
Release Notes: e@syFileÊ Employer version 7.2.0  
 

¶ Adjustment to the EMP501 pre-population process to allow special characters, including the single 
apostrophe ( ó ) in the employer name field 

 
 
Release Notes: e@syFileÊ Employer version 7.1.9  
 

¶ Enhancement to the import validation process to include warnings when duplicate certificate numbers 
are used for different employees 

¶ Updated EMP501 PDF form to include and display the reason provided for over- or understatement 

¶ Adjustment to calculations on the EMP501 declaration page to include cents in amount fields  
 
 
Release Notes: e@syFileÊ Employer version 7.1.8  
 

¶ Enhancement to the Summary Report to distinguish between active and cancelled certificates 

¶ Updated the wording on the Declaration page from Tax Year to Period of Reconciliation for relevant 
drop-down menus 

¶ Adjustment to the Notification Centre to allow more than one instance of a letter type per Tax Year 

¶ Adjustment to validation for source code 3020 to align with the SARS PAYE BRS 

¶ Adjustment to validation for source code 3263 to align with the SARS PAYE BRS 

 
 
Release Notes: e@syFileÊ Employer version 7.1.7  
 

¶ An updated version of the EMP501 Form that includes Covid Relief allowances on ETI 

¶ Correction to wording for error messages related to source code 7007 

¶ Correction to manual capture validation of tax directives for tax years 2021 and older 

¶ Correction to the IRP5/IT3a ñViewò button that was deactivated under specific circumstance 

¶ Adjustment to manual capture validation related to commas in demographic fields to align with import 
and pre-submission validation 

¶ Adjustment to submission process where users incorrectly selected a future period and deregistration 
reason and date 

¶ Adjustment to layout of ETV report to allow feedback on up to five Tax Directives as specified in the 
SARS PAYE BRS V 20 

¶ Correction to the IT Registration process to allow users to select ñIT Regò from the employee 
demographics page 

¶ Adjustment to EMP501 submission files to ensure that cents/decimals are excluded for Tax Directive 
values 

 
 
Release Notes: e@syFileÊ Employer version 7.1.6  
 

¶ Introducing source code and validation changes for the 2022 Tax Year as detailed in the SARS PAYE 
BRS V 20 

¶ Adjustment to Directives table on IRP5 manual capture screen to include new required fields as detailed 
in the SARS PAYE BRS 
 



 
 

¶ Introducing new functionality for the merging of duplicate employee records and reassigning certificates 
between employee records 
 

 
 

¶ Introducing a new option on the EMP501 Declaration page where users can request re-instatement of 
ETI in cases where an incorrect, future dated submission without ETI was submitted 
 

 
 

¶ Introducing new functionality when users select a future-dated Period of Reconciliation. A request for 
deregistration of the PAYE number will be included in the submission, including a reason and date of 
deregistration 
 



 
 

¶ Enhancements and updated response messages to the current processes for EMP201 and EMP501 
submissions in cases where Estimated Assessments were raised for specific periods 

¶ Correction to the Full Resubmission process to include all certificates for the selected reconciliation 
period 

 
 
Release Notes: e@syFileÊ Employer version 7.1.5  
 

¶ Adjustment to the EMP501 submission process when ñOwn Valuesò is selected to accurately reflect 
certificate totals for liabilities 

¶ Additional validation added to the EMP501 submission process to correct misaligned information 
submitted previously that resulted in rejection 

¶ Update to the e@syFile Forms Viewer component (V1.2.7) in conjunction with the additional validation 
on EMP501 submission data 

 
 
Release Notes: e@syFileÊ Employer version 7.1.4  
 

¶ Adjustment to the EMP501 submission process to accurately reflect source codes 4055 and 4587 on 
IRP5ôs/IT3aôs   

 
 
Release Notes: e@syFileÊ Employer version 7.1.3  
 

¶ Enhancement to include PAYE Admin Penalty transactions on SARS correspondence received in the 
Notification Centre after synchronisation (EMP301, EMP211, EMPSA) 

¶ Introducing a new HTML5 Forms Viewer component to align returns and declarations used in e@syFile 
Employer with other electronic channels 

 
 



       
 

 
 
 
Release Notes: e@syFileÊ Employer version 7.1.2  
 

¶ Adjustment to validation calculation for source code 3751 in conjunction with 4587 
 

 
Release Notes: e@syFileÊ Employer version 7.1.1  
 

¶ Adjustment to validation in respect of manual capturing only, for source code 3080 (ETI - Date of birth of 
the employee) to align with the SARS PAYE BRS 
 

 
Release Notes: e@syFileÊ Employer version 7.1.0  
 

¶ From V7.1.0 moving forward, a different JRE (AZUL) will be included in setup files for e@syFile 
Employer instead of the ORACLE JRE that users typically use 

¶ Introducing a new form for EMP211 letters in the Notification Centre 

¶ Enhancement to the EMP501 Declaration to include employer email address 

¶ Reinstating validation rules for source code 4587 to align with the 2021 Tax Year changes as detailed in 
the SARS PAYE BRS 

¶ Adjustment to validation for manual capture for source codes 3696 and 3699 to align with SARS PAYE 
BRS and import and pre-submission validation 

¶ Single and bundle IT Registration will now return existing tax numbers as well as new registrations 
 

