Insert effective date here

Effective: 08 August 2019

CUSTOMS
EXTERNAL

ACCREDITATION REQUEST FOR INFORMATION AND SELF EVALUATION

A separate submission must be completed for each respective individual Legal entity.

1 SECTION 1 – GENERAL DETAILS:

	Full name of applicant


	


	Date of establishment


	


	Business address (Main place of business)



	Office address


	

	Country


	


	Established physical address of business



	Office address: Street name and number


	

	Country


	


	Physical address where Customs documentation and accounts are kept



	Address: Street name and number


	

	Country


	


	Postal or correspondence address



	Postal / Correspondence address


	

	Country


	

	E-mail


	


	Client’s designated contact person



	Name


	

	Phone Number(s)


	

	Fax Number(s)


	

	E-mail Address


	

	Cell number
	


	Identification numbers



	Customs Client Number


	

	VAT Registration Number


	

	CIPC Registration Number


	


	Countries where Customs related activities are carried out (A continuation sheet may be used for additional information)



	Country
	
	Activity
	

	Country
	
	Activity
	


	Indicate client’s position or role in the international supply chain



	

	

	


	Indicate full address of third party for any outsourced activities



	Address:Street name and number
	

	Country
	

	Phone Number
	

	E-mail
	


	Indicate full address of any storage facilities used



	Address: Street name and number
	

	Country
	

	Name and Owner
	

	Phone Number
	

	E-mail
	


	Indicate which Customs Offices are used for port of entry / exit crossings



	

	

	

	

	

	

	

	


	Classification of Business



	Customs Tariff: Chapters utilised


	

	SIC CODE (Standard Industry classification code)


	


2 SECTION 2 – ACCREDITATION SELF-ASSESSMENT:

a) Complete the under-mentioned sections by answering yes or no and add any further comments on the continuation sheet.

b) If after completing this self-assessment exercise, it is found that qualification for accredited client status in terms of the qualification and disqualification factors is unsuccessful, the Customs Relationship Manager may be approached to obtain advice and to establish the procedures required to initiate a compliance improvement initiative with a view to attaining accredited client status.

c) The criteria and standards to be assessed here will apply, where applicable, to the applicant, any person in charge or exercising control over the management, any representative or legal person responsible for the Customs matters within the organisation.
d) This information will be used during a site visit to be conducted by the SARS Audit team prior to the finalisation of the application and to provide any guidance where required.

3 APPROPRIATE RECORD OF COMPLIANCE

	Qualification Factors

	a) No conviction of any offence in terms of the:

i) Customs and Excise Act No. 91 of 1964;
	

	ii) Value-Added Tax Act of No. 89 of 1991; and
	

	iii) Section 104 of the Income Tax Act No. 58 of 1962.


	

	b) No administrative penalties incurred over a period of three (3) years immediately preceding the application, for any contravention(s) of Sections 80 to 84 and 86 of the Customs and Excise Act No. 91 of 1964.

i) If yes, please list all these contraventions and indicate the measures that have been implemented to improve the compliance status in this regard.

ii) Refer to continuation sheet, point 3(a).


	

	c) No convictions of an offence involving fraud or dishonesty.


	


	Contributing Factors

	a) Indicate if the client has a clean record in terms of the disqualification factors:

i) Outstanding under-entries, penalties, deferment or any other outstanding debt, and/or

ii) Outstanding stop notes, and/or

iii) Acquittals outstanding for more than thirty (30) days, and/or

iv) Committed an offence with intent, and/or

v) Failed to take corrective action to remedy faults identified in a previous inspection.

b) If yes has been selected for paragraphs (i) above please indicate if an instalment plan is in place with SARS to settle the outstanding amount(s).

c) If yes has been selected for paragraphs (a) above indicate if the matter is contested judicially, pending submission, on appeal or awaiting a tariff or value determination. Provide details under continuation sheet paragraph (d)


	

	b) Indicate if the client has not been penalised for administrative errors under the Act, other than those mentioned in Sections 80 to 84 and 86, which have been dealt with separately above.  If yes, please indicate the measures implemented to improve compliance.  Refer to continuation sheet paragraph (b).


	

	c) Indicate if the client has made voluntary disclosure i.e. the Commissioner has been advised of contraventions or failure to abide with the provisions of the Act.  If yes please attach proof of voluntary disclosure.  Refer to continuation sheet paragraph (b).


	

	d) Indicate if the client is in possession of a valid and current Tax Clearance Certificate.


