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1 SCOPE

a) This manual deals with the functionalities relating to eFiling registration, nomination and booking of

clients/their employees who are required in terms of the new Customs Control Act to complete a
Customs Sufficient Knowledge (CSK) test.

2 eFILING

2.1 Access CSK through eFiling

a) The client or the client's employee must use their existing eFiling credentials to log on to eFiling (The
client’'s employee can use the company’s eFiling profile, if such profile was allocated).

YV SARS @FILING ‘?" ‘@'

Please provide your login details

This is your generated Login Name (ie. johndg878)
Login Name | ] é

Password [ |

@ For a reminder of your Login Name or
= to reset your password click here

Your Password is now Case Sensitive

Please note that for security reasons this system has been implemented with a timed session expiry.
If you do not use the system for a prolonged period of time, you will receive a "Session Expired”
notice and you will automatically be logged out. This time period has been set for 5 minutes. If you
expect to be away from your desk, please ensure that you save your current work. You should,
however, once you have logged in, not leave this system unattended.

b) The SARS eFiling page will be displayed. The user selects the “ORGANISATIONS” tab.

Q
YW SARS @FII_ING

@ @ http://qa2 sarsefiling.co.za/Company/Default.2spx 5 || @ sars efiling - Members | ‘

Taxpayer List: [CSKPierre

Company CSKPierre A
Descripti Company/CC/O

Register New
Change Details
Banking Details

Organisation Tax Instructions on how to use this section

Types )
Request Tax Types How do I register a new organisation

1SV Activation

Summary « Click on Register New. Complete the required details.

VAT Vendor Search

Delete Taxpayer Who receives the notification that the returns have been issued?

Pending Registration
- Within REGISTER NEW and CHANGE DETAILS there is an OPTIGNAL DETAILS area. The
CONTACT PERSON listed here is the individual who will receive the returns notification. The contact
details are automatically completed with the details of the user wha is logged in, however this may be
changed by completing the new details and clicking on continue.

How do I register an organisation for PAYE/SDL, VAT and IRP6?

- Choose the company you wish to register tax retums for from the drop down box labelled Taxpayer
List which is situated on the right hand side of the menu buttons above

- Click on ORGANISATION TAX TYPES and complete the relevant tax return type reference number.
These will be verified with SARS and your returns will be issued within 48 hours.

How do I enter additional bank accounts to use for paying SARS?

+ Click on BANKING DETAILS and complete the banking details. Each bank account entered will be
stored under the bank account name for use within the system. You may add as many bank accounts
as you wish. This will allow you to pay SARS for VAT from one account and PAYE from a different
bank account if needed

What can | do in HIERARCHY?

+ Hierarchy will be released shortly. This will allow you to view all outstanding tax retums, outstanding
payments, submitted returns, payments made as well as values of multiple returns at group, division
or company level

What is WORKFLOW and NOTIFICATION?

- This service assists with corporate governance and reduces risk of late returns and penalties
WORKFLOW and NOTIFICATION allows the user to set the flow of tax return completion using a
simple to use workflow wizard. Notifications may be sent to any email address whether the user is a
SARS eFiling user or not. Users of SARS eFiling do not have to set up workflow and notifications
unless they wish to use the functionality. As an example: A user with completion rights will complete
a return, an email will automatically be sent to notify another user who then reviews and submits the v
retum io SARS. An automaled email will be sent to nolif a user that the relurn has been submited lo

Wi

[ [ls
Note: If a Sole Proprietor registers, and he/she needs to nominate and complete the test, they must register

as a Company.
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Effective 11 May 2018
C) The system displays the “ORGANISATIONS” page tab to access the CSK system through eFiling.

W SARS @FiLinG
Danie De Kock 1

C Sufficient K led

By clicking on the Continue button, you will be redirected to the Customs Sufficient Knowledge portal. Below are the
functions that can be performed

* Register a new case
* Update an existing case
Click Continue to access the CSK portal

Should you have any further queries, please contact the SARS eFiling Call Centre on 0800-00-7277

Customs Sufficient Continue
Knowledge

d) The client must then:

i) Scroll down to “Customs Registration” on the menu
ii) Click on the “Customs Registration” menu; and
iii) Select “Customs Sufficient Knowledge”.

W SARS @FiLnG
Danie De Kock 1

Customs Sufficient Knowledge

By clicking on the Continue button, you will be redirected to the Customs Sufficient Knowledge portal. Below are the
functions that can be performed

* Register a new case
e Update an existing case
Click Continue to access the CSK portal

Should you have any further queries, please contact the SARS eFiling Call Centre on 0800-00-7277

Knowledge

iv)  The client must then select the “Continue” button. The registered taxpayer details on eFiling will
be used to register the user on CSK.

W SARS @FiLnG
Danie De Kock 1

Customs Sufficient Knowledge

By clicking on the Continue button, you will be redirected to the Customs Sufficient Knowledge portal. Below are the
functions that can be performed

* Register a new case
* Update an existing case
Click Continue to access the CSK portal
Should you have any further queries, please contact the SARS eFiling Call Centre on 0800-00-7277

Customs Sufficient
Knowledge
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Effective 11 May 2018

V) This system will display a message to the user.

D
7 SARS (SFILING
3 sTOMS | DUTIES & LEVIS RVICES | T4 co ‘ Taxpayer List [JEN EXCISE TEST
Processing
Your request is processing, this might take a few seconds.

‘ecied 1o the Cudtoms ient Knowledge portal. Below are the functions that can

Customs Sufficient
Knowledge
= =

Should you have any further queries, please contact the SARS eFiling Call Centre on 0800-00-7277.

3 CUSTOMS SUFFICIENT KNOWLEDGE SYSTEM FUNCTIONALITIES
3.1 Home page

a) The system displays the CSK home page. This page may contain the following details depending on
the type of user logged in:

i) The name of the Client or nominated employee;
i) The client registration number;

i)  The “Back to eFiling” button;

iv) A welcome message; and

V) The administration menu.

3.2 CSK administration menu

a) Only the CSK functionalities for the applicable CSK user will be displayed in the CSK administration
menu (according to the user eFiling profile); see the table below:

CSK USER

CSK FUNCTIONALITY NOMINATED EMPLOYEE

CLIENT (TRADER OR APPLICANT) OF THE CLIENT, TRADER
OR EMPLOYER

Capture Registration X
Nominate Employee X
View Nomination X
Manage Booking X
View Results X
Employee Results X
View Profile X
Email Query X X
View Help X X

Customs Sufficient Knowledge Test YV SARS fouth .

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07 [Back to eriling &

OHome
Welcome Gerda du
O capture Registration

O nominate Employee

ers 28 and 29, The condition is that a client must demonstrate
anuals by having at least one person in its employ that has
nowledge test”.

to Chap
al m

OEmployee Results

(G viot oS Administration menu

OEmail Query

Oview Help.

Customs Sufficient Knoviedge
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Effective 11 May 2018
3.3 Capture Registration

a) Clients who log onto the CSK system for the first time must first select the functionality “Capture
Registration” to register them.

Customs Sufficient Knowledge Test W SARS Rl

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07 Back to efiling &

Otome Welcome Gerda du

[ O capture Registration I

o
w The Customs Control Act No 31 of 2014 requires that a client undertakes the “CSK" test in relation to Chapters 28 and 29. The condition is that a client must demonstrate

Oiew Nominatio sufficient knowledge per specific client type of customs laws, guides, interpretative notes, operational manuals by having at least one person in its em ploy that has
successfully passed the “Customs sufficient knowledge test”.

DEmployee Results
Oemail Query

Oiview Help

Customs Sufficient Knowledge

b) The system displays the “CAPTURE REGISTRATION” page.

Customs Sufficient Knowledge Test YV SARS futh i .

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07||Back 10 eriling &

OHome

O capture Registration

O Nominate Employee

PERSONAL DETAILS

First Name Corda

OEmployee Results Last Name Ga Prees

O View Profile Email I )
ClEmail Query Contaet Number [ ]

Oview Help

COMPANY DETAILS

Name Gerda CSK

Personnel Number I )
Registration Number 2017/850674/07

Do you intend to take the

assessment?

Save
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Effective 11 May 2018

C) The client captures his / her “PERSONAL DETAILS” e.g. email address, contact number. If the client
will be completing the CSK test, he / she must insert his / her mobile number in the “Contact number”
field and not his / her office or landline number. This is to enable SARS to SMS his / her One Time
Pin (OPT) number once nomination had been accepted on the system.

South African

Y SAR

Customs Sufficient Knowledge Test

Revenue Service

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eFiling &

Otiome ‘ CAPTURE REGISTRATION ‘

Ocapture Registration

DiNominate Employee
PERSONAL DETAILS

First Name Gerda
Employee Result Last Name du Preez
- Email
DlEmail Query Contact Number
Olview Help

COMPANY DETAILS

Name

Gerda CSK.

Personnel Number [

Registration Number 2017/859674/07
Do you intend to take the

assessment?

Save

d) The client captures his / her personnel number under the “COMPANY DETAILS” field; and

Customs Sufficient Knowledge Test

VSMS i‘éﬁéﬁ l?efg;argice

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eFiling &

| Otome | ‘ CAPTURE REGISTRATION

O capture Registration

UNominate Employee

PERSONAL DETAILS

First Name

Gerda
DEmployee Results Last Name du Preez
Oview profile Email [ )
O Email Query Contact Number [ ]
OView Help

COMPANY DETAILS

Name Gerda CsK

Personnel Number [ ]

Registration Number 2017/859674/07

Do vou intend to take the
assessment?

Save
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Effective 11 May 2018

e) If the client intents to take the CSK assessment, he / she must select the tick box “Do you intend to
take the assessment?; if yes, the system adds the following additional CSK functionalities to their
profile:

i) View Nomination;
i) Manage booking;
i)  View results; and
iv)  View profile.

Customs Sufficient Knowledge Test WSARS ruthiien..

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07 |Back 10 eriling &

Hame ‘ CAPTURE REGISTRATION
I O capture Registration |
[ ONomnate tmplovee |

PERSONAL DETAILS

First Name Corda
O Employee Results Last Name G0 Prees
- Email I )
O Email Query Contact Number [ ]
Name Gerda CSK
Personnel Number [ )
Registration Number 2017/350674/07
Do vou intend to take the
assessment?

save

f) The client selects the “Save” button. If incorrectly captured, the client must re-capture the incorrect
details before selecting the “Save” button.

Customs Sufficient Knowledge Test YV SARS Rl

CLIENT'S TRADER : GERDA DU ‘GERDA CSK : REG NO: 2017/859674/07| Back to eFiling

Oriame | CAPTURE REGISTRATION ‘
Dapture Registration

CInominate Employee

PERSONAL DETAILS

First Name Gerda

OEmployee Resunts Last Name du Preez

Dvie Email gdupreez@sars.gov.za
ClEmail Query Contact Number 0718576673

Dview Help

COMPANY DETAILS

Name Gerda CSK.
Personnel Number 1234568
Registration Number 2017/859674/07
Do you intend to take the =]

assessment?

Save
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Effective 11 May 2018
s)] The system displays the following:

i) A message: “Organisation with registration number 2017/859674/07 was successfully updated”;
and

ii) The “CAPTURE REGISTRATION” page which contains the client’s registration details.

- = v . South African,
Customs Sufficient Know @ Organization with registration number 2017/853674/07 was /SMS Revenue Service

CLIENT'S TRADER : GERDA DU SHEEESSLY W GERDA CSK : REG NO: 2017/859674/07 | Back S leHIingI®)
Otome ‘ ‘CAPTURE REGISTRATION

O view Nomination

PERSONAL DETAILS

O Manage Booking

Oview Resuits

First Name: Gerda
OEmployes Results
Last Name du Preez
O View Profile
Email Addres: gdupreez@sars gov.za
O Email Query
e — Contact Number: 0718576673
O View Help

COMPANY DETAILS

Name: Gerda CSK.

Personnel Number: 1234568

Registration Number 2017/859674/07
Custams Sufficient Knovledge

3.3.1 Edit registration details

a) The “Edit” button will only become active once the client has successfully completed the registration
process. If the client needs to update or amend his or her registration details on CSK, he / she must
select the “Edit” button.

Customs Sufficient Knowledge Test YV SARS R

Revenue Service

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back toleriling .

Ohome ‘ CAPTURE REGISTRATION ‘

O Capture Registration

D Nominate Employee

PERSONAL DETAILS

First Name. Gerda
O Employee Results
—— Last Name: du Preez
= Email Addres: gdupreez@sars.gov.za
Email Query
Contact Number 0718576673
Oview Help

(COMPANY DETAILS

Name: Gerda CSK
Personnel Number: 1234568
Registration Number 2017/859674/07
Customs Sufficient Knowledge
CSK System — External User Manual Revision: 0 Page 9 of 58



Effective 11 May 2018
b) The client amends his / her “PERSONAL or COMPANY DETAILS”.

South African.
Revenue Service

YV SAR

GERDA CSK : REG NO: 2017/859674/07| Back 10 efiling

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

CHome

‘ CAPTURE REGISTRATION ‘

Ocapture Registration

ONominate Employee

= - PERSONAL DETAILS

First Name Cerda

a
Employee Results Last Name du Preez

SREDRET Email

gdupreez@sars.gov.za
0718576673

COMPANY DETAILS.

OEmail Query Contact Number

Oview Help

Name Gerda Csk

Personnel Number 1234568

2017/859674/07
Do you intend to take the (]
assessment?

Registration Number

Save

C) The client selects the “Save” button.

South African
Revenue Service

Y SAR

GERDA CSK : REG NO: 2017/859674/07 | Back to eriling &

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

Ol Home

‘ CAPTURE REGISTRATION

D Capture Registration

CINominate Employee

= PERSONAL DETAILS

First Name Cerda
DEmployee Results Last Name du Preez
o Email

gdupreez@sars.gov.za

Ol Email Query Contact Number

0718576673

COMPANY DETAILS.

Diew Help

Name

Gerda CSK
Personnel Number 1234568
Registration Number 2017/859674/07

Do you intend to take the [«
assessment?

d) The system displays a message “Organisation with

successfully updated”.

registration number 2017/859674/07 was

South African
Revenue Service

Customs Sufficient Know

CLIENT'S TRADER : GERDA DU

Y SARS

GERDA C5K : REG NO: 2017/859674/07] Back to eFiling &

O Organization with registration number 2017/853674/07 was
successfully updated.

CHome |

APTURE REGISTRATION ‘

O Capture Registration

O Nominate Employee

Oview Nomination

PERSONAL DETAILS

OManage Booking

O View Results
First Name: Gerda
O Employee Results
Last Name du Preez
Oview Profile
- Email Addres: gdupreez@sars.gov.za
Email Query
Contact Number: 0718576673
OView Help

(COMPANY DETAILS

Name: Gerda CSK
Personnel Number: 1234568
Registration Number. 2017/859674/07
E3
Customs Sufficient Knowiedge
CSK System — External User Manual Revision: 0 Page 10 of 58



Effective 11 May 2018

e) The system displays the “CAPTURE REGISTRATION” page with the amended or updated details of
the client.

