THATO’S SARS SERVICE CENTRE EXPERIENCE "7 SARS

From arrival to resolution — The Pawar ﬂf pﬂﬂﬂ. At Your Service
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On arrival at the Newtown
service Centre, he is
welcomed by a SARS official.
His query is assessed
whether it's a simple enguiry,
submitting a return, updating
details, or resolving a dispute.
His doecuments are also
checked, and he is issued a
service ticket.

After trying SARS

digital channels with
some challenges and now
preferring human
assistance.

He has decided to visit

a SARS Service Centre
for help.
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Thato proceeds to the Thato can use an

assisted eFiling station to
submit returns, update
banking details, or check
compliance. A SARS agent
is available to guide him
and ensure accuracy.

MEXT TICHETS

a1 06 waiting area and waits for
AIZS 03 his ticket number to be
AL26 02 called. This queue system

ensures fair and orderly
service. He remains seated
until his number appears.

EMOTION: PATIENT & CONFIDENT “~—

e SERVICE CONSULTANT ENGAGEMENT
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Whien his number is called,
he proceeds to a Service
Consultant. His identity is
authenticated, and his
requeast is resolved whether
updating records, submitting

Alternatively, Thato can
transact independently B
using his own device, '
a self-sarvice kiosk, or

by scanning a QR code .
to access SARS digital a return, or resolving an
platforms, account issue. Supparting

docurments are verified and
the sarvice is completed
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on next steps. Where
applicable, confirmations

are sent via SMS or email. When it's done,
you can move forwand

with confidence,
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Through a balance of
digital enablement and
human support, SARS
ENsSuUres every taxpayer
receives the help they
need simply, efficientiy,
and with confidence,

EMOTION: CONFIDENT & READY FOR WHAT'S NEXT
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