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Ditokelo tSa gago,
Boitlamo le
dipeobaka
tsa Ditirelo



NA RE DIRAENG

Ditirelo tsa Motshelo tsa Afrika Borwa (SARS) ke setheo sa setshaba sa go koleka motshelo.
Se tlhomilwe go ya ka Molao wa Ditirelo tsa Motshelo tSa Afrika Borwa Nom. 34 wa 1997,
bjale ka agente ya goitaola ka seripa. SARS e na le maikarabelo a go laolela mekgwatshomo ya
motshelo ya Afrika Borwa le ditirelo tSa khastom.

Mo SARS re:

Phegelela go aba kabelo thwii go tSwetsSopele ya ekonomi le leago la naga ka go koleka
matseno ka moka ao a tlamegilego go lefelwa go mmuso.

Thlohlelet$a obamelo ya motshelo, khastom le metshelophahlogae.

TshegetSa Molaotheo le Molaokakanywa wa Ditokelo wa Repabliki ya Afrika Borwa,
gammogo le melao ka moka ya motshelo le khastom.

Nyaka go diriSana le balefela motshelo, bagwebi le baswarakabelo ba bangwe go aga le go
kwesisa gore go lefela motshelo go bohlokwa go tSweletSa nagayarena.

Kgatlhana le bomenetsa le bosenyi - ka gare le ka ntle ga SARS.
Phegelela go tswelapele go kaonafatsa ditirelo tsa rena go balefela motshelo le bagwebi.
Itlema go fana ka tirelo ya paale, ya maleba gape e theilwego ka botshephegi le tthompho.

Laetsa mehola ya maikarabelo, paale, botshephegi, potego, tlhompho, ponagatso le
tshephagalo.

Fanakaditshepetso tsakgonagalo gape tSa go fihlelelega katheko tSeo dinolofatsego bakeng
sa balefela motshelo le bagwebi gore ba kgone go fihlelela boitlemo bja bona.

Amana le balefela motshelo, bagwebi le baswarakabelo ka kamano ya dipolelo tse dintsi.

Ruta balefela motshelo le bagwebi ka ga ditlemo tsa bona tSa motshelo le tseo di hlokegago
go bona.

Boledisana semeetseng, ka tthompho gape ka phethagalo.

Leka go fihlelela dipeobaka ka mo re ka kgonago.

Ditokelo le Ditlamego tsa gago

SARS e tla:
Go thusa ka go fana ka
e Ditirelotsa botho gape tSa seprofesenale ka dinako tsohle

o Dikarabo tse kwagalago, tsa paale gape tSa thuso

Boitatolo: “Charter ye (go akaretsa sebaka se sengwe le se

sengwe seo se laeditswego mo) e ka fase ga Molao o mongwe

le o mongwe wa Palamente o amegago. Ge mohlomongwe

karolo enngwe le enngwe ya Charter ye e ka kgatlhana le 5

molao 0 amegago, molao o amegago o tla tseelwa godimo.” SARS Service Charter 1



e DitaetSo tSe kwagalago gape tse kopana ka ga magato ao o swanetsego go a tSea le gore
okaatseaneng

e Phihlelelo go SARS ka e-Filing, SARS Contact Centre, makala a SARS le Mobile Tax Units

¢ Matlakala a go itlhalosa le dipukwana go wepsaete ya SARS www.sars.gov.za le ka
makaleng