 
Release Notes: e@syFileÊ Employer version 7.0.9  
 

¶ Enhancement to the EMP211 letter in the Notification Centre 

¶ Correction to ETI validation to allow employers to claim additional tax relief during COVID-19 pandemic 
 
Release Notes: e@syFileÊ Employer version 7.0.8 
 

¶ Relaxed validation for source code 4587 for the 2021 Tax Year 

¶ Adjustment to ETI validation to enable employers to claim additional ETI during COVID-19 pandemic 
 
 



Release Notes: e@syFileÊ Employer version 7.0.7 
 

¶ Introducing source code and validation changes for the 2021 Tax Year as detailed in the SARS PAYE 
BRS V 19 

¶ Removed Certificate value and total for previous period from the display of the PAYE Status Dashboard 

¶ Updated wording on the pop-up messages related to eFiling authentication and synchronisation 
¶ Enhancement to EMP501 Status Dashboard when a Rejected status is returned, e@syFile will reset the 

certificate status for the certificates for that Reconciliation period and submission 

¶ Introducing new and updated letters in the Notification Centre: EMP217, EMP301, EMP211, BEPAYE06 

¶ Introducing a Summary Report - new functionality that will allow employers to export certificate data for a 
Recon Period. Please refer to the user guide for more information 
 

 

 
 
 

¶ Enhancement to Third Party Appointment/Cancellations screen to improve loading time. User must 
select specific data using the filter options and click on Search to display that data set. Previously, all 
transactions displayed which delayed the load screen process 
 

 
 

 



Release Notes: e@syFileÊ Employer version 7.0.6 
 

¶ Updated version of AIR & security certificate to allow installation  
 
 
Release Notes: e@syFileÊ Employer version 7.0.5 
  

¶ Introducing an updated EMP201 declaration to incorporate Covid-19 changes in legislation for SDL 
payment holidays 

¶ Adjustment to validation for source codes 7002 and 7005 to align with the SARS PAYE BRS, allowing 
but not expecting a zero balance under specified circumstances 
 

 
Release Notes: e@syFileÊ Employer version 7.0.4 
  

¶ Correction to the retrieval of ETV reports to include certificate details as expected where no information 
displayed previously. 

 
 
Release Notes: e@syFileÊ Employer version 7.0.2 
  
¶ Correction to validation of South African ID numbers to align with the rules as stipulated in the SARS 

PAYE BRS 

¶ Introduction of Employee Tax Validation (ETV) on all certificates included in EMP501 submissions. ETV 
feedback from SARS will be available on the EMP501 Status Dashboard under the Utilities menu in 
e@syFile Employer.  

 

 
 
 
Release Notes: e@syFileÊ Employer version 6.9.9 
  



¶ Adjustment to validation and submission process for source code 4118 that previously resulted in ETI 
details not being displayed on the EMP501 and/or certificates 

¶ Adjustment to the resubmission process to ensure ETI details that were previously captured on an 
IRP5/ÍT3a still reflect on the corresponding certificates with no recapture required 

¶ Adjustment to age validation and SEZ code when ETI is applied for individuals that turn 18 during the 
period of reconciliation 

 
 
Release Notes: e@syFileÊ Employer version 6.9.8 
  
¶ Adjustment to validation for source codes 4582 and 4583 to allow for R10 tolerance/difference due to 

rounding calculations 

¶ Correction to validation for source codes 3810 and 4474 to align with SARS PAYE BRS, where 
previously an invalid error message related to source code 4493 displayed 

¶ Adjustment to coding to resolve reported instances of blocked communication between JAVA and 
e@syFile on some PCôs and Windows installations 

¶ Enhancements to EMP201 declaration to align with current versions of SARS forms 

¶ Enhancements to EMP501 declaration to align with current versions of SARS forms 

¶ Correction to submission process where source codes 3195 or 3220 are included for tax years prior to 
2020 

¶ Correction to the import process to ensure all certificates are visible after import completed and included 
in the relevant EMP501 submission 

¶ Correction to the EMP501 declaration to retain manually captured values when saved` 

¶ Enhancement to error code wording when EMP501 or EMP201 declarations are submitted and rejected 
due to audit or other internal processes 

¶ Enhancement to ensure that EMP501 certificate totals and sub-totals are correctly adjusted when 
deleting certificates or import files 

¶ Correction to ETI validation process to exclude age verification when correct SEZ codes are provided, 
as detailed in the SARS PAYE BRS and ETI guides 

¶ Enhancement to the IRP5/IT3a certificate to align with current versions of SARS forms 

 
 
Release Notes: e@syFileÊ Employer version 6.9.7 
  
¶ Updated ETI detail screens ï from 2020 Tax Year, SEZ code must be indicated for each period/month 

on the ETI details screen for each individual. For Tax Years 2019 and prior, one code will still be used 

¶ Updated Employer demographics screen, manual capture and import validation to align with the 
mandatory fields in the SARS PAYR BRS 

¶ Removal of Mismatch functionality 

¶ The disc submission option was moved from the ñSubmit to SARSò page to the Utilities menu 

¶ Synchronisation process will now populate the Employer details on the Monthly PAYE screen 

¶ All source code and validation changes as detailed in the SARS PAYE BRS for the 2020 Tax Year 

