
Ndzi rivele ‘password’ ya mina ya 
eFiling 

Hi lemukile leswaku u fayila xibalo xa wena kan'we hi lembe kwalaho swi olovile ku 

rivala “password” ya wena. Loko u rivarile “password” ya wena ya eFiling, hi lowu 

mpfuno wun'wana. Swi na nkoka,  nga swi endla eka inthanete kumbe hi riqingho, u 

ta hlawula.   

Eka inthanete hi ku tirhisa webusayiti eFiling 

Ya na eka webusayiti ya SARS no tlilika eka Forgot Password kumbe Forgot Username 

no landzelela swileriso swo lulamisa hi vuntshwa ‘password’ kumbe ‘username’ leyi 

rhumeriweke eka vuxokoxoko bya wena vutihlanganisi bya vuhlayiseki. 

Ku lulamisa ‘Username’ na ‘Password’ swa wena eka  eFiling u fanele ku kuma 

‘Username’ ya wena ku sungula u nga si lulamisa hi vutshwa ‘Password’ ya wena. 

• Hlawula ‘Forgot Username?’  

• Tata vuxokoxoko lebyi faneleke no landzelela swileriso. 

• Kwalaho u ta lerisiwa ku tumbuluxa ‘Password’ ya wena endzhaku ko kuma 

‘Username’ ya wena. 

Tsundzuka swilaveko swa ‘password’ ya eFiling. 

• Yi fanele yi va na mimfungho ya 8 

• Yi katsa wun'we wa letere lerikulu, leritsongo, nomboro na mfungho wo 

hlawuleka 

• U nga katsi vuxokoxoko bya munhu (byo fana na 

vito/xivongo/imeyiliadirese/username); 

• U nga katsi mimfugho yo vuyelela kumbe ya nandzelelano (yo fana na “aaaaa” 

kumbe “12345” na yo tala).  

Tsundzuka: Vahakelaxibalo va nga engetela leswintshwa eka vuxokoxoko bya vona 

bya vuthianganisi bya vuhlayiseki eka eFiling handle ko nghena eka inthanete. Loko 

xikombelo xi endliwile ku engetela leswintshwa eka vuxokoxoko lebyi ku suka eka pre-

login option, xihlawulekisi xa ntiyisiso wa bayometiriki ya xikandza loko xi tlhaviketiwile 

ku tiyisisa vutitivisi bya mutirhisi.   Leswi swi tiyisisa leswaku leswi engeteriwaka eka 

leswintshwa swi pfumeleriwile hi ndlela yo hlayiseka no tirhiseriwa eka ‘eFiler’ loyi a 

lulameke. Ku engetelela, linki ya xihatla leyintshwa yi ta pfuna vahakelaxibalo lava nga 

na mitlhontlho yo amukela OTP. 

https://secure.sarsefiling.co.za/app/login?redirect=
https://secure.sarsefiling.co.za/app/login?redirect=
https://secure.sarsefiling.co.za/app/login
https://secure.sarsefiling.co.za/app/forgotdetails/contactUpdate
https://secure.sarsefiling.co.za/app/forgotdetails/contactUpdate


Eka SARS MobiApp  

Eka SARS MobiApp, gogosa eka ‘Forgot Password’. Leswi swi ta kombisa pheji ra 

‘Forgot Password’.  Tata ‘username’ ya wena no tlhava ‘Next’. 

 

Leswi swi ta ku yisa eka pheji ra ‘OTP Contact details’. Hlawula chanele ya wena leyi u 

yi tsakelaka, no gogosa eka ‘Send OTP’. OTP yi ta rhumeriwa hi ku tirhisa chanele leyi 

u yi hlawuleke. Xitirhisiwa xa wena xi ta ku kombela ku tata OTP leyi u nga rhumeriwa 

yona hi chanele leyi u yi tsakelaka. Tata OTP tanihilaha u komberiweke hakona no 

gogosa eka ‘Submit’. 

 

Loko se u tatile, u ta kombetiwa xikirini ku tata ‘password’ ya wena leyintshwa. Tata 

‘password’ ya wena leyintshwa eka tindhawu leti vekiweke u nga se gogosa eka 

‘Submit’.  

Ntiyisiso Kambirhi na Ntiyisisonkaphasiwedi 

Ntiyisiso Kambirhi na Ntiyisisonkaphasiwedi i swihlawukisi swo engetelela swa 

vuhlayiseki leswi pfumelelaka mutirhisi wa eFiling ku fikelela phurofayili ya yena eFiling 

hi ku tirhisa ‘push notification technology' eka riqingho ra vutlharhi (smart device).  

• Ntiyisiso Kambirhi: Wu pfumelela mutirhisi ku fikelela phurofayili ya yena ya 

eFiling hi ku tirhisa ‘username’, ‘password’, na ‘push notification’ leswi 

rhumeriweke eka SARS MobiApp, eka riqingho ra vona ra vutlhari (smart 

device). 

• Ntiyisisonkaphasiwedi wu pfumelela mutirhisi ku fikelela phurofayili ya yena ya 

eFiling hi ku tirhisa ‘username’, ‘password’, na ‘push notification’ leswi 

rhumeriweke eka SARS MobiApp, eka riqingho ra vona ra vutlhari (smart 

device). 

U komberiwa ku tsundzuka, ku tirhisa xihlawulekisi lexi xa vuhlayiseki tiyisisa leswaku: 

• SARS MobiApp yi nghenisiwile eka riqingho ra wena ra vutlharhi (smart device). 

• Riqingho ra wena ra vutlharhi (smart device) ri pfumeleriwile tanihi xitirhisiwa 

xa masungulo eka phurofayili ya wena ya eFiling. 

Xana u lava ku pfuniwa? 

Loko u lava ku pfuniwa mayelana na leswaku u kuma njhani ‘username’ na ‘password’ 

swa wena eka eFiling, langutisa vhidiyo ya hina ya thuthoriyali leyi pfunaka eka chanele 

ya SARS ya YouTube hi ku tlilika eka xifaniso laha hansi. 



 

 

 

https://www.youtube.com/watch?v=a43OKGFW594&t=4s