Tshephagala go wena ka go

« Holofela gore o lefele fela seo 0 swanetsego go se lefela go ya ka molao

e Swara batho ka moka ka go lekana

e Kgonthisisa gore batho ka moka ba lefela dikarolo tsa bona ka

o (Gogotsebisale ge ebanako yeo e beetswego e ka se kgone go phethagatswa
Go tlhompha ditokelo tsa gago tSa Molaotheo le sephiri ka

o Goswaramerero ya gago ya motshelo sephiri ka potego e kgolo

e Go go fa mabaka ka fao sephetho se tSeerwego mabapi le merero ya gago ya motshelo
le khastom

e Godirisa molao ka phegelelo le go se kgetholle
Ge eba ga o kgotsofale, o ka

o Dirisa tokelo ya gago ya go kgopela mabaka bakeng sa diphetho le dipoelo mabapi le
merero ya gago ya tSa motshelo

e Dirisa tokelo ya gago ya go ganana le go dira boipiletSo kgatlhanong le tekolo goba
sephetho se e tSeerwego

e Tlhoma boipelaetso bja semmuso kae-Filing, lekaleng la SARS ka SARS Contact Centre

e Moragogageodirisitse ditshepetSo ka moka tSa taolo ya dingongorego ka SARS, tlhoma
boipelaetso le Ofisi ya Morarolli wa dipelaelo tsa Motshelo (Tax Ombud)

Boitlamo bja gago
Morago ga moo, boitlamo bja gago ke go

e Tshephagala

¢ Romelatshedimoso ka botlalo gape ya nnete ka nako

e Obamelatshepetso ya melao ka moka e ngwaletSwego le dinako tse di beetswego

e Lefela motShelo wa gago le/goba ditshwanelo tsa motshelo ka nako gape ka botlalo,
gomme o diriSe dinomoro tShupetso tsa maleba tsa tefelo.

e Hilohleletsa batho ba bangwe gore ba lefele metshelo ya bona le/goba ditshwanelo tsa
metshelo ka botlalo

e« Sehlohleletse goba go se tseye karolo go tsogo le kobong goba go bomenetsa ka mokgwa
0 mongwe le o mongwe

o Netefatsa gore SARS e na le tshedimoso ya gago ya maleba le dintlha tSa maleba tsa
tefelo

e Basomedi ba rena ba tla go tlhompha gomme re kgopela gore le wena o ba laetse
tlhompho. Ge motho a Soma legatong la gago, re holofela tthompho ya go swana go tSwa
go bona.
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e TSea maikarabelo bakeng sa merero ya gago ya motshelo, le ge mohlomongwe o
dumeletse motho yo mongwe gore a Some legatong la gago.

Maiteko a go fihlelela dipeonako tSe di latelago tsa
ditirelo:

Q Therisano

Ge o ka letsetsa SARS Contact Centre yarenare tla leka go:

e Arabamogala wa gago mo metsotsong e 4 ka setlha sa pitlagano ya
moSomo.

e Arabamogalawa gago mo motsotsong o 1 ge setlha sa pitlagano ya
mosomo se fetile.

e Gethekgoyasetsebisatlaleletso e hlokega, re tla go letsetsa mo
matsatsing a 2 a matsatsi a kgwebo.

Ge o etela Lekala la SARS goba Mobile Tax Unit re tla keka go:

e Regodirelamodiiring tse 3 ka setlha sa pitlagano ya moSomo.

e Regodirelamoiringe 1 ka setlha seo e sego sa pitlagano ya mosomo.

* Faothekgo ya ditsebitsa tlaleletSo e hlokegago, re tlo ikgokaganya le
wena mo matsatsing a 5 a kgwebo.

Ge o dirisa kanale ya e-Filing re tla leka go:

e Diragore SARS e-Filing e hwetsagale mo diiring tse 24 ka let3atsi.

e Gogofakgwebo yaditefelo tsa VAT, go fihlela letSatSikgwedi la
mafelelo la kgwedo la go lefela. Bafaedi ba letsogo ba swanetse go lefela
pele gadi 25 tSa kgwedi enngwe le enngwe goba moo di 25 di welago ka
mafelelo a beke goba ka letsatsi la boikhutsogohle la setshaba, letsatsi la
kgwebo pele gadi 25 .

e Boledisana le wena ka SMS goba emeile go go gopotsa ka matsatsia
mafelelo a thomelo.

o TsweletSa kgopelo ya gago ka potlako go feta ge o etetSe Lekala la SARS.