¶ Correction to validation performed on ID Numbers to verify length and validity against date of birth and 
perform modulus check 

¶ Correction to the ñGenerate IRP5ôs/IT3aôs in PDFò process where invalid employee demographics 
previously interrupted or stopped the process from completing  

¶ Warnings and related wording have been removed when an import file fails validation 

 
 
Release Notes: e@syFileÊ Employer version 6.9.6 
  
¶ Updated URLôs for eFiling authentication and other related functionality 

 
 
Release Notes: e@syFileÊ Employer version 6.9.5 
  



¶ Correction to import validation for source code 3922 in conjunction with 3699 to align with the SARS 
PAYE BRS 

¶ Correction to the Bundle and Single IT Registration process where previously delays were experienced 
under specific circumstances when retrieving/awaiting results 

 
 
Release Notes: e@syFileÊ Employer version 6.9.4 
  
¶ Correction to form validation on the EMP501 declaration to ensure accurate calculation and validation of 

all sub-totals and totals prior to submission 

¶ Correction to interpretation of validation rules for code 3901 and related codes to allow input of zeroes 
under specific circumstances, this will align with the SARS Business rules as detailed in the PAYE BRS 

¶ Correction to the payment process to allow access to the relevant eFiling payment screen after 
successful synchronisation completed within e@syFile Employer 
 

 
Release Notes: e@syFileÊ Employer version 6.9.2 
  

¶ Correction to the synchronisation process to reflect progress to ensure that users do not unknowingly 
interrupt the process prematurely 

¶ Correction to output format of AA88 export files to align with the SARS BRS allowing for two decimals 
where only one was previously included 

¶ Correction to manual capture process and validation for code 4497 to align with import and pre-
submission validation rules as specified in the SARS PAYE BRS 

¶ Correction to manual capture process and validation for code 3817 and 4001 to align with import and 
pre-submission validation rules as specified in the SARS PAYE BRS 

¶ Correction to both manual capture and import validation related to date of birth and age when ETI is 
applied for individuals who turn 18 in a specific month when ETI is claimed 

¶ Correction to the Payroll File import process where validation was passed but import did not complete 
successfully 

¶ Correction to validation for source code 4473 and 3875/3825 which previously resulted in an incorrect 
error message referring to the omission of code 3865 

¶ Correction to import validation to ensure that no values (except zero) may be input where the employee 
does not qualify for ETI which resulted in incorrect calculation of ETI totals 
 

 
Release Notes: e@syFileÊ Employer version 6.9.1 
  

¶ Correction to age validation of employees qualifying for ETI under new SEZ codes introduced in the 
2019 Tax Year that previously resulted in import failure 

¶ Correction to the import process to remove leading zeroes when included in front of amounts in import 
files generated from some payroll software products 

¶ Correction to manual capture process when capturing ETI amounts for code 7005 to allow users to 
indicate correct ETI input 

¶ Additional correction to online functionality to include EMP201 and EMP501 pre-population that under 
certain circumstances resulted in an error message related to duplicate sessions 

¶ Correction to validation on SARS systems where submissions were previously rejected with error 1002, 
these were corrected and users should be able to retrieve a corrected status update from the EMP501 
Status Dashboard 

 
 
Release Notes: e@syFileÊ Employer version 6.9.0 
  

¶ Correction to online functionality that under certain circumstances resulted in an error message related 
to duplicate sessions 



¶ Enhancement to import file validation to align with the SARS PAYE BRS where certain codes and values 
were previously excluded from validation 

¶ Correction to EMP501 status update messages referring to a duplicate submission where liabilities and 
payment amounts remain unchanged 

¶ Enhancement to Cancel Certificate Range functionality, including listing of cancelled ranges and an 
option to revive incorrectly cancelled certificate ranges. Refer to the updated e@syFile Employer user 
guide for detail 
 

 
 

¶ Introducing a new message on the EMP501 declaration page when a future period is selected in error 
requesting the user to provide a reason for the selection 
 

 
 
 
Release Notes: e@syFileÊ Employer version 6.8.3 
  

¶ Updated version of AIR & security certificate to allow installation for the 2018/02 reconciliation season 



¶ Correction of calculation for ETI totals to ensure accurate receipt and processing on SARS systems 

¶ Enhanced message for options displayed when selecting transaction years for statement of account 

¶ New message added to display on Mismatch (PAYE Account Maintenance)  screen when too many 
options are selected 

¶ Correction to Bulk Payment  process for AA88ôs that previously resulted in an error message 
 
 
Release Notes: e@syFileÊ Employer version 6.8.2 
  

¶ Correction to implementation of SARS Business rules to allow access to EMP201ôs for periods 
September to December when a Bi-Annual EMP501 for the relevant tax year has been submitted 

¶ Correction to pre-submission validation to allow for correct rounding on ETI amounts  

¶ Implement necessary blocks on the EMP501 process in cases where a specific PAYE reference number 
is tagged for audit, or in the audit process 

 
Release Notes: e@syFileÊ Employer version 6.8.1 
  
¶ Correction to employee date of birth field on ETI screens that reset to increments of ten when saved and 

reopened. Corresponding fields for amounts will also now be saved correctly where previously the 
incorrect date field blocked the capturing of ETI amounts 

¶ Correction to manual capture validation to align with the SARS PAYE BRS V16.1.1 where the following 
error message was displayed incorrectly: "Source codes 
4005/3810/3860/3813/3863/4474/4485/4487/4493 are not allowed when nature of person (3020) is 
D/E/F/G or H."  

