Pay Now.

Rotms  Customs Duties8Levies Sevices  TaxStas  Contact [ENESTON

- ¥ i Organisation

Tax Reference Number

Identification Number
A

My Profile .
. Payment Details
Tran: Duty
Excise L & Duties Account Name:
Local Duties Payable Payment Request Date -

wmod
Payment Amount:

Comments:

— TR

Payment Summary
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Click on OK.

e VSARS @

Portiolio

vii)

secure.preprod.sarsefiling.co.za says

Tax Reference Number

Mote: To effect the payment, the payer who is the owner of the bank
account must authorise the payment. The transaction will only take

~ | place when, in accordance with the bank rules, the payer has logged on

to their banking product to authorise the payment. Please consult your

bank regarding the cut-off times to effect eFiling payments to SARS

timeously

Identification Number

Payment

Transfer Duty

Account Name: preprod testing v

FNB
Duties Payable

51 B
Prease use the format: yyyyimmiod
R17041.06

Payment Request Date:

Payment Amount
Comments

viii)
iX)

Click on Confirm.
Click on OK.

e VSARS @

secure.preprod.sarsefiling.co.za says

e - You will pay SARS: R17041.06 - o
Portioli From account: preprod testing
- On: 2023/05/31
T‘*“ﬁ!lﬂfﬂ mer Please be aware that once a payment is submitted this instruction
Identification Number cannot be reversed
Confirm Payment Initiz — “ caneel
Summary of payment transaction details
IR‘:;:HDE
tDate: 2023/05/31
preprod testing
Bank Name FNB
— EEN T
b)  To finalise the process, the user must:
i) Click on Continue, or
i) Click on Print Confirmation as evidence that payment has been initiated, and
iii)  Access the designated bank account to approve and release the payment.

— Taspayer
- = Organisation
Tax Reference Number
Identification Number
My Profie Payment Initiation Result
Summary of payment transaction details
j———
- Your payment request has successfully been submitted to FNB. Please login and autharise the payment.
The following message was returned: Payment request was successfully submitted to FNB. Message from bank: SUCCESSFULLY
Local RECEIVED BY FNB

preprod testing

R17041.06

SARSEFLNG

Continue Print Confiemation

'
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2.3 Account Maintenance

a)

b)

c)

d)

e)

f)

9)

Clients will use this functionality to resolve unallocated payments or credits that are highlighted in the
Balance Summary section of the dashboard.

As part of the payment function from the dashboard, clients can allocate unallocated payments and
credits to specific declarations or against the Cash top-up option.

The selection options to identify declarations or the Cash top-up options are the same as for when
payments are made. Please refer to the explanation of the options under the Payments section.

Clients cannot undo allocations and therefore need to make sure that selections and allocations are
done accurately. Similarly, the selected unallocated payment must be carefully selected to ensure
that the payment date precedes the due date of the declarations selected to reduce any possible
penalties or interest.

The Account Maintenance screen will display the requested declaration/s or top-up option under the
Uncleared Bills section and the available unallocated payments and credits will display under the
Unallocated Payments section.

An allocation can only be performed by selecting a single unallocated payment at a time, but multiple
unpaid declarations may be selected under the Uncleared Bills. If the trader decides that no allocation
should be made and the Uncleared Bills should rather be paid, select “SELECT NONE” under the
Unallocated Payments and the Make Payment option will appear.

To access the Account Maintenance landing page, the user must:

)) Click on Duties & Levies.

i) Click on Excise Duties & Levies.
iii)  Click on Account Maintenance.
iv)  Select the Select option.

V) Click on View Dashboard.

eAccount - Financial Account Selection
Client Name

Client Reference

SELECT ACCOUNT NUMBER SARS STATUS.
09353

BRANCH
-‘\G*SDD CASHACCOUNT ACTIVE

Vigw Dashboard | Refresh Account List
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vi)  Click on Make a Payment.

