
Hlophisa Kopano 
Ke sefe se setjha? 

• 9 Phupu 2024 – Ho falla ha Lekala la SARS la Bellville 

Lekala la SARS la Bellville le falletse ho tswa Corner of Teddington & De Lange 
Road ho leba 14 Strand Road, Bellville. 

Ho fumana lesedi le fetang lena, boha leqephe la websaete ya lekala la Bellville. 

• 14 Phato 2023 - Dintlafatso mokgwatshebetsong wa eBooking 
 

o Jwale o ka hlophisa kopano ya lekala ka tsela ya mokgwatshebetso wa 
eBooking, moo pele mofuta ona wa kopano o ne o kgona ho o etsa feela ka 
tshebediso ya SARS Contact Centre 

o Jwale ho se ho tla hlahiswa dinako tse fumanehang feela, ha ho sa tla ba le 
melasetsa e bolenag hore ha ho na nako 'timeslot not available’   

o Dinako tse nkuweng di tla hlakolwa ka tsela ya othomathike ebang ho sa 
hlomathiswa ditokomane tsa tshehetso dihoreng tse 24, mme seo se tla etsa 
hore ho be le dinako tse ding. 

Sheba tataiso ya rona e ntjhafaditsweng ya tlhophiso ya kopano - eBooking Guide: 
Book your appointment with SARS. 

• 4 Phato 2022 – Lekala la SARS la Pavilion le kwetse motjhaotjhele 
Lekala la SARS la Pavilion le neng le le mane Pretoria le kwetswe motjhaotjhele, le 
ha ho le jwalo basebetsi ba ntse ba tswela pele ho thusa ditlelaente. Ditsebi tsa 
Lekgetho di eletswa ho hlophisa dikopano ka dikanale tsa tlwaelo ebang di hloka 
thuso ya SARS (ebang ba hlophisa ka websaete ya SARS: ka mokgwatshebetso wa 
SARS Booking, ba lokela ho tswela pele ho kgetha boikgethelo ba “Pavilion”). 

• 18 Phupu 2022 - Ho entswe dintlafatso tse latelang mokgwatshebetsong wa ho 
hlophisa kopano ka eBooking: 

o Ho se ho na le kanale ya dikopano tsa viedo bakeng sa bao ba hlokang kopano 
ya mofuta ona. 

o Ntkhafatso ya moraorao tjena ya molao: Balefalekgetho ba ka ikgethela 
sebaka sefe kapa sefe.  

o Ka kakaretso, dinako tsa kopano ha di kgone ho kgethelwa letsatsi le nako e 
fetang matsatsi a 60 ho tloha mohla letsatsi le hodimo kapa nako e haufinyane 
ho dihora tse 48 ho tloha letsatsing le hodimo. Molao wa dihora tse 48 o 
hlohpisitswe botjha ho thusa makala ho a neha nako e lekaneng ya ho rala 
dikopano tsa beke eo. Ebang eBooking e entswe ka Labone ka mora 4pm kapa 
ka Labohlano, Moqebelo kapa Sontaha, mokgwatshebetso o tla dumella 
balefalekgetho ho boha le ho kgetha dinako tse teng feela ho tloha ka 
Labobedi le latelang. Matsatsi a phomolo ha a ballwe ha ho phethahatswa 
molao wa dihora tse 48. 

Hlokomela: Tshebeletso ena o e fumana feela ebang o ingodiseditse lekgetho. 



Ebang o ingodiseditse lekgetho mme o batla ho etsa 
tlhophiso ya kopano? 
Ho na le boikgethelo bo boraro ba ho etsa tlhophiso ya kopano ebang o le molefalekgetho ya 
ingodisitseng: 

• Letsetsa SARS Contact Centre ho 0800 00 7277 mme o kgethe 0 (zero). Mohlanka wa 
SARS o tla o etsetsa tlhophiso ya kopano. 

• Romela SMS ho 47277 (iSARS) e kentseng lesedi le ka mokgwa ona o latelang: 
Booking (Space) ID number/Passport number/ Asylum Seeker number. 
Tshebeletso ena ya SMS e fumaneha feela ho balefalekgetho/baemedi ba 
ingodisitseng ba ingodiseditseng Lekgetho la Lekeno la Motho (PIT). Tshebeletso ena 
ha e fumanehe bakeng sa ditsebi tsa lekgetho. Bala ho feta mona. 

• Tswela pele ka foromo ena ya onlaene mme o tobetse kgokanyo e tlase leqepheng 
lena e bitswang ‘Click here to open the booking form in a new window’. 

Makala a nakwana le Diyuniti tsa lekgetho tse tsamayang 
(MTU’s) 
Ho itshetlehilwe hodima hore tseko ke e kae, makala a nakwana le Diyuniti tsa lekgetho tse 
tsamayang (MTU’s) di tla ba teng bakeng sa matsatsi a itseng le nako e itseng ho thusa 
balefalekgetho dibakeng tse kang dimolo, ditsi tsa thekiso, jwalojwalo. Makala a nakwana le 
Diyuniti tsa lekgetho tse tsamayang (MTU’s) di tla thusa ba entseng dikopano tsa ho itlela 
feela. SMS e tiisang sena e tla fana ka sebaka sa makala a nakwana le Diyuniti tsa lekgetho 
tse tsamayang. Ho bona sejule ya Diyuniti tsa lekgetho tse tsamayang, tobetsa mona. 

Ke sefe seo o lokelang ho se tseba ha o hlophisa kopano? 
• Ka kopo bolela hore na o batla kopano ena ka bomong ba hao, Khampani, Moemedi 

kapa Setsebi sa Lekgetho, kapa Kgwebo e nnyanenyane, e nnyane, e mahareng kapa a 
kgolo na (SMME). 