¶  eFiling authentication process enhanced to align with user access assigned to login names on eFiling 
for synchronization and submission processes in e@syFile Employer 

¶ Correction to capturing and import of code 3190 (Employment Date) to ensure that only the new 
certificate is updated with the code / field and value 

¶ Correction to manual capture validation to allow ETI when Nature of Person is ñMò 

¶ Correction to new validation rules for foreign service income codes 3867, 3875 and 3878 to align with 
the SARS PAYE BRS V16.1.1 

¶ Inclusion of a new EMP201 form  
¶ Removal of the Payroll System field from the employer admin screen, the Payroll System field should 

only be completed on the EMP501 and not on e@syFile 

¶ Enhancement to the EMP501 pre-population process to allow tax payers to use Income Tax reference 
numbers starting with 1,2,3 and 9 to submit online. Previously, an incorrect error message displayed 
preventing the user to proceed with EMP501 online submission 

¶ Correction to EMP501 liability validation process when users selected ñOwn Valuesò for instances where 
invalid ETI errors were listed after pre-submission validation completed 

 
 
Release Notes: e@syFileÊ Employer version 6.8.0 
  
¶ Correction to validation on employee demographics to align with Business rules as specified in the 

PAYE BRS V16.1.1 
¶ Addition of employment start and end dates and new source codes as stipulated in PAYE BRS V16.1.1 
on IRP5ôs and IT3aôs 

¶ Addition of new fields and source codes related to ETI as specified in the PAYE BRS V16.1.1 
¶ Validation introduced on ETI for both import files and manual capture for Nature of Person, Employment 

date, age and Year of Assessment 
¶ Enhancements to the EMP501 declaration screen, including a warning message when future periods are 

selected and warning messages related to EMP201 liabilities 
¶ Enhancements to the EMP501 declaration when users select to use their own values. If online validation 
canôt be performed prior to submission (where users do not retrieve pre-populated data from SARS) only 
offline submissions will be allowed 



 
 
Release Notes: e@syFileÊ Employer version 6.7.5 
 

¶ Correction to the submission process to allow the inclusion of code 4582 on pre-populated IRP5ôs on 
ITR12 returns on eFiling.  It is required to perform a Full Resubmission from the Utilties menu to correct 
instances where this code was excluded 

¶ Correction to the Full Resubmission process to ensure no duplication of certificates are included on the 
SARS systems 

 

 
Release Notes: e@syFileÊ Employer version 6.7.4 
 

¶ Correction on the Employee ADMIN screen to reactivate the Add Emloyee button on database files or 
employer records with no prior history  

¶ Correction to the Search function and Tax Year drop-down menu on the Employee ADMIN screen 

¶ Updated version of AIR & security certificate to allow installation for the 2017/02 reconciliation season 
 
 
Release Notes: e@syFileÊ Employer version 6.7.3 
 

¶ Correction to allow user to view EMP201 returns on e@syFile, regardless of EMP501 submission status  
¶ Correction to import validation that previously resulted in a pending status under specific circumstances 

to display errors in the import payroll file log as expected 

¶ Enhancement to employee search function to accurately display employee records on the View/Edit 
employee screens 

¶ Correction to the View/Edit employee screens when the ñAllò function is used to ensure the ñAllò option 
remains available without logging out and in again 

¶ Correction to EMP501 status update functionality for 2014/02 and older periods that blocked access to 
the relevant EMP501 declaration 

¶ Correction to validation for employee postal address fields when the ñOtherò option is selected 

¶ Enhancement to the submission process to allow resubmissions on larger database files that previously 
resulted in an incomplete submissions (application hanged) 

 
 
Release Notes: e@syFileÊ Employer version 6.7.2 
 

¶ Correction to pre-submission validation process that caused the application to hang under certain 
circumstances 

¶ Correction to pre-submission validation process that previously resulted in incorrect errors related to 
import file trailer record 

¶ Correction to pre-submission validation process to correct invalid errors related to ETI 

¶ Correction to calculated value for PAYE for certificates on the EMP501 form 

¶ Merge functionality updated to migrate duplicate certificates for older years to an external file 

¶ Enhancement to status update messages reflected on the EMP501 Status Dashboard  

¶ Enhancements to EMP501 declaration process to include eFiling authentication when requesting pre-
populated data from SARS 

¶ Enhancements to the new EMP501 form to allow editing of certificate totals for UIF and SDL 
 
  
Release Notes: e@syFileÊ Employer version 6.7.1 
 

¶ Correction to manual capture process to save only the edited /new certificate, previously the status for 
other certificates for the same individual/entity was reset to ñcreatedò 

¶ Addition of descriptions for source codes 3825 and 3828 



¶ Addition of the Business address Country Code on saved PDF version of certificates when indicated on 
employee record 

¶ Correction to manual capture and validation processes that resulted in incorrect errors related to various 
employee postal address fields 

¶ Correction to import process when Nature of Person is ñRò when code 3060 (ID number) is included in 
import file without a value, should now allow import 