Customs Sufficient Knowledge Test YV SARS R

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eFiling =

‘ CAPTURE REGISTRATION

Ocapture Registration

S Nominate Employee

O View Nomination
—_— PERSONAL DETAILS

O Manage Booking

O view Results

First Name. Gerda
OEmployee Results
Last Name: du Preez
Oview Profile
Email Addres: gdupreez@sars.gov.za
O Email Query
Contact Number: 0718576673
Olview Help
Name: Gerda CSK.
Personnel Number 1234568
Registration Number: 2017/859674/07

Customs Sufficient Knowledge

3.4 Nominate Employee
a) This functionality allows the client to:

i) Search for employees already added onto the system;

i) Add a new employee;

iii) Amend employees’ details;

iv) Nominate employee(s);

V) Delink employees;

Vi) Remove employees from their nomination list

vii)  View their nominations including statuses; or

viii)  Export and save an excel spreadsheet that contains all their nominated employees details for
record purposes.

b) The client selects the functionality “Nominate Employee” on the administration menu.

Customs Sufficient Knowledge Test WV SARS it .

CLIENT'S TRADER : GERDA DU 'GERDA CSK : REG NO: 2017/859674/07] Back to eFiling

Welcome Gerda du

O Nominate Employee
The Customs Control Act No 31 of 2014 reguires that a client undertakes the “CSK” test in relation to Chapters 28 and 29, The condition is that a client must demonstrate

sufficient knowledge per specific client type of customs laws, guides, interpretative notes, operational manuals by having at least one person in its employ that has
successfully passed the “Customs sufficient knowledge test”.

[ Cview Nominaton
Omanage Booking
Oview Results
OEmployee Results
Oview Profile

O Email Query

Oview Help

Customs Sufficient Knowledge
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C) The system displays the “NOMINATE EMPLOYEE” page.

Customs Sufficient Knowledge Test YV SARS Rl

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07) Back 10 eriling &

Sdeme ‘ NOMINATE EMPLOYEE

O Capture Registration

ONominate Employee Add Employee | Employees | Trader Nominations

Oview Nomination

Omanage Booking

SEARCH TO NOMINATE THE EMPLOYEE
ID\PASSPORT NUMBER:

Oview Results

OEmployee Resuits

OView Profile
O Email Query

Oview Help

Customs Sufficient Knowledge

d) On the “NOMINATE EMPLOYEE” page:

i) The following buttons are activated:
A) “Add Employee” (see 3.4.1 above)
B) “Employees” (see 3.4.3)
C)  “Trader Nominations” (see 3.4.2).
ii) The “Nominate” button is deactivated. This button will only be activated when the client has
selected an employee and client type (see 3.4.2 f).

Customs Sufficient Knowledge Test YV SARS uhaiien.

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07) Back 10 eriling &

OHome

‘ NOMINATE EMPLOYEE ‘

O capture Registration

ONominate Employee | Add Employee | Employees | Trader Nominations |

OView Nomination

Omanage Booking

SEARCH TO NOMINATE THE EMPLOYEE
Oview Results
o
ESDUVSCROSINTE) ID\PASSPORT NUMBER:

OView Profile

O Email Query

Oview Help

Customs Sufficient Knowledge

3.4.1 Add Employee

a) The client selects the “Add Employee” button.

Customs Sufficient Knowledge Test YV SARS uhaiien.

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07) Back 10 eriling &

Dteme ‘ NOMINATE EMPLOYEE ‘

Ocapture Registration

ONominate Employee Add Employee | Employees | Trader Nominations

OView Nomination

Omanage Booking

SEARCH TO NOMINATE THE EMPLOYEE
ID\PASSPORT NUMBER:

Oview Results

OEmployee Resuits

OView Profile

O Email Query

Oview Help

Customs Sufficient Knowledge
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Effective 11 May 2018
b) The system displays the “Add Employee” page.

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

O capture Registration

OHome

ONominate Employee

Oview Nomination
Omanage Booking
Oview Results
Oemployee Results
Oview Profile

Omail Query

OView Help

South African
Revenue Service

VSAR

GERDA C5K : REG NO: 2017/859674/07] Back to eriling &

‘ ADD EMPLOYEE

FIRST NAME :

LAST NAME :

1D NUMBER :

PASSPORT NUMBER :

COUNTRY NAME : Select One -

CONTACT NUMEER :

PERSONNEL NUMBER:

EMAIL ADDRESS : example@sars.gov.za

Customs Sufficient Knowledge

C) The client captures the employee’s details, e.g. “First Name”, “Last Name”, “ID Number”, “Contact

Number”,

his / her land line number”,

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

Passport Number”, “Country Name”,

"«

Personnel Number” and “Email Address”.

VSAI‘?S i:l\:grz l?efggar,v]ice

GERDA CSK : REG NO: 2017/859674/07| Back to eFiling &

DHome

Clcapture Registration

DO Nominate Employee

Oliew Nomination

D Manage Booking

‘ ADD EMPLOYEE

FIRST NAME : Anke
LAST NAME : du Preez
1D NUMBER :

8012015013086

PASSPORT NUMBER :

OlView Results

COUNTRY NAME : -
Olemployee Results Select One
Oview Profile CONTACT NUMBER : 0127345879

PERSONNEL NUMBER:
OEmail Query 19751641

EMAIL ADDRESS : = "
Oview Help (ankedupreez@gmail.com

Savs (] (ance.l x
Customs Sufficient Knowiedge

d) Once correctly captured, the client selects the “Save” button.

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

YV SARS RIS e

GERDA CSK : REG NO: 2017/859674/07||Back to eriling &

D capture Registration

OlHome

CInominate Employee

Olview Nomination
Olmanage Booking
Olview Resuits
DEmployee Results
Olview profile

DIEmail Query

Oview Help

‘ ADD EMPLOYEE

FIRST NAME : Anke
LAST NAME : du Preez
1D NUMBER :

8012015013086

PASSPORT NUMEER :

COUNTRY NAME :

Select One =
CONTACT NUMBER : 0127345879
PERSONNEL NUMBER: 19751641
EMAIL ADDRESS : [ankedupreez@gmail.com x
Customs Sufficient Knowledge

Contact Number, only the employee’s cell number not

CSK System — External User Manual

Revision: 0
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e)

f)

9)

Effective 11 May 2018

The system displays:

i) The “NOMINATE EMPLOYEE” page and;
i) The added employee’s details and a message “Employee was successfully added”;
iii) The client may continue to the next step, “Nominate Employee” (see 3.4.2).

. = - South Afri
CLIENT'S TRADER : GERDA DU

GERDA CSK : REG NO: 2017/859674/07| Back 10 eFiling &

OHome

| NOMINATE EMPLOYEE

O Capture Registration

E— Add Employee | Employees

OView Nomination

Omanage Booking

SEARCH TO NOMINATE THE EMPLOYEE
ID\PASSPORT NUMBER:

Oview Results

OEmployee Results

O View Profile
Omail Query
o
View Help FIRST NAME LAST NAME 1D NUMBER & PASSPORT NUMBER CONTACT NUMBER
Anke Du Preez 8012015013086 0127345879

Customs Sufficient Knawiedge

If the client wants to disregard the action to add an employee, he / she must select the “Cancel”
button.

Customs Sufficient Knowledge Test YV SARS G

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eFiling &

DHome

‘ ADD EMPLOYEE

FIRST RAVE: Anke
Dview Nomination LAST NAME : du Preez
1D NUMBER = 8012015013086

O capture Registration

D Manage Booking

PASSPORT NUMBER :
Olview Resuits

COUNTRY NAME :

DOEmployee Results Select One
Oview Profile CONTACT NUMBER : 0127345879

PERSONNEL NUMBER:
OEmail Query 19751641

EMAIL ADDRESS : =y X
Oview Help (ankedupreez@gmail.com

Save & (an x
Customs Sufficient Knowledge

The system disregards the captured details and returns to the “NOMINATE EMPLOYEE” page.

Customs Sufficient Knowledge Test YV SARS Rl

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07) Back 10 eriling &

Sdeme ‘ NOMINATE EMPLOYEE

O Capture Registration

ONominate Employee Add Employee | Employees | Trader Nominations

Oview Nomination

Omanage Booking

SEARCH TO NOMINATE THE EMPLOYEE

OView Results

o

D20 Bt R ID\PASSPORT NUMBER:
OView Profile

Ogmail Query

Oview Help

Customs Sufficient Knowledge
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h) If the client failed to capture any one of these mandatory fields on the “Add Employee” page, the
system will notify the client to enter the details; below are examples of the type of messages that may
be displayed to the client.

W SARS Rl

GERDA CSK : REG NO: 2017/859674/07| Back to eFiling

Customs Sufficient Know

CLIENT'S TRADER : GERDA DU

© Enter first name

© Enter last name

Home ADD EMPLOYEE

OCapture Registration

© Enter contact number

ONominate Emplovee FIRST NAME :

CIT— LAST NAME:
iew Nomination % @ Enter Personnel Number
1D NUMBER :
OManage Booking
PASSPORT NUMBER :

Oview Results
COUNTRY NAME :

© Enter email address
OEmployee Results

D\IWVL‘ CONTACT NUMBER : J
DEma\lQuery PERSONNEL NUMBER: [ ]
OView Help EMAIL ADDRESS : [Examp\e@sars.gw za ]
Sa\reB (ancelx
Customs Sufficient Knowiedge
i) If the client has already added an employee onto the system, the system will display a message e.g.

“‘Employee with ID 8012015013086 already exists in the system. Search by ID number to link
employee to you organisation”.

== D South African,
Customs Sufficient Know © Employee with ID 8012015013086 already exist in the /SMS Revenue Service

CLIENT'S TRADER : GERDA DU system. Search by ID number to link the employee to your
organization.

'GERDA CSK : REG NO: 2017/859674/07] Back to eriling &

OlHome

‘ ADD EMPLOYEE ‘

O capture Registration

IDNummi(e Employee FIRST NAME : ‘Anke
Diview Nomination LAST NAME : du Preez
1D NUMBER =
O anage Booking 3012015013086
PASSPORT NUMBER :

Dlview Results

COUNTRY NAME :

Demployes Resulis Select One >
Oview Profile CONTACT NUMBER : 0127345879

Ot Query PERSONNEL NUMBER: Torsi501

Oview Help EMAIL ADDRESS : ankedupreez@gmail.com

Customs Sufficient Knovileage

CSK System — External User Manual Revision: 0 Page 15 of 58



Effective 11 May 2018

3.4.2 Nominate an employee
a) The client has two options to nominate an employee.

b) First option — Once the employee has been successfully added (see 3.4.1 e). The client must click on
the added employee’s details on the “NOMINATE EMPLOYEE” page.

@ & @ http//cskpreprod fportal/ html £ - || [ Home @ Customs Sufficient Knowle.. % ok

Customs Sufficient Knowledge Test YV SARS R

CLIENT'S TRADER : GERDA DU

GERDA CSK : REG NO: 2017/859674/07| Back to eriling i

OHome

NOMINATE EMPLOYEE

O Nominate Employee Add Employee | Employees | Trader Nominations

O Capture Registration

OView Nomination

O Manage Baoking

SEARCH TO NOMINATE THE EMPLOYEE

O View Results
o
Employes Results ID\PASSPORT NUMBER: 8012015013086
O View Prafile
OEmail Query
o
b FIRST NAME LAST NAME & 1D NUMBER & PASSPORT NUMBER CONTACT NUMBER

anke ark:ISt OF all employees nominated  oisusss

Customs Sufficient Knoviledge

c) The system:

i) Highlights the “Add Employee” details;

i) Displays the list of the “Client Type” and

iii) Activates the “Nominate” button. The “Nominate” button must only be selected by the client
once a “Client Type(s)” has / have been selected (see 3.4.2 e).

Customs Sufficient Knowledge Test YV SARS Ribatien.

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eFiling

Odoeme | NOMINATE EMPLOYEE ‘

D capture Registration

CInominate Employee Add Employee ] Employees | Trader Nominations

Clview Nomination

D Manage Booking

SEARCH TO NOMINATE THE EMPLOYEE

Oliew Results
Oemployee Resuts ID\PASSPORT NUMEER:
N \ 3012015013026
DEmail Query
e Help FIRST NAME LAST NAME © ID NUMBER © PASSPORT NUMBER CONTACT NUMBER
I Anke Du Preez 8012015013086 0127345879 I
ME)EEE) &)=
cg oE DESCRIPTION & STATUS
001 SEZ Inward Processing Premises Active
002 Inward Processing Premises Licensee Of A Container Or Air Cargo Depot Active
003 SEZ Home Use Processing Premises Licensee Of A State Warehouse Active
004 Home Use Processing Premises Licensee Of A Special Shop For Diplomats Active
003 Air Cargo Terminal Active
006 Air Travellers Terminal Active
007 General Sea Cargo Terminal Active
008 special Sea Cargo Terminal Active
009 Bulk Sea Cargo Terminal Active
010 Container Terminal Active
DEEEE =
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d) The client may use the following button to move from one page to the other in order to view the
different client types who must comply with the CSK requirements.

Customs Sufficient Knowledge Test Y SARS runaien.

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back {0 eriling i®.

OlHome

‘ NOMINATE EMPLOYEE
O Capture Registration

CINominate Employee Add Employee | Employees | Trader Nominations

Olview Nomination

O Manage Booking
SEARCH TO NOMINATE THE EMPLOYEE

Olview Results

O Employee Results

ID\PASSPORT NUMBER: 2012015013086
Dview profile
O Email Query
[
e, i) FIRST NAME LAST NAME & 1D NUMBER PASSPORT NUMBER. (CONTACT NUMBER
Anke Du Preez 8012015013086 0127345879

cg DE DESCRIPTION © STATUS &
001 SEZ Inward Processing Premises Active
002 Inward Processing Premises Licensee Of A Container Or Air Carge Depot Active
003 SEZ Home Use Processing Premises Licensee OF A State Warehouse Active
004 Home Use Processing Premises Licensee OF A Special Shop For Diplomats Active
005 Air Cargo Terminal Active
006 Air Travellers Terminal Active
007 General Sea Cargo Terminal Active
008 Special Sea Cargo Terminal Active
009 Bulk Sea Cargo Terminal Active
o010 Container Terminal Active
I DEEDBEIEE I J

[ Hominace
e) Once the client has identified the applicable “Client Type” e.g. “SEZ Inward Processing Premises”:

i) They tick the applicable “Client Type” tick box; and

i) The system highlights the selected client type. The client may nominate more than one client
type per nominated employee, depending on the client’s business needs. There is no restriction
on the number of client type selections.

Customs Sufficient Knowledge Test YV SARS Rl e

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07 Btk R0 ETHling )
Trome ‘ NOMINATE EMPLOYEE ‘
Ocapture Registration
Oview Nomination
COManage Booking
OView Results
Oemployee Resuts ID\PASSPORT NUMBER: 8012015013086
Oview Profile
OEmail Query
S FIRST NAME & LAST NAME & 1D NUMBER & PASSPORT NUMBER CONTACT NUMBER

Anke Du Preez 8012015013086 0127345879
{ NEEEGE )= ]
9% pescupmion © STATUS &
I lvl 001 SEZ Inward Processing Premises Active I
002 Inward Frocessing Premises Licensee OF A Container Or Air Cargo Depot Active
003 SEZ Home Use Processing Premises Licensee Of A State Warehouse Active
004 Home Use Processing Premises Licensee Of A Special Shop For Diplomats Active
005 Air Cargo Terminal Active
006 Air Travellers Terminal Active
007 General Sea Cargo Terminal Active
oog Special Sea Cargo Terminal Active
008 Bulk Sea Cargo Terminal Active
o010 Container Terminal Active
E\ 2|34 5] [=| = ]
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f) The client then selects the “Nominate” button.

