
Employer Reconciliation Process on eFiling



Purpose:
• This presentation provides information in a clear and accessible format.
•  It has no binding legal effect.
• The relevant legislation must be consulted where interpretation is required.
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To build a smart, modern SARS
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Trusted and admired by 
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international peers.



EMP501 Reconciliation Process

Torequest a return for the 
applicable reconciliation period: 

 Select ‘Returns’ that will be 
on the top menu

 Select ‘Returns Issued’ from 
the left menu and select 
‘Employees Tax (EMP501)’

 Select the period of 
reconciliation from the drop-
down list, and click on 
‘Request Return’

 Click on ‘Open’ to access the 
EMP501 work page



Please Note: If you have selected a final reconciliation before the 1st of March, the following 
screen will be displayed, and you will be required to confirm that you wish to continue and provide 
a reason as this is only used in exceptional cases where the company is in Liquidation/Winding up 
the company/Insolvency/Estate cases/Dormant (etc.
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EMP501 Reconciliation Process

After accessing the EMP501 work page, Click on the ‘EMP501’ link to open the return. The 
employer will be able to complete the Tax Certificates once the EMP501 is opened.
If the reconciliation has already been submitted via e@syFile for this filing period, there will be 
an error message and the employer will not be allowed to submit the reconciliation on eFiling. 
Click on ‘Continue’to continue to the EMP501 work page and to complete the EMP501



The EMP501 Declaration is divided into the following main headings, namely:
• My Reconciliation Declaration
• My Tax Certificates

Each heading has sub-headings. The following sub-headings will be available under
‘My Reconciliation Declaration’:
• Employer Information;
• Tax Practitioner Details (if applicable);
• Employment Tax Incentive;
• Financial Particulars
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When everything is successfully completed on the EMP501, the colour will change to “Blue”.
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EMP501 Reconciliation Process

Select “My Tax Certificate” heading at the top

Select “Add” on the right hand side



EMP501 Reconciliation Process

After selecting “Add”, the certificate will be available on the left-hand side. 
Select the “Certificate” to open.



EMP501 Reconciliation Process

The IRP5/IT3(a) certificate form is divided into the following main headings, namely:

• Employee Information
• Employer Information.
• Tax Certificate Information.
• Employment Tax Incentive (ETI) Details (IfApplicable)



EMP501 Reconciliation Process

After the “Certificate” is completed, click on “Validate” on the right-hand side.



EMP501 Reconciliation Process

Select “Yes” to continue



EMP501 Reconciliation Process

The eFiling system will validate all the certificates created.



EMP501 Reconciliation Process

Click “My Reconciliation Declaration” at the top. 
Complete all required fields.
• Employer Information
• Tax Practitioner Details (If applicable)
• Financial particulars
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EMP501 Reconciliation Process

When clicking “Submit Form” the system will require a date of submission if not 
completed.
Select “Agree to submit the Reconciliation



EMP501 Reconciliation Process

The screen below will display indicating that your return has been successfully 
submitted.
Click on the ‘Continue’, button
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Thank you
Siyabulela
Siyabonga

Siyathokoza
Dankie
Re a leboga
Re a leboha
Ro livhuwa
Ha khensa
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