¶ Correction to import process to allow the use of code 2082 (Employer SIC7 code) for 2014/02 and prior 
tax years to align with updated SARS PAYE BRS 

¶ Correction to validation for code 4116 and 4120 for individuals older than 65 

¶ Addition of authentication/verification before a user can request data to pre-populate EMP501, user will 
receive a prompt to synchronise the application if this was not done before 

¶ Correction to validation process that resulted in error messages that required SDL and UIF codes and 
values 

¶ Correction to import process to ensure all address fields provided are imported and reflected on 
employee demographics screens 

 
 
Release Notes: e@syFileÊ Employer version 6.7.0 
 

¶ Introducing a new EMP501 form as well as pre-population of the EMP201 return and payment data on 
record at SARS. An option available for user to skip pre-population and/or to complete information 
offline, however this option is not advised 

¶ Updated source codes and validation introduced for new entries and changes in the External SARS 
PAYE BRS V15.1.0 (available for download on www.sars.gov.za) 

¶ New Audit functionality was added to receive and manage Audit letters and requests for EMP201ôs and 
EMP501ôs ï letters received in Notification centre and Action Centre 

¶ A new Action Centre was added to enable users to manage Audit cases (EMP201ôs and EMP501ôs) 

¶ On the new EMP501 Declaration page users can view the submission history for that PAYE number and 
period 

¶ Introduction of a new ETI letter for cases where queries are raised related to ETI information provided by 
the user with an option to revise/correct the information provided within 21 work days. 

¶ Enhancements and corrections to manual capture and manual validation. 

¶ Introduction of a new status field on Employee demographic screen where user can indicate 
ñActive/Inactiveò status for employees 

¶ Windows 8 compatibility added and tested for this release 

¶ Recon Assistant functionality was removed with the addition of pre-population of EMP501ôs 

¶ Bi-Annual EMP501ôs canôt be submitted or amended and resubmitted after the Full Tax Year EMP501 
for the same tax year was submitted. 

¶ Correction to issue with ETI values were included with the introduction of  the new EMP501 form 

¶ Correction to validation for employment dates (ñtoò and ñfromò) on employee certificates 

¶ Correction to allow capture/import of ETI values when more than one certificate must be created for an 
employee within one period/tax year 

¶ Correction to total values displayed on the EMP501 PDF document created within e@syFile 

¶ Correction to validation for source code 4115 

¶ Updated validation to prevent users from using the following codes for non-natural persons (D/E/F/G/H): 
4005/3810/3860/3813/3863/4474/4485/4487/4493 

¶ Correction to validation of the SIC7 code for periods older than 2014/02 

¶ Correction to Employee Postal address fields, as well as new, optional structured and unstructured 
postal address fields. 

 
 

Release Notes: e@syFileÊ Employer version 6.6.3 
 

¶ Updated version of AIR & security certificate to allow installation for the 2015/02 reconciliation season 
 
Please note - e@syFile versions 6.6.2 and 6.6.3 
Both e@syfile versions of 6.6.2 and 6.6.3 are correct and both can be used to submit your 2015/02 reconciliation 
statement (EMP501). When using version 6.6.2 a pop-up message will be displayed. This message is an option 

http://www.sars.gov.za/


that must be exercised if you intend using version 6.6.3. This can be done by clicking on óYesô to update to 
version 6.6.3. or óNoô to continue on version 6.6.2. Please note a full back-up and restore of data is required 
when you update to version 6.6.3. 

 
 
Release Notes: e@syFileÊ Employer version 6.6.2  
 
AA88ôs ï Synchronisation and related processes 

¶ The synchronisation and bulk auto-read functionality have been enhanced to ensure optimized 
processing speed 

¶ The addition of functionality to create a Bulk Payment remittance advice(s) for payments made via other 
channels not using e@syFile and eFiling - the updated AA88 guide will provide additional detail 
regarding requirements for a Bulk Payment remittance advice(s) 
 

 
Release Notes: e@syFileÊ Employer version 6.6.1  
 

¶ Correction to validation for source codes 3821/3871 and 3822/3872 with code 3696 

¶ Correction to validation for source codes 3820/3870 with codes 3697 or 3698 

 
 
Release Notes: e@syFileÊ Employer version 6.6.0  
 
ETI screen on EMP501 Declaration: 

 

 
  
¶ Balance brought forward field: for the period March 2014 this field should be populated if an 

employer/user submitted their 2014/02 Recon on the same DB. For the 2014/08 period, users will be 
able to edit this field (March 2014), so the previous balance brought forward can also be edited/typed in. 
For all other periods moving forward, this field (March 2014) will be locked as previous balances should 
be refunded/resolved by the time a user submits a next recon 