Customs Sufficient Knowledge Test YV SARS RS

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eriling &

OHome ‘ NOMINATE EMPLOYEE ‘

OCapture Registration

Oview Nomination

OManage Baoking

SEARCH TO NOMINATE THE EMPLOYEE

Oview Results

OEmployee Results
ID\PASSPORT NUMEER: 3012015013086

Dview Profile

D Email Query

o

iLaill) FIRST NAME = LAST NAME © 1D NUMBER & PASSPORT NUMBER CONTACT NUMEER

Anke Du Preez 8012015013086 0127345879

MEEEE) =)

cco 0e DESCRIPTION © STATUS ©
|vl 001 SEZ Inward Processing Premises Active
002 Inward Processing Premises Licensee OF A Container Or Air Cargo Depot Active
003 SEZ Home Use Processing Premises Licensee OF A State Warehouse Active
004 Home Use Processing Premises Licensee OF A Special Shop For Diplomats Active
005 Air Cargo Terminal Active
006 Air Travellers Terminal Active
007 General Sea Cargo Terminal Active
003 Special Sea Cargo Terminal Active
009 Bulk Sea Cargo Terminal Active
010 Container Terminal Active
()2z)a(s) (== ]

)] The system displays:

i) A message e.g. “Anke du Preez successfully nominated”;

ii) The “VIEW NOMINATION” page;

iii) The details of the nominated employees;

iv)  The nominated employee’s status e.g. “Linked”; and

V) The “Edit” and the “Delete” button. The purpose and use of these buttons were explained in
3.4.5 and 3.4.6.

A= 1 South African
Customs Sufficient Know YV SARS R
CLIENT'S TRADER : GERDA DU

GERDA CSK : REG NO: 2017/859674/07| Back to gFiling &

OHome

| VIEW NOMINATIONS

O Capture Registration

ONominate Employee

OView Nomination NAME 1D NUMBER & o CODE  cLiEnT TYPE © TRADER & STATUS ACTION
O Manage Booking

Anke Du Preez 8012015013086 001 SEZ Inward Processing ¢, o Linked [ edit |
Oview Resuls Premises 2

OEmployee Results

Oview Profile

OEmail Query

Oview Help

Customs Sufficient Knavledge

h) Once successfully nominated, an e-mail notification is forwarded to the nominated employee, notifying
him / her of the nomination:

“‘Dear Anke du Preez. Please note that you have been nominated to perform the Customs Sufficient
Knowledge test for the Gerda CSK. Please action the request via the Customs Sufficient Knowledge
web application (on eFiling) within ninety (90) days. Issued on behalf of the South African Revenue
Service.”
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i) Second Option — Search for employees who already exist on the system. The client will use the
“SEARCH TO NOMINATE THE EMPLOYEE” on the “Nominate Employee” page.

Customs Sufficient Knowledge Test YV SARS i

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07) Back to eriling .

OHome | NOMINATE EMPLOYEE

O Capture Registration

O Nominate Employee

dd Emploves | Emplayees

Oview Nomination

O Manage Booking

SEARCH TO NOMINATE THE EMPLOYEE
ID\PASSPORT NUMBER:

Oview Results

O Emplayee Results

O'View Profile

O Email Query

Oview Help

Customs Sufficient Knowledge

)] The client captures the existing employee’s ID or passport number in the “ID/PASSPORT NUMBER:”
text box field.

Customs Sufficient Knowledge Test YV SARS RS

CLIENT'S TRADER : GERDA DU ‘GERDA CSK : REG NO: 2017/859674/07| Back to eFiling &

OHome ‘ NOMINATE EMPLOYEE

O Capure Registration

O Nominate Employee I Add Employee | Employees || Trader Nominations

Oview Nomination

O manage Booking

SEARCH TO NOMINATE THE EMPLOYEE

Oview Results
OEmployee Results
ID\PASSPORT NUMBER: (8502185076085 <)
Oview Profile
OEmail Query
Oview Help
Customs Sufficient Knowiedge

k) The client selects the “Search” button.

Customs Sufficient Knowledge Test YV SARS Rl

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07||Back to eFiling &

DOteme ‘ NOMINATE EMPLOYEE ‘
Ocapture Registration

CNominate Employee Add Employee | Employees

Oview Nomination

O Manage Booking

ID\PASSPORT NUMBER: [3502] 85076085 x ]

OView Resuhts

OEmployee Results

Oview Profile

Omail Query

OView Help

Customs Sufficient Knowiedge
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) The system displays the employee’s details. If the client wishes to nominate an employee, see 3.4.2
a) to h) for the steps to nominate an employee to complete a specific CSK test or multiple CSK tests.

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

YV SARS i e

GERDA CSK : REG NO: 2017/859674/07|Back to eFiling &

OlHome

‘ NOMINATE EMPLOYEE

O capture Registration
DONominate Employee I Add Employee | Employees || Trader Nominations
Olview Nomination
DOmManage Booking
SEARCH TO NOMINATE THE EMPLOYEE
DOview Results
OEmployes Results
ID\PASSPORT NUMEER: 2602185076025
Oliew Profile
OEmail Query
o
View Help FIRST NAME & LAST NAME & ID NUMBER & PASSPORT NUMBER CONTACT NUMBER
Gerda Du Preez 8602185076085 0718576673
Customs Sufficient knowiedge

3.4.3 Delink a nominated employee

a) When the client wishes to remove a nominated employee from his / her nomination list, he / she

selects the “Employees” button to:

i) View employees nominated and linked to his / her profile; and

ii) Delink a nominated employee from his / her profile.

b) The client selects the functionality “Nominate Employee” on the administration menu.

displays the “NOMINATE EMPLOYEE” page.

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

W SARS il

GERDA C5K : REG NO: 2017/859674/07 Back to eriling &

CHome ‘ NOMINATE EMPLOYEE
O Capture Registration
ONominate Employee

OView Nomination

Omanage Booking

SEARCH TO NOMINATE THE EMPLOYEE

Add Employee | Employees

The system

OWiew Results
DlEmployee Resufts ID\PASSPORT NUMBER:
Oview Profile
OEmail Query
Oview Help
()
Customs Sufficient Knoviedge
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C) The client selects the “Employees” button.

Customs Sufficient Knowledge Test YV SARS RS

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07 | Back to eFiling &

Oweme ‘ NOMINATE EMPLOYEE

O capture Registration

ONominate Employee Add Employee | Employees || Trader Nominations

Oview Nomination

O Manage Booking

SEARCH TO NOMINATE THE EMPLOYEE

Oview Results

o

ASEneEves Rosus I ID\PASSPORT NUMBER:
Oview Profile

OEmail Query

Oview Help

Customs Sufficient Knowledge

d) The system displays the “NOMINATE EMPLOYEES” page. This page enables the client to view all
employees who are linked to his / her profile.

Customs Sufficient Knowledge Test YV SARS i

CLIENT'S TRADER : GERDA DU 'GERDA CSK : REG NO: 2017/859674/07| Back ta eFiling i

‘ NOMINATED EMPLOYEES

O Nominate Employes NAME PERSONNEL NUMBER 1D NUMBER PASSPORT NUMBER CONTACT NUMBER ACTION

Oview Nomination O  DuPreez Gerda 1234568 8602185076085 0718576673
OManage Booking ©  DuPreez Anke 19751641 2012015013026 0127345879
Oview Resut

e ©  Berg Simon 87955 8112155053080 0116584871

OEmployee Results

Oview Profile

O Email Query

Oview Help

Customs Sufficient Knowledge

e) If the client wishes to delink or to remove an employee who has terminated his / her employment or
service, the client must:

i) Identify the employee on the system, e.g. “Berg Simon”; and
ii) Select the “Delink” button.

Customs Sufficient Knowledge Test Y SARS Rt

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07  Back 1o eFiling &

‘ NOMINATED EMPLOYEES
Olcapture Registration

ONominate Employee NAME PERSONNEL NUMEER 1D NUMEER PASSPORT NUMBER CONTACT NUMEER. ACTION

OView Nomination ©  DuFreez Gerda 1234568 8602185076085 0718576673

Omarage Booking O Du Preez Anke 19751641 2012015013086 0127345870

o
phEWRESHIE ©  Berg Simon 87955 8112155053080 0116584871

OEmployee Results

Oview Profile
L N

OEmail Query

OView Help

Customs Sufficient Knovledge
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f) The system will display a message “Are you sure you want to delink?”.

Customs Sufficient Knowledge Test W SARS Rl

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07) Back to eriling &'

DOHome

‘ NOMINATED EMPLOYEES
O capture Registration

O Nominate Employee NAME PERSONNEL NUMEBER 1D NUMBER PASSPORT NUMBER CONTACT NUMBER ACTION

DOview Nomination ©  Du Preez Gerda 1234568 8602185076085 0718576673
Omanage Booking ©  Du Preez Anke 19751641 8012015013086 0127345879
e 1o B O BergSimon 87955 8112155053080 0116584871

DEmployee Resuits

Oview Profile
OEmail Query

Oview Help

Message from webpage =

@ Are you sure you want to delink?

s)] If the employee must be delinked from the client’s profile, the client selects the “OK” button.

Customs Sufficient Knowledge Test YV SARS R,

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07] Back to eriling '

DHome

‘ NOMINATED EMPLOYEES
O capture Registration

O Nominate Employee NAME PERSONNEL NUMEER ID NUMEER PASSPORT NUMBER CONTACT NUMEER AcTion
DOview Nomination ©  Du Preez Gerda 1234568 8602185076085 0718576673
Omanage Booking ©  Du Preez Anke 19751641 8012015013086 0127345879

Sioests ©  BergSimon 87955 8112155053080 0116584271

D Employee Results

Oview Profile
OEmail Query

Oview Help

Message from webpage =

@ Are you sure you want to delink?

h) The system will:

i) Display a message e.g. “Simon Berg has been successfully delinked from Gerda CSK”;
ii) Update the “NOMINATED EMPLOYEES” page; and
iii) Forward the delink notification to the employee via e-mail.

== D . South African
CLIENT'S TRADER : GERDA DU

GERDA CSK : REG NO: 2017/859674/07| Back 10 eriling i

OHome | NOMINATED EMPLOYEES
O Capture Registration
O Nominate Employee NAME PERSONNEL NUMEER ID NUMEER PASSPORT NUMEER CONTACT NUMEER ACTION
Oview Nomination ©  DuPreez Gerda 1224568 2602185076085 0718576673
OManage Booking ©  DuPreez Anke 19751641 8012015013086 0127345879
OView Resuits
Demployee Results Cancel % ‘
Oview Profile ‘ -
OEmail Query
Oview Help

Customs Sufficient Knowledge

Note: The Trader can delink the employee at any point of time. If the Employee has already booked, they will
be allowed to continue with the test. If only their nomination was accepted, the nomination will be deleted.
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i) If the client does not want to delink or remove the selected employee from his / her profile, he / she
must select the “Cancel” button.

Customs Sufficient Knowledge Test YV SARS Rl

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674,/07) Back t0 eriling &'

DHome

‘ NOMINATED EMPLOYEES
O Capture Registration

O Nominate Employee NAME PERSONNEL NUMEER 1D NUMEER PASSPORT NUMEER CONTACT NUMBER ACTION
Dview Nomination ©  Du Preez Gerda 1234568 8602185076085 0718576673

Oview Resul
Siewkesls O Berg Simon 87055 8112155053080 0116584871

O Manage Booking ©  Du Preez Anke 19751641 8012015013086 0127345879
D Employee Results

Oiew Profile
S T

OEmail Query

Oview Help

Message from webpage =

@ Are you sure you want to delink?

) The system will disregard the request to delink or to remove the employee and return back to the
“NOMINATED EMPLOYEE” page, (see 3.4.3 b).

Customs Sufficient Knowledge Test YV SARS R

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07 | Back to eFiling &

OHome

‘ NOMINATE EMPLOYEE

O capture Registration

ONominate Employee Add Employee | Employees || Trader Nominations

Oview Nomination

OManage Booking

SEARCH TO NOMINATE THE EMPLOYEE

Oview Results

o

ASEneEves Resus ID\PASSPORT NUMBER:
Oview Profile

OEmail Query

Oview Help

Customs Sufficient Knowledge

3.4.4 View employees nominated

a) When a client wishes to view nominated employees, he / she select the “NOMINATE EMPLOYEE”
functionality on the administration menu.

Customs Sufficient Knowledge Test YV SARS RS

CLIENT'S TRADER : GERDA DU 'GERDA CSK : REG NO: 2017/859674/07] Back to eFiling

Welcome Gerda du

O Nominate Employee
The Customs Control Act No 31 of 2014 requires that a client undertakes the “CSK” test in relation to Chapters 28 and 29. The condition is that a client must demonstrate

sufficient knowledge per specific client type of customs laws, guides, interpretative notes, operational manuals by having at least one person in its employ that has
successfully passed the “Customs sufficient knowledge test”.

[ Cview Heminazen
Omanage Booking
Oview Results
OEmployee Results
Oviiew Profile

O Email Query

Oview Help

Customs Sufficient Knowledae
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b) The system will display the “NOMINATE EMPLOYEE” page.

Customs Sufficient Knowledge Test YV SARS Rt il

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07|Back to eFiling &

Srome ‘ NOMINATE EMPLOYEE ‘
O Capture Registration

[
Oview Nomination

O Manage Booking

SEARCH TO NOMINATE THE EMPLOYEE

Oview Results

o

o EE Vo0 o= I 1D\PASSPORT NUMBER:
OView Prafile

OEmail Query

OView Help

Customs Sufficient Knowledge

C) The client must select the “Trader Nominations” button.

Customs Sufficient Knowledge Test YV SARS it afican

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eFiling &

Obome ‘ NOMINATE EMPLOYEE ‘

O Capture Registration

O Nominate Emél;aa ] Add Employee | Employees | Trader Nominations I

Oview Nomination

O Manage Booking

SEARCH TO NOMINATE THE EMPLOYEE

ID\PASSPORT NUMEER:

O View Results

OEmployee Results

Oview Profile

O Email Query

Olview Help

Customs Sufficient Knowledge

d) The system will display the “VIEW NOMINATIONS” page; this page displays:

i) The list of all the client’s nominated employees and their details;

ii) An “Edit” button, the purpose of which is to enable the client to amend employees’ details, see
3.4.5; and

i) A “Delete” button, the purpose of which is to enable the client to remove an employee from his /
her nomination list, see 3.4.6

Customs Sufficient Knowledge Test YV SARS R,

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07 Back to eFiling &
Stome | VIEW NOMINATIONS ‘
U capture Registration
ONominate Employee &
OView Nomination NAME 1D NUMBER & o CODE cLent Tvee © TRADER & STATUS ACTION
Omanage Booking .