	


4 COMPUTER SYSTEM AND OPERATIONAL PROCEDURES AND PROCESSES

	Qualification Factors

	a) The client is registered as a user within the provisions of Section 101A and the Rules thereto. This provision does not exclude the use of an intermediary or duly authorised agent to conduct Customs business related matters on behalf of the client, provided this assistance is performed within the terms or conditions required by the Commissioner.


	

	b) The client is an intermediary or duly authorised agent used to conduct Customs business related matters on behalf of the client.


	

	c) The client is compliant in respect of record keeping as contemplated in Rules 59A.09(2), 60.08(2) and 64E.13(b), within the preceding two (2) years immediately preceding the application. If no, indicate the measures implemented to improve compliance, refer to continuation sheet paragraph (d).


	

	d) The client maintains internal accounting, record keeping and operational systems, procedures and processes properly for all Customs activities.  Also indicate if a full audit trail of all Customs activities are maintained, verifiable procedures for backup, recovery, fall-back archiving and retrieval of all records exist and are consistent with Generally Accepted Accounting Principles (GAAP). If no, indicate the measures implemented to improve the compliance.  Refer to continuation sheet paragraph (d).


	

	e) The client has an error rate of less than 5% of the lines on all Customs clearance declarations (CCDs) passed for the preceding three (3) years for the following particulars has been maintained:

i) Quantity;

ii) Classification or description;

iii) Value; and

iv) Originating status.


	

	f) If errors for the purposes of the above were identified, are they due to any reasonable dispute which are:

i) Under judicial review;

ii) Pending submission;

iii) On appeal;

iv) Awaiting a tariff, value or binding origin determination; or

v) Where a voucher of correction is passed prior to finalisation of the CCD process.


	


5 SUFFICIENT KNOWLEDGE
	Qualification Factor

	a) The person who will administer the Customs responsibilities must have passed the required competency assessment administered by the Commissioner.  The pass rate is 70 %.

	

	b) Comprehensive curriculum vitae of the person and any proof of completion of the competency assessment is available and is attached to the application form.


	


6 FINANCIAL RESOURCES

	Qualification Factors

	a) Audited financial statements of the client are available for the past three (3) years.  If yes attach.


	

	b) Proof of sufficient available financial resources as attested to by a registered accountant.  If yes attach proof.

	

	c) Proof that any outstanding debt has been settled or an agreement has been reached on a settlement plan with SARS, including deferments (attach details).


	


	SIGNATURE

	I, <insert full names, surname and ID Number>, hereby confirm that I am the duly authorised representative of the applicant and confirm that the information contained in the application is true and correct.
Signature:

Date

List of annexes submitted with this application:




7 CONTINUATION SHEET
	a) List of administrative penalties incurred over a period of three (3) years immediately preceding the application, for any contravention of Sections 80 to 84 and 86 and the measures taken to improve compliance status in this regard.


	

	b) Been penalised for administrative errors under the Act, other than those mentioned in Sections 80 to 84 and 86, which have been dealt with separately above.  If yes, indicate the measures implemented to improve compliance.  Refer to continuation sheet paragraph (a).



	

	c) If voluntary disclosures have been made, i.e. you have advised the Commissioner of contravention of the Act or failure to abide with the provisions of the Act, attach proof of voluntary disclosure.



	

	d) Indicate the measures implemented to improve compliance in respect of record keeping as contemplated in Rule 59A.09 (2), Rule 60.08(2) and Rule 64E.13(b)(i) to (iv).



	

	e) Any other matters requiring SARS attention.



	


8 Checklist

	a) Proof of completion of the competency test and attachment of comprehensive curriculum vitae of the person concerned.


	

	b) Audited financial statements of the business for the past three (3) years.


	

	c) Proof of sufficient available financial resources.


	

	d) Proof of settlement of debt


	

	e) Tax clearance certificate


	


9 DOCUMENT MANAGEMENT

	Business Owner
	Executive: Customs and Excise Processing

	Document Owner
	Senior Manager Governance Compliance: Customs

	Author
	PV Lupuwana

	Detail of change from previous revision
	Changed:
a) Business Owner changed from Group Executive: Customs Operations to Executive: Customs and Excise Processing

b) Document Owner from Executive: Process Solutions Customs & Support Services to Senior Manager: Governance Compliance: Customs

c) Competency pass rate from 60% to 70%
d) Customs declaration to Customs clearance declarations
e) The Ref No. from SC-CF-06-A01 to SC-CF-07-A02

	Template number and revision
	GC-TM-11 - Rev 10
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