¶ ETI screen now split in two 6 month periods [March to August] and [September to February] 
o First Half Year Total will be for March to August of that tax year 
o Annual Total will only be September to February of the same year (the last six months, not the 

full year) 
o ñETI not utilizedò field represents the refund due to the employer (See ETI screen) 



o Only two columns should be open for editing/capturing: ETI calculated and ETI Utilised. All other 
fields should auto-populate or auto-calculate (It is therefore important to first capture the actual 
EMP501 screen (page 1) to ensure calculations are correct on the ETI page 

o Should any fields be changed on the EMP501 liability page, you have to re-open the ETI screen 
again and this should update previous auto-calculations. If you reduce the PAYE liability on the 
EMP501, and you open the ETI screen, ETI utilised fields will be reset to ZERO if the 
EMP201/EMP501 PAYE amount is less than the ETI utilised value. This is because ETI utilised 
can never be more than PAYE liability (EMP201 amounts) 

o Should a user forget to re-open the ETI screen after they edited/amended the PAYE liabilities on 
the EMP501 page, then clicking on Self Assess should result in two possible outcomes: 
Á If the PAYE liabilities are more than the ETI utlised amounts, e@syFile will simply 

recalculate balances and allow user to proceed 
Á If the PAYE liabilities are now less than the ETI utilised amounts, a pop-up message will 

display to indicate that there is a problem with ETI values and to revisit the ETI screen in 
order to edit amounts. 

¶ On the EMP501 screen, a field was added at the bottom to indicate Annual ETI Utilised. For Bi-annual 
recons this will be a 6 month total, for full tax year recons this will be the combined total of the two 6 
month periods on the ETI screen, in other words, a 12 month total 

IRP5's 
  
SIC7 code on employee demographics:  

¶ For Year of Assessment 2015, if 3263 is empty, user will get a warning 

¶ For 2014 and other previous periods, no warnings or errors to be given if 3263 empty 

¶ If value is provided/selected for SIC7 code it will be accepted regardless of Tax year or Year of 
Assessment and will be validated according to BRS rules (approved SIC7 code list) 

  
Address fields:  

¶ All address fields are mandatory, however, the validation will not enforce this. Users will be able to 
capture, import and submit certificates and recons without certain address fields but will receive a 
warning or warnings regarding potential ADMIN penalties. Please note, should an employer complete 
SOME of the fields, standard validation rules will be applied, eg. if a postal code is provided, other 
mandatory fields for that specific address MUST be provided - refer to PAYE BRS for details 

¶ Please note new source codes applicable to ETI (monthly earnings etc - refer to PAYE BRS for details) - 
only mandatory from 2015 Tax Year/Year of Assessment 
 
 

Release Notes: e@syFileÊ Employer version 6.5.2  
 

¶ SIC7 code for Nature of person N (pensioners) now optional 

¶ SIC7 code on ITREG csv files should be allowed as indicated in the PAYE BRS (v12.1.3) 

¶ Correction to validation for medical source codes 3810/3860/4474 for years prior to 2011  

¶ Correction to pre-submission validation for EMP501 resubmissions for prior tax years to exclude 
certificates in a submitted status 

¶ Correction to eFiling Authentication process for IT Reg requests when employer demographics include 
Tax Practitioner details  

 
 
Release Notes: e@syFileÊ Employer version 6.5.1  
 

¶ Correction to import file logs to reintroduce warning messages when certain mandatory fields are not 
completed 

¶ Correction to validation for Employer SIC7 codes to align with SARS PAYE BRS rules (mandatory) 

¶ Employer and Employee SIC7 codes decoupled from ETI.  SIC7 code must/can be supplied even when 
ETI is not applicable 

¶ Introducing warning messages on updated Employee demographics fields like the new structured postal 
addresses and bank details 

¶ Correction to postal address fields displayed on PDF certificates when viewing the PDF from e@syFile 

¶ Display postal address on PDF and ñGenerate Certificatesò as displayed on e@syFile screen 



¶ Correction to SIC7 code validation to align with the list provided in PAYE BRS 

¶ Correction to import process where ETI was indicated for individuals not included for ETI in import file 
contents 

¶ Corrections to Employer demographics validation that previously resulted in failure/rejection of EMP501 
submission 

¶ Correction to pre-submission validation to exclude all certificates in a ñsubmittedò status for EMP501 
resubmissions 

¶ Adjustment to validation process to allow users to cancel certificates (2009 and older tax years) 

¶ Please note:  The application must be online in order to retrieve the updated EMP201 form ï if a 
selected EMP201 return does not display correctly, close the application and restart if required. 

¶ Please note: Where a street address is indicated for postal address for an employee, only the Suburb 
OR the City must be completed. Should you receive the warning message below when manually 
capturing address details, click ñOKò and ñSaveò and then continue to submit. If one of these fields are 
provided the certificate will pass pre-submission validation and you will be able to proceed with EMP501 
submission. 

 

 
 
Release Notes: e@syFileÊ Employer version 6.5.0  
 
Updates due to Promulgation of the Employment Tax Incentive (ETI) Act 
 

¶ Added ETI Certificate Indicator(3026) 

¶ Added Employees (Standard Industrial Classification of All Economic Activities) on the IRP5/IT3(a) 
demographic section SIC7 Field (3263) 

¶ Added Employees (Special Economic Zone) on the IRP5/IT3(a) demographic section SEZ Field (3264) 

¶ Added ETI amount Field (sum of the ETI amounts calculated ) ï 4118 

¶ Please note: Nature of Person N is excluded from ETI 
 

 
 

¶ Added Employer (Standard Industrial Classification of All Economic Activities) on the EMP501 
demographic section SIC7 Field (2082) 
 



 
 

¶ Added Employer (Special Economic Zone) on the EMP501 demographic section SEZ Field (2083) 

¶ The EMP501 was updated to include an ETI details section, to be completed if you have claimed ETI for 
one or more employees. (See ñAdd ETIò button below) 

 

 

 
 

IRP5/ IT3(a) Updates 



 

¶ Introduction of Asylum Seeker (M) in the Nature of Person validation 

¶ Postal Address Fields changed to align to SARS structured address format (3247, 3249, 3250, 3251, 
3280, 3253, 3254, 3262, 3255, 3256, 3257, 3258, 3259, 3260, 3261, 3279) 

¶ Introduction of C/O (Care Of) field (3279) as part of the structured postal address 

¶ Increased the field length for unit number field and street number field from 5 to 8 characters. 