SEZ Inward Frocessing
— Gerda Du Preez 3602185076085 001 e Gerda CSK Booked En
OEmployee Results Inward Processing

—_— Premises Licensee OF
B oEr Gerda Du Preez 8602185076085 002 e o o e Gerda CSK Booked En
Oemail Query Cargo Depot
Oview Help SEZ Home Use

| Processing Premises

Gerda Du Preez. 8602185076085 003 [ Gerda CSK Accepted En
Warehouse
SEZ Inward Processing

Anke Du Preez 8012015013086 001 oromices Gerda Csk Linked En

Gerda Du Preez 8602185076085 005 Air Cargo Terminal Gerda CSK Accepted D
Air Travellers

Gerda Du Preez 3602185076085 006 e Gerda CSK Accepted En

Custams Sufficient Knowledge
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3.4.5 Update nominated employee’s details

a) The client identifies the employee whose details must be amended.

@ & @ hitp://csk d. fp html L~ @ customs sufficient Knowle.. *
Customs Sufficient Knowledge Test YV SARS RS

CLIENT'S TRADER : GERDA DU

GERDA CSK : REG NO: 2017/859674/07| Back ta eriling i

Oome ‘ VIEW NOMINATIONS
O Capture Registration
ONominate Employee [
O View Nomination NAME 1D NUMBER < :?;:;ERKTA CEDE CLIENT TYPE & TRADER < STATUS ACTION
O Manage Booking
SEZ Inward Processing
e Gerda Du P 8602185076085 001 Gerda CSK Booked Delet:
ERT erea Du freez Fromises - = [ER)
O employee Results Inward Processing
—_— Premises Licensee OF
B oo Gerda Du Preez 8602185076085 002 e o o e Gerda CSK Booked En
Omail query Cargo Depot
Oview Help SEZ Home Use
— Processing Premises
Gerda Du Preez. 8602185076085 003 [ Gerda CSK Accepted En
‘Warehouse
SEZ Inward Processing
Anke Du Preez 8012015013086 001 Premises Gerda CSK Linked En
Gerda Du Preez 3602185076085 005 Air Cargo Terminal Gerda CSK Accepted En
Air Travellers
Gerda Du Preez 8602185076085 006 il Gerda Csk Accepted En

Custems Sufficient Knowledage

b) The client must select the “Edit” button to action his / her request to amend the employee’s details.

@ & @ hitp:/resk; d. fportaly htrml L~ @ Customs Sufficient Knowle.. *

Customs Sufficient Knowledge Test YV SARS RS

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back ta eriling i

Stome ‘ VIEW NOMINATIONS ‘
O Capture Registration
ONominate Employee [
O View Nomination NAME 1D NUMBER < ::ﬁ;s;‘r,; CEDE CLIENT TYPE & TRADER < STATUS ACTION
O Manage Booking
SEZ Inward Processing
—_—— Gerda Du P 8602185076085 001 Gerda CSK Booked Delet
OEmployee Results Inward Processing
- Premises Licensee O
B oo Gerda Du Preez 8602185076085 002 e o o e Gerda CSK Booked En
Otmail Query Cargo Depot
Ciew Hel SEZ Home Use
Processing Premises
Gerda Du Preez. 8602185076085 003 [ Gerda CSK Accepted
Warehouse
SEZ Inward Processing
Anke Du Preez 8012015013086 001 Promions Gerda CSK Linked En
Gerda Du Preez 3602185076085 005 Air Cargo Terminal Gerda CSK Accepted En
Air Travellers
Gerda Du Preez 8602185076085 006 il Gerda Csk Accepted En
Customs Sufficient Knowledge
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C) The system will display the “UPDATE EMPLOYEE” page. This page displays the employee’s details.

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

OHome

O Capture Registration

South African
Revenue Service

YV SAR

GERDA CSK : REG NO: 2017/859674/07 | Back 10 griling &

O Nominate Employee

O'View Nomination
O Manage Booking
Oview Resuits
OEmployee Results
Oview Profile

O Email Query

o

Help

UPDATE EMPLOYEE

FIRST NAME :

LAST NAME :

ID NUMEBER :

PASSPORT NUMBER :

COUNTRY NAME :

CONTACT NUMEER :

PERSONNEL NUMBER:

EMAIL ADDRESS :

Gerda

du Preez

8602185076085

Select One

0718576673

1234568

gdupreez@sars gov.za

Customs Sufficient Knowiedge

d) The client amends or edits the employee’s details.

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

OHome

O Capture Registration

O Nominate Employee

O'View Nomination
O Manage Booking
Oview Resuits
Oemployes Results
Oview Profile

O Email Query

OView Help

‘ UPDATE EMPLOYEE

South African
Revenue Service

Y SAR

GERDA CSK : REG NO: 2017/859674/07 | Back t0 eriling &

FIRST NAME :
LAST NAME :

ID NUMEBER :
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Customs Sufficient Knowiedge

e) The client selects the “Save” button.

Customs Sufficient Knowledge Test
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f) The system:

i) Updates the employee’s details; and

ii) Displays:
a) The “VIEW NOMINATIONS” page and reflects the amended details of the employee; and
b) A message: “Employee was successfully updated”.

T v - South African.
Customs Sufficient Know 7 SARS RS
CLIENT'S TRADER : GERDA DU

GERDA C5K : REG NO: 2017/859674 /07| Back ta eriling &

Crome ‘ VIEW NOMINATIONS |
O Capture Registration
O Nominate Employee [E3]
OView Nomination NAME ID NUMBER & :?;::g:t CSDE CLIENT TYPE < TRADER © STATUS ACTION
O manage Booking
SEZ Inward Frocessing
— Gerda Du Preez 8502185076085 001 by Gerda CSK Booked En
D Employee Results Inward Processing
B E— Premises Licensee OF
e Gerda Du Preez 8602185076085 002 Pyl Gerda CSK Booked En
Omail Query Cargo Depot.
Oview Help SEZ Home Use
— Processing Premisas
Gerda Du Preez 602185076085 003 o Asme  CerdaCsK Accepred E0
Warehouse
EZ Inwarc p;DCESS\“E
Anke Du Preez 8012015013085 001 premites Gerda CSK Linked En
Gerda Du Preez 8502185076085 005 Air Cargo Terminal Gerda CSK Accepted En
Air Travellers
Gerda Du Preez 8602185076085 006 erinal Gerda CSK Accepted C]
Customs Sufficient Knovledge

s)] If the client selects the “Cancel” button on the “UPDATE EMPLOYEE” page, the system will cancel
any amendments or changes made to the employee’s details.

Customs Sufficient Knowledge Test Y SARS Rl

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back ta eFiling &

Otome

|Dmpmu Registration

DNominate Empioyee FIRST NAME : Gerda
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1D NUMBER

O Manage Booking 8602185076085
PASSPORT NUMBER :

Olview Resuits

COUNTRY NAME :

OEmployee Results Select One -
OView Profile CONTACT NUMBER : 0718576673
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Oview Help EMAIL ADDRESS : gdupreez@sars.gov.za

el
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h) The system will go back to the original “VIEW NOMINATION” page, see paragraph 3.4.4 b).

[E=8 R
AR

@ C @ nttp:/vesk d. fportal/ html £ - || [ Home @ Customs Sufficient Knowle... *

Cust Sufficient K ledge Test YV SA Pk
ustoms sutricien nowiledge les Revenue Service
CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07 Back to eFiling &
EHome ‘ VIEW NOMINATIONS
O Capture Registration
m
O view Nomination NAME 1D NUMBER :’:ﬁ:g:l CoDE CLIENT TYPE & TRADER STATUS ACTION
U Manage Booking
SEZ Inward Processing
e Gerda Du Preez 8602185076085 001 i Gerda Csk Booked En
D Employee Results Inward Processing
Premises Licensee OF
T —— Gerda Du Preez 8602185076085 002 o Gerda CSK. Booked En
O Email Query Cargo Depot
Oiew Help SEZ Home Use
Processing Premises
Gerda Du Preez 8602185076085 003 [ Gerda Csk Accepted EB
Warehouse
SEZ Inward Frocessing
Anke Du Preez 8012015013086 001 oromios Gerda Csk Linked En
Gerda Du Preez. 8602185076085 005 Alr Cargo Terminal Gerda CSK Accepted [:]
AIr Travellers
Gerda Du Preez 3602185076085 006 i Gerda CSK Accepted En
Customs Sufficient Knowledge

3.4.6 Removal of nominated employees
a) When a client wishes to remove a hominated employee from his / her nominated list, he / she selects:

i) The “Nominate Employee” button on the administration menu; and
i) The “Trader Nomination” button.

Customs Sufficient Knowledge Test YV SARS i

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07) Back to eriling .

O'Home

| NOMINATE EMPLOYEE |
1 e ] erviones | S oo |

O Capture Registration

O Nominate Employee

Oview Nomination

O Manage Booking

SEARCH TO NOMINATE THE EMPLOYEE
Oview Results

O Emplayee Results

ID\PASSPORT NUMBER:

O'View Profile

O Email Query

Oview Help
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b) The system displays the ““VIEW NOMINATIONS” page. The system will only allow the client to delete
employees from the client nomination list whose status is “Linked”.

@ Customs Sufficient Knowle... %

YV SAR

GERDA CSK : REG NO: 2017/859674/07] Back 10 eriling

South African
Revenue Service

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

Shome ‘ VIEW NOMINATIONS ‘
O,
O Hominate Employee [x
O view Nomination INAME 1D NUMEBER :ﬁﬁ;g:g chE CLIENT TYPE TRADER & STATUS ACTION
O Manage Booking
Gerda Du Preez 8602185076085 001 SEZ Inward Processing ¢4, o Booked En
O view Resuits Premises
D Employee Results Inward Processing
Premises Licensee OF
T —— Gerda Du Preez 8602185076085 002 o Gerda CSK. Booked En
D Email Query Cargo Depot
Oview Help SEZ Home Use
Processing Premises
Gerda Du Preez 8602185076085 003 o A St CerdaCsK Accepred [ Edic |
‘Warehouse
SEZ Inward Frocessing
Anke Du Preez 8012015013086 001 oromios Gerda Csk Linked En
Gerda Du Preez. 8602185076085 005 Alr Cargo Terminal Gerda CSK Accepted [:]
AIr Travellers
Gerda Du Preez 8602185076085 006 Termmal Gerda CSK Accepted D
Customs Sufficient Knovledge

C) The client identifies the employee on the “VIEW NOMINATIONS” page.

@ Customs Sufficient Knowle.. %

Y SAR

GERDA CSK : REG NO: 2017/859674/07| Back ta eriling i

South African,
Revenue Service
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CLIENT'S TRADER : GERDA DU

OHome
O Capture Registration
O Nominate Employee
O View Nomination NAME 1D NUMBER < :?;:;SRKTA CEDE CLIENT TYPE & TRADER < STATUS ACTION
O manage Booking .
Gerda Du Preez 3602185076085 001 SEZ Inward Processing gy, g Booked En
Oview Results Premises
OEmployee Results Inward Processing
Premises Licensee OF
B oo Gerda Du Preez 8602185076085 002 e o o e Gerda CSK Booked En
Omail query Cargo Depot
Oview Help SEZ Home Use
Processing Premises
Gerda Du Preez 8602185076085 002 [ Gerda CSK Accepred En
Warehouse
Anke Du Preez 8012015013086 001 SEZ Inward Processing o 4. g Linked D
Premises
Gerda Du Preez 3602185076085 005 Air Cargo Terminal Gerda CSK Accepted En
Air Travellers
Gerda Du Preez 8602185076085 006 il Gerda Csk Accepted En
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d) The client selects the “Delete” button.

@ Customs Sufficient Knowle... %

Customs Sufficient Knowledge Test YV SARS R,

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| ack 1 griling &

EHome ‘ VIEW NOMINATIONS
O,
O Hominate Employee [x
O view Nomination NAME 1D NUMBER :’:ﬁ:g:l CoDE CLIENT TYPE & TRADER STATUS ACTION
U Manage Booking
P — Gerda Du Preez 8602185076085 001 SEZ Imward Processing ., s Booked En
Oview Resuits Premises
D Employee Results Inward Processing
T —— Gerda Du Preez 8602185076085 002 ':Z'::‘tisn:‘fz:sif'm Gerda CSK. Booked En
O Email Query Cargo Depot
Oiew Help SEZ Home Use
() i Premi:
Gerda Du Preez 8602185076085 003 e, Gerdacsk Accepted EB
Warehouse
SEZ Inward Frocessi
Anke Du Preez 8012015013086 001 e A FTOSEEINS - Gerda csc Linked
Gerda Du Preez. 8602185076085 005 Alr Cargo Terminal Gerda CSK Accepted [:]
AIr Travellers
Gerda Du Preez 3602185076085 006 i Gerda CSK Accepted En
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e) The system will display a confirmation message “Are you sure you want to delete?”

Customs Sufficient Knowledge Test YV SARS reuth il

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07  Back to eFiling i

SHome

U Capture Registration

D Nominate Employee [x
O View Nomination NAME 1D NUMBER < ::J;s;?:"a an[ CLIENTTYPE TRADER < STATUS ACTION
O Manage Booking
SEZ Inwiard Processing
B — Gerda Du Preez 8602185076085 001 Gerda Csk Booked Delete
E— Fremises ENEID
OEmployee Results Inward Processing
B E— Premises Licensee OF
e Gerda Du Preez 8602185076085 002 e Gerda CsK Booked En
O Email Query Cargo Depot
Oview Help 2
= P— ises
Gerda Du Preez 3602185076} Message Page P Cerdacsk Accepted En
Areyou sure you want to delete?
Anke Du Preez 2012015013] @ i 4 S Gerda csk Linked En
Gerda Du Preez 2602125076 al Gerda CSk Accepted En
Gerda Du Preez 8602185076 Gerda CSK Accepted C]

Cancel %
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f) If the client wishes to continue with the request to delete or remove the employee from his / her
nomination list, the client must select the “OK” button.

Customs Sufficient Knowledge Test YV SARS il .

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eriling &

OHome ‘ VIEW NOMINATIONS
Ocapture Registration
ONominate Employee
Oview Nomination NAME ID NUMBER < :::::?;1 cone CLIENT TYPE < TRADER STATUS ACTION
OManage Backing
B — Gerda Du Preez 8602185076085 001 SEZ Inward Processing ¢y, coi Booked En
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Omployee Results Inward Processing
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o Gerda Du Preez 8602185076085 002 Gerda CSK Booked Delete
iewPronis A Container Or Air [Edic] oelece |
Olemail Query Cargo Depot
OView Help. F:
— mises
Gerda Du Preez 860218507604 Message from webpage E=5) e Cerda CSK Accepted EB
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Cancel x

Customs Sufficient Knowledge

0) The system:

i) Updates the “VIEW NOMINATIONS” page; and
ii) Displays a message “Employee was successfully removed”.

- = 5 w . South African
CUStoms SUffICIent Kno“ /SM e e
CLIENT'S TRADER : GERDA DU

GERDA CSK : REG NO: 2017/859674/07| Back to eFiling %

St ‘ VIEW NOMINATIONS |
O Capture Registration
Oominate Employee ] [x
O View Nomination NAME 1D NUMBER < l':‘::l:g:\"\ CSD[ CLIENT TYPE & TRADER © STATUS ACTION
O Manage Booking
SEZ Inward Processing
—_———— Gerda Du Preez 8602185076085 o001 Gerda Csk Booked Delete
S iew Rl Fremises Jedie] e |
O employe Results Inward Processing
Oview Profile Gerda Du Preez 8602185076085 002 ':z':;::ﬂ:‘fg’:‘:ﬁm Gerda CSK Booked En
OEmail Query Cargo Depot
O view Hel SEZ Home Use
Processing Premises
Gerda Du Preez 8602185076085 003 s Gerda Csk Accepted EB
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Gerda Du Preez 8602185076085 005 Air Cargo Terminal Gerda CSK Accepted D
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Gerda Du Preez 3602125076085 005 o Cerda CSK Accepted En
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h) If the client wishes not to continue with request to delete or remove the employee from his / her
nomination list, the client must select the “Cancel” button.

