Ke lebetse 'password’ ya ka ya
eFiling

Re lemogile gore o faela motshelo wa gago ga tee ka ngwaga ka fao go bonolo go
lebala 'password' ya gago. Ka fao ge eba o lebetSe '‘password' ya gago ya eFiling,
thuso ye nngwe ke ye. Go bonolo, o ka e dira onelaene goba ka foun, ikgethele.

Ka onelaene ka tiriSo ya websaete ya eFiling

Tsena go websaete ya SARS gomme o kgotle go Forgot Password goba Forgot
Username gomme o latele ditaetso go dira leswa 'password' ya gago goba
‘'username’ yeo e rometswego go dintlha tSa gago tSa kgokaganyo tseo di lego
sephiri.

Go diragape bobedi 'Username’ le 'Password' tSa gago go eFiling o hloka go
hwetSagape ‘'Username'ya gago pele o ka diragape 'Password' ya gago:

o Kgetha 'Forgot Username?’

o Tlatsa tshedimoso ya maleba gomme o latele ditaetso.

o O tla kgopelwa go dira 'Password' ya gago ka morago ga go hwetsa
‘Username’ ya gago.

Lemoga dinyakwa tSa ‘password' ya eFiling:

o Dinale ditlhaka tSe 8

« Tsenya bonnyane bja tlhaka e kgolo e tee, tthaka e nnyane, nomoro le tlhaka e
kgethegilego

o O se ke wa akaretsa tshedimoso ya gago (bjale ka leina / sefane / aterese ya
imeile / username);

o O se ke wa akaretsa ditlhaka tsa go ipoeletsa goba tsa tatelano (go swana le
“aaaaa” goba "12345" bjale le bjale).

Lemoga: Balefela motshelo ba ka mpshafatsa dintlha tSa bona tSa Kgokaganyo ya
TshireletSo go eFiling ntle lego tsena. Ge kgopelo e dirilwe ya go mpshafatsa dintlha
tSe go tSwa go boikgethelo bja pre-login option, seka sa tiiSetSo sa payometriki ya
sefahlegoe se a diriSwa go tiiSetsa boitsebiso. Se se kgonthisa gore dimpshafatso di a
dumelelwa ka tshireletSo gomme di diriSwa go sediriSwa sa maleba sa eFiling. Go
tlaleletsa, kgokaganyo ye e mpsha ya ka pejana e tlo thusa balefela motshelo bao ba
nago le ditlhohlo tsa go hwetsa OTP.

Go SARS MobiApp



Go SARS Mobile application, kgotla 'Forgot Password'. Se se tlo tSweletsa letlakala la
'Forgot Password'. TlatSa 'username’ ya gago gomme o kgotle Next.

Se se tlo go laetSa go letlakala la tshedimoso ya Kgokaganyo ya OTP. Kgetha kanale
yeo o e nyakago, gomme o kgotle 'Send OTP'. OTP e tlo romelwa go kanale ya gago
yeo o e kgethilego. Sediriswa sa gago se tlo go kgopela gore o tlatse OTP yeo e
rometSwego go kanale yeo o e ratago. Tlatsa OTP bjale ka ge go nyakega gomme o
kgotle 'Submit'.

Ge o feditse, o tla bontsShwa sekirini gore o tlatSe '‘password' ya gago e mpsha.t
Tlatsa 'password' ya gago e mpsha mo dikgobeng tseo di filwego pele o ka kgotla
‘Submit'.

Tiisetsobedi le Tiisetso ya go se hloke Password

TiiSetSobedi le TiiSetSo ya go se hloke Password ke dika tsa tlaleletSo tSa tsShireletSo
tseo di dumelelago modirisi wa eFiling go fihlelela profaele ya gagwe ya eFiling ka
go dirisa theknolotsi ya 'push notification' go sediriSwa sa mahlale (smart device):

o TiisetSobedi: E dumelela modirisi go fihlelela profaele ya gagwe ya eFiling ka
go dirisa 'username’, ‘password' le 'push notification' yeo e rometSwego go
SARS Mobile Application, go sediriSwa sa gagwe sa mahlale (smart device).

o TiiSetSo yeo e sa hlokego Password: E dumelela modirisi go fihlelela profaele
ya gagwe Yya eFiling ka go dirisa 'username’ le 'push notification' yeo e
rometSwego go SARS Mobile Application, go sediriSwa sa gagwe sa mahlale
(smart device).

Ka kgopelo lemoga, go dirisa seka sa tshireletSo kgonthisa gore:

e SARS Mobile Application e tsentSwe go sediriSwa sa gago sa mahlale (smart
device) gomme

o SediriSwa sa gago sa mahlale se ngwadisitSwe bjale ka sa pele go profaele ya
gago ya eFiling.

Na o hloka thuso?

Ge eba o hloka thuso ya go hwetSagape 'username’ le '‘password’ tSa gago go SARS
eFiling, lebelela video ya rena ya tlhahlo go kanale ya rena ya SARS YouTube ka go
kgotla seswantsho se mo tlase.



Sk NEaER - How 10 S BT your oanes Taa Beeen PTG


https://www.youtube.com/watch?v=a43OKGFW594&t=4s