¶ Increased the field length for complex name and street name from 24 to 26 characters 

¶ Changed validation rules for postal code to be optional for international address on the IRP5/IT3aôs 

¶ Banking Details Fields changed to align to SARS structured format. 

¶ Employee Business Address is now mandatory 

¶ e@syfile Employer will now display a warning message when no certificates are included in EMP501 
submissions 

¶ Updated Explanation Rules for Allowance code 3703 and Allowance code 3701 & 3702 

¶ Updated code 4150 with the following description 09 or 9 = Par 11A (5) Fourth Schedule notification ï 
No withholding possible 

¶ Correction to validation of Employer address details to align with the new SARS structured address 
format (pre-submission validation and manual capture) 

 
Note: Payroll Service Providers and users must refer to SARS_PAYE_BRS - PAYE Employer 
Reconciliation_(Including the ETI Requirements)_v12 1 3 Appendix D for detail regarding the structured address 
requirements and other source code changes.  
 
AA88ôs and Sychronisation 
 

¶ Correction to validation for AA88 CSV files (export to payroll file and Import files for outcomes to align to 
published SARS BRS document 

¶ Enhancements to the synchronisation process and Notification Centre auto-read process to align AA88 
data received during synchronisation 

¶ The payment allocation rules were enhanced to now include allocation of payments towards AA88 
based on PRN supplied by employers. Where outdated PRNs are used allocation will still be done on a 
FIFO (first in first out) basis as in the past 

 
 
Release Notes: e@syFileÊ Employer version 6.4.1  
 
 
¶ Fix for the status update where a submission was done on an older version and a status check was 

never done.  

¶ Fix for the status update issue where the employer prepared a submission on the previous version and 
then submitted on the new version. (related to the above mentioned status update issue) 

¶ Fix for the TEST indicator that was treated incorrectly when importing payroll files 

¶ Fix where the employers are not able to update their employer detail after upgrading to the new version 

¶ Fix for the bank account field validations on pre-submission validation and manual capture 

¶ Fixes for the new structured address fields on pre-submission validation and manual capture 

¶ New EMP201 Flex form to solve PR number issues and including new ETI (Employment Tax Incentive) 
fields 

¶ Correction to validation when using source code 3655 for nature of person "C"  

¶ Correction to validation related to source codes 4115/4150 and 3901/3951 

 
 
Release Notes: e@syFileÊ Employer version 6.4.0 
 
 
Employer demographics 
 
These fields must be manually updated on new and existing employers on the "Employer Admin" screen: 
 

http://www.sars.gov.za/AllDocs/Documents/PAYE%20BRS/SARS_PAYE_BRS%20-%20PAYE%20Employer%20Reconciliation_(Including%20the%20ETI%20Requirements)_v12%201%203.pdf
http://www.sars.gov.za/AllDocs/Documents/PAYE%20BRS/SARS_PAYE_BRS%20-%20PAYE%20Employer%20Reconciliation_(Including%20the%20ETI%20Requirements)_v12%201%203.pdf


¶ Postal address fields were updated to conform with SARSô standards and format. 
 

 
 

¶ Banking details for employers now mandatory, unless a foreign bank account is used. 
 

 
 
 
 
Resubmissions - EMP701 and EMP501 changes 

 

¶ Use the EMP701 with the EMP601 with 8 digit certificate number to adjust reconciliation of submissions 
submitted using the pre-modernisation process for 1999 ï 2008 transaction years.  

¶ The EMP701 is not applicable for transaction year 2009 onwards.  
 



 
 
 
 
Cancellation of certificate ranges 
 

¶ The option to select a tax year from the drop-down on this menu was changed to Reconciliation period. 
 

 
 
 
EMP201 returns 
 

¶ EMP201 returns in PDF format have been updated to flex or flashplayer format to align with SARS 
standards and other submission channels 

¶ The version column was removed from returns history displayed in e@syFile Employer 

¶ Payment reference numbers (PRN) have been updated to the new SARS format, using a single PRN for 
each submission period, reflecting each submission period. 

 
Status updates for EMP501, EMP701 and EMP201 submisisons 



 
The messages displayed on the various dashboards when returns are rejected have been updated to include a 
more descriptive reason for rejection. 
 
UIF and SDL totals on EMP501 declaration 
 
A check was added on the EMP501 declaration to compare the total value of SDL and UIF calculated using 
certificate contents with total amounts captured. A warning message will be displayed if this difference is larger 
than a set percentage. 
 