Customs Sufficient Knowledge Test YV SARS il .

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eriling &

OHome ‘ VIEW NOMINATIONS
Ocapture Registration
ONominate Employee
Oview Nomination NAME ID NUMBER < :::::?;1 cone CLIENT TYPE < TRADER STATUS ACTION
OManage Backing
B — Gerda Du Preez 8602185076085 001 SEZ Inward Processing ¢y, coi Booked En
Oview Results Premises
Omployee Results Inward Processing
_—— Premises Licensee OF
o Gerda Du Preez 8602185076085 002 Gerda CSK Booked Delete
iewPronis A Container Or Air [Edic] oelece |
Olemail Query Cargo Depot
OView Help. F:
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Gerda Du Preez 860218507604 Message from webpage E=5) e Cerda CSK Accepted EB
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Gerda Du Preez 86021850760! Gerda CSK Accepted [:]

Cancel x

Customs Sufficient Knowledge

i) The system will disregard the action to delete or remove the employee and return to the “VIEW
NOMINATIONS” page, see paragraph 3.4.4 d).

@ Customs Sufficient Knowle... %
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CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07 Back to eFiling &
OHome
O Capture Registration
ONominate Employee I
Oview Nomination NAME 1D NUMBER < :’:"‘;:E’:TA CODE CLIENT TYPE & TRADER STATUS ACTION
U Manage Booking
SEZ Inward Processing
Gerda Du Preez 8602185076085 001 Gerda Csk Booked Delete
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D Employee Results Inward Processing
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) Clients who attempt to delete or remove employees form their nomination list whose statuses on the
system are “Accepted”, “Booked” or “Completed”, will not be allowed to do so. A message will be
displayed that “Only nominations with Linked status can be removed from the system”.

= =F VSMS South African
CUStomS SUffICIent Know A only nominations with Linked status can be removed from Revenue Service
CLIENT'S TRADER : GERDA DU the system. GERDA CSK : REG NO: 2017/859674/07Back t0 eriling &

Thame | VIEW NOMINATIONS ‘
OCapture Registration
ONominate Employee X
Ol¥iew Nomination NAME ID NUMBER & ey CODE cLienTTYRE © TRADER & STATUS ACTION
O Manage Booking ]
Gerda Du Preez 8602185076085 001 SEZ Inward Processing ¢, ey Booked En
O'view Results Premises
OEmployee Results Inward Processing
Oview Profile Gerda Du Preez 8602185076085 002 ;’z’;‘;ﬁ:ﬂ:‘fz’:ﬁzm Gerda CSK Booked En
Omail Query Cargo Depot
Oview Help SEZ Home Use
— Processing Premises
Gerda Du Preez 8602185076085 003 [ gfa pi Gerda CSK Accepted E8
Warehouse
SEZ Inward Processin
Anke Du Preez 8012015013086 001 Premises 9 Gerdacsk Linked En
Gerda Du Preez 8602185076085 005 Air Cargo Terminal Gerda CSK Accepted C]
Air Travellers
Gerda Du Preez 8602185076085 006 oo Gerda CsK Accepted En
Customs Sufficient Knowledge

STATUS

TYPE DESCRIPTION

Linked Trader nominate Employee

De-linked Trader delinked Employee

Accepted Employee accept the client type nomination
Rejected Employee reject client type nomination
Booked Employee booked for a test

Cancelled Employee cancel a test or quit a test
Authenticated Employee validated before test

Completed Employee complete test

k) When the client selects the “Cancel” button on the “VIEW NOMINATION” page,

the system will go back to the “NOMINATE EMPLOYEE” page, see 3.4 c).

Customs Sufficient Knowledge Test YV SARS il

CLIENT’S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back 10 eFiling &

Stome ‘ NOMINATE EMPLOYEE
O Capture Registration

e dd Employee | Employees

CView Nomination

OManage Booking

SEARCH TO NOMINATE THE EMPLOYEE
ID\PASSPORT NUMBER:

O View Results

OEmployee Results

OView Profile

OEmail Query

OView Help

Customs Sufficient Knowledge

3.4.7 Export and /or save a copy of the Microsoft excel nomination spreadsheet

a) If a client wishes to save a copy of all their nominated employees, they must select the export “X”
button on the “VIEW NOMINATIONS” page.
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CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07 Back to eFiling &
Shome ‘ VIEW NOMINATIONS ‘
O Capture Registration
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O Manage Booking
SEZ Inward Processing
e Gerda Du Preez 8602185076085 001 i Gerda Csk Booked En
D Employee Results Inward Processing
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T —— Gerda Du Preez 8602185076085 002 o Gerda CSK. Booked En
D Email Query Cargo Depot
Oview Help SEZ Home Use
Processing Premises
Gerda Du Preez 8602185076085 003 o Astn | CerdaCsK Accepred [ Edic |
Warehouse
SEZ Inward Frocessing
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Gerda Du Preez 8602185076085 006 Termmal Gerda CSK Accepted D
Customs Sufficient Knovledge

b) The system will display a message “Do you want to open or save nominations. SLX from
cskdev.sars.gov.za?” and give the client the following options to:

i) “Open” the Microsoft excel nhomination spreadsheet folder;
ii) “Save” the Microsoft excel nomination spreadsheet folder; or
iii) “Cancel” the request to open or save the Microsoft excel nomination spreadsheet folder.

Customs Sufficient Knowledge Test Y SARS Rt e

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07 Back to eFiling &
Srome ‘ VIEW NOMINATIONS ‘
Ocapture Registration
ONominate Employee m
O'view Nomination NAME 1D NUMBER & :’:5;:2:1 cooE CLIENT TYPE & TRADER STATUS ACTION
O manage Booking

SEZ Inward Processing
Gerda Du Preez 8602185076085 001 Gerda Csk Booked Delete
Ew—— Fremises COEm
OEmployee Results Inward Processing

—_——— Premises Licensee O
Oview Profile Gerda Du Preez. 8602185076085 002 e e Gerda CSK Booked EQ
OEmail Query Cargo Depot
Oview Help SEZ Home Use

=) Processing Premises

Gerda Du Preez. 8602185076085 003 i Gerda CSK Accepted EOED
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Gerda Du Preez. 8602185076085 006 el Gerda CSK Accepted
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Do you want to open or save nominati from

ﬁ = | o batam [
@ = Geg/ <im0 s L

C) If the client selected the “Open” button, the system will display the Microsoft excel nomination
spreadsheet folder.
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EEHD-®-|= nominations [Protected View] - Microsoft Excel o # =
Home  Inset  Pagelajout  Formulas Data Review  View c@ =@ =
o Protected View This file originated from an Internet location and might be unsafe. Click for more details. x

AL - £ | Name ~
A B C o} E F G H 1 J K L M N o P Q R S l?l
7
2 Gerda du F860218507 001 SEZ inwan Gerda CSt Booked
3 Gerda du F860218507 002 Inward pros Gerda CSkBooked
4 Gerda du F860218507 003 SEZ home Gerda CStAccepted
5 Gerda du F 860218507 005 Air Cargo ~ Gerda CSkAccepted
6 Gerda du F 860218507 006 Air Travelle Gerda CSk Accepted
7
8
9

d) If the client selected the “Save” button, the system will allow the client to download the Microsoft excel
nomination spreadsheet folder onto his / her computer for record keeping purposes.

3.5 Accept or reject nomination

When the nominated employee receives his / her nomination notification via email (see 3.4.2 h), the
nominated employee must action the request via the CSK web application on eFiling. The nominated
employee can use his company or private eFiling profile via SARS Internet on www.sars.gov.za or
www.sarsefiling.co.za

a) Once the nominated employee accesses the CSK home page, he / she must select the “View
Nomination” functionality on the CSK administration menu.

Customs Sufficient Knowledge Test YV SARS RS

CLIENT'S TRADER : GERDA DU 'GERDA CSK : REG NO: 2017/859674/07] Back to eFiling

OHe
ome Welcome Gerda du

O Capture Registration
O Nominate Employee B . . . o .
The Customs Control Act No 31 of 2014 requires that a client undertakes the “CSK” test in relation to Chapters 28 and 29, The condition is that a client must demonstrate
O'view Nomination sufficient knowledge per specific client type of customs laws, guides, interpretative notes, operational manuals by having at least one person in its employ that has

o successfully passed the “Customs sufficient knowledge test”.

Omanage Booking
Oview Results
OEmployee Results
Oviiew Profile

O Email Query

Oview Help

Customs Sufficient Knowledge

b) The system will display the employee’s “VIEW NOMINATIONS” page. This page enables the
nominated employee to view his / her nomination per client type and Trader (e.g. client).

Customs Sufficient Knowledge Test YV SARS R,

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eriling &
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O'¥iew Profile

ClEmail Query

Oview Help
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3.5.1 Nominated employee accepts his / her nomination

a) The nominated employee views the list of nominations on their “VIEW NOMINATIONS” page.

b)

c)

d)

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

OHome
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O Nominate Employee
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If in agreement, the nominated employee must tick the “C

Customs Sufficient Knowledge Test
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The nominated employee selects the “Accept” button.
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e) The system:

i) Displays a message “Container Terminal nomination was accepted”; and
i) Updates the nominated employee status from “Linked” to “Accepted”.

CLIENT'S TRADER : GERDA DU

YV SARS

South African.
Revenue Service

GERDA CSK : REG NO: 2017/859674/07| Back to eFiling &

D Home

O Capture Registration

| VIEW NOMINATIONS

I DO Nominate Employee

Oview Nomination
O manage Booking
O View Results
DOEmployee Results
Oview Profile

OEmail Query

Oview Help

NAME &

(8 Gerda Du Preez

Gerda Du Preez

CLIENT TYPE &
Container Terminal

Bulk Sea Cargo Terminal

TRADER &

Gerda CSK.

Gerda CSK.

=3 Em

STATUS

Linked

Customs Sufficient Knovledge

3.5.2

Nominated employee rejects his / her nomination

a) The nominated employee must tick the “Client Type” tick box that he / she want to reject.

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

Y SAR

South African
Revenue Service

GERDA CSK : REG NO: 2017/859674/07| Back to eriling &

OHome

OCapture Registration

O Nominate Employee

Oview Nomination
O Manage Booking
Oview Results
OEmployee Resuits
Oview Profile

OEmail Query

Oview Help

‘ VIEW NOMINATIONS

NAME &

Gerda Du Preez

CLIENT TYPE &
Container Terminal

Bulk Sea Cargo Terminal

TRADER &

Gerda CSK.

Gerda CSK.

= o

STATUS

Linked

Linked

Customs Sufficient Knowledge

b) The system will highlight the nominated “Client Type”.

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

Y SAR

South African
Revenue Service

GERDA CSK : REG NO: 2017/859674/07| Back ta cFiling &

D Home
D capture Registration

O Nominate Employee

‘ VIEW NOMINATIONS

Oview Nomination NAME & CLIENT TYPE & TRADER & STATUS
D Manage Booking Gerda Du Preez Container Terminal Gerda CSK Accepted
O View Results =
| (e Gerda Du Preez Bulk Sea Cargo Terminal Gerda CSK. Linked |
DEmployee Results
O View Profile
OEmail Query
OView Help
Customs Sufficient Knowledge
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C) The nominated employee selects the “Reject” button.

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

D Home
D capture Registration

O Nominate Employee

DEmployee Results
O View Profile

OEmail Query

Oview Help

‘ VIEW NOMINATIONS

Y SAR

South African
Revenue Service

GERDA CSK : REG NO: 2017/859674/07| Back ta cFiling &

Oyiew Nomination NAME © CLIENT TYPE & TRADER & STATUS
Ctranage Booking Gerda Du Preez Container Terminal Gerda CSK Accepted
Dview Resuits >

(e Gerda Du Preez Bulk Sea Cargo Terminal Gerda CSK Linked

Customs Sufficient Knowledge

d) The system displays a confirmation message “Are you sure you want to reject?”

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

SHome
OCapture Registration

O Nominate Employee

OEmployee Results
OView Profile
OEmail Query

Oview Help

YV SAR

South African
Revenue Service

GERDA CSK : REG NO: 2017/859674/07) Back 10 eriling &

=3 A

OView Nomination NAME & CLIENT TYPE & TRADER STATUS
© Manage Booking Gerda Du Preez Container Terminal Gerda CSK Accepted
Oview Resuits

®  Cerda Du Preez Bulk Sea Cargo Terminal Gerda CSK Linked

Message from webpage

@ Are you sure you want to reject?

==

e) If the nominated employee wishes to continue with the rejection of his / her nomination, the “OK”
button must be selected.

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

YV SAR

South African
Revenue Service

GERDA CSK : REG NO: 2017/859674/07| Back to eriling

OHome
OCapture Registration
O Naminate Employee m
O View Nomination NAME CLIENT TYPE TRADER STATUS
© Manage Booking Gerda Du Preez Container Terminal Gerda CSK Accepted
OView Results

©  Gerda Du Preez Bulk Sea Cargo Terminal Gerda CSK Linked
D Employee Results
OView Profile
OEmail Query
Cview Help

Message from webpage ==
@ Are you sure you want to reject?
CSK System — External User Manual Revision: 0 Page 38 of 58



Effective 11 May 2018

f) The system will:

i) Display a message “Bulk Sea Cargo Terminal nomination was rejected.”; and
i) Updates the nominated employee’s status to “Rejected”.

=7 1 7 - South African
CLIENT'S TRADER : GERDA DU

'GERDA CSK : REG NO: 2017/859674/07 Back ta eriling %

Otome ‘ VIEW NOMINATIONS

O capture Registration

OhNominate Employee m m

Oview Nomination NAME CLIENT TYPE TRADER & STATUS

O Manage Booking Gerda Du Preez Container Terminal Gerda CSK. Accepted

OView Results
(o) GerdaDu Preez Bulk Sea Cargo Terminal Gerda CSK Rejected

OEmployee Results

Oview Profile

O Email Query

Oview Help

Customs Sufficient Knowledge

s)] If an employee wants to check if they’'ve been nominated, they select “View Nominations” button. If no
employee has been nominated, the system will display the following message: “No Records Found.”

Customs Sufficient Knowledge Test YV SARS Rl

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07|Back to eFiling &

OHome

| VIEW NOMINATIONS

O capture Registration

O View Nomination NAME CLIENT TYPE & TRADER STATUS
DOManage Baoking No Records Found.
O view Results

DOEmployee Results
DOview Profile
Demail Query

O View Help

Custams Sufficient Knoviedge

3.6 Manage Booking
a) This functionality enables nominated employees to:
i) View:
a) Schedules booked; and
b) Schedules available; or
i) Book a schedule; or
iii) Cancel schedules booked.
3.6.1 View bookings or schedules

a) The nominated employee selects the functionality “Manage Booking” on the administration menu.

