
SARS MOBILE TAX UNIT
FEBRUARY 2023

The South African Revenue Service will be visiting the areas listed below to assist taxpayers with the submission of
income tax returns, e-Filing, MobiApp, income tax registration and general queries on tax matters.

KWAZULU-NATAL

AREA AND ADDRESS DATE TIME CONTACT DETAILS

ESTCOURT
Estcourt Municipality
1 Victoria Street
Estcourt

06 February 2023 10:30 – 15:30
durban@sars.gov.za
0800 007 277

LADYSMITH
Ladysmith Town Hall
198 Murchison Street
Ladysmith

07 - 09 February 2023 09:00-15:00
durban@sars.gov.za
0800 007 277

ESHOWE
Umlalazi Municipality 
Norwood Park Hall
50 Twin Green Cescent, Norwood 
Park, Eshowe

14 - 15 February 2023 09:00 -15:00
durban@sars.gov.za
0800 007 277

PHONGOLO 
Phongolo Municipality
Flea Market
61 Martin Street

23 February 2023 09:00 – 15:00
durban@sars.gov.za
0800 007 277

Required:

Original ID,  IRP5, Medica Aid 

certificates , Travel logs , bank 

statements, relevant documents etc

Not sure whether you must submit an Income Tax Return (ITR12)?
Answer the simple questions on our Do you need to submit a return webpage.

▪ Taxpayers who file online
▪ Taxpayers who cannot file online can do so at a SARS branch by appointment only

1 July 2022 to 23 January 2023
▪ Provisional Taxpayers including Trusts may file via SARS e-Filing or MobiApp

If you have forgotten your password you can reset it online through the e-Filing website by clicking on Forgot Password or Forgot Username.

Have you been auto assessed and received a text message from SARS? 
▪ If YES, please check all the information you need to know on How auto-assessment works.  
▪ If NO, and you need to submit a return, please read the 2022 tax filing season media release for provisional and non-provisional taxpayers.

Not sure whether you must submit an Income Tax Return (ITR12)?
Answer the simple questions on our Do you need to submit a return webpage.

Do you wish to raise a query with SARS without visiting a branch or have you forgotten your tax number?
Simply send us a query via the SARS Online Query System (SOQS)

Check out SARS TV for easy-to-follow SARS tutorial videos to guide you through e-Filing and MobiApp processes like registering, submitting 
returns/declarations, updating your details, accessing your tax compliance status and much more: SARS Tutorial Videos

The following services are offered:
Digital Migration, e-Filing registration, 

completion and submission tax returns, 

Statement of account, password reset & 

General queries.
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