Changes to source code validation rules 
 

¶ Addition of source codes 3816/3866, applicable from the 2014 tax year onwards 

¶ Correction to validation for source codes 3816/3865 

¶ Correction to validation for source code 4149 

 
 
Release Notes: e@syFileÊ Employer version 6.3.2  
 

¶ Correction to validation when using source code 3655 for nature of person "C"  

¶ Correction to validation related to source codes 4115/4150 and 3901/3951  

¶ Calculation and synchronisation indicator corrections on AA88 summary dashboard  

¶ Correction to synchronisation options, AA88's will synchronise separate from ITREG when selected.  

¶ Enhancements to the AA88 synchronisation process  

¶ Minor corrections to Notification centre display window  

¶ Correction to AA88 CSV import and export files  

¶ Additional summary added to display changes that occurred during the last synchronisation  

¶ AA88 reconciliation tab: e@syfile will now display only the latest AA88 reconciliation statement 
received from SARS  

 
 
Release Notes: e@syFileÊ Employer version 6.3.1  
 

¶ Correction to setup file that previously resulted in an error message when users tried to install after 
download.  

 
 
 
Release Notes: e@syFileÊ Employer version 6.3.0 
 
 
EMP501 PAYE Reconciliation functionality 
 

¶ EMP501: Increase SDL and UIF column totals from 8 digits to 9 digits on the capturing screen as well as 
PDF 

¶ Add/Edit Employer: add modulus 10 check to SDL and UIF reference numbers 

¶ CSV File Import:  code 4149 (total deduction) is not being validated, introduce validation and give error 
message if incorrect 

¶ CSV File Import:  remove error ñIf the lump sum is not the only income on the certificate, the pay period 
worked must not be indicated as 1.0000ò 

¶ EMP701:  When certificates were cancelled and no new certificates captured/amended, the EMP601 
was not included in the submission to SARS.  It will now be included. 

¶ Correction to validation rules: Code 3951 validation rules changed to align to 3901.   

¶ Correction to validation rules: Code 4475 & 4476 was allowed on CSV import and manual capture. Error 
will display that code is invalid 



¶ Correction to validation rules: Code 4025 was incorrectly allowed for manual capture for tax years from 
2010 - will now result in an error message 

¶ Code 4025 and 4486 not displayed on IRP5/IT3(a) PDF 
 

Enhancements to Third Party Appointments 
 
During 2012, a number of limitations in current Third Party Appointment functionality were identified which 
affected accurate processing and payments of AA88ôs. In the first release earlier this year (V6.2.1), we 
introduced the first enhancements to the Notification Centre and Third Party Appointment menuôs. These 
included ñbulk readò and ñbulk printò options, as well as additional filter and archive options for the Notification 
Centre. 

 
In order to simplify the AA88 process, more enhancements and changes to existing functionality are included in 
this release to assist employers with AA88 processing and payments.  The Third Party Appointments screens 
have also been simplified allowing employers to work with a single screen for all appointment types and to set 
outcomes on these directly. 
 
New Third Party Appointments menu's: 

¶ Third Party Transaction and Monetary Information - Summary of all AA88's issued to a PAYE number 

¶ Third Party Appointments / Cancellations - All transactional details 

¶ Third Party Reconciliations - Individual AA88 reconciliation statements 
 
1. AA88 Summary Information as new landing page for Third Party Appointments 

 
The landing page of the Third Party Appointments was changed to display a summary of all the AA88 
information issued to an employer. It shows total number of AA88 transactions and a breakdown of active 
and completed transactions per employer.  It has an indicator to show if the employerôs local database is in 
sync with SARS systems. 
 

 
 

2. Single notification for AA88 updates 
 
In order to improve the synchronisation process for AA88's, employers will no longer receive multiple letters 
in the Notification Centre when AA88 updates are available. A single AA88 notice to alert the employer of 
updates will appear in the Notification Centre after synchronisation when any AA88 updates have been 
received.  

 



 
 
3. Introduction of synchronisation controls to ensure AA88 data stays in sync between SARS records 

and the employerôs database 
 
Any historical Third Party Appointment data will be replaced with new AA88 details after synchronising and 
selecting the relevant employer from the list in the Notification Centre. This will update all AA88 transactions 
available to view and process on the Third Party Appointment screens.  
NOTE: This is a critical step after each synchronisation 
 

 
 
 

4. Simplified the Third Party Appointment tabs and added the status of each AA88 transaction 
 
The ITA88 default tab was removed from the Third Party Appointment menu and all transactions 
consolidated in a single tab (Third Party Appointments / Cancellations). An extra column was added to 
reflect the status of a taxpayer (Active or Completed).  

 

 
 

 



The "Details" option next to an AA88 can be used to view the history of each AA88 transaction. Each AA88 
transaction would be reflected with its current status (Issued, Defaulted, Cancelled and Finalised).  
 
Please note: the option to request original letters for default transactions that was introduced in V6.2.1 has 
been removed. The new consolidated AA88 data will enable users to submit outcomes and finalise AA88's 
on the Third Party Appointment / Cancellations screen. 
 

 
 
 
5. Enhancement to the submission process for exceptions outcomes (i.e. Not employed) 

 
A new submission summary screen has been introduced that will show the user all the active transactions as 
well as the transactions that the user is about to submit. It will also show the user the amount of transactions 
that is not part of the current submission. Users will only be allowed to select outcomes for taxpayer with 
active transactions. 
 