Customs Sufficient Knowledge Test YV SARS RS

CLIENT'S TRADER : GERDA DU 'GERDA CSK : REG NO: 2017/859674/07) Back to eFiling &

Oh
fome Welcome Gerda du

O Capture Registration
O Nominate Employee
The Customs Control Act No 31 of 2014 requires that a client undertakes the “CSK” test in relation to Chapters 28 and 29. The condition is that a client must demonstrate
Oview Nomination sufficient knowledge per specific client type of customs laws, guides, interpretative notes, operational manuals by having at least one person in its employ that has
successfully passed the “Customs sufficient knowledge test”.

O Manage Booking

OView Results
OEmployee Results
Oview Profile
O Email Query

Oview Help

Customs Sufficient Knowledge
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b) The system will display the “MANAGE BOOKING” page and display:

i) A list of schedules booked; and
i) A list of schedules available.

YSMS Is?zl\j;ﬁ L‘J\eﬁsigar,v}ice

GERDA CSK : REG NO: 2017/859674/07| Back to eFiling

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

S tome | MANAGE BOOKINGS ‘
D capture Registration
O Nominatz Employes Province: Select One -
Oview Nomination City. Select One -
Om Booki i
— Client Select One v
O view Results Types :*
DEmployee Results
LIST OF BOOKINGS
O View Profile
NAME DATE & TIME VENUE NAME & TRADER & CLIENT TYPE & STATUS © ACTION
O Email Query Ik
. Bulk Sea Cargo
Oview et Gerda Du Preez 2017-May-09 15:00 Jen Lab Gerda CSK fe—— Booked
Gerda Du Preez 2017-May-25 12:00 Jen Lab Gerda CSK (E Booked
Terminal
BOOKING SCHEDULE
()2 (==
DATE & TIME VENUE NAME & SLOTS AVAILABLE SEATS BOOKED & SPECIAL NEEEDS ACTION
1. Hearing Disability
2017-May-08 | 12:00 Jen Test 2 0 0 2. Physical Disability [ 5ook |
2017May-25 | 12:00 Jen Lab 27 5 No Records Found. [ Book |
2017May-10 | 02:00 Jen Lab 27 0 No Records Found. ED
2017May-09 | 15:00 Jen Lab 27 3 No Records Found. [ ook |
2017May-11 | 09:00 Jen Lab 27 0 No Records Found. [ Book |
Customs Sufficient Knovledge

c) The nominated employee may use any one (1) or all three (3) option(s) (e.g. “Province”, “City” or
“‘Nominated Client Type”) to view his / her list of bookings or the list of schedules available.

d) The nominated employee clicks on the drop down box and searches from the displayed drop down list.

South African,
Revenue Service

YV SAR

GERDA CSK : REG NO: 2017/859674/07|Back to eFiling &

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

Brome | MANAGE BOOKINGS ‘
O capture Registration
C Nominate Employes Province: Select One -
O View Nomination City: Select One .
O Baoki i
— Client Select One -
Dview Results Types :* —
DEmployee Results
_ LIST OF BOOKINGS ]
O View Profile
NAME DATE & TIME VENUE NAME = TRADER CLIENT TYPE STATUS & ACTION
O Email Query m
Bulk Sea Cargo
Oview Help Gerda Du Preez 2017-May-08 | 15:00 Jen Lab Cerda CsK — Booked
Container
Gerda Du Preez 2017-May-25 | 12:00 Jen Lab Gerda Csk bl Booked
| BOOKING SCHEDULE |
| ME == |
DATE ¢ ME VENUE NAME O SLOTS AVAILABLE & SEATSBOOKED ©  SPECIAL NEEEDS ACTION
1. Hearing Disability
2017May-09 | 12:00 Jen Test 2 0 0 2. Physical Disability ED
2017-May-25 12:00 Jen Lab 27 5 No Records Found. m
2017-May-10 | 08:00 Jen Lab 27 0 No Records Found. m
2017-May-09 15:00 Jen Lab 27 3 No Records Found. m
2017-May-11 09:00 Jen Lab 27 0 No Records Found. m
Customs Sufficient Knoviedge
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e) The following information will be displayed after selection was made:
i) The nominated employee’s bookings schedule per client type; and
i) A list of schedules available as per the nominated employee’s selection.

Customs Sufficient Knowledge Test YV SARS RS

CLIENT'S TRADER : GERDA DU 'GERDA CSK : REG NO: 2017/859674/07 Back to eFiling &
2some ‘ MANAGE BOOKINGS ‘
DO capture Registration
O nominate Employee Province: Mpumalanga -

O View Nomination City: White River -

|

O Booki i

— Client [Container Terminal =]

O View Results Types :*

DEmployee Results
LIST OF BOOKINGS ‘

Dview Prafile
NAME DATE & TIME VENUE NAME = TRADER CLIENT TYPE STATUS & ACTION

O Email Query Ik

Bulk Sea Cargo

Orview ielp Gerda Du Preez 2017-May-09 15:00 Jen Lab Gerda CSK e Booked

BOOKING SCHEDULE
(1) 2] [»] =
DATE TIME VENUE NAME SLOTS AVAILABLE © SEATS BOOKED * SPECIAL NEEEDS ACTION
1. Hearing Disability
2017-May-09  12:00 Jen Test 2 [ 0 2. Physical Disability Book
2017-May-25 12:00 Jen Lab 27 5 No Records Found.
2017-May10 0800 Jen Lab 27 0 No Records Found. Book
2017-May-09  15:00 Jen Lab 27 3 No Records Found.
2017-May-11 09:00 Jen Lab 27 0 No Records Found. Book
Customs Sufficient Knowledge

3.6.2 Book aschedule

a) The nominated employee use any one (1) or all three (3) option(s) (e.g. “Province”, “City” or
“‘Nominated Client Type”) to view the list of schedules available. The nominated employee clicks on
the drop down box and searches from the displayed drop down list.

Customs Sufficient Knowledge Test YV SARS Rl

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eriling i

O tiome ‘ MANAGE BOOKINGS

O Capture Registration

O nominate Employee Select One

o
View Nomination Select One

O Manage Booking

Client Select One -
Types :* —

Oview Resuits

Clemplayee Resuits LIST OF BOOKINGS 1

O view Profile
& NAME DATE & TIME VENUE NAME & TRADER CLIENT TYPE & STATUS & ACTION
Email Query
Gerda Du P 2017-May-09 | 15:00 Lab Gerda Csk Bulk Sea Cargo Booked
O iom el erda Du Preez “May- : Jen erda — oke ancel
Container
Gerda Du Preez 2017May-25 | 12100 Jen Lab Gerda Csk [ Booked

{ BOOKING SCHEDULE 1

‘ (2] [»][=
DATE © TIME VENUE NAME & SLOTS AV;LAIFLE ¢ SEATS BOOKED © SPECIAL NEEEDS ACTION
2017May-09 | 12:00 Jen Test 2 o 0 ; :::;::‘; 3‘,2::‘,:;’, [ £ook |
2017-May-25 | 12:00 Jen Leb 27 5 No Records Found.
2017May-10 | 08:00 Jen Leb 27 o No Records Found.
2017-May-09 | 15:00 Jen Leb 27 3 No Records Found.
2017May-11 | 09:00 Jen Leb 27 o No Records Found.

Customs Sufficient Knowiedge
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b) The nominated employee views the list of schedules available.

Customs Sufficient Knowledge Test YV SARS R,

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07 Back 1o efiling &
Shome ‘ MANAGE BOOKINGS ‘
O capture Registration
O Nominate Employee Province: Mpumalanga -

Oview Nomination City. White River -
O manage Baokin i

o E Client [Container Terminal =)
Olview Resuits Types =*
D Employee Results

_— LIST OF BOOKINGS ]

O view Profile
NAME DATE TIME 'VENUE NAME < TRADER & CLIENT TYPE STATUS ACTION
OEmail Query "
Bulk Sea Cargo
[E— Gerda Du Preez 2017-May-09 15:00 Jen Lab Gerda CSK ] Booked
BOOKING SCHEDULE
(T)2] [ =
DATE & TIME VENUE NAME % SLOTS AVAILABLE SEATS BQOKED © SPECIAL NEEEDS ACTION
1. Hearing Disability
2017-May-09  12:00 Jen Test 2 [} 0 2. Physical Disability Book
2017-May-25  12:00 Jen Lab 27 5 No Records Found Book
2017-May-10  08:00 Jen Lab 27 0 No Records Found
2017-May-09 15:00 Jen Lab 27 3 No Records Found
2017-May-11 09:00 Jen Lab 27 0 No Records Found
Customs Sufficient Knowiedge

c) Once a suitable schedule has been identified, the nominated employee must select the “Book” button.

Customs Sufficient Knowledge Test YV SARS Rl

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07, Back to eFiling &
Crome | MANAGE BOOKINGS
O capture Registration
C Nominate Employes Province: Select One -
O View Nomination | City: Select One -
O Manage Baoking Client P .
Oview Results Types :*
DemplopecResus LIST OF BOOKINGS ]
O View Profile
NAME DATE & TIME VENUE NAME = TRADER CLIENT TYPE STATUS & ACTION
O Email Query
Oview Help Gerda Du Preez 2017-May-08 | 15:00 Jen Lab Cerda CsK zz'rfnfszlca'g“ Booked
Gerda Du Preez 2017-May-25 | 12:00 Jen Lab Gerda Csk g:r”n[ﬂin”: Booked
BOOKING SCHEDULE
)=
DATE ¢ ME VENUE NAME O SLOTS AVAILABLE & SEATSBOOKED ©  SPECIAL NEEEDS ACTION
1. Hearing Disability
2017May-09 | 12:00 Jen Test 2 0 0 2. Physical Disability ﬁ
2017-May-25 12:00 Jen Lab 27 5 No Records Found m
2017-May-10 | 08:00 Jen Lab 27 0 No Records Found m
2017-May-09 15:00 Jen Lab 27 3 No Records Found m
2017-May-11 09:00 Jen Lab 27 0 No Records Found m
Customs Sufficient Knoviedge
d) The system will:
. . « . . .
i) Display a message “You have successfully booked for the <insert the client type> at the < insert
the details of the venue> on the <insert the schedule date> at <insert the scheduled time

period>";

ii) Update the following details on the “BOOKING SCHEDULE” page:
A) The number of “Slots available”;
B) The number of “Seats booked” and

iii) Send an e-mail message e.g. “Dear Mr / Ms <insert the person’s name and surname> please
remember that you are booked for the <insert the details of the client type > test at the <inserts
the details of the venue, including the address> at <insert the time period> on the <inserts the
date>".
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e) The system will also display the following type of messages:

i) “You are already booked for Bulk Sea Cargo Terminal Client type at 1 Test Lab on the
2017/05/09 at 15:00”; or

i) “The venue is fully booked check other venues”.

3.6.3 Cancel abooked schedule

a) The nominated employee who wishes to cancel a booking must select the “Cancel” button on the
“MANAGE BOOKING” page under the “LIST OF BOOKINGS”

South African
Revenue Service

YV SARS

GERDA CSK : REG NO: 2017/859674/07|Back to eFiling &

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

Crome | MANAGE BOOKINGS
O capture Registration
O Nominate Employee Province: Select One -
O View Nomination City: Select One -
O Baoki i
) Client Select One -
Dview Results Types :*
DEmployee Resuits
LIST OF BOOKINGS ]
O view Profile
NAME DATE & TIME VENUE NAME TRADER CLIENT TYPE & STATUS & ACTION
O Email Query ™
Bulk Sea Cargo
Oview Help Gerda Du Preez 2017-May-08 | 15:00 Jen Lab Cerda CsK — Booked
Container
Gerda Du Preez 2017-May-25 | 12:00 Jen Lab Gerda Csk bl Booked
| BOOKING SCHEDULE |
| (1)2] [» ][ = |
DATE ¢ TiME VENUE NAME SLOTS AVAILABLE SEATSEOOKED ©  SPECIAL NEEEDS ACTION
1. Hearing Disability
2017May-09 | 12:00 Jen Test 2 0 0 2. Physical Disability [ Book |
2017-May-25 12:00 Jen Lab 27 5 No Records Found. m
2017-May-10 | 08:00 Jen Lab 27 0 No Records Found. m
2017-May-09 15:00 Jen Lab 27 3 No Records Found. m
2017-May-11 09:00 Jen Lab 27 0 No Records Found. m
Customs Sufficient Knoviedge

b) The system displays a confirmation message, e.g. “Are you sure you want to cancel the booking?”

South African,
Revenue Service

YV SAR

GERDA CSK : REG NO: 2017/859674/07|Back to eFiling &

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

Srome | MANAGE BOOKINGS ‘
DO capture Registration
O Nominate Employee Province: Select One -
O View Nomination City: Select One -
O Baoki i
—_— Client Select One -
O View Results Types :*
DOEmployee Results
LIST OF BOOKINGS
O View Profile
NAME DATE & TIME VENUE NAME & TRADER & CLIENT TYPE & STATUS © ACTION
O Email Query i
Oview Help Gerda Du Preez 2017-May; C S z:rm?::fa'g" Booked
Message from webpage (=)
Container
Gerda Du Preez 2017-Mayp Booked Cancel
i Terminal  cancel
@ Are you sure you want te cancel the booking?
‘ BOOKING SCHEDULE
DATE ¢ mE SEATSBOOKED ©  SPECIAL NEEEDS ACTION
1. Hearing Disability
2017-May-09 | 12:00 T Ten Test T 0 2. Physical Disability
2017-May-25 | 12:00 Jen Lab 27 5 No Records Found. [ Book |
2017-May-10 | 08:00 Jen Lab 27 0 No Records Found. m
2017-May-09 15:00 Jen Lab 27 3 No Records Found. m
2017-May-11 09:00 Jen Lab 27 0 No Records Found. m
Customs Sufficient Knowledge
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C) The nominated employee selects the “OK” button.

Customs Sufficient Knowledge Test YV SARS R

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eFiling &

2siome ‘ MANAGE BOOKINGS |
O capture Registration
O Nominate Employee Province: Select One -
Ol view Nomination City. Select One -
| —iehonnen
T Manage Eaoking Nominated Client SeleciOne >
OView Resuits Types :*
OEmployee Results
_— LIST OF BOOKINGS ]
O View Profile
NAME DATE © TIME VENUE NAME & TRADER © CLIENT TYPE & STATUS © ACTION
O Email Query
§ Bulk Sea Cargo
Oview Het Gerda Du Preez 2017-May-09 15:00 en Lab Gerda CSK bt Booked
Message from webpage
= Container .
Gerda Du Preez 2017-May-2 o Booked Cancel

@ Are you sure you want to cancel the booking?
BOOKING SCHEDULE

)
SEATS BOOKED SPECIAL NEEEDS

DATE & TIME ACTION
2017-May-09 | 12:00 Jen Test 2 0 0 ; r::;:;‘; E:z:ﬁ',:“; ED
2017May-25 | 12:00 JenLab 27 5 No Records Found. ED
2017May-10 | 08:00 JenLab 27 0 No Records Found. ED
2017-May-09 | 15:00 JenLab 27 3 No Records Found. Ea
2017-May-11 09:00 Jen Lab 27 0 No Records Found. m

Customs Sufficient Knowledge

d) The sytem:

i) Displays a message eg. “You have successfully cancelled booking for Container Terminal client
type at 1 Test Lab on the 2017/05/25 at 12:00” and
i) Updates the “LIST OF BOOKINGS” page.