Organisations  Retums Customs  Dufies & Levies  Senvices Tax Status Contact Log Out

User

e_ e VSARS @rno Home

- ~ i Organisation

Tax Reference Number

Identification Number

eACCOUNT MANAGEMENT DASHBOARD

Client Details
Chient Name: eFiling Status:
Trading As: SARS Noiifications: Number of letters 0

eFiling Status Information Section as at 202310531

“Account Balances Updated

Regisiration Number:
Client Reference:
Accaunt Number.
SARS Branch CASHACCOUNT
eFiling Account Balance Summa as at 2023105031
Prior Periods Current Month Total Balances
Unallocated Payments R0.00 RO.00 RO.00
Total Unpaid Balance R17.041.06 RO.00 R 17.041.06
Refresh Balances | View Detailed Balances
Statement of Account Issue Date Month
Vi All

Request Interim

[ Recent Payments  |Payment Reference Number A

Historic Filed Returns ‘eAccount Payment 81300093536F 0000340 R17.041.06

‘Awalting Authorisation

View Al

Account Rights

Make a Payment

Account Maintenance

h) Account maintenance or payment can be captured on the Excise Payment Options landing page.

e EXCISE PAYMENT OPTIONS
Client Details

Client Nama

Trading As

Registration Number:
Client Reference:

Tax Reference Number

Account Number

as al 202306/03 11H32

Identification Number

coun ¢ Sumi clio
Prior Periods Current Month Total Balances

Unpaid Cash Balance R 4,850,816 25 R 6,985,474 B3 R 11.876.291 08
Unallocated Payments. R-10,000.99 R0.00 R -10,000 99
Unallocated Cradits. RO00 RO00 RO00
Total Unpaid Balance R 4,880,815.26 R6,985474.83 R 11,866,290.09
Refresh
® | would like to make & payment by ® Declaration Referance Due Dat ]

Amount R11.876,291 08

| would like ta make a Cash top up payment

|_Proceed to Account Maintenance | Proceed lo make Payment | Back to Dashboard |

2.3.1 Account Maintenance by Declaration Reference and Due Date

a) If the user want to perform account maintenance using the declarations or due date, from the Excise
Payment Options landing page, they must:

i) Select the Declaration Reference option for account maintenance by declaration reference; and
i) Insert the ERN sourced from the return to be paid as described in paragraph 2.2.1 a); or
iii)  Select the Due Date option for account maintenance by due date; and

iv)  Insert the due date as described in paragraph 2.2.2 b); and
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V) Click on Proceed to Account Maintenance.

e - User Organisations ~ Refums Customs  Duties s Services Tax Status Contact Log Out

Portfolio Taxpayer

¢ Organisation
Tax Reference Number

Identification Number
]

EXCISE PAYMENT OPTIONS

Client Details
Client Name

Trading As:
Regisiration Number-

My Profile

Client Reference:

Account Number:
Transfer

g Account Balance Summary Section

as at 2023/06/03 12H3
Total Balances
R 698547483 R 11876291 08

RO00 R-10.00099
RO0O RO00 RO0O

Total Unpaid Balance R 4,880.815.26 R6.985474.83 R 11,866,290.09

Refresh Balances
H | Relresh Balances |

) . N &
Iwould like to make a payment by > ® Declaration Reference [PTAVM 1413620131300 O Due Date| 2015/0 l

Prior Periods ‘Current Month
Unpaid Cash Balance R 4,890.816.25

Unallocated Payments R-10.00099
Unallocated Credits

I'would ke to make a Cash fop up payment Amount R11.876.291.08

Proceed to Account Maintenance | Proceed to make Payment | Back to Dashboard

b)  The requested ERN will be displayed under Uncleared Bills and needs to be selected and assigned to

a payment under Unallocated Payments. Once the correct declaration(s) and payment has been
selected, click on button Assign selected values.

e - EXCISE ACCOUNT MAINTENANCE

Client Details
Client Name:

Trading As

PRSP  F:oisiraiion Number
Client Reference:
Identification Number Account Number:

fo— Please select a Bill and/or Payment and press "Assign selected values™ to continue.

Uncleared Bills (i Unallocated Payments

. 2023106/01 006129139476 R 4,581580.02 ) SELECT NONE
ransfer Duty
TotalR 4,581.590.02 O 8130006870EEN861678 201801119 004802756202 R-099
® 8130006870EE0095863 2023104727 005703792667 R-10,000.00

TotalR -10,000 99
Request Retum

avad Retums

Assign selected values | (m—

History

Assigned Bills (i} Assigned Payments

Historic Filed Returns

unt Maintenance

Local Dutie
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c) The selection will then be displayed in the Assigned Bills and Assighed Payments sections. If the
allocation is correct, click on Submit Allocation.