• Ke balefalekgetho ba ingodisitseng le SARS feela ba tlang ho kgona ho kopa kopano. 
Basebedisi ba sa ingodisang ba tla romelwa websaeteng ya eFiling ho ya ingodisa. 

• Ebang o sa kgone ho nnetefatswa jwalo ka molefalekgetho ka bomong ya 
ngodisitsweng, khampani kapa setsebi, o keke wa kgona ho hlophisa kopano. 

• Ka kopo netefatsa hore o kenya dintlha tsa hao kaofela ho latela ka moo di 
ngodisitsweng ka teng ho SARS, ho seng jwalo mokgwatshebetso o keke wa netefatsa 
dintlha tsa hao. 

• Bao e seng Maafrikaborwa ba tla dumellwa ho etsa dikopo tsa kopano ka ho sebedisa 
dinomoro tsa diphasepoto/dinomoro tsa bona tsa diphemiti tsa matjhabeng. Baahi ba 
Afrika Borwa ba tlameha ho sebedisa dinomoro tsa bona tsa ID ho etsa kopo ya 
kopano.  

• Ka kopo hlokomela hore o lokela ho re neha nomoro e sebetsang ya selfounu le/kapa 
aterese ya hao ya imeile. 

• Ho kgethwa ha letsatsi ho se fete matsatsi a 60 pele ho letsatsi leo. Tlhophiso ya 
kapele eo o tla kgona ho e etsa kapa ho e fumana ke ya kamora dihora tse 48 ho tloha 
jwale. 



• O kgona ho nka sebaka se le seng feela bakeng sa tlhophiso ka nngwe. 
• Ha o kgone ho hlophisa dikopano tse latellanang (block bookings). 
• Hang feela ha kopano e tjhaetswe monwana o tla fumana tiisetso ya semmuso ka tsela 

ya imeile kapa SMS, e nang le nomoro ya referense. 

• Bakeng sa ditlhophiso tsa dikopano tsa video, ka letsatsi la kopano: 
o Moemedi wa SARS o tla o letsetsa ho o thusa ka bothata ba hao. 
o Re tla tsitlallela ho netefatsa hore ditlelaente tsohle tse fihlileng ka nako di 

thuswa ho latela nako e tjhaetsweng monwana ya kopano. 
o Ditlelaente tse morao ho nako di ka lahlehelwa ke dikopano tsa tsona, mme ba 

tla lokela hore ba hlophise kopano e ntjha. 
• O tla fuwa kopano le akgente e itseng ya tshebeletso mme o ka se dumellwe ho kopa 

ho thuswa ke akgente esele, ntle feela le ha o ne o entse tlhophiso e nngwe ya kopano. 
• Ka kopo netefatsa hore o fane ka ditokomane tsohle tsa tshehetso tse mabapi le 

bothata ba hao, ka mokgwa wa elektronike bakeng sa dikopano tsa video kapa tsa 
mohala, letsatsi pele ho nako eo o e kopileng ya kopano ka yona, ho seng jwalo SARS 
e ka nna ya se kgone ho o thusa ka bothata ba hao. 

• O ka nna wa fana ka ditokomane tsa tlatsetso tsa tshehetso ka mora hore tlhophiso ya 
hao e tiiswe, o ka fana ka ditokomane ka mokgwa wa elektronike ka tsela ya SARS 
Online Query System. 

• Ka kopo boha ditokomane tsa tshehetso tse hlokehang bakeng sa kopano ya hao ka ho 
qolleha mona. 

• Hang feela ha kopano e entswe, o tla kgona ho fumana thuso ya ho tlatsa kgutliso ya 
hao ya Lekgetho la Lekeno (ITR12) ka tshebeletso ya rona ya mahala ya voice call-
back. 

• Ho hlakola kopano e seng e le teng, tlatsa lesedi la mokopi. Kopano ya hao e ntseng e 
sebetsa e tla hlahella sekerining. Tobetsa letshwao la ‘delete’ ho hlakola kopano. 

• O kgothaletswa hore o sebedise Google Chrome, Microsoft Edge, Firefox kapa 
Safari ho fihlella foromo ya rona ya tlhophiso ya kopano E SENG Internet Explorer. 

Ka kopo hlokomela: Mokgwatshebetso wa eBooking o sebetsa feela bakeng sa metjha e 
sokang e fetohela sebopehong sa othomathiki ka botlalo. O tlameha ho kgetha lebaka ho tswa 
lenaneng le lebang tlase nakong eo o etsang tlhophiso ya kopano. Ebang lebaka leo o le 
batlang ha le fumanehe lenaneng le lebang tlase - seo se bolela hore motjha oo o ka etswa ka 
tsela ya dikanale tsa rona tsa elektronike (eFiling, SARS MobiApp, e@syFile). 

Tobetsa mona ho bula foromo ya rona ya tlhophiso ya kopano ka hara 
sekgeo (window) se setjha. 

Ho fumana lesedi le leqepheng lena ka dipuo tse fapaneng tobetsa dihokedi tse ka tlase: 

• IsiZulu 
• Sesotho 
• Afrikaans 
• Sepedi 
• Xitsonga 

 

https://tools.sars.gov.za/SARSeBooking
https://tools.sars.gov.za/SARSeBooking
https://www.sars.gov.za/webpage-make-an-appointment-updated-on-18-october-2023-zulu/
https://www.sars.gov.za/webpage-make-an-appointment-updated-on-18-october-2023-sesotho/
https://www.sars.gov.za/webpage-make-an-appointment-updated-on-18-october-2023-afrikaans/
https://www.sars.gov.za/webpage-make-an-appointment-updated-on-18-october-2023-sepedi/
https://www.sars.gov.za/webpage-make-an-appointment-updated-on-18-october-2023-tsonga/
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