Sy - South Afri
cu Stoms SUffICIent Knov’ @ You have successfully cancelled booking for Container VSM Rce”;t’;rzue ’S’ﬁﬁ‘ce

Terminal client type at 1 Test Lab on the 2017/05/25 at 12:00
CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07 | Back t eriling &

Srome ‘ MANAGE BOOKINGS ‘
O Capture Registration
O Nominate Employee Province: Select One -
O View Nomination L city: Select One -
o -
I Manage Booking Nominated Client Selectone B
OView Results Types -*
OEmployee Results
{ LIST OF BOOKINGS l
Profile
NAME DATE TIME VENUE NAME < TRADER & CLIENT TYPE STATUS & ACTION
OEmail Query
Bulk Sea Cargo
Oview pieln Gerda Du Preez 2017-May-09 15:00 Jen Lab Gerda CSK — Booked

‘ BOOKING SCHEDULE

(2] (=)=
DATE & TIME VENUE NAME SLOTS AVAILABLE © SEATS BOOKED © SPECIAL NEEEDS ACTION
1. Hearing Disability
2017May-09  12:00 Jen Test 2 o 0 2 Physical Disability Book
2017May25  12:00 Jen Lab 27 5 No Records Found Book
2017May-10 08:00 Jen Lab 27 0 No Records Found Book
2017-May-09 15:00 Jen Lab 27 3 No Records Found
2017-May-11 09:00 Jen Lab 27 0 No Records Found. Book

Customs Sufficient Knowledge
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e) When the nominated employee wishes to disregard his / her request to cancel his / her booking, he /
she must select the “Cancel” button.

Customs Sufficient Knowledge Test YV SARS RS

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eFiling &

SHome ‘ MANAGE BOOKINGS
O capture Registration
ONominate Employee Province: Select One -
O view Nomination City: Select One -
O Manage Bookin: i
= 2 Client Select One -
Oview Resuits Types =
OEmployee Results
_— LIST OF BOOKINGS ]
Oview Profile
NAME DATE ¢ TIME VENUE NAME TRADER & CLIENT TYPE & STATUS © ACTION
O Email Query Ik
— - 8ulk Sea Cargo
Oview Het Gerda Du Preez 2017-Maf 09— 1500 enTab — Cerda TSk b Booked
- Bl e = coaer
Gerda Du Preez. 2017-May-2 . Booked
Terminal

@ Are you sure you want te cancel the booking?

BOOKING SCHEDULE

DATE % TIME SEATS BOOKED * SPECIAL NEEEDS ACTION
1. Hearing Disability

2017-May-09 | 12:00 T TeST 0 2. Physical Disability ED

2017May-25 | 12:00 JenLab 27 5 No Records Found. ED

2017-May-10 | 08:00 JenLab 27 0 No Records Found. Ea

2017-May-09 15:00 Jen Lab 27 3 No Records Found. m

2017-May-11 098:00 JenLab 27 0 No Records Found. m

Customs Sufficient Knowledge

f) The system will cancel the request and display the “MANAGE BOOKING” see 3.1.1.
Customs Sufficient Knowledge Test YV SARS R

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eFiling &
CHome
O capture Registration
ONominate Employee Province: Select One -
O view Nomination City: Select One -
O Booki i
e Client Select One -
O View Results Types =
DEmployee Results
_— LIST OF BOOKINGS ]
O View Profile
NAME DATE & TIME VENUE NAME & TRADER & CLIENT TYPE & STATUS © ACTION
O Email Query Ik
Bulk Sea Cargo
Oview Heto Gerda Du Preez 2017-May-09 15:00 Jen Lab Gerda Csk i Booked
Container
Gerda Du Preez 2017-May-25 | 12:00 en Lab Gerda Csk Booked Cancal
i d Terminal  Cancel |
| BOOKING SCHEDULE |
| e == |
DATE & TIME VENUE NAME © SLOTS AVAILABLE SEATS BOOKED = SPECIAL NEEEDS ACTION
1. Hearing Disability
2017-May-09 | 12:00 Jen Test 2 0 0 2. Physical Disability [ 6ook |
2017May-25 | 12:00 Jen Lab 27 5 No Records Found. ED
2017May-10 | 02:00 Jen Lab 27 0 No Records Found. [ ook |
2017-May-08 | 15:00 Jen Lab 27 3 No Records Found. [ Book |
2017-May-11 08:00 Jen Lab 27 0 No Records Found. m
Customs Sufficient Knovledge
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s)] When a nominated employee cancels his / her booking four (4) days or less before the test, the
system will also display a message “You are not allowed to cancel booked assessment 4 days before
the test.”

A= q v - South African
Customs Sufficient Know [Fus 7 SARS Rienie srvice
CLIENT'S TRADER : GERDA DU before the test. GERDA CSK : REG NO: 2017/859674/07| Back to eFiling &

Srome | MANAGE BOOKINGS ‘
O Capture Registration
O Nominate Employee Frovince: Mpumalanga -
O View Nomination City: White River .
O Booki - "
e Client Container Terminal -
Oview Results Types -*
OEmployee Results
[ LIST OF BOOKINGS l
Oview Profile
NAME DATE & TIME VENUE NAME TRADER CLIENT TYPE STATUS = ACTION
O Email Query Ik
Bulk Sea Cargo
Oview He Gerda Du Preez 2017-May-09 15:00 Jen Lab Gerda CSK — Booked
| EOOKING SCHEDULE |
| 2] [»][= |
DATE & TIME VENUE NAME & SLOTS AVAILABLE © SEATS BOOKED © SPECIAL NEEEDS ACTION
1. Hearing Disability
2017-May-08  12:00 Jen Test 2 ° 0 2. Physical Disability Book
2017-May-25  12:00 Jen Lab 28 4 No Records Found. Book
2017-May-10 08:00 Jen Lab 28 [ No Records Found.
2017-May-09  15:00 Jen Lab 28 3 No Records Found.
2017-May-11 09:00 Jen Lab 28 ) No Records Found.
Customs Sufficient Knowledge

3.7 View Results
a) This functionality:

i) Displays:
A) The nominated employee’s results achieved; or
B) When his / her CSK certification must be renewed; and
i) Enables the nominated employee to:
A) Download his / her “NOTIFICATION OF SUCCESSFUL COMPLETION OF CUSTOMS
SUFFICIENT KNOWLEDGE ASSESSMENT”; or
B) Export or save his / her results.

b) The employee must select the functionality “View Results” on the administration menu. The system
will display the “VIEW RESULTS” page. This page displays the nominated employee’s results

Customs Sufficient Knowledge Test YV SARS i,

CLIENT'S EMPLOYEE : ROLF BEISER CATHY TWO : REG NO: 2016/748494/07| Back to eFiling i

Dlome

Dcapture Registration

O Nominate Employee x

o CLIENT TYPE DATE TAKEN SCORE ACHIEVED PASSING SCORE. RESULTS DOWNLOAD RESULTS
'View Nomination

Combinatien Sea Cargo

Clmanage Booking Terminal

2017-Apr-28 68.0% 60.0% Pass + Download

Olview Results

DlEmpioyee Results
Olview Profile

CEmail Query

Oview Help

Customs Sufficient Knowledge

c) If the employee wishes to download the CSK assessment notification, he / she select the “Download
button.
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CLIENT'S EMPLOYEE : ROLF BEISER. CATHY TWO : REG NO: 2016/748494/07 | Back to eFiling s

OlHome

Olcapture Registration
ONominate Employee x

o - CLIENT TYPE DATE TAKEN SCORE ACHIEVED PASSING SCORE. RESULTS DOWNLOAD RESULTS
View Nomination

‘Combination Sea C:
OManage Booking o T:"’”m;": onSeatarge | Hp17-Apr-28 58.0% 60.0% Pass

Dlview Results

DEmployee Results
Olview Profile
OEmail Query

DOview Help

Customs Sufficient Knowledge

d) The system displays the nominated employee’s “NOTIFICATION OF SUCCESSFUL COMPLETION
OF CUSTOMS SUFFICIENT KNOWLEDGE ASSESSMENT”. The employee will be able to “Save” or
“Print” the notification by selecting the following buttons on the toolbar.

TR =3y )
File Edit View Window Help £ 3
@ @ @l gl | /1 '8' I@I | B | & g | Iz‘ Tools ; Sign | Comment

I! ~

' Click on Sign to add text

W and place signature on a
®  PDFFile.
YV SARS
Customs Sufﬁcient Knowledge Notification

Enquiries should be addressed to SARS:
Contact Detail

0123456798 Tel: 0800 00 SARS (7277)
SARS online: www sars.gov.za

m

1D No: 6512280056084

Issue Date: 2017-04-06
nUmBST When contacang SARS

Dear Client

NOTIFICATION OF SUCCESSFUL COMPLETION OF CUSTOMS SUFFICIENT KNOWLEDGE ASSESSMENT

Your assessment for Customs Sufficient Knowledge Requirements dated 2017-04-06 refers.

MName of applicant: Althea Buys

ID Number: 6512280056084

Customs sufficient knowledge assessed for: Inward processing premises Licensee of a container or air cargo depot

Effective date: 2017-04-06

Renawal data: 201210407

e) If the nominated employee wishes to view the date when his / her CSK certification must be renewed,
the nominated employee must select the “Dropdown icon”.

Customs Sufficient Knowledge Test YV SARS il

CLIENT'S EMPLOYEE : ROLF BEISER. CATHY TWO : REG NO: 2016/748494/07 | Back to eFiling s

OlHome

Olcapture Registration
ONominate Employee x

o - CLIENT TYPE DATE TAKEN SCORE ACHIEVED PASSING SCORE. RESULTS DOWNLOAD RESULTS
View Nomination

Combination Sea Cargo

DManage Booking Terminal

2017-Apr-28 68.0% 60.0 % Pass 4+ Download

Dlview Resuits

DEmployee Results
Olview Profile

OEmail Query

DOview Help

Customs Sufficient Knowledge
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f) The system will display the details when the nominated employee must renew his / her CSK
certification.

Customs Sufficient Knowledge Test YV SARS Rt

CLIENT'S EMPLOYEE : ROLF BEISER CATHY TWO : REG NO: 2016/748494/07) Back to eriling &

DHome

D capture Registration

Onominate Employee [x

o CLIENT TYPE DATE TAKEN SCORE ACHIEVED PASSING SCORE RESULTS DOWNLOAD RESULTS
View Nomination
Combination Sea Carge

2017-Apr-28 68.0% 60.0% Pass + Download
Terminal

O Manage Booking

Oview Results

Renewal Date: 2020-Apr-28
D Employee Results

Oview Profile
D email Query

Dview Help

Customs Sufficient Knowiedage

3.8 Employee Results
a) This functionality enables a client to:
i) View a nominated employee’s result;
i) View when a nominated employee must renew his / her CSK certification; and

iii) “Export” or “Save” the employee’s results.

b) The client must select the functionality “Employee Results” on the administration menu. The system
will display the “EMPLOYEE TEST RESULTS” page.

Customs Sufficient Knowledge Test YV SARS il

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eriling

CHome EMPLOYEES TEST RESULTS

O capture Registration
ONominate Employee monm cumnT T BATE TAkEN ACORE A HENED At e mrua T
Oview Nomination

O aiea bun i e 200 T-Apr08 o sonN Fam
O Manage Booking

O View Results [ ———
OEmployee Results O diches by M 204 T-Apr s BON LTy Fal
View Profiie —
e O Sarynn van Reoves e 204 FApr18 bLLE 0K Fas
Oview Help
Customs Sufficient Knovledge

c) When the client wishes to “Export” or “Save” an employee’s result, he / she must select the “X” on the
EMPLOYEES TEST RESULTS” page.

Customs Sufficient Knowledge Test YV SARS i

CLIENT'S TRADER : GERDA DU ‘GERDA CSK : REG NO: 2017/859674/07 Back to eFiling &
OHome EMPLOYEES TEST RESLLTS
Ocapture Registration .
O Nominate Emplovee snum ELMAT TV BT TAKES SODRE AEHEND: PussIG seoan mruaT
Oview Nomination o G e

O sea By : 208 TApr O HON LT3 Fase
Omanage Booking ‘Clmimaar e M Comgex

Do
O View Results [ Y ——
O Employes Results O sl "‘:fj'_"";,":;'k 200 TApr NS FEEL sooN Fal
Tiew Profile ——
S . LT imcand Frapanning e e
Oemat Qrery O s van Redy e 200 Fage 18 0w soox
OView Help
Customs Sufficient Knowledge
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d) The system will display a message “Do you want to open or save test 1.pdf from cskqa.sars.gov.za”?,

Customs Sufficient Knowledge Test YV SARS e

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07, Back to eFiling &
OHome EMPLOYEES TEST RESLLTS
Ocapture Registration
ONominate Employee nonsm T T ST TakEN ot acHEED patn woar ety
Oview Nomination i e S

0 s - 200 T-Ape0E T 0N Fame
Omanage Booking Comuainer O hir Cargs
_— Creoon
CView Results [T ——
OEmpioyee Results | 0 | waiburs Prossssing Pramti 200 7-Apee s e Fut
Olview profile e

. - [T Te—r— " A =
et comry O Mars van ke . 200 age e raem sonN
Oview Help
Customs Sufficient Knowiedge
| [ — e L el o] ] |

e) The client selects the applicable button e.g. “Open”, “Save” or “Cancel’. If cancel is selected the
system will disregard the request.

Customs Sufficient Knowledge Test YV SARS Ruthiaien.

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07 Back to eFiling &
OHome EMPLOVYEES TEST RESULTS
OCapture Registration
ONominate Employee snum ELRRT TV SAEE TAKES LOODAE ALHEVED: PusSIG SEOaE LTy
Oview Nomination rremripresseeey
O Hhesbun ity 204 T-Apr0% BN BO0% Fams
OlManage Baoking Containgy O Ay Cargs
—_— [
O'view Results SEZ Pecme
O Employee Results I O Adeea Burk ::1"5::\“.“- FITERFR T FETT N Fal
Olview Profile ——
_ = - BES beasd P - == st
OlEmail Query @ | Blaryus s Rary Horolespin 304 T Ap 18 FEYE oK
Oview Help
Customs Sufficient Knowiedge
LT ——— | = ‘

3.9 View Profile
a) This functionality allows the employee to:
i) Delink himself / herself from the client; and

ii) Amend or edit his / her profile.
b) The employee selects the functionality “View Profile” on the administration menu.

Customs Sufficient Knowledge Test YV SARS Rl e

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07 | Back 10 eriling &

Oh
ome Welcome Gerda du

Ocapture Registration
ONominate Employee
The Customs Control Act No 31 of 2014 requires that a client undertakes the “CSK” test in relation to Chapters 28 and 29. The condition is that a client must demonstrate

Oview Nomination sufficient knowledge per specific client type of customs laws, guides, interpretative notes, operational manuals by having at least one person in its employ that has
successfully passed the “Customs sufficient knowledge test”.

