Ukuqonda ngeNhlawulo Yokusingatha
Inhlawulo Yokusingatha
Yini Entsha?
10 KuMasingana 2023 – Ngabe uthole isaziso ngenhlawulo yokusingatha intelangeniso yomuntu siqu?

Okwamanje sisabhekene nomthamo ophezulu wezingcingo. Sicela usebenzise imigudu yethu yedijithali noma i-eFiling ukuze ugweme ukubambela i-ejenti ye-Contact Centre.
Uma kungukuthi uthole isaziso ngenhlawulo yokusingatha intelangeniso yomuntu siqu, lokhu kukhishwe ngenxa yokuthi kukhona ifomu elilodwa noma ngaphezulu lemininingwane ngentelangeniso okuthunyelwe sekudlulelwe yisikhathi noma okungathunyelwe nhlobo.
Ukuze ulungise lokhu, sicela uthumele amafomu akho asilele ngokushesha. Ukuhluleka ukwenza lokhu kuzoholela ekuhlawulisweni kwenhlawulo yokusingatha nyanga zonke kuze kube ukuthi usuwuthobele umgomo wentela. Ngolwazi olwengenziwe, bheka ulwazi kulelikhasi lesizindalwazi noma ungene kuphrofayili yakho ku-eFiling ukuze ubone isaziso sakho senhlawulo yokusingatha. Ungathumela amafomu akho asilele ngokusebenzisa i-eFiling, i-SARS MobiApp, noma ngokubeka usuku ne-Ejenti Yegatsha.
17 kuLwezi 2022 – Isaziso
USARS uyazi ukuthi abanye babakhokhintela kungenzeka ukuba kwenzeke iphutha bathole izincwadi / ama-SMS ngezinhlawulo zokusingatha. Siyaluphenya lolu daba kanti sizobazisa abakhokhintela abathintekayo uma sesikwazi ukwenza lokho. Siyaxolisa ngokuphazamiseka okube khona.
10 kuLwezi 2022 – Izinhlawulo zokusingatha zokuthunyelwa emva kwesikhathi kwamafomu emininingwane ngentela

Kusukela kumhla lu-1 kuZibandlela 2022*, kuzobizwa izinhlawulo zokusingatha ezimayelana nokuthunyelwa ngemva kwesikhathi kwamafomu emininingwane ngentela lapho ifomu elilodwa  noma ngaphezulu eminyaka yentela ekusukela kowezi-2007 kuya kowezi-2020 engathunyelwe. Ngaphambi kwalolu shintsho, abakhokhintela babenesikwletusibopho sezinhlawulo zokusingatha zokuthunyelwa kwamafomu emva kwesikhathi lapho benamafomu amabili noma ngaphezulu angathunyelwe ale minyaka. 
*Isaziso sikaHulumeni 1531, esashicilelewa kuGazethi kaHulumeni nombolo 45540 mhla zingama-26 kuLwezi 2021
Iyini inhlawulo yokusingatha?
Inhlawulo yokusingatha yinhlawulo ehlawulwa ngaphansi kweSigaba 210 soMthetho wokuSingathwa kweNtela (i-TAA). I-TAA ibeke izinhlobo ezehlukene zokungathobeli ezinezinhlawulo zokusingatha ezingaguquki.
Izigameko zokungathobeli ezinenhlawulo yokusingatha engaguquki:
Umuntu ngamunye (Intela Yemalingeniso Yomuntu siqu) – 
Kusukeka mhla lu-1 kuZibandlela 2022 uma umuntu ehluleka ukuthumela ifomu lemininingwane ngentela lweminyaka yokuhlola kusukela kowezi-2007 kuya phambili lapho lowo muntu enefomu elilodwa noma ngaphezulu emininingwane ngentela angathunyelwe.
Izinkampani (Intelangeniso Yezinkampani
Izinhlawulo zizobizwa lapho inkampani ihlulekile ukubuyisa amafomu entela njengokwesidingo soMthetho weNtela yengeniso ngeminyaka yokuhlola ngonyaka ophele kowezi-2009 kanjalo neminyaka elandela lapho, lapho abakwaSARS bekhiphe khona incwadi ekukhumbuzayo yokugcina ikhuluma ngesaziso somphakathi futhi idinga ukuba kuthunyelwe amafomu entela yengeniso asilele,  inkampani yehlulekile ukuthumela amafomu okubuyisa intela ezinsukwini ezingama-21 zokusebenza emva kokuthola incwadi ekukhumbuzayo yokugcina.
Isungqangi: Noma ngabe uyavuma noma awuvumelani nenhlawulo yokusingatha uyalulekwa ukuba uwathumele amaphepha entela ukuze ugweme ezinye izinhlawulo zokusingatha. Inhlawulo izokwanda njalo ngenyanga inqobo nje uma i(ama)fomu entela engakathunyelwa kuze kube yizinyanga ezingama-35. 

Inani lenhlawulo yokuhluleka ukuthumela amafomu entela lifaka phakathi amanani angaguquki ezinhlawulo kuya ngokwengenisomali eliyidonselwantela lomkhokhintela kanti ingasukela ku-R250 ize ifinyelele ku-R16 000 ngenyanga inyanga ngayinye uma ukungathobeli kusaqhubeka.
Izinhlawulo zokusingatha zidlulela kwenye inyanga uma umkhokhintela eqhubeka nokungathobeli, kuze kufinyelele ezinyangeni ezingama-35. Inhlawulo ngayinye edlulela kwenye inyanga izoba nenombolo ehlukile yethransekushini.

Qaphela: Isitatimende se-Akhawunti yeziNhlawulo (APSA) angeke sisathunyelwa nesaziso senhlawulo yokubuyekezwa. Umkhokhintela angacela i-APSA:
· Ngokusebenzisa i-eFiling kulabo ababhalisile ku-eFiling
· Ngokushayela i-SARS Contact Centre kule nombolo 0800 00 SARS (7277) 
· Egatsheni lakwaSARS. (Khumbula ukubeka usuku lokuvakashela khona.)
Kwenzekani uma ngingavumelani neNhlawulo?
Isicelo sokuSulwa kwesiKweletu (i-RFR) singathunyelwa lapho umkhokhintela ephikisana nenhlawulo ayihlawuliswayo ngenxa yokungathobeli. Umkhokhintela kumele ahlinzeke ngezizathu zokungathobeli imigomo yentela ukuze isicelo sibhekwe. Uma Isicelo sokuSulwa kwesiKweletu singemukelwa noma kwemukelwe ingxenye yaso, usengasiphikisa isinqumo esenziwe uSARS uphinde ufake isicelo sokudlulisa icala uma ungavumelani nomphumela wenqubo yokuphikisa. Sicela ubheke ikhasi elithi Objections and Appeals ngolwazi olwengeziwe ngendlela yokuthumela isikhalazo mayelana nenhlawulo yokusingatha. Sicela uqaphele ukuthi angeke ukwazi ukusebenzisa inqubo yokuphikisa ngaphambi kokuthunyelwa kubhekwe i-RFR. Lapho kubhekwa i-RFR/ukuphikisa/ukudluliswa kwecala uSARS ungayisula inhlawulo noma ingxenye yayo.
Ngingayicela kanjani i-RFR (Isicelo sokuSulwa kwesiKweletu)?
Ifomu leSicelo sokuSulwa kwesiKweletu lingacelwa:
· Ngokusebenzisa i-eFiling kulabo ababhalisile ku-eFiling; noma
· Egatsheni lakwaSARS. Khumbula ukubeka usuku lokuvakashela khona.
Ngingayithumela kanjani i-RFR (Isicelo sokuSulwa kwesiKweletu)?
Ifomu leSicelo sokuSulwa kwesiKweletu lingathunyelwa:
· Ngokusebenzisa i-eFiling kulabo ababhalisile ku-eFiling; noma
· Egatsheni lakwaSARS. Khumbula ukubeka usuku lokuvakashela khona.
Ngiyikhokhela kanjani inhlawulo yokuSingatha?
Ungakhokha izinhlawulo zakho usebenzisa enye yale migudu ekhona yokukhokha. Sicela uqaphele:
· Uma ungeke ukwazi ukukhokha 'ngokuphelele' ukuze uqedele isikweletu sakho senhlawulo yokusingatha, ungakwazi ukwenza izinhlelo zokuhlehliswa kwesikweletu nabakwaSARS.
Kwenzekani uma ngingayikhokhi inhlawulo yokuSingatha?
Uma Inhlawulo yokuSingatha ingakhokhiwe, uSARS uzoqoka i-ejenti (njengomqashi wakho) ukuba iqoqe leyo mali egameni labo. Cofa lapha ukuze uthole olunye ulwazi.