Uhent Name
Tra

Tax Reference Number Re Numl
Client Reference:
Identification Number Account Number:
e - -
My Prof Please select a Bil andior Payment and press “Assign selectsd values” to cantinus

[Uncisred it e T U ocated Paymenis :

SELECT NONE

Transfer Duty

8130009312EE1461064 2020/05/30 003604903607 R-0.10

8130009312EE1664052 2021/0310 003704514560 R-001

B8130009312EE2108182 202210925 005503650597 R-009

TotalR -0.20
PEZVM 00290201402280 20230801 6129142285 R 629,572 67 8130009312EE1492805 202006729 004103040571 R-0.10
Total:R 629,572 67 Total:R -0.10

Remove Selected ltems

Once you have completed you ge@Etion, please click on the “Submit Allocation” button in arder for SARS to allocate these payments

Submit Allocation | Back to Dashboard

d) A message willdisplay on completion and the account balances will be updated with the allocation.
Click on Continue to finalise.

e ALLOCATION CONFIRMATION
Client Details

Client Name:
Trading As-
Registraticn Number
Client Reference:

Tax Reference Number

Identification Number Your clearing instructions above have been

-~

.

My Profile T

Transfer Duty

Excise Levies & Duties

2.3.2 Account Maintenance by Cash Top Up

a) This option is only available if the selected account has a positive balance. The balance can be
utlised when performing account maintenance.

b)  To commence with account maintenance, from the Excise Payment Options landing page, the user
must:

i) Select the | would like to make a Cash top up payment option.
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i)

EXCISE PAYMENT OPTIONS

Tax Reference Number

Cliant Hame

Trading As:
Registration Number
Client Reference
Account Number

Identification Number

Prior Periods

Unpaid Cash Balanca R 4,390.616.25

My Profile Unallocated Payments R-10,000.99
Unallocated Credits. R 000

Total Unpaid Balance R 4,880,615.26

| Refresh Balances

1 woulgs#®@%o make a payment by

Click on Proceed to Account Maintenance.

Effective Date: 29 September 2023

as al 2023/06/03 12H21
Total Balances

R 11,876.291.08
R-10.000.98

RO.00

Current Month
R 698547483
RO00

R 6,985474.83 R 11,866,290.09

® Declaration Reference

Due Date |

® | would ke to make a Cash lop up payment Amount. R11.876.291.08

[_Proceed to Account Maintenance | Procaed to make Payment | Back to Dashboard |

c)

The requested Cash Top Up payment will be displayed under Uncleared Bills. It should be selected

and assigned to a payment under Unallocated Payments. Once the correct declaration(s) and
payment has been selected, click on Assign selected values.

EXCISE ACCOUNT MAINTENANCE

Tax Reference Number

Clisnt Name

Trading As:
Registration Number:
Client Reference:

Identification Number Account Number:

My P Please select a Bill andior Payment and press "Assign selected values™ fo continue.

Uncleared Bills P

[ N == R S
T Cash Top Up Payment R 1187629108

Tolal R 11,876.291.08
Assign selected values fmmmm—

The selection will then be displayed in the Assigned
allocation is correct, click on Submit Allocation.

EXCISE ACCOUNT MAINTENANCE

Tax Reference Number

Client Name
Trading As:
Registration Number
Client Reference

Identification Number Account Number

Aoy Profie Pleasa selact a Bl andor Payment and press “Assign selected valuss™ 1o continus.
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[ —

I T T
( SELECT NONE
8130006870EE02861678 2018101119 004802756202 R-0%9
- 81300063T0EE0095863 2023004127 DO5T70379266T R -10.000.00

Total R -10,000 39

Bills and Assigned Payments sections. If the

I S "N TS T
) SELECT NONE
81300068T0EE0R61678

201801119 204802756202 R-099
TotalR -0.99
il
(Cash Top Up Payment R 1187629108 B130006870EE0095863 2023/04727 Q057037667 R -10.000.00
TotalR 11,876,291 08 Total R -10,000.00
| Remava Selacted ems
Once you have completed your allocation. please chick on the “Submil Alocation” buton in order for SARS 10 allocate these payments.
| Subrmit Allocation |, [ Back 10 Dashboard
\ i LIVE CHAT ) askaquesTion?
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YV SARS

South African Revenue Service Effective Date: 29 Septem ber 2023

e) A successful completion message will display in green and the account balances will be updated with
the payment allocation in real time. Click on Continue to confirm the payment allocation.

ALLOCATION CONFIRMATION
Cliont Dotails
Clant Name.

3  DEFINITIONS AND ACRONYMS

The definitions, acronyms and abbreviations can be accessed via the following links:

Glossary A-M | South African Revenue Service (sars.gov.za)
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https://www.sars.gov.za/glossary-a-m/?swpmtx=56ba51bf26ff002f9c1eb6ce5199b5ff&swpmtxnonce=9725523c12