OManage Baoking
CView Results

O Empleyee Resuits

Oview Profile

OEmail Query

Oview Help

Customs Sufficient Knowiedge

c) The system displays the “VIEW PROFILE” page. This page displays:

i) The employee’s profile details;
i) The “Delink” or the “Edit” button; and
iii) A list of all the companies the employee is linked to.

CSK System — External User Manual Revision: 0 Page 49 of 58



Effective 11 May 2018
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CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07) Back {0 eriling &

OHome

O capture Registration

DO Nominate Employee First Name Gerda

Oview Nomination Last Name: du Preez

O Manage Booking 1D Number: 8602185076085

Oview Resuits Passport Number

D Employee Results Country Name -

Oview Profile Contact Number- 0718576673

Omail Query Personnel Number: 1234568

OView Help Email Address: gdupreez@sars gov.za
COMPANY NAME PERSONNEL NUMBER EFFECTIVE DATE ACTION
Gerda CSK 1234568

Customs Sufficient Knovledge

Note: The same detail that is displayed on the Employee’s personal eFiling profile will also be
displayed on the company eFiling profile.

3.9.1 Edit or amend profile details

a) If the employee wishes to update or amend his / her profile details on CSK, they must select the “Edit”
button.

Customs Sufficient Knowledge Test YV SARS R,

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07) Back 10 griling &

2some ‘ VIEW PROFILE ‘

Ocapture Registration

O Nominate Emplayee First Name: Gerda

Dview Nomination Last Name du Preez

O Manage Baoking 1D Number: 8602185076085

Dview Resuits Passport Number

DEmployee Results Country Name -

OView Profile Contact Number 0718576673

DEmail Query Personnel Number: 1234568

OView Help Email Address: gdupreez@sars.gov.za
COMPANY NAME PERSONNEL NUMBER EFFECTIVE DATE ACTION
Gerda CSK 1234568 [ Delink |

Customs Sufficient Knowiedge

b) The system displays the “UPDATE EMPLOYEE PROFILE” page.

Customs Sufficient Knowledge Test YV SARS Rl

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eFiling &

Creme
O Capture Registration
O Nominate Employee First Name: Gerda
Oview Nominaticn Last Name: du Preez
1D Number: 3602185076085

O Manage Booking

Passport Number

Oview Results

Omployes Results Couniry Name . Select One -
Oview profile Contact Number: 0718576673

Oemail query Personnel Number: 1234568

Oview Help Email Address gdupreez@sars.gov.za

Customs Sufficient Knovledge

C) The employee must:
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i) Click on the relevant text box and capture his / her details; and
i) If he / she must change the “Country Name”, click on the drop down box and select the country
name for the list of displayed countries.

Customs Sufficient Knowledge Test Y SARS Rl

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07] Back to eriling

OHame ‘ UPDATE EMPLOYEE PROFILE ‘

OCapture Registration

OhNominate Employee First Name: Cerda
Oview Nomination Last Name- du Preez
1D Number 8602185076085

O Manage Booking

Passport Number

Oview Results
—— Country Name : .
OEmployee Results Select One

Oview Profile Contact Number. 0718576673
FEy— Fersonnel Number- FEvEen
ail Query
Email Address - ;
iew Felp Gdupreez@sars gov 2

Customs Sufficient Knoviedge

d) Once the employee has updated his / her details, he / she must select the “Save” button.

Customs Sufficient Knowledge Test YV SARS Ruhaien.

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07|Back to eFiling &

OHome

| UPDATE EMPLOYEE PROFILE ‘

OCapture Registration

CINominate Employee First Name Gerda
Oview Nomination Last Name- du Preez
1D Number. 8502185076085

O Manage Booking

Passport Number
Oview Resuits

Country Name : =
OEmployee Results Select One
Oview Profile Contact Number 0718576673

Personnel Number: T33aees

OEmail Query

Email Address = "
Oview Help gdupreez@sars.gov.za

o

Customs Sufficient Knavledge

e) If the employee wishes to disregard the changes made to his / her profile details, he / she must select
the “Cancel” button. The system will disregard the changes and display the “VIEW PROFILE”, see
paragraph 3.9.1.
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f) The system will display:

i) A message e.g. “Gerda Du Preez was updated successfully”’; and
ii) The “VIEW PROFILE” page. This page will then contain the details amended or edited by the
employee.

Y SARS it e

GERDA CSK : REG NO: 2017/859674/07|Back to eFiling &

CLIENT'S TRADER : GERDA DU

Grome | VIEW PROFILE

O capture Registration

O Nominate Empioyee First Name Gerda

O View Nomination Last Name: du Preez

DOhianage Booking 1D Number. 8602185076085

O view Results Passport Number

DOEmployee Results country Name -

O View Profile Contact Number: 0718576673

Oemail Query Personnel Number: 1234568

O view Help. Email Address: gdupreez@sars.gov.za
COMPANY NAME PERSONNEL NUMBER EFFECTIVE DATE ACTION
Gerda Csk 1234568

ED
Customs Sufficient Knowledge

3.9.2 Delink of a client by the employee

a) The employee must identify the company he / she wishes to delink from.

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

YV SAR

South African
Revenue Service

GERDA CSK : REG NO: 2017/859674/07) Back {0 eriling &

Otome ‘ VIEW PROFILE ‘
O capture Registration

O Nominate Employee First Name: Gerda

Oview Nomination Last Name: du Preez

O Manage Booking 1D Number: 8602185076085

Oview Resuits Passport Number :

D Employee Results Country Name -

Oview Profile Contact Number- 0718576673

OEmail Query Personnel Number: 1234568

Diew Help Email Address: gdupreez@sars gov.za

COMPANY NAME PERSONNEL NUMBER EFFECTIVE DATE ACTION
Gerda CsK. 1234568  Delink |
|
Customs Sufficient Knowledge
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b) The employee must select the “Delink” button.

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

DHome

O capture Registration
O Nominate Employee
Oview Nomination

O Manage Booking
Oview Resuits

D Employee Results

Oview Profile

OEmail Query

Diew Help

‘ VIEW PROFILE

First Name.
Last Name

1D Number:

Passport Number :

Country Name

Contaet Number-

Personnel Number:

Email Address:

Gerda
du Preez

8602185076085

0718576673
1234568

gdupreez@sars.gov.za

South African
Revenue Service

YV SAR

GERDA CSK : REG NO: 2017/859674/07) Back {0 eriling &

COMPANY NAME PERSONNEL NUMBER EFFECTIVE DATE
Gerda CSK. 1234568
Customs Sufficient Knovledge

C) The system displays a confirmation message “Are you sure you want to delink?”

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

OHome

O Capture Registration
O Nominate Empioyee
O View Nomination

O manage Baoking
OView Results

OEmployee Results

Ol view Profile

OEmail Query

Olview Help

VIEW PROFILE

First Name
Last Name:

1D Number:
Passport Number :
Country Name :

Contact Number:

Personnel Number:

Email Address:

COMPANY NAME

Gerda CSK.

Gerda
du Preez

8602185076085

0718576673
1234568

unsanamels gov.za

Message from webpage ==l

@ Are you sure you want to delink?

South African.
Revenue Service

VSAR

GERDA CSK : REG NO: 2017/859674/07| Back to eFiling %

EFFECTIVE DATE ACTION

o]

Customs Sufficient Knowledge

d) The employee must select the “OK” button.

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

OHome

O Capture Registration
O Nominate Empioyee
O View Nomination

O manage Baoking
OView Results

OEmployee Results

Ol view Profile

Omail Query

Olview Help

VIEW PROFILE

First Name

Last Name:

1D Number:
Passport Number :
Country Name :

Contact Number:

Personnel Number:

Email Address:

COMPANY NAME

Gerda CSK.

Gerda
du Preez

8602185076085

0718576673
1234568

L rs.gov.za

Message from webpage

@ Are you sure you want to delink?

South African.
Revenue Service

VSAR

GERDA CSK : REG NO: 2017/859674/07| Back to eFiling %

EFFECTIVE DATE ACTION

)
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e) The system will:

i) Display a message e.g. “Gerda du Preez was successfully delinked from Gerda CSK”;
ii) Update the “VIEW PROFILE” by inserting the “EFFECTIVE DATE” e.g. 2017/05/25; and
iii) Inform the nominated employee via email of delinks.

YV SARS e

GERDA CSK : REG NO: 2017/859674/07| Back ta eriling &

CLIENT'S TRADER : GERDA DU

Otome

‘ VIEW PROFILE
O Capture Registration
ONominate Employee First Name Gerda
O view Nomination Last Name: du Preez
U Manage Bocking 1D Number: 8602185076085
Diew Results Passport Number :
O Employee Results Country Name -
Diew Profile Contact Number: 0718576673
Email Query Personnel Number: 1234568
Oview Help Email Address: gdupreez@sars.gov.za
COMPANY NAME PERSONNEL NUMBER EFFECTIVE DATE ACTION
Gerda Csk 1234568
En
Customs Sufficient Knowledge
f) If the employee selects the “Cancel” button, the system will disregard the request to delink the client

(e.g. company).

Customs Sufficient Knowledge Test

VSARS il

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eFiling &

Stome ‘ VIEW PROFILE |

O Capture Registration

ONominate Employee
Oview Nomination

U Manage Booking
Olview Resuits

O Empioyee Results

First Name
Last Name:
1D Number:
Passport Number -

Country Name :

O view Profile Contact Number:

Oemail Query Personnel Number-

Dview Help Email Address:
COMPANY NAME
Gerda CSK

Gerda
du Preez

8602185076085

0718576673
1234568

.gov.za

Message from webpage (===

@ Areyou sure you want to delink?

EFFECTIVE DATE ACTION

E3
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s)] The system will display the “VIEW PROFILE” page.

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

YV SAR

South African
Revenue Service

GERDA CSK : REG NO: 2017/859674/07) Back {0 eriling &

DHome

O capture Registration
O Nominate Employee
Oview Nomination

O Manage Booking
Oview Resuits

D Employee Results

Oview Profile

OEmail Query

Diew Help

‘ VIEW PROFILE

First Name
Last Name

1D Number:
Passport Number :
Country Name

Contaet Number-

Email Address:

Personnel Number:

Gerda
du Preez

8602185076085

0718576673
1234568

gdupreez@sars.gov.za

COMPANY NAME PERSONNEL NUMBER EFFECTIVE DATE ACTION
Gerda CSK. 1234568
Customs Sufficient Knovledge

3.10 Email query

a) An employee or the client will use this functionality to send an email to SARS for any special request
or requirements.

b) The employee or the client selects the functionality “Email Query” on the administration menu.

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

OHome

Ocapture Registration
ONominate Employee
Oview Nomination
OManage Baoking
CView Results
OEmployee Results

Oview Profile

O Email Query

Oview Help

Welcome Gerda du

YV SAR

South African
Revenue Service

GERDA CSK : REG NO: 2017/859674/07 | Back 10 eriling &

The Customs Control Act No 31 of 2014 requires that a client undertakes the “CSK” test in relation to Chapters 28 and 29. The condition is that a client must demonstrate
sufficient knowledge per specific client type of customs laws, guides, interpretative notes, operational manuals by having at least one person in its employ that has

successfully passed the “Customs sufficient knowledge test”.

Customs Sufficient Knowiedge

c) The system displays the “EMAIL QUERY” page.

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

OHome

O capture Registration
O Nominate Emplovee
OView Nomination

O manage Booking
Oview Results
OEmployee Results

O view Profile

W SARS i e

GERDA CSK : REG NO: 2017/859674/07] Back to eriling &

O Email Query

OView Help

| EMAIL QUERY

e-mail

Customs Sufficient Knowledge
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d)

e)

f)

The employee or the client captures his / her message.

YV SARS i

GERDA CSK : REG NO: 2017/859674/07| Back to eFiling &

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

=torme | EMAIL QUERY ‘
Ocapture registration
O nominate Employee .
T —— To whom it may concern
O Manage Booking
Oview Resuls Does the venue make provision for a person using a wheel chair?
OEmployee Results
e Pt Greetings
O Email Query Gerda
Oview Help
Customs Sufficient Knowfedge

The employee or client selects the “e-mail” button.

W SARS e serice

GERDA CSK : REG NO: 2017/859674/07) Back to eriling &'

Customs Sufficient Knowledge Test

CLIENT'S TRADER : GERDA DU

Ctome | EMAIL QUERY ‘
O capture Registration
2:”N S To whom it may concern

tew Nomination
Omanage Booking .. . .
T Does the venue make provision for a person using a wheel chair?
OEmployee Results
Ovew profie Greetings
OEmail Query Gerda
Oview Help

Customs Sufficient Knovledge

The system will:

i) Display a message “Email has been successfully sent”; and
i) Forward the email to the SARS administrator to follow up on the request.
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3.11 View Help

a) The functionality will enable the user to:

i) View manual(s) that will provide guidance on how to use the CSK functionalities; and
i) “Open “and / or “Save” the manual(s).

b) The user must select the “View Help” functionality on the administration menu.

Customs Sufficient Knowledge Test YV SARS R

Revenue Service

CLIENT'S TRADER : GERDA DU 'GERDA CSK : REG NO: 2017/859674/07) Back to eFiling &

Oh
fome Welcome Gerda du

O Capture Registration

O Nominate Employee
_—— The Customs Control Act No 31 of 2014 requires that a client undertakes the “CSK” test in relation to Chapters 28 and 29. The condition is that a client must demonstrate
sufficient knowledge per specific client type of customs laws, guides, interpretative notes, operational manuals by having at least one person in its employ that has

successfully passed the “Customs sufficient knowledge test”.
O Manage Booking

Oview Nomination

OView Results
OEmployee Results
Oview Profile

O Email Query

Oview Help

Customs Sufficient Knowiedge

C) The sytem displays the “VIEW HELP” page.

Customs Sufficient Knowledge Test YV SARS ruthonicn

Revenue Service

CLIENT'S TRADER : GERDA DU GERDA CSK : REG NO: 2017/859674/07| Back to eFiling &

OlHome

Ocapture Registration
O Nominate Employee + Download

Olview Nomination

Ol Manage Booking

Dview Results
OEmployee Results
OlView Profile

O Email Query

O view Help I

Customs Sufficient Knowledge

d) The user selects the “Download” button. The system will display a confirmation message “Do you
want to open or save?” The user selects:

i) The "Open” button to view the manual(s); and
i) The “Save” button to save a copy of the manual for further use.

Customs Sufficient Knowledge Test YV SARS R

Revenue Service

CLIENT'S TRADER : GERDA DU ‘GERDA CSK : REG NO: 2017/859674/07| Back to eriling &

OlHome

O capture Registration

O Nominate Employee | + Download |

Olview Nomination

Ol Manage Booking
Dview Results
OEmployee Results
OlView Profile

O Email Query

O view Help I
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Legislation and Rules | Custom Control Act No. 91 of 2014: Sections 613, 623, 626(a); 630; 635;
administered by SARS: | 642(1)(a); 643; 644; 645; 646; 665(b and 665 h) and 903 (1)(m)(v)

Customs Control Act Rules: Rule 28.8 (4), 28.16 (a and b), 28.24, 28.26,
29.11(3)(1), 29.11(4)(d), 29.12(j); 29.26(1 and 4); 29.27, 29.40; 29.41(b); 29.47(1)

and 29.49
Other Legislation: Promotion of Administrative Justice Act No. 3 of 2000: Section 3
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