Ge o ka ngwalelana le SARS re tla leka go:
o Fetoladikgopelo tsa Motshelo, Khastom goba Motshelophahlogae mo
matsatsing a 21 a kgwebo morago ga go hwetsa kgopelo.



Ge eba o dira kgopelo ya go ngwadisa gomme dinyakwa ka moka tsa
ngwadiso di fihleletSwe:

Re tla tSweletsa le go feleletsa kgopelo mo matsatsing a 2 a kgwebo, ge
eba ga go hlokege hlahlobo.

Bakeng sa dingwadiso, re tla tSweletsa le go feleletSa kgopelo mo
matsatsing a 5 a kgwebo, fao hlahlobo e sa hlokegego.

Moo hlahlobo e nyakegago re tla tSweletsa le go feleletsa kgopelo mo
matsatsing a 21 a kgwebo.

DipusetsSo /Ditaodiso

Ge o romela pusetso goba taodiSo ka mokgwa wa elektroniki go SARS re
tla leka go:

Lekola pusetso mo matsatsing a mahlano a kgwebo.
Tsweletsa ditaodiso ka moka mo diiring tSe 4 morago ga go di amogela.
Moo go sa hlokegego hlalomo, e tla feleletSwa mo diiring tse 48.

@ :
18)  Tlhahlobo, Tekolo & Tiisetso

V

Ge eba o swanetse go hlahlobjwa, tiiSetSwa goba go lekolwa, re tla leka

go:

Go tsebisa gore pusetso goba taodiso tSa gago di swantse go tiisetswa
mo matsatsing a 15 a kgwebo a thomelo, ge eba pusetso ya gago ke ya
sebaka sa bjale sa go faela.

Phethagatsa tiisetSo mo matsatsing a a 21 a kgwebo go tloga ka
letsatSikgwedi leo ditokumente ka moka tsa thekgo di amogetSwego
Phethagatsa tekolo mo matsatsing a 90 go tloga ka letSatsSikgwedi leo
ditokumente ka moka tsa thekgo di amogetswego



Ge eba pusetso ya tShelete e swanetSe go romelwa go wena lenyaga

gomme:

e Gago nasekoloto seo o se kolotago

e Ditlemo ka moka di dirilwe

e Ditshepetso ka moka tsa taolelo ya taolo di fihleletSwe gomme

e Gagonahlahlobo, tiiSetSo goba tekolo yeo e hlokegago, re tla leka
go:

1. Lefeladipusetso tsa bjale tSa go faela tsa go feta R100 mo matsatsing a
7 akgwebo a go feleletsa tekolo ya mafelelo.

2. Lefeladipusetso tSa tsShelete tsa khastom le motShelophahlogae mo
matsatsSing a 30 a kgwebo a go feleletsa kgopelo.

Fao ditefelo tsa dipusetso tSa Khastom le Motshelophahlogae di lefelwa-

go ka go akhaonte ya go fegwa, re tla leka go:

o Lefeladipusetso ka go akhaonte ya go fegwa, ge eba tefelo ya setlogo e
dirilwe go tSwa go akhaonte ya go fegwa.

Ditefelo tsa dipusetso ka moka tSa Metshelo, Khastom le Motshelophahlogae
e lefelwa ka gare ga akhaonte ya panka ya FICA yeo moreki a e ngwedisitSego
le SARS.

)
D ditefelo

Ge o diratefelo, gomme SARS e na le nomoro tsShupetso ya maleba ya
tefelo, re tla leka go:
o TSweletsatefelo mo matsatsing a 3 a kgwebo a amogelo.
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@ Dikoloto

Ge o dira kgopelo ya fego goba go emisa tefelo gomme dinyakwa ka

moka di fihleletswe, re tla leka go:

e Lebelelakgopelo mo matsatsing a 21 a kgwebo a amogelo ya kgopelo ya
go tlatSwa, gomme re tla fetola go ya ka maleba.

Ge o dira kgopelo ya peakanyo ya tefelo ya sekoloto gomme dinyakwa

ka moka di fihleletswe, re tla leka go:

e TSweletSa kgopelo mo matsatsSing a 30 a kgwebo a kamogelo ya kgopelo
ya go tlatSwa, gomme re tla fetola go ya ka maleba.

SARS Service Charter



DikganetSano go ya ka Molao

wa Taolelo ya Motshelo

O na le tokelo ya go se dumelelane le SARS gape go tlhoma kganetsano le
boipiletso mo nakong yeo e beetswego kgatlhanong le tekolo goba diphetho
tSe dingwe.

Moo SARS e amogelago kgopelo ya mabaka, kganano, goba boipiletso,

ntle le ge mohlomongwe go dumelelanwe, ntle le ge mohlomongwe

go dumelelanwe, fao mabaka a kgethegilego a ka tSwelelago gomme a

tiiSetsa koketso ya nako ya go fetola, re tla leka go:

e Fanakamabaka mo matsatsing a 45 a kgwebo.

o LebelelakganetSsano mo matsatsing a 60 a kgwebo.

o Lebelela ge eba molato o loketSe Tlhatlolano ya Tharollo ya KganetSano
(ADR) mo matsatsing a 30 go tloga ka letsatsikgwedi leo kgopelo e
amogetswego.

e Feleletsaditshepetso tsa ADR mo matsatsSing a 90 a kgwebo.

e Mo tumelelano e feditSwego, re tlo fana ka tekolo ya phethagalo ya
tumelelano mo mat3satsSing a 45 ka morago ga letSatsikgwedi la mafelelo
la go saena tumelelano.,

o Faoditshepetso tsa ADR di sa dirwago, boipiletso botlo dirwa pele
ga Boto ya Motshelo mo matsatsing a 30 a kamogelo ya tsebiso ya
boipiletso.

DikganetSano go ya ka Molao wa

Khastom le Motshelophahlogae

O nale tokelo ya go se dumelelane le SARS le go tthoma kganetsano le
boipiletso mo nakong yeo e beetswego kgatlhanong le tekolo goba diphetho
tSe itSeng tSe di tSeerwego.
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Fao SARS e hlokago go fana ka Tiisetso ya Tharifi/Tekanyo/Setlogo, re

tlaleka go:

o Feleletsale go rerisana ka ga sephetho sa TiisetSo ya Tharifi/Tekanyo/
Setlogo mo matsatsing a 90 a kamogelo ya tshedimoso ka moka yeo e
hlokegago / ditokumente (go sa akaretswe dikgetsi tSa go fetisetSwa
pele goba dikgetsi tse di kgethegilego, k.g Mekgatlo ya Lefase ya
Khastom goba ditshupetso tSa molao).

Dingongorego go SARS

O ka tlhoma ngogoregao ka:

e SARSeFilinggo 080000 7277
www.sarsefiling.co.za o Ofisiya Dingongorego ya SARS

e LekalalaSARS Complaints Office go

e SARS Contact Centre go 0860121216

Moo ngongorego ya tirelo e tthomilwego, re tla leka go:
e Fetolamo matsSatSinga 21 a kgwebo.

Dingongorego go Morarolli

wa dipelaelo tSa Motshelo

Ge eba o dirisitse ditshepetso ka moka tsa taolo ya ngongorego ka
SARS goba o na le mabaka a go go gapeletsa go ngongorega, o ka tthoma
ngongorego le Morarolli wa Motshelo.

Ngongorego e ka tlhongwa ka:

e Thetoll-free call centre go 0800 662 837 gobago +27 12 431 9105
e complaints@taxombud.gov.za
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Ditshwayotshwayo mabapi le Service Charter ya SARS di a amogelwa
Oocregistration@sars.gov.za

Tshedimoso enngwe e a hwetSagala go websaete ya www.sars.gov.za

Tsenela poledisano go social media: Lebelela “South African Revenue Service”
go Facebook le LinkedIn gape le “@sarstax” go Twitter.
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