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ENGAGEMENT S
REGISTRATION Stk
DEREGISTRATION 89.4%
RETURNS 89.3%
VERIFICATION 68.4%
AUDIT 98.5%
REFUNDS 87.3%
PAYMENTS 93.8%
DEBT 97.1%
DISPUTES 82.8%
DISPUTES_CUSTOMS 85.3%
TAX CLEARANCE STATUS 81.9%
VOLUNTARY DISCLOSURE PROGRAMME 99.8%
COMPLAINTS TO SARS (CMO) 83.1%
COMPLAINTS TO THE TAX OMBUD (OTO) 46.7%

Score: